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Abstract

This article with the objectives to study 1) the services of regional special education center
in Phetchaburi Province, and 2) guidelines for the developing services of regional special education
center in Phetchaburi Province. The 125 research samples were the parents of students studying at
regional special education center, Phetchaburi province. The tool for research were the opinion
questionnaire and structured interview. The data were analyzed by using frequency, percentage,
mean, standard deviation, and content analysis.

The research results were as follows: 1) The services of regional special education center in
Phetchaburi Province were overall at a high level. When each aspect was considered, it was found
that the aspect with the highest average was reliability, followed by empathy and lowest average was
responsiveness, and 2) Guidelines for the developing services of regional special education center.
There are several approaches as follows: (1) Prepare facilities in sufficient numbers, and consistent
with the needs of students, (2) Prepare signs to post information about the process and duration of
services, (3) The staff are smiling, willing, and eager to provide service, (4) Administrators
and teachers act as good examples, and (5) There are staff to monitor and assist students throughout

their time at school.
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