Development of Ambulance Navigation Application using AppSheet
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Abstract

This research had two objectives: 1) to develop an ambulance navigation
application using AppSheet; 2) to assess user satisfaction with the
application. The researcher purposively selected 30 samples, representing
various backgrounds such as computer scientists, nurses, ambulance drivers,
and public health volunteers. To achieve these objectives, the researcher
utilized three key platforms: 1) Google AppSheet, 2) Google Maps, and 3)
Google Sheets, with the development process guided by the System
Development Life Cycle (SDLC) and user satisfaction was evaluated using
statistics such as mean and standard deviation. The research findings
indicate that users are highly satisfied with the emergency vehicle navigation
application (mean = 3.58) with a standard deviation of 0.38. The application
features essential functions for immediate navigation, reducing instances of
emergency vehicle drivers deviating from routes and minimizing inquiries
about route information while driving to incident locations.
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