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Abstract

This research was descriptive research. The objectives are to study 1) Emotional
intelligence of school administrators, Educational Development Group 5, Ratchaburi Primary
Educational Service Area Office 1, 2) Guidelines for developing the emotional intelligence of
school administrators, Educational Development Group 5. Ratchaburi Primary Educational Service
Area Office 1. The sample group consisted of 108 teachers. The research tools were questionnaires
and interviews. Statistics used in data analysis are frequency, percentage, mean, standard
deviation. and content analysis

The results of the research found that the emotional intelligence of school administrators
in Educational Development Group 5, Ratchaburi Primary Educational Service Area Office 1, was
found to be at a high level overall. Considering each area, it was found that the highest average
was in the area of self-motivation, followed by the area of social skills. The side with the lowest
average is Understanding the feelings of others

Guidelines for developing the emotional intelligence of school administrators, Educational
Development Group 5, Ratchaburi Primary Educational Service Area Office 1, are as follows: 1)
Administrators are creative and fair in their administration. 2) Educational institution administrators
are Able to control their own emotions appropriately. 3) Educational institution administrators
always recognize and understand the emotions of others. 4) Educational institution administrators
are proud and committed to their own work to achieve results. 5) Educational institution
administrators are able to appropriately and creatively respond to the emotional needs of
personnel in the educational institution and others. 6. Educational institution administrators have

good relationships with all personnel both inside and outside the educational institution.

Keyword: Emotional intelligence of school administrators
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