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Abstract�

Communication�theories�and�pedagogy�are�interconnected�fields�that�play�essential�roles�in�understanding,�

facilitating,� and� enhancing� communication� processes� within� educational� settings.� Communication� theories�

provide�the�theoretical�foundation,�while�pedagogy�translates�these�theories�into�practical�teaching�strategies,�

creating�an�integrated�and�dynamic�approach�to�communication�education.�The�relationship�between�the�two�

fields�ensures�that�educational�practices�remain�informed,�adaptive,�and�effective�in�preparing�students�for�

the�complexities�of�communication�in�diverse�contexts.�
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�

Introduction�

Communication� theories� are� conceptual� frameworks� that� seek� to� explain� and� understand� the� processes,�

dynamics,�and�effects�of�communication�(Bennett,�W�Lance;�Pfetsch,�2018:�243–253).�These�theories�offer�

insights�into�how�individuals,�groups,�and�societies�create,�transmit,�receive,�and�interpret�messages�in�various�

contexts.�The�study�of�communication�theories�encompasses�a�wide�range�of�perspectives,�from�models�that�

focus� on� the� mechanics� of� information� transmission� to� theories� that� explore� the� social,� cultural,� and�

psychological�dimensions�of�communication.�

Communication� theories�help� scholars�and�practitioners�make� sense�of� the�complexities� of� human�

interaction�by�providing�systematic�ways�to�analyze�and�interpret�communication�phenomena�(Pisaipan,�K.,�

&� Sunanta,� P.,� 2023).� These� theories� may� be� applied� to� various� communication� contexts,� including�

interpersonal� relationships,� organizational� communication,� mass� media,� and� digital� communication.� The�

overarching�goal�of�communication�theories�is�to�enhance�our�understanding�of�how�communication�shapes�

human�experiences�(Craig,�Robert�T.,�2007:125–145),�influences�behavior,�and�contributes�to�the�construction�

of�meaning�in�different�cultural�and�social�settings.�
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� Pedagogy� refers� to� the� art� and� science� of� teaching� and�education.� It� encompasses� the� theories,�

methods,�and�practices�those�educators�use�to�facilitate�learning�experiences�for�students�(Auquilla,�D.�P.�O.,�

&� Urgilès,� G.,E.Heras.� 2017:� 709-715).� Pedagogy� goes�beyond� the�mere� transmission� of� information;� it�

involves�the�creation�of�environments�that�foster�critical�thinking,�creativity,�and�the�development�of�essential�

skills.�Effective�pedagogy�takes�into�account�the�diverse�needs,�backgrounds,�and�learning�styles�of�students.�

Pedagogical� approaches� can� vary� widely� and� may� include� strategies� such� as� active� learning,�

collaborative�learning,�inquiry-based�learning,�and�technology�integration.�The�field�of�pedagogy�is�informed�

by�educational�theories�that�guide�the�design�and�implementation�of�instructional�practices�(Kancome�C.,�&�

Sunanta�P.,�2021:�209-226).�It�also�involves�ongoing�reflection�and�adaptation�to�address�the�evolving�needs�

of�learners�and�the�changing�landscape�of�education�(Li,�G.,�2012).�

The�relationship�between�communication�theories�and�pedagogy�is�significant.�Communication�theories�

inform�educators�about�the�principles�of�effective�communication,�the�dynamics�of�information�exchange,�and�

the�role�of�interaction�in�the�learning�process.�Integrating�communication�theories�into�pedagogical�practices�

enhances� instructional� strategies,� promotes� student� engagement,� and� contributes� to� the� development� of�

critical�communication�skills�among�learners�(J.�Kevin�Barge,�2022:�267-285).�

Finally,� communication� theories�provide�a� theoretical� foundation� for�understanding� communication�

processes,�while�pedagogy�guides� the�practical� application�of� teaching�and� learning� strategies.� Together,�

these�fields�contribute�to�creating�effective�and�meaningful�educational�experiences.�

�

Communication�theories�

Communication�theories�are�frameworks�or�models�that�seek�to�explain�how�communication�functions,�both�

in�terms�of�the�processes�involved�and�the�impact�it�has�on�individuals�and�societies�(Bowlby,�J.,�1982).�These�

theories�provide�a�conceptual�foundation�for�understanding�various�aspects�of�communication,�including�how�

messages� are� created,� transmitted,� received,� and� interpreted.� Communication� theories� help� scholars,�

researchers,�and�practitioners�make� sense�of�the�complexities� of�human�communication� (DUrso,�Scott�C.,�

Jeremy�P.�Fyke,�and�David�H.�Torres.,�2014:�89–106).�

� Communication�theories�encompass�a�set�of�principles,�frameworks,�and�models�designed�to�explain�

and� understand� the� processes,� dynamics,� and� effects� of� communication.� These� theories� help� scholars,�

researchers,�and�practitioners�explore�and�make�sense�of�the�complex�nature�of�human�communication.�The�

study�of�communication�theories�provides�insights�into�how�people�create,�exchange,�interpret,�and�respond�

to�messages�in�various�contexts.��

The�key�aspects�of�the�meaning�of�communication�theories:�

� 1.�Explanatory�Frameworks:�Communication�theories�offer�conceptual�tools�to�explain�the�fundamental�
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aspects�of�communication.�They�provide�a�structured�way�to�understand�how�communication�works�(McGarry,�

K.J.,�1975),�from�the�creation�of�messages�to�their�reception�and�interpretation.�

2.�Analytical� Tools:� These�theories� serve�as�analytical� tools�for�dissecting�and�examining�different�

elements�of�communication�processes.�They�help�researchers�and�practitioners�identify�patterns,�influences,�

and�factors�that�contribute�to�effective�or�ineffective�communication.�

3.�Predictive�Capabilities:�Some�communication�theories�have�predictive�capabilities,�allowing�scholars�

to�anticipate�certain�communication�outcomes�based�on�specific�variables�or�conditions.�This�predictive�power�

enhances�the�practical�application�of�these�theories�in�various�contexts.�

4.�Contextual�Understanding:�Communication�theories�take�into�account�the�diverse�contexts�in�which�

communication�occurs.�Whether�in�interpersonal�interactions,�organizational�settings,�media�environments,�or�

cultural�contexts,�these�theories�help�explain�how�communication�functions�in�specific�situations.�

5.�Interdisciplinary�Nature:�Communication�theories�often�draw�on�insights�from�various�disciplines,�

including�psychology,�sociology,�linguistics,�anthropology,�and�more.�This�interdisciplinary�approach�enriches�

the�understanding�of�communication�as�a�multifaceted�phenomenon.�

6.�Continuous�Evolution:�Communication�theories�are�not�static;�they�evolve�over�time�as�researchers�

refine�and�expand�existing�concepts�or�develop�new�perspectives.�This�adaptability�allows�these�theories�to�

remain�relevant�in�the�face�of�changing�communication�technologies�and�societal�dynamics.�

� 7.� Application� in� Practice:� Communication� theories� have� practical� applications� in� fields� such� as�

journalism,�public� relations,� education,�organizational�management,� and�more.�They�provide�guidance� for�

effective�communication�strategies,�conflict�resolution,�and�relationship�building.�

� 8.�Critical�Examination:�Some�communication� theories�take�a�critical�perspective,�examining�power�

structures,�social�inequalities,�and�the�role�of�media�in�shaping�public�discourse.�These�theories�contribute�to�

a�deeper�understanding�of�the�societal�impact�of�communication.�

Communication� theories�serve�as� foundational� frameworks� that�help�us�understand,�analyze,�and�

navigate�the�complexities�of�human�communication.�They�play�a�crucial�role�in�academic�research,�practical�

communication� strategies,� and� the� development� of� effective� communication� skills� in�various�personal�and�

professional�contexts.�

�

Communication�Pedagogy�

Communication�Pedagogy�refers�to�the�study�and�practice�of�teaching�and�learning�(Walton,�J.,�1961:�136–

150)�within� the�context� of� communication� studies.� It� focuses�on� the�methods,�strategies,�and�approaches�

educators�use�to�facilitate�the�development�of�communication�skills�and�knowledge�in�students.�Communication�

pedagogy�spans�various�levels�of�education�(Davis,�B.�G.,�2009),�from�primary�schools�to�higher�education,�
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and� encompasses� a� wide� range� of� communication-related� subjects,� including� rhetoric,� interpersonal�

communication,�media�studies,�and�more.�

� Communication�pedagogy�refers�to�the�study�and�practice�of�teaching�and�learning�within�the�field�of�

communication.�It�encompasses�the�methods,�strategies,�and�approaches�those�educators�use�to�facilitate�the�

development�of�communication�skills,�knowledge,�and�understanding�in�students�(Aitken,�J.�&�Neer,�M.,�1993:�

73-81).� Communication� pedagogy� is� particularly� focused� on� how� to� effectively� teach� and� learn� about�

communication�processes,�theories,�and�practical�applications.�

Communication�Pedagogy�elements:�

1.�Teaching�Communication�Skills:�Communication�pedagogy�places�a�strong�emphasis�on�developing�

fundamental�communication�skills,�including�verbal�and�nonverbal�communication,� listening,�public�speaking,�

writing,�and�critical�thinking.�

2.�Interactive�and�Experiential�Learning:�Pedagogy�in�communication�often�involves�interactive�and�

experiential� learning�approaches,� such�as� class�discussions,�group�activities,� role-playing,�and� real-world�

applications.�These�methods�enhance�students'�engagement�and�understanding.�

� 3.� Application� of� Communication� Theories:� Integrating� communication� theories� into� pedagogical�

practices�helps� students�connect� theoretical�concepts�with�real-world�scenarios.�This�application�enhances�

their�ability�to�analyze�and�understand�communication�processes.�

4.� Digital� and�Media�Literacy:� Communication� pedagogy�acknowledges� the� role� of� technology� in�

contemporary�communication.�Educators�often�integrate�digital�and�media�literacy�skills,�ensuring�that�students�

are�adept�at�navigating�and�critically�evaluating�information�in�digital�environments.�

5.�Cultural�Sensitivity�and�Diversity:�The�pedagogy�emphasizes�cultural� sensitivity,� inclusivity,� and�

understanding�of�diversity� in�communication.�This�includes�recognizing�and�valuing�different�communication�

styles,�cultural�norms,�and�perspectives.�

6.�Ethical�Communication:�Ethical�considerations�are�integrated�into�communication�pedagogy,�guiding�

students� to� understand� the� ethical� implications� of� communication� choices� and� promoting� responsible�

communication�practices.�

� 7.�Critical� Thinking� and�Analysis:� Pedagogy�encourages� the� development� of� critical� thinking� skills,�

enabling� students� to� analyze� communication� messages,� media,� and� arguments� critically.� This� skill� set� is�

essential� for�navigating�the�complexities�of�modern�communication� (Pascarella,�E.T.,�Martin,�G.L.,�Hanson,�

J.M.,�&�Trolian,�T.L.,�2014:�86-92).�

8.� Feedback� and� Reflection:� Effective� communication� pedagogy� involves� providing� constructive�

feedback� and� encouraging� students� to� engage� in� reflective� practices.� This� helps� them� assess� their�

communication� skills� and� continuously� improve� (Yeager,� D.S.,� Purdie-Vaughns,� V.,� Garcia,� J.,� Apfel,� N.,�
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Brzustoski,�P.,�Master,�A.,�Hessert,�W.T.,�Williams,�M.E.,�&�Cohen,�G.L.,�2013:�804–824).�

9.�Adaptability�to�Change:�Communication�pedagogy�recognizes�the�dynamic�nature�of�communication�

and�encourages�adaptability.�Educators�must�stay�current�with�evolving�communication�trends,�technologies,�

and�research.�

� 10.�Lifelong�Learning:�Communication�pedagogy�instills�a�mindset�of�lifelong�learning,�recognizing�that�

communication�skills�are�valuable�throughout�one's�personal�and�professional�life.�This�perspective�encourages�

a�commitment�to�ongoing�skill�development�and�adaptation�(Spencer,�B.,�&�Castano,�E.,�2007).�

Communication�pedagogy�is�not�limited�to�specific�academic�levels�or�disciplines;�it�applies�to�a�broad�

range�of�educational�contexts,�from�primary�and�secondary�education�to�higher�education�and�professional�

development.�The�ultimate�goal� is�to�prepare�students�to�be�effective�communicators,�critical�thinkers,�and�

responsible�participants�in�a�diverse�and�interconnected�world.�

�

relation�between�communication�theories�and�pedagogy�

The� relationship� between� communication� theories� and� pedagogy� is� intricate� and� mutually� influential.�

Communication� theories� provide� the� theoretical� frameworks� that� inform� instructional� strategies� and�

approaches�in�pedagogy,�while�pedagogy,� in� turn,� serves�as�the�practical�application�of� these� theories� in�

educational�settings.�

� The� relationship� between� communication� theories� and� pedagogy� is� dynamic� and� interconnected.�

Communication�theories�provide�the�conceptual�framework�and�theoretical�foundation�that�inform�instructional�

strategies�and�approaches� in�pedagogy� (J.�Kevin�Barge,�2022:�267-285).� This� relationship� is� crucial� for�

creating� effective� learning� experiences� that� foster� communication� skills,� critical� thinking,� and� a� deep�

understanding�of�the�communication�process.�

The�interrelation�between�communication�theories�and�pedagogy�key�points:�

� theories� pedagogy�

Informing�Instructional�

Design�

Theoretical�models�such�as�

transactional�communication�or�

constructivism�provide�insights�into�

how�people�process�information�and�

construct�meaning�through�

communication.�

Instructors�use�these�theories�to�design�

learning�experiences,�activities,�and�

assessments�that�align�with�the�

principles�of�effective�communication,�

promoting�understanding�and�

engagement.�

Informing�Teaching�

Strategies�

Theoretical�models,�such�as�

transactional�communication�or�social�

learning�theories,�offer�insights�into�

Instructors�draw�on�these�theories�to�

inform�teaching�strategies,�designing�

activities�and�assignments�that�align�



6�� Journal�of�Lanna�Societies,�Vol.�1�No.�4�(October�–�December�2023)�

� theories� pedagogy�

how�communication�functions.� with�theoretical�principles�and�promote�

effective�learning.�

Enhancing�Learning�

Experiences�

Theoretical�frameworks�help�educators�

understand�the�cognitive,�social,�and�

cultural�aspects�of�communication.�

Instructors�use�this�understanding�to�

design�learning�experiences�that�

engage�students,�fostering�a�deeper�

and�more�meaningful�comprehension�

of�communication�concepts.�

Application�of�

Theoretical�Concepts�

Theories�provide�abstract�concepts�that�

explain�communication�processes,�

media�effects,�persuasion,�and�more.�

Instructors�guide�students�in�applying�

these�theoretical�concepts�to�real-

world�situations,�facilitating�a�bridge�

between�abstract�theories�and�

practical�communication�scenarios.�

Development�of�

Critical�Thinking�

Theoretical�perspectives�often�

encourage�critical�analysis�of�

messages,�media,�and�communication�

phenomena.�

Pedagogical�approaches�emphasize�

critical�thinking�skills,�encouraging�

students�to�analyze�and�evaluate�

communication�theories,�messages,�

and�their�own�communication�

practices.�

Interactive�and�

Experiential�Learning�

Some�theories�highlight�the�importance�

of�active�participation,�experiential�

learning,�and�interaction�in�the�

communication�process.�

Educators�incorporate�interactive�and�

experiential�learning�methods�to�align�

with�these�theoretical�principles,�

ensuring�that�students�actively�engage�

with�communication�concepts.�

Adaptation�to�Diverse�

Learning�Styles�

Theories�recognize�diversity�in�

communication�styles�and�preferences.�

Instructor’s�tailor�their�teaching�

methods�to�accommodate�diverse�

learning�styles,�promoting�inclusivity�

and�maximizing�student�engagement.�

Technology�Integration� Some�theories�address�the�impact�of�

technology�on�communication.�

Educators�integrate�digital�tools�and�

online�platforms�into�teaching�to�align�

with�contemporary�communication�

practices,�addressing�digital�literacy�

and�preparing�students�for�the�digital�
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� theories� pedagogy�

age.�

Cultural�Sensitivity�

and�Inclusivity�

Theories�acknowledge�the�role�of�

culture�in�shaping�communication�

norms.�

Pedagogical�practices�aim�to�create�

inclusive�learning�environments�by�

considering�cultural�diversity,�fostering�

cross-cultural�understanding,�and�

promoting�respectful�communication.�

Ethical�Considerations� Ethical�principles�in�communication�

theories�guide�discussions�on�

responsible�and�ethical�communication.�

Instructors�integrate�ethical�

considerations�into�teaching,�helping�

students�understand�and�apply�ethical�

communication�practices�in�various�

contexts.�

Adaptation�to�

Changing�

Communication�

Landscapes�

Theories�evolve�to�reflect�changes�in�

communication�practices�influenced�by�

technology,�society,�and�culture.�

Instructors�adapt�their�teaching�

methods�to�reflect�these�changes,�

ensuring�that�students�are�prepared�

for�current�communication�challenges�

and�opportunities.�

Active�and�

Experiential�Learning�

Theories�such�as�experiential�learning�

or�active�audience�participation�

highlight�the�importance�of�hands-on�

experiences�and�active�engagement�in�

the�learning�process.�

Pedagogical�approaches�emphasize�

interactive�and�experiential�learning,�

encouraging�students�to�apply�

communication�theories�in�practical�

scenarios.�

Teaching�Methods�

and�Strategies�

Theories�like�social�learning�or�media�

effects�theory�inform�educators�about�

how�people�learn�from�observation�or�

how�media�influences�perceptions.�

Educators�incorporate�teaching�

methods�that�leverage�these�theories,�

such�as�group�activities,�collaborative�

learning,�or�media�analysis,�to�enhance�

the�learning�experience.�

Learning�Styles�and�

Preferences�

Theories�recognize�diversity�in�

communication�styles�and�preferences,�

acknowledging�that�individuals�may�

have�different�ways�of�processing�and�

responding�to�information.�

Instructor’s�tailor�their�teaching�

methods�to�accommodate�diverse�

learning�styles,�fostering�inclusivity�and�

maximizing�student�engagement.�

Digital�Literacy�and� The�impact�of�technology�on� Instructors�integrate�technology�into�
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� theories� pedagogy�

Technology�Integration� communication�is�often�addressed�in�

theories�related�to�digital�

communication�or�media�studies.�

teaching�methods�to�align�with�

contemporary�communication�

practices,�emphasizing�digital�literacy�

and�preparing�students�for�the�digital�

age.�

�

The�integration�of�communication�theories�into�pedagogy�creates�a�symbiotic�relationship�that�enriches�

the� educational� experience.� This� relationship� ensures� that� the� teaching� of� communication� is�grounded� in�

theoretical� understanding�and�that�pedagogical�practices�align�with� the�evolving�nature�of� communication�

theory� and� practice.� the� relationship� between� communication� theories� and� pedagogy� is� symbiotic.�

Communication� theories�provide�the�conceptual�foundation,�guiding�pedagogical�practices,�while�pedagogy�

serves�as� the�practical�application,� translating� theoretical�principles� into�effective� teaching� strategies� that�

enhance�students'�understanding�of�communication�processes�and�foster�valuable�skills.�

�

Conclusion�

In� conclusion,� the� intersection� of� communication� theories� and� pedagogy� forms� a� dynamic� and� symbiotic�

relationship� that� is�crucial� in� shaping�effective�teaching�and� learning�experiences.�Communication� theories�

provide� the� conceptual� frameworks� and� insights� that� inform� pedagogical� practices,� enhancing� the�

understanding�of�communication�processes.�Meanwhile,�pedagogy�serves�as�the�practical�application�of�these�

theories,�translating�abstract�concepts� into�meaningful�educational�strategies.�In�essence,�the�collaboration�

between� communication� theories� and� pedagogy� enhances� the� quality� of� communication� education� by�

providing�a�well-rounded�approach�that�combines�theoretical�understanding�with�practical�application.�This�

relationship�ensures�that�educational�practices�remain�relevant,�adaptive,�and�effective�in�preparing�students�

to�navigate�the�intricate�landscape�of�communication�in�diverse�and�evolving�contexts.�

�
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