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Abstract

This study aimed to investigate 1) the competencies of school administrators in the 21st
century within the Wang Somboon Educational Quality Network, Sa Kaeo Primary Educational Service
Area Office 1, and 2) guidelines for developing the competencies of school administrators in the 21st
century within the Wang Somboon Educational Quality Network, Sa Kaeo Primary Educational Service
Area Office 1. This was a quantitative research study. The sample consisted of school administrators and
teachers from schools under the Sa Kaeo Primary Educational Service Area Office 1, obtained through
stratified random sampling. The research instrument was a questionnaire. The data was analyzed using
frequency, percentage, mean, and standard deviation statistics.

The research findings showed that

1) The overall competencies of school administrators in the 21st century within the Wang
Somboon Educational Quality Network, under the Sa Kaeo Primary Educational Service Area Office 1,
are at the highest level. When considering each aspect individually, the aspect with the highest average
score is achievement orientation, followed by good service, and the lowest is teamwork.

2) Guidelines for developing competency-based administration among school administrators in
the Wang Somboon Educational Quality Network were also identified. The Office of Primary Educational
Service Area Sa Kaeo District 1 has 5 approaches as follows: (1) setting clear strategic goals and using
data to support decision making; (2) developing the quality of learning and services by focusing on future
skills and the use of technology; (3) promoting cooperation with stakeholders through effective
communication channels; (4) developing human capital in the organization, both in terms of motivation,
organizational culture and collaboration; and (5) strengthening the leadership and professionalism of

personnel through training and the creation of professional networks.

Keywords: Competency of school administrators in the 21 century
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