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Abstract
This study aimed to focus on the analysis of the human resource recruitment process
of government organizations in the disruption era by studying the problems and challenges

that organizations face in adapting to changes in modern technology. The results of the analysis
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found that the recruitment process in the government sector is still rigid, inflexible, and
inconsistent with the context of rapid changes in the digital age, both in terms of methods,
procedures, and technology use. In addition, there are problems with strict work structures
and resource limitations, which are obstacles to the full application of new technologies in
recruitment. Therefore, it is recommended to improve the recruitment system by focusing on
developing the digital skills of personnel, creating an organizational culture that is flexible and
open to change, and using artificial intelligence (Al) and cloud systems in the recruitment
process to increase the accuracy and speed of the process and support the development of
human resources in the long term. In addition, personnel should be encouraged to develop
skills in data analysis, innovation management, and continuous learning to enhance

competitiveness and adapt to future changes.
Keywords: Recruitment Process, Human Resources, Government Organization, Disruption
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94An3 (Office of the Civil Service Commission, 2020) UsugiinsaifnunlusinsUszing 1wy lasanns
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