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Abstract

This research is a descriptive study aimed at examining (1) the level of administrative skills of
school administrators, (2) the level of internal quality assurance in schools, and (3) the impact of
school administrators' administrative skills on internal quality assurance operations under the
Chumphon Primary Educational Service Area Office 2.The sample group consisted of 297 individuals,
including 24 school administrators and 273 teachers, selected using stratified random sampling based
on population proportions. The research instrument was a questionnaire. Statistical methods used for
data analysis included percentage, mean, standard deviation, and stepwise multiple regression
analysis.

The research findings revealed that: (1) The overall level of administrative skills among school
administrators was high. The highest-rated skill was instructional and educational skills, followed by
conceptual skills, while cognitive skills had the lowest mean score. (2) The overall level of internal
quality assurance operations in schools was high. The highest-rated aspect was setting educational
standards, followed by establishing an information technology system to support management and
learning, while educational development planning had the lowest mean score. (3) The administrative
skills of school administrators had a significant impact on internal quality assurance operations under
the Chumphon Primary Educational Service Area Office 2, with a multiple correlation coefficient of
0.890. The most influential predictive variables, in descending order, were technical skills, cognitive
skills, human skills, and instructional and educational skills. These factors significantly affected internal
quality assurance operations at a statistical significance level of .01 and could predict 79.10% of the

internal quality assurance operations.

Keyword: Administrative skills of school administrators, Internal quality assurance, Primary

Educational Service Area Office
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