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Abstract

The purposes of this research were: 1)to examine the level of behavioral practices,
2) to examine the level of student care and support system administration, and 3) to
examine the relationship between behavioral practices and the administration of the
student care and support system of educational personnel under the Bangkok
Metropolitan Administration. The sample group used in this study consisted of 385
educational personnel, selected by using Yamane’s sample size determination table.
The research instrument was a questionnaire. The statistics used for data analysis were
mean, standard deviation, and Pearson’s product-moment correlation coefficient, as
well as multiple regression analysis.

The findings revealed that: 1) The overall behavioral practices of educational
personnel were at a relatively high level. When considered by aspect, the highest mean
was found in situational understanding, followed by providing guidance when problems
occurred, providing guidance to less-experienced personnel, and supporting personnel
responsible for important tasks, respectively. 2)The overall level of student care and
support system administration was also at a relatively high level. When considered by
aspect, the highest mean was found in knowing students on an individual basis,
followed by student referral, student screening, prevention and problem-solving, and
the promotion and development of students, respectively. 3) The relationship between
behavioral practices and the administration of the student care and support system,
analyzed by multiple regression analysis, showed that situational understanding,
providing guidance when problems occurred, providing guidance to less-experienced
personnel, and supporting personnel responsible for important tasks were significant
predictors, respectively. The multiple correlation coefficient (R) was 0.910, and these
variables  were able to explain 8280 percent of the variance
in behavioral practices and student care and support system administration at the 0.01
level of statistical significance (R?2 = 0.828). The hypothesis testing indicated that
behavioral practices were significantly related to the administration of the student care

and support system at the 0.01 level of statistical significance.
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