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Abstract

The objectives of this research article are: 1) to analyze the cultural
adaptation strategies of human resources from diverse cultural backgrounds in
Chachoengsao Province, and 2) to propose guidelines for developing and
supporting cultural adaptation among human resources in this area. The key
informants included 12 foreign workers (4 each from Cambodia, Myanmar, and
Laos), as well as 8 managers and related executives, making a total of 20
participants working in Chachoengsao Province, selected through purposive
sampling. The research tools consisted of semi-structured interviews and focus
group discussions, with data analyzed using descriptive qualitative methods.

The research findings revealed that: 1) Foreign workers in Chachoengsao
Province were able to adapt well culturally in accordance with the four
dimensions of Cultural Intelligence (CQ). They demonstrated awareness of

cultural differences and an open-minded attitude toward learning Thai culture.
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In addition, they possessed knowledge and understanding of Thai culture and
local cultural practices, which enabled them to work appropriately with others.
They also showed strong motivation for self-development and continuous
adaptation, and were able to adjust their behaviors and communication styles
to suit the context of coworkers from different cultural backgrounds. As a result,
working in a multicultural environment became smooth and effective. 2)
Guidelines for developing and supporting cultural adaptation in Chachoengsao
Province should emphasize CQ training covering all four dimensions, along with
promoting learning about local culture through community activities. It is also
important to establish cooperative networks among organizations to exchange
good practices and to organize internal cultural exchange activities to enhance
understanding and acceptance of diversity. Furthermore, the use of technology
or online platforms should be supported to enable foreign workers to learn
about culture conveniently and continuously.

Keywords: Adaptation, Cultural, Human Resources
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Abstract

This article aims to examine the role of police officers in controlling and
suppressing crime within the context of contemporary society, where criminal
activity has become increasingly diverse and complex, especially in the digital
age. The police role can be categorized into three main dimensions: preventive
roles such as patrolling, building community relationships, and monitoring high-
risk areas; suppressive roles involving arrest, investigation, and prosecution; and
restorative and confidence-building roles such as promoting a positive image and
engaging in public participation. The article also proposes strategies to enhance
police capacity in effectively addressing modern criminal challenges. These
strategies include the application of technology, development of specialized
skills, and the promotion of community collaboration—key elements in
establishing a transparent, efficient, and trusted law enforcement system.

Keyword: Police, Crime Suppression, Crime Control, Security, Justice Process
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Abstract

This article analyzes the role of communities in building social capital
for sustainable development by exploring core concepts such as trust, social
networks, and shared social norms. It highlights the connection between social
capital and grassroots sustainable development. Communities are viewed as
fundamental units capable of fostering cooperation, unity, and public
participation through mechanisms of community empowerment and
participatory development. The article also examines supporting and limiting
factors in the development of social capital and proposes strategies to enhance
the community's role as an effective and sustainable driving force for long-term
development.
Keyword: Social capital, Community, Sustainable development, Participation,

Community empowerment
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(norms) (Putnam, 2000; Coleman, 1988)
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Abstract

This study focuses on exploring the impact of social media addiction on
social relationships, particularly from the perspective of the psychology of
interpersonal relationships in society affected by continuous social media use.
The research analyzes how social media influences communication between
individuals, the ability to form and maintain genuine relationships, as well as its
effects on the happiness and mental health of users who are addicted to social
media. The findings reveal that social media addiction can lead to stress, anxiety,
and feelings of isolation. Although users may appear to connect with others more
through online platforms, in reality, these connections are superficial and cannot
replace deep, meaningful relationships in the real world. Additionally, social
media addiction may result in social comparison, leading to feelings of
inadequacy and a lack of self-confidence. The study emphasizes the importance
of developing skills to manage social media use in a balanced way and promoting
real-life relationships to improve mental health.
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