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Abstract

This research aimed to: 1) develop a mobile application system to promote tourism in Phra Nakhon
Si- Ayutthaya Province, and 2) assess user satisfaction with the developed system. The participants
consisted of 250 individuals, including Thai tourists, international tourists, local entrepreneurs, and officials
from relevant agencies, selected using purposive sampling. The research instruments included a mobile
application system developed for the Android operating system using Visual Studio Code, a system
performance evaluation form, and a user satisfaction questionnaire. The research findings revealed that
the overall performance of the mobile application system developed to promote tourism in Phra Nakhon
Si Ayutthaya Province was at a high level (M = 4.37, SD = 0.58). In addition, overall user satisfaction with
the system was also at a high level (M = 4.29, SD = 0.61). These findings indicate that the developed
mobile application effectively enhances access to tourism information, improves usability, and enriches

the overall user experience for promoting tourism in Phra Nakhon Si Ayutthaya Province.

Keywords: Mobile Application, Promotion of Tourism in Ayutthaya Province, Android Operating System

@ @@@ Copyright © 2026 Journal of Computer and Creative Technology. This is an open-access article distributed
DY NG _ND under the terms of the Creative Commons Attribution License (CC-BY-NC-ND).
Citation:
Phothong, A, & Chaprakon, K. (2026). Development of a Mobile Application System for Promoting Tourism in Phra
Nakhon Si Ayutthaya Province. Journal of Computer and Creative Technology, 4(2), e3495.
https://doi.org/10.65205/jcct.2026.e3495

[1 of 18]



I—— ISSN 2985-1580 (Print)
—

May-August 2026, 4(2), e3495 Journal of Computer and Creative Technology =/ [-=r
—

DOI: 10.65205/jcct.2026.63495 Msasreniumeiuazmaluladainsassd = ISSN 2985-1599 (Online)

(Research Article)

NINAUITEUUINUE L UNSATULNHEIUN1TYD U NIE I IAWIEUASATDYSEN

25U nnae®” wag Aasnn Junsusylau?

Hanumivinelulagansaume augiveimaniuasimalulad anTivendusvdgnsvunsesessen
JarianszuasAsEesen 13000 Usswelng,

Email: "atip@aru.ac.th, *kongpopssxs@gmail.com
‘Hserusussane: o5u Tnves (atip@aru.ac.th)

FUUNAL: 4 NUATTUS 2569; wiluunAIx: 21 WoEAIAN 2569; ABUTUUNAIIN: 23 WA 2569;
WHELWIUNAIN: 17 NSNHIAN 2569

unAnge

uiTeddinnUszasd 1) i evaurszuvluvisusundiadud od wasunisvie i sadanda
wszuAsAIeysen uay 2) eUsuiiuruiianelavesfldnuidseszuudinany nautmaneildlunisise leun
tvieafiorynlne dhvieadiorsnsed fussnounistuiuil uaswihfinnmhesnuiiieates s1uau 250
au Faldunlasnsdaidenuuuianzas insesfleflflumsideusznousessuuluusueundinduilodaaiums
vieudivadminnszunsaeysen Jaimuruuszuulfianisusunsesssislusunsy Visual Studio Code wuy
Usziiudsedninmuesssuy wazkuvasuauauianelaveslldin nan1sidenudn ssuulungieyndiadu
Lﬁaa'qLa%uma‘w'mLﬁ&J'J%’wi’mwsuumﬂ%‘a&Jﬁmﬁﬂiuﬁwﬁmwifﬂmaua&ﬂmué’umn (Anadewiniy 4.37 uazdiu
Lummummmmmﬂu 0.58) uenani fliruienufimeladeszuulnesisogluszduann (Aiadewity 4.29
wazdudoauunasgIuindu 0.61) samsiteagieuliifiuinssuulunsueundinduiieduaiunisvioadion
Fwfanszunsaiogsenhanldesisdivssansam feludumadidsioya nsssauazanlunisldey
waznsenszaulsEauNsaivesdldiuliegrelivsednsam

AaAgy: WueweUndndu, Msduaiunisvieaiierdmianssunsaieysen, ssuuluRnisueunsosn

@ @@@ Copyright © 2026 Journal of Computer and Creative Technology. This is an open-access article distributed
No_hD under the terms of the Creative Commons Attribution License (CC-BY-NC-ND).
n158198:
25U Inmag, way Haann Junsuselau. (2569). mﬁﬁ'@uuﬁzwhmaLLaﬂwﬁLﬂﬁuLﬁ'aﬁ&La%mmi‘viaqLﬁﬂ’;é’mi’mwwuﬂsm%qﬁm.
NsarsAeuRunsuazvaluladasivasse, 4(2), e3495. https://doi.org/10.65205/jcct.2026.€3495

[2 of 18]



—f
May-August 2026, 4(2), e3495 Journal of Computer and Creative Technology r=f _=I=f ISSN 2985-1580 (Print)
DOI: 10.65205/jcct.2026.63495 Msasreniiwesuavmalulagadisassd S/J . ISSN 2985-1599 (Online)

(Research Article)

1. uni (Introduction)
Jdamssuesatoysondundamsnnlanvetansssuiifiewddyiaudiulse Sfmand AauTausss

waziaswgiansioniiol Tnedidnenmgdumsiageinvieadlenismilneuasymsnamnd (Ratanapongtra et al,
2018) agdlsfiony mavieadisluiuiidinadadohindumad-ddoyaudwionios msussmdniug uaenis
Foulosdeyaiitoafuayunisnsuwunsifiumseg wilussavsam dealviszaumsaiveninvisaitereialyl
soidlewaslyavmnyiniiens (Rodphan, 2020; Chullasapya, 2021) Yauztfeniii wqaﬂiimmﬁﬂﬁauﬁmqﬂaﬁﬁa
fuwilifsnmaluladiugunsalindeuiilunmsfumdeya Mawunsiiuns uasdaduladenanuiiviesiien
wniu shlvssuvasaumaiionsviosilelusuuuulinsuoundindunaneiduniesdioddylunsmovaussse
Aufesvelttulagtu (Manna et al, 2025)

wiinagfinmsiaundeussuoundinduiliodaaiumseadiealoud mianszuaseeysenegting uidnlve)
Fatfumsusznduiudiamss vielifedrielumsysanmsteyaunamisadion methms wasmslfanuimanezas
fuvsumesiiuililussuuifisteg1easudau (Rodphan, 2020) uenanni NuAnwusdudsasiioudndeyanis
vieaiaiidnunrnizdanszats uarsUuuunsiiauetoyadshiiBesomsldruaidussduiiud fehlimadii
uwia wisafi sawsanlanuaynsnasud U s s winAnuasnnuazaNusoilos (Chullasapya, 2021)
Fovindanant iiuimudnduematanssuilisueundieduiiannsorusadoyaaniuiivieaiio
digrordmialilusyuuifen wdouaduayunisdum nsuansmeazden Msthvme waznsauudunsegady
JPUU

RnumEafina1? NuiTed s staussuuluusweundindud oduasunisvead sadmin
warunsriaysen Taseenuuulineuaussetgmmadnfeyaviondlesluiufioss warannsoatiuayunisléou
vosfnvisafienldogefiuszansnin analmivessueyfimsysannisteyaanuiivieaiion usuil uaziledduy
afvayunisiedulaliluteundinduiien Wiesnsyfunsvisniiondeinmusssuuazaduayuuuamsnsviondien
AavialussduiuiilifauiugUsssumnBetu (Thinnukool et al, 2025)

2. IngUszasAsuITe (Research Objectives)

2.1 Weimunszuuluusueundinduioduaiunmsves s dminnszunsaiogsen

2.2 vl ouUszifiunnuftanelave s ldeuii dsosruuueundinduiil od wasunsvis i oadamdn
NILUATATDYFEN

3. MINUNIUITIUNTIULALNO T TtREaTRq (Literature Review)
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Figure 1. Conceptual Framework Development of a Mobile Application System for Promoting Tourism in
Phra Nakhon Si Ayutthaya Province
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5. A5AUU9UI (Research Methodology)
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!
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Figure 2. Context Diagram
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¥
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Figure 3. Search/Browse Details/Navigate Users to Tourist Attractions Using GPS
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6. Nan15938 (Results)

N53384589 MINAUIsEULlNUBLaUNA T udLaTuNMSvaLeIdaninnssuAsAT 08587 a1u150aTY
HaM IR Inguszasrniuunlile 3 Ussidiu fadl
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6.1 nanseenuUULATiANssULTIUELBUNRIATudLsuN e AierT Iz unsATaYsen

NanseenuULLaziANsE UL TUBLe NI Tudsai M svioaisaiminnsrunsaiogsen wuin syuy
fiwaundudag Flutter (Dart) anunsnsasiunisldaiuuy gunsafindeudissuuufinig Android (Mobile
Devices) liogafiuszansam lagssuuaunsaususuuuunsuansua (Responsive Layout) imangauriu
vunavihenarusunnsidnuvesdldusasussianlaegamnzau

uananil srvudsaunsasesiunslinumumumvesldnuld 2 nqu ldud Wnvieuileanieaindn
wazgguaszuu lnedlasairamineuasilandunisvinuvesusaznquianuuandresiununisiaudazngals
1 fil

1. nguiinvieaiiien azwuuniheendndiuau 13 wihee Usgneuse Whgsyuu alfasaundn wihae

VAN Wands18MsUTELAY UeuNSLAumMaLazaauivioniied Aumaniudl Gaunsa feyadiud 11533ves
aundin Usziavaniuivieadien uunsiiiuns anuiiviendlen wagidunisifiunis faegrsdauanslu Figure 6.
loun adnsaundn vihevan N15371v05ENNTN TayadIud Way WHLNSIAUMNG

< a Home Q fa Bookmark Q
Hello!

Sign Up! Y Category View All >

Name

Username

@ Temple @R Market @ Castle/Palace

Fola- e

The Heart of

One Day Trip Ayutthaya

| Wat Phra Si Sanphet @
© Open 2108001830
+ Tambon Pratuchai, Phra Nakhon

’ Wat Mahathat v
© Openat 08.0018.30w.
¥ Nresuan Rosd, The Wascikri P
Gender - & m i
e Wat Chaiwatthanar... %
" " © Open al 08001830
Popular Destination View All> & .
Email < Ban Pom, Phia Nakhon S Ayutth.
A Wat Yai Chaimong...
-
' o o ... ou
B v A g Ban Road, Bang

Nl Q n 2 a Q n 2

Password PN

(a) Subscribe Screen (b) Home Screen (c) Bookmark Screen

fa Profile Q < A Glimpse into History

Description: A day dedicated to discoverin.
by

among
tt1@gmail.com
Wat Mahathat
Step 1

My Reviews

Wat Ratcha Burana
Wat Phra Ram
Step3

Wat Phra Si Sanphet
Step 4

Logout
Chao Sam Phraya Nation...
Step 5

°

EFECER

L Q n

Profile

(d) Profile Screen (e) Itinerary Screen

Figure 6. User Interface for Visitors or Members
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2. NGUAQUWATTUY JenUTUNNDe 920189 Admin Dashboard dmsuuimsdnnisgiuteya MySQL wih

WINVBINITLY1E SEUUAIMT UK AUATEUU LU1g SeUUa T Ul A uaTEUY S18n157 0y and vy
sediunsdmiuiamindie nsadasaundn anunvieauiied Ussiananiuiivieaiien sUnmanuiiviesing,
Fhanuiivieadien Jamnse ununsAuN MeanBenuaunmsiune uagnsiiiadeyanmadudguassuy

megenauandlu Figure 7. laun wihvsuansdeyaaandn

Sawasdee
Ayutthaya
Members:

LISTMENU

(@ Auaction

Id Name Username

1 userl userl
B Type

3 tl among

4 test101022 test101022

® re
@ Bookmark

ITINERARIES

Gender

male

female

male

Email

userltest@

ttl@gmail

test101022

Password

$2y$10$1RU

$2y$10$yrE

$2y$10$pj!

Actions

Figure 7. The screen shows the list of attractions.

6.2 nan1suszliuysEAnSameesszuuluueuaunaindulagditedviy

Han1sUsEdlwUsEAvE A mveduueueUndndulneBeiuasnunalulagdansauma Ussaunisalildem

MU 5 AU WUl AneRenmsIvessEAE sz ueg luseRuin (X = 4.37, SD.= 0.58) fauandiu Table 1.

Table 1. Result of Mobile Application Performance Evaluation Conducted by Subject Matter Experts

Topic X S.D. Evaluation Level

1. Alignment with research objectives. 4.60 0.55 Highest

2. Coverage of functions and features. 4.00 0.71 High

3. Accuracy and reliability of information. 4.40 0.55 High

4. Appropriate user interface (Ul/UX). 4.80 0.45 Highest

5. Technical performance and system connectivity. ~ 4.00 0.71 High

6.  Practical Ability. 4.40 0.55 High
Overall 4.37 0.58 High

6.3 wan1sAnwiaNuNwalasanislduszuuluuisuaUnaaduduaiunisvio e ianszunsAzagsen
HansANwIAewelavaslfevasngudlegnsdiuiy 250 au Inedanuiaelasiuiulusmuei 9
wazdusglemiranisiiluldaulaats faanudisnela agluinaueiiiaseiuazseaunn I Al
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Table 2. Total Satisfaction Assessment of the Tourism Promotion Mobile Application System of Phra

Nakhon Si Ayutthaya Province Functional aspects

Topic Functional Aspect X S.D. Evaluation Level

1. Ease of use; Not hidden. 4.29 0.52 High

2. Accuracy of determining the wuser's current  4.47 0.56 High
location and attractions on the map.

Application fluidity. 4.20 0.73 High

4. Accuracy in displaying results from applications. 4.37 0.58 High

Application Speed and Responsiveness. 4.11 0.65 High

Overall 4.29 0.61 High

Wofinrsudusiedes nui1 wassunisUsaifiuanafimelavesssuuluuisueundinduduaiunns
vieuflgrdminnszuasaioysen TeyannuAniuisafuanuimeladdesunisldauluamsmeylusydu
1N (X = 4.29, S.D. = 0.61) wazilgaiaunss suanuusiudilunsseyiunsiagtuvesgliuazanuiivioaie
VUL (X = 4.47, S.D. = 0.56) agfluseduann

Table 3. Satisfaction Assessment of the Ayutthaya Tourism Promotion Mobile Application System

Content
Topic Content Aspect X S.D. Evaluation Level

1. The information of the tourist attractions is clear,  4.32 0.50 High
accurate, and complete.

2. Accuracy and completeness of information. 4.55 0.56 Highest
Appropriateness of language and images. 4.59 0.49 Highest

4. The language in the application is easy to  4.15 0.59 High
understand.

5. The contentin the application is interesting to use.  4.44 0.54 High

Overall 4.41 0.54 High

Wiefansandusiede wuit nasunisusaifiuanuiianelavesssuuluuisueundinduduaiunis
voalsafamianssunsaiogse feuanrmAnfuivivaruimelafsedudoniluamemeglusyduun
(X = 4.41, SD. = 0.54) wazdawiunse AmauwEnzadlunsidawuassuam (X = 4.59, SD. = 0.49) aglu
JEAUALN

Table 4. Total Satisfaction Assessment of the Tourism Promotion Mobile Application System of

Ayutthaya Province Design Aspects

Topic Design Aspects X S.D. Evaluation Level
1. The application is modern and beautiful. 4.27 0.49 High
2. The choice of color of the system is appropriate 4.52 0.56 Highest

for the application.

3. The application is flexible to use with a wide range 4.56 0.50 Highest

of screen sizes.
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Table 4. Total Satisfaction Assessment of the Tourism Promotion Mobile Application System of
Ayutthaya Province Design Aspects (Cont.)

Topic Design Aspects X S.D. Evaluation Level
4. The size of the buttons and fonts in the app is 4.44 0.53 High
suitable for use.
5. It has an easy-to-understand content 4.43 0.50 High

categorization.

Overall 4.44 0.52 High

dofinsudusiede nuiwasumsuseduanuimelavessruuluuisuaundindudaasunis
vieufledmiamszunsaiogsen ToyanuAniiuieafunnufimelafiesunisesnuuulunnsineglu sz
7N (X = 4.44, SD. = 0.52) uazdigawiufl Auneundiaduianuanudangulunisldauidvuamiie
wanviane (X = 4.56, S.D. = 0.50) agfluszausiun

Table 5. Total Satisfaction Assessment of the Tourism Promotion Mobile Application System of

Ayutthaya Province Benefits and Applications

Topic Benefits and Applications. X S.D. Evaluation Level
1. The application can search for a wide range of tourist ~ 4.29 0.52 High
information.
2. The application can help in making decisions about ~ 4.43 0.56 High
choosing a tourist destination.
The application has an easy-to-travel sequence plan. 4.21 0.68 High
4. The application can record and share the  4.39 0.52 High

experience of walking to attractions.

5. The application clearly tells the distance between  4.37 0.57 High
the location and the user.
Overall 4.34 0.57 High

idofiasaundusiede nuit nasrunisuszifiuanuiianelavesssuuluususundinduduasunis
vieudimadaniamszunsedeysen deyarudndfiuisiuanufimeladsesudsslevflumsldon luams
ogfluszdiunn (X = 4.34, SD. = 057) uazilgaiudl MunoUndinduannsatiemdelumsuszneunisindula
Tumsidonamuiivieaiieo (X = 4.43, S.D. = 0.56) agflusduann

Table 6 Total Satisfaction Assessment of the Tourism Promotion Mobile Application System of
Ayutthaya Province Assessment content

Topic Assessment content X S.D. Evaluation Level
1. Functional aspects 4.29 0.61 High
2. Content 4.41 0.54 High
3. Design aspects 4.44 0.52 High
4.  Benefits 4.34 0.57 High
Overall 4.37 0.56 High
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Wofiosundusiede nudt maswnisussifiuanufianelavesszuuluuisusundinduduaiunis
vipafivrfaminnszunsaioyse deyammAnifiuAsitunnufieladisodumsussdiui 4 drulunmsame
lusgduann (X = 4.37, S.D. = 0.56) wagdgaisiurunisesnuuu (X = 4.44, S.D. = 0.52) agluszauin

namsanwanuiienela flinumaneuazmavdsdinruAaiudessuuTuuswoundieduiiiodaaiy
nMsvisaisrdanianssunsaiegseuandniuegsfidud AyneadAisedu 05 Tagldad Independent
Samples t-test futayaaingldaudiuiu 250 au (nAvg 145 AU LaNARGS 105 AL) KANITIATIEN
fawansly Table 6.

Table 7 Independent Samples t-test (145 Males and 105 Females)

AU 379N19 t P
1. Applications user-friendliness. -2.59178 .010
2. Contents Precise, accurate, and comprehensive locational data. -2.74988 .006
2. Contents Appropriateness of language and imagery -3.91658 <.001
3. Design The color selection is appropriate. -2.23933 .026
3. Design Flexibility in screen dimensions -3.97248 <.001
3. Design Button size and font are suitable. -2.4676 .014
4. Benefits Effortless travel arrangement -3.5588 <.001

@ Levene's test is significant (p < .05), suggesting a violation of the assumption of equal variances

defiosandusiete wuin flénumeneuazinamdadauaaiiuuandsiuegradidodfymsanad
sz 05 lnoumavdiianade ganinanelunnsenisiuandie loun anvazanlunsldaudieliduteu
(t = -2.5917, p = .010) ANudnlaugniesuazasUUvesTayaanUTiviaalfien (t = -2.7498, p = .006) A1
wisnzaslunisldniwinazgunm (t = -3.9165, p < .001) maidenlddvosszuudivanzay (t = -2.2393, p =
026) AnuBanguvesueundlndusiovnavinvevainuans (t = -3.9724, p < .001) Weduuassleudanzay
(t=-2.4676,p=.014) LAEMIVIRLNUEITUNSRUeTifesansTdn (t = -3.5588, p < .001)

wansAnwianuianels gldeurnineuazsisnaiauAaiudessuuluusueundinduiile
dussumavisniisadmianszuasaioyseunninaiuogaiitodfgynaaiaiiszdu 05 Ingldedia Independent
Samples t-test fudoyaanglinuisdu 249 au (¥19lne 213 au uazv1enewd 37 au) wan1siasesd i
wanslu Table 7

Table 8 Independent Samples t-test (213 Thais and 37 Foreigners)

Aspect Items t P
1. Applications ease of use 2.728 .007**
2. Content Location information clarity 3.08 0.002
3. Design aspects  Modern and beautiful 3.928 <.001
4. Benefits Searching for a wide range of information 5.00 <.001
4. Benefits Helping to decide on a location 5738 <.001

@ Levene's test is significant (p < .05), suggesting a violation of the assumption of equal variances

o a

defiasanluseds wud gldnugilvenazysinidenufadiusnnaaivegdideddyneedan

26U .05 (p < .05) Tngglinurisdnnisidnede) anidldnurmilnglunnsienisiwandis dail 1) dunisld
U WU ANNEzAIntuMsidnu (t = 2.72, p = .007) 2) Auiilenn wud1 ANutaUTeYAanIuR (t = 3.08, p
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=.002) 3) AMUNITEINLUY WU ANTIUETBLAZEI8913 (t = 3.92, p < .001) 4) rudseleut wuln ASAUm
Joyanainuaie (t = 5.00, p < .001) karn13iedndulaudenaniui (t = 5.73, p < .001)

7. @3Unan13398 (Conclusion)
mafauszuuliusleundintuiioduaiumevieaiisrdmiansrunsaoysen IfuniseanuuuLay

Wanieingussasdiiies nsnuarmnuazduaiumsvioniioliuninvieaiien TneflnuaudAddy wu
Msfuvundsviouiies mstufinteyaaauiifiauls nsnausunsiAune msuansdeyaszerma saudanns
srysumistiaguresdldiuunnd il ssuuldfunisimundisniseonuuuidslaseadiesing wunmuium
(Context Diagram) iluUN1W Use Case Diagram wag Entity Relationship Diagram ﬁléu'wiﬁﬂﬁ%’mms%mﬂaﬁ
Usgdndam

1. wan1537enud1szvuluvisne Und it ud waund uanusodwasunisvend sadan e
nszuAsAyseliegiiusyavEam lnsinseenuuulassasnsyuulvaenadesivingUssasdvenisideuas
SnwnzlanizveanisvisuiisndeTaussmnazuianlanvesdiminszuusessvunumildaundn 2 ngu
Idun dnvisaiion ({ldnuill) uas fouateyavieiion Tnsdnvisniisrausadiddoyaanuiivieaiion
iy A wuiimaedie GPS seazBenlusaaay Jaanda Thuasazuuuaniuil dufquatoyaaiunsa
dnnsteyaaniuil SUianeaziBen wavgadansldnuvesszuuld

2. waannnsusziiudsz@nsainvesszuuluuisusundiaduiil sdsiaiunisvionii erdana
wszuAsAIoyse laofideamgdiuau 5 viwu wud ssuuluusueundinduiivssansameglusziu unn Tad
Aadvegwinty 4.37 wazdudoauuannsgusintu 0.58

3. waannsUssiiuaraienelavesngudldausiuau 250 au s 4 Frundn Tunmsmeylusedy
un Tnefinadoegvintu 4.37 uazdrudsauusnasgiuiidu 0.56 fgarudiunisesnuuy Tnefldadeet
windy 4.44 uazdrufsauunnsg Ay 052 Jsgasiude weundinduiinnunnudaveulunsldaui
vanthaenarnyas Tasfradvegviniu 4.56 uazdruidenuumasguwhiy 0.50 sesaanldudduion
Tnefidadoegyindy 4.41uazdrnmidsauunnsgumindu 0.54 Fagaiauie anummzaslunisldnuas
suam lasdldadsegwintu 4.59 wazdrudoavumasguintu 049 sudselevilunisldam lnedatade
oginifu 4.3 uazdrudeanuuannsgiuindu 0.57 Sagaiu Aeueundladuannsatiemdslunisussnounis
dndulalunsidenanuivieniien Inefaadsegwindy 4.43 uazdrndeauumnnsgiuiniu 0.56 uazduns
o Tnefidnadsegiviniu 4.29 uazdrndssuuumsguingu 0.61 Fsgaeu aruusiugilunsssydumis
Hagtuvesiliuazanuivieaiivruuund Tnefiduadeegvintu 4.47 uazdrudsauumasgiuviniu 056 wa
NMsUsEluNMTIMYNAUTasTE UL UNAAtY nudissuuivssleviuagnoulangmsldnulusedu “un” me
Aladesan (X = 4.37, SD. = 0.56) Inggaiauddnigadedunisesnuuudsdaaiuuszaunsainnsldamd
agmnuaziiauly ssuuiifeidnenmlumstasativayumsveaiiorludminnssunsedoysen uavaunose
goamsiauloduaiumsvioniennelugaddvialdodeiiuszansnmluewian nan1smagou Independent
Samples t-test wudn lfnuwame (145 Au) wazinands (105 Aw) fanudaiusnnaieiuegaddedfiyn
adffiszau .05 ImmwmfﬁqﬁﬁhLa?{aqqm’ﬂué’mm’mawm ANUTALIUTRLA AIUWINNEANAIITUAIN NS
Fond Bumesimudimudangu vuinduroud wazmInauRuduns (p < .05) dusemsfivdeliunnsiis (p
> .05) iU AnuktugELT AusanEs uasnsfundeya aseussuudussaninmlndifestunsansne
V14518715 Levene’s test fitad1Aey (p < .05) wansanunlsusiulawindu waznanisvadou Independent
Samples  ttest wuin glisusnssnafinnudadiudessuugsningldanuralnees i dynisadad
sedfu .05 Tunndu 1w drunisléa (mazmanlumslon) duden (rnudnauvesdoyaaniui) du
N1308NkUY (ANUYTUaeuazaleny) uagauuselovd (Midumdeyanainvatsuaznsdieandulaiden
anuil) Taeyna p sndn .05 uanshATmuANANsETTeA R Teatn

[14 of 18]



—f
May-August 2026, 4(2), e3495 Journal of Computer and Creative Technology r=f r-l f ISSN 2985-1580 (Print)
DOI: 10.65205/jcct.2026.€3495 Msasreuiimefuazaluladainsassd S/J : ISSN 2985-1599 (Online)

(Research Article)

8. 8fius1enan1333y (Discussion)

1. wvviummmﬂwﬁLm‘i’uﬁﬁwuﬁuﬁwmwﬁwﬁzgs[,umﬁa'aLa?umﬁw’aqLﬁlaaﬁmi’@uuﬁiw%’wi’m
wszuAsAsaysen IneUszynd Flutter 93 GPS iiterfiuanuutiuglunsssysumisiagiuvesglduazan
Woufi eruULNuf (X = 4.47, S.D. = 0.56) %*'aszhaamﬂzym navigation Tuiuilusiaan ULy GG
Smart Tourism AM3WNY “@8581 2020” (Digital Economy Promotion Agency, 2020) AMHUUEAINA1IN1AIN
15534 GPS U Wi-Fi/Cell Tower Triangulation AMuuw3N"e Google Location Accuracy ¥lidndn GPS ifen
(Error <20m Tue1A53n) @enndas Digital Cultural Heritage 7114 Positioning angneausAnlng (Khaosod,
2022) uuane Cross-Platform dudhiiavangunaal aunsaudufunuuiiufiusandusy Digital Heritage 0
UNESCO (2015) fiutiu Precise Mapping @ %3u Cultural Sites (Seangmas et al., 2018)

2. namsUszifiulaegidengy 5 au wuiluusueundladuiivssansnmlnesiusedu “un” (X = 4.37)
Tag UVUX Ieaziuugean azviouanuielunisldouuasussaunisaliliia dadiean Learning Curve dmsu
ﬂ’ﬂviml,ﬁ&rwi’mmmuaqﬁm (ReadyPlanet TravelTech, 2025) lnasnumiugnaeadeyawaruslovuinisida
oglusedy “u1n” Wuiieatu aeardesnuifeitinanumenisussAnsnm (1 GPS Accuracy) dsuasie
Adoption 484 Digital Tourism App (Wongsason, 2017) lagi5aa ixUUW%’auafﬁJﬁquﬁmLﬁﬂ?ﬁ%ﬁa an Bounce
Rate 910 Navigation Error ﬁWUIuLLaU TAGTHAI (Digital Economy Promotion Agency, 2020)

3. nansAnwanufiewelavesldnuluviunveansimussuuluuisuounaiatuiiodaaduns
viouflrdminnszuasaiogsen wuin anufiswelavealdly 4 fueglusziv “uin” Tngsunisoonuuudl
aruBangulunsliay sesfurmanthaonaesuuy sudemiirumnzaslunislniwuaggunm fu
Uszlemivaglumsdnduladonaniudivieaiion uagsunisldnuienuusiudlunsseysuniseadldua
anuiiviondion dail 1) Funiseenuuy (Design) HansUszdiunuindiunsesnuuuiiaiadsgean Inslans
mnudangureInsiannauugUnsaififivuianthasunnsnafiy agvieufaniseenuuuiidisieszaunmsalild
(User Experience) Bstaglvigldannsatndsssuuldazann uavaenndesfunuifnnisiuinimdglumslday
(Perceived Ease of Use) fidsnasianiseauduinalulad (Davis, 1989) 2) d1uilonn (Content) futd ol
Anadveglusziuun lnsaumunzauvesnwinazsunnldSuazuuugs uandliiiuinnsiiauedeyai
Forau 1inlad1e uazaenadestudly dreiinautaulanazaimsindedeveeundindu deaonadaiy
ATt aunmveaenuiuiiaduddaromuiimmelauazarudilaldanvesild (DeLone & McLean,
2003) 3) fuvszleviflumslday (Usefulness) Sieadsegluseiuunn (X = 4.34) Insuaundinduaunsatie
atuayunsindvladenaniufiviondenldegadussaniam (X = 4.43) amaummiaamwuﬁqmum
MOUAUDIANUABINITVRIR LY maamﬂaawuLLu’mmmﬁiugUiﬂwu (Perceived Usefulness) filividnasions
sonfunaznislinumalulad (Venkatesh et al, 2003; Davis, 1989) 4) sumsldany (Usability) fidadeeglu
siuan (X = 4.29) Tnsqaidufonmisiud1vesszuussysumia (X = 4.47) Fselildannsadumuazng
wumsiusldazmnuaziiussans amd sy A0RAR DI URIAAGUAMAINTZUU (System Quality) fidwase
Anuianelanaznsldnuszuvansauna (Venkatesh et al, 2003) 5) siu szuuliuigwaUndiatuiaaui
welvsglusziuann agvioufisinanmuedluunsuesundinduaansaativayumsviesiisddmiamszuasaiogsen
aFun1seenuuy ievn uarnislda Fewenssduussaunisaiilduasdaasunsindulvioadielfegad
UsganBam aenadeafuumfnmiudifavesssuuasaunaiitingunmsruukas feyainaronufianela
warn15 b9 (DeLone & McLean, 2003)

anhetl nanUssiiuaseuliiufannuddyomstauimelulaidvadeatuayunsieadiedly
gatlagiu TnsmsUszgndliluusueundinduainsodiiuamhadlalunsvieaden duadunmsdndulaves
tviondler waradrayarmaasughvluiuiildesudiu fuaenndosiuuuAnnisvioniioadaeiey (Smart
Tourism) Aifumsldinaluladiflosnsziuyszaunisaiwazmsimuinisvioniion (Gretzel et al, 2015) Fawa
MINAaay Independent Samples t-test wansliitiind AUUANANAILNALAL Sy RTNaRDNTFUSAMNN
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voaweUviauiidluu1add lnegldmandg winliaziuuduniseonuuunas AnuaznIngndn vaedigle
ysnsdfiunldiliazuuuganiigldsnlnglusudeya nisldau uazuszlovivesszuy Jsaenadasiu
sATeiinuinmielunisldnuy auamdeys wazyszaunsalliidudladoddydennufianelauazns
gausuLeUviaadien (Ribeiro-Navarrete et al., 2023; Manna et al,, 2025)

faiu ssuumsimuilfsessuglivannuaengunniu Taeiumseonuuudiufareflinuite daou uas
sesuvanem Weiiiaszavsammstdaulunguinvisadioasisvfualdifinnusesmssineiu (Akhmedov &
Ganiev, 2024; Manna et al., 2025)

9. daiauauuzauIFe (Recommendation)

Kamsidedueundiaduidnenmlumsduaiunisiond sndeinusssmedmianszuased oy 5on
msrosandued aafleUssmduiuduazatuayumsiadulavesinvieaiion wiewiaunileddunuzthanui
nsTauRudLM wasmstmasuuisalnlliasudud sy ssuumslaumsusulsdisessudldmusuasenn
SUiandeyang1sariane uazsosiuvasnwiloiuyssans ammsldnusds lneamenguiinvisailodsnend
dmfumideluean miﬁﬂmmjué]’aaﬂNﬁwmﬂuawmﬂﬁu wagnnaeuRandulvy 1Wu nsuugtenzunas
msUszgndld Al vi3e AR uasmsUszidlusaszazeienginssumvisaieauazanufisnelavesfly

10. 29AANFINIIUTY (Contributions)

msﬁ’&umiwﬂmmaLLaU‘wﬁLﬂ%’mﬁadqm%umwiamﬁaﬂuﬁ‘yuﬁLawwsmmiagﬁmm’ﬁﬁﬁ’agal,mdwiauﬁm
wiuit wagmsthmdlfluszuuionlfes sy avEam uaztisensziumsvieadivadeianssaliidddsagenn
99w uenantl nenITed T esiUsEneus unseenuU Wem waznisruluietuddysennuionele
voel6u Ingnzanudniauresdays A NWINEENTRIN B ILAE JUAM warAaLug1veM IsE YTty
Faszgnd mAdelansadutusuulimihsnudunsvieaiisazesdnsviosiulfiduedosiovssanduiug
atfuayunsindula wasevongilaitunushanuiivioaiion mynusuduns uazmssessunaenwilodia
UsgAnSnmnnsldnuass

a

11. msUawensldlynyiusehugiBeaineassd (Declaration of Generative Al)
nadellnhdganvszavgunldlunsudaundagennawiveidunwndingy Tealdlusunsy Al
ChatGPT uag Perplexity #dlaldmddiviimsudastsgndesnnamanivinisuagliensal nsld Al lutumeuilty

AL UEITDINTE DA ST TIN M UAZANANILARIALAR B UIINNTLUARIIAULD

12. M3UAAIUNUMELIT8U (CRediT Author Statement)

Atip Phothong: Conceptualization, Methodology, Software, Writing-Onginginal Draft.

Kongpop Chaprakon: Software, Data Curation, Visualization, Formal Analysis, Investigation, Writing-
Review & Editing, Supervision.

All authors read and approved the final manuscript.

13. 18n&1581984 (References)

Akhmedov, A., & Ganiev, A. (2024). The Impact of Digitalization on International Tourism: A Study of
Mobile Application Use by Tourists Visiting South Korea. The 4th International Conference on
Humanities Education, Law, and Social Science (308-318). SciTePress. https://doi.org/10.5220/
0013424900004654

[16 of 18]



May-August 2026, 4(2), e3495 Journal of Computer and Creative Technology I—- I—— f ISSN 2985-1580 (Print)
DOI: 10.65205/jcct.2026.€3495 Msasreuiimefuazaluladainsassd =/ - ISSN 2985-1599 (Online)

(Research Article)

Chormuan, S., Jaidee, S., & Kasetpaisit, S. (2015). The Development Android Application for Tourist Case
Study in Kanchanaburi Province. Journal of Western Rajabhat Universities, 9(1), 49-60. (In Thai)

Chullasapya, P. (2021). Factors Using an Application for Continuing Travel Planning: A Case Study of
Wongnai Application. [Unpublished master’s thesis]. Thammasat University. (In Thai)

Davis, F. D. (1989). Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information
Technology. MIS Quarterly, 13(3), 319-340. https://doi.org/10.2307/249008

Delone, W. H., & McLean, E. R. (2003). The DeLone and MclLean Model of Information Systems Success:
A Ten-Year Update. (2003). Journal of Management Information Systems, 19(4), 9-30.
https://doi.org/10.1080/07421222.2003.11045748

Digital Economy Promotion Agency. (2020, March 17). Digital Platform for Tourism in the New Normal
towards Smart Tourism. https://www.depa.or.th/th/article-view/digital-platform-new-normal-
smart-tourism. (In Thai)

Gretzel, U., Sigala, M., Xiang, Z., & Koo, C. (2015). Smart Tourism: Foundations and Developments.
Electronic Markets, 25(3), 179-188. https://doi.org/10.1007/512525-015-0196-8

Hongmo, R., & Chubchuwong, M. (2023). A Study of Tourists’ Satisfaction on New Normal Tourism
Components Influencing Destination Loyalty of Thai Tourists: A Case Study of Phuket Province.
Journal of Social Sciences and Humanities Association of Private Higher Education Institutions
of Thailand, 29(2), 8-23. (In Thai)

Hungsa, A. (2017). Publication Relations Media in Augmented Reality for Tourism in Phra Nakhon Si
Ayuttaya Province. [Master’s thesis, Rajamangala University of Technology Thanyaburil.
Intellectual Repository at Rajamangala University of Technology Thanyaburi.
http://www.repository.rmutt.ac.th/dspace/handle/123456789/3339 (In Thai)

Khaosod. (2022). ONDE Announces the Success of the Digital Cultural Heritage Initiative, Showcasing
Thai Cultural Heritage as a Soft Power Reaching the Global Stage. https://www.khaosod.co.th/
pr-news/news_ 7064413 (In Thai)

Manna, A., Chakraborty, D., Cheah, J.-H., & Sigala, M. (2025). The Digital Tourist: Examining User
Experience in Travel Apps Using Machine Learning Approach. Tourism Recreation Research,
(Latest Articles), 1-18. https://doi.org/10.1080/02508281.2025.2545802

Phra Nakhon Si Ayutthaya Province. (2021, October 9). Make Travelling Easier by Simply Downloading the App
and Exploring Thailand in Your Own Style with the “Cool Tourism, Amazing Thailand” Experience,
Available on Both iOS and Android. https://news.ayutthaya.go.th/news/detail/10810 (In Thai)

Poodsongkram, M., & Manthung, W. (2016). Travel Guid Application for Planning and Searching Historical
Site in Ayutthaya. The 1st Rajamangala University of Technology Suvarnabhumi National
Conference (344-349). Rajamangala University of Technology Suvarnabhumi. (In Thai)

Puttitaweesri, P., Kranruang, D., & Rimphati, W. (2019). Development of Smartphone-based Navigation
System in Ratchaburi. Thaksin University Journal, 22(1), 97-108. (In Thai).

Ratanapongtra, T., Wongmonta, S., Techakana, J., & Praditphonlert, N. (2018). The Study of Potential of
Cultural Heritage Tourist Attraction in Phra Nakhon Si Ayutthaya. Rajamangala University of
Technology Srivijaya Research Journal, 10(1), 65-80. (In Thai)

ReadyPlanet TravelTech. (2025). Why is UX/UI important? Designing a Hotel Website to Meet Tourist
needs. https://blog.readyplanettraveltech.com/ux-ui-ddgyoeals-eenuuuivledlsausulineu
Tandinvieafieneeularl (in Thai)

[17 of 18]



May-August 2026, 4(2), e3495 Journal of Computer and Creative Technology f' ISSN 2985-1580 (Print)
DOI: 10.65205/jcct.2026.€3495 Msansreuiumesuaznaluladaieassd 2/ ISSN 2985-1599 (Online)

(Research Article)

Ribeiro-Navarrete, B., Martin Martin, J. M., Guaita-Martinez, J. M., & Simon-Moya, V. (2023). Analysing
Cooperatives’ Digital Maturity Using a Synthetic Indicator. International Journal of Information
Management, 72, 102678. https://doi.org/10.1016/].ijinfomgt.2023.102678

Rodphan, N. (2020). Travel Experience and Satisfaction of International Tourists to Tourism
Management at World Heritage Site in Phra Nakhon Si Ayutthaya Affecting Word of Mouth.
[Unpublished master’s thesis]. Dhurakij Pundit University. (In Thai)

Seangmas, K., Siripaprapagon, Y., PrathumKhay, S., Klangrit, S., & Inthayung, S. (2018). The Development
of GPS System for Cultural Tourism Promotion in Surin Province. Research Report.
Mahachulalongkornrajavidyalaya University.
http://mcuir.mcu.ac.th:8080/jspui/handle/123456789/230 (In Thai)

Tanprayoon, P., & Tamalee, K. (2018). Ayutthaya World Heritage Tourism Management. Valaya
Alongkorn Review, 8(3), 171-184. (In Thai)

Tanusarn, C. (2016). A Study of Customer Satisfaction in Information System in Organizations.
[Unpublished master’s thesis]. Thammasat University. (In Thai)

Thinnukool, O., Phrommas, R., Kongdee, N., Jintapitak, M., Pitupumnak, K., Jarumaneerat, T., &
Khuwuthyakorn, P. (2025). Sustainable Tourism Promotion through Mobile Gamification and
Reward Systems for Chiang Mai Old Town, Thailand. Frontiers in Computer Science, 7, 1710089.
https://doi.org/10.3389/fcomp.2025.1710089

UNESCO. (2015). Imagining Heritage in the Digital Dimension: 50 Minds for the Next 50 Dialogue Series.
UNESCO World Heritage Centre. https://whc.unesco.org/en/50-minds/digital

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User Acceptance of Information Technology:
Toward A Unified View. MIS Quarterly, 27(3), 425-478. https://doi.org/10.2307/30036540

Wongsason, M. (2017). The Expectations and Supporting Factors that Affect the Acceptance of
Information Technology for the Performance of Personnel in the Electricity Generating
Authority of Thailand. [Unpublished master’s thesis]. Bangkok University. (In Thai)

[18 of 18]



