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Abstract

This research aimed to 1) study the level of positive psychological capital,
2) study the level of job burnout among new generation civil servants, and 3) examine
the relationship between positive psychological capital and job burnout among new
generation civil servants in the education sector under the Bangkok Metropolitan
Administration.The sample group consisted of 396 educational personnel, determined
using Krejcie and Morgan’s sample size table. The research instrument used was a
questionnaire. The statistics employed for data analysis included mean, standard
deviation, and Pearson’s correlation coefficient analysis.

The research findings revealed that 1)The overall level of positive psychological
capital was high. When considering each component, the highest mean score was found
in self-efficacy, followed by optimism, and the lowest was emotional resilience.2) The
overall level of job burnout among new generation civil servants was also high. When
categorized by dimension, the highest was emotional exhaustion, followed by reduced
personal accomplishment, and the lowest was depersonalization.3) The relationship
between positive psychological capital and job burnout among new generation civil
servants was examined using multiple regression analysis. The components of self-
efficacy, hope, optimism, and emotional resilience yielded a multiple correlation
coefficient (R) of 0.912. These variables could statistically significantly explain the
variance in job burnout at the 0.01 level, accounting for 87.80% (R?2 = 0.878). The
hypothesis testing results confirmed that positive psychological capital was significantly

related to job burnout among new generation civil servants at the 0.01 level.
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