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Abstract

The objective of this study is to examine the strategies employed by
net idols on TikTok to advertise cosmetic products. The TikTok channel named
Annda Makeup was selected as the subject of a case study. Utilizing purposive
sampling, 81 VDOs with over 1,000 likes were chosen from the total footage
shared between April 30th and November 21st, 2023. The data study
incorporated the concept of employing persuasive advertising language and
online sales technique. This paper presents the findings of the investigation in
the form of descriptive analysis.

The study findings reveal that the net idol employed two primary
approaches to promote cosmetic products. The first approach involved the use
of persuasive advertising language, focused on highlighting the key features of
the products. This technique was frequently used, followed by the use of
recommending language, referring to specialists, and providing information
about product names, quality, and descriptions. The second approach involved
communicating cosmetic products through online sales techniques, such as
product presentation by reviewers or placement of products near reviewers, as
well as product testing by reviewers to ensure the effectiveness of the

products. Moreover, the study findings suggest that net idols serve as
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intermediaries between manufacturers and consumers. They possess the ability
to craft persuasive language to capture customers' interest in products and
employ online sales strategies to attract customers.

Keywords : Net Idol, Product Presentation, Cosmetics, TikTok
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Abstract

The purpose of this research study to 1) study composition and
strengths, weaknesses, opportunities, and information based on internal reports
and 2) study of the direction of improving the service quality of restaurant
employees in the area of Ban Pong District, Ratchaburi Province. 2) To study the
guidelines for developing the service quality of restaurant employees in Ban
Pong District, Ratchaburi Province. This research is a qualitative research collect
information and analyze data from interviews with restaurant operators and
people involved in the tourism industry who came to use restaurants in Ban
Pong District, all 15 people. Analysis of document data or content analysis

using data from in-depth interviews. Informal interviews are analyzed in detail
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descriptively. Informal interviews are analyzed in detail descriptively and
explain the conclusions based on each section of the question. The research
results that 1) the environment and potential, strengths and weaknesses of the
internal environment of restaurants in Ban Pong District, Ratchaburi Province.
Strengths: Ban Pong District is a small city but has a large population. The
restaurant has its own identity, focusing on local food or local menus.
Weaknesses: still lack of employees with knowledge in providing service and
lack of interaction with customers. Also, the service is not able to respond to
customer needs as appropriately as it should be. 2) Guidelines for developing
the service quality of restaurant staff in Ban Pong District, Ratchaburi Province
are: service characteristics, trust, enthusiasm, competence, friendliness,
reliability, safety, access to services, communication, and understanding
customers or service recipients. The focus should be on training on service
standards in all aspects of related service work, creating incentives or rewards
for employees so that they are ready to provide full service. Restaurants must
have measures to manage and supervise all employees to have knowledge and
understanding of food safety in order to control the food production process to
ensure quality, cleanliness, hygiene, and safety for consumers.

Keywords: Approaches to service, Service, Restaurant staff
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1. wu2An NufReafuAITRAIUT (Development) Man8fs NEUIUNTS
Wasuuawdonsuiuugaliatuludiueig 4 wu wsugha dau nadles uaz
fausssu uuidauaznguiifsrtumstmuigninauslunaieyumes Juogifuuium
MAVINTUaEINGUTTAIATDINITANY

1.1 WUIAANITWAILILUULEUASS (Linear Development Theory)
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WunTu3nNg fedrsuuafnilie wqwﬁ%umaumuﬁuimmqmwgﬁ'«a (Stages of
Economic Growth) 184 28aime3 59alnd (W.W. Rostow, 1960) datausiinissimn
wiswghall 5 duneu éun

1. §apusaiin (Traditional Society)

2. Jouludesiudmiunisudeuntas (Preconditions for Take-Off)

3. MaLAule (Take-Off)

4. nsveesiegseLies (Drive to Maturity)

5. daauuslnallenszAug (Age of High Mass Consumption)

1.2 WUIRANISRAILLUURINA (Dependency Theory)
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£ = a 2

wnAniun1siau N ladeaunaseninauasugna day uasdawinaey lag

ES]

'
o

Liviatenineinsvesnuunds deruvaenisimunfgsduid

v

YNNI UUDY

A
AMNENTTUITNITUSUAWAUA (Brundtland Commission) Tud 1987 &9na1171 “n1s



Nsarsuinnssudrumans U7 1 aduil 2 @uieu - lwweu 2567) | 19

Ao oA A o

WawndsdunenisnevauesnudeIntsvesruiudagiulagliaanauaiiuaiuise
YBIAUTUNFILUNITABUAUDIAINABINITVDININYT” (World Commission on
Environment and Development (WCED), 1987)

1.4 uuafanuuyed (Human Capital Theory)

unAntiaueinmstaLAnannsamuluninensuged wu nsfnw ns
fAneusu wazgunm fregratniuinisiiddylunguiiife slenos duiday. yand
(Theodore W. Schultz, 1961)
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2.1 LWIAARIUAMAINNITUINTT (Service Quality)
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way Berry (1985) léiauensaunuin SERVQUAL fldSaaufianslaluuinisiiu
5 46 lawn

1. mudesiu (Reliability): mnwansnsalumislnsiignieuaztingede

2. arwifula (Assurance): mu3uazAINAINNTIvRINTINIIUTIAT1IA2Y
Tindlalviungnen

3. AuLusUsTIL (Tangibles): NTULAUDNIINIIATN LHU Fe81Ur8A2L
AEAINYTONITHAINEVRINTINITY

4. aruetald (Empathy): nsliusnisuuuinlavazlalannudesnisves

5. NMINOUAUBY (Responsiveness): ANUNSoNLaYTINSItUNITIAUSANg
2. wuafntneafiuniseanuuulseaun1salgnAn (Customer Experience
Design)
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{ N U%msﬁijﬂl,ﬁuqﬂﬁﬂ (Customer-Centric Service) lag Pine wag Gilmore (1999)
lenanafenudiAyves "weisugiadalszaunisal’ (Experience Economy) 118477
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3. wurAan1siusnslugadsia (Digital Service Delivery)
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(Personalization) 1w n15lY Yyayruseeg (A) e Mwmsgvideyavuinivg (Big
Data) Lovelock, C., & Wirtz, J. (2016)

4. WUIAANITIANITAIINAUWUSAUGNAT (Customer Relationship
Management - CRM)
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P., & Keller, K. L., 2016)
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Service Quality) A TU L UIA A VB I Zeithaml, Parasuraman and Berry (1998)
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Abstract

The structural changes in society in the digital era arise from the
development of digital technologies that impact all aspects of human life,
including the economy, society, culture, and resource management. The
opportunities emerging from these changes include the development of new
innovations, the creation of a society that is interconnected and driven by data,
the development of skills and lifelong learning, and the support of
sustainability through digital technology. At the same time, there are challenges
to address, such as digital inequality, threats to privacy and data security,
impacts on labor and employment, and changes in family and community
structures. Addressing these challenges requires appropriate planning and
policy development to ensure that these changes occur sustainably and
benefit all sectors of society.

Keyword: Structural Changes, Digital Era, Challenges, Opportunities, Society

unin

nadngdgandvaliasuutadlassairamiedeanluynfia lidrezdu
Wswgna N1siles Twusssy waznisdnyl waluladfdvia 1wy duwesiin
Jayayseieg (A) uazmsidenlesdeyauuubealnl Idnaefusngrudfyuesns
AMRUTINLAENISNAUIUSENA (Castells, 2000) Msdsunasmanildssdiiannig
U%’U&f’gﬁﬂuizﬁuqﬂﬂaLLazszﬁ‘uiﬂNa%wwaqaqﬁmuaxé’mm ag1slsfnm
auirntmanaluladfAlaviandsenuime wy anuwmaeudmnava (digital
divide) m3yazifinanuiludiud wasnansznusen139199U (Van Dijk, 2020; Ande

g1z UseNY, 2563)



34 | Journal of Social Sciences Innovations Vol.1 No.2 (January - February 2024) &5

Y

A a v aa A & saa i
nsasunvandadasaiilugafdvatoldulsingnisalfiinansenudenn

AAAITUVBIFIAY LU

a

1. MuATEFNa
welulagadralamuaeudsnisanliugsia wu nMaintuvedwnanasufia

a Aac ° Y a v v i a o & o Yyay
wazdmauuisy vinldAnlantalunisadnesiele waluvazdednuAvinlia A ldaiunse

Y

rdamaluladdeandgyiuanuyinnme Wy nsgadenuainnisunuifessuy
g lud®A (Brynjolfsson & McAfee, 2014; sLuf 19A8IUUIN, 2564)

2. AUAIANLAE TAUTTY

35‘?13911‘145@@31@ﬂLUgﬂuLLUaﬁiﬂaﬁjﬂﬂiiﬂL%J nsdoasiisiniatunaznis
fanunanesuledvadiiodwaliinnnuldsunlaslulasadensouasanas
YU samﬁa‘fjﬁymLf“ﬁ'mﬁuqmmwﬁmmﬂmﬂs’&mﬂiuia@ﬁmmﬁulﬂ (Turkle, 2011; @
315300 SauIyad, 2565)

3. AUNITANBILALATHAIUINYY

Y |

gaRdviadamaliinaudndulunisiseuinasndin (lifelong learning) uaw
nsaYIneelnde 1L HnveaIuRINaLazn1TANTIILATIZ LITDADUALDIRDNIT

WaBULUaaIna1nKksHIL (Schwab, 2016; NuNNS anS3dde, 2561)

aa v

azuladn nswWasuulasmamaluladlugaddvaldnarelugalasu

o v A o/ o

drfyfidsmansznuselassadrsvesdinuluyndiu lidnaziluesugia dseu nsiles

wioTausssy walulagndsia wu duwmesids JyyiUszhivg wagszsuudeyauuy

o

Sealng ladunfiunumddgluiindsednTuvesdaunaznisimuiusemea n1s

o

Wavuwasildiiesusiadnsmnuazmnauisuazlonialug 9 wafadnundnuinnie

Y]

Pudou 1w ArumdsNa IR nsgaydeanududiudl uarnansenunenis

1997U

4

luinwasugia malulagfdvialawdeuisnsandugsiawasnisasnesela

§ aa v a a a L7

nsiinTuveILnannesuAdIviakardneullsyasslondlnlviiugsiakazusian

TuraziderfudiuaudssdmSudnllausandwmsoUsusndumalulad e

Y

9619390157 uan il MsauszuusaluiRgwihliussuluvaiesgaaimnssusdes

LB AUNTONUNUT



Nsarsuinnssudrumans U7 1 aduil 2 @uieu - lwweu 2567) | 35

Audsauiazinusssy walulaglawdsuiidiawasnginssuvegauly
darneg195iasa Msdearswaznisenlesdeyainsiniiiinnisasuulasiy

lassadnsouasasyury Tuvasideaiu nsldmaluladegiweailosidmanssnu

=

AOgUAMAN LU AILATEALaYTEnAnlBeailiny

Y v

ludnunis@nwiwaznisimuiinee gandvialaasisaudnduliiunis
SeuInaentinuaznsiauinuelni o Wy dnweAIauazn1sfAniiasea e
a b v A U d'
W3BUNFEUTULDAUNTUABULUASURINATALIINU
nswdsunvandslassaddlugandviaduludsngnisalidmansenuialy
AuvInLazaIuay nslatemudAyestymtazinisuaunionsuileduns

Wasuwlasmaitazdrelndsauanunsaususinaslduselosdanmalulad laagna

g8y

AMUNANBLAZLUIRANEINUNISIUABULUAWTILATIES19U9F9AY
Tulanfiwmaluladinmineg1esing nsasuulaadalasadrevesdan

Y 1Y

& fan 1 A A P Aaa v v ~ ° Aaa
nanauusngmisaiilienavanidasls welulagadvialanuiunumadglunniis

v 9

Na ¢ O ] o o = % =% adda o w
YVRIFIRUY WY AANITFRAYS N1 NsSeus IWAauddidinUsednTy
a éj A b4 1 Y o = 4 A o 4 = 1
nsiasuudasiildiiesaiialenidlua q widaiudennuimendudeu Fedma
NITNUADILUULATHINY danY wadnusssuluseaulasiaig
A [ 1 S 1 a f § aa v k%
AueNle e IaNkwnAlLlAE Wy Bumesilauasunaniosufava 1a
seliAnnsususvemnnied wiluvasiedduiasnmumasuauaznanseny
MadInuNAelasuNITTANIsE1039AIU N13vIAN IR UTINELAZLUIART
a £ % & a o & = 2/ o c{' v A
NenvaRududedndu welvaunsonnawnusasiruawuineiwangadlunissuile
fumsiwaguntasluganiall
1. A191AANVRINTITUAULUANTILATIES
a a v o = = a
nsidsuladalasiainaesdenununefenssuiunsiasuwdasids
FMOTEUU ANUANTUS wasnthvesdiune q ludiry woainaindadenaesugia

93 N5iled vsowmAalulad NsasunUaslliieswAdInanan1sNsEaensneIns



36 | Journal of Social Sciences Innovations Vol.1 No.2 (January - February 2024) &5

viodunaludeny widuldeunuasguuuuiadin anuiie uasnginssuvesnuly
daaw (Castells, 2000; Giddens, 1991)
2. anuvaulgssznitunalulagfidviauaznisiasuuuamaden

walulagfdviailuladedrrgnnszquliiinnsiudsusvandslassadily

Y o

Fiay N1SndBumesitdakaznsidunanasufdviavinlminautauleasening
AAukarasAnsiuszavlan n1sidsunlasiidmadogUuuuunsvininuy Msin uazns

doans Wu MsinTuvaaAseghakuukusly (sharing economy) kagn1siudgunuag

v

TuszuunsAny wenanndl WwAluladRINaIILaAUTINNANIUTZILNILALLIAT Y10

Y = ¥ "L 1% 1

TiAndaAuASe918 (network society) Aianunsatdnfiesdoyalaag195ansa ua

Y

yaugifgafuviiiAndamvi wu anumaenamimasa waznisagdeainudy
d@1usn (Van Dijk, 2020; Brynjolfsson & McAfee, 2014)
a dtzl' d' 173

3. LuIAANIg B AgItas

3.1 huIANFIAULATUNY (Network Society)

Manuel Castells (2000) 85U18INEIAULATOVIYLAATUIINNTITN AU U1V
walulagarsauwe fuilmianisideunadlulassaiiuasegianazdiny n1s
Wenlgatayanuasevigdviaasidlaniawazanuviimieglud q d@msunisiaun
GNGE

a o Y . . .

3.2 wuaAan1svinlildudaan (Individualization)

Anthony Giddens (1991) liiuinmalulagviliyanaiidaszlunisiden
wagsindulannntuluiinUszdniu usluvazierduiiueiusuinveudiuynnaunay
ANUUTIEUS b UEIAY

3.3 LuIAALATEFNIANA (Digital Economy)

Brynjolfsson & McAfee (2014) 1ug1ininalulagfdviaasunlassiuuy

a

NsHARLarN13INY MliAamsegianduinioumeuinnssuuazdoya

<9

3.4 WUIAAANULBABNATMISAINE (Digital Divide)

Y

Van Dijk (2020) Awsngiinnsitnfawag nstdmaluladaaanlidvinieunu
lunguuseansyihbiiieanuuanddtulonamaasegianazdeng
nalagasy nsdgunlandalassaiiwesdsauvanefanisuiuilieu

aNa Y]

STUU AMNANNUS uazntiivesdipuiiinaintladesie o Insanzimalulagfdia



Nsarsuinnssudrumans U7 1 aduil 2 @uieu - lwweu 2567) | 37

= )

FatiunumdrAglugataytu waluladfdvalaufsunlasindin N5y wagnis

9 9

doany v ldsaudenlastsduluszavlan AansloniauazAuyiIvnie 11U n15an
Todninnuszezniskazal winudgniaumaeuaiwaznisaqdeainudu

g LnAeilietes Wy denuesednedeulestayasgialinsuwau nsvili

Y

I3 A a a 1 a _aa S a4 v & &
Lﬂu{jQLﬂﬂﬂLWN@aﬁgiﬁ‘Qﬂﬁa LLagLﬁiﬁﬁﬂ‘Uﬂﬂ aVlLUaEJUE‘ULL‘UUﬂ'ﬁQ'NQ']u MINUANU

d U b2

v v & a a o aa v & ¢
ﬂzwaublﬁLﬁuj']ﬂ']iLUa?JuLLUaﬂL%QIﬂiﬂaﬁqﬂluq@ﬂﬂ ﬁLﬂu‘IJi']ﬂ{]ﬂ'ﬁﬂJVl UUULLaY

AoinINsUsuilunnIERuvesdiny

Uadaduinfaunisilasunadluganidia

'
aa v a

lugaadvianmalulagliidiuniunuimdrdglunniifivesdinuywd n1s

d‘ ) 2 o L2 A 1 % 1 1 U ¥ a
Waguwlasdladndnediieuaszauyana uivenglidseaulasiasnaveasugia
diau wazdausssy nmsiauinumalulad Wy dumediin Jygyiusshivg was

3 Y v | a aaqa -1
LNARNDIUAINIA VLmaiNIamaimJLLazL‘lJaEJULLIJM’JOGU’JWU@&&JHHEJEJEﬂﬂaﬂ"m

1 13 N M vy a X 1 v a 1 v @ =
EJEJ’NIiﬂGﬂlI ﬂ’]iL‘UﬁEJHLL‘UﬁQL!hJIWLﬂ@“U‘L!EJ‘EJNii‘VIﬁ‘VI’N UaiUaduTuLAR DU

]
=

aramdudiinuaiieniwesdianlusuian Ausnisiauiveanalulad n1sideu
lassaiaesegia Wandnsusuinesinusssuuagindin msvianudiladady

(%)

wianddunayuadidgluniswisuaundoudmsunsiudyiuauinniewaznshd

o

aa o 1

Uszlewanlonalugafdviaegnuiui
o ¥ = = v

1. msiaaumalulaguaznisiveulsdaya

AMsiauIAluladasauma Wy dUNasiie 56 Aa1IAABLNIAY WAL
Jyeyrusehivg lave1eUnnnuaunsnvenisaeaisuazn1sussaianatayaseis
wmaa nMswenleslayarussuuidviadigliiiansaeloudeyaliegmniuag
= a a o Y I « ¥ A 1 9 . A A [y )
HUszansaw vilvdepunatslu “deauniadng” (network society) Miapuledium?
lan (Castells, 2000) wona1nil N1smuIgUnsal 10T (Internet of Things) Sydanaly
nndsanunsadenlesiulaegndlisessie

2. mawasuwdaslulassasiuasegia

wialulagfidvalauasuwdadasiasiaasygioegelitedAy losideuain

isugRakuuanamnssulugiasugiafivia (digital economy) svuudaludifiuay Al el



38 | Journal of Social Sciences Innovations Vol.1 No.2 (January - February 2024) &5

anANUABINTSWIsNUluUIEI TN waluvaiRatuias s nulndlusumalulad
Lagn1suSNIsveya msw"wmuizmlﬂaLLasmwgﬁme%ﬂ (gig economy) ¢l
nanetludiud1Ayrosszuuiasugiatutlagdu (Brynjolfsson & McAfee, 2014; sLu
WAYIUUIN, 2564)

3. nﬂitﬁﬂﬁwaul,wamwg%uﬁ%ﬁaLLazﬁm%wasiawqaniiwﬁu%Im

unanWesuAIva U Baoulisy ludvailify uwazweunaiadunig 9 talasuluas

Y oa

noANIIURUIInARE19EnTe Juslnalinnsdnduladeuinduiiudeyauariiieeulal

Y

a 1

wnanesuwmanlgmglgsisausaniengudmuneliegauiugmiunisidteya

o

unlng (big data) wazdanesiiu nsiasuwlasidirlinateiinaandulanitnu

WINTUUAENITUIITULANEUY (Smicek, 2017; NUANT ANTIATY, 2561)

ada

4. M3UATULUANNIIAIUSTIULAZIDTIN

[

nsunsvatevesnaluladidvialiudsuwladitdinuas Tuusssuveay

[

iy msliladsaiifoidmadioauduiudsenityananasnsuanieannisdiny
sufsmswasuadusuuuumsuilaadeuaznsinw Samsssuadvadaiiee
Hudanuazanuvainuatensiausssunniy wiluvmefeafuitundaan
miwmamﬁﬁﬂaLLasﬂmwwqmnww%m (Turkle, 2011; @350 %muw%yaé, 2565)
nanlasasy Tuganaviafimaluladdmutinanniu nsdsuuasuesdeny
Antuluvannuanefin i iasvgia deu uarausssy Taedthdeduindeuiidndy
watgUsensfimuuafianisnisiauiluouan nilduladondniiduindounis
Wasuudasdenisiamudumalulad Tnsnmemaluladasaumauagnisidenles
Toyafisinis dwilidsnunarofudenuiniednefiannsadeusotuldmlan s
simumandvlfAnnisdsuudadulasadaasegia nsvhaiusagnisudagn

Wasulvegnedudanisiay q lWWaisnldnalulagidvialusdumdoundn 8ndade

'
£y =

S A a £ & aa v A a Y a Ao
nilsfematintuveaunanvlosuadvia ddladsuwdamafnssuvesuslaalumaily
LALARTULINDU NISTRVIBLAZNSAARDARA1TVINAaE195L5 U eaulad Tae

Joyauazinglinuiisninasgrannlunisindulade nmsiinfuvesinanilesy

£%
=

" X oo % N o I av ¢ = o oA
L“VI@’]‘L!‘V]'11‘1/1@]6’1(ﬂilaﬂ‘l:%u%L“LJ‘LJI@ﬂ’Lﬂ’JWULLazuﬂﬂiLL“ZNﬂJU‘VIQ\‘ISUU



Nsarsuinnssudrumans U7 1 aduil 2 @uieu - lwweu 2567) | 39

v a a P
ANUNIMIYNNNIINNTITEUABULUAY

A o = 1@ a v

Tuvaznmalulagfdiatun@slontataznrsiauilml o uadauinmie

£
a a =

v = 19 o o A = a
Na8UITLNITNADILNTY Y MUQIUﬂQWNV}WWWEJa']ﬂQJJV]Lﬂﬂmu‘ﬂqﬂﬂqﬁl,ﬂaﬂuuﬂaﬂvﬁﬂ

<

v A Y =

lassaswesdnalugaidviafeUgymianuvaenaneddva dengitesiunisidiig
NINYINTAIIA AL wagransenuiiniuu1annIsivenguldlasulenialunis
WawynyeAIva
a Ao v A ¥ < ' (Y v ¥
sndymndrAgyAenisanauiuanududiuimnazaudasndenioya
=t o = o a Aa v o g vu | Y v I
Fansldimalulagansaumalunisaniudiaynauvilideyadiudiivesinunnagly
ANIEEY Nsnlravestoyaanunsaintulainnsudnusenisldtoyanluilusssy

Ao o ~ d'
nansznuNaIAgydnUsznisuisAenisildsundaslunaiansaaiu lay

wialulagdnluiflaz g useavsvinliiAnnsiuasunuadlusUuuun1s919nu Ui

<9

Y

Y
D1TNDIAYNUNUNAILLATOITNTVTBYONALIT dralssuUnNivinye iR uNdyiu
ANNEINEIUINtUNTUlng

v .«.:4' o o 2 & v av
gnvine anuasunladiulassasienseuasiuazgusuiidunnurimiell

Yadda U IS

9719099710 waluladfdvadwaliidtinvesnseunsiwaznsiUFuRUSIErINg
IS) o a o o = ¥ v s al ya ! a ! <
aunaseuasiUdsuly aseunInnelaudNTusAlNaTAkasIINAINTIUAN 9 A
a ] = o = 1% =
91afinNseNfnIevIANTsEea1sNdAMAIN Wesnnsldmaluladununisnule
NAAYNY

1. Jgymimdnumasuamienana

aa v o

N v 4 ! o ! Y =
n1silasulUasvesdinnlugnfdnay IWUWQﬂQNIUﬁQﬂﬂJINﬁWiﬂiﬂL”U']ZN

9

(% ' '

a Y =

walulagvvedeyalaviniisuiu Jgymiidisendt "aumdenaneddna’ Fuinain

nsvauaauninenslunisidnddumesidaviseaunsalfdvia nanwisluiuiivuun

a 4a

wazNguANNIgIUEA ANUWdeuaHdwraliAnn1TuUIMenN I RLLALIATYEAAT
¥aLau (DiMaggio & Hargittai, 2001)
2. maanausuanuludiuiuazauUasndemedaya
d' ! Na ¢ (Y aa o ¥ ! £ )
dennegsluiinuyudiweslesiulanidvia Jeyadiuyanavesaunaieidy

duddiiyan n1sialnavesteyadiuyaransenisiaufnislavesidudennaiunid



40 | Journal of Social Sciences Innovations Vol.1 No.2 (January - February 2024) &5

NanIEnUNIlusEAUYARaLAZITAUBIANST (Zwick, 2011) N1sazidinndnndudiuda
aunsadwaliinlgymauainulasniouaznisieussvoyadiuyana
3. HANIZNUABHINIULAZNITINNGUY
nsmwmalulagdnludfnasyarussaviilimatgendnaneagluaiy
= = gy 44' o a s |
\Heanazgnununaleinsesdnsuaglusunsuaauianed uu1edsean wu vl

1599UM3BNITUINITNAMMUUNIATIIUDIRNYULUANTETEUU Al LINUAN (Frey &

Y

Osborne, 2017) wiiinaziinsaienulniluiumalulad wikssnunivinwedmses
Mldlesumsilnevsumumaluladienauszauiutaymnisinenu

4. aAruasunUaddulaseaiensauniuasyuau

Y

wialuladadvialadnunfiunumaiagludiinusedrTuresandnluaseunsa

Mbiiansdsundadluisnslddinuazanuduiussenitauana au1dnlu

=) o a

aseuaTiovldianegiugunialATiauInninNsnanevIeinianssuTINiu daali

[y

nsdeansneluasauniianaswasiinnisuendiiuluseduguyu (Turkle, 2011) N3
Weulpsszminseuluguyunazarusiudonulunisuidymiviesdunldsunanssnuain

nsldwalulagnvilvinuluyusuvinalnaainiu

aa v

n1swdsundadluganinalaiungdonianaraiuyimenddynate
Usens dadudaisdesdvnnuddalunissuiie Inswmzlusuiifeitesiunis

WasuwUamsdenuuasiasugna nildluanuymendnae Jymiainumaeuainig

. !
U = a =

Adva BaAnannisiuenguludeenliaunsaidanalulaguazdeyalaog1ayin

[y =

Weniu JgymiviliiAnainuusndianedinuuaziasugiandnauw seninengy

ANaa o oA

anansaldinalulagidvialiuaznduidsnmnagluaiueinaunamalulad

q
(%

wenandadidynuneadiunisanausiuaruludiudinazaulasndy

Y

meteya Fanrsidinalulagidvialunniuvestiinuszdrfuihlideyadiuynaannag

v

Tuamnudes mm%m%;&auazmiazLﬁmmmLﬂuﬁauéf’mawLﬂuﬂaﬁﬁmaﬂismﬁﬂu
JEAUYAAALAZBIANT
ANUTLNISNLAIMUNINIYAD HANTENUADLIIIULALAITINNIU AIEANT

Wawnnalulagdnluifuaz Uy 1useivg ondnmaigduiaagnununmein3esins

'
o 4 a %

waglusunsuAsuRImes dwnaliilssaundvinueafoundeyfudeyninisingeunse

]

Y]

AsUlnLRfIN YN AN



MNsasuinnssudiaumans U0 1 atui 2 @uiew - wweu 2567) | 41

v

gaving auldsunladlulasiainnseundinazyuou M liindinuay
ANduTUSIEnINaNBnaseuadkazauluguyudsuluagiunn msldmalulag

ARvatunnAanssuoIauBnluaseuasilnatteeatlunisvifanssusiuiu wie

Annsuwendsenitauluguyy Sdawaliniswesleaasnissiuileduantosas

¥
a o

sfuilefuanuymemaisndusesldnisnanukaznsimuiuleuie
winnzay Welinsiwasuwladugandviaanunsaintuldedgsddunaziiulselovy

sonnAuludeng

Tamaanmsasunlaslugafiia

o =

= aa o v v & = 1 1% & (Y
n1sidguwladlugandvialiladuiiesannuimieviii g
Tonalvyl q Naunsavieimundnunaziasugalasgedidu wmaluladfdanids
Wulnegnesiaiiiasisoualmilunate 9 su emsiauiuinnssy nsasdany
Maeulgsiudeya nsauinvevesUsev1vu warn1satduayuniudagudiu
wialulagwanil
o o/ 1'% %4 L~
1. NMISWAILILIANTIULATAUAIRTIMIImATULAE

[y

v [ a & = A o a
AsHaUILInnssunamatulagiduniislulaniandfyainnisiudsunlag

o

Y

Tugaddsia waluladivu Yynuseivg (A) uagdumesidnvosassnds (IoT) Mds
Wasuulagisnmssuiiugsiauaznisliuinig walulaBimardlifissusaelmaans
Wl wanusil o whiiu uidaefinUsyansamlunisnanuasnisusnissnee
(Brynjolfsson & McAfee, 2014)

2. Msaedsnuiienluastuindeudledaya

msfimaluladidvaamnsaidenloadoyaimlanlfonasingy udanils
Temalunsairsdsauiinsidrdsteyanlusdlawazanunsaldaulsluynaindiu ns
Tidoyalunssinaulaaganeliannsofauulsueasisngfidussansamasi i
Tusun1sfing) a1515048Y wagn1sIANIININeINs (Zook et al., 2017)

3. Tanaluniswmuvinesuaznisiseuinaandin

Y]

TugaRdsia nsWawinuelmi 9 Juddidfy nsseudiiuseulaluas

aa o

n1sidnfsnesaisauiinalanarailuloniadfydmsuuszervuynaulunisimun



42 | Journal of Social Sciences Innovations Vol.1 No.2 (January - February 2024) &5

'
a o

a v aa I I3 o 1 [ L d' d' 1
FULDY mmaugmaamﬁmmLUuLmewmLﬂummumsﬂwmiuiamwLUasJuLuJaﬂasm
59057 Wnsanneinwelusumaluladinaa (Schmidt & Maller, 2019)

4. nmsatiuayuanudstudunalulagfddig

v v A ]

welulagfdvadaiiunumdidglunisaduayuanudidu lidnesduludiu
dwndeunsemsimuAsygia msldmalulaglunisfianiukagiinsizvideyainn

LaISNenNIsIsusIRTIeliaIu1saInn1Isnsnenslesd1siusEansaanLazan

aaa o

HansenuAedwInday n1sUszendldmaluladfinalunssuiunisnanwaznis

sdunuannsarlgligsiavinuldegegdunngstu (Elkington, 2018)

Y o

nanlagasy n1sidguuladlugafdauunddenialul 9 Nawisatie
Esuas19n1siaunlunane i@ lnenswauInInnssuniawnalulad nsas198Iauy

Weulgwudaya nswuIinwevesyana wagnsatduayuaudigy walulad

aa v

< d' N °o w Y M = [y [ o b4 =
91‘\]‘1/16LUuLﬂiENME]ﬁ’]ﬂQJIIUﬂWﬂJULﬂaE]‘Lm’ﬁL‘UaHULLUﬁﬂiuwﬂigﬂUﬂJaﬂﬁﬂﬂN ‘I/l'ﬂ‘ViLinI

Tonalunisususmuaziiulalulanfividlusmenisilasundatasnesaiiio

G

Y]

nsiasunlaadelassasiaesdenylugafdiadniloniawazanunimied

' (%
[y =

d1Aty F9929N15NITUTUMLAENITNTENAUNTBUIINTINIATT s U ST 19U Lol

o

v A % r-:ll aa aa 14 1 a a a
aunsasuienunsidsunadlunniifivestinliedaliuseansnm
AnuTIMeiaTudnatvn1u nilslutdgyuninautafe AuwdoNaINIg

Aavia Favhlviunenguludeeslalasulonalunisidifamelulaguasdoyaseaiiiey

[y v a

fu wenanddalidayminig anausuanududiuduazauvasndeniadeya 7

[ ]
a = I

AnTuainnisideyadiuyraagninusiusukazldnuludnvausiionainliiinnis
a @ oy A v 2 A b
avtiinAnuludiudila n1swdsuudadly usanuwaznsineu Aldudnanuvitme

a [

Ao w d' gy wa s o c{' o g v
NdAgy Wesanwaluladonluifter ey giUszAusniasunuinuuislssiny vinli

<9

[
aa v Y a

LSIUNVIATINEERTAA DN TR UN SIUlmiNien T
= = A A 1% 1Y) =
anlaynmilepn AnuUisuntasdlulassaiansouninasyuou Woanng

walulagludinlsedriwiinisdeansseninaundnluaseuaikazauluyuyy

anal N1sweNFINAuIINTUYlMANansENUsionuUdNRusIENIYAnalusERY

N9 9 VBIAIAL



Nsarsuinnssudrumans U7 1 aduil 2 @uieu - lwweu 2567) | 43

Y [

og1lsfinnu madsundadugaiiviafiaine londlv q Addgylunane
iy Tntanizludewenis Wawudnnssuwazainufnimamelulad dadu
YadudrAaglunisasrudnduainazusnisivg mmﬁgqLﬁmﬂszﬁw%mwhmawmm
weluladAdviadmisaine deufidenlosuaziuindeusedeya vilideyaaunsogn
dhunldlunssnaulavasimundeviefidussansamdadu Sniedadulonialunns

Wainvewagn1siSeuinasndin Wewinnisisuuiesulatduasnisiauivine

Y a1

faviananoidudsddg iveliussvmuuiudnaniivlalugaimaluladidund
UMNN T

anvine n1sldmaluladfdnadearuisoatuayuainudsdu feludu
daundouuaziasugia maluladdielinisdaniminensssmufnaznszuiuns

NanaNUNsaviNlaag19TUsEANS A nas 98 uNINTY

I (%
v v A

Ingsiuuad nsidgusuadlugandviansiinilaniauasauinnienees
o w =

a = o o W Y < a v a
LN UEY ﬂ']iLG]iEJlIV”I'J']ﬂJWi@NLLagﬂqiﬂi‘UWﬂuwﬂ@WUL‘UUE‘NaWﬂZy LW@IVﬂWiLUaUNLLUﬁQ

wialansnsadunsauirdouiivisiaudinunaziasegialuouanlaoged b

LONE15D1999

nuANS gnS1adde. (2561). MaasuuUasveanginssufuslaalugaddsia. 275975
n1saaI9A A, 12(2), 45-60.

ShuA WABUUII. (2564). LATYFNIATNAAUOUIAAYOIUTINIL. NTUNN: driTnfiun
WPHIAIN TN INE L.

A313304 Sundyad. (2565). mudsudsnavialudeaulve. 2755755 mumIanT
uazuuwemans, 29(1), 45-60.

Aty BmzUsenne. (2563). Arudeuameidvaludseslng. 1155755mumIanT
uazuywemIans, 26(1), 1-20.

Brynjolfsson, E., & McAfee, A. (2014). The Second Machine Age: Work, Progress,
and Prosperity in a Time of Brilliant Technologies. New York: W.W.

Norton & Company.



44 | Journal of Social Sciences Innovations Vol.1 No.2 (January - February 2024) &5

Castells, M. (2000). The Rise of the Network Society. 2nd ed. Oxford: Blackwell
Publishers.

DiMaggio, P., & Hargittai, E. (2001). From the 'Digital Divide' to 'Digital Inequality":
Studying Internet Use as Penetration Increases. Princeton University.

Elkington, J. (2018). The Triple Bottom Line: Does It All Add Up?. Routledge.

Frey, C. B, & Osborne, M. A. (2017). The future of employment: How
susceptible are jobs to computerization? Technological Forecasting and
Social Change, 114, 254-280.

Giddens, A. (1991). Modernity and Self-Identity: Self and Society in the Late
Modern Age. Cambridge: Polity Press.

Schmidt, M., & Mgller, L. (2019). Digital transformation and the future of
learning. International Journal of Educational Management, 33(5), 976-
987.

Schwab, K. (2016). The Fourth Industrial Revolution. Geneva: World Economic
Forum.

Srnicek, N. (2017). Platform Capitalism. Cambridge: Polity Press.

Turkle, S. (2011). Alone Together: Why We Expect More from Technology and
Less from Each Other. New York: Basic Books.

Van Dijk, J. (2020). The Digital Divide. Cambridge: Polity Press.

Zook, M., et al. (2017). The Geography of the Internet: How Connectivity Shapes
Our World. Oxford University Press.

Zwick, D. (2011). The ethical implications of digital privacy. Journal of Business
Ethics, 104(4), 573-584.



Citation

UNAMHIVING

UNUIMYRIYNBUTIBIaUTUNTZUIUNITHRIUNNS S’
THE ROLE OF LOCAL COMMUNITIES IN SUSTAINABLE
DEVELOPMENT PROCESSES

avug d19919
Naschana Sangchang
Un3vINsdese
Independent Scholar, Thailand
Corresponding author E-mail: nld.th7588@gmail.com

u‘ﬁ'iuwmw - 13 fiuneu 2567, FuuAlaunau 22 wwey 2567; FURDUTUUNAIY : 29 ey 2567
Received 13 March 2024; Revised 2 April 2024; Accepted 29 April 2024

UNANED

s Afdulunnfaiiddglunisaiisaugassninanmsiauiiasygia

v 9

A155NEIAINADY WaENITHAUIFIANNT A Tusssunazdduluszezen nng

I % a 1

Wawndsdulaladndaiiiesaseausd widwensn1sidiusinainyuyuvioadud

(%

Dunedwdrglunisdndulasaznisdanismsneinssssuyd yuauviosduaunsed
vnumarfylunisanidulasinisiduasunislaninenseg19838u wazn155nwI
dunedeulaenisidiusiluniseaniuunagaiiuauluynduneu
e v a3 ] Y & =
nsfdlfnwranguyuriesduniluyssmalneuazitausemananddviiiuis
Anudnsalunsimunndsdu wu gusutruunszdelulssmalneniinisuing
dIansnsnensiiegedetiunazlasinisinunsdsdululuaienyatunisidnisnens

Fativam egnslsfinu nsaunluiesduideundyiulymuarguassanaiesenis

* ' i
) Wawuy dretna. (2567). unumvesgusuviosiulunssuiunmsiau gy, nsasuinnssudnumans, 1(2),

45-55.
Naschana Sangchang. (2024). The Role of Local Communities in Sustainable Development Processes.
Journal of Social Sciences Innovations, 1(2), 45-55.;

DOI: https://doi.org/10.14456/jssi.2024.9

https://so13.tci-thaijo.org/index.php/jssi



https://doi.org/10.14456/jssi.2024.9
https://so13.tci-thaijo.org/index.php/jssi

46 | Journal of Social Sciences Innovations Vol.1 No.2 (January - February 2024) &5

WY AN TatuaRNaINA1AsE ANudaudanglurary kagn1svinausiunis
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AdAgY: NIWRUINEEY, YuYuYiaddy, N153AN1INTNEINS, NseunYAwInReY,

AMUSINLID

Abstract

Sustainable development is a crucial concept aimed at balancing
economic growth, environmental protection, and social equity for long-term
sustainability. Sustainable development is not limited to national levels but
requires active participation from local communities, which play an essential
role in decision-making and natural resource management. Local communities
can play a significant role in implementing projects that promote sustainable
resource use and environmental conservation by participating in all stages of
project design and implementation.

Case studies from local communities in Thailand and abroad
demonstrate successful sustainable development practices, such as the
sustainable water management in Ban Bang Krabue community in Thailand and
the agroecological farming initiatives in Bolivia. However, local development
faces numerous challenges and obstacles, including lack of government
support, internal community conflicts, and a lack of knowledge in resource
management, which must be addressed for sustainable development to
succeed.

Keyword: Sustainable Development, Local Communities, Resource

Management, Environmental Conservation, Collaboration
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Abstract

This paper presents a study on economic and social inequality in Thai
society and globally, focusing on factors contributing to inequality in various
areas, such as unequal income distribution, social class disparities, and unequal
access to economic resources. The paper also examines the impacts of
inequality, such as poverty, economic instability, and limited opportunities for
growth and development. Furthermore, the paper proposes solutions to
address inequality, including improving the education system to ensure equal
opportunities, developing economic infrastructure for equitable resource
distribution, enhancing access to public services, promoting human rights, and
reforming state policies to support economic and social equality. This study is
significant in raising awareness and providing strategies to mitigate inequality in
society.
Keyword: Economic inequality, Social inequality, Income distribution,

Education, Human rights
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