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Abstract

This study aimed to develop digital volunteers with the competencies,
knowledge, and skills necessary for effectively transferring digital
technology knowledge to the community, to compare digital technology
leamning outcomes of digital volunteers before and after the training, and
to evaluate the satisfaction with the implementation of the digital
volunteer development program in promoting digital knowledge and
skills, as guideline for model digital communities in Surin Province. The
study targeted 150 digital volunteers from Ban Mueang Ling, Ban
Charaphat, Ban Nong Saeng, Ban Nong Khu, Ban Prathun, and
Huayjingwittaya School in Surin Province, selected through purposive
sampling. The research instruments included 1) digital volunteer learning
activities, 2) pre-training and post-training technology learning tests, and
3) satisfaction questionnaires. Data was analyzed using descriptive
statistics: percentages, means, standard deviations, and a dependent t-
test for comparative analysis. Results showed that the technology
learning activities were of high quality overall (M = 4.54, S.D. = 0.54).
Moreover, the participants’ mean scores increased from 8.71 pre-training
to 19.69 post-training, with a statistically significant improvement at the
.05 level. Overall satisfaction with the program was at the highest level
(M =4.88, S.D. = 0.31). These findings indicate that the training effectively
enhanced the knowledge and skills of digital volunteers and that the
program was highly appreciated by participants, supporting the
development of model digital communities in Surin Province.
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Figure 1. Conceptual Framework.
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Figure 2. The Model of Development of Digital Volunteers to Promote Knowledge and Skills in Technology

as Guideline for Model Digital Community in Surin Province.
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Table 1. The effects of conducting the five activities.
Activity Activity Type
Activity 1: Workshop on Digital

Technology Knowledge
Transfer

Source: February 15™-16", 2025 at HuayJingWitthaya School,
Khalamae Subd|str|ct Sikhoraphum District, Surin Provmce

Activity 2: Workshop on Online
Marketing for the Public and
Digital Product Entrepreneurs
in Technology Utilization

Source: February 10", 2025, at Charaphat Village, Charaphat
Subdlstrlct S|khoraphum District, Surin Province.

Activity 3: Workshop on
Professional Product
Photography with Various

Techniques
Source: February 21% 2025 at Charaphat Village, Charaphat
Subdistrict, Sikhoraphum District, Surin Province
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Table 1. The effects of conducting the five activities. (Cont.)
Activity Activity Type
Activity 4: Workshop on : .

Information Technology
Management and Utilization
for Advancing towards a Model

Digital Community

Source: January 26th, 2025 at Prathun Village, Tael
Subdistrict, Sikraphum District, Surin Province.

Activity 5: Workshop on Legal
Knowledge, Ethics, and
Professional Conduct in

Computer Use

Source: February 22", 2025 at Muang Ling Village, Muang
Ling Subdistrict, Chom Phra District, Surin Province.

'
A | |
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LLauﬂWiWWU’]‘QﬁJ‘UlﬂﬂaEJ’NEN‘EJ‘L! Han1sUsziuAnssunsBeuiiunalulagdmivoraainsfavia fe Table 2.

Table 2. Results of the Evaluation of Technology Learning Activities for Digital Volunteers (N=5)

Evaluation Items M S.D. Interpretation
1.The consistency and completeness of the content 4.60 0.53 Very Good
2.The appropriateness of the activity format 4.47 0.55 Good
3.The media and tools used in the activity are appropriate 4.60 0.53 Very Good
4.The activity effectively promotes technology skills 4.50 0.55 Very Good

Overall 4.54 0.54 Very Good
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Table 3. Average Scores of the Learning Assessment Test Before and After Training (N=150)

Items (Score = 20) M S.D. t-test P-Value
Average Score Before 8.71 2.90
Training 50.200* .000
Knowledge (max = 10) 4.40 1.69
Skills (max = 10) 4.30 1.84
Average Score After 19.69 0.69
Training
Knowledge (max = 10) 9.76 0.64
Skills (max = 10) 9.94 0.26
*P < .05
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nansUsziiumnufiamelavesnisdifiuny mswauoaainsadviaiiedaaiuanuiuasinuedy
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Table 4. Results of the Satisfaction Assessment on the Implementation(N=150)

Evaluation Items M S.D. Level of satisfaction
1. Instructor / Trainer 4.84 0.37 Very High
2. Knowledge and Understanding 4.90 0.30 Very High
3. Application of Knowledge 4.88 0.32 Very High
4. Venue / Duration / Food 4.89 0.28 Very High
Total 4.88 0.31 Very High
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