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Abstract

The objectives of this study were: 1) to develop a smartphone application to

enhance English language learning in the context of business, tourism, and service
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communication among students at Chaiyaphum Rajabhat University; and 2) to examine the
students’ satisfaction with the developed application. The sample consisted of 30 students
from the Business Administration program at Chaiyaphum Rajabhat University, selected
through purposive sampling. Data were collected through purposive sampling using
questionnaires and analyzed using descriptive statistics including frequency, percentage,
mean, and standard deviation.

The results showed that the application was designed to support English language
learning through interactive content, including texts, images, audio, and sample dialogues,
systematically categorized into business, tourism, and service topics. In terms of satisfaction,
the students reported a high level of satisfaction across all four aspects: learning outcomes
(X =4.25,SD = .50), content (.x = 4.23, SD = .44), usability (x = 4.22, SD = .49), and overall
satisfaction (x = 4.07, SD = .39).

Keywords: Tourism Business, English, Smartphone, Application
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Departure & Arrival

Example Dialogue

@ A You'll find the departure
gate at the end of this
hallway on the left.

departure gate
anasaypaindsuana

@ B Gotit, I'l head that way

now.

Previous Next
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Departure & In a Hotel Eatingin a Transportation Asking for
Arrival Restaurant Directions

passport reception menu bus map
ticket reservation order taxi Intersection
boarding check-in bill train turn left
pass check-out waiter subway turn right
visa key card waitress station straight ahead
departure gate room service table for two timetable traffic light
customs house keeping appetizer fare block
security check concierge main course ticket booth crosswalk
arrival hall laundry service beverage platform nearby
baggage claim wake-up call dessert seat number opposite
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