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Abstract

The purpose of this research is to study 1) Quality assurance work conditions within the
educational institution, Mapyangphon Witthayakhom School in the Secondary Educational Service
Area Office, Chonburi, Rayong.2) Guidelines for developing quality assurance within the
educational institution, Mapyangphon Witthayakhom School in the Secondary Educational Service
Area Office, Chonburi, Rayong, population is teacher at Mapyangphon Witthayakhom School 65
people. Research tools include questionnaires and interviews. Statistics used in data analysis
include frequency, percentage, mean, standard deviation. and content analysis.

The research results found that

1. Quality assurance work conditions within the educational institution, Mapyangphon
Witthayakhom School in the Secondary Educational Service Area Office, Chonburi, Rayong is
overall at a high level. When considering each item, it was found that the preparation of self-
evaluation reports It has the highest average, followed by operations according to the educational
development plan of the educational institution. Creating a plan to develop the educational
management of educational institutions that focuses on quality according to educational
standards. Setting educational standards for educational institutions In terms of following up on
results of operations to develop educational institutions to have quality according to educational
standards and the minimum Aspects of evaluating and inspecting the quality of education within
educational institutions.

2. Guidelines for developing quality assurance within educational institutions,
Mapyangphon Witthayakhom School in the Secondary Educational Service Area Office, Chonburi,
Rayong, experts have opinions and propose guidelines for development in each area as follows:
1) Set educational standards for educational institutions. Meeting to create knowledge and
understanding 2) Create a plan to develop educational management of educational institutions
that focus on quality according to educational standards. Educational institutions brainstorm
together to prepare a SWOT Analysis. 3) Operate according to the education development plan
of the educational institution. Assign personnel to be responsible for every department. 4)
Evaluation and inspection of educational quality within educational institutions. Appoint a
committee to report on performance results. 5) Follow up on results of operations to develop
educational institutions to have quality according to educational standards. Assign personnel with
knowledge and ability in internal quality assurance to follow up on performance. 6) Prepare a

self-assessment report in the form of a book according to the indicators in each standard.

Keywords: Internal Quality Assurance
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