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Abstract

This research aimed to : 1) investigate the current practices of internal quality assurance in
schools under the Koh Kaew Group, affiliated with the Rayong Primary Educational Service Area
Office 1, and 2) explore approaches for improving internal quality assurance in these schools. The
samples consisted of 159 teachers from the Koh Kaew Group schools. The research instruments
were a structured questionnaire and structured interviews. Data were analyzed using frequency,
percentage, mean, standard deviation, and content analysis form structured interviews

The results revealed that :

1) The overall level of internal quality assurance implementation was high. The highest-
rated aspect was the preparation of the self-assessment report, followed by monitoring operational
results to develop schools in order to achieve quality in accordance with educational standards,
and the lowest-rated aspect was implementation of the educational development plan of the
schools, respectively.

2) The development of internal quality assurance can be enhanced through multiple
approaches: (1) capacity building for staff through training and knowledge sharing,

(2) preparation of clear and accessible presentation materials, such as infographics or summarized
documents, (3) motivation and support systems, including rewards and conducive working
environments, (4) tool design appropriate for each target group, (5) enhancing data literacy among

staff, and (6) establishing standardized report formats for project evaluation.

Keywords : Internal Quality Assurance
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