N, e co i 2
§m ISAISTBINIS LTNLLAEM Un 1auun 3 nugngu - aaray 2568

%g‘“‘%ahn-\aqg'ﬁnu-\ Vol. 1 No. 3 September - October 2025

wadnluuvessnunising: n1suszgnalavansssunfuvialunmsnauiuseaniaim
N13UINITIANINATTLULARINA
The New Dynamics of Thai Bureaucracy: Applying Principles of Good

Governance to Enhance the Efficiency of Public Administration in the Digital Era

Usuns ﬁ%fgﬂ'sﬁga
Parinthorn Sirieawphikul
Unvnsdase
Independent Scholar

E-mail: parinthorn@hitechthai.com

6 5N

Received: 2025-06-03; Revised: 2025-07-04; Accepted: 2025-08-12

UnAnge
nsuimsdansnaslugadivatagtuneundiuaummeluuisauanulusda
Anufuiiavey uaznsliausINvesUsEIvy %Q{;@\‘iﬂ’]iﬂ13‘1J%J‘U‘1JEﬂﬁ%UUﬂﬁU%%ﬁﬂ’miﬁaaﬂm;’aﬂ
fundnsssunAunaiiuny sy S0 MuAL TN UALDINILABINI VDI TE T
wlmmﬁsmﬂﬁﬁﬁi’mqﬂszaq&ﬁaﬁwmua 1) WawinsuagiulIAandansssanavialuuiunm
ATUIMIINIASS 2) ADTUMSILAYAANINIBYEINITUIMINATsIngluARda 3) nsouuuaAn
nsUspgnalyndnsssnnAuialugafiva 4) uuamensiauiUssansannisuimscuninsy
uay 5) vaiausuuzdaulevisdmiunisiaunszuunenising ssaaugnnsAneiazidu
Uszleruesnsdmatinuimaniads Undennts waey isunulevisluniswamssuussnsing
ﬂﬁs?{‘m’%m‘wLLazmauauaammé}aﬂmamaaﬂs%wﬂuqﬂﬁ%ﬁaaéwLLﬁﬂ]‘%ﬂ ﬂﬁiﬂ'ﬁzqﬂﬁ%ﬁé’ﬂﬁsimﬁma
sudumaluladadvialudfisunazidueiodlslunsusuugmisiau undadusmngruddaluns
asnesslnefidanuundede dussdnsnmas wozdBuluszozens oondlsfiny anudusa

voansildsunuainselaziadulafnadefinnusiuiieainnnnieaiuvesdeay arugluiunig

'
2 a = o U =

ensevuleueniidnuasidegnuasianuneiiios Feazidudadeddgyiiszduinioulszmdlveg

3 o

LY

madusguafdvianiisssmniviaeenadugusssulueunan

AEARY:  5IINAUIRAAYE; NMTUIMNINIATTY; NsUFUTEUUTIUNTS; Useansnaw; anulusdla

https://so13.tci-thaijo.org/index.php/jame/about


mailto:parinthorn@hitechthai.com

I, . ,
5)72’\\ PRV} oasansSuams s Un 1avun 3 fiugngu - qarny 2568

%C““‘%ahn1aq§ﬁnu1 Vol. 1 No. 3 September - October 2025

Abstract

Public administration in the digital era faces new challenges in transparency,
accountability, and citizen participation, requiring administrative system improvements aligned
with good governance principles that emphasize efficiency and responsiveness to public
needs.

This academic article presents 1) the development and core concepts of good
governance in the context of public administration 2) the current situation and challenges
faced by Thai public administration in the digital era 3) a conceptual framework for applying
good governance principles in the digital age 4) approaches to enhancing the efficiency of
public sector management, and 5) policy recommendations for the development of the Thai
bureaucracy. The knowledge derived from this study will be highly beneficial to public sector
executives, scholars, and policymakers in improving bureaucratic efficiency and truly meeting
the needs of citizens in the digital era. The application of good governance principles in
conjunction with digital technology is not only a tool for improving operations but also a
fundamental pillar in building a credible, highly efficient, and sustainable Thai public sector in
the long term. However, the success of this transformation depends on the collaboration of
all sectors of society, alongside the establishment of proactive and continuous policy
frameworks. These will be critical driving forces in propelling Thailand toward becoming a truly

good governance-based digital government in the future.
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##417: World Bank (2023), Peters (2022)
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171':3\/7: Margetts & Naumann (2022), Janssen & Helbig (2023)
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171"11’1: Kasikorn Research Center (2023), OECD (2023)
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