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Marketing mix service and innovation adoption influenced users’ decision-
making process for purchasing online courses of tutoring institutes of tutor

PS in Nakhon Pathom province.
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Abstract

The objectives of this research were to study (1) the opinions regarding the service marketing

mix factors of online course users of PS Tutor Institute in Nakhon Pathom Province. (2) the opinions on
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innovation acceptance of online course users of PS Tutor Institute in Nakhon Pathom Province. (3) the
opinions on the purchasing decision-making process of online course users of PS Tutor Institute in
Nakhon Pathom Province, and (4) the service marketing mix factors and innovation acceptance that
influenced the purchasing decision-making process for online courses among users of PS Tutor Institute
in Nakhon Pathom Province. The respondents used in this study consisted of 120 individuals who had
previously enrolled in or were currently studying online courses offered by PS Tutor Institute in Nakhon
Pathom Province. The research tool used were a questionnaires. The statistical methods employed for
data analysis included frequency distribution, percentage, mean, standard deviation, and multiple
regression analysis using the enter method. The findings indicated that the overall opinions regarding
the service marketing mix factors and the innovation acceptance of online course users of PS Tutor
Institute were at a high level. In terms of the purchasing decision-making process, the overall level was
at the highest level. The opinions on the five dimensions of the service marketing mix factors—
product, price, place (distribution channel), people, and physical evidence—as well as the innovation
acceptance of users of online courses at PS Tutor Institute in Nakhon Pathom Province, were found to

significantly influence the purchasing decision-making process at the statistical significance level of 0.05.

Keywords: Service marketing mix, Innovation acceptance, Decision to purchase an online course
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eia Weedian (Likert, 1967)

daudl 5 wuvasUnUNISLENIAINAATILLaT TalaUauE

nMsnsIIvAMNNAT BN sl UasUANNas 1Y dewhilvins@nwiidelavhnsmsmaunm dwisluil

1. ARSI (Content Validity) §338a$ 19U uUaa U NTUNININUUIAANG LY UazuiTed
WNeades ielie13138 NUTNIRIITUILAEATIVEBY NRIINUUTIRUUABUA N IAEN TIR AT AN
WY IIUIU 3 91U AT UANULLITNEIRSITRdiloniioniAfsinudenndes (item Objective
congruence : 10C) Tagmuunaai 10C 7 0.50 3uly (Rovinelli & Hambleton,1977) Tun153deAssillaninay

Wiganseveaiiloniagsening 0.67 - 1.00 Fuiuwnasinivuali

'
0 a

2. ALY (Reliability) f3TeuruuvaaUauiIuNITRAIITUIING 81918y IUasuaungy
Usensniianueaieadeiuiunguusesnsianesnsane (Try out) iiens19a0UAIANTRIY (Reliability)
Y84LA309310 911U 30 YA lasmvuaAIAEetuR 0.70 FulU AUEATAIUIUYBIATEUUIY koav

(Cronbach, 1990) #alanan1snaaauAIAIULTRIUY B UUEBUNNIRTUMNTY 0.99

nsinneideyauazafanily

Tumsinsgideyauazaiunaasdnisaniiunsmdninnisiiusiusudeyanuuuasuaiudiuiu
120 9 1ngviIN13MTINAOUANUYNABILAL ANUNANYTIVDIYATDYAUAIIINNTALIHE (Coding) lunauiiaines
Tngl#lusunsudidagumeaniielflunsiinsesidoya Taeldada dooluil

1. mymgvideyalagldadifiBenssann (Descriptive Statistic) Usgnaumie

il 1 manuRefuteyaily 14a8A Ausnuasaud wazdrfevas

dufi 2,3 way 4 fonnAsfuadsaulsyamnansnaa U MIanun 7 1 fanuAeTunssensy
winnsan wasdeunszrummsdaduladenssadeuselad S 5 fu MWadRauaie wevdudsiuunnsgu

2. MIIATIEToNALTIYINY (Inferential Statistics Analysis)

ionaaeuanAgiulunsiesitedvdndssaummsnanuinisidviwasenssuaumsdndula

Fomasaseueaulatvelduinmsanifuimesiiiea Jmiauasusu neimuatdy drdgynisadansedu 0.05

Tngn1siasigrinmsanneenyans (Multiple regression analysis) ¢79¢738 Enter

NAN1578

A13197 1 nansliasziszauauAndiuladudiulszauninisnainuinisvesdlduinisaesaseueeulall

andufuneiiea Jaminuasugy

aeu  Uadeduuszaunisnanausnis Aay (1) ei’amﬁaawummg'm (0) nswdana
1 auwdsie 3.80 0.58 170
2 fuUsIAN 3.43 0.47 170
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awu  Uadediudszaunisnannuinig dnads () dowdsauuanasg (@) Msudaws
3 AUYEINNITINAUNEY 3.84 0.52 17N
4 eudNESNNIRAIN 4.00 0.48 17N
5 fuyAaa 4.25 0.49 mﬂﬁqm
6 PIUSNTUENIAYATN 4.15 0.56 1N
7 PUATEUIUNNT 4.18 1.26 110
ARAesIm 3.91 0.26 N

91NM151971 1 WU AreuuuugeunusyauanuAniiuiadudulszamnansainuinisvesnesaiseu
ooulavianiufiusesiiten dminuasUgunmsiu eglussivun (f= 3.91, 6 = 091) Wefinrsandusesy
wuin shuiifarwAndiududiduusn fe fuyaea (= 4.25, 6 = 0.49) egluszunniian sesaan Aesy
NsrUIUNT (= 4.18, 0 = 1.26) AudnuwaznIenenn (= 4.15, 6 = 0.56) suduasunisnain (= 4.00,
O = 0.48) MuFpmeN15Imie (= 3.84, O = 0.52) Aundnsoet (= 3.80, O = 0.58) wagaAuanvefe

AU (F= 3.43, G = 0.47) BanauegluszAuin audwu

A13199 2 nanTleTgsyAuANUAnunsansuwinnssuvesdlduinisresaiseueeulatantuiunesi

Lod 1 InuATUTY

a0 ANSPBNSUNINNTTU Anade (L) d'auLﬁmwummgﬂu (0) nsudana
1 mssuiteanuiglunisldanu 3.84 0.74 1N
2 mssuffessleniiAnainnsly 4.03 0.65 N
Anadesu 3.93 0.57 N

MR 2 WU JreuuuuasuaudanuAndiufesiunsensuuianssuvesdlduinsresate

soulavaniufwmeifivea Jminuasugu awsamegluseduin (= 3.93, G = 0.57) Wefiansandusieiu

a 3

wud auidanudaviuludiduusn Ao mssuifeuslevininannisld (= 4.03, 6 = 0.65) egluszau

1Y £% N

1N uazdwuganeds nsuitmnuiglumsldnu (fT= 3.84, 0 = 0.74) agluszdivann

1Y

A13797 3 wan1TIATITETERUATINAAWIUNTTUIUMSAnduladeveslduinisresaseueaulatandufumes

Wea Jminuasugy

A10U nsinaulade Anads () drudsauuniasgiu (O) n1sudana
1 umssuidam 4.20 0.61 3170
2 sunsAumteya 4.04 0.65 tly
3 eumsUssdiuniuden 4.25 0.47 1niiap
4 funnadadulate 4.51 0.61 1nilan
5 funginssunmendsniste 4.35 0.61 1nilan
AnaRgsI 4.27 0.47 aniiga
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RNANTRT 3 WU freuwuuaeunulanufadiuieiunszuiunsindulatevesdliuinseesaseu

'
N

soulavaodufumesiived Ywiauasugy amswwegluszduinniian (HT= 4.27, G = 0.47) Wefiansunduse

q

o w P

A1 wud suifieudAaiududidunsn fe dunisdeduladie (= 4.51, O = 0.61) agluszduuiniign
38989K1 iR AUNgANTIUNENAINSTD (= 4.35, O = 0.61) agluszAuunniian Aunsussliuniaden (=
4.25, 0 = 0.47) aglusyavinniian aumssuitdam (= 4.20, O = 0.61) agluseauann wazdwugavinede

AunsAumdeda (= 4.04, O = 0.65) aglusgauun auawy

a '

AN5199 4 wanINaAduU AN adud U ANNNIaNISNAIAUS NN LIBVISNasansEUINNSH naulaTeras S e

soulavesaniuiunesiion Jwmiauasugu a s [dnsleswinisanaeenvam fes Enter

Collinearity

faudswensal (NIWsIN) B Std.Error Beta t P -value Statistics

Tolerance VIF

AAsfl (Constant) 0879 0617 1426  0.157

PUNANN D (X,) 0.296  0.084 0.363 3512 0.001* 0.516 1.937
AUTIAT (X,) 0.168 0.082 0.167 2.051 0.043* 0.926 1.080
FUYDINIINITINNUNE (Xs) 0.091  0.074 0.099 1221 0.025* 0.931 1.074
udLasunIIRaIn (X,) 0.041  0.084 0.041 0.484 0.630 0.852 1.173
51‘14‘14?’1% (Xs) 0.189 0.081 0.199 2.326 0.022* 0.836 1.197
ATUSNWULNIAEAIN (X,) 0.345  0.071 0.407 4.869  0.000% 0.877 1.959
AIUNTLUIUNNT X7) 0.042 0.032 0.111 1.303 0.195 0.836 1.196

R =0.561, R? = 0.315, Adj. R? = 0.272, F = 7.344, Durbin-Watson = 1.542

NNA15197 4 mansiaseinsanasenyaaidulunuieulvreinsinszianduiusnen tne

WUIFWUIBATETIAU 5 AU AB AMUREASNI AIUITIAT AIUYBININITINUIEY ATUYAAR LAZATUSNYY

a a '

nanenn dsvswadenszuiunisdndulatenesaissussulatvesaniiuiunesiiea SaniaunsUsy o8l

aada

Hodrfyn1eadffiszdu 0.05 faduuseandnisdaaulafiufunds (Adiusted R Square) $osaz 27.20 13
nsnaevtennaadesilulssfunnurainedeuesiuysidudasssotu wuindudsdasy e Tolerance
5¥%I19 0.516 - 0.931 wazA1 VIF 531119 1.074 - 1.959 1ulumuniizsandunsany (Hair et al, 2006)
fathy Feaquldhfny shasenndlidfiseduanuduiusdstunas fu iWuiudsidsasedetu Saiedisedy
ANUFuNUST0IRILUTBasENnaa lainalifin Multicollinearity wagen Durbin-Watson Watson A1ty
1502 Fsilanlng 2 vdeeglurag 1.5 fs 2.5 tumnefs Aanuaandoududaszdedu 1iulunuleulvves
melinTesianduiusna annsniiedissAvandiiusvostusiiidvinadenszuaunsdadulatoves
fliusnseesaiouseulal assaunslugUuuuesuunasgiu fail

ﬁiJﬂ’]ﬁWEl']ﬂiﬁﬂugﬂLLUUﬂﬁ LUUNINTZIU

-~

Z = 0.363(X,) + 0.167(X,) + 0.099(X;) + 0.199(Xs) + 0.407(X,)
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o Z = nszumumsdnauladevesilivinisnesaiisuseulatandufiunesfiea fmiauasugy
AMTW

Mnaunsngnsallugiuvuazuuuinsgy iWefasandadedinszaumsnsnainuing Mos
ansnsoasunald fail

Frundndnat (x,) Wasuulaadindu 1 e aevilfnszuiunisdndulatevesdlduinsnosadeon
ooulatiantufunesiea Smiaunsugy Wasuwauiutu 0363 miwe

Frusian (X,) WasuuUasiiuau 1 mie %ﬁﬂﬁﬂﬁzmumiﬁm%uia%mm;ﬂ%ﬁmiﬂa%aﬁsuaaﬂaﬂ
anuimesiiea fwiauasusy Wasuuanfindy 0.167 wie

Futesmanisining (X;) Wasuulauintu 1 nie wwvilinssuunisieduledevesgliving
posassuesulaaniufiuneifioa fwiauasusy Wasuudaaiiuiu 0.099 winy

Fruyana (Xs) WasuwUaniintu 1 miie awhlinszuiunisiadulatevesglivinsneiasou
voulatiantufunesiea Smiaunsugy Wasuwauiutu 0.199 wiwe

Fudnuagnisnenm (X) Wasuwaafindu 1 i sgvhlinszuiunsdaduladevesiliving

AasasueaUlatan UuRunesiea Janiaunsugy Wasuwlasiudu 0.407 vy

A1519% 5 wananaAd@uUseansveIn1seansuuInnssuniansnasenssuiunisindulavenasassusaulan

vosanduAnnesiion Jwinuasugy ams lagldmsiasgvinmsanneenvian 735 Enter

Collinearity

fandswensal (NIWsIN) B  Std.Error Beta t P -value Statistics

Tolerance VIF

FAsfl (Constant) 1860  0.204 9.109  0.000
nmssuiteeudelunsldon (x) 0102 0042 0158 2446 0.016* 0.882 1.134
nssusiestlenifiisonnsld (x) 0501 0047 0685 10597  0.000* 0.082 1.134

R =0.754, R? = 0.569, Adj. R? = 0.561, F = 77.181, Durbin-Watson = 1.581

a ¢

NANTNT 5 kan1TInseinsaansenmaaduluaiuiieulvresnisiias e vanduiusnm g o

Y da a ' v a

Tagnuiinissuitmnudelunsldnu wagmssuitaslevininnnmsld ddvsnasensyuiunsdndula

aad

Fonesaiousoulatinesanduiinneifiea Sminuasusy edrdveddynisadffiszdu 0.05 dan
Fuuszaninisdmaulaiiufuuda (Adjusted R Square) Sesaz 56.10 n13msavdeudennant esduly
Usziupanunanandosuvesduwlsdudasy wuinduusdasy fidn Tolerance 0.082 uwagAn VIF 1.134
Hulununmzsundunsany (Hair et al, 2006) fatfu Teagulddiudsdaselifssiuanuduiusdetuuasfu
Jusuusiifidaszdetiu Fadotiseiuanuduiusvesiulsdase Tunelian Multicollinearity wazan Durbin-
Watson Watson fid1uwindu 1.581 3aiialng 2 n3oogluyie 1.5 1 2.5 Tunu1eds ArAuAaIn
doutiudaseredy tiuluniumioulvveanisiinsigianduiusnga awisaiddulsyans
awé’mﬁuﬁ‘mmﬁaLLﬂiﬁﬁaw%waﬁiamzmumiﬁmﬁﬂﬁléﬁamaq;:ﬂ%’u%miﬂai‘aﬁﬁuaaulaﬂ waswaunsluguuuy

AZWULLNATIY Aall
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aunIneNallugUluUAZLULLNATE Y

-~

Z =0.158 (X;) + 0.685 (X,)

o Z = nsvviunisdndulateresilivinisnesaSouseulatdantufunesfiea Sminuasuga
AT

naumsmensaflugUsuuazkunasgy defiansannssensuuinngsy Medu aunsoagUnald deil

mssugieaudelumsliony Wasuaafadu 1 mie swvidlinssuaumsindulatovesilivims
posassuseulaaniufiunesfioa fwiauasusy Wasuudaafindu 0.158 e

n3uifeusslovifiinannisld Wasuwaaindu 1 vy azviilinssuiunisinauladoves

gliusnseesaieuseuladanduiunesiiiea Ywmiauasugy Wasuuauiiudu 0.685 e

anaUsena

1. 9nnanATenud freuuuvasumuiamiudniiuiafudadudulszauniimsnainuinisves
Fléusnmsantudunesiiea nmswegluszduun esnantufunesfiea fsuuuunisiiounisasud
duadty Sn1susudgaiomedisaiiave finsuanuassoazienvomdngns anuiiann sadunsldazain
Faouiiuszaunisaluazindodie deaonadesfiuuuifnuas nguives Kotler and Keller (2016) filénanadn
Haddrmuszaumsnisnainuinig (7Ps) iuedeslenisnsnaniigsiedifudesiunldifensuausinig
fioamsvesgndn Lienszdulvignduinanudiosmstoduduaruinig Insnansifeiaenadosfunuidoves
2nan esiiioan (2563) AnwiFesdadeiidsmadensindulalivinisaesaiounudinguooulat wui
nauietagiiaulalduinsnesaSsunudinguosulatifltefinvinue fszduauanfutiadodmuszauma
nsraIauInsegluseduin

2. ludosmseeniuuinngsy grounuuasuiinnudndiuiesfunmseeusuuinnssunmsmegluseiv
wn ilesnnannduiumesfitea vinsresaSeussulatiausaldldiugunsalddvavatsuszian senuuuls
fEpuannsoldoulding wiliinedouseulatindeu uarannsavesedlduiieanufimelateudnaulado
(5 %&aamﬂé’aaﬁuLLmﬁmLazmwﬁmm Toffler (1980); Rogers (1983); Davis (1989) finanyinuinnssu nuneds
msasrsassftunll Taglidnduhuinnssudussdenintuiuedusnanely Tnsmssensuviomsdnaula
fazlduinnssulmidesnalnenssienmssonsuuinnssumesgly Wy mesuifnrudglunsldnusaznsiuie
UseloniiiAnannnisld wansidedaenndostunuideves muan neudean (2563) Adnwidesdateiidma
semsandulaliuinsresadeuniwndinguesulal nuinguitegndanuaniulunmseensuuinnssy aglu
FEAUNN

3. ludwresnszuunisiadulateresfliuinisaniduiunesfiea frevuvuasuamiiniuAaiiy
amsrmeglusziuanniign Wesmnglivinsaaiufunesfiea fainunsusuiianudosmslunisdenssadou
ooulatiflofmuinazifivnuanuileslfiuioufisusuuuundngnsuazsmanmatsanitunas fansania
FoidvauarmundofiovesaniufedsaenndosiuunfAnuagnguiues Kotler and Keller (2016) Aldna1ain
nszuunsinaulaferesiuslnaysznaude 5 duneu Tnsnquinaiadulaterfunssuiunsdadulaasnis

nsgviweuslnafifetesiunstenarnsidauamisndndun ssiiarsuiguiiaainszuiunisnis

Anduladostnals nan1sidelaenadadiuauidevss funsni gimily uaz Taant wAWIANIY (2564) Fnw
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Bestadvdiuszaunsnsnaniidnadenisindulaidenlsadouassnviiensu A vesfunasesdmivyns
wanulufiaunusinud funasesdisgduanufnmiurensdndulafonlsussuaenvientu A lagsiu
ogfluseiuaniign

4. 91NNANIINAABUANNAFIU WU Yadediuuszaunianisnalnuinis 318U 5 AU A AU
HAAAI ATUTIAT ATUTDINAITTINUIY AIUYAASD LAZATUANYUENINIEAIN TBNTNARBNTEUIUATT
dndulatenasaissuseulativesanitufiunesfiion Twminuasusy agrediduddynieadafsedu 0.05 3
ausnesuielddn madinduladentonssmiouseulatiiunisiadulaegnielinnuliuiueu Wesanidu

uinmsiildannsadudeddvionaaadldliaimi fuslaaiadnnudiluiidesandeladowindouniinisaain

a

Tunanefiiusznoufuiteldlunisussifiunuduazananudsddunsdadula Tnsdadedunandausinaz i
yanafunuwlunsairsanudesiuarmssuiaunmvesuing vaeiidiusaduimunnwdudias
Anuannsalun1sidfwesfuilan ddiuteanianisdmuiguariudnyuenanIen eI Nasg
Usgaunsainisldau mnuagain uaznmdnualvesantu dedudmasienisiuiuasvinunivosuilaaly
A Feaendestunuideues mam veutean (2563) AnniFestatefidmarensiadulaliuinmresaou

awdanguesulal wuirladudrunauniinisnataiiinasenisinaulalduinisresaissuntwsing vosulal

' P v

A9 AUNARA Y A1UTIAT AUENIUN ag1wlile AR NINEDATISYAU 0.05 LazdenARDINU WY YIANIAYY
wag g93uss lyeluidas (2567) Anwsesladeiildninasensdaduladonssun1vIuiugemisesulal

984 Generation Y Tuusemealng wuintaseaugiulssaunisnainusnisionsnanenisenaulassuniwniu

aa o

Huganseoulatues Generation Y Tulseidlng egnsfitedireynisanaisesu 0.05

5. Tuduwesnswansuuinnssunuin msvensuuinnssuveslduinsnesaieusouladanduiunesi

a '

w0 Janinuasugu dvsnadenszuiunsindulifenesaioussulatvasantuinneiiea Jminuaslgy

A o w aaa

pg iy Ay ealiinseau 0.05 Faaenadeeiuiuideved 1uan newilegn (2563) Anwisestadendema

menmsinaulaliuinspesaitsunwsinguesulal wuinseeusuuinnssulinanenisandulalduinsresaiiou

' P o w a

nwdaingquesulay ag1eliiedAyN19adANszAU 0.05 LazanAasIny TU971 8AA3I3 KATNYEN LaUN3
(2565) NAnwITRBMENAvEIMSEaNTULINNTIUNSISBUMsARUTULUUU SN oaulatilinad o sTdU se el

wazauianeladevesindnwiszaulsgaymsluwaniunnuviuas wudlagsugney Luvasuauing

Y o

gauSuuTnnssumsiseunisaeugUwuulsvyusaulauinisliusyloviuasauiianelade ogrelile 1Aty

o

o

anAnszau 0.05

v
VBLAUDLLUS
JarguanuzlunisunadIdeldly
NNN5ANYI9 Yaddiuseaun1anIsnainusnIskarnIseausuLInnNssUNLdNSnananseuIun1s

Andulatenesasuuosulatvesilduinsaniduiunesiea Jminuasusy ideveasuderauauuglunside
Aaa

Tugnuniidvswaunniaauasiosiign fasaluil

1. sudnwagninienn devswauniigasenisanauladenssaiousaulal dau ao1dum Al

v W o 13

ﬂ’]']llﬁ']ﬂiUﬂUﬂ’]iWGLJ“LJ’]EN?’]‘U33ﬂE]‘UG?]J'maWﬂHEIJSVI’Nﬂ’]EJﬂ’]WSLUéJﬂUEMZGUENﬁﬂ’]WLL?ﬂa’JaﬁJaaﬁﬁaﬁj’NLﬂu‘iguu 1ag

7

"y s = v 2 A =~ 1% ' S = > 3
quLuuﬂ'ﬁaaﬂLLUULLWﬁmwailm’ﬁLi&]uaaulauﬂWNﬂ?rlNL‘Uullaaqsﬁw IEUQ'WU\TWEJ WADYTAIN WarasNUsEaunIsal
Aa v a | o v & s A a o 9 v oA A v o A N
‘VW]LLﬂQL?EJu LYU ﬂ']3WWUWMUWL’JUIGUG]Wi'QLLE]UWﬁLﬂqjusﬂaﬂaﬂquuiﬁﬂﬂqqﬂu’n‘ﬂaﬂa N173NNIEDNITEDUNU
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wdwaulumsindulaveuslan
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a o =
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q

o
LYY v a

lulgatduayunissuiuavnssduainuaulavesfiSou delu aa1duinnesiieanisusunagnsnisdaasy
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\winslonsnanafdviaviaansadifeiFeuldagausug
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wAnfenanlluuszendld lnedaeudeminsauaginseinguitmaneiddnuuzianie wagdedinisd
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Faauauuzlun1sideasesialy
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Jovnaluange@nane 9 Jusu deliiuguuesirunginssulunisdndulidenesassusaulatuniy

£ a =

2. MAdpAsIelUmTlEMTIeBnumea a1 Asloyaidednvengudleg1e Haulaldusnis
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v

AotassueaulalifgIiuavIveing 4 ieliladeyaianzdnungsdu
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Abstract

This study aims to examine the influence of Tiktok influencers on impulsive buying behavior
among Generation Z consumers. The variables investigated include attitudes toward influencers, trust
in influencers, influencer image, purchase urge, and impulsive buying behavior. A quantitative research
design was employed using a survey method. The sample consisted of 416 consumers born between
1995 and 2009, aged 16 - 30 years in 2025, who had made impulsive purchases after viewing influencer

content on Tiktok. Data were collected through an online questionnaire and analyzed using multiple
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regression and simple linear regression techniques. The findings indicate that Tiktok influencers have a
statistically significant positive influence at the .05 level on both purchase urge and impulsive buying
behavior among Generation Z consumers. Multiple regression analysis revealed that trust in influencers
exerted the strongest effect on purchase urge, followed by influencer image and attitudes toward
influencers, respectively. Furthermore, simple linear regression analysis demonstrated that purchase
urge strongly influenced impulsive buying behavior. These results highlight the critical role of social
media influencers in shaping consumer decision-making and stimulating impulsive purchases among

Generation Z in the digital marketplace.

Keywords: Influencers, Tiktok, Generation Z, Impulsive Purchasing Behavior
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Abstract

The objectives of this study were to investigate and examine the influence of marketing mix factors
and technology usage factors on customers' decisions to choose Kasikornbank Public Company Limited's credit

cards in Bangkok. The sample consisted of 400 current and former users of the aforementioned credit cards. A
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questionnaire with a reliability coefficient of 0.94 was used as the research instrument. The statistics used for
data analysis included frequency, percentage, mean, standard deviation, multiple regression analysis, and
simple linear regression analysis. The results revealed that the overall mean of the marketing mix factors was
at a high level, whereas the overall means of the technology usage factors and the decision to choose the
credit cards were at the highest level. Hypothesis testing indicated that marketing mix factors (namely Product,
Price, Place, Promotion, People, Process, and Physical Evidence) and technology usage factors (namely
Perceived Usefulness and Perceived Ease of Use) had a statistically significant influence on the customers'
decisions to choose Kasikornbank Public Company Limited's credit cards in Bangkok at the 0.05 level.
Furthermore, the marketing mix factors accounted for 92.00% of the decision to use the credit card (R?2 =

0.920) while the technology usage factors accounted for 83.20% (R? = 0.832).

Keywords: Marketing Mix, Technology usage, Decision, Kasikornbank Public Company Limited’s Credit
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NNADATTEAU 0.05 LazNITIATIZINITan008LTeLdUDE1998 (Simple Linear Regression) AuuntipanAeynia

o

ad

afAnszau 0.05

3. MTIATIENN1T0ANBE (Multiple Regression Analysis) lne38 Enter Aeuni1sirdeyalunaasy
auufgiu leedunismaasu el (1) aunanedeuesiulsfudasereiu Inefinisasadeudennas
Lﬁaaﬁuiuﬂwazs'JMLé’umiaWﬁ (Multicollinearity) wuih ffaudsBasesia 7 faus Julumunnizsimdunsany
(Tolerance > 0.1, VIF <10) (Hair et al,, 2006) way (2) uan15n51980uUeyn Autocorrelation lagldanana

a1

Durbin-Watson asdlfilsinuilyym Autocorrelation 1{l8491nA1 Durbin-Watson (DW) winfiu 2.276 Fsile1eg

'3

Tutas 1.5 - 2.5 vanedls Apnuaaiaefoududasgdeiu Wulunmteulvreinslinssdanduiusnmegn

v

4. NMSIASITRNITONNDEIT LA UDE1941 (Simple Linear Regression Analysis) fiaumﬁiwa;galﬂ
nagavanufgiu eelunisnageudennaudesuiiionsisasuanunatnndeudiiiudaszraiu
(Independence of Errors) n3atgyu Autocorrelation Ineld@1ad Durbin - Watson Wu31 A1 Durbin -

Watson (DW) szjlqumag”[,u‘*zm 1.5 - 2.5 (Hair et al,, 2010) vineis ArmuranAaeuludaseseiu daduly

AU UlYURINTIATILRNNTN0BELTUA LD

NSOULUIAA IUNISIY
M3ANwISasdavsdnUsTaunamMsnatnwarladenisidwalulagnidninanensenduladenlaling
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1. AIUNARN S 2. A1USIAN

3. HUNITINT VUG 4. AIUAITAWASUNITAANN AkUINY

5. AUYAAINT 6. ATUNTEUIUATIAUIAS nseaduladanldinsasaa

7. PIUANWULNIINIYAIN 1 ﬂ'ﬁ%@iﬁﬂﬂ'ﬂﬂg{aﬂﬂqi

‘ﬁm: Kotler and Keller (2016)

2. MIuaNmdeya

3. MsUseun1aden

4. msinaulate

Uadenisléinalulag 5. WEANIIUNENAINIT0

1. ﬂﬂi%ﬂiﬁﬂﬂiﬂa‘uﬂmﬁ% fiun: Kotler and Keller (2016)

2. Mssuitemnudelunislday

fiun: Davis et al. (1989)

AN 1 NFAULUIANNISTINE

NNy

1. Yadudruymrnavesngudiieds wuin dulngidunands 91w 273 au dndusesay 68.25
91808591319 31 - 40 Y 91u3u 206 Au Antdufesay 51.50 dns@nwiseduySyyiiv 91u3u 217 Au A
Judesaz 54.25 ondnninauuivnensy Suiu 335 au Anluievay 88.16 uaziisglidelfoustsening
35,001 - 45,000 U™ 31U 191 Au Anduieway 53.95

2. srauanuAniutafednlszauniniseaindasnsinsuinisndnsing $ain @mww) amswd
Aadsogluszivann Wefinsanseazden wuin suidanudaiududduusn fe fusan fanadeeylu

szAuNNign Ingdenila1iafegiga Ae 8n31ASTTULTeNT8TIANLMNIZEY 5098901 AD ATUANYUENIY
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M15197 1 Aede daudouuninspiusazszauanudaiuvestadediudszauniinsnaininsiasin

SUIANSNANTINY 1199 (UMW) NINTIU

A Uadedauuszaunienisnann X S.D. wlawa
1 ATUNERSTEUN 4.27 0.43 1nilga
2 AN 4.36 0.54 1nilan
3 AUN1FINTMUY 4.23 0.44 1nilan
4 AUNITAUETUNITNAN 3.76 0.55 1N
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A Uadwdrulszaumenisnan X S.D. wlawa
5 AIUUAAINS 4.21 0.45 mnﬁqm
6 AUNTEUIUNTT 4.25 0.45 1niign
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AaAesIm 4.20 0.39 N
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o
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1 M33UFAANNABINTT 4.25 0.45 1niiga
2 Mswaateya 4.28 0.46 1nilan

3 nMsUsziiunadon 4.34 0.48 1nilan
4 madinaulate 4.32 0.46 1nilan
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5. nansvegeuaNNAgiu wud YadedinlssauvanmnainidnsnasensdnduladenldUnsinsie
suinsnansive Srim Gmnvw) vesgnalungammamuns egrslifddymisadffisediu 005 Tnenuin fuus
wensaiisiAduUsEAvEgean 3 duusn liud fusian (Beta = 0.369) Tnuisletladudusim (u anumanza
vosrsTsuiflonnagaonde) Wintu 1 mize edidvinadonsdaduladenlivasashnfuiu 0369 wiae
se%a9u1 Ae FuduaTN1IIaIR (Beta = 0.204) Tasidlodadadunsduaiunsnain (du Tusluduuasaziuy
avay) sty 1 i wiidvsnadensdadladenldtanasiniutu 0204 e wasdudnumuzmnisnw
(Beta = 0.142) Insilatadodudnuasmenisnin (9u FeidsssuinsuargUdnualing ifisdu 1 e asd

dvdnaronsinauladonltUunsASARMALTY 0.142 Bty ANUaRU (AN5199 4)

'
Saa

A1519% 4 Jadudrulsraun1aniseananidnswasonsdnauladenliunsasin suiAnsnansive 310e W)

vowgnAtungamnavuas ams lngldmsimseimsannsenyam (Multiple Linear Regression)

Collinearity
. . Std.
AALUIWEINTU B Beta t P - value Statistics
Error
Tolerance VIF

ﬂlﬁm‘ﬁl (Constant) 0.042 0.067 0.620 0.536
punaRA U (X,) 0.137 0036 0136 3832 0.000* 0.161 6.206
AUSIAN (Xy) 0.295 0.018 0.369 16.789 0.000* 0.420 2.378
AUNNTINT MUY (X,) 0.041 0013 0052  3.238 0.001% 0.775 1.290
ATUMSALESUNMINA (X))  0.208 0.036 0.204 5794 0.000* 0.163 6.129
5wuuﬂa’mi (Xs) 0.087 0.029 0.091 2971 0.003* 0.218 4581
punsuIunIAiiMI (%) 0110 0.041 0112 2713 0.007% 0.118 8.445
AT NWALININENN X7) 0.135 0.035 0.142 3.813 0.000* 0.146 6.857

R =0.959, Rz = 0.920, Adj. R? = 0.919, F = 647.123, Durbin - Watson = 2.276

Y o i

*lgdrAunneananseau 0.05 nsaA1 P-value = 0.000 “une5a P-value < 0.001

o

6. N19ATITNN1TADELTUAUDEN9918 (Linear Simple Regression) wui1 Yadenisldimaluladd

ydAYNEdANsZAU 0.05 (15199 5)

a o P Adaa a | o a & XY a a o o
A15199 5 Jadunsldmalulagniidnsnasenisdnauladenldunsasein suia1snanstng sie (Wnnvw) ved

anAnlunsammaviuas amsan tngldnsiesigvinisannesidadust1aig (Simple Linear Regression)

. ) Std.
fandswensal B Beta t P - value
Error
ARt (Constant) 0.552 0.084 6.548 0.000*
Jadunsiamalulad 0.881 0.020 0.912 44.425 0.000*
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R =0.912, R? = 0.832, Adj. R?2 = 0.832, F = 1973.555, Durbin - Watson = 1.956

UN9EDATNTEAU 0.05 NFA1 P-value = 0.000 Mune9d P-value < 0.001
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o
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]
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q
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waluladiitslimnuiainsauimsianmsdeanisiuldienuenesenaiuagiuied Jududaded iy
i lildanuidniumeluladlilvizesdudou uidundsstesneminazmniiimtisensedunislidinl
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nsttu fuslapvsiUiouifisumadonsdng q egnaddniioiumeanudueigean nadnddsnandadullly
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vl A o & o o a a 9 @ oA U = o
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Abstract

The objective of this study is to analyze the operational state of reverse logistics management
guidelines under three dimensions of sustainability. The research was conducted using a mixed-
methods design consisting of quantitative survey data from 67 organizations and qualitative interview
data. The quantitative data were analyzed using descriptive statistics, Pearson correlation, and
exploratory factor analysis (EFA). There was a high level of reverse logistics management operations in
both the cafe and farming sectors. Both sectors identified maintaining safety and keeping things in good

repair as priorities. There was more emphasis on reuse policies in farm management than in cafe

Vol 4 No 2 May — Aug 2026



38 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

management. Conversely, return of products had the lowest level of operation in both sectors due
primarily to the uncertain nature of their business operations, which can lead to challenges in
predicting customer returns and managing inventory effectively. The correlation analysis among reverse
logistics management operations demonstrated a strong relationship between infrastructure
maintenance and pollution management in the farming sector. The EFA identified 11 distinct
components of reverse logistics management, composed of seven components in cafes and four
components in farms. These components are integrated systematically across the three dimensions of
economy, environment, and society via empirical activities including eco-design and local resource
reuse. The empirical research supports the positive financial impact of effective reverse logistics
management on sustainability and also lends itself to the qualitative assertion that entrepreneurial
vision is a key element in achieving success in this area; however, there are still significant barriers
present that must be addressed, such as personnel knowledge gaps and the lack of technology to

perform proper monitoring of the data.

Keywords: Reverse Logistics, Agri-tourism Cafe Businesses, Sustainability, Eastern Economic Corridor (EEC)
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o

AesmsmsativayudneusidauRmsinumsslufaiisnsedumusunminauuas gy

4. 01573 1AIZAAIUE UNW US 52943 190 U (Comrelation Analysis) # 28U UUIIABINIGED A Pearson
Correlation

manseiluduiifiensdeundngudssedndiledusuaiivsnmussdoya (Data Stability) 31
mmé’mﬁuﬁ’ﬁLmsﬂejuﬁ’uae’mﬁﬁaé’wﬁzyuaz"l.zﬂélﬁﬂ%mwwjm Fadudeulvddiivansmnureusssulunisi
Joyaluaniiunisanneudeya (Data Reduction) wieatnfuosAusznauledisa (Exploratory Factor Analysis:

EFA) Tudheudaly dannsnedt 4 uas 5

M 4 MTUATILAANUELNUSTEI 1A MUS (Correlation Analysis) faglUUTRBIVINSERA Pearson Correlation AMUMNS

Iamsas

P

v | 11| 12 13 14 15 21 22 23 24 | 31| 32 33 34 4.1 42 | 43 | 44 | 51 | 52 | 53

11 1

12 10250 1

13 | 0031| 0472% 1

14 |0400% 0242 | 0.089 1

15 |0460% 0246 | 0.147 | 0544%| 1

21 [ 0265| 0236 | 0200 | 0289 |0521% | 1

22 | 0.108|0.6627 0.590"| 0409*| 0316 | 0468*| 1

23 | 0187| 0.117 | 0.159 | 0.756™| 0.429* | 0.248 | 0.232 1

24 | 0300( 0027 | 0012 | 0.188 | 0.278 0 [-0008 | 0.398* 1

3.1 |-0075[ 0062 | 0078 | 0268 | 0154 | 0132 [-0313 | 0.181 | 0022 | 1

32 | 03310150 0078 | 0.194 | 0329 | 0456* | 0.041 | 0203 | 0222 {0353 1

33 | 0204f 0270 | 0363 | 0335 | 0178 | 0331 [0.564**| 0241 | 0.011 |-0.190| 0.430* 1

34 | 0242( 0254 | 0038 | 0078 | 0280 | 0299 | 0.160 | 0257 | 0.194 |0.341 | 0.468* | 0.411* 1

41 | 0163] 0098 | 0148 | 0257 | 0226 |0.624*| 0387 | 0.404* | 0.353 |0.059 | 0.415* | 0.338 | 0.352 1

42 | 0085( 0.160 | 0.133 | 0019 | 0075 | 0.113 [ 0002 | 0.126 | 0.099 |0.249 | 0.002 | 0.187 |0.398*| 0.163 1

43 | 0256( 0088 | 0070 | 0229 | 0.131 | 0468* | 0.184 | 0.263 | 0.061 |0.093| 0264 | 0.272 | 0425*| 0353 | 0.567%| 1

44 | 0173| 0252 | 0098 | 0.151| 0.344 | 0.496* | 0.239 | 0.042 | 0.138 |0.246| 0293 | 0.346 | 0.390 | 0.330 | 0.614*( 0.391 1

51 | 0010{-0049 | 0201 | 0.116 | 0.124 |0.627*| 0282 | 0.080 | 0.097 |0.162| 0361 | 0.264 | 0.316 [ 0591 0.106 | 0.169 | 0419*| 1

52 | 0059( 0.118 | 0.134 | 0013 | 0208 | 0.500* | 0.187 | -0.066 | 0.159 |0.357 | 0346 | 0.362 | 0.442* | 0416*| 0272 [ 0.206 | 0473*| 0293 | 1

53 | 0356| 0269 | 0145 | 0032 | 0221 | 0178 | 0257 | -0.053 | 0.218 |0.097 | 0.433* | 0.400* |0.640*| 0.063 | -0.119 [-0.113 | 0.265 | 0.294| 0385 | 1

* redAgnedfniszau 0.05, ** duedAgvneedanszau 001
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NPT 4 WUﬂmmsmjmﬁﬁwﬁ’@ﬁnﬁ L ﬂejmuJiﬁmmﬂﬂ'iaa%waﬂﬁugmuagmﬁmmiﬁuaqtﬁs mslaian
wideldanusiei1u (2.1), Wewveshumenens (@.1) uaemsdanisveade/uaiiy (5.1, 5.2) duiusiumilewniu (r = 0.591 -
0627) azviounseenuuuiiiuinsredundenmugszuudnmsveads Wuguvewsdusznoud 1

2. nfuulevieaunmkazn I uIsunineIns uleueAudual (1.4) duiusganniunsldnigue
o (2.3, 1 = 0.756) Tneideslesfuszuudeyansiudud (1.5) uaznsidendnwangions (1.1) wandlyiiiiufs
nszULMIANAURINdURLTFoIe RN sUssiununmimiulussduseneud 2

'3 [ a

3. nqunagnsslagnAaz Tmusssuaudedy szuudady/vdian (1.2) duiusaeiunisinans

Y

a

Usglovtinannnausanes (2.2, r = 0.662) uazaenadssiunisinfanssuairefmusssuanudedu (1.3, 1 =
0.590) iledangusmiudusdusznoud 3

a. ngumsiansvesdsUaeiuaznisadiegad MeUseliuszuuiidaeads (5.3) duiustumsi
voumndsluliuselerinimsinuns (3.4, r = 0.640) TTN1SUUTFUERIaENEANG (3.2, 3.3) ANMEUNUS
fndtailhdunnadadflunemasudsdidesulussdusznaui 4

5. ﬂ@jmmiﬁuvj war8aengmsldanu: Wumssnudunsng lnesmsgenngseunsal (4.2) duiustaauiung
Tneusimiinamy (@4, r = 0614) uasmsUiuugaeiiiees @3) satumsdnwduningilodanguiussduszneudl 5

6. fuUsdanagniianizdnu (guil 6 uay 7) suudauonuey (3.1) wasmslindsnumuiou 2.4) 1

o

ANUENTLSAURLUsO U e litedAny Fawendaduenma Jaeneenundussrusznauil 6 way 7 madau

M5 5 MTIATIEAAINFURWSTENINAILUS (Correlation Analysis) Aa8luUTaRsEDA Pearson Correlation

FUNNTIANITNNTYU
4o 1.1 12 13 21 22 23 3.1 32 33 4.1 4.2 43 5.1 52 53
1.1 1

12 | 0623 1

13 | 0384 | 0.546™ 1

21 | 0412¢ | 0431* | 0511% 1

22 | 0136 | 0189 0375 0633 1

23 0113 | 0162 | 0507 0665 | 0308 1
31 0229 | 0504* | 0.648"* 0.269 0.164 0.261 1
32 | 0414* | 0454* | 0321 0335 0.156 0294 | 0411* 1

33 0285 | 0417 | 0481* 0352 0.181 0356 | 0577 | 0815% 1

41 013 | 0151 -0.058 0307 0.273 0.186 0.034 0437* 0.427* 1

4.2 0046 | 0085 011 0.238 0.391 0.066 -0.021 0.400* 0393 | 0874 1

43 0.104 0 0.065 0397 037 0373 0014 0373 0358 | 0.789% | 0.718% 1

51 | 0006 | 0238 0.153 0461* | 0452¢ 0.351 0.163 0.381 0308 | 0.782% | 0.744* 0667 1

52 0.196 | 0.081 -0.004 0417* | 0473* 0.259 0.11 0.309 0195 | 0.754" | 0618% 0604 | 0.668™ 1

53 0025 | 0177 0224 034 0314 0337 0241 0473 | 0478* | 0.740% | 0665 0.703* | 0850 | 0458* 1

* fludAnReanANTzay 005, ** HtvdAynedanszau 001

o

NANTIN 5 nunsiNEndand@Rasl 1. nduysannsmsteniisauaznsinnsveads fide 4.1 (M3
s Y

goutiun3eadng Wuknunans Faduiusgeiunsuiuugslsadou (4.2, r=0.874), nsilneusu (4.3, r=0.789)

U

ufimsdanisvesdeuaviaiiy (5.1-5.3, r=0.740 §i1 0.782) agvipufianszuiumsdanisiassasanuguniweule

funansdsmsdanislassassiiuguezmsidaveandefidunssuiunsineiilussiusznaud 1
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2. nguMssuAuiietlafa nuauduiusassenitansniandsnudinimeaznsulsuianmaeld

(3.2 fiu 3.3, r=0.815) lnefiulsuien1sdngaiufuussadas (1.3) 1Wugasuduiiduasunsmindedunsd (3.1)

o w

wazn1s3leAandefidedey wandiviuinleuenssuiuresdadugaisusuddyfiduasunssuiunsslafa
TupsAUsEnaUN 2

3. ngunnsindualdvaluszuumsinees inznquegiaduening lnensirianmdelduwiiangn

LY

(2.1) FuRuswavindunisidenldiniesllensnu (2.2, r=0.633) uagnstdsruuimyuieu (2.3, r=0.665)

aruduiusiiudaunseldsnaliannsodangurniuldesvauysallussdusznoud 3

a. nganloviensiuAvauddanded ulsuiofu/deunanan (1.1) duiudfumsiufuussaias
Yud (1.2, r=0.623) udilanuduiusiufanssudulusiudi Sauendudulenma nisuenfesnuiungy
anziitegnadnduesdusznoud 4

anudiiusiddasaiviivuinuasaonndestuesadussuud Wundngmidwssdnmeadffifiome
wassnzaulunmsthiushmualuidgnssuunsanneud eyadasnislinsesiesduszneuidedisn (EFA) Tu

Jumaumall

o v

mylaTIziosUsznau (Factor Analysis) iiedangudemanslusuvasunuiiidnvazadie fulisamdu

v

NLYDIAYTENDU NANINTIVABUANMWINEANYRITaYad MTUNTIATIEN EFA wudt dausuauid Taaavl

Kaiser-Meyer-Olkin (KMO) = 0.812 wara@finn319aeu Bartlett's Test of Sphericity /1 Approx. Chi-Square (x)=

v a

724.315 (df = 190, p < 0.001) @wsunsu laareil KMO = 0.795 wag Bartlett's Test of Sphericity A1 Approx.

& w1 I o '

Chi-Square (x7) =512.640 (df = 105, p < .001) Feriunmeiensun1eadi Susuingudiogiauasfuwusd

1

ATINENTUS menguivegnamngadlunslinssiesdusenouldsd1sn (EFA)

ee

5.11331A51289AUTENBY (Factor Analysis) liladangudaaiaiulunuuaauniuniiansn
v e 4 @ 1 I3
adeiulislunguuasesAusznau
MIIATIENBIAUTTNOULT 1519 (Exploratory Factor Analysis: EFA) semallansainesdusgnaunan
(Principal Component Analysis: PCA) kagn 1SV ubIULUUWISWNgG (Varimax Rotation) tiladangusaudsniuns

IaMsALAwasIsy Fan151N 6 way 7

MIMN 6 HAMITIATIENBIRUSENBURIENTID (EFA) Y08 NNSIANSIAIER NASDUNTU AUNSIAMSALA

fadnuiignineglungu dwiin  Communality Eigenvalue 3owaz YowazAmu
29AUsY (H) AU wususu
nav wususau  eedu

aefUsznauil 1 nsdnuenuazmsiantsianiuuontosdu 4821 24105  24.105
5.1 wundlun1sdamsuezams (Food Waste) wasvesiild Taglé¥sidu  0.827 0.712
finsiodauandon
4.1 ulsviemsslumenansiduununisnuadslug 0.806 0.685
2.1 nslifaqudsldlunsmnussiuiieathaondnual 0.757 0.624
5.2 wnsmsdanisnau thid uavanfyamuguinume 0.440 0518
2edUszNOUT 2 nszurunsTuRULATUsEIuAn T 2614 13070  37.175
1.5 msdafiuiaziinnesitoyanisuduiiioufuusmmunin 0.806 0.690
1.4 lsviomsidsuduinvieruiunsdaunmilifulunmnasgiu 0.784 0.651
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MW 6 NAMNTIATIEVBIRUSENBUTASID (EFA) U89uianNnsIANSadan ndd aundyu Aumsannsa

Homanuiigninaglungu dwiin  Communality Eigervalue Yowaz ovazavwmi
29AUsY ) Ay wUsusu
nay ulsusau  azew
1.1 msdnidendwnanoioasildussiumisiavionvugvuiou 0.661 0.589
2.3 nsldinusuayTanngluiuiidauasmyuidoul deq1d 0.576 0.512
aekUszneuil 3 sruumuisuussyiusiiitotngusnlden 2105 10525  47.700
1.2 nsldszuutindmieliduaniiognéttussytasinAudielddn 0.831 0.720
2.2 niansyssleviungnAinvugand wu uii gei ues 0.799 0.684
1.3 nsdafenssudaieduinusssunnudidu wu msdmedufguuund 0752 0.615
la mssuAuusTasiu
asAUszNaUi 4 Msysannisnszuaumssledauaznsidaveade 1842 9210 56910
5.3 MsUspiiulsEAnsamussszuuihdnvesiduetsoiles 0.889 0.810
3.4 nstheeamdennnszuaumaudsgy wu wWaenwalil inldlumsdwiy 0713 0.598
NARNANIANTINEATEY 9 LU YieBuvdd
3.2 MsuwUs3Uey WU nsza wi wanadn Wunuiliieiedmine 0.584 0.531
3.3 nsthueadelundnndsnusondnduailva wu ay fMadnmn 0.575 0.509
aedUsznaufl 5 nsiunanmuaziaengnsldaugunsed 1412 7060  63.970
4.2 myteuthysgunsaivdnluiuedwasiaueiiodnengnslinu 0.938 0.890
4.3 nszuaumsUulsalesivefidenan milindusnldauld 0.725 0.602
0.4 msfinousaminnulsiinuensteuusugunsaidosdu 0.613 0.522
asdUsznavi 6 ulsurenisdauenuas3lodassiuufoanis 1120 5600  69.570
3.1 spuumsdnuenveziardsieludemudiluga 0.762 0.610
aedUsznaufl 7 nagusnsadrayaduiudaenislden 1.050 5250  74.820
24 msliwdsrumuiisu (Solar Cel) uazmsesnuuuiuiieyssvdamdny 0.869 0.765

NANTNA 6 FUNTINNTANAENINTIATURANTIATIERDIAUTENBUNY 7 AU Teanunsnes eIy

wUsunuazaulaSovay 74.82 uansliiiudn ssuuladafnddounduvesgsisnivioaisadanunsiannuasauagy

ARDANILEAMAT AIWANTEUMUNNTAULT (M15eeNWUURLN Wlouly uasdnnateions) nawul (Ngeuwey ausy

niineu waenslden) luaudadanen (Maudsguuee mssluda uaemsdanmsndany)

AT 7 NaNTIAT TR UsENaUledsIe (EFA) YR NMITIANS 8RR nddounau AmuMsInnsrhiy

fadnuiignineglungu dwiin  Communality Eigenvalue 3owaz YowazAmu
29AUsY (H) AU wususu
nav wlsusu  azen
asAUsznavil 1 msysann1snszusumMsYsuLYNLaz s IanTsYe e 5210 34733 34.733
4.1 msdanthsaedesdnsuazaunsainmsinuasausaumsldon 0.952 0912
4.2 MsUulponusslsaFeuvieitindn sy avsam 0.921 0.864
5.1 Msidnussatasiansialinunsediwasadeuazuenusainndaau 0.830 0.720
4.3 madnianssalferuininnudemnisdeuusuieiasiioiugiu 0.828 0.705
5.3 spsmsmuAEnausazihdsannsdssdnllinseues 0.769 0.632
5.2 msdnmsnndninieTanmdsiaieisilsinelmAnuativ 0.756 0.610
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519N 7 NaNISIASIEVRIR USENaUTadSI (EFA) V89N NnISInms el dn nd g aunau anumsannsvsa

Homanuiigninaglungu dwiin  Communality Eigervalue Yowaz ovazavwmi
a9AUsy ) AN wUsuTw
nay ulsusau  azew
asdUsznaui 2 ulsuiemsSlelAauasnissanisdudnsuau 2450 16333 51.066
3.3 nrudsguTaguideldilundndasiinl 1w lulens Tanmnzdia 0.836 0.730
3.1 msuin¥andun3s (heyadnd) endndelfluviiuviedming 0.769 0.640
3.2 MINAANENIUTIN N (Biogas/Biomass) MNVDILAINWNITLNYAT 0.692 0.580
1.3 n3dngasufuussesusinliansaldsldieddluslua 0.611 0.515
aedUsznavT 3 nszurunsuazuuaImanistinguanleluei 1820 12133 63.199
2.1 mathanwidsldvietagiestiuunsinduiasugnuianszans 0.803 0.672
2.3 nslfsruuimguisuidomauindslulunisainyns 0.744 0.601
2.2 madenlfindesdionumsuuuamuiidouasldels 0.709 0.548
29AUszNBUT 4 wAsmswazszUUNsTUALAUAD 1.222 8.147 71.346
1.1 WevemsAunoidsundnnainuasnsdaunmlidumumant 0.897 0815
1.2 ms¥uuussatasivuds wu dy/aely ielfluseudaly 0.711 0.560

NNANTNA 7 AUMsTANIsINTIEINTIaTURANTIATIE oA UTENBUTTY 4 FU FeeninsneSuieniy

wUsUruavala Sovae 71.35 ludiwwamnsdnmsihsy wuduuavmmsinmsiadainddounduuesgsiansivionden

IBANYRS IEIWIBINSINNTINSY ENNS0anVIBUANNTUTaLYBW MUY 15 TR IwReiealnssa@sevan 4 au

6. N1SFAATIZINANITAATILHRIAUTENBUANUNTOULUIAAANNEEY 3 TR

o

A15199 8 NSFWATILIANUYBUTITEIINUINIINTINNISIadaRnddaunduiunsauaNdsdy 3 Aa

aa & o P Y < a_ 1ava a a v ¢ v g o a
fRaudeBy nsaulesiuasAusznau (Factor) WeUfjufnTs flanssuBalszdnyg uasnaanwsvnantsaniueu
ffwisugia - fuand Uszneudag e9AUsEnaufl 3 uaz 5 szuu msnegduning n1sdentisagunsnl/wesiines stuu
(Economic) nyudsuussgdue nisdeuviguiiedneny  dndiussydud waznisyudeuniala/dvuds daean

- funnsu Uszneudae 0adUszneudl 3 uaz 4 n1slden  Aunuindetghuwasdunindlu

9 H o4 A v

ninens/insesdle ssuusuAy

ffdwanden - dual Uszneudie esdUsenaul 14 6 war 7115 mandinledunidainyadad/Acld msndnlulew$/Biogas

(Environmental)

nnnsves Sluda ndumyuiey
- fmunisy Useneudie asAUsEnaufl 1 wag 2 Nsidn

5 v & ae
Youdy Nl sgUliandunse

N13AAAY Solar Cell uazidnansiniivasndy anvergnis

HenavlazannisuaseineiSounsyan

-gruanwl/vasy nsineususinwenidnaiu lae

23AUsENBUN 5 MmumW uaresAusenaui 1 Aunisy
P ¢ v I3 a

- un9n Usznaunie 3adsznauil 1 11asn1sIuaY

uaiwioYuwy

MsHnoUTIINwegaNUIJalaTRenvezRANINMY (@599
2=

wywddiden) uaznmsmuaunauaidelinsenugum ads

AuduiuSSuRuarnnanwalideuIn

NMITNN 8 WU AR (Economic) gfaiunsuImsianmminensiieansuyuiruazdney

a Pt ! 9 v ' ° ¢ sa s o o o ¢ A G o & o
AUNINY I@BﬁquﬁquﬂqwalqjﬂqﬁsUaNU’ﬁ;\?Qﬂﬂim/LW@ﬁuLﬁ]ai LLagﬁg‘UUllﬂ"i]']‘Uii"i!ﬂm%LW@a(ﬂﬂ’ﬂﬂfﬂ’]aﬂfﬂ%EﬂﬂN AU

dnnurhsudunisldesodianynsaam ssuudmyuIsy kasMISuANUTTYAevudLiioanduunsras Tulld

Aunaey (Environmental) Msaniivaumuvianigguniusuuidanasviasugianyuioy lngdiueuaniyasiy
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o v

msdnmsverening mefauenifiesleda uazmslindsnumyuiou susidumumhiuiumshiaondaiuas
ansiniied wUaends nMevhdeniinduwnisd warnmsulsyuianwideldilundnsaeilnl wu lulewns GRdweu (Social)
msadszuuinadsnuiivaen fouay ullavousiediawlidnds Usznousne 1) msianndnenimuseny susu
vinwemstenussgUnsaiuiwingy 2) msuntlesmmu musunduuasiidsrnaanns/Uadad uay 3) meais

wietneguslnediden datanssuduaSuinusssunnuddunayseuusia

a

Taseasneaedusznaudeujianisladafnddoundu (11 du)
|

v v
dausruani (7 asAusenau) dauguani (7 asAusenau)
1. fauon/dnmsTanduUzes 1. ysannsgeuingy/annsveade
2. ATrUUMSTURY/Useiiluann 2. uleungSlada/SuAudum
3. syuunuiBuUs il 3. msinduanldlvailussuunisy
4. ysanmssluda/idnveade 4. 2RI ITUALFUANT NS
5. Wuranin/Bnonggunsal
6. WlgugAnLeNYue sEAUULURNNS
7. NagNSATIIYAAIRIINA Y
[
v
ysannisdignsauaudsdu 3 §@ (TBL Framework)
v v v
iALAsegna (Economic) fiAswaeday (Environmental) #ndaau (Social/People)
- amﬁunuﬁm%@qﬂﬂizﬁ/m‘uuz - anUTuNuvergnsilanay - gNTEAUTINBENTINGT (BUTH)
- MU IUUITATUTIvUEs - wlsguvendeilu Biogas - anuafivndu/dereyumy
- fAuyadunse - Tindsnumyuieu - a$aedetnevieadiendiden

Ai 1 urunaslesrUsenauliaujuiinisnisdnnisladafnddeundunieliuuifnanudigu

a
anuTuNa
1. dMNSANTUNULAZIEAUNTIANTS ladaRnddaundu
o a a v v a W nl' a & A [ Y S |
AMIIWMIIANSladaRnddeunduvegsianivisuig g ununsiuiui EEC aglussiuinnnduanua
s 1 " v o a 9 o A& v | &
waEWITH @zNOUIYUITNBUNMTUIULUAULLDIIINAITINNITVRLES LT UNITEAUN VAN ST ULINTFIUNIT
AU TEI UMW TN IRE e WeRlasanTenu wuitnumsmined1slasnsdedissAunsaniiunu
gean lnsanensinnisveremsuasyndn i linewativ aenndesiu Olipp et al., (2025) fisey31Msdnn1sian
widelddnnudAyasgalundugsiavuianaiasuungaxl (SMEs) Waraenndaaiu Yaana nnUseans wavanse
(2564) Mnuinsussendldnmsianisladafnddoundulunduduszneunts SMEs e Hieiiinauainsalunig
wistugala3eulufiisnuanudadu inunisannislansnensuaznisinnisianumasldlunszuiunisaiivay

pamzan dvsuaumstenugikazUsshwiimsufiRnugaietinenggunsalvan varndunsinguanld
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Tl fulsedunsdidumganivumsslndaidesnndediasusuuiasmalulad dusumsiufu
duiniisziumsdiduanusiiiaaludunil Tasamzszuuindussasiast Jadunananmgfnssuguslnafidaiu
ANLAYAINALIY WA SN INaNAeRRdafuMsAnYIves Ufno daalanas (2563) idnwiussastasidoundulu
QRENTTUIASBsPLYBUsEINALYY LAzIUIIN1SY Reverse Logistics YesuTTafaidosendelasiaduatiuayuias
usstundeunngiduie s wiaau uenanilsaonadestu fgsans Adeun uazAe (2564) 91111073
i Reverse Logistics TuUssimalnesndudosiinisadunnunseminvesdany augfulassadaiiugiuas

ngszleunivngay

2. NMSAATIIANUFUNUS LazaIrUsEnauNeldnsauANugsey 3 A

o

21 mamseseadliiuinansslaan ndd sunduilruidenloadsssuuiiadaasuiues nailfoddey
e Tnesununmuimsuaznmdnual wuasdius seiugessrileneRududuasnslinusmudeu 39
ﬁzhsjaﬂmwmﬁmﬁéuﬁm%’ui warad s esfusauuTus (Nga, 2025) FrunsaeEnsn i nwalr LS By wuinns
MinensPinunsduiusAuINRIMIAIUANLETTY dsviourmupssviiniunssnwaunatie

2.2 BRUsENauTEhs (EFA) TuuSungshisniivieaiendanyns diusmiail 7 esdUsenay msdams

v
o a

FanFundesuazmsderenormsuenananduy usLLLAn RBY udn Sadiundngrumsmenmildsasemsdadnle
¥o Feveneupuiwnnues Dabees et al. (2024) lufifinsnandifen daussuuiudusasUssdiuanwimiinfiude
Founnsoadummiiileudmsdnnansions aonndesiunuifnues ssah et al (2024) w3 unaau3nig uonanil
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Abstract

This research aims to (1) examine the importance levels of service quality (2) examine the
satisfaction levels of these customers and (3) investigate the influence of Service Quality Affecting
Customer Satisfaction among Corrugated Box Customers of K-Siam Group Co., Ltd. The sample
consisted of 170 customers of K-Siam Group Co., Ltd. in 2025. Data were collected using a structured
questionnaire with an overall reliability coefficient (Cronbach’s alpha) of 0.9 9. Descriptive statistics,

including frequency, percentage, mean, and standard deviation, were used for data analysis. Multiple
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regression analysis was employed to test research hypotheses. The findings revealed that the sample's
overall perception of service quality and satisfaction was at a high level. Regarding service quality
factors, all five independent variables (1) Tangibles, (2) Reliability, (3) Responsiveness, (4) Assurance,
and (5) Empathy significantly influenced the satisfaction of corrugated box users at K Siam Group Co.,
Ltd. The results indicated that the regression model was appropriate for predicting customer

satisfaction, accounting for 87.40% of the variance at a statistical significance level of 0.05

Keywords: Service Quality, Customer Satisfaction, Corrugated Box, Packaging Industry, B2B
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ANANG (Customer Loyalty) wagiasuastednaninlunisudelungedady

o/

AnUITAAYaINITIY

v o v

1. wefnwszAunssuivesnunmnsiiusnisndesnsemugnyinvesu3em wnae1uniy 911n
2. Wefnwszauanuiisnelavesdliuimndesnsearugniinuitm wnaguniu 91iin
3. WA ndnsnarenunmnsiiuinsidmadennuianelavesgldusnisnaesnseaiuvgnin

V8IUIEn Ladeuniy i

AUNRFIUNITIVY

H1: anudugusssureamsuinisldvsnadauindennufisnelavesdlduinsnasinseavgniinues
UTEN LaagunIy 911

H2: Aaindedelunisuinisiiandnaidavindeanufiasnelavesifliusnisnassnsznugniinves
UTEN LaagunIy 911

H3: nsmevauasiadldun1siansnalduindeainuiisnelavesilivinndeenseaiuvgniinues
SN LaagunIy 911

Ha: mslvmnusiulaunglduimsiidnswaidsuindennufisnslavesilivinmsndesnszarugnynues
TN LaagunIy 911

H5: Ao laldlunisusnsiidndnadeuinsdennuiianelavelduinisndssnseaivaniinues

TN LaagunIy 911

Uszlewiillésu

1. $reifinesdanuiruamnmnsliuing (Service Quality) uazarudisnelavesgnanludnuas
3RUUY B2B fanmnsatievhliiAnnraniidefiowasanuindlusseren

2. wamsIdeansailUlddunuimlumsuiuusmasiauinanimnsiuinmg wu msanniu
anilunisdeeudud nsmunuaaaaudlitinwaiiate waznsenszdunisliuinisgndn ey

ANURsnelILaE NI IUgNALGY

Vol 4 No 2 May — Aug 2026



58 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

3. Juimsanusninansideluldusenaun1suUBINagNSAUNITUSNNTENAT N15UINS 1aely
guUMU (Supply Chain) kagnsHAININTEUIUNIHEALAEMIIES LieLiuUszanSamlun1sudstuniegsia
4. faulsaursaldiludeyadndidmsunesonlugnamnsuussyduginszaiwgnin n3an1si

walulagunliiauaanmmsivinslunimenavinssusialy

/antun13ie
UsEynIuaznguieeng

Uszynsfildlumsfnunassil e glduinisndesnseaugnuinvesuiem wnaguniu 91ia 1wl 2568

§13n 250 UE (U3 weaenuniy $1im, 2568) tnefnunliuievgnAndumiediasieyt (Unit of Analysis)

'
o S a

194N15398 uagimuagideyandn (Key Informant) vesusazussmduyanaiiininfisuinveunsetiau

Wedesiumsdntendesnsearegniin

o

HIAuMMuATUIANANAI981991NgN5Y038111 (Yamane, 1967) ArAinuaaiaLadauinfiy 0.05 1

VPWNANGUAIBEN 154 UTHW iloanAnuAaaladeuliuaMieliy Avil fidedaiudnuiunguiedaiiu 16

v
[

Uit Andusevar 1039 sssnqusinegsfidnnals nquitetililumsinwassilisnnuisdu 170 vitn lu

<)

nsidennauiieg1dlunuidell aldisnisidendieganiuaugznan (Convenience Sampling) Fdunis

2N

dennqusegawuulienduainuinvzidu (Non-probability Sampling) lnefidefinnsadenuigngnaiin

Y

@11150fnnale 4ANUNSeN wazduRinNTINTBuNSARULULEBUN Y

\ATelialun1sY
wisdleldlunisiiusivsindeyalunisideideuiuunsal fe wuvasuaiufeafiuaunInns

Tusnsndaasiennuianelavesilduinisuisn wnasiuniy 91 Inefideiduidnadauuuasuniutues

Y

wuteanlu 3 dw dell daudl 1 Jeyamluvesineunuuageunin wuuasunuUateUadonnauniudiident

g S1uau 5 U0 diuil 2 Jeyaieatiuamunimnsliuinisuien inaeuniy S wuseendu 5 du laun

£% [ =

(1) dudnwueMidugUsssuveinisuinis (2) muanudidedie (3) AMumsmeuausssierlduinis (4) dunis

aseanuiulaliuadlduinig uae (5) suauenlaldlunsliuinig dwiusiuniedu 25 4o uay diui 3

a‘ a

Joyaieafiuanuiianslavesilduinisusem waewniu $1idn wusesnidu 3 du ldun (1) dunisnavaues

4

AEAUABINITNUFIULATNAGNT (2) AuN1TUHFURUSLATUTZAUNITAITENINNTLUIUNTT (3) A1UNIS
WigueurarnsUsEiuIdunus uiusIuyedy 15 9o v19i wuvdauauludiud 2 uay 3 Tuinsidu
Usennaan (Rating Scale) WuuaniAsa (Likert, 1961) 5 sg6iu lnaiiinauailunsusediuseaumnuiianelandie

“pinfign” audls “teefign” ietaseaunisiuiuazanudniuvesineuwuuaeunuegindussuy

N1TMIAUNTNLATDNED

I =

diduaniunisainasiaunniodion ninguseanacll lnefinwiwuifa ngul wazauide
WNeafiuaunmMNsliuINsNdwasnaauianelawuifia nguiedfiuaunmnsliuinig wwiRnuasnguii
Weriuauiianela wazianasiwnsia ludnuuzdor1ay Lasvar bz NI I YwasENTIAMA

F1UU 3 MU LERTIIABUANUYNABY WLzaNvaLilen wazlassaawuuasunil wisunmAinwiaiiy
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donnans (100) oy
Hambleton, 1977) &l

&

o & ' ° | . .
funnumnizauvesilomlundazenisA1atd Insunualugns (Rovinelli &

gns  10C = 2R/N

do  10C  wnefls fulanusenadesseuinsdodaufiuinguszacd
SR el WATINYBIAZULUNSTNSANYRI Ty
N vl Suudideny

TneldinaeinisAndandamany a9l (1) TaA1a1uAdial 10C Aaws 0.5 - 1.00 Andanbibela (2) U
AANAEAT 10C AN 0.5 AFsHANSaNUSUUTIMaARTIe

v o '

w¥eanuuvasun uinIunIsUSUUTuAlvau R avgianeuus naasdld (Try Out) Aungs

fregniifidnvurlndiAssiungudegiaiviinis@ine $1udu 30 Ay wazthuAesigindiaudesy
(Reliability) Tnevanduusy avssannueansenuia (Cronbach’s Alpha Coefficient) (faen Milvdlaywn, 2561)
Farmnuderiuisatuminiu 0.99 wazdlefiansandusiodiu wut G’TmﬁﬂwmzﬁLﬂugﬂﬁsimaamw%mi
Wity 0.99 frumuidede wiafu 0.99 AuNIRBuAUDIsiBglduINIg Wiy 0.99 Frunsadrenusiulaun

gldusnig wiriu 0.99 auanaenlaldlunisluinig wihiu 0.99 uaziuaufisnelaveslduinis wirdu

1Y

0.99 uansiuuvasuauauTeiuegluseduiiveusuld

aa < Y
WNITNUVBYA

a =

nsfnwideluaselilunisiiusiusudeyanunasdeyaugugd (Primary Data) ¥aldiunannis

3 Y

(Y

Nedaviuvuaevauiieldlunsiiuteyaannguiie g dudlduinisuion wasiuniy 91in laedide

o a =3

afiunmsiiudeyaniuszuvesulalieuuuaauay Google Forms Fdlddwadudonardlumsdwuuasuniy
Tifungueiegns ineliaenndasiudedinaussesiianlunsaiiun1side wasiionuazainlunsidiis

nqueihvang el deumsadunisivdeya {Ifeladuasingusvasduazrenuiuseulasadnslaaingneou

v
o

wuugeunw Inedayarmualasunisiiuinwiegsuaendenasiduaudu ldiinnadawmedeyaiiaunsasey

fnulawazinnldineinguszasdnnsidewinty nelavanasesssunsideluuywe

a 3

n1sdAszdaya

a

1. adALBanssaun (Descriptive Statistics) Usznaulusae 3 dau leud (1) Yeyaluvesdnou

U

wuuaeuay nsinseilagldnisuanuasainud (Frequency) uagniseuine1iosas (Percentage) (2)
AAAINMTITUINTUTE tnae1andyU $rin insinsgilagldatudanavada (Mean) wagdanudoauy
111351 (Standard Deviation: S.D.) wag (3) aAvuitenalavesldumsusem waewuniy 91in vimsiasizn
Tneldendvdinavada (Mean) uazdnideauuannsgiu (Standard Deviation: S.D.)

2. abfiBsoyau (nferential Statistics) M33deluadafifunsinuisnuamnsliuinisiiasnine
soAuianelavesldusnmsuTem waeuniy d1in FatsiuusdasuasduUsmuiadeinessedusunsnie
(Interval Scale) §A3dedadonldmaiinnisiinsizinisanassnvan (Multiple Regression Analysis) 1Uu3s1u
mynseideya WleAnwmudiusiBaeinsalseninsiuusan (Dependent Variable: Y) $1uau 1 # i

fuUs9ase (Independent Variables: X) faus 2 daguly
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NIOULUIAANISIRY

Parasuraman et al. (1985) ldfinwiamninmsusnsuwasnudi inasilunmsdssiluaanimnisuinisly
yuNDBIgNAT FuiFendn SERVQUAL (Service Quality) Usznaudasasddsznau 10 Usznis dsil (1) aanu
undefiolun1suinis (2) maneuauesALFeINTT (3) mnuannTaveliuinig (@) madhdanisuims (5)
Pwildsende (6) nsiasiedioans (7) anuundedelindlals 8) mnudasads (9) madhleuaziingndn (10)
anuidugusTsnvemnsusnms

Parasuraman et al. (1988) lAliAumNguaIRanINIIUINT MENeiie ATUUANANTENINANUAINYIS
vosgninidisenslsusmstumsiuifignéndsonisuinseis Inglsannnseutladelumsimusnanmnsuins
2N 10 Fufnes SERVQUAL Wiwmde 5 shuddny Weiiuanunssduuazammndussuulunsussidiunanmms
uins InensresduszneuiifimuduiusuasanumanglndiAsiuddaedu fail (1) Audsilaunsodutanasy
fulimemenmuestadunisuims (Tangbility) (2) fuaudedisldvesnudnuasudeumsgrunisuinig
(Reliability) (3) AMUMINBUALBIATINABINIGYBIGNAT (Responsiveness) (4) ﬁ’hummimmmmimaﬂ;:ﬂﬁu%miﬁ%
thlugansnindefiauazsila (Assurance) (5) furnaenlaldsiognAniuseynna (Empathy)

Oliver (1997) sjsasurganuianelavesfuilnnainyuseudmainssuuazdningn lngssyiininudia
welaiinannslsuiiisuseninsanuaianistounisuilnafud szaunisalildundanisuiiae uin
Uszaunisalnssiunseiiuanuniavisasdmaliiinanuianels wimndeenitanuaianisagiinainulifg
wala wenanil Oliver (1997) Suausdafoiidwmaronnufiansla 1wy aanw Arwyfsssy muFens way
arandsla ('what might have been’) Ssdswasiewnnfinssuguilan 1y nsdesn Anufnfdeuusus uagnis
wuphwanSusiredau wuusassigniiluuszgndldlumsidedunsnainuaznisuinisiiieTauasdsediy
AnuianelavesgnAwazatiuayunagnsnegsivegsliusednsam

ns1deadsdlénsounuifniifmuiainuuudiass SERVQUALAIMLLAAAYEY Parasuraman et al.

(1988) uagnguianuianalaniuuuiAnves Oliver (1997)

AuUsoasy Auusnu
AMNINNITLAUINNS
1. supnundugusssuveinisuinis
H1
2. muauunaeielilalunisusnig H2 - . -
\ anusnelavasglduinig
5 A H3 NERINTEAEaNNNVRY
3. fun1sneuaueragliuInng > ) v
/ UIEN LAdeun3d 31na
4. sunishinusiulawaglduinig H5
5. guANULe b lElLNSUS NS

fiu: Parasuraman et al. (1988); Oliver (1997)

AN 1 NTOULUIAANISTITY
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NaN15338

MNNM5ANNTIVTI Tnsevigunmnsliuinsiidmadeanufimeloveslduinisndesnszay
nynveuTEm wWaguniu e grevuuuasunudmlngldussinnveindesussydue RSC 31w 96 au
adusevay 56.47 fvulunsaanzideuannnia 3,000,000 vw $1uu 77 au Anidusesas 45.29 dnvazves

Aansiduuiemdiin Fauau 85 au Andusesas 50.00 Ausurisduddnnisinge S 117 au Andu

fovay 68.82 uay fudnvazvesgnamnssuugnavinsueueus $1uiu 62 Au Anduieuay 36.48

M3199 1 A3euanaade (X) wazdiundeauuuinsgiu (S.D.) vaeszaumssuinunmmsliuinsusen ia

aeuniU in Tunmsau

A AAmn1sTiuIANg X SD.  ulawa  dusiu
1 eanudugusssuvesnisuinis 3.95 0.85 1N 4
2 auhwdedielilelunsusnns 3.83 0.88 1N 5
3 MswevAUNBImBRLTUINNS 4.04 0.73 1N 1
i mﬂﬁmmﬁuiml,d;ﬂ%u%mi 3.97 0.83 1N 3
5  anueilaldlunisuinng 4.02 0.80 1N 2
594 3.96 0.74 1N
(n = 170)

NMTNA 1 uaasAade (X) uagdrudosuunnnsgiu (5.0) vesszdunisiuiamnmnisliuinig
283 U3 wnaewn3y 9110 Tunmsin wudn gliusmssissiumssuisenanimnislivinisiaesiuegluseduinn

(X = 3.96, S.D. = 0.76) WioRarsandusiaamunuesrlsenaurasnuAMnSIHUINGg Wil funIsnaUaLes

a

sedlduins TAafegsan (X = 4.04, SD. = 0.73) agluszauinn wandiiiuidlduinssuitnnusing,
Anunden uazausalalunisliuinsvemdnmuduedned sosaanie fueelaldlunisliuing (X =
4,02, S.D. = 0.80) egflusziuinn axvioulmiuinglivinissuifamsquatelalduaznisliusmsdiddsisanna
Fosmsianzveafliuininduddny sumsadianuiulaliuaglduins (X = 3.97, SD. = 0.83) egluszsiv
wn wansliiuinglduinisiianudesiuiennnud mmannsa uazanugnInvesypaInsEliuINg naonay
anaasadsuazaNsideiolunsliuing dudnvasiidusUsssamesnsuims (X = 3.95, SD. = 085) agflu
seiuNn Beazvioufenmumngauvesaniuil gunsal in3esle wardsdnneauazanitlilunislivins was
fuAUUEeie (X = 3.83, SD. = 0.88) agluszAuun aud1du wansliiuiglduinsinesudany

WorlusmoAnugnaes ANENLaLe Wasn1slusnsauiladyylivesuiem

= i a - | =i 9 ¢ Y a i
AN 2 BT LLEAIALRR[Y (x) LLaza’JuLUENLUuu’miﬁﬂu (SD) GﬂaﬂiZWUﬂ’J’lNWQWBSLR]‘*UE]QQ‘l,%Uiﬂ’]iﬂamﬂi%ﬂ‘lﬂ

annnuasuTem tpaenuniy 91ie Tunwsa

A anuiswalavesdlduing X S.D.  wlama  dudu

1 sunsuduiusuasyssaunisalseninanssuiung 4.02 0.83 aly 1
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A anuiswalavesdlduing X S.D.  wlawa  dudu
2 #FunsmevaussierufeN UG LA NAAS 4.00 0.81 1N 2
3 aumsSeuiieukaynsussiudeduiug 3.95 0.87 1N 3
59U 3.99 079  wm
(n - 170)

NANST 2 wansAiads () wagdnidonuuunnsgiu (D) vessziuanufianelovesdliuing
UTEm weaeuniu e Tunmsa wudn gliusnsiissauanuiianelalassasegluseduann (X = 3.99, SD. = 0.79)
WoRiasandusedn wui sunsfduiuduazussaunsalssninanssuiunis feedegeiian (X = 4.02,
sD. = 083) aglusziuann wandiiuiliuimsiimuimeladensindedioans nsliuimsvesmiinnu uay
Usraumsaitlaulussrinanszuaunsliuinmslunmey sesmeniie fumsneuaussmiomudssmsiuguuay
HAANS (X = 4.00, SD. = 0.81) aglussivin azvieulmiuidléuinsiinnuiineladenadnsvenisldsu
dufiazuinis sawfenisnevauewoanufesnsiugildegamingay wavdunmsieuiiounaznis
Uszifludadunius (X = 3.95, S.D. = 0.87) agluszaunin auddu wansdiiuinglduinistaesiudinauda

walasien1suseiiiunnan WelSeuiilguiuanumanisvseussaunsalanumauinig sy

AN 3 MITRUAAINANITIATILIINITONDRENTMF UMM IUI NS TdasanNufisnelavesldu3nig

nNABINTEAYRNINYBILTEN taaeuniyU 91in Tneansiu

A AMNINNNTLHUTNTS B S.E. Beta t Sig.
1 fudnvasiidususssuveanisuing 190 36 202 5335 000
2 Fumnuindetie 220 32 245 6.868 000
3 gunsrevaueedliuInig 289 42 267 6.885  .000*
4 shunsadennusidaliunglduing 291 57 306 5150 .000*
5 auanaetlaldlunisliuinig 500 58 506 8.686  .000*
Constant 1.935 .484 4.000 .000
(n =170)

R? = 874, F-Value = 228.309, P-Value < .05*

AN 3 HAMTATIERaRnBENTAM (Multiple Regression Analysis) Lﬁaﬁﬂmﬂﬁaﬁnmmmw
nsliusmsifidvanaseruiienelavesiliuinisnasenszavgnuinvesuisn wnagiuniu $1dn wud fuds
Sasene 5 dnu laud ﬁwué’ﬂwmzﬁLﬂugﬂﬁiimmmiﬁmi funnudLiede AUNNTROUAUBIRDEITUINS
ﬁﬂuﬂWia%ﬁqmmﬁﬂﬂﬁud;ﬂ%ﬁﬂ'15 wazauanuelaldlunisliuinig awnsasiuiuesuiealulUsUsIU
vosmufianelavesfliuinislasosar 87.4 (R2 = 874) wazdien F = 228.309 Fsiltfodrdymsafiffisziv 05

v
o

wansbiliuiuuuassnnasefinnumnzanlunisnensalauiionelaveadlduinig fl
= —1.935+0.190.X; + 0.220X5 + 0.289.X3 + 0.291 X4 + 0.500.X5

Y
Y = anuitwelavesdlduinng
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X, = anudnwaefidugusssuveinisuinis (Tangibles)

= Fuanuddede (Reliability)

x
5
|

X5 = MUNMINBUAUDIWBKlIUINNT (Responsiveness)
Xs = mumsadenuiulaliunglduinig (Assurance)

Xs = auanuoitalalunisliuinis (Empathy)

AMSUAANUNUIYANNISNEINTALTIIVINTAL505 U801 HaRsARINLas Akl Das LU
A mnazuuwiuanmelaldlunsliuinsiindy 1 mie azdwalvissduanuiianelavesgldusmsiiuiy

500 vy so9asnAe AunsassanuTulaliudglduing Fanniiudu 1 vile avdwalvanuiianela

P
=

WinAu 291 milg Aun1smeuaussdegliuINIsinTY 1 iy avviliannuiienelaiiady 0.289 vy Au

a

ANuUdeiaindu 1 wihe sgvilianufianelafindu 0.220 niie wazdudnuae il ugdsssuveanis

USNSHINLTY 1 wthe agvinlvanuiianalauiudu 0.190 iy aud1nu

GRIG

@

M339e13ee Aunmnstivinsiidwadeaufianelavesdliuinmsnasinsearugnynuesusem ia

o o

aguniU e 13 pannsnasUkan s femuauufg il

H1: anmdugusssuvesnsuinisiisnsnalduindennuiisnelavesylduinisnasinszaugniinues
Ui tnapungd A0 wudn Tenmsmglduinnsiisesiunisiuegluseduann (X = 3.95, SD. = 0.85) &
AUUALUAUANLRAF 1Y

H2: Awndetielunisuimsidvsnaduindennufisslaveslduinisnasnszarugninues
Uit Leaemn3y $1da wudn Tneansamgdlduinnsiissdunisiuegluseduann (X = 3.83, SD. = 0.88) &

AUUALUANANLIRAF 1Y

Y a a a

H3: MsneuauessiefliuIn1sidnsnaluindeniuinelavesgliuinmndenseaugninues
U39 naeuniu e Teeamsiudlduinisiseaunissuegluseduunn Sanadugean (X = 4.04, SD. =

0.73) Feaduayumuauufgy

Y a aa a a

Ha: nslianuiulaunglyusnsiisvinaisuindennuiianelavesdldusnisnaenseatvgnynves

Y

v

Ut Laaguniu e legamsiugldusnsiiseaunisiuieglusedunnn (X = 3.97, S.D. = 0.83) Faaduayu

AUANNAFIY

a a

H5: ananenlaldlunsusnisiiBvsnalsuindennuiianelavesliuinisnasinszatuvgniinues uSEm

wae NIy 31in Inenmsaugliusmsiissaunmssuegluseiuinn (X = 4.02, SD. = 0.80) Feanfuayunuauuigy

aNUII8NANISIAY

nsfinyises aunmnsiiusnisidwmaneaiuiianelaveslduinisndeansearvgninueausem

U

' v
= o @

waeuniy $1in FeideanunsaeiusernansifenuingUszasd tnefisnsazidenuasUszinuiiddey dall

o

1. iednwseaun1sTuivesnuamnshiuinisnadeinseatvaniinuesuien taagiuniy 911n
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wuUT1889 SERVQUAL w81 Parasuraman et al (1988) Miawadn Aaun1mn1stiusnistufifising 9 laun dudnuoe

Mlugusssuvensuinis duanuddetie sunsmevauswialduIng srumsaseaudulaliuagldusms

o o Y

wardunuelaldlunmsliuinig WuesdusenevdAgiidmuanissuinue wavanuiianelaveadlduinns
2. vivefinwszauanufienalavesdlduinisnaenseatvaninusem wasuniv 91in lneasy
nans3deasilatiuayuuuifa SERVQUAL uagnguiauiisnelaves Oliver (1997) sgradugusssu lny

Pt anuitswelaveslduinisnassnszavgniln luliAnainaunmvewdnduiiiesognaides usia

MnAaAmYBInsEUIMsIRuInslulifsng q Tnglangiddunnueilald nmsadisanuiiule uaznns
povaussieANNfinINIsvesgni Fudulledeidemuduiusifunumafysionisaiunnuinivesgnduas
AudsBumamsudsfuesesdnsluszezen

3. ileAnspvidvEnavesnummnsliuinsidmasonufianelavesilduinisndesnseaugnyn
YosUT taaemniU $1dn Wefinsannansieesideanmnlagldnmsanaesnman wui FuUsaaNMS
Tsfusnisita 5 Fruanunsasimfusdueauulsusuvesaufiowslavesgliuinsldlussdugs (R = 0.874)

wansliniiudn anuianelavesfléuinisluuiunvesgsiandesnszarvgninlasudvinasinauainnis

v
°o v o ay VS ' 1Y v

TusmsTunmswedwiled Ay MaduliidmumenmusinisuinsuasiAnuuduiusseninyaainsiugnd

o
a [ (3 0% !

HadanaazieuhmMstiusnslugsisgeavnssuiladninegiesnanmuewdn susivinty vnudaseunqy
fanszuaunsiusnsuaranuduiusseninesdnsfugliusnisnaenidldnman

JBAUNUINNASANYIATITLANUFDAARBINUKNAIIUITEVDI 5151571 kU8B way DAITITAL WAIINA

(2567) lavinsdnwisesdadeiunisdanisgnandusius Aun1mesnsuinisvestnnateieaidmanonn
fanalavesgnAtugnamnssueusudluliaugnainnssuuanats Jawiavays nuiseauladeduamnin

voansuiNsegluseavddnunn wazdninavesdadunuuninnisuinisye 5 du laun dunisnevauesse

o v v o

andn duanudugusssesu3ns suanuleiolingdald sunislianudedusegndn wagdunisian

Y

£% a a a o v v

wazidilagnan fBvsnalgeuindeaufianalavesgnalugnaivnssueueudedidedAgviaiinseyd

c

a

ud

v s 1 o o

wavdudwennuiianely aAnulillowela uararunslalduinmsedudeilioseagnAuien v daddu

0.05 11301 fu wazAmy (2560) lavinsfny Sednsnavesgunmmsiiuims wasnanisud

Lo

(2N

o w ' o o [

in wud aunmnsluinsidnsnanisuindeaufianelavesgnAuiem Wisin Saddud 911in eged

v o w aad
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Abstract

The objectives of this research were to (1) examine employee motivation in a construction
materials distribution company in Samut Sakhon Province (2) investigate employee organizational
commitment in the company and (3) examine the effects of employee motivation on organizational
commitment. The population consisted of 250 employees of a construction materials distribution
company in Samut Sakhon Province. Data were collected using a questionnaire with an overall

reliability coefficient of 0.982. The data were analyzed using descriptive statistics, including frequency,

Vol 4 No 2 May — Aug 2026


mailto:klaflorencio123@gmail.com1
mailto:ops_tru@thonburi-u.ac.th2

68 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

percentage, mean, and standard deviation, as well as multiple regression analysis. The results showed
that (1) overall employee motivation was at a high level (2) overall employee organizational
commitment was at a high level and (3) job security, compensation and benefits, supervision and
managerial control, and the work environment significantly affected employee organizational

commitment at the 0.05 level of statistical significance.

Keywords: Motivation, Organizational Commitment, Construction Materials Distribution Company
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Abstract

This study examined cost management strategies, managerial efficiency, and competitive
advantage among construction contractors in Thailand and tested the mediating role of managerial
efficiency. A quantitative cross-sectional survey was conducted with a target population of 12,456
registered and active construction contracting businesses. From an accessible frame of 268 contacts,
Yamane’s formula at a .05 margin of error yielded a minimum sample of 161; 169 complete responses
were obtained through purposive and convenience sampling. Data were collected using a 27-item five-
point Likert-scale questionnaire with an overall reliability coefficient of .981. IBM SPSS Statistics Version
26 and PROCESS Macro Model 4 with 5,000 bootstrap resamples were used. All three constructs were
rated at a high level. Cost management strategies were positively associated with managerial efficiency
(B = .940, R? = .883, p < .001). After controlling for cost management strategies, managerial efficiency
remained positively associated with competitive advantage (B = 512, p < .001), while cost
management strategies retained a significant direct effect (B = 414, p < .001). The indirect effect was
443, with a 95% confidence interval of [.332, .554], indicating partial mediation. The findings indicate
that integrating procurement, systematic cost control, and budget-based monitoring with resource and

process management is an important mechanism for strengthening sustainable competitive advantage.

Keywords: cost management strategies, managerial efficiency, competitive advantage, construction

contractors, mediation
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Abstract

This academic article aims to propose a framework for integrating ethics and governance into
the research process in the era of artificial intelligence (Al). Amidst the rapid evolution of generative Al
technology, research integrity standards face unprecedented challenges. The analysis reveals that
contemporary ethical issues extend beyond traditional plagiarism to encompass new forms of research
misconduct, including Al-driven data fabrication, algorithmic falsification, and synthetic plagiarism. This
article proposes a Research Life Cycle Governance framework focusing on three critical phases:

literature review, data analysis, and publication. The framework emphasizes transparency through
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mandatory disclosure and adherence to data privacy regulations (PDPA). The conclusion highlights the
indispensable "human-in-the-loop" principle, asserting that ultimate accountability remains with
researchers and advisors and cannot be transferred to technology. Finally, the article provides policy
recommendations for academic institutions to cultivate an Al-literate research ecosystem to uphold

international academic standards.

Keywords: Research Ethics, Al Governance, Research Integrity, Generative Al, Accountability
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Abstract

Economic and technological transformation has compelled organizations to restructure their
operations through workforce reductions, making involuntary turnover an increasingly common
organizational practice. Although such measures may improve organizational efficiency in the short

term, they often generate survivor syndrome among remaining employees, thereby undermining their
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organizational commitment. This article aims to explain the relationships among involuntary turnover,
psychological contract breach, and organizational commitment of surviving employees, while proposing
strategic human resource management practices to restore organizational commitment. The study
adopts a literature synthesis approach by integrating relevant concepts, theories, and empirical studies,
using psychological contract theory as the primary theoretical framework to explain the underlying
relationships. The findings indicate that involuntary turnover leads surviving employees to perceive
that the organization has breached its psychological contract, resulting in diminished organizational
commitment. Based on the literature synthesis, two propositions are proposed: (1) involuntary turnover
has a positive influence on psychological contract breach among surviving employees, and (2)
psychological contract breach has a negative influence on organizational commitment. Furthermore,
the article proposes a three-stage strategic human resource management framework consisting of
psychological contract breach prevention, employee psychological recovery, and psychological
contract rebuilding. This framework provides practical guidance for organizations to preserve human
capital, strengthen employees' organizational commitment, and promote long-term organizational

sustainability following organizational restructuring.

Keywords: Involuntary Turnover, Psychological Contract Breach, Organizational Commitment, Survivor

Syndrome, Strategic Human Resource Management
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Abstract

Recidivism remains a major correctional and economic challenge in Thailand, especially among people
with drug-related convictions and those returning to disadvantaged communities. This conceptual article examines
how post-release structural exclusion may shape reoffending. Drawing on Becker’s economic model of crime,
Spence’s signaling theory, Arrow (1973) and Phelps’s (1972) statistical discrimination theory, and social capital theory,
it explains how criminal records, employer risk perceptions, labor-market discrimination, stigma, and weak support
can restrict stable lawful employment. It distinguishes rehabilitation from reintegration, arguing that skills and
behavioral change alone are insufficient without employment, housing, treatment continuity, family support, and
community acceptance. The article proposes employer incentives, time-limited criminal-record disclosure,
transitional employment, job matching, community support, and health follow-up. It contributes to economic
criminology by linking post-release exclusion with reduced lawful opportunities and recidivism risk. The theoretical
contribution is further specified as a rehabilitation-reintegration conversion gap: rehabilitative gains in skills, treatment,
and behavioral readiness may fail to become stable lawful opportunity when institutional and labor-market barriers
remain. A Post-Release Opportunity Conversion Framework is proposed to make these relationships explicit and

testable in the Thai context.

Keywords: Recidivism, Reintegration, Labor-Market Exclusion, Criminal Records, Economic Criminology

Introduction

Recidivism is commonly understood as reoffending after release from prison or correctional
supervision. It creates repeated social, fiscal, and economic costs through renewed criminal justice
expenditure, lost labor participation, family instability, and continued poverty. For this reason, recidivism
should be examined not only as a correctional problem but also as an economic and social policy
problem.

In Thailand, the issue is especially important for people convicted of drug-related offences
and for those returning to disadvantaged communities. Recent reporting indicates that, as of December

2025, 211,740 inmates, or about 70% of Thailand’s total prison population, were incarcerated for drug-
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related offences (International Federation for Human Rights & Union for Civil Liberty, 2026). Drug-
related imprisonment, unstable employment, family debt, stigma, and limited services may interact in
ways that make reintegration difficult.

Existing explanations often focus on individual factors such as substance dependency, low
education, weak self-control, unemployment, and incomplete rehabilitation. These factors matter, but they
are incomplete. They do not fully explain why some people continue to face exclusion even after
completing punishment or rehabilitation. This article argues that recidivism can also be shaped by post-
release structural exclusion: labor-market, institutional, and social barriers that restrict lawful economic
participation.

This article contributes to academic discussion in three ways. First, it explains criminal records as post-
release economic sanctions that can reduce access to lawful employment. Second, it connects signaling
theory and statistical discrimination theory to explain how employer risk perception may exclude rehabilitated
individuals from formal labor markets. Third, it links labor-market exclusion with social capital theory to show
how stigma and weak commmunity support can reduce the expected value of lawful reintegration.

Building on these three contributions, this article proposes a more specific theoretical mechanism: the
rehabilitation-reintegration conversion gap. The concept distinguishes between rehabilitation as the
development of individual capacity-such as skills, treatment gains, education, and behavioral change and
reintegration as the successful conversion of that capacity into stable lawful employment, supportive
relationships, and legitimate social roles. The novelty of the article therefore lies not in claiming that
employment, stigma, or social capital are new determinants, but in specifying how these established

mechanisms interact to determine whether rehabilitation produces real post-release opportunity in Thailand.

Objectives and analytical approach

The objectives of this article are to explain how criminal records and employer risk perception
can restrict employment after release, analyze how social stigma and weak social capital affect
reintegration, and propose policy directions that connect correctional rehabilitation with real post-release
opportunity.

This article is conceptual and policy-oriented. It does not present new survey data, interviews, or
statistical estimates. Instead, it draws on academic literature, Thai correctional policy discussion, and
economic and sociological theory to explain how post-release barriers may shape reoffending risk.

To avoid overgeneralizing evidence from other jurisdictions, the analysis distinguishes three
categories of claims. “Thai evidence” refers to findings or institutional arrangements documented
specifically in Thailand; “international evidence” refers to mechanisms demonstrated elsewhere that may
require contextual validation; and “conceptual propositions” refer to relationships generated by the
framework that remain to be tested empirically in Thailand. This distinction is especially important because
labor-market institutions, criminal-record rules, employer practices, and social-support systems vary across

countries.

Vol 4 No 2 May — Aug 2026



Journal of Humanities and Social Sciences Thonburi University (Graduate Studies) 111

Literature review

Recidivism, rehabilitation, and desistance

Research on rehabilitation and desistance shows that reducing reoffending requires more than
punishment. Rehabilitation may include education, vocational training, cognitive-behavioral programs,
treatment, counselling, and preparation for work. These interventions can improve skills and personal
readiness. Andrews and Bonta (2017) emphasize the importance of addressing criminogenic needs, while
Cullen et al. (2011) argue that imprisonment alone is unlikely to reduce recidivism without evidence-based
intervention.

However, rehabilitation does not automatically lead to desistance. Desistance refers to the
long-term process of moving away from crime. Farrall (2002); Laub and Sampson (2003); Maruna (2001);
Sampson and Laub (1993) show that desistance is shaped not only by individual motivation but also
by employment, social bonds, identity change, family support, and life opportunities.

This literature is important for Thailand because it suggests that prison-based programs may
have limited long-term impact if people return to the same social and economic conditions that
contributed to their earlier criminal involvement. Skills training may improve employability, but it
cannot guarantee employment if employers refuse to hire people with criminal records.

A more critical reading of the literature suggests that program completion should not be treated
as equivalent to successful reintegration. A recent systematic review of 34 rehabilitation and re-entry
studies found that psychosocial and health interventions showed some positive effects, whereas
vocational interventions produced positive behavioral outcomes but mixed results for recidivism and
broader social reintegration (Negi et al., 2026). This evidence strengthens the distinction between
improving individual readiness and achieving durable post-release outcomes: the unresolved question is
whether rehabilitative gains can be sustained and converted into real social and economic opportunity

after release.

Employment, reentry, and labor-market exclusion

Employment is widely recognized as a protective factor against reoffending. Stable work can
provide income, routine, identity, social ties, and a lawful pathway for future planning. Uggen (2000)
describes work as a potential turning point in the life course, while Berg and Huebner (2011) show that
employment and social ties are closely connected in the reentry process.

However, people with criminal records often face substantial labor-market barriers. Pager
(2003) shows that a criminal record can sharply reduce employment opportunities. Bushway et al.
(2007) similarly argue that reentry is strongly shaped by labor-market exclusion. Western (2018) shows
that the year after prison is often marked by unstable work, poverty, and fragile social relationships.

These findings are relevant to Thailand because employment exclusion may not always mean

complete joblessness. In many cases, people may find informal, insecure, or low-paid work. Such work
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may provide short-term income but often lacks stability, legal protection, social security, and career
progression. Phuchongpravech and Chaiwat (2021) provide an important Thai-related foundation for
examining barriers to formal and informal labor-market reentry.

Recent evidence also cautions against treating employment as a simple binary outcome.
Connell et al. (2023), in a systematic review and meta-analysis of randomized employment
interventions, found that interventions increased the likelihood of working at least one day and the
number of days worked, but did not demonstrate clear effects on employment status at follow-up; all
included trials were conducted in the United States. The critical implication is that job quality, stability,
and retention matter alongside initial job entry, and that evidence from other labor markets should

not be assumed to generalize automatically to Thailand.

Criminal records, stigma, and informal sanctions

Criminal records can create long-term consequences beyond the formal prison sentence. They
may affect employment, housing, education, family relationships, access to services, and social
identity. Although criminal-record checks are often justified as tools for public safety, they may also
create long-term barriers for people who have completed punishment.

Stigma is central to this process. Goffman (1963) explains stigma as a process through which a
person is socially marked by a discrediting attribute. In the case of people with criminal records, criminal
history may become the dominant identity through which employers, neighbors, and institutions interpret
them.

This stigma can be particularly strong for drug-related offences. Drug involvement is often
associated with assumptions about unreliability, relapse, moral failure, or future risk. These
assumptions may continue even after treatment, rehabilitation, or evidence of behavioral change.

Recent research supports the general importance of criminal-record stigma, but evidence
demonstrating that stigma is systematically stronger for drug-related convictions in Thailand remains
limited. The offence-specific claim should therefore be treated as a hypothesis for future research
rather than as an established finding.

From an economic-criminological perspective, stigma functions as an informal sanction. It continues
to impose costs after the formal sentence has ended. These costs may include lower hiring probability,
lower wages, fewer housing options, weaker family support, and reduced access to community resources.

More recent empirical work strengthens the labor-market component of this argument while
also showing its limits. Rovira (2024), using a field experiment in the British labor market, found lower
employer callback rates when otherwise equivalent applicants disclosed a criminal record. Cerda-Jara
et al. (2024) similarly found that criminal-record stigma can persist even among college graduates,
indicating that higher human capital does not necessarily neutralize the negative signal of a record.

These studies provide evidence for the signaling mechanism, but they do not establish the magnitude
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or form of employer discrimination in Thailand; that relationship remains an empirical question for Thai
research.

Research on self-stigma also suggests that exclusion is not confined to hiring decisions.
Brehmer et al. (2024) found an association between self-stigma following incarceration, mental health,
and community integration. This supports the article’s use of social capital and stigma as linked
mechanisms, while also indicating that the pathways between stigma, health, social support, and

reintegration require more precise empirical testing.

Thailand as a policy context

Thailand provides an important context for analysing the relationship between drug-related
imprisonment, labor-market exclusion, and reintegration. Correctional policy has long included
rehabilitation and vocational training, but the scale of drug-related incarceration continues to place
pressure on prisons, reintegration services, and post-release support systems (Department of
Corrections, 2019; Thailand Institute of Justice, 2020, 2021).

Recent prison reporting indicates that people incarcerated for drug-related offences accounted
for about 70% of Thailand’s total prison population in December 2025 (International Federation for
Human Rights & Union for Civil Liberty, 2026). This suggests that drug-related imprisonment remains a
major structural feature of Thailand’s correctional system.

Thailand’s labor-market structure also matters. Many people returning from prison may enter
informal or unstable work rather than formal employment. Informal work may reduce immediate
unemployment but may not provide stable wages, legal protection, social-security coverage, or long-
term mobility. In this context, labor-market exclusion does not simply remove income. It can also push
people into low-quality employment that may be insufficient to support desistance.

Thai evidence does support the broader proposition that former prisoners face barriers across
formal and informal labor markets (Phuchongpravech & Chaiwat, 2021), but the prevalence, quality,
and duration of informal employment among released prisoners require further direct measurement.

The Thai context therefore raises an important economic-criminological question: if
rehabilitation increases skills but criminal-record stigma prevents access to stable work, how much
public-safety benefit can rehabilitation produce? This article argues that the answer depends on

whether post-release policy increases the expected value of lawful participation.

Recent Thai evidence: established findings and remaining gaps

Recent Thai research provides stronger support for several parts of the argument.
Atsawalapsakun (2025), based on interviews with first-time drug offenders and family members,
identified economic stability, family and social support, and behavioral rehabilitation as factors relevant
to non-recidivism. Tanannut and Cholsaktrakul (2025) found through comparative legal analysis that

disclosure of criminal records may affect job applications and argued that record-management rules
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should differentiate according to offence seriousness. Wanichwattanakul (2024) likewise proposed a
crime-free period as a mechanism for limiting the disproportionate long-term consequences of criminal
records, while Wingwon and Ekabut (2025) identified stigma, criminal-record management, and
fragmented post-release support as structural reintegration issues in Thailand.

At the same time, the Thai evidence base remains incomplete. Existing studies do not yet
establish, with employer audit data or longitudinal administrative data, the causal magnitude of
criminal-record discrimination, the quality and duration of post-release employment, or the extent to
which these factors independently predict recidivism. The framework developed below therefore
treats these relationships as mechanisms to be tested rather than as causal effects already

demonstrated in Thailand.

Theoretical framework

Economic model of post-release choice

Becker’s (1968) economic model of crime provides a useful starting point for understanding
how incentives and constraints shape offending. The model suggests that individuals compare the
expected costs and benefits of legal and illegal activity. Crime becomes more likely when the
expected utility of illegal activity exceeds the expected utility of lawful alternatives.

This does not mean that people automatically choose crime whenever they are poor. Nor
does it mean that addiction, trauma, mental health, or peer influence are irrelevant. Rather, the model
helps explain how limited lawful income, weak employment prospects, and low expected wages can
increase pressure toward illegal income opportunities.

For people returning from prison, the expected benefit of lawful work may be reduced by
criminal-record disclosure, employer rejection, low wages, lack of references, and loss of social
networks. At the same time, illegal activity may offer faster income, especially in communities where
drug markets or informal criminal networks remain accessible. These conditions can make desistance
difficult even when individuals have completed rehabilitation.

The economic model is not intended to assume a specific illegal-income pathway. Rather, it
represents the narrower proposition that changes in the expected return to lawful work alter the
relative incentive structure faced after release. The availability, accessibility, and value of illegal
opportunities are empirical conditions that vary across communities and should be measured rather

than presumed.

Signalling and criminal records

Spence’s (1973) signalling theory explains how decision-makers act under imperfect information.
Employers cannot perfectly observe an applicant’s trustworthiness, reliability, or future productivity. As a
result, they rely on observable signals such as education, employment history, references, and criminal

records.
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A criminal record can become a strong negative signal. Employers may interpret it as evidence
of future risk even when the offence is unrelated to the job, occurred years earlier, or has been
followed by rehabilitation. This creates a labor-market problem: exclusion may arise not because a
person lacks ability, but because employers use criminal history as a simplified indicator of risk.

In this way, criminal records can reduce the return on rehabilitation. A person may gain skills
through correctional training, but those skills may not produce employment if the criminal record

dominates the employer’s decision.

Statistical discrimination

Arrow (1973) and Phelps (1972) explain statistical discrimination as a process in which decision-
makers use group-level assumptions to make individual-level decisions under uncertainty. In hiring,
employers may assume that people with criminal records are more likely to be unreliable, risky, or costly to
supervise.

These assumptions may appear rational from the employer’s perspective, but they can produce
inefficient and unfair outcomes. They may exclude individuals who are qualified, motivated, and low risk.
They may also create self-reinforcing disadvantage. When people with criminal records are repeatedly
denied employment, they have fewer opportunities to build work experience, gain references, and
demonstrate reliability. This exclusion may then reinforce the belief that they are unsuitable for formal
work.

Fryer (2007) shows that discriminatory beliefs can evolve dynamically over time. In the
reintegration context, this means employer assumptions and worker exclusion can reinforce each

other. Discrimination is therefore not only a moral problem. It is also a labor-market inefficiency.

Social capital and stigma

Economic models explain part of the reintegration problem, but they do not fully explain the
role of relationships, trust, and community support. Social capital theory fills this gap. Coleman (1988)
and Putnam (2000) show that social networks, trust, reciprocity, and shared norms can help individuals
access information, resources, and cooperation.

Incarceration can weaken social capital. Family relationships may deteriorate, community trust
may decline, and work networks may disappear. After release, weak social capital can make it harder
to find employment, secure housing, manage stress, avoid drug networks, and access informal support.

Social capital can also act as a protective factor. Family support, positive peer relationships,
mentoring, community acceptance, and supportive local institutions can increase the expected value
of lawful behaviour. Tyler’s (2006) work on legitimacy is relevant here because people are more likely
to comply with rules when they perceive institutions and communities as fair and supportive.

Taken together, these theories explain a linked process. Criminal records operate as negative

signals in the labor market. Employers may use those signals as risk indicators when they lack full
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information about applicants. This can produce statistical discrimination and reduce hiring probability.
Lower hiring probability and lower wages reduce the expected utility of lawful work. At the same time,
stigma weakens social capital by reducing family support, community trust, and access to informal job

networks. These combined barriers may increase reintegration difficulty and recidivism pressure.

Proposed conceptual framework and theoretical contribution

The central theoretical contribution is the rehabilitation-reintegration conversion gap.
Rehabilitation can generate “rehabilitation capital” through skills, treatment, education, counselling,
behavioral change, and preparation for work. Reintegration, however, is an achieved social and
economic condition. A conversion gap exists when rehabilitation capital increases but criminal-record
signals, employer uncertainty, low-quality employment, stigma, or weak social support prevent those
gains from becoming stable lawful opportunity.

The framework also introduces a signal-competition mechanism. A criminal record may
operate as a negative historical signal, while independently verified skills, recognized occupational
competence, sustained lawful employment, references, and evidence of rehabilitation can operate as
positive current signals. The relevant employer decision is therefore not simply whether a criminal
record exists, but how employers weigh negative historical information against credible evidence of
present capability under uncertainty. This mechanism extends the existing literature by linking
rehabilitation directly to labor-market signaling rather than treating training and criminal records as
separate determinants.

Figure 1 presents the proposed Post-Release Opportunity Conversion Framework. It integrates
rehabilitation capital, the signal environment, employer decision-making, employment access and
quality, social capital, and the expected value of lawful participation. The Thai institutional context is

treated as a boundary condition rather than assumed to be identical to settings studied internationally.
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Figure 1: Post-Release Opportunity Conversion Framework (proposed by the authors).

Conceptual propositions derived from the framework

P1. Criminal-record signalling proposition: greater salience of a criminal record is expected to
reduce access to formal employment through increased employer-perceived risk.

P2. Statistical-discrimination proposition: the exclusionary effect of a criminal record is
expected to be stronger when employers possess limited credible information about an applicant’s
current competence and rehabilitation.

P3. Counter-signalling proposition: credible evidence of current competence, rehabilitation,
references, and sustained lawful behaviour may attenuate, but not necessarily eliminate, the negative
signal associated with a criminal record.

P4. Conversion-gap proposition: the effect of rehabilitation on reintegration is expected to
depend on the extent to which acquired capacities can be converted into stable lawful employment
and supportive social roles.

P5. Social-capital proposition: family, community, and institutional support are expected to
increase the value of lawful participation both directly and through improved access to employment,
housing, information, and treatment.

P6. Employment-quality proposition: the relationship between employment and successful
reintegration is expected to depend not only on having a job but also on job stability, earnings,

protection, and opportunities for progression.
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Economic-criminological analysis
Expected-Utility Mechanism
The mechanism can be expressed simply. Let the expected utility of lawful work be:
EU(L) = ppw + S - C,

where py, is the probability of being hired, w is lawful wage income, S is social support, and C;

is the cost created by stigma, job search barriers, and exclusion.
EU() = (1 - p)d - pF - C,

where d is illegal income, p is the perceived probability of detection, F is expected
punishment, and C,, is the moral, psychological, or social cost of offending.

Recidivism pressure increases when EU(I) > EU(L). The purpose of this simple model is not to
measure recidivism statistically, but to show how post-release exclusion can change the relative
attractiveness of lawful and unlawful options. Criminal-record discrimination may reduce py, and w.
Social stigma may increase C, and reduce S. If illegal income opportunities remain accessible, d may
remain high. The policy problem is therefore not only how to increase punishment, but how to raise
the expected value of lawful participation.

For conceptual development, employment quality can be separated from wage income rather
than treated as implicit in w. An extended representation is EU(L) = ppw + Q) + S - Cg, where Q
represents employment quality, including stability, protection, and progression. This extension is
heuristic rather than an estimated model and is intended to make explicit why obtaining any job may

not be equivalent to achieving sustainable reintegration.

Labor-Market and Social Barriers

Criminal records can function as continuing sanctions after a sentence has ended. They may
restrict applications, interviews, workplace trust, and promotion opportunities. This is particularly
important for non-violent drug-related offences, where perceived risk may be higher than actual
workplace risk.

Current evidence supports the principle that criminal-record information should be assessed in
relation to job relevance, offence seriousness, and time since conviction. However, the specific
proposition that perceived workplace risk exceeds actual workplace risk for people with non-violent
drug convictions in Thailand has not yet been established empirically and should not be stated as a
factual comparison without direct evidence.

Employment quality also matters. Work is protective only when it is reasonably stable, lawful,
and economically meaningful. If post-release employment is insecure, poorly paid, or socially
degrading, it may not provide a strong foundation for desistance. Skills training can improve
employability, but it cannot guarantee employment if employers refuse to hire.

Stigma extends punishment into everyday life. A person may complete legal punishment but

continue to be treated as permanently risky or unreliable. Stigma can reduce family support,
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community acceptance, and access to positive networks. Women with drug-related convictions may
face stronger moral condemnation, particularly when they are mothers or caregivers.

Recent international evidence supports the broader relationship between incarceration stigma
and community integration (Brehmer et al,, 2024), but gender- and caregiving-specific effects in
Thailand require direct evidence. The article therefore does not rely on such subgroup differences as

an established part of the proposed mechanism.

Rehabilitation, Reintegration, and Support Continuity

Rehabilitation and reintegration should not be treated as the same process. Rehabilitation
usually focuses on behavioral change, treatment, education, and skills development. Reintegration
refers to the broader process of rebuilding a lawful and stable life after release.

A person may complete rehabilitation but still fail to reintegrate if employers refuse to hire,
housing is unstable, treatment stops, or community stigma remains strong. Correctional systems should
therefore evaluate long-term outcomes, including employment placement, job retention, housing
stability, treatment continuity, family reconnection, and non-reoffending.

The period immediately after release is often unstable. People may need income, housing,
documents, treatment, transportation, family mediation, and emotional support at the same time.
Continuous support, including job placement, mentoring, counselling, substance-use treatment, mental-
health care, and case management, is therefore essential (Petersilia, 2003; Travis, 2005; Visher & Travis,

2011).

Policy recommendations

Thailand should consider employer incentive schemes for hiring rehabilitated individuals,
including wage subsidies, tax benefits, public recognition, and risk-sharing tools. These measures should
encourage fair assessment based on job relevance, skills, and evidence of rehabilitation.

Criminal-record reform should also be considered for people who remain offence-free for a
defined period, especially for low-risk non-violent offences. Possible reforms include record sealing, spent
conviction rules, or restricted disclosure when the offence is not relevant to the job. Safeguards should
remain for work involving children, vulnerable persons, weapons, financial responsibility, or high public-
safety risk.

Transitional employment and job matching can bridge the gap between prison and stable
work. These programs can provide supported employment, coaching, workplace mediation, and
employer follow-up. Thailand should also strengthen continuity of mental-health and substance-use
care through referral systems, community clinics, counselling, peer recovery groups, and case
management.

Community-based reintegration can rebuild social capital. Local governments, civil society

organizations, religious institutions, employers, families, and community leaders can support mentoring,
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family mediation, public education, and restorative practices where appropriate. Reintegration can be
presented as a public-safety strategy rather than leniency.

To make criminal-record reform operational, disclosure rules could be differentiated using four
criteria: offence seriousness, time elapsed since conviction, subsequent offence-free behaviour, and
relevance of the offence to the specific occupation. This would move policy away from indefinite
blanket disclosure while preserving stronger safeguards for clearly defined safety-sensitive work. Recent
Thai legal studies support the need for more proportionate record-management arrangements
(Tanannut & Cholsaktrakul, 2025; Wanichwattanakul, 2024).

Employer incentives should also be designed as risk-sharing rather than as stand-alone
subsidies. A pilot program could combine time-limited wage support with verified evidence of current
occupational competence, job matching, a designated intermediary, workplace mediation, and
retention coaching. The intended mechanism is to reduce employer uncertainty while allowing current
capability to function as a credible positive signal alongside the historical criminal record.

Policy evaluation should move beyond counts of people trained or referred to work. Core
outcome indicators should include employment at three, six, and twelve months; job retention; earnings
and employment stability; social-security coverage where applicable; housing stability; continuity of
mental-health or substance-use treatment; and a clearly defined measure of reoffending. These
outcomes would allow Thailand to test whether rehabilitation inputs are actually converted into durable

reintegration.

Table 1: Policy mechanism summary

Structural barrier Economic mechanism Policy response Indicator

Criminal-record disclosure Reduces hiring Time-limited record

probability and lawful

Employment
restrictions after release

income

Employer risk perception

Creates statistical

discrimination

Wage subsidies and

employer certification

Job retention

Low wages and unstable

work

Weakens lawful-work

incentives

Transitional

employment

Wage stability

Weak social capital

Reduces support for

Mentoring and family

Housing and

desistance mediation family stability
Treatment discontinuity Increases relapse risk Health and substance-  Treatment
use follow-up attendance
Informal-sector dependence  Limits protection and Job matching into Employment

mobility

protected work

after release

Weak positive signals /

Allows criminal-record

Verified competence,

Callback,
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Structural barrier Economic mechanism Policy response Indicator
employer uncertainty information to employer placement
dominate hiring intermediary, risk- and 6-12
decisions sharing and retention month job
support retention

Limitations and directions for future research

This article is a conceptual paper and therefore does not test the proposed causal relationships
using new survey, interview, experimental, or administrative data. The expected-utility formulation and
the conceptual propositions should be read as heuristic mechanisms rather than empirical estimates. The
article also draws substantially on international evidence for employer behavior and criminal-record
stigma; these mechanisms cannot be assumed to have the same magnitude or institutional form in
Thailand.

The Thai literature is growing but remains fragmented across legal analysis, correctional studies, and
small qualitative or cross-sectional studies. In addition, recidivism itself can be measured in different ways
rearrest, reconviction, reincarceration, or return to correctional supervision and cross-jurisdiction comparisons
are sensitive to definitions and follow-up periods (Yukhnenko et al., 2023). These limitations constrain strong
causal claims and reinforce the need to distinguish Thai evidence from international findings.

Future research should test the framework through employer audit or discrete-choice
experiments, longitudinal follow-up of people after release, and linkage of correctional, employment,
social-protection, treatment, and reoffending data where legally and ethically permissible. Evaluations
should also examine heterogeneity by offence type, time since conviction, gender, age, geography,
employment sector, and job relevance. Such studies would allow the six propositions to be tested and
would identify which policy mechanisms most effectively narrow the rehabilitation-reintegration

conversion gap in Thailand.

Conclusions

Recidivism is often explained as individual failure, weak self-control, addiction, or unsuccessful
rehabilitation. These factors matter, but they are incomplete. They do not fully explain why people
may continue to face exclusion after completing formal punishment.

This article has argued that recidivism in Thailand should also be understood as a problem
shaped by structural exclusion. Criminal records can operate as negative labor-market signals.
Employer risk perception can create statistical discrimination. Stigma can weaken social capital. Low
wages and unstable work can reduce the expected value of lawful employment. When these factors
combine, reintegration becomes difficult even for people who have completed rehabilitation.

The main policy lesson is that rehabilitation must be connected to real post-release opportunity.

Skills training, counselling, and behavioral change are important, but they cannot produce sustainable

Vol 4 No 2 May — Aug 2026



122 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

reintegration unless people can access lawful work, housing, treatment, family support, and community
acceptance.

For economic criminology, the central implication is that post-release exclusion can function
as an informal economic sanction. Even after formal punishment ends, criminal records, stigma, and
employer discrimination may continue to alter incentives by reducing access to lawful income and
weakening social support. Reducing recidivism therefore requires more than rehabilitation inside
correctional institutions. It requires policies that raise the expected value of lawful participation and

reduce unnecessary barriers to labor-market reintegration.

Originality and Body of Knowledge

This article contributes a conceptual economic-criminological framework for understanding
recidivism in Thailand. The main body of knowledge is the explanation of criminal records as post-
release economic sanctions that reduce access to lawful employment. The article also shows how
criminal records operate as negative labor-market signals, how employer risk perception may create
statistical discrimination, and how social stigma weakens social capital. By linking these mechanisms
together, the article explains why rehabilitation may not lead to successful reintegration when lawful
work, social support, and treatment continuity remain limited. This framework can support future
research on employment, criminal records, and recidivism in Thailand, and can guide policy design on
employer incentives, criminal-record reform, transitional employment, and community-based
reintegration.

The new contribution is therefore not any one of the component theories in isolation. It is the
specification of a conversion mechanism between rehabilitation capital and realised post-release
opportunity. The framework adds to existing knowledge by identifying employer information and signal
competition, employment quality, and social capital as linked conditions that can mediate whether
rehabilitation produces reintegration. In the Thai context, its additional value is to separate
relationships already supported by Thai evidence from mechanisms demonstrated mainly overseas
and from propositions that remain to be tested locally.

This formulation also produces a concrete research agenda. If the framework is supported
empirically, successful correctional policy should be evaluated not only by programme completion or
skill acquisition but by the conversion of those gains into sustained employment, continuing treatment,

stable housing, supportive relationships, and non-reoffending after release.
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