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Abstracts

The purposes of this study were 1) to investigate the level of people's
attitude towards the civil registration services; 2) to compare personal factors
with people's attitude towards the civil registration services; and 3) to study the
relationship between civil rights and people's attitude towards the civil
registration services of Salaklang Subdistrict Municipality, Bang Kruai District,
Nonthaburi Province. The questionnaires were used in this quantitative study to
collect the data. The samples consisted of 400 people who were receiving civil
registration services from Salaklang Subdistrict Municipality, selected by random
sampling method. The data were analyzed by calculating frequency,
percentage, mean, standard deviation, and Pearson’s correlation.

The results were as follows:

1. The people's attitude towards the civil registration services of Salaklang
Subdistrict Municipality, Bang Kruai District, Nonthaburi Province was at the highest
level.

2. The differences in individual factors consisting of occupation and income
level affected the people's attitude towards the civil registration services of
Salaklang Subdistrict Municipality, Bang Kruai District, Nonthaburi Province at a
statistically significant level of.05.
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3. Civil rights factors were related to people's attitude towards civil
registration services in Salaklang Subdistrict Municipality, Bang Kruai District,

Nonthaburi Province at a statistically significant level of .05.

Keywords : People's Attitude, Civil Registration Services, Salaklang Subdistrict
Municipality
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