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Abstract

This research aims to study: (1) teachers' expectations regarding the use of the Q-info
information system and (2) teachers' satisfaction with the use of the Q-info information system in
schools under the jurisdiction of the Chumphon Primary Educational Service Area Office 2. The sample
group for this research consists of 297 school administrators and teachers. The research instrument
used is a questionnaire. The statistical methods employed for data analysis include frequency,

percentage, mean, standard deviation, and t-test analysis.

The research findings indicate that: (1) tachers' expectations regarding the use of the Q-info
information system in schools under the Chumphon Primary Educational Service Area Office 2 are at
a high level. When considering specific aspects, the highest mean score is found in the development
of teachers as lifelong learners, followed by ensuring comprehensive student care to provide equal
educational opportunities for a better future. The lowest mean score is observed in gaining trust and
confidence from parents and the community. And (2) teachers' satisfaction with the use of the Q-info
information system in schools under the Chumphon Primary Educational Service Area Office 2 is, on
average, at the highest level. When examining specific aspects, the highest mean score is found in the
development of teachers as lifelong learners, followed by the same aspect again, and the lowest

mean score is observed in flexible learning management tailored to students' aptitudes

Keyword : Expectations, Satisfaction, Q-info Information System
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