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Abstract

Human relations in the workplace play an important role in creating and promoting good relationships
among employees in an organization, which affects the development and enhancement of a collaborative
and efficient working atmosphere. Good relationships lead to effective collaboration, resulting in employee
satisfaction and positive outcomes in the organization. Building good human relations in the workplace
begins with clear and transparent communication. When employees’ opinions are heard and respected, it
allows for an open exchange of information and ideas. Good communication allows individuals to clearly

understand the organization’s goals and objectives and have a direction for teamwork. In addition,
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building good relationships helps reduce conflicts in the workplace, which can negatively affect work
efficiency. Resolving problems or misunderstandings using good human relations allows all parties to reach
a mutually beneficial resolution. Finally, good human relations in the workplace also affects employee
job satisfaction. When employees feel like they are part of the organization and have good relationships with
their colleagues, they are motivated to work, resulting in better work efficiency and organizational
outcomes. In conclusion, good human relations are an important tool in creating positive relationships
in the workplace, which not only increases work efficiency, but also helps employees to be happy at work
and sustainably promotes the organization’s success.

Keywords: Role, Human Relations, Positive Relationships, Workplace
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