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Abstract

The objectives of this research were. (1) To study the level of quality of life (2) To study the
level of work happiness (3) To compare the quality of life and work happiness of accountants inside
and outside the (EEC) area with differing demographic characteristics. (4) To compare whether
differences in the quality of life among accountants inside and outside the (EEC) The sample group
consisted of 400 accountants from both inside and outside the (EEC) area. The instrument used for
data collection was a questionnaire concerning quality of life and work happiness. The statistics

employed for data analysis included descriptive statistics (frequency, percentage, mean, standard
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deviation) and inferential statistics (t-test and F-test) at a statistical significance level of 0.05 The
findings revealed that accountants' overall quality of life was at a good level. Furthermore hypothesis
testing using t-test and F-test indicated that the overall quality of life. Accountants inside the (EEC)

area reported significantly higher overall work happiness than those outside the (EEC) area.

Keyword: Quality of life, Work happiness, Accountants, Eastern Economic Corridor (EEC)
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melukaznsuenituiiasygiafivay (EEC) manaunumunuiseiifsrdesfiomnairaduwuuasuaiie
ouMaIAILNTaULIAATINLY (2) ManareuAuATImenn (Content Validity) §Anwnldviinisadng
LuUsUNLELeReTiUInw AL demauitefisnsunaugndesnuiiion uazasouaquUsIiuTidons
fnw IneRansananadudnudenndss (0C: Item-Objective Congruence Index) #wzdasiidnuinnii 0.6
Jeazfeindmufismsaarannsailvldlunsifununadeyansnunateyatouausugi (Pimary Data)
(1) §Afefusnndoyanndiylaglusazasusniiufiasugiafivay (EEC) Insnswanuuuaaunia
Lﬁmﬁumiﬁﬂmw%uLﬁwﬂmmw%ﬁmu,azmmqﬂumiﬁwmmmﬁﬁﬂﬂiﬁﬂwaiuLLazﬂwauaﬂﬁuﬁmwgﬁﬁ]
fiky (EEC) 9113w 500 518 neaderniliunisiiusiunudeyaiiudesnsllsudddidnvseiia (e-mail) Ingld
gudeyavesvhiyinfanuzaseganivled nsuiaungsionisi (2567) (2) §ideiuuvasunuiiiuns
ATI9EeUANNgNFDY wazA ALY saludIInassTateyatieysvananadoyadielusunsudnsagunisada
ndnduldinaildudinsed uavasunalnoiiausluguveansne wavefuseralsenou Toyayiogd

(Secondary Data) §33¢ldAnwainuilade unaAy Lana1581984 wavewidesng q MRgrdediianinum

VOUAYDINITIVY uazasunselieldulvinsaunquivingUsvasiveniside
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NSOULUIANINISAY

ZIRIE AuUsau
1. Foualdva it Qmmw%%mmaaQﬁﬂﬂ’ty%maiuuaznwuaﬂﬁuﬁ
1.1 et \ASygNaiLAY (EEC)
1.2 91¢ 1. @1U319n18 (physical domain)
1.3 Usraunisalvineu 2. iuinla (psychological domain)
1.4 sedumsane 3. pnuANUdNTusn1adnu (social
1.5 51819 — | relationships)
1.6 el EUI AT 3. fuAaIndon (environment)
2. foyavhluiReiuesdnsivhan #1u1: The WHOQOL Group (1995).
2.1 JULUUBIANS

2.2 VUNNBIANT

2.3 5791Av9999ANT

CS)

2.4 gUuuuMshnuLaEnsdInu mnugulunmsinuvesinlnd

U )

a a

2.5 sULUUTRTuMyA mSIULLazﬂWSuaﬂﬁuﬁmwgmwmw EEC
1. funshnfadunus (Connections)
2. auanusnluau (Love at work)
3. muanudnsalunnsyihau
(Work achievement)

4. jrumsiufieonsu (Recognition)

fiun: Manion (2003)

AN 1 NSIULUIARNITINE

]
°

afaminanlFlunsidendad fe

NTIATIZRADALTINTTUUN (Descriptive Statistics)

1. foyamnluvesinouuuuasunu 1¥adfnaud (Frequency) uagen¥esay (Percentage)

2. puamdinvesiindnydnelusarasueniiufiesugiafia EEC 14afifidiads (Mean) vaspzuuy
sundousiazesrUszneusnfinnsansefununndin deyaedosileInnunn@in WHOQOL - BREF ~THAI 14
fvuanasiAzuuunuN M Indidiaguuuious 26 - 130 Aziuu asnsuUanvsng il

RS 26 — 60 AZUUL LansfansTinanmTAnilad
AZWUU 61 - 95 AzUU kaRdaNTSHAMANTIANANY 9

=

AZILUY 96 — 130 AZUU UaADINIEANAMTINTA

@

FranusouUIEAUAzRUURUN W InusazasrUsznaulaRall
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AT 2 SEAUATLULANN M InLAzIAUTENOU

a9AUsznau nsdaunmTinitlid  nsfiamam@ienans @ nsiannm@iadia
1. AUEUAINNY 7-16 17 - 26 27 - 35
2. udnla 6-14 15 - 22 23 - 30
3. uduiusammnsdiny 3-7 8- 11 12-15
4. frudaandon 8- 18 19 - 29 30 - 40
AMNNTINLAYTIU 26 - 60 61-95 96 - 130

Yo o

3. anugulunmsviheuvesdidndnnglukasneueniiuiesugiafivey (EEC) TdadRrnads (Mean)
wazdrnudesuunnsgIu (Standard Deviation) tngagldavuuumnufaiunisrenguiiog winnsaiuas
wlanaszauauavlunsinenu Jadlinaeilunisuusduasaiatuiioudaninuvung feil (Faen vy,

2540)

AUNINVBITUATNIATY AYLUUGIER — AZUUUAIAR

FIUIUTY

o

nnnadidenan RTelanmunseiuasuusaisvesnuAniuainnsUseduauarlunisyinu

¥ 1
=1

Wadnnelukazneuenituilasugiafivey (EEC) Aall

o

VB
AguULRAY 4.21 - 5.00 wineAwi1 mnugulumshauegluseduiniigs
ATLULIRAY 3.41 — 4.20 ineAuin anugulunmshauegluseiuan
ATLULRAY 2.61 — 3.40 ineAuIn Anugulunmshaueglusefuiunans
AzuuLRAY 1.81 - 2.60 MineAwi1 mugvlunshoueglusyiules

AzLUURAY 1.00 - 1.80 mneAud anugulunmsvinueglussduiosiign

N53ATIENEDALBI9YN (Inferential statistics)

1. mMsfnwudSeuiisuaanm@iawazanugulunisyinnuvesdvindydatslunazanguanivud
Y

o

Wiswgnatiay (EEC) Milanvausynsuseansenansunnsneiu 19a88 t-test uaz F-test lnafimunszautiyda

)

N19@d@N 0.05

Y o

2. M3fnwidSsuiisuaun ndinvesiindydneglulasmeueniuiasugiafivay (EEC) T9ada t-

test Wag F-test InaAnunseAutdAgnIadan 0.05

NAN1599¢

Yo o o

NNSANBITIUTIN AaszvinsidSeuiiisununindinuazanugulunisiauresvidydngly

wazAEUBNNUTLASYNaAY (EEC) U518aziBunsiail

v

1. sgAuaunInvesdinUdnelusasaeueniuiasugiaiiay (EEC) Ingldadfrade (Mean)

U o
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M990 3 AzULUTINREEYRIRMA N TInve T dnelularaneueniuATuEARTLAY(EEC)

aunIInvasdindndnislunazaieusniuniasegia . -
"~ Mean STAUAMAINAIN
ey (EEC)
1. U398 (physical domain) 25.02 AU NTINNG 9
2. 9udnla (psychological domain) 22.64 TAUAMTINNGN 9
3. fuANNFNTuSN19dAL (social relationships) 11.71 TAUAMTIANG 9
4. pMUFWINGEM (environment) 30.74 AAUN T IR
AMNNTINLAYTIY 97.93 AR NIINA

v

31n915799 3 wud gvidydnnglunazagueniiuiasugiafivey (EEC) Innamdinlaesiueyly

] o

seAURA lnedazuuuademiiu 97.93 WeilasanueAUseNauredYnLATeilaInAMAINTIN a1U135043

a L]
1 1

TngiFesdfuanaunmMTInialumaunmdInilaalanalgvin Undnngluwazneuenituiiesugiaiiay (EEC)

fan1gaudsinaey (environment) 5oUt97R Neduasulvidnunndinia Inellavuuuadewiniu 30.74

sesaungvinUdniglunazntgueniuilimsygiafiay (EEC) 1aunmausenig (physical domain) aglu

Y

v

s¥AUNas 9 Fedawalilinunintinnas q lnedazuuuaaowindu 25.02 aeunivintgdnglulaznigusniiui

4 ) @

\AsugAafiiAY (EEC) HAzuuunmun1niind1udnla (psychological domain) agluszAunas o laeilazuuuiaie

Y

Wiy 22.64 wagAuNAInAUAINFITUSN9EIAY (social relationships) vedvinU@niglunazatguen

¥ '
A

funiesugRaiiay (EEC) aglusyiunans q lnefinzuuumadowiniu 11.71 auaay
2. szavaugulunsvieuvesfindydnelulasangueniuiiasugiaiay (EEC) lngldadifinade

(Mean) uazdiule9uui1nIgU (Standard Deviation)

v o

M19197 4 Anadglavdudetuunnsgiuvesseauangulunsvinuresvindydnelularaeusniiui

\isugnaiiey (EEC)

anugulun1situvesindgyinneluuas

¥ 4 A X S.D. FTAUANNEY
MEUINNUTILATYFAINIAYEEC
1. funsAnseduius (Connections) 4.20 0.67 agluszAuLN
2. guaunluau (Love at work) 4.16 0.69 agluszAuNN
3. snuanudsalunisvinenu (Work e w4
4.23 0.63 agluszAuINTgn

achievement)
4. sunmsilufieausu (Recognition) 4.19 0.66 agluszAuNN
augulunsvineulngsu 4.19 0.60 agluszauunn

31N015199 4 w1 anvgulumsviheulagsweglusedunnn Ineddnadewintu 4.19 daudeauu
WINTFIUNIAU 0.60 WiaRiasanmuasrUsznauvesnugulun1sine aunsaagulaesesduaindaie

o v A

wnlunidesiianlaned gvintydarelukazatsueniiuiiasegiafivay (EEC) Iarnuavlunisyiauaiy
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Audsalun1sviheu (Work achievement) egluszauanniign nefidnadewiiiu 4.23 dudeuuuannsgiu
Wiy 0.63 sesasundusunisinseduius (Connections) Fvdwaliindadnnelularmeusniuiimsugia
ey (EEC) danuavlunisvitaueglusegauunn dAadewiifiu 4.20 dudoauunnsgiuminiu 0.67 deun

Avo o o

Hudrunadufiveniu (Recognition) iff¥ndndnislukazneusniiuiiasugiafiay (EEC) fanugalums
yhaweglusziuan danedowiity 4.19 daudsavumasgiuminiu 0.66 wagaugulunisviievesiin
Sryinelunazareusnituiiisugiafiay (EEC) fuaminluaiu (Love at work) aglusedusnn fidnade
Wity 4.16 drudsauunasgiuintu 0.69 sy

3. Wisuiflsuaunndinuaranugulunmsinuresfrindyinglusaznisuenitufiasugiafiy

(EEC) Nianwaieynauseannsananseanmnany

A19719% 5 HaNISNAEDU MIYENR t—test

ma’luﬁuﬁmwgﬁa Auaniud
augulun1sineu ey EEC \AswgnanLAY EEC At Sig
X S.D. X S.D.
1. eunsanAeduRus 4.25 0.67 4.16 0.66 -1.24 0.21
2. guanusnluau 4.24 0.68 4.08 0.70 -2.24 0.02*
3. muanudnsalunisyheu 4.32 0.62 4.13 0.64 -3.12 0.00*
4. shunsiduiisensu 4.30 0.61 4.08 0.70 -3.24 0.00*
573 4.28 0.59 4.11 0.60 -2.70 0.00*

¥
A A al

31N915199 5 wud gridnydinielukaznieueniuiiesugiafivay (EEC) HEwaiunfiliuin1snig

v a 1

Auanaaiy Ianugulunisieulagsiuuanasiuegrfitedfynsadansgdu 0.05 (Sig = 0.00) aguld

' ¥ o = '

1 gvidgydaelularatgueniuiiasugiaiiey (EEC) nillwauniiliuinisnelyduandieiu Sanugely

Y o« o

msvhausuausalueu (Sig = 0.02) fuarudnalunisvieu (Sig = 0.00) wazsunsiduiiseusu (Sie =
0.00) unnensfuegiiteddyniadafisesu 0.05 fLusumzﬁ'Qﬁwﬁzy%mduuasmauaﬂﬁuﬁLﬁi@gﬁﬁ]ﬂLmy
(EEQ) Afwmituiiillsiuinmamsdadunnsaty fenugulunisvheugumsindeduiusliunniatuneada
(Sig = 0.21) Fsagule

fiud (EEQ)

I Yo o A I Yo al

whdgydnrgluiuiesygiafivay (EEC) danugulunisyianugaindidydnaieuen

7

o/

d5Unan153e

1Y

1. sgupun T Invearindydnelukasneueniuiiasugiafiviy (EEC)

¥ o

ivihdydnglulazneusniiuiiasygiaiiay (EEC) dnunmdinlasiuegluseduiia Ingsuid

SNa a

AUNAMTIARTIARARFUAIINAY dur1udu 9 laud d1us1enie d1udele wasdiuanuduiusnisdiay 4

q

AuNNAInagluTEAUNAIY AUEIRY BsaunsoasunanuesdUsenauvesRundinvesf iUy dnulunay

9

AeupnNuEsyghaiay (EEC) lansil
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v

1.1 udawieaey wud gidgdnnglunazneueniiuiliasegiafiay (EEC) $anIT3niaiy

0] o

' v
d ' =] v a

flupsasndy weladuaniniuseuiiegneuil dRuneldirenuaudt awisalulduinsassuguls o

]

a '

TenalannNauAaeLASen dN1NLINFBLARDEYAINVRIVINY kaslanunalanunisunabulruunlnu

q

1.2 $rusnenie wui grihdndnglunasmeusniufiasvgiafiay (EEC) axfimdufisamotiosyh
daing 9 Tuwsiaztu fanuweladumsusunduluusiasu Snwelaunniosudlmuiianunsavherls q dululs
Tuusiazu welafuauanansalumshanildegisiiaerin uazanmsalulmanlvshenueslsd

1.3 fudnla wuh fridadniglusasnisueniiufiasygiafivay (EEC) fnnudinfinelaludin
(9 TAugY Anvasy daumnds) Jauslunisiinusig o sannelalunues uazaunsagausususimin

Y2IADIb0

L)

1.4 guanuduiusniesday wud gvidninigluiaznagusniiufiesugiafiey (EEC) daiu

U o

walasiensyniinsvseidiuaudusgafinuL welatunistiewvideniaelasuainiiiey 4 welaludiamane
YDIU

2. szevanuavlunisyihawvesvihUniinngluwazngueniuilasyghaiiey (EEC)

=

A Un@innglunazneueniiuiesygiafivay (EEC) danugulunishaulaesiuegluszdvinn

(% °

Tnednundenuguanniigade suanudnialunisvhou luvaefidudu q Senugueglussduinn laun s
nsfnRaduiug sunisiluivensu uwasduaudnlunu auadu FaunsoagunanIuedusenauves
Aanugvlunsiuvesihdadinelukasneusniuiiasygiafivay (EEC) lanadl

2.1 siuanudnsalunisvieu wud fidgdnelusazaieueniiufivisugiafiay (EEC) &

o =

anuguegluszaunndian laun nislivinaunvihngladusa mslavhanuilbiinuidniiaaaludin suiiinu
MAnNaansIAnUABINIT Muiiiuviddiurinliesdnsinnisimun waznistavinauauussguduned

aaAnsmuualinmuddu Tuvaginsianudndlunsinuegluseduin

a a

2.2 Frumsindeduriug nuh findyBnelusesmeueniiuiiasygiafiey (EEC) Sarugveglu
srduaniiga 1un nstemdediaiesiunufonisanutiemde nsiigvdyinisluuar meueniiud
\swgRafiey (FEC) waziiteusiununansiusgradufinslunainu msléummudiamdennileusinay
e Wevwdadanlunisieu nsldsuanusuiiennifieusinau Weusiunuianuufdediou

winualasuiiesi/snedaanuany wenanlifamuin fidadneluwaznisueniuiiasugiafivey (EEC) &

AYo o Aw

Anuguegluszaun liun nafgvihdydsdnduaulisldihnuiuieusinnuluesdnsveiy uagn1sigvin

Y Y

o °

Uaduaziiousmanuiinisdassanulunaiinauainu

v

2.3 snumsluiisensu wuin Pridgdnnelusazneueniiuiiesugiafiviy (EEC) fiauguagiu

0] o

szauandign loun nsufiRnuveshuduiivensureuiiousiuau waznisfiyrainslumbhsnudueeusuly

o v

ANNENNNTIVRIINY NI UTINWeNTUluAINANTaveWIY MsUJURMuITImThaulinseeuiuly

N Yo o

ANNEANINTVOMIY WaztilausmnuiuiTeeumes e svitumudiiy Tuvasfifvindaaelusasnneuen
fufiasugiafivey (EEC) Saugueglussiuann Iiud gnéwidefurlduvinissensusuurihvowiiu nslésy
mnudefieanniiieuiannu gnamiedunliuinslinsseusuluanuamnsavesing iousimausnnuriiy
Wioveduuzihniennutiemie uazvinuldsuneumnglivihlassisfeueng 4 vemtieany yenmiloan

NulumNUsEIuafu
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I ¥ o o A

2.4 supnuinluanuy wud Pidyinelusazatgueniiuiiasugiaiiiay (EEC) danuaveyly

seundign len mavimndmnegisiitglianuduia nmsfianunseiededuiovyinnu uasmsdiaussiud
arufoRmulidusamnudiy Turueddidaimeluasnmeueniiuiiasugiafiay (EEC) fmnugueglusedu
11 Iun anugilaildsuiiaveulumavinuluntiitagsu msfenugriulusuildufofegluunsi anu
aynfunisvian mamaamdulunisiauauidniinaWiuluedesnii wazanuussauniezyininu
naonnailoagluivinnusmua iy

3. MsfnwdIeuiisuaunmiauazanugulunisiauvesintyiatgluwasateuenivui

o

WiswgNatikay (EEC) Manwaenausesnseansunneiaiy

=

3.1 gvindnaeluuazmeueniiufiiasugiafivay (EEC) Mildeyavildunnseiu aglnunmiin

o o W ada

Tnesiuuanaiueg Nl Ay Isatanszau 0.05 Al

9 o

3.1.1 01¢ : dnaraRuAMTINATUIINEY AUIAlD LazAuANUEUTUENIEAY WeNa1Ta

'
a = = aa v

TwazBeanudn gvidaydanglunazasueniufiasygiafiay (EEC) Mlle1gu1nnii 35 U Iamun1mdinniu

Y q q

$19n78 mMuIala wagsuanuduiusmsdiauganddvindydnguengau q dulvg

'
1% A a el Y o

3.1.2 Usgaunmsalviieu: dnadenunm@inynaiu Weiiarsunsieavideanuii gvindey

9 U

=J))

= Na '

aeluskazaguaniuasygiafiay (EEC) AdUszaunisalunndi 10 U TauandinganingvinUayda

U

pid }

Uszaumsaidu § ynau

3.1.3 58AUNsAny : dnadoRuAInTInAIuIN1e MMuInla wazauANdIRUENINdRY

a

dlefinrsansieasideanuin fidgdnnelusazneueniiuiirisugiafivay (EEC) idnsan1sdnusziuuSya
iseaninfiaunm@inausinie d1udale wazduanuduiiusniedauaaningvidadndusonisany
sEAuUTnswazeulsygvseusematlsUnsivgnduas (Uaa.)

3.1.4 JULUUBIANT : THAdEAMAMTINATUINBLAEMUAINEITUSN I AL WaNTIN

a

Teavidganuin Pihdydnglulazagueniuiiasugiafiey (EEC) Mvhanluisiudidiia daua1mdie

AUsINTY MuTala wagiuanuduiusmsdinugenididydniauluuieniig

U

3.1.5 3UINB9ANT : AnadoRuAMAInA1UTAlILazAUAwWINd o BN 1TNNTI8aTLBYN

wud gridnannelusaraneueniunasygiafivey (EEC) Mvihulussdnsvunalvgiiaunm@inmuisliuas

Y

sudswndougenigvi i dnvhnulussinsvundnuazauianais
3.1.6 5781l9983099AN3 : AnasonuA NTInd1uTala druauduiusniding wazdiu
dwindeu WeansanseaziBuanuin gidadnelulavateueniiuiirsugiaiiay (EEC) Nvhauluesdns

fis1wla 100 auumAulded Haanndinaudsla duauduiusndiny uasanuawIndonaandnEii

v aa o

pamhnuluesdnsiiseladu 4 nnngu

¥ o

3.1.7 sUuuuvesiuvgn : dnadenun ndinnnd1u Weiansuisivazideanuin gvinvy
o

=

U

I Yo {

melulazngueniiuiasugiafivay (EEC) Aivganniwans - ofind daunndiniusisnieaaningvintnyd

o

=>

NYADY 9 NG

o o

wanandfamuingidnydneluiasnsueniiuiesugiaiay (EEC) Ml s1elaveiin

v v

U@ wauiiliuinismetad wagsvuuunisyinnulaznisiiinulidinasenmunndinlnesauneds e

o 9 q

v

fsuTeasiBeanudn gy Uy dnislukasnisusniuiasygiafiey (EEC) NlwayelnunIngineau

0] o
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Y o

ANudNTuSsdRNganIunands waselavesvihindinarenunandinauinlanassuanuduiusmni

dAy

¥ o

4. M3fnwnUSeuiisununndinvesvindydniglukazaeueniuiiasugiaiiay (EEC) Auanm

fiu azdimnugulunisyhausansieiu

a a

Hyindey@nglukazagueniuiesygiafiay (EEC) In1ssuinmamadinnuandrsiuluyn

o«

29AUsENBY LAk Musene audala suauduiusnisdng wagauduanden dmadenisinnuaguly

nshanusandeiveg1alted Ay neada Javidaydnnglunazneueniiuiiasegiafivey (EEC) Mln155u3

ANN TNl TINATY Avdnnugulunsineugunuluie

YOLEUDWUL

1. wamsdnwraunsadudeyaliiuuimssuurainsliifuwumsdunsdaasunaunndingu
sumeuardla eawnauamindusinouarinlavesfrindnideglussiunats q ssdnsmsinfanseu
iledaaiuaunm wu TWsunsueenidiniy nsnsaaguaimlszdd Snvatannanudusiusmedny osn
HANIANYIANAMTInAUANNEUTUEN T ALaglusEAUNA1e 9 839ANTAITINNINTTUATIAUFNIUS (Team
building) vidadniiufideassalunanin iileduasunisindedeasuarauduiinsseuinaiousanau e
onseduRmaNEInluf e

[

2. namsnwilifiaunsailudeyalifumbesnumeigifesdedddduwumuazduaiunielinn

£

Sulefunmaenyu TunsdafanssuuinislirUinwimuauninda edaasuaunniinduiniewasinla
e nAunmAInausenieuarintavesinUnddegluseaunans 9 wesnseaurmnmdinlumuil
= < £ Yo Yo o & A a_ a v
3. wansdnwranunsadudeyalidudvinUydnielunazargueniuiiasugiafiey (EEC) Tilinas
Wnuaudiusnediau WewinAuamddnsullegluszAunans Iaideiausuiuglvininanulydidii
Aanssuaiemnuduiusninislulareuenedfng visensnRedwEssAluIaNN
=2 ! 1% °o = o v & o v v g va
4. wan1sAnwinud1 auanudusalunisinuiazsunsiduisensuidudeeilvdianugalunis
augeaavesfinydansluasameueniiuiiesugiafiviy (EEC) Fuliderausuuglesdnsysiuanudnsa
wazn1seensu Adiunsadisaninwindeuiiduaiulindnauldvhnuiiiimesazdisamnudmune wioums

a%$1955UUN5 I19YRTINEINSEN YR TEHAN UNTUA LU UYL N DU ILULAL FINTNY

s 1
aeAnuSTnal
LWIRANEINUAMNIMAIATIARIURLIAATEY ST Inaalsande (2564) lreSuraliin nsinuedied

A144Y (Happiness at the Workplace) va1edis a1glunisvihnunninanunnauidndanuaviunisyiteu

a

Dunsvihnumiewduluddnitlaviau wagnanuiioenuuuiivszdniamuazasaiudnunenaneli vy

Y a

seauntnauLazesdns Usenaunielade 5 Usenis feil (1) g1 (Leaderships) vianefis seAuguInvmse

Y

Ao v o o

wmthauluseavesansnlianvazdrylunsduasy wseasnlindnnunmelinisunaseaianisvingueeied
ANuge Tneginasdeslidnuvuzduasunazadainauniglanisdefudy adruwsegals aduayu anuidn

asentn wssUs1saunlunsiineuedsainEle Laraghesasenisdearsuuvdassmaiieliiinnisdeansegns

P
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Abstract

This research aimed to (1) examine the level of digital accounting professional skills of
accounting professionals in Thailand, (2) analyze the level of work performance efficiency of
accounting professionals in Thailand, and (3) test the influence of digital accounting professional skills
on work performance efficiency of accounting professionals in Thailand. The sample consisted of 402

certified accounting professionals registered with the Federation of Accounting Professions (FAP, 2024).
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Data were collected through online questionnaires and analyzed using descriptive statistics and
multiple regression analysis, with Multicollinearity verified using Tolerance and VIF values. The findings
revealed that accounting professionals possessed digital accounting professional skills and work
performance efficiency at very high levels (M = 4.41, SD = 0.46 and M = 4.45, SD = 0.40, respectively).
AUl four skill dimensions significantly and positively affected work performance efficiency at the 0.05
level: accounting and business software skills (B = 0.241), digital technology or innovation application
skills (B = 0.256), digital data search and access skills (B = 0.257), and digital business management
skills (B = 0.263), explaining 62.3% of the variance (Adjusted R2 = 0.623).

Keywords: Digital Accounting Skills, Work Performance Efficiency, Accounting Professionals, Digital Era Accounting
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Abstract

This research aims to examine the relationship between financial ratios and both dividend
yield and dividend payout ratio of companies in the Industrial Products sector listed on the Stock

Exchange of Thailand. The sample comprises 29 companies that paid dividends continuously during
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2020 - 2024, totaling 145 firm-year observations. Data analysis employs descriptive statistics and
multiple regression analysis, testing 19 financial ratios from 6 categories against two dependent
variables, with firm size as a control variable. The research findings reveal that dividend yield has
statistically significant negative relationships (p<0.05) with accounts receivable turmnover ratio (Beta = -
0.493) and net profit margin (Beta = -0.087), explaining 14.5% of the variance. Dividend payout ratio has
a statistically significant positive relationship (p<0.05) with operating profit margin (Beta = 0.009),
explaining 15.0% of the variance. The study concludes that factors affecting both dependent variables
differ, with dividend yield being influenced by working capital management and growth policies, while

dividend payout ratio reflects operational efficiency of the enterprise.

Keywords: Financial Ratios, Dividend Yield, Dividend Payout Ratio, Industrial Products Sector, Stock
Exchange of Thailand
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o

Tuaniaswgislanagiiuiifiaudumiugs msawulunaiandnnindldnarsiumadeniiddy
é’ww%’uﬁfﬂamuﬁsﬁaﬂmsLLaN‘mwamammuﬁqmjwé’m’mamﬁaﬁumﬂ (Frankfurter & Wood, 2002) lagianiy
ogaBansasuilatiunaneuuyuluguyes "Juduna’ (Dividend) Fefioidlunszuaiuansuiidudesliuasi
audgliidamgoulunitiilsanaiusinesasiu (Capital Gain) (DeAngelo et al., 2006) Futunalsiifleus
Huundenelditainase uidadudyyraivevenigunmmienisiu mnusfiuas wazaruanunsalunisii
lsvesus¥mannzileu (Baker & Weigand, 2015) vinunansanuldutueumaasegia dnasmuiainuesmu
fiseiinsineRudusaifuazasiiaueiiioananuidesinnisasmy (Lintner, 1956)

Ussalnglugruglssimafiiflasanaasugiafonnanandnauaznisdeon Mdaxdyiuausi
meafadfny ReanuanszuresinganisunsszuIelain-19 (COVID-19) fdwmasionalsguvmilan nsvzas
FueaasugianIsidIAny asesumIdssninsansgewinuariu waznisidiunvesduiainduiddunuly
MsHaRmnG Fedsransevulagasiieruannsnlunsusiuvesningramnssilne nedeyaandinau
animunmaasusianasdinuuwisniszyinlulasinad 1 vesl 2567 dadauvesnansuansiondnfusiuag
suiludseine (GDP) egfiifenas 24.2 Fudusyduihiniaa anunsainsUadmedssnuduaunluseudi
iusnazsieuliiiufennzingeiifussnounisdeande (euFuniiieeulat, 2567) egnslsfiny "naududi
9ma1Mn53u" (Industrial Products) Tunatandnnindwisusemalne Ssnudunguiifiunumddglunis
Tuindouasvgiuanduiiaulavesinamu esmnuszneufegsiafiuguiisulustonisiauUssme 1wy
8UBUS TananamNIIL USRIl waziwan (maanannsnduisUssinelng, 2567)

nouinnsSuiifeadestuulovieiuduna wu nquianuduiusvesiuiiuna (Dividend
Relevance Theory) 984 Gordon (1963) wag Lintner (1962) flauowulIAn "Bird-inthe-Hand" Jaidai11in
aspdlinruddyfutuiuailddulutiagiunnnimaneuuilusuandiinreiliutiueu uasvguidnao

(Signaling Theory) (Bhattacharya, 1979) ﬁumdwmaﬂnmmﬁaﬁuﬂuwaLﬂumﬁaaazyapm%ayjamzf[.usuaq
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UszrnsiildlunisAnwdeuivnaanzifoulunainvdnninduvisdsemalneg (SET) nqududn
anamns3y (Industrial Products) #3381438n15188nM0g 194U (Purposive Sampling) laemviuaLna
nsfmdendall (1) Wunsdniifanuzaanadounasatisnaniidinm (2) Snsdedudunadedomnidus
W.A. 2563 - 2567 uay (3) dsunsRuasufiuanysal MNnueana landudiegediuiu 29 v siu
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uudeyainldlunsiiasigvinggu 145 Jeya-U (Firm-Years)

nmsaseideya

Pivduiunsinneidoyalagldafifidmssamn (Descriptive Analysis) liisesursdnuazihlives
Joya (Hair et al,, 2019) kazn153ATIENNITaADBLLTINAM (Multiple Regression Analysis) \ennaey
ANUENITUS (Field, 2018) lnglddayauuu panel data (pooled cross-sectional data) AsEUAGUTEELIAT 5 T
(n.e1. 2563 - 2567) {Afedinsnsraaevdennandesiuresnisinzsionnes l¥uA mInsaaeunsnsaaey
AETEUR TNy (Multicollinearity) Iaefiansaundn VIF (Variance Inflation Factor) wag Correlation Matrix
mimaﬁlaavﬂﬁmsmﬂ@f’gLLUUUﬂﬁG{JaammwmmmLﬂﬁau (Normality of Residuals) Lazn1505980UA1

RaUn® (Outliers) M85 Cook's Distance (Kutner et al., 2005) wialsiulainnanisiasigviainuuteie
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1. fuUs8dse (Independent Variables) 8ns1dmun1an15idu 19 dns1dw a1 6 ngunan
1.1 Sasrdrfiomsdessianinedes
1.1.1 8957w uvyuiey (Current Ratio)
1.1.2 Sasnarumuvyuiiswsa (Quick Ratio)
1.13 é’m'm'ﬁmguﬁaummqﬂuﬁ (A/R Turnover)
1.1.4 895N 59yuIeuYesdEUAALmEe (Inventory Turnover)
1.1.5 Sammavsuisuvond il (AP Turnover)
1.2 Sasdudfiomsinseianuannsolunistissui
1.2.1 Snsrduviiausiodunsng (Debt to Asset Ratio)
1.2.2 $nsmilausiodiuueadives (Debt to Equity Ratio)
1.3 Samdruiiomsiassviauannsatunisiiiils
1.3.1 8ns1rilstudu (Gross Profit Margin)
1.3.2 onsimlsannsaniiueu (Operating Profit Margin)
1.3.3 8as1ilsgws (Net Profit Margin)
1.4 saanunansuszansninlunisaiiuemu
1.4.1 9RTWARDULNUANFUNINY (ROA)
1.4.2 9T INANDULNUADAIUYDUINVDY (ROE)

1.5 dnsnaulseansnnlunisusmsaunsng
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1.5.1 dasaumyuieuvesdunindsiu (Total Asset Tumover)
15.2 szeznafuniilede (Average Collection Period)
1.5.3 szuznanusdudiaie (Average Age of Inventory)
1.5.4 izaznmﬂ?ﬁwﬁﬁmﬁmiﬁﬂ (Average Payment Period)
1.5.5 293503udn (Cash Conversion Cycle)

1.6 dndinyaninain
1.6.1 dns1dausiasenilsanssieviu (P/E Ratio)

1.6.2 dasdwsaseyarinudayd (P/BV Ratio)

2. AuUsnu (Dependent Variables)
2.1 gasdutunanauuny (DY) Auaan (Rudunadenu / $119u) x 100

2.2 8nnseRutuna (OP) muwinan (Rulunastenu / dlsgidsieadu) x 100

3. AauUsAuAN (Control Variable) 211a¥8479N15 (Size) 7N Logarithm Yasdunindsau

nsazvidaya
fAdesdumslinnzidoyalaslilusunsudiiagumeada amdunoudsd (1) malieszsiadngs
ws3aIun (Descriptive Analysis) LiteeaBunsdnuaziluvesteya léun Aads (Mean) drudonuunnsgiu
(5.D.) Angadn uazedgn (2) NsaIvEeUAIALSsEMINafLUSBasE (Pearson Correlation) Llonsaadey
Taymnngsiudunsang (Multicollinearity) Inaiia15au1n VIF (Variance Inflation Factor) (3) M33tAs1e#nas
v daa a '

anneeLdanyAn (Multiple Regression Analysis) tienaaeuauuigiuuaziladeniddvisnasediulsniu lng

AUUAFUNITONNDUAIL

DYti:BO+ BlCRti+ BZQRti+ B3ARTti+ B4|Tti+ B5APTﬁ+ BéDTAti+ B7DTEﬁ+ BSGPMti+ BQOPMﬂ+ BlONPMﬂ+
Bl1ROAti+ BlZROEti+ Bl3TATti+ B1aocpﬁ+ BI5AA|ti+ BléAPPﬁ"' BI7CCCﬁ+ BISP/Eti+ Bl9P/Bti+ BzoS|ZEﬁ+81

DPti:BO+ BlCRti+ BZQRU+ B3ARTti+ Bathi+ B5APTﬁ+ BéDTAti+ B?DTEti+ BSGPMti+ BQOPMﬂ+ BlONPMﬂ+
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fiauls9a52 (Independent fauusauna fiawUsnu (Dependent
Variables) (Control Variable) Variable)
NTIEUNIINITRU 6 A YUIAYDINANIT (Firm - gaRulunanauLnu
- dnnAaes (5 @) Size) (Dividend Yield)
- mmansalunsiisevil 2 6h) o > | - gnsn1IeRulung
- AnRa@nsalunsimls (3 m) (Dividend Payout Ratio)
- UsgAnsnn Auaduu (2 6)
- UIMT dunsng (5 )
- yaAwan (2 67)

ANH 1 NSAULUIARNITINE

NAN1539Y

1. HANITAATIZAERALTINTIUUN

INNTTIUTINTOYAVDINGUAIDEN 29 USWW 33w 145 Foya-U (Firm-year observations) Wuinuiem
Tunquaudgmavnssuiidnadsvessnsiuilunaneuunu (DY) egii¥esas 5.60 (Muae: Yevavsed) uas

= £

ALRALYeIgnIINTIeRuluna (DP) 8g#l 0.70 i1 (Miae: i1 w3e Seway 70 vosiilsans) dwmsudiuys

o w '

faseidAny wuindnsniilsans (NPM) fidadeiosas 10.43 uagdnsiilsannisaniiunu (OPM) IAade

Sopay 10.56 H9518aLLEAMIANTIN 1

o

AN9199 1 AEDALTINTIAIUTOIRILUSTd Ay

. ALRaY daulsauy . ,
AUT A1R1ga (Min)  A1geEn (Max)
(Mean) u1m3gu (S.D)

dnsiutunanauunu (DY) 5.60 2.62 0.35 16.67
dm31n15988uTuNa (DP) 0.70 0.28 0.30 1.85
dnsau Uz (CR) 4.62 3.52 0.50 18.66
é’mﬂmimuﬁawaaqﬂwﬁ (ART) 1.67 1.60 0.47 14.32
dasrilsans (NPM) 10.43 11.29 -14.51 70.84
dng1lsannsaiiugu (OPM) 10.56 11.26 -2.68 84.20

2. HANSATIVFDUANNAFIUNEDRA (Assumption Testing)
ABUNISILATIENAUNITOANDY {ﬁﬁalﬁﬁwmsmmaaummé’mﬁ’uﬁ‘iwﬁwﬁaLLUiSaiz (Pearson

Correlation) kagm1 Variance Inflation Factor (VIF) @13Lu3n19089 Hair et al. (2019) Han15ASI9@8UNUIN

o a a o Y s 1 U a1l o

AduUsEAnSanduiusseninediuysBaszdiulngiinnaindt 0.80 uagdn VIF vesndiwdsiiatdesnit 5

' =

(Atnde VIF = 1.85, A1gagn = 3.42) Fauanedn ddgminniesiudunsang (Multicollinearity) N15uu s

Y 9
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(O'Brien, 2007) wenanil ideldnTiaaeumiiaung (Outliers) lagld Cook's Distance wuinlifiendunalans
A1 Cook's D 1Aiu 1 (Agean = 0.67) skifiarudndudesdindoyasen (Field, 2018) Lazn13nII9d8UNTS
nsz1emLuuUnivesAinuaatanioulaglyd Kolmogorov-Smirnov test nuinAiAIuAaIALAGaUIN1g

N3EAEMILULUNG (p > 0.05) Fsanunsathdmuusididnisiasginisonnseidanvgals

A1519% 1.1 A1 Variance Inflation Factor (VIF) 903fuUs8assdnfigy

fauUsdase VIF Tolerance N135AA1Y
Sasnsvuiewvesanuil (ART) 1.65 0.606 Taifidgym Multicollinearity
an31Mlsgns (NPM) 3.42 0.292 Laifidlym Multicollinearity
dnsmlsanasaiiueu (OPM) 3.38 0.296 Taifidgym Multicollinearity
dnsdunumyuIg (CR) 1.52 0.658 Laifidlym Multicollinearity
YUIAYBINANTT (Firm Size) 1.89 0.529 Taifidgym Multicollinearity

* PaELne): INTINITNRITAdT VIF < 5 Uag Tolerance > 0.20 93711 Ugyn7 Multicollinearity (Hair et al.,
2019)

3. wan1sieseitadeiidawadesnstuiiunanauunu (Dividend Yield)

NNTIATIENNITONNBELTINAN (Multiple Regression Analysis) Ingl435 Enter Method wuin
wuudnaesaNINaNtasitedAg9ats (F-statistic = 3.84, p < 0.05) wara1N130BFUIBAIULUTUTIU
vpsmuUsaulasesay 14.5 (Adjusted R? = 0.145) Imaﬁf\i’ﬂmu%@maﬁiﬂuﬂ’]ﬁmiwﬁﬁ”’wm 145 Jaya-U (N

= 145) wansnaaeunutladefifteddymnadnuandunsid 2

M15199 2 HANTITIATILIINNTNDB8VRITAeNAINamIRSIIUTUNaRB UMY (DY)

faudsdase JuUsavs (Beta)  tvalue Sig. NaNSNAGDU
(Constant) - 2.575 0.011* -
Savnmviudsuvesgnvil (ART) -0.493 -2.407 0.017* TAUAUAUS (AU)
gnsilsans (NPM) -0.087 -2.457 0.015* fanuduius (au)
Uyl (CR) 0.217 1.726 0.087 laifhfudnéy (3 .05)

* i) JUEa NN INART 520U 0.05 | Model Fit: Adjusted R? = 0.145, F-statistic = 3.84 (p < 0.05), N
= 145 firm-year observations

Fe5uIe: §asenauaawizdmysitiuasymaaanielndifessd sy (p < 0.10) ieArunseFuuay
Sawaulunniiauenasussaszdu 9 W 16 sitlianddunsliiiead 8y ade (p > 0.10) venI1d

le?’V‘UF)?’)i/ZYl/‘WZJﬁW‘WM@Uﬂ‘UEJﬁ)57L\71J17‘1JN57978ULLW‘lJZiJﬁﬁi/ﬁ?’J@Zl’]\?lJ (Hair et al., 2019)

Vol 4 No 1 Jan - Apr 2026



Journal of Humanities and Social Sciences Thonburi University (Graduate Studies) 27

%
a v dtlvd ! o/

Han153TeT NI dnsnnmyuileuvesganil (ART) danuduiiusluiianisauiudnstuiy

o

HameULueg19ddudAyneEdA (Beta = -0.493, t =-2.407, p = 0.017) nugaisuisnnunilmiiu
dnsdudunanauununduanas wag ansinalsgns (NPM) danuduiusluiianimuiuiu (Beta = -0.087, t
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Wensawuluswian Jaman19iduludniliinnuiaulauazilugnisefunenaluitedialy

4. wan15Aszivadedinanadnsin1saneiuduna (Dividend Payout Ratio)
#115UN15IAT 1T NAINAaRDENTINTINERUTUNG NUIWUUTIAB9EIUITABTUNEANULUTUSIY
la¥eeaz 15.0 (Adjusted R Square = 0.150) udluuiassdimnumunvauegsidodAeada (F-statistic =

4.12, p < 0.05) Inefisnudeyaiililumsiiasei 145 Joya-d (N = 145) nansnaaouuanslumstei 3

A15199 3 HANTSIAATITINNSNRRYVRIUadeNdINaRadnIINTSIeRUTUNE (DP)

fauls9asy SuUseaAns (Beta)  tvalue Sig. NANNINAGDU
(Constant) - 2.579 0.011* -
onsmlsannsaiugu (OPM) 0.009 3.166 0.002*  fAuduius (Uan)
dndunumyuIg (CR) 0.023 1.766 0080 hifudndny (7 .05)

*Wa1EUN9): TubE Py Nadafisey 0.05 | Model Fit: Adjusted R? = 0.150, F-statistic = 4.12 (p < 0.05), N =
145 firm-year observations

Fresure: ar N NIz W sTTNaN eI S e lnalFenTts Py (b < 0.10) Fauusdasedu 9 1
17 412 (5308980518 g AR 995 9 SHTIFIAIWTINTATITEN SHTITIUIIISTUNING UnedhyIaiuyan

aa o

wa1m) wulidnmauus el wamssainuensImsseRutiuae (o > 0.10) (Field, 2018)
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Abstract

This research aims to study the impact of dividend payment policies and profitability on the
operational performance of companies listed on the Market for Alternative Investment stock exchange
(MAI). Secondary data was collected between 2020 to 2024 using a purposive sampling method, along
with data collected from the population of 223 companies listed on the MAI. Descriptive statistical
analysis, correlation coefficient analysis, and multiple regression analysis were employed. The research

findings on dividend policy revealed that dividend yield had a statistically significant positive impact on
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earnings per share and share price (0.05), while negatively impacting the price-to-earnings ratio (0.01).
and the dividend payout ratio had no effect on earnings per share and share price; conversely, it had a
statistically significant positive impact on the price-to-earnings ratio (0.01). Regarding profitability, return
on assets (ROA) had a statistically significant positive impact on earnings per share and share price
(0.01), but no effect on the price-to-earings ratio. Gross profit margin had a statistically significant
positive impact on both share price and the price-to-earnings ratio (0.01), while having no effect on
earnings per share. Net profit margin had a statistically significant negative impact on earnings per share

and share price (0.01), but no effect on the price-to-eamings ratio.

Keywords: Dividend Policy, Profitability, Operating Efficiency, Market for Alternative Investment
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uansrslunsUssfiugaduresinasuluuasuism lasrmudfoyatliduanuvainvansdiu nanis
A

U
v

Aiua uleuienen1siy uaznisiuiyarvewmatayulunguusen

o 1Y

“pg1908195 Jud1Ay

<

ANS19N 2 WEARINANSIATITVANELUSE AT ardUNUS Sen LU oasy

faulsdasy DY DPR ROA ROE GPM NPM
DY 1

DPR 0.293 1

ROA 0.233" 0.101" 1

ROE 0.145" 0.067 0.474" 1

GPM 0.033 0.086" 0.320" 0.092° 1

NPM 0.094" 0.050 0.497" 0.191" 0.128" 1
vanew . sefufodfmeadanissdu 0,01

* sydutieddneadnissiu 0.05

P

1A 2 FaansAduUsTaNSaNdUNUS I SAUS TR ILUS nudnens1tudunasausnu (DY) 4

[ '

AMUFLTUSITIUINeg1ilded1Ayiudnsin1saneiuduna (DPR) wazfdinauaiunsalunisvinnlsunsda

Tawn ROA, ROE way NPM walsiflauduiused1eidead1fnyiuensinilstudy (GPM) vauey DPR &

o

o

AMUAUNUSTUINTUSEAUANTU ROA way GPM e lldusiusiu ROE wag NPM auanua@nansatunisyinnils
WU ROA HAnuduiusideuinAeudiegeiu ROE uag NPM uazliauduiusluseduuiunansiu GPM dau
ROE flnuduiusidauaniu NPM wag GPM Tuseaum wag GPM Januduiusidsuiniu NPM wiuiy tngsiu

AduUsgansanduiusdiulngjegluseaudmieUiunas uavlifiadudsladidranduiusgaiu 0.80 Fslainy

Yy Multicollinearity Mionadswansenusansaaszvinnnsludunouialy

M15199 3 waRINaN1sIATIERUlgueN1sIeRUTuRadnalauInsaUsEansanlunisaiuanundanlenils

#oviu (EPS)

Coefficients Collinearity
Model B Std. Error Beta t Sig. Tolerance VIF
(Constant) -0.007 0.017 -0.408  0.684
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Coefficients Collinearity
Model B Std. Error Beta t Sig. Tolerance VIF
DY 0.032 0.005 0.237 6.264  0.000 0.914 1.094
DPR 0.004 0.011 0.015 0.396  0.692 0.914 1.094

-

ANANAYNNEDA R= 0.242 (24.20%) @1 R® = 0.059 (5.90%)
# Adjusted R Square = 0.056 (5.60%) @1 Durbin-Watson = 2.024

1NM1599 3 UAAIHANITILATIEYINITARDRENMANSENIUleu1en13IeRuTunadIralTauInse

Usgavsnmlunisaduanuninseilsdenu (EPS) wuin dns1dulunanauunu (DY) fif Beta = 0.237, A1 t

= 6.264 waAzA Sig. = 0.000 d@IUBN3I1N19318R¥uTUNA (DPR) A1 Beta = 0.015, A1 t = 0.396 LazA Sig. =

0.692 uonanil ArduUsrandandutus R = 0.242 Avdudszandnisinaule R2 = 0.059 A1 Adjusted R?
0.056 A1 Durbin-Watson = 2.024 i1 Tolerance = 0.914 wazA1 VIF = 1.094 Fefound1 10 uansdnliiin
Uaymanuduiusidenvaa (Multicollinearity)

HANTIATIEALERI SnsRulunanauwnu (DY) dwaideuansanilsdenu (EPS) agneitdudAgmng
advisyau 0.01 (p = 0.000 < 0.01) Inenile DY indu 1 wae azvirli EPS WnTu 0.032 wise azsoudn
Uigniithuleuie s Suilunanouunugaindinanisdidunuiifuazannsaairsiilsdevuligs egralsfn
dnsnsaneiuluna (DPR) liidswane EPS egnsfitodAgnieadia (p = 0.692 > 0.05) wanei1 DPR lalatlade

dAgidmanansiUasuwlamesmlsnenu visl a1 R? = 0.059 vuneanuIlevensiteRutunaniaassionys

v '
' v A

aunsnesuteanukUTUTINvasilsseviuliiiesiesay 5.90 Uwinddiladedun Ndwaserilsseiuuinnii

M15199 4 LARINANISIAIIEANNENINSalUNSYINAlsdeRalauInsaUseanSanlunmsaduanuninaeils

soviu (EPS)

Coefficients Collinearity
Model B Std.Error Beta t Sig. Tolerance VIF
(Constant) -0.012 0.017 0692 0.489
ROA 0.017 0.001 0.643 16.278  0.000 0.550 1.819
ROE 0.000 0.000 0.028 0.844  0.399 0.769 1.301
GPM 0.001 0.001 0.041 1.330 0.184 0.891 1.122
NPM 0.000 0.000 -0.115 -3.390  0.001 0.749 1.335

ANAARYVNEDA R= 0.622 (62.20%) A1 R® = 0.387 (38.70%)
A1 Adjusted R Square = 0.384 (38.40%) A" Durbin-Watson = 2.057

INATNT 4 LERINANITIATIZENITANDBENAMTENINIANAINNTatUNTYIMLsdmaleuInse
Uszdnsnnlunisandununiamenilsseiu (EPS) nuin dnsmanauunuaindunsng (ROA) da Beta =
0.643, A1 t = 16.278, UAzA1 Sig. = 0.000 AIUTATINARNBULNUIINAIUVDILDOYU (ROE) dein Beta = 0.028, A

t = 0.844, uazen Sig. = 0.399 @usnsrilstudu (GPM) flFn Beta = 0.041, A1 t = 1.330, waze Sig. = 0.184
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wazdnI1itsgns (NPM) Hen Beta = -0.115, A1 t = -3.390, UagA1 Sig. = 0.001 LBNANLAT R = 0.622, R2 =
0.387, Adjusted R? = 0.384 LarfA1 Durbin-Watson = 2.057 lagan VIF ndatiesndn 10 wansinlufideym
ANudNTUSLva (Multicollinearity)

KaNSIATIINUT1 ROA danaifauinsie EPS aghsiiuddaynnaadffiszsu 0.01 (p = 0.000 < 0.01)
Tnoile Beta geand 0.643 wansdnilo ROA indu 1 wiae 2wyl EPS ity 0017 vy axvioun
Usgansnmlunsldaunindidutadoddyfianlunisairaflsdesiu dau NPM dawaisausie EPS agdl
uddayiiszdu 0.01 (p = 0.001 < 0.01) Tnefid Beta = -0.115 Fudunadhihaulawaverainannisivievlu

v [ & & [

panananning 1ou 1o 1o naneunell NPM Afuriunsaluau 0¢19l5An1u ROE way GPM lidanade EPS

vy
v o w a '

g9 Ayn9aia (p = 0.399 waz 0.184 MUARU) W3l A1 R2 = 0.387 MUNBAIINIIANEINITATUNITYI

o

©

v
U A o

mlsvadiudsanunsassuisanuulsuniuwvesmlsienulafesay 38.70 dsfiodnegluszdutiunans

A15199 5 wanaNan15IAsIEvuleunensIeRulunadmaldsulnmauseansnnlunsatluauninalgsian

Vi (SP)
Coefficients Collinearity
Model B Std. Error Beta t Sig. Tolerance VIF
(Constant) 2.721 0.215 12662 0.000
DY 0.146 0.062 0.092 2.359  0.019 0914 1.094
DPR 0.099 0.132 0.029 0.750  0.454 0.914 1.094

ANENANI9ERA R= 0.104 (10.40%) A1 R = 0.011 (1.10%)
#1 Adjusted R Square = 0.008 (0.80%) @1 Durbin-Watson = 1.993

NAITNT 5 ULAAINANITIATIZINSARRBEnAnTEvInuleuen1sTetulunadwaldauinse

Uszdnsamlunisaifiununiamesiaviu (SP) wui snsiiudunanauunu (DY) de1 Beta = 0.092, A1 t

2.359, uazAn Sig. = 0.019 dudns1n159188utuna (DPR) HA1 Beta = 0.029, A1 t = 0.750, WazA Sig.

0.454 weNANG A1 R = 0.104, R = 0.011, Adjusted R2 = 0.008 wagA1 Durbin-Watson = 1.993 lage VIF
nndatiesndt 10 wansi1lidleym Multicollinearity

NANTIATIEINUTT ShsRudunaneuuny (DY) dsaiBsuindasiaviu (SP) aghadiduddnymnsadind
538U 0.05 (p = 0.019 < 0.05) Tneiid" Beta = 0.092 uansinile DY indu 1 wire azviilvsAfuiiindu
0.146 %U7e azﬁaudwmif\haL'Eu{‘]umama‘uLmuﬁqaﬁiaé’ag@mL%ﬂmﬂm'ammmLLazsdwLﬁmgamﬁu pg1alsinT
gn3n1531eRuduna (OPR) ludwasiesamiusgaditedidgnisada (p = 0.454 > 0.05) lnedlen Beta Lites
0.029 waij fin R2 = 0.011 mueaaindevienisseduiunaiaesiulsannsaesuisauulsusiures

s1uldiiesdosas 1.10 winly dsieddosyn
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A15199 6 WARINANITILATIEVANNAINITALUNTYINANLsdaBeuInsaUseanSanlunisadununinnie

399U (SP)

Coefficients Collinearity
Model B Std.Error Beta t Sig. Tolerance VIF
(Constant) 2.059 0.243 8461  0.000
ROA 0.123 0.015 0.386 8.323 0.000 0.550 1.819
ROE 0.000 0.003 0.003 0.082 0.934 0.769 1.301
GPM 0.023 0.007 0.115 3.153 0.002 0.891 1.122
NPM -0.003 0.001 -0.117 -2.952 0.003 0.749 1.335

ANEIARYVNEDA R= 0.396 (39.60%) A1 R® = 0.157 (15.70%)
A1 Adjusted R Square = 0.152 (15.20%) A1 Durbin-Watson = 2.063

91NAN5197 6 UARsHANNTIATIENISARABENYANTENIIAAsAlUM S lsdsaiBauanse
Uﬁsﬁw%mwiumiﬁwLﬁumuﬁi’mﬁws’]mﬁu (SP) U1 RS INanBUWNNIINAUNSNE (ROA) fiAN Beta = 0.386,
A t = 8.323, WawA Sig. = 0.000 duUNaRBULUAINAILVRET YU (ROE) fif1 Beta = 0.003, A1 t = 0.082, Lax
fin Sig. = 0.934 daudnsnrnlstugu (GPM) fiAn Beta = 0.115, A1 t = 3.153, wazAn Sie.= 0.002 uazdnsAls
a3 (NPM) ¢ Beta = -0.117, A1 t = -2.952, uazen Sig. = 0.003 UBNAINT A1 R = 0.396, R? = 0.157, Adjusted

R = 0.152 wawA Durbin-Watson = 2.063 lagn VIF yinsatieendi 10 wansinbifidayyn Multicollinearity

'
aaa

HANTTIATIEINUIN ROA demaidauindesamiusgsdidedAnyneadaniseau 0.01 (p = 0.000 < 0.01)
TandiAn Beta geanil 0.386 uansinilo ROA ifisdu 1 nuae asvilisavulingy 0.123 i agfoudn
Usgansamlunislddunswdidutiaduddniaslunisifiuyadiiu diu GPM dswaidauindesiaiusgned
foddnyfiszdu 0.01 (p = 0.002 < 0.01) Ingfld1 Beta = 0.115 uanaiIUTENAAIUANFUNUAISHANLFRST
wuiltfudisnvugedu egndlsfinn NPM dewaidsausesevuonaiiifoddnyiisedu 0.01 (p = 0.003 < 0.01)

InefiAn Beta = -0.117 d3u ROE luidwanesnaiueelitedfny (p = 0.934 > 0.05) M19il A1 R? = 0.157

MeANIIANNEENsalunviAlsieEdswlsausaesueauwUsUsINTRTIAuldsesas 15.70

A15199 7 hanInan15IAsIzulguten1saneRulunadnaisuInaaUseansainlunisaduauninnie

dnsndusimnatnnanils (PE)

Coefficients Collinearity
Model B Std. Error Beta t Sig. Tolerance VIF
(Constant) 22.888 3.393 6.745  0.000
DY -4.349 0.977 -0.157  -4.450  0.000 0914 1.094
DPR 26.356 2.092 0.445 12.601 0.000 0914 1.094

ANAARYVNEADA R= 0.426 (42.60%) A1 R® = 0.182 (18.20%)
# Adjusted R Square = 0.180 (18.00%) A1 Durbin-Watson = 2.025
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9119157991 7 wansranITIRsIzRnIsannosngassrisuleuienisieiulunadamaldiuinde
Usgansamlunisdfiunuiitadesasdiusmaainnenils (PE) nuin Sasadudunansuunu (DY) den
Beta = -0.157, A1 t = -4.450, LayA1 Sig. = 0.000 @UsnI1N15918Rutuna (DPR) &A1 Beta = 0.445, A1 t =
12.601, wagA Sig. = 0.000 WaN1NE A1 R = 0.426, R? = 0.182, Adjusted R? = 0.180 wazAn Durbin-Watson

= 2.025 Ingen VIF nindatlesndt 10 wanainlaifilyyn Multicollinearity

'
aaa

NANFIATIZANUIN DY danaltieaunednsdiu PE agnditsddgvneadfisssu 0.01 (p = 0.000 < 0.01)

o

TaeilAn Beta = -0.157 Lan931Lile DY WNTU 1 %38 98vinlonsnd@iu PE anad 4.349 Mily f9denoulinusen

NireRulunanauunuguindsnsdiu PE a1t diu DPR dwwaldauinsesnsndiu PE egrailduddgsesiu

v
=

0.01 (p = 0.000 < 0.01) Ineilei1 Beta gafl 0.445 uanainile DPR WinAu 1 ity agshlisnstdan PE 1fiuTy

26.356 e agvieuisenideRuiunaludndiuganilsdnlasumsussidiuyangauantdnamu vial

Qe

A1 R2 = 0.182 vu18A3NIUleU18N153 18R UTUNaN @R ILUTENNT0 B8 UNEANNLUSUSIUVRIERS1EIU PE

lnspeay 18.20

M15199 8 LAAINANITILATIZUANNENTALUNSIIAlsdanaTaulnseUseansaanlunisaduauninaie

dnsdusImnatnmanils (PE)

Coefficients Collinearity
Model B Std.Error Beta t Sig. Tolerance VIF
(Constant) 16.804 4.562 3683 0.000
ROA 0.062 0.277 0.011 0.224  0.823 0.550 1.819
ROE 0.042 0.060 0.030 0.706  0.480 0.769 1.301
GPM 0.384 0.139 0.109 2770 0.006 0.891 1.122
NPM 0.013 0.020 0.027 0.619  0.536 0.749 1.335

ANAARYNNEDA R= 0.129 (12.90%) @1 R® = 0.017 (1.70%)
# Adjusted R Square = 0.011 (1.10%) @1 Durbin-Watson = 2.042

91151971 8 wansHaNTIATIEENIsanRBENVNSEIsALamsalun syl sdamaliauansie
Usransnnlunissilunuiiiadesasdiusnanaindenils (PE) wui Shsmanauunuainauning (ROA)
A1 Beta = 0.011, A1 t = 0.224, uaze1 Sig. = 0.823 AIUBATINANDUUNUIINAIUVDEDBYIU (ROE) Hlein Beta =
0.030, A1 t = 0.706, WagA1 Sig. = 0.480 dausnsilstudu (GPM) SAn Beta = 0.109, AN t = 2,770, waze
Sig. = 0.006 wardns1Mlsans (NPM) He1 Beta = 0.027, A1 t = 0.619, wazA1 Sig. = 0.536 wonanil A1 R =
0.129, R? = 0.017, Adjusted R2 = 0.011 uazf1 Durbin-Watson = 2.042 lagan VIF yndatieendt 10 uanein
laifidym Multicollinearity

v

HANITIATIERNUIN Tifies GPM whdufidawalisuanaesnsidiu PE egslitdedrAgvisadfnssau
PE LWNTY

0.01 (p = 0.006 < 0.01) TnediA Beta = 0.109 waRIINile GPM WinAu 1 Wi azvhlisasday

1Y °

0.384 e arviouinUEnNannsanIuANAuNUNINEnlaRkaziidnT M lsTuiugRslasunsUssiuyan i

[

geuaninamu eg1elsiniu ROA, ROE wag NPM lildwasiadnsndau PE egadited1Aynieada (p = 0.823,

Vol 4 No 1 Jan - Apr 2026



Journal of Humanities and Social Sciences Thonburi University (Graduate Studies) 41

[ ]
o o

0.480 kag 0.536 AUAIGNU) V198 A1 R2 = 0.017 NUEANNINANNEIUTALUNTYINAsNsdmLUsaNU1saasue

AMULUTUSINVBI9R51EU PE latieedasay 1.70 Wiy f9faintesunn

d5Unan1538
myidesenleviensieRuiunauazanuamnsalunsiimlsidsadeussansamlunisaiiivem
vosusEnaavzdeulupanndnning 18u e lo Ideanunsoasunansidonuannfgiulacsil

H1: wleuiensdneRulunadmaduindeyssansnmlunisanfununinseilsieru nan133dy

'
o w =2

wuI1 dnsdnRulunanauinu (DY) dwastarilsdeviu agilled gy Jeedvayumuauuigiu lummseiuty

gnsdmnsneiuluna (OPR) lidwasierilssou Jeldatvayumuauuigiu

t%

H2: ad1uausatunisyvinilsdanadsuinmeuseansainlunisaiiuaundnnlonilsnanu

q

HANTITENUD s manauwnusedunsng (ROA) dwasanlsdenu sgsditudfny Feaduauunuauuigiu

TunensaiudiugnsmanauunuseduvesEtionu (ROE) wardnsilstudu (GPM) lddwasiariilssaviu 4l

q

o w =

aluayUNANNATIY YuENgnIInlIgns (NPM) dawadsausenlssenu eg1lideddny deliatduvayuse

o

GHCEERM

H3: ulsuignsinefuthwadmwadsuindoUszavsnlunsiidunuiiindenamiu sansidenui
Samdniutiunanauuny (DY) dswadesiavieriu ogrsiifudAty Ssatuayunmauudsiu lummsatudi
gnsdmnsneduluna (OPR) lidwasesasevu Jeldatduayunuauiigiu

Ha: anuannsalumsviilsdamadauansdeyssansamlunsdiiunuiiadenni wanside

WU Snsanauwusiaduning (ROA) wardnsinlstudu (GPM) dawasiasna1viy agnsilidudAy eatuayu

muanuRgu lunwmsaiuiudnsnaneuunuseduvesgiionu (ROE) lidawasiesiaviu vaeiidnsiiilsans
(NPM) danadsausiasiaiiu egneditdudfny Saldatvayusoauufigiu

H5: Wlguign1sIngRkutuNadImadauINAaUsEaNS AN UNISAEUNUN IR 8RS IAIUTIANNAIAGAD

o

Mls Han15398nUN ons1auRuTuNana UL (DY) AINaLT9aURBsnI1d@IUTIANaInRBR1bs ag1elltudAn

£

Feldatvayunuauuigiu Tunessiududnsdunisieluiune (OPR) dwasednsidiunanaiasenils

o w =%

gafifudn Aty Ieaiuayuauauuigy

©

H6: AnuaRnsalunmsyimlsdwmaldauindeussavsninlunisadiuauiinmednndiusninain
Aanls nan3denudn dnsimlstusdiu (GPM) demarednsdusianainsenils sgredidud Ay eatvayu
muanuigiu lurueNdnsmansuunudeduning (ROA), snsmanauunudodiuvesytionu (ROE) uazdns

lsand (NPM) lldamasiednsdiusinnainsienils Feldadvayuauauniigny

anUsiea
mMs@EnwEalguenisaneRuluralaraLansalun s lsidmauseans mwlunsadiunues
Ustmavzileulunanavdnning 18u 1o To Fafideamnsoefunenaniidenuinguszasd nelivwazdenuay

v
o v

Usziauiiddey Al
1. WadnwulguignisineRuidunandinanaussansnnlunisadunuresusenaansdsulunain
naNNINg 1Y 18 1o Nan1TIATIZINUIN WlpurenisneRuturadianaUssansanlunisaiuauyedusEmn

nzidoulusainvannsng B 1 1o wanf1etunus @ Tanldin lown dns1tutiuna sauwnuy (DY) dewaldauin

Vol 4 No 1 Jan - Apr 2026



42 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

o o aa

sanlsdevu (EPS) eg1afitud1Anyvadanszdu 0.01 wagdwaidauInsesaAIvu (SP) Nsenau 0.05 Tuvuei

o

dsnalfaausedndrusnnaindenils (PE) egnsdituddndisziu 0.01 azviouiinssieRuilunaluguves
nanouuudmu sy n denuiunsminsfiusaseruansalumsadinssuaiuanvesuis vhlvidn
awuianudesiunazysyfiuyadsiuludewan aeandesdefunures Jogdan azaning (2566); Fladnual
LANETI0l (2564); Bathia et al. (2020) finuin DY dawaidsuindesaulunaiaifalvel wazatuayuuin
Birck-in-the-Hand Theory %183 Gordon (1963); Lintner (1962) fidi1tinawmulinaenfuiuiiune fadunanouunu

LY

AwdusuunnIMilsainnisiiagaariuluswian sg1alsinn DY feglussduateravinlinaiauesinuiend

(=T

Tonaiulnanie denalonsidiu PE anas Tuvaei 9ns1n1s5a1ekuiiuna (DPR) luldswasgnalltaddne

o

©

"y [

Mlssoiu (EPS) wags1A1vu (SP) uindudwmaliauinsedndiusnnainnails (PE) egaituddgynied

q o

=3)

fisedu 0.01 aenndesfunuideves efyyune W) (2563) Way wyans lunvenia wag wila viana (2565) i
Wu31 DPR asﬁauuiamaLLazmmﬁulwawﬁu’%mmammmmmiumwﬁﬁﬂs sufazanudaduves
ﬁssLLafdummnmﬁmiahmaimamwiamaﬂﬁﬁ’]Lﬁumumaﬁ’ﬁimwsgu

2. WieAnwiarnuausalunisviilsiidwaneuszansamlunsandunuvesussnsanadely

patnndnning vy 1o 1o nan1sAnwInulInAuausalunisvinalsiinaseuszansanlunisaduau

v
[ a

wansefulumuda®iadasmansuwnuaindunsng (ROA) Jusudsiidmadsuanaerilsseiu (EPS) uax

599U (SP) e elifadAynisafifnsedu 0.01 udlidwmaradnsdiusiamaindenils (PE) aenndasiu

¥
o o

AT8v0e N3fiua NIunes (2565) 71491 ROA LfJum%amé’wﬁzyﬂuaqﬂizaw%mwiumﬂ%awi”wéﬁwmmaq
U3Enlunsadanils uasaenaaeaiuauddeved s gI350NaNN (2564); LAUTTT JUNSVDL UaL WITAUING
981andU (2565) lo5U1891 ROE onaldsudvdnasnlassairafunuuaznisliilassaiianianisfu vivlilsl
avviouUsyavsnmmsidunuiiniess lnsenzluuismuanarsazawiadn luueaierfunanisine

o w

994 Njoku and Lee (2024) #F3unuImues ROE arauansefiuluauuIunvesnainuazlasiadresnisifu
AUARINIT Tumenduiudasiiilstudu (GPM) lildenasie EPS urdwaBsuanse SP uaz PE sgnsiivoddiny
wanslifuininamulinnuddyfuanuaninsalunismuauiuyuiazdneniwlunisusturesuion g
aenndoetunuideres Sswed nssdin (2565) uag fivws wAgns uavamey (2567) finudn GPM iHuiiade

o w '

drAgysienisUszliuyanulusyezen egalsinn 8ns1iilsgns (NPM) denaidsause EPS way SP agadl
dpdAry wazlidwwase PE ?jaawLﬁmmammﬁumwmﬁﬂiqw% F18NINLAYNINUYT LaZANBAZANIZYD
wtvlumanady 1o o luvhuesudeatiudl efgyarune W) (2563) way wifiva munes (2565) laesureld wil
Han1sAnwINATeluinwsmmazananeiu widazveuliiuiauiunanizvewainnulvedmiuuiey

YUIANANUAZIUIALEN

Ualauauus
1. Yawauauuzdmiunisiinaddely
1.1 dwmsuuinns asiatugnseAusnIInanauwnuIINdunIng (ROA) wagdnanriiladudy
(GPM) ududuusn ilesndwmauingsaasomilsdoriunazsaiiu niesldsnsGuiunaneuuny (OY) 7
wanzasfioaennuidioriu warufusnsnistieiutiuse (OPR) Iigetudofosnsifia PE ioaunasyuing

Hana UMUK D evuiuan MAdaIdmTuNITAULe
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'
0o ¥ v awv Adau a

1.2 dmivinamu Wenuddyiuusennidnsmanauwnuanauning (ROA) wardnsilsvudu

o

Y '
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Abstract

This research aims to study the influence of sustainability disclosure and credit risk on the
market value of listed companies in the resource industry group on the Stock Exchange of Thailand.
The study population consisted of 61 companies in the resource industry group. Data was collected

from financial statements, annual information disclosure statements, and annual reports from 2020 to
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2024 (5-year period). Data analysis included descriptive statistics, correlation coefficient analysis, and
multiple regression analysis. The research findings revealed that disclosure of environmental
sustainability information had a statistically significant positive influence on the company's market
value, measured by share price and the price-to-book ratio (at the 0.01 level), but no influence on the
price-to-earnings ratio. Conversely, disclosure of social sustainability information had a statistically
significant negative influence on share price (at the 0.01 level), but no influence on the price-to-
earnings ratio or the price-to-book ratio. However, the research also found that disclosure of
sustainability information related to corporate governance and credit risk, including interest payment
ability, payables term, and cash flow to total liabilities ratio, had no influence on the company's

market value, measured by the price-to-earnings ratio, share price, and the price-to-book ratio.
Keywords: Sustainability disclosure, Credit risk, Business market value, Resources industry group
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(PBV) wui flAedeiiniu 1.98 Adudeauunnasgiusiniu 1.33 Ardgawiniu 0.00 uagageaawiniu 11.65

a £ v v ¢

2. Han1sATITRANEUUsTANSaNdUNUS (Correlation Coefficient Analysis)

£ o oo oe

INNTIATIERAIEUUTEANTaNFUNUS WU UL SdU (Pearson Correlation Analysis) Tunisnaaeu

[

sEAUANUdUTUSIEnILUBase Ineran1sInenaanusnglunisei 3 dall

7157199 3 LansAndussansandunusvesianlsdasy (Correlation Analysis)

fianUs9ae ENV SOC GOV ICR APP CFOTP
ENV 1
SOC 708** 1
GOV 673%* 749%* 1
ICR 093 121* .001 1
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fianUsDase ENV SOC GOV ICR APP CFOTP
APP 123% -.110 -.062 -.049 1
CFOP 077 A27* .067 A7 -.052 1

VNG ¥, * SzaulydAynneaiia 0.01 wag 0.05 (AUARU)

s '

N 3 wuth AnduussBviavduiudsevineiaund Baseii 6 fauus (ENV, SOC, GOV, ICR, APP,
CFOTD) wuindiAnegszwing 0.110 fs 0.749 Falsitiundn 0.80 FlaliAatlamitfudsBassiianuduiusiugeunn
(Multicollinearity) SURINTIASIERAN Variance Inflation Factor (VIF) nwuiA1egsening 1.004- 2.753
Fatfounin 10 FalsiAa Multicollinearity waziile3iAs zvian Durbin-Watson wuinilanegsening 1.827-2.044
Hulumadormundasdesdiaegasming 1.50-2.50 uandlsiuiiulsdassimunilaifinns duiusludoya

(Autocorrelation) (fagn MivdUnyn, 2555) Isaunsatmuusdassnimunilidgaunisonnaeianvan

3. HAN1TAATIENNITANRBELTINAM (Multiple Regression Analysis)

INMTIATIENNTOANBETIMVALNENAFOUBVENATEIN ST Yoy AR AN B ULaY A

' o

AuAsAnNiidoyar1naInvesianIsvesuTENNguenamnssunineInsiaanzidoulunatananninguns

q q
v

UszwiAlng nan1siesigiaanusinglumisned 4 dadl

A1399 4 LAAIHANTITIATILINTANNDLLTINYAUDIBVIENANSIUAN UayamuAUdduLarAUHe A1

\ATARNITFRYAAINAIAYDININTS

PE PRI PBV

Fodwus st Std. Std. VIF
Beta Sig Beta Sig Beta Sig
error error error

ENV 24201 0106 0214 12268 0.607 00007 0567 0218 0010 2212
SOC 27657 0091 0340 14021 -0400 0000%* 0648  -0.127 0.179 2753
GOV 17112 0101 0265 8675 008 0302 0401  -0.168 0.062 2513
ICR 0006 0020 0736 0003 -050 039  0.000 0.013 0.819 1.034
APP 0023 0002 0978 0013 0059 0309 0001 0.039 0.498 1.004
CFOTD 72714 0024 0679 4011 0030 0306 0.172 0.011 0.846 1.034

R? = 0017 AdjR? = 0007 DurbinWatson = 2044 (ESG: PE)
R? = 0173 AdjR? = 0165 DurbinWatson = 1978  (ESG: PR)
R’ = 0035 AdjR® = 0026 DurbinWatson = 1831 (ESG:PBV)
R’ = 0001 AdjR® = 0009 DurbinWatson = 2042  (CR:PE)
R? = 0006 AdjR? = 0004 DurbinWatson = 1987 (CR:PR)
R? = 0002 AdjR® = 0008 DurbinWatson = 1827 (CR:PBV)

v

NANI1N 4 HANTIATIERANNTOADRETINYAM dTUNaNITIATIZRLARS
1. dvEnavesnsilamedayamuaiudiguniseyadnainvedianis NInA11NERTIEIUTIAINAIN

Aals (PE) Usznaudie sudawinden (ENV) danduuszansonnosnzuuuiinsgiu (Beta) windu 0.106 lnedl
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sedutiuddnyesadfvaasu(P- Value) Wiy 0.214 Sunnninfissdutuddynieada 0.05 (Sig. = 0.214 >
0.05) frudanu (SOC) fimduussAnsannesazuuuunsg i (Beta) Wity -0.091 Tnedsefutoddnyvesann
npdeu (P- Value) Wiy 0.340 Faunnindisedutiudfayn19adi 0.05 (Sig. = 0.340 > 0.05) AUNNTITUALA
AaM3 (GOV) Teduuszaviannesaziuuinsgiu (Beta) Wiy 0.101 Tnefszduiiddnyuosadfnadey (-
Value) Wiy 0.265 Faunnniniiseiuteddynieada 0.05 (Sie. = 0.265 > 0.05) wansliiiiuin madawe

1% 1 5

Foyasnuanudsdu fudunaden fudien wagiunsifuguaions lifidvdnadeyarmnainvesiants 1
andnsndsinnainsenils

2. 5w%waﬁuaqmmL%"aqﬁwumiﬁmﬁﬁﬁia;ﬂaﬁiwmmmﬁﬁ]mi #fnndndusanaiasenils (PE)
Usgnaudie Arwanasalunisiieaenie (ICR) fidduussansannesaziuunnigiu (Beta) Wity -0.020
Tneflseiuiioddyvesadinaaeu (P- Value) wirtu 0.736 Sunnninfissduliddayniead 0.05 (Sig. = 0.736
>0.05) sz8ziIanTszvEdniinngdn (APP) flAdulszAvSanosaziuLansgu (Beta) Wity 0.002 Tneilszdy

v o o

Toddresadnnaaeu (P- Value) winfu 0.978 Faunnindissiuiad fyvnsads 0.05 (Sie. = 0.978 > 0.05)
Sadunssuaiuansioniidus (CFOTD) fienduUsyArdonnesazuuLaassIu (Beta) Wiy -0.024 Tneiisedu
Hoddryvesadfinaaeu (P- Value) Wiy 0.679 Fwnnninfiseduifodfyvnsadd 0.05 (Sig. = 0.679 > 0.05)
wansliiiiudy muidssiuasin Usznousie anuannsalunisiienends ssesnandisenilidminnsé
uardnidunszuaiuandeniausiy liiviwareyarnainuasians ifadandmmamnaaaasonils

3. SvwavesnslamedeyadunudsBuiifideyadinainvesianis #inA191n59A1%u (PR)
Usgnaudag drudawanden (ENV) fidnduusavinnnesnsuuusnggiu (Beta) ity 0.607 Tnsfisedutoddny
YosaRAnnaau(P- Value) iy 0.000 Fafosninfissiuied favnsadf 0.01 (Sig. = 0.000 < 0.01) Fudnu
(S00) fidusAnsannesariuusnggu (Beta) Wity -0.400 Tnefisedutsddyesadfivaaay (P- Value)
Wiy 0.000 Fateeninfisziueddamneaia 0.01 (Sig. = 0.000 < 0.01) funsifuguaians (GOV) fian
FusvAvsonnosnzuuLInsgIL (Beta) winfu -0.086 TnefisedutsddnuesadAinadeau (P- Value) iy 0.302
FannifissRuiedfavnsadf 0.05 Sig. = 0.302 > 0.05) wanslifiui ﬂWiLﬂmLmaﬁagaﬁwuﬂawuﬁﬂﬁu AU
dundendidvinailenansoyarinataesiants Aindansau dufudeuddvinailaureyarmainaves
Aams Aaranymu mmgﬁé’mmﬁﬁﬁugLLaﬁf\]mﬂaiﬁ@w%waﬁiaﬂ,ﬂammmmmﬁami Aindransavu

a. Svsnavesaudssinuiasiniiddeyarinainvesianis Aiaainsianu (PR) Uszneudie
amansalunisseaenide (ICR) ﬁﬁwé’mﬂw%wéamaamLLuummgw (Beta) W7y -0.05 lnefisediu
tuddnyvesatinagou (P- Value) Wity 0.395 Geunnnindisedutivddnymniead 0.05 (Sig. = 0.395 > 0.05)

5381a191581iAMNN5AN (APP) fiFndudseansnnnaeazkuuinsgiy (Beta) winfiu 0.059 lngiisesiu

'
v o o a S v v oo

Toddresadfnagdeu (P- Value) winfu 0.309 Faunninfissuilad fyvneads 0.05 (Sie. = 0.309 > 0.05)

A £

Shdmnszuaiuandeniausu (CFOTD) fiddudsyAninnnasaziuunnsgiu (Beta) Wiy 0.030 Tagd
sedutiuddyuesadfivaaou (P- Value) Wiy 0.306 Jsunnninfisesiuiiodfayvneads 0.05 (Sie. = 0.306 >
0.05) uanslifiuin arudesdiuasin Uszneudae arwannsolumsdieaenids ssogadiszniidmi
98 waednadunssuaiuanseniauy lifidvinadeyarnainvesiioms dadainsaiiu

5. SvswavesnslamsveyasnuanudBuiiieyarinainvesianis Afarandnsdmsainain
soyar My (PBY) Uszneusne sudaandes (ENV) fiAnduszavsannesnziiuusnnsgu (Beta) winfu 0218
TneflsesuteddoeadfneaouP- Value) wihiu 0.010 Favinfuiisesutioddamaadn 0.01 (Sie. = 0.010 = 0.01)

audany (SOC) dAdudszdvsannasaziuuiingg (Beta) winiu -0.127 nellseaulvddyvesatiivadau (P-
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PSPl

Value) winu 0.179 Famnniniiseulioddnymeadii 0.05 (Sig. = 0.179 > 0.05) sumsiAuguaiams GOV) e

'
=

duUszAvidannosAZIULNNAIEIU (Beta) winiu -0.168 TnellszrutltddguetatAnaaau (P- Value) winiu 0.062 &
wNnIseAudedAyeadfa 0.05 (Sig. = 0.062 > 0.05) uansliwiuin nsUamedayaniuanudsdu fu
duandeuildvinadeuindeyadnainredianis aAndnsdwnamanselar NIl danunudng uay

sun1stiiuguanans Lifidvwareyarmaiavestians deinrndasdiusemaansdeyarnield

'
a =

6. BVBNATDIANUALIUATAN TTTRBYAAINAIAYBININTT NIAINTNIEIUTIANAIAFABYARINNS

) a1 o a

Uy¥ (PBV) Usnaude Auaiusalunisdngaenide (ICR) da1dudsednsonnasnsuuuuinigiu (Beta)

o =2

Wiy -0.013 laeliszautivdAgyuesaianaasu (P- Value) MNAv 0.819 daunnniniszautivdAgynisana

0.05 (Sig. = 0.819 > 0.05) SrEzIANTITENIETWiN15AT (APP) fidduuszAndonnosaziuuinsgiu (Beta)
Wi 0.039 Tnefiseiutivdfnyuesadinaaau (P- Value) Wiy 0.498 Jsnnninfiseiutidfaynieadn 0.05
(Sig. = 0.498 > 0.05) SndrunszuATuandeviiauT (CFOTD) fidudszavnnaesazuuuinasgIu (Beta)
Wiy 0.011 Tnefisedutidfnyuesadfinaaay (P- Value) Wiy 0.846 Jsnnninfiseiutivdfaynieadn 0.05

(Sig. = 0.846 > 0.05) WAAIMAUI1 AMUEIRILATAR UsEnaunle Anua1dsalunisinenenile svesian

a ' ' @

P3enilliniinisdn wagdnsrdiunseuatuandenidusiu ldddninadeyadinainvesianis NTaA190

gnTduTIARAIReyaraUnyY

d3UNaN33Y

aa

1. maiamedeyasunrmiiu Lifidvinadeyarmainvesianis #nr1ansnsdmnainainse
fnls (PE) U3smnguananmnssumineinsiaanzfeulunanandnnsnduisusemelne

2. anudsssnuiasiin lifiBvswasieyarinainvesiants iinr1indnsidusamanaserils (PE) vos
UisnngugnamnssuninensfiaanzioulunaavdnnindwisUsemalne

3. Maametoyanudawindau (ENV) iBnSnaldauindeyad1nainuedianis 1in19nsiAvu (PRI)

a

Audenn (SOC) HBvBnalauAayAR1naIAYeIiaN1s MIaA13IN5IAYU (PRI) Aun1sAiuguaianis (GOV)

o

LiifisnSnasdeyadnainvedianis NinA131n31AY (PRI Y0sUsEmngugnamnssunineinsianneideuly

panvannsndwralsemalng

4. AudsInuATAn LTBninareyad1na1nvesianis 1inA191n51A%U (PRI vesuTEvNg

guannssunsnensiannsideulunaiavanninduisUseinalny

5. m3daweteyasuanudBusiuduinden (ENV) D8vswadeuindoyarinaravesians 7iindn
PNTadmAmaIneyarIn1elyd (PBY) sudiau (SOC) Munisinduguaianis (GOV) Liiidnsnasie
yarmanasionts Marandmsidusimmainseyadimaeliayd (PBV) vasuismngugnavnssuningnsd
aangLloulunainrdnninduisUseinelne

6. Anadvsiuiasin Lifidvswasieyadnainvesiants Anrndandunaaaadeyarmaelyd

(PBV) wosu3Ennguanavnssumsnensiiannzifeulunainndnnsnduisszmelne

anUsena

4ﬂl a a tdldl

mﬁfifaLiaaamwammmﬂ%Lmaﬁiagaﬁwummé’ﬂﬁuLLasmmﬁmﬁmmiam mamﬂammmmaﬂ

' @ -

Aan1svesusSENNaLanannssunswensnaangideulunaiandnnsngd wiauseinalng adusionaniy

q q
v

e

Yo

nnUszaenmIdelanall

o)
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1. Wefnwdnsnaveamsdameteyan uanuddunsyad1nainveian1suusgnnguanannssy

Y

ninensnannelaulunanandnnindwitUssmelve nans3denuin madawedayaiuanuddy dmdande

a a ' '

(ENV) HBviSwaleuindeyarmainveaianis NinA19ns1eviu (PR) uagdnmdiusneanadeyanmedayd (PBY)

'
aaa

atadideddeymeediiszav 0.01 sl ordumsziminawulinaaiunsdamen uawindeusnniiy Yieesy
amdnwel ANNLUIeNe LaranAuEssuslugnamnTsuninansenugweduwina ey donndosukuiliy ESG

sgiuannanaruleuigvemanrd nninduisUsemalve aenadesiunanisAnyives 1snssa Wedgd uavany

A oA ] ] s

(2568) WU AuFNRUSvINSUANeTayan1uANETuInadayar1IAns YasusEnaansideoulunain

U

wanmindursUsemalnenguriudsgu THSI nams3idenuinnsitawedeyaninudidunimduindesdanuduiug
Fauineeyar1awrnIiuendwIARAIadeniilsavs wasmstawedeyannudsBusudnulanuduiusias
vIndayaAeeAnIiusndTIAmaInieyar el lnenan1sAnyiladuayuiwifaneriunsidadeya

Anudadu noufdidulddmdelugunemisiuvesldulidiuds nnvguididulddnudoyaduln

'
saa o

AnudAyiunsaienuduiusnadunnnguiidladnudslussding Gaheliaunsaiawesdnslufianmd
fadunaslusdla lnan1suimsdanisanuidesaskansenuiiinnnnisdedulaludeasia waelinalaenseianis
asenauanluszazen nsdmged LluldlulszmalneAdinsiaunasveredludaysanmsiveumieany

Suraveusiadndouiudiny ke sU]URMNINASTILNTIRNLAL AN DUTIINNIATY

dusudenu (SOC) davinaideausieyarina1nvresianis 1inA131ns1Au (PR sgeildedrAgnia
adavszeau 0.01 FeenaazviouliiuindnamulunquanavnssunsneinsduesnisiUamesudnududuyu

q

v
o

szpzdufionansenuiilsuaznszunaivan Jelianuddyiuiadenenistuarmadudlaadagiuinnid
aonndafiuNANISANYIVEY NuUANS FAusINa wazans (2564) Tnuinnslamedoyanimddusudny
(SOC) Hdnswalausiasiavu (PRI

uenaniifmuth udaanden (ENV) frudsay (SO0) wagauN1sIiugUananig (GOV) Liddvizwa
FABYAAINAIAYBININT fifnAnndasdsianainsenils (PE) daudiudsnu (SOC) WAEATUANSINUALS
fAan1s (Gov) Lifidviznarednsdusmaaindeyarniadad (PBY) uazdmudnitdiunisiduguaianis
(Gov) Liifiansnasios1A19iu (PRI denndesiunan1sAnwives Aadgan uniunedd (2563) Aunuiinisidaiwey

1% &

Joyanuddusiumiuguaianig (GOV) wasn1siiamedeya ESG lnesau Willdvswadednsdiusninain

°

sionls (PE) uaglwihusadedfuiunanisfineves asumed niulye uay Juaun laulann (2568) wuiins
Anduaua ESG ldlddwaauindeanuduiiussening anuamnsatunisiilsuasyadifanislunniia
Tnglamefifdudinunaznsiduguadienainanssiunuvdeanududoulunsudmsauannninyse ol
ynaisugha el Lﬁaamﬂmmﬁququaqﬁﬂﬂuqmamﬂssmﬁmﬂﬂaﬁamauaﬂ vilsimsamennudsdudls]
dwaiemnumavisilsdeviulumeninamu aenndotunamsfinues Afaen fuils (2565) wuinsiawe
Foyadudundonlsifnareyarifionisnusainain 5 duds liud Snsidrmgarismnainsedunsnds
ShamameuUnUINAWNING T Shaduemiausodvesfioru Sandusnmanarerlsgrisoriu way
Snsmameuunugfiovu dumsiasedeyarnudsiu Inadaindesnsmaneuumuandunind s
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Abstract

The objectives of this study are to investigate (1) the levels of psychological factors affecting
financial investment decision-making and financial planning and (2) the influence of psychological

factors on the financial investment decisions and planning of small entrepreneurs within a digital
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business environment. The sample consisted of 400 small entrepreneurs in the specified area, selected
through purposive sampling. Data were collected using questionnaires. The statistical analyses
employed in this study included Mean, Standard Deviation, and Enter Multiple Regression Analysis. The
research findings are as follows (1) Regarding information perception behaviors related to financial
planning, the majority of small entrepreneurs in the digital business environment primarily utilize
YouTube as their main social media platform for information. The entrepreneurs are the sole decision-
makers regarding their finances and actively follow financial updates (such as financial institution news
and market analyses) via specialized financial pages. The peak time for seeking online information is
between 14:30 and 16:30, with a frequency of 3-4 days per week. (2) The participants rated the
importance of psychological factors influencing financial investment and planning at a high level, the
highest priority was given to Modern Technology and Innovation (MTI), followed by Risk Perception
(RP), Financial Literacy (FL), Financial Attitude, Motivation, Self-Confidence (SC), Laws and Regulations
(REG), Social Media Influence, Perception/Learning, and Financial Technology Acceptance (FTA),
respectively.(3) Regarding the influence of psychological factors, the multiple regression analysis
revealed that six factors significantly impact the financial investment and planning of small
entrepreneurs: Financial Literacy (FL), Financial Technology Acceptance (FTA), Risk Perception (RP), Self-
Confidence (SC), and Laws and Regulations (REG). These factors collectively account for 47% of the

variance, with statistical significance at the .01 level.

Keywords: Psychological Factors, Decision-Making, Financial Planning, Small Entrepreneurs, Digital

Business Environment
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The Management of Khlong sib song Dog Shelter, Rangsit Municipality
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Abstract

This study aimed to (1) investigate the management of the Knhlong Sip Song Stray Dog Shelter
under the Rangsit City Municipality, (2) examine the municipality's stray dog management measures,
and (3) explore public and private sector participation in the shelter's operations. Utilizing semi-
structured interviews, focus group discussions, and participant observation, the findings revealed that
the shelter is systematically managed in a physically appropriate location away from residential areas.
The facility features distinctly zoned areas—including quarantine, treatment, and innovative long-term
care buildings—adhering strictly to animal welfare principles. It maintains adequate staffing supported
by municipal funding and resources mobilized from network partners. Regarding management

measures, the municipality implements a three-phase integrated policy: upstream (promoting
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responsible pet ownership), midstream (controlling community stray populations), and downstream
(relocating aggressive or sick dogs to the shelter). Furthermore, successful participation is driven by
collaborative agreements between Pathum Thani Province and neighboring local administrative
organizations for macro-level management, alongside crucial support from private enterprises and

foundations in providing medical supplies and food.

Keywords: Management, Klong sib song Dog Shelter, Rangsit City Municipality, Animal Welfare Management
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A Study of the Achievement Motivation Work-Life Balance and Work
Engagement on Organization Citizenship behavior of a Heavy Machinery

Manufacturing Industry: A Case Study a Company in Thailand.
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Abstract

This quantitative study aimed to examine the levels of achievement motivation, work-life
balance, work engagement, and organizational citizenship behavior (OCB), and to test the causal
relationships among these variables in the heavy machinery manufacturing industry in Thailand. Data

were collected via a questionnaire from 300 employees of a heavy machinery manufacturing company
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in Thailand using stratified random sampling. The sample size was determined based on the criterion of
20 times the number of observed variables. Data were analyzed using descriptive statistics and structural
equation modeling (SEM) with AMOS. The results indicated that achievement motivation, work-life
balance, and work engagement were, on average, at a moderate level, whereas OCB was at a high level.
Achievement motivation (B = 0.31), work-life balance (B = 0.28), and work engagement (B = 0.28) had
positive direct effects on OCB, and the model explained 64% of the variance in OCB (R2 = 0.64). The
findings suggest that organizations should strengthen employees’ achievement motivation while

supporting work-life balance and enhancing work engagement to promote OCB in manufacturing settings.

Keywords: Achievement Motivation, Work-Life Balance, Work Engagement, Organizational Citizenship

Behavior, Heavy Machinery Manufacturing Industry
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questionnaire) Fs3ndslvinguiagssiugusrauanuluidazmheny uaglvignouwuuasununsondayame

UL (self-administered questionnaire)

InaIINSAAEBNNGUA7ENS

1. nagin1sAadn (Inclusion criteria) Taln WINULWATIBWZDLNARYILUNUIBITUAIN & VOIUTEN
wanaTeadnsutinuisvililulsemelng engsgving 20 - 55 U awnsadeansuaziinlantnlneld wazasiasle
T idenfenduseuneunuudouny

2. nasinsdneen leun aeuuuuasuawliasudunuiidmue wieliBuseslvideya/gimsneu
WUUADUAINTEMINALTUNNT

3. 1nasinIsasus (Withdrawal criteria) ifhsinannsansusiosnainnsidelavnile laslsidma

NSENUADANTUI DEIARNITLUASYINY

FaNATUIRIURTETTIUNTIRE TuNY e

nuATeilfudunsmamdnasessaunisivelumged 3 Usems T (1) anmenswluyana (Respect
for persons) lnglvideyaetnnsuiuiieUszneunsinaulauazidalonaldusesvieufiasidlasasinsta li
dnsdsdunielidsgdlailivangay smfmnmmenududiusuaznsinuanuduvesdoya (2) msli
Usglewtuazlineliindunsne (Beneficence/Non-maleficence) Tngglinsiuannsadiumanuvsasginisney
wuuaeunulannidndnda wag (3) ANERAsTIN Uustice) IngimunnaeiAnidn-AneenagretnaunasUun

| Yoy

s wetawindiey visluuudeunuldiiuteyaszudieu (dentifiers) vosidnsau waglifeyaion1sidewviniu

U

\3eaiiaddeiililunisinn

matvadsdlduuvasunudidnnsetndidundosdielumaiviurudeys lnsuvvasuauutadu 6
d 1un (1) Feyarhluvesgreunuuaeuma (2) uuuiaussgdalddungy 3 fu muuunAnues McClelland (1961)
(3) LUUIAANHALARTEVINTINTUNTYINIU 3 AU ANHLUIARAYEY Greenhaus et al. (2003) (4) WuUTAANUEAT
Tusu 3 fu AaLIAaes Schaufeli et al. (2002) (5) wuuinngAnssunndunaidesiifvesosdng 5 f1u
ANLLLIAAT8Y Organ (1988) waz (6) Aauuatewdaiiiesudelauauus vt Feranaludiudl 2-5 Mums
AUUTBINUALUURLASTA 5 S8au (Likert, 1961) LLUUaEJUmJJBJ’mﬂ’1Wli%ﬁ]ﬂ@UﬂﬂmmiﬁL‘?ﬁﬂLﬁ@%ﬂ@EJEEV]NQGJ’%@ 3
sinu Tnedien 10C agludag 0.67 - 1.00 Mnduihlunaassldfunduilidnuaslndidsstudssmnsfing Sy
30 A IlonTvaeUANUIT o uTNAS DsilfedIUsEAvE U BsATEULIA Inenudn A1 Cronbach’s alpha

vauuUAsUnilaeTIMarTIeA UL LY 0.82 - 0.88 Feeglunamieeusuld (Cronbach, 1951)

ad a v
IBN1TIATSNAVDYA

Tnsiendeyasiialusunsudnsiagy SPSS uaz AMOS taeldadifidanssaun laun A Sevax

¢
P

ARAY wavdudeuuuNInTgIu WoaSuleanvuenguiteg Az seAUTaiwys laun wssgelalldugns
ANUANAATEINTInAUNTYIU aruaniulue wasngAnssunsdunadedifivessing el nsudana

ALLULLRAYMUALNMIIGIL

o

ANRAY 4.21 — 5.00 vued danuddyeglusesuannia

AT q
Y] .

ALY 3.41 — 4.20 viued daudfyegluseauain

Y]
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o

ARl 2.61 — 3.40 vued danudfyeglusyauliunans

Y]

o [

ARAY 1.81 — 2.60 w18 danudregluseautios

v g

o

Aady 1.00 - 1.80 mnefs dmuddneglusziuloni

mﬂ5ummaauamﬁgmﬁwmﬁmswﬁ lutnaann15lATaass (Structural Equation Modeling: SEM)
dleUsziiiu Svdnaniensuasmedon vesussglalildugns mnuaunaszrinedindumshan wageugnii
Tusnsionginssunadunaiieiivesssdns lnsfinrsanarwaenndesesiuuiaesiudeyaidaszdngain
feil CMIN/DF, GFI, AGFI, CFI, RMSEA uaz RMR autnaugigausu lawa CMIN/DF < 3.00, GFI > 0.90, AGFI >

0.90, CFI > 0.90, RMSEA < 0.08, taiz RMR < 0.08 (Hair et al., 2010; Awang, 2012)

NAN1539Y

1. wamsiangiteyailuvesnguinegiamnuin ngudegdulvgunaviy S1ua 260 au
(Yoway 80.32) To1giios 31-0 U S1uau 134 au (Fevay 44.67) duifanmsAnuszdusininu3ggns S1uu
213 au (Fogaz 71) To1gautiesening 6-10 Y 91w 102 au Gewvay 34) uazdrulngjoglusumimtdnay
sEAUUURN1S 9w 191 AU (Seay 63.67)

2. wamPnTgszduusglalddugyd nudn amsmeglussduuiunans (X = 3.38, SD = 0.52) way

definsanilusedmunuineglussduiiunanmndu lneduanudeanisaudise uagiuaudeinisay

'
o a

ity dfndegeiign sevanfe AuAHABINNTENA Tnglldndewiiiu 3.38, 3.38 uag 3.37 Audwy

e

3. namylATisERUATNANRasY I NT IR UM wuit amssteglusyauuiunans (X = 3.11, SD
= 0.52) uazilefasandunedunuieglussdudunaismnd nedunat wagdunsiidusudiaiade
Qﬁiqm 500970 sruauimelalneildedwiiiu 3.12, 3.12 uaz 3.10 ANaIU

4. wanmshnseseiuaugniuluag wudt amswegluszauuiunais (X = 3.29, SD = 0.51)
finrsanduseiunuiegluszduuiunarmndu Tnsduemandetuny fdiedegeian sesasunde
mnunsziotesu uazarumjuvilunisviiau Teefiaadewindu 3.33, 3.28 uay 3.27 auddu

5. wemnneissdungAnssumsidunaifiesifivesesdng wuin amsmegluszduann (X = 3.50,
SD = 053) Rarsandurediunuii i 2 dueglussduann Tneduanufivlariowde uasduamnufidmdmiu
03Ans dAadugeiqn sesawmneglussfuinuiude suanudeIesssulunsinu wagdn 2 dueglu
spduUunas fo duarudinsewiluesdng wasduaussmuanndu nefiduadewindu 3.51, 351, 3.50,

3.49 wag 3.49 AINAIAU

A13197 1 Aade dudondouninigiu uaznisulana vesdadenfdnwm

Jadeiidnun X SD ulaka
seAunseqelalildugns 3.38 0.52 Urunans
AUANNADINITAUALST 3.38 0.58 Uunans
AUAIHABINTTAILHNTY 3.38 0.57 Uunang
AUANUADINITOTUND 3.37 0.56 Urunang
FTAUANANAATENINVINAUNITI9Y 3.11 0.54 Uunang
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Yadeiidnen X SD ulana
AULIAN 3.12 0.59 Uunans
fun1IHdIuT W 3.12 0.59 Urunans
FuANURaNela 3.10 0.61 Uunans
szRuAUynwuluau 3.29 0.51 Junans
FUANUNTEABTDIU 3.28 0.55 Uunang
AUANYITENN Y 3.27 0.57 Uunang
AUANUANTOAUIUY 3.33 0.56 U1unang
sziunginssunsliunadiesdinvasasdns 3.50 0.53 N
grupuiivletiomde 3.51 0.60 170
puANUTinseluIAng 3.49 0.57 Uunang
puaNuiiasesssulunsyinaeu 3.50 0.58 110
FuAEAVUBANAY 3.49 0.60 Uunans
PUANUTEIUTINAUDIANT 3.51 0.60 110

6. nan1FlATzvLUUIaedasE (SEM) nulwuudtaesianuaenndesiudeyaidalszdndedly
inouaidl Inefinnsananduiianuaonadesvesiuudasdeiiouiuinueininsgiu duandunised 2 lng
wuAdvinnieglunausineeniuld wagen p-value 110N 0.05 wansiwvudassliunnisandoyaids
Uszdndednaildddey uenanil anuduiugsewinsinudsluuuusassaunsassugldedsdnou fuansy
A 2 Fsagviouliiiuddvinaiddasiairessninausagslalddugms muaunasenineintunisvhau way

anupniulunundisengfinssunisidunadiefiivessdns iy wwudasiadlanuumnzaudmiunis

aSungAMuFUTLSIEn Ik TunsI9e warlusnludeslSuniiuudias sy

A15°99 2 NANIIATIVFDUAILABAARDIVDILUUTIADS (Goodness-of-fit indices)

fall Al nasineauduld NAN1SARTTAN

X (Chi-square) 56.633 - -

df 71 - -

p-value 0.893 > 0.05 WU
X’/df 0.798 <3.00 HU
GFI 0.973 >0.90 WU
AGFI 0.961 > 0.90 NI
CFlI 1.000 >0.90 WU
RMSEA 0.000 <0.08 WU
RMR 0.005 <0.08 NI
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HaN15UsERIUAIENN1TIATIE 1N UI ANANnaTEnINInAUNsInaIL TBVENaNansATIUINGe
useqalalildunys egrsiifuddnymeadia (B = 0.73, CR = 1252, p < .001) UaziuuaesnINTABUIEANLLUTUTIY
vosusagslalldugvisldfesas 53 (R? = 0.53)

uonaniiussgdlalldugvsuaranuaunasearindintumsyhnu Svewamemsadauande auyniily
nu egiifeddy Insussgslalddugnidmasionumiulunu (B = 042, CR = 605, p < .001) kagAuaANa
sevieinfunisinudasadonnuyniuluau (B = 0.48, CR = 7.01, p < .001) il wuusansaisnesune
ANuLUsUTINTesmuRniulunuldsesas 70 (R2 = 0.70)

dmdungAnssumafunaifiesiifvesdng wuinldfudvdnanansadauanain ussgslalddugms
(B =0.31, CR = 4.09, p < .001) A1UANAATENINTINAUNITYI91U (B = 0.28, CR = 3.56, p < .001) uay
eIty (B = 0.28, CR = 3.15, p < .01) lnguuudiaesaunsaesuiearuuUsusiuvemginssunsiu
walosinvesesdnslsifesay 64 (R = 0.64)

lofiansandviwannanss (DE) Bvdnanisden (E) wagdvdnasia (TE) wui1 Amannaszninedin
fupsyau f8vswasusenginssunisidunailiesfidvesesdns geign (TE = 0.72) Uszneusiedndna
7119m54 (DE = 0.28) wazdnsnan19asy (IE = 0.44) 509891178 m@ﬂﬂﬂﬁqu%‘ (TE = 0.43, DE = 0.31, IE =
0.12) uazauyniulua (TE = 0.28) Fadudvdnanimssionun il Svdnandeudsnanasouunum
vosngniluny lugusdiuusdunasiidentss usagdalddugms uazanuaugaszminedindumsiny

Ignginssunmsdunailefifvesasdns

®
= [asc]
B
70 2
k]
= [ ]
Lo
& =] 5
&
¥ 0
%
hi T
0
L] Tr
N 0
™= i
O] =3 &
a8
| .
5
o _CEEY
L
T
(e S

Chi-square=56.633, DF=T1, P.value = 883, Chi-square/df=_ T&8,
GFI=.873, AGFI=881, CFI=1.000
RMSEA=,000, RMR=.005

AN 2 HANTIATITALUUINADIEUNTIATIFSS

07: 1INMTNATIENTRYAVRILITY

Vol 4 No 1 Jan - Apr 2026



92 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

A5197 3 BVBNANNTI BVNBNANDEN Ay BVEWATINTEITATBE § IIATAnNY

ngAnssunsilunaiiesiifvesesinsvasniineuusENute

Uade wildlugnanvnssunaniazasdnsutin
N14A59 (DE) nedou (IE) HNasu (TE)
usagslaleldugus (ACH) 0.31 0.12 0.43
ANUALAATENINNTINAUNITYINU (WORL) 0.28 0.44 0.72
ALl (WORE) 0.28 - 0.28

A19197 4 asUnanIsNAFRUANLFATIY

o

Uszian AduUsEaANSuINTg U

GHEEL AUFUNUS/Adun1e NANSNATAY
- nswa (B/E)
H1 ACHI — WORE 19934 (DE) 0.42** (CR=6.05) atfuayuaNLRgIY
H2 ACHI — ORGN M13ns3 (DE) 0.31** (CR=4.09) atuayuaLNAgIY
H3 WORL — ACHI nanse (DE)  0.73** (CR=12.52)  avuayuauufgiu
Ha4 WORL — WORE 19734 (DE) 0.48** (CR=7.01) atuayuaLNAgIY
H5 WORL — ORGN M13ns3 (DE) 0.28** (CR=3.56) atuayuauNAgIY
H6 WORE — ORGN N19m359 (DE) 0.28* (CR=3.15) atluayUANNRF 1Y
H7 ACHI —WORE — ORGN 9984 (IE) 0.42x0.28 = 0.12 atluayUANNRF 1Y

H8 WORL — WORE — ORGN ~ "1ns0es (IE) 0.48x0.28 = 0.13 atuayualLRgIu

NUBWR: ** p < .001, * p < .01 & wTuBvVENaNINSs (DE); A1BvIEWaNISeu (E) ¥as H7-H8 AMunanNannves

o

AduUTEAVBUIN I INULLEUNE0E (axb)
aAUs1ENa

1. iednwseauveselalddugns anuaunasenina@indunisiney anugniuluny uag
wopnssumadunadissinvesesrnsveminauluvidvndaasesinsninutmislulsendlne

o

wanITewuTn wssgslalildugns vesminaulnesmeglussiuliunans wasilefiansanesduszney
WU fumnudesnisanudnse fszfuganindudu sesasnde amnudeanisannuyniy uazaIwFoInIs
$1une axviowiminnulianuddyiunsussadmaneuasmsiannanuansavesueadundn Jsaenndes
fuaAderes Humphrey et al. (2007) fiaguannsidediuiunnnii audnvazausuussgsle wu dasely
NMITNIU ATNAAYUBINL AYIMENIYIENEYEINY uagnslisuteyadoundu ﬁm’mL%aa,ﬂmﬁuLLiﬂ@Jﬂﬁ]LL@sﬁﬁuﬂa
Fananlunsvharuegrafuszuu uenand Parker et al. (2017) SsdilassaduazuIunvesudutiade
ﬁﬂﬁzgﬁﬁmumzﬁuu,iqgﬂa]LLaswqaﬂiiaﬂ,uﬂ'ﬁv‘mmmaawﬁmm‘tuaaﬁmimaﬂa Yz IiU $1UIT809 Van
den Broeck et al. (2021) Wu31 AaunMANHEITUSLAzUTUNMITIUTdwaduayuusigslalazausuile

o

Yoantinnu diuanudeanssinanieglussiuiiunanenafeitesiulasaivesdnsifianduiudaiau vinld
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Tomdlunsuansunumgihvesninnudlngjegluveuwndiin Feaenndosiunuves Gagne et al. (2022)
esuielassaiwmarusunMnuinasenisuantoanvewsipslanaznginssudsunumluesens

ANHANARTENITINTUNTYINNUY HaMTIFENUIReTImeglusEAUUIUNG WaraerusenauaIu Lian

'
a

fAuadsgeniviuaniimels uaznsiidauion avviouimihauaunsodnassnalalussiuvils uidliiAa
muaunaludinunmdinlesiuesiududn lnsemzilomdyaisznuazusinafuainaanisufiau
Faaonadostunuideves Allen et al. (2020) Ainuin mnuaunasziiinfunsiaudusaanufdusiug
spridlassairsnuuazdsraunsainisiela flddissnsdaassnanfissediafior ueniniiaenndasty
$ATyv0s Oosthuizen et al. (2016) inuin wiminauazuimsdanisnaildszdunils uininesdnsdawin
ulsuevietaussaufiderdeTindiui sriunnufimelauazmsiidausuluiauenausinlaifisduegnsdaan

anuniuluny wamsisewuiilaenueglussduiunans Tnefu anuasserunu aedegsniy
anunseiiededu uas anjuwlunsinnu agvieudminauaunsaufiRnuldedseidesuasiiantluseiv
wils uionadilaifsseduiiagiounds anusjuiu wagenuvumegadiudnonmluszezen Fsaenndosiuuuin
¥99 Schaufeli et al. (2002) ﬁa%ma'jﬁmm;ﬂﬂﬁﬂumulfﬁuamwmﬁmL%amﬂﬁéfmmﬁ’&ﬁu’w%’wmﬂimuuas
yiwensduyanalumvdaidsedwaiios Snvaenadostudeiauenes Bakker and Demerouti (2017) 7141

WNBIANsAtUAYUNINEINIUBE 1mINIza WU nsadvayuand Tl enududasglunmsyhou way

U
v

Tomalumsiann sxdiesnsefunnunssioseiunasanuyumiliiisduls

wonssumadunadiosifvesesing Tnereglusedunn Taedu amdilatiemdo anufidinsudy
03An3 uazamafinsessaulumavia eglusedumnn vaefiduamainseluesing uas anueavuenndy oglu
seuuna NadinamaenAdasiuLLIAATaY Organ (1988) Tlesuneimgfnssumailunadiosiifvesesdnsidu
wgAnssuiinneialaasAundmihilnlagnss uazaenndosiunuues Podsakoff et al. (2009) Amuin
aqﬁﬂsﬁwﬁmmmquaﬂiimmiuﬁuwaLﬁmﬁﬁmmmﬁﬂﬂuizﬁuqaﬁﬂﬁmimmﬂmiﬁmuﬁLﬁya@iamiv‘imuﬁ]u
fanardvszAviamlnerngedu egrdlsinu msfiunsewluoswnsuasaruosmusaniusgifissssdutiunans
onazvoudedinnnaueisauazansyay Geaenndesiuaiidsves Bolino et al. (2013) inuiianuaien
uazaszuiiistuansaanmeuauaiaevesgRnTIIdNUERLY winmsumnAnsuniadunadies
firvewmsdnsazeglussiuunniany

2. iievaaeudviwannssesusgslalildugrisuazeuaugassrinedindumahasion gy
Tuny swdsdvEnamnemswesauaugaszinedinfunisviausieusgdlalildugrd

ansiTeduduin ussgdlaliduqrsidvanamansadeuandemnuyniulunuasioudn winouiidsg
Auduse WaudAgyduaanImau wazdesnisimuinaubivssaidvuie duuiliuuanainy
nzfeTedu Arunjiy wazanuansefununnty lnsewiglugnannssumaniaiesinsutnilaudosande
vinwglany eufulinveugs uazauisiugy niinnuiiiussgdalidugritnuesnuivimedulenalunis
uamsdnenm Safiaeidajumuassmiutfunuegwoiies seandesiuuaAnues McClelland (1961) fiefunein
ussqalalildunvisndnduliyeranetemaiimanililfinnsgiugs uaraenndostuniAsdoues Saks (2019) inuiy
usegdlafijaganudienieifinnisiuinumvesnunazihluganunniiluny

wonani HamsAiTenui AnuaNRasEisdnfun e Srinammsadanndenssgdalddugns

ALNBUINNUNIIUNENILITNINFTTIA WAL NI UTENINIUNUINANSYIN N UAUTINE WA LA vansas Suwilusia
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wswmdndunielulumassgarmdiiavesnuuiniu lnsamglunuilliusnisuarusdags mnniinauaia
AmNuaNnasEUIdIafunianu e1afansmiosduazanuseiulunmsiaminany aenadesiuluiin
484 Greenhaus et al. (2003) flodurgiauaunasenindinfunisheudenlosfuimuafidauanuay
ussgdlamely uarasandastunuiduues Wayne et al (2017) finuindlewdnauiuimsatuayusuamuaga
sgwhe@infumsvinenuanesdns asdiunssgdanararugeiugeuduiauniy

YUy KansITedmuin anuaunasEnINtiniunMsinuldninaniawmsudauinseninuyniy
Tuanu uandiifuinnstiaunassnisunumauiasFintheduninensiasundamnadals ananufadon
uazidasemsjuiniuay dmwaliminnudaaugniulunugeduisluduarunssiotedu anuvjum way
AuIndeiuau Ssaanndeatunuiteres Wayne et al. (2017) Adhmsatuayuauaunasenindind
nMsheunesinsfistestunadndiduanduirunfvasngAinssunsrinnu suaenadesiunLRnves
Schaufeli et al. (2002) finpsianugniulunuduannzdwinidesedonineinsanuiunnsihaudas
naaneluvesyanaluniIAte

3. ilovnaoudyEnaninswewsigdlalddgns anuaugaserinedindunsiham wasauynity
TusnsiongAnssumaidunaflesiifvesesdns

[ o

Han13TeEuiuI wisgdlalldugvdiidninanemsatauindengAnssunisilunadeiifvesesdns

o

waziduiuusnddnsnaniwmssasiiandiafieuiutadedululumng azvieuiminaufideanuduiauayli

[

auddyfuinesgunanuiiunlfusanmgfnssuaemde ufle uavatuayuesdnslasataslauiniy
Tagiamslugnavnssundniadesinsuiininudesefomuiuiaveunazarmusiugigs winauiifiusagelald
Fugrdinasevinienudifvesmuduiusfunadndvesfiuuaresding Juanmafnssudsaniidunimii
I¢ntu FodunvilaonadoatuuiAnues McClelland (1961) fiosursiussgslalilduguiiunsandnduli
yanangnemynanuliiliinsgiugs uaraenndesiusuisevss Podsakoff et al. (2009) finuintadesu
usegalauassimunAdainduiusiunginssumsidunaidesiifvesesinsedrslifod iy

uenaNil nanFITeNUD ANUANAATENINTINAUNITYINNULDNTNANINTUTIUINFBNGANTTUNT
Hunaillesiifvensdng azvieuiminauiiannsadnassnauasndanussninanuiviindiusldimnsay
dnfinnundesmimenaglalunistiomdedBusassudododusmuiniu Tnsludenaln avuaunaiinde
aneuiRaeSsauasiuminenmadats shlindneuilemauanmginssudsuiniessdinses wesiae Sefunuil
danAdoefuIuifeves Lu et al (2017) inudn anuaunaszninedinfunisinuduiusiungingsy
atfuayuesdnsuazwgAnssudiemasluiivhau uazdsaonndesiunuifnues Organ (1988) fiadu1ein
anmimmstﬂu‘waLﬁaqﬁﬁmaqaqﬁmLﬂquamiuaﬁﬂﬂﬁqﬁﬂLﬁmﬁmﬁawﬂ’mmﬁﬁﬂuﬂaLLazamw%m‘LaﬁLg@J
faNT5YNUTINAY

yauzifeniu namidedamuin anuynivluaidvnamemsadeandongnssumsidunaiiodia

o o

Y0309ANT WlsEAUBvENaglndResiuanuaunaseI@liniumsvihen uwidadaindeminnuinddunisinnu

'
3 a

v wazandarivnu geudiuunlduuanmginssuadaslanaduayuiituazosdnsiiudu insganuyniuluam

' v
o Yoy ]

yilininauesnyiinvy wagnouamuusiniswsdlafiuunuvming deAunuilaennaesiuiuifnves

Schaufeli et al. (2002) fieduigianuyniulunuluannsduaniasviounnunseiiesesu Anuvum uax
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Anande Beindesenlugnnfnsaunevhanudaunn saniaaonedestusiesas Podsakoff et al. (2009) fliaus
Ivimuefvieannymsdndinduguddyremainssumaiunaiiosifvesesdns

4. fensasuunuvesanugnilumilugiusfudsdunarduniaidenlousegddalddugvs uas
AwaNnasEineEInfunsieu lWgnginssunsfunadiesiifvesesdng

HanideF91 arumniuluwihrhiduiudsdunans Tuanudutudsewinussgdalddugvduas

muaNnasEIsTIndumshalugnginssunmadunadiesifvesesdng namife Wewinmuiusedlunseg
PAISAAzANNIOS YR NENRAsEINNT It uMsTIele ey wdedemainanzdandensvhay
Wy AunsERIeiu AL warmsaRdeiuny Swasviourmniulunuiigadu anduamugniulua
agvhmihidunalndwidlininauuansmginssuaiaslafiaduauiiuwazesdnnfiviy wu nsdiemde
ns9uile warnsildusiuiuesdng nadinanaonadesiuuuaAnes Schaufeli et al. (2002) floSu1ein
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Abstract

The objectives of this study were to: (1) Examine the levels of service quality and the

experiential marketing strategy (4Es) of local retail stores; and (2) Analyze the influence of service

Vol 4 No 1 Jan — Apr 2026



100 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

quality, experiential marketing strategy (4Es) on consumers' behavioral loyalty; The sample group
consisted of 400 consumers who had previously used the services of local retail stores, selected
through convenience sampling. Data were collected using questionnaires. The statistics used for data
analysis included mean, standard deviation, and stepwise multiple regression analysis. The research
findings are as follows: (1) The analysis of service quality factors influencing the behavioral loyalty of
consumers toward local retail stores in Mueang Nakhon Ratchasima District, ranked by mean score in
descending order, reveals the following dimensions: Reliability, Responsiveness, Tangibles, Empathy,
and Assurance, respectively. Furthermore, regarding experiential marketing strategies (4E) impacting
consumer behavioral loyalty, the factors, ranked by mean score in descending order, are identified as:
Evangelism, Exchange, Experience, and Everywhere, respectively. (2) Service quality and experiential
marketing strategy (4E) had a statistically significant influence on the behavioral loyalty of consumers
toward local retail stores in Mueang Nakhon Ratchasima District at the .01 level. The factors
contributing to consumer behavioral loyalty in terms of service quality consisted of Responsiveness
(Res) and Tangibles (Ta), respectively. Regarding the experiential marketing strategy, the contributing
factors consisted of Empathy (Em), Everywhere (Eve), Exchange (Exc), and Evangelism (Eva),

respectively.

Keywords: Service Quality, 4E Marketing Strategy, Behavioral Loyalty, Local Retailers
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$1uu 3 v diefiansananniismsadaidoniuaranumnzauvedasadauuuasuny Tnguuudeuany
3IRERURIENITiAIdERAS e (Index of item-objective congruence : 10C) sinauailunisfiansana
I0C Ao Fef101wiilA 10C Kaust 0.05 - 1.00 ferimunzan aansarldl9lé (Rovinelli & Hambleton, 1977)
nniudaiuuuasuaalunaaedd (Try-out) fudsernsiifdnuuglndifsstunduiiogng iledinsesivien
mudesiu FedEdulsyanduearhvasaseuwia (Cronbach, 1970) Sswansinszvnuuuudeunmsaaty

fArAnudetiuwindu 0.903 Fuduafususuld (Brace et al, 2012)

aa < Y

WNINUVBYA

YA v g vaa v o Y 1 a4 v oa = Y a % Yy A v oa °
u'ﬁ]fﬂflﬂﬁﬂ'ﬁLLﬁ]ﬂLL‘UUﬂ@UﬂWJfLV‘ﬂUﬂquﬁnaﬁﬂﬂ A I;;JIUiIﬂﬂVILﬂEJI‘UUiﬂ’ﬁi’lumiJﬁﬂVlENﬂu I‘ULGUW'E]WLﬂ’E]

dlos Sswdnuasswdun Tuiiuiuwasguyy wu Feassndud Suazainde aaiaiu 1udu Ineldssezim

Tumsifiusausaunasiiiaunsngiay - Aueeu 2568 warsesuwuugeununduAuaAsUiIuauysal 400 Aegns

n1sAszidaya
waannsiusvswdayannuuuaeuay eldduiiunisnsnaeunnuauysaivesdaya 91y
Fadhgnszuiuniswieudeyamenisimunsia uastuiindeyaasdssuunouiiomes iethluuszaiananiey
<@

Tsunsuadfduiagy Ineadanldlunisiasieyt Usenoudig Aede dmudoauuiinggnu wagn1sinsie

amaaawn@jmwuﬁumau

NIOULUIAANITIRY

Fetherstonhaugh (2009) n@1231 TanwesnisaainUulldsuguuuuegiaue Sudaud aps i
Usenaunieg Wandma (Product) 517 (Price) 484114n1153A T8 (Place) Wagn15d1a3un15v18
(Promotion) RusnaunAnnsnangalvsludefiiendn 4ts (Marketing Mix 4Es) uuunAnlvsiiilelidniu

saa

qﬂaﬁamﬂﬁu Feusznouludie (1) msadrsUszaunisaliid (Experience) unudindnsiasi (Product) n1s
Usuwdsunsnanaguuuulmivanstisiuingulaalutagtulilddesnsurdudmieuins wignidamand
fudsgaunsaifialusenitanisdiswfanssulusudmdanisdrsaufonssudniie () nsddeduilan
(Everyplace) wnuitemnsdming (Place) lutlagtiusinadenlunislindn fusiuazuinsiivainvane
isamannsadenliinaziudeyailnunazodnils eni sruniaiuled (Website) inulei@oailifie (social
media) H111819uE (Agency) udu (3) A11ANAT (Exchange) wnuiisnan (Price) Tuednsiantniduad
fuslaalimuaulawesfuiladslumaiouifioudedenldnanfasiuaruinig uusuddsdnagnslunises
sfisningudsiunisandunu dualiinunmlsifivingass udlutegdu guilaalildlimnuaulafusian
wilouluedaudlianuaulatuaruduarlduinnit vlitagtuudazuusudTaneamiislunsaianme

WiuAuIns weliuyaduaziliguilaaidnduanasldndndusiuazuinis waz (@) nsasianuduius

P

(Evangelism) wnufinsasasunisuie (Promotion) Wumsasiesanumasliualudindn fusivsousnisniens
asnUsraunsainauiy Useiula afusadunala wazadanisiidwsn aannugniu iiveliidadu Brand
Royalty Wunagnseng o Tuvauedl Carter (2022) navin Ngufduuszaunianisnain 4Es unseuvuuin
= d’ - I s ] o k3 v Ay a =
vsainsedlolndlumsinenagnininimain Amuzauduaniunsalveswan s Jaglu Nguslaaiinnu

wanwateuUseneanifunguang o waztagiuduindeudismsueniindeyin
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Oliver (1999) na331 anussninAvesgnAn Ao Teyniiuegrsdndsiaglviinnistedn lunisdedum

13 1%

a = I3 ° o o a P U aa a o
Anueaianalatdulsynlusuinn nsinesrlsenauvasANUAnAUsENaUAIY (1) ANUANATLARIINAITSUS

U

v '
a o =

(2) anufnAfiinananuddn (3) mnudndfiAnananudsla uag (@) mnudnAfiAnannisnsgi Tuwued
Zeitham et al. (1996) Idmunsauuwafniiertunsinauddavesiiuuinisiaefisrsanainmgingsunis
vonde (Word of mouth Communications) #e n1syadadsiimifeafugliuinisuaznisuing wuiuaz
nszduliinuBuaulauaslivimatu Gaansathuiesesianudnivesiusina
nuingAnssununuuilfeureidviwaiifinanensdndulavesyanalumstdusniluwgingsu
vnegna Taengiinssudumsiuiarmannsaluniseiuay fe nsuivesyanafivssansnmueswgAnssud
ognelinismunuuesaues amnuddlagnimundas 3 duds T (1) visued Sadunsuszidiunalngsn
Mnyaea (2) Mmindenungusneds Saduanudovesyaraimuestiulimsiidusulungfinssudu q visld
(3) Mm3fuianuaiunsalunisaiunungAnssy (Conner et al, 1999) lnsusiagiinuafinisAdosAUNgLE198
warnmssuianuanunsalunsmunungRnssuifiesiusznauaniziuiu (Ajizen & Fishbein, 1975)
nsiananIwn1suing fiadesdiofaildfuanudeniunldedrsunsnatsliun nasuves
Parasuraman et al. (1988) GaldAnuuazimuaiosdls welddmiunsusziiuguawnisuinns Tasende

& v

n13UsEliuInNNugIun1susvesgnAmsed Suuinis Ing Parasuraman et al. (1988) la@nwinasimw

G
in3eaflolunisanuamnisliuinis annsfiiFenin SERVQUAL dsflesdusznou 5 4@ 1éun (1) arandu
sUs55¥89U3N15 wieesAUsznauiifudedld (Tangbles) Ao Asduisaruazainnianisan gunsel uas
dnwauznisusnvesyaans (2) Anuunidedie uaylinlald (Reliability) Ao Anmasnsalumsliuinismud
dynldegnagneies uazudugl (3) N1sneuausIRag3uUIN1T (Responsibility) Ao anuinlafiaglinay
FaimdognAn uazmslvuinisiisnda (@) msadrsanudesliiudlsiuing (Assurance) fie Anuiuas
wsemvemiinay wazauansalunisaiiannudels wazawiiula uag (5) anuenlaldgiuuing
(Empathy) fie Aselald anuaulaneyanalunisliusnmsgndn

o (%

PNLUIAAUMAUEIUIFSNTOUBUIAANITIVY Fail

AMNINNITLAUTNTS

1. mlslale (Reliability)

2. MslRNuEeLiy (Assurance)
3. aNWULNINNIBAIN (Tangibles)
4. maelaldanén (Empathy)
Y v A a a
4 g , ANIIENANALTING ANTTH

5. N13ABUAUDINITIALST (Responsiveness) .

. 1. N3%eTN

nagnsn1snaiadelszaunisal (4E) 2. MSULNAD

1. msasUszaunisal (Experience) 3. AUBUADY

. mMIsaniasy (Exchange)

. M90998199184 (Everywhere)

A W N

. M3ATANUALAT (Evangelism)

AN 1 NTBULUIANNITINE
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NAN339Y

1. fmauwuvasuamdndneg Wuweane §1uau 202 au Andudesaz 50.5 e1gagszning 20-30 U
dwau 114 au Anduesay 28.5 anflugsivduda $1uau 86 Au Andufovar 21.5 uazldusnisiuduan
vieshulasindedaiion $1um 4 - 6 Ay

2. uansAnwsziuaunmnsTiuImItaznagnsnsaaadeszaunisal (4E) vesirudansiesiu

Tuwagneiny JWAUATIIVENN

A15199 1 uans Anadenazdulosuuninsgpiurssanufaiuieiussiuaunmnisiiuinisuaznagns
nsnaalelszaunisel (4E) Nildeanuasnindidangfinssuvesuslaadevesiusuanviesduluiundune

W89 TIMIAUATIIVELN

U2y ALade AR wlama a1
NI

AMAINNISLIUING 3.64 481 WAURELN

1. AUANWEENINIEATN (Tangibles; Ta) 3.67 .658 Nt 3
2. suaulinela (Reliability; Rel) 3.82 689 Nt 1
3. fun1snevauesiising (Responsiveness; Res) 3.71 759 WAusEN 2
4. frumslirnudesi (Assurance; As) 3.44 657 WiugneUunane 5
5. gnunsielaldgndn (Empathy; Em) 3.55 620 WAusEN il
nagnsnen1InaIndelszaunisal (4E) 3.49 468 Wiuselunang

1. uuszaunisal (Experience; Exp) 3.46 522 Wiusmelunans 3
2. 5wumiLLaﬂLﬂﬁauﬂmm (Exchange; Exc) 3.51 846 WAusEN 2
3. 5wumiﬁagnm7i (Everywhere; Eve) 3.40 671 WiusneUiunans 4
4. AUNSASI9ENNLUTUA (Evangelism; Eva) 3.61 729 WAusEN 1

1NAN597 1 wansamAniuieIfuszRuamamansliunsuaznagninsmaiaLdeszaunisal
(4F) Aidennuasindnddamginssuvesifuslaasovesiuiuansesdulunsneilies Siminuassvdun
wui freunuuasunmliinnuiiuiefuiudedomesuganmmsliuinsluseduan dedewinfu 3.64
fefinnsansiedu nuin Wenaiulusuanailindsluszduun auadewifiu 3.82 sesasnde funns
ovAUBiTIAE AeAEinAy 3.71 sudnuarnismenin Aadewiiiu 3.67 sumsietlaldgnd Anade
Wity 3.55 wag sunslinrandesiu Aedewiiiu 3.44 auddy duanuAniuieiunagnsnanaids
Usgaumsal (46) wu gmeuuvuasunalnrmidiiuszduain dnedewiifu 349 efinnsansesu wui
Tanuiulusunisadrsannuusudlussduann Aeds 3.61 sesaanie FunisuaniUdsunmuei Alade
winfu 3.51 sudszaunsal Aedeintu 3.46 wagdunsilegyndl Aadewintu 3.40 sy

3. nansAnwBnSnavesganmnnsluinisuaznagnsnisnaindsszaunisal (4E) Aflsen

winAnAdmgAnssuvewuslaasevesiuiUinrediuluungunaiies Jwminuassvdin
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M19199 2 AdUUSEANTaNduUS (Pearson Correlation) vedaduann1nnisiiuinisuaznagnsnisnannLi

Uszaunisal (4E) vesuslaasevesiumUinvissdulunguneiiie Jawminuassvdn

s Y Ta Rel Res As Em Exp Exc Eve Eva

Y 1

Ta 71507

Rel A78**  214% 1

Res 623%%  5el** 149 1

As S595%*% 6T9** .050  .455%* 1

Em J08**  743**  187**  360**  .488** 1

Exp 432%% - 389*¥ JA10% 0 .486%%  344%*% 384%% 1

Exc 610%*  651%F  136%*  .422%*  578**¢  501**  .368** 1

Eve 263%*  5A2** 018  .220%*  .248%*  425% .104% 266 1

Eva 529%*  506** .108*  318**  472** 428%  284*%*  377** 155%* 1

1NA1TNN 2 wansA1duUssansanduiusseninanninnisliuinisuagnagnsni1snainia
Usgaunsal (4E) ilseanuasindnadanginsiuvesiuslaadevesimauiniodu lundineiles Jwmin
uATIEN (Y) wud Jadeamuninnisliuinig dudneaenienienin (Ta) Auanutingda (Rel) d1uns

= < % s o o % | v Y s a
MOUANBINTINGI (Res) Anunsliiaandiedu (As) sunsienlaldgnan (Em) uazdadunagninianisnainids
Uszaunisal auuszaun1sal (Exp) mun1suanildeunman (Exc) Aunisiegynni (Eve) azamun1saineann

Wusue (Eva) iufunginsaianuasindndilmginssuvesuslan eddidedAgnieadian .01 lneilan

dudszdntanduius R,) ogsgning 178 - 750

a1319% 3 Jadenenunimnishivinisuagnagnsnisnaindalssaunsal (4E) vesiuauanvesduluian

FUNBKIDI FTINTAUATIIVALN

WAaIAULUTUTIU SS df Ms F Sig.
Regression 135.974 6 22.662 178.753 .000**
Residual 49.825 393 127

Total 185.799 399
P 01

5197 3 uansirdadomnenunmmsliuimawaznagvdnisnainidelszaunisl (4E) vesi1ud
vanviesiuluansuneidies faninuasmedun fdmufidadunsstunguiulsmwennsaiogiltoddnmieaia
71 .01 waannsnaduaumsvineiBadunssld

LAZAINNITATIVABUAMUANNUSAULOITENINAILUS (Multicollinearity) Tngfia15191AAN
29AUSENBUANWUTUSIU (Variance Inflation factor; VIF) ﬁﬁﬁhagﬁijw 1.401 81 4.351 etiowndn 10

(Black, 2006) wansinluiAndymanuduiusiuesssningdiauls Lﬁ’lﬁ’lll’lﬁﬂﬁ’leUeJLﬂﬁ’wﬁﬂﬁﬂﬂﬂE]EJW‘V!@jml(;f
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M990 4 ANFNUIEAVITVRIRILUININTIANUARIAATBUNIN ST INVRIFUUSEANTAUUTNENT 0

fauuswensal b SE. Beta t Sig. VIF
Constant .022 135 -.165 .869
Ta .249 .056 .240 4.408 .000 4.351
Res .260 .029 .289 9.026 .000 1.506
Em .395 .043 .359 9.080 .000 2.286
Eve 144 .033 141 -4.419 .000 1.499
Eva 122 .029 131 4.231 .000 1.401
Exc 113 .028 .140 4.019 .000 1.787

R =.855, R? = 732 , Adjusted R Square = .728 , SE = .356

*p<.01

1NA15199 4 WanFILUTHEINTAUNAINITOYIIUIEAUAIMNITIIUTNITUALNAENSAITAAIALT S
Usgaunsal (4E) vee3uAlanviesdulundtneiles 3arinuass1vdun loawiu 6 Uade Ae Audnuyaenig

v = I3 ¥ ! v 14 = ! = 14 o/
YA (Ta) MUNIABUALBINTIAGT (Res) Aun1stolaldgnan (Em) munisiiegyni (Eve) uagsmun1sasng

! U v

a1INuuTue (Eva) war aunskaniuasunmm (Exo) aseaunisannssudilaadulssansanduiusnmeu
winuspeay 85.5 (R = 0.855) w Hed1Agyn19@dan seav .01 feduusyandsnunaneinsel Sevay 732 (R? =

732) Tngsnumsienlaldgnai (Em) fidnduuseavanisannssuiniian As 359 5098w F1UN1TABUAUDIT

1 =

I v o v = v N ' v
390137 (Res) ANUANBaEN1NNIEAN (Ta) AUN1TUOYNNN (Eve) nunisianiUasunmuan (Exc) kag A1unIs

Y 9

@5198NwUsUA (Eva) tneliandudseansnisannesivindu 289, .240, .141, .140 way .131 AUa10U lnewlay

v
o

AUNTNYINT A9l
Y

A

=-.022 + .395Em + .260Res + .249TA + .14dEve + .122Eva + .113Exc
ndadeauauninnslivinskasnagnsnIsnaindalseaunisel (4E) @mnsaasunan1singei

o [

AUNAgIUNNTITY Al

M99 5 agURANINAFRUANLAFINNTITY

fuus Sig. Beta AyUaANNAgIUN1TIY
Ta .000* 240 gauUANNAZ U H1
Res .000* 289 gauFUANNAZ U H1
Em .000* 359 gauFUANNAZ U H1
Eve .000* 141 gauuUANNRAZIUY H2
Eva .000* 131 gauuUANNAZIUY H2
Exc .000* 140 gauuUANNAZIUY H2

R =.855,R2 =.732, Adjusted R Square = .728 , SE = .356
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1M1 5 uanamieszidadennuaimmsliuinisuaznagndnismainidsuszsaunsal (4)
vosiuduanviesiuluansunedios Smiauassivdin lagldnmsinmsionnesngauuuiituneuiiofum
Hafeiidmaronuasindnivesiuilag InefiTnsanaindimin (Beta) nud1 Yadoamniwmsliuinig du
n1sneuauesiisanii (Res) fdrduuszdninisonnosuniian sesasun fe dudnsarnianienn (Ta)
pudiy waradenagndniamaindeszaunisel drunselaldgndn (Em) fiddulssavimannaesuiniian

5898931 B AuNsiegnnd (Eve) Amun1suaniudsunnm (Exc) wae AuNMIaseanInwusun (Eva) auddu

RV ]

dyuna

[ a a

AUAINNTIAUINT Nagndn1saatalelszaunisal (4E) deanuasindndidanginssuvesusing
nsdiinw Srudaniesiu Tuwsduneidior Smiauassiein asuuanside il

HaduguamnsliuinisifidenimasindndidamgAnssuvesiuilnadevesiuduanesivluen
gLneLiied Yaniauassivdun Sesiduatnswuuanuinlutes Ysenauie aruadulingda diunis
povausfisng) sudnuaznamenm funsienlaldgndn wag dunsliarundesiu audiu nagns
mMsmaaLdeszaunisal (46) MlsonmasinAndiaginssuvessiuslnadevesiudaniiesiuluasune
Woe FamTaunssivdun SesdrduaArasuunanuIntutos Usenaumig A1unsasieainkusug a1uns
uanuasunA1 fulszaunisal wazdnunsilegynit awddy

Aaa a i v o

AunmnstAuinsLagnagnsnIsaanalsUszaunisal (45 NiiBnSnadennusininAlang Anssy

a o o a 1Y

vosguslaasevesimAUdnriesdiuluunduneiiios Jawiauassvdun edredudAgynadan sedu .01 lay

£

Jadeninansenudennuassndnivesduilaalungineiiies Yminuassvdun suaunmnisliuinig

v [

U3ENBUAIE AUNISABUANDINTIAGT (Res) ANUENYMENIINIEAIN (Ta) ANEIAY LaZNaENSNISAAIALTY

Uszaunisal Usenaume drunisienlaldgndn (Em) dmunisilegnnit (Eve) drumsuaniudeunmai (Exc) uay

FUNNSESANINWUTES (Eva) mud1ny

anUs1ENANT5IY

a a a

ANAINNITIAUINTT nagnsnsaatnlsdsvaunisal (4E) semiuasindndidanginssuvesiusian
nadifinw $1udUdndtesiiu lunsunaidies Smiauassedun §idvefusenansidy il

1. thadvaunmnisliuinsiifidennuassninfidmginssumesiuilnadevesiudaniesivluan
sunaifles dminunssadun Uszneusme fuanulindda funspovaussiising dudnvaznisnignin
sumsienlalagndn way sunslirnudesiu awardu denadosiunisfinuiues Zeithaml et al. (1990) 1ot
AnwiAmnmLaznsIansaunnTuIng TnsadaniesdeldlunisinnunmuinisiiFondn SERVQUAL
satsUdusunasiiflflunsindunmua mmsuinemunsiudiasaruaan Swessuuing Tnsnadniiiae
mnmsfglduinsUsaduaunmmsuinsfiendt aunmvesnsuimsigliuiniud fufntundand
glduinaslasuuinsuds fmunnusilunisussdiuamaimnisuinistd 5 §u fe (1) anuundede (R :
Reliability) (2) n15a319manusiula (A : Assurance) (3) sUanwainenienn (T : Tangibles (4) nMsauatenlald
(E : Empathy) waz (5) n13mauauss (R : Responsiveness) @0AAABINUNITANYIVD ;ﬁ’mﬁm Ufia uae Ay
(2567) AnwiamnmuinsuiUinuazenuasaaniumsdidsiidwasonisdaaulatediluduéudnuuy

anAnveruilaa lwwaduaealnilnan dawiausisna wui aunmnsiiuinisiuduan du (1) A
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Uffiussewineyana 2) drunsudtam wee 3) Auloune dsademsinauladesilududanuuudads
saansfinyives 359 nasuUselau uazamy (2564) inui Yafodiuszaunienisnatn Usenaudae
wAnel 5991 ANuazaanlun1sde nmsvelaglintngu nsduaiunisne dnvmenisnienm uasilads
Frudu 4 dun Ysvaunsaifldsurnsdondndasiiauduiutunginssumesuilnalumadondeduduay
usnstududuan

2. nagnsmsnatniBsuszaunsal (4F) AfsonrmasinAndiBangdinssuveafuilnarevesiuduan
viosdululwmdnneifies Smiauasiedun Bosddumazuuuanuinlutes Usnaude funisaisanin
wususd sunsuaniUdsunuan Suuszaunisal wazsunistiegnnil awddy aenndosiunisAnuves

a

Fetherstonhaugh (2009) Nind1v31 nanmsaaaga 4.0 dudedinisidifsuszaunsalvesduslaaaunsaasa

' ' v v

ANuduiusiiduhuduguiiaalilafransadrfeuslnauazaiunsanseunsesdiunainauyseay

Y
¥

audfald FegaidoslivanuuAnuaznguinagninisnain 4Es MbuLuAanisiunisnaingalusid
Uszneusie wuzidszaunisal (Experience) N15ANMuns1A1ANAT (Exchange) n13mouausdluynil
(Everywhere) uag Maleolng (Evangelism) iwufenfunisdnwives migls invzatan (2560) fiwuin n1sén
vandeamalisesse 1unumanisiadmiheriuvaisiemisngldnindenlesgudoyagnduasseidou
UjiRseninemndomiseswanysal Wuiinsiifianumanzan msizdisszuuiidenlosfuegiilisesse
sEudsudazomansTiie axviliduslnaldfuuszaunisniteduduasuinsfisnuiu azaansania
aoandosfuiimadiiutin suidldfuanufimelanmansuausdussduseyanaangfuan deasiilug

MsLiuANNENTUYeIgnAsidegA1Udn duardmalvigsiadudnausaiiulaiugaasiosely

Y 9

Aaa a i

3. AuAmMnsuINITkagnagnsnisaainBausraunisal (4E) NEnSnanenNITNANALE

De

Y a [ aa

ngAnssuvesuUIlamsavessuAUanTedulunsneiiio Simiauassdn edwiiteddgyniseaia

U 1

o

U

=p

9

ee

01 Tnedadeniinansgnusoninuasinindvesuslnalulwnginedlos Jaminuassvdun duganInnis

[

TU3N15 Usznaudie fd1unsneuausiisiniid (Res) Audnyaznan1enIn (Ta) auadu waznagns

a

nsnadsuszaunisal Usenaude suntstenleldgndn (Em) duntsilegynit (Eve) dunisuaniudsy
AAT (ExC) Wag ANUNNTASIaINRUTUA (Eva) AMuaIy danndesiunsenmued inwsms snwdnd (2564)
finuin msuirunuammsliuinsvesiumuanesulatuuteundiadu nui Tnesmeglusyfuinn uay
AnudndsesuAdnesulatvuweundindu nuitlaesiueglusvduiin nansimsieidadedadediu
AMAINNNTUTNS WU Aumssnwanududnmlituglduing dumseevausmaznisdnnmsuilutgm
sumsvaelunsdifiinmnuiianain uazduemensindedomsiuglduimsdsuaseninufndsodud
Vaneeulatuuneundinduvesiuslnaaiueisiune Tassumssnwanududiusliiuglduinsdsaade
mnwinddesumuanesulativuse unainduvesiuslaaaiueistuneinniian aenndesiunisd nwives gan
Sl B3 mane uazaniz (2568) Ui nagnsnismann 4t favsdemsdadulalduinisqudineuiniem loun
funsaialsraumsal sunsadeeruduius uay Funtsadreaududn Tnefiandulsy Ansavduiusnis
vhungseniedindsndiu wud Sanuduiusiulaihu 0.80 Tuvue? digyd wangdszana (2568) nani
wAnssuguilandidnelugresmsesulatuasdaumeniseUszaunisaifiazan sani5a uazlisesse vl
msadanueilugsiamuanlilddiinegiinisuiedud uivenegnisuinis “Ussaunmsaignén” uaz “deya

W9En” WiessnuuutaiausianizyanatasnauauatLuusealng dwaliniuaansalunisinnisteya ms
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- o a A & ¢ I3 & o o Y a Y
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Abstract

This article examines the impact of artificial intelligence (Al) on labor and workforce skills in
the modern labor market, focusing on job displacement, job augmentation, and the emergence of new
roles. By adopting a strategic management perspective, case studies of Microsoft and SCB illustrate that
Al enhances productivity, creates opportunities for skill development, and fosters sustainable business
ecosystems. The adaptation of workers, organizations, governments, and educational institutions is
critical to transforming Al-related risks into strategic opportunities. Findings indicate that while routine
tasks face significant substitution risks, human-centric competencies such as analytical skills, creativity,
digital literacy, and human-Al collaboration are increasingly in demand . Investments in reskilling and
upskilling, along with appropriate labor policies, can ensure workforce stability, improve employability,
and maintain organizational competitiveness. The article concludes by proposing an integrated
ecosystem approach and policy frameworks to balance human labor with Al integration effectively,

thereby bridging the research gap between technological theory and organizational practice.

Keywords: Artificial Intelligence, Labor, Skill Adaptation, Workforce Development, Labor Policy

Introduction

In recent years, Artificial Intelligence (Al) has advanced rapidly in both cognitive capabilities
and practical applications, raising important policy and strategic questions regarding its broader impacts
on labor and employment (Brynjolfsson & McAfee, 2014; Agrawal et al.,, 2018). Recent quantitative
studies provide early evidence of shifts in the labor market, particularly in operational roles and
occupations involving repetitive tasks that are amenable to automation. These changes have been
reflected in employment trends and wage adjustments in recent years (Brynjolfsson et al., 2025).
Theoretical perspectives suggest that Al affects labor through two primary mechanisms: automation,
which reduces the demand for labor in routine tasks, and augmentation, which enhances productivity
and transforms workers’ roles toward more advanced skill requirements (Marguerit, 2025; Agrawal et
al., 2018). Field surveys and technology exposure indices—metrics designed to assess the degree to

which occupations or skills are at risk of or poised to benefit from emerging technologies—further

Vol 4 No 1 Jan — Apr 2026


mailto:pink_pitchaya@hotmail.com2

Journal of Humanities and Social Sciences Thonburi University (Graduate Studies) 113

indicate that the risk of displacement varies across industries, age groups, and skill levels. These
differences imply that policy design and support measures must be context-sensitive and
differentiated. Beyond quantitative evidence, expert opinions and policy practitioners have also voiced
concerns about the economic and social implications of Al. For instance, Geoffrey Hinton, the British-
Canadian computer scientist widely regarded as the “Father of Al” for his pioneering work on neural
networks—the foundational technology underlying modern Al—has warned about the possibility of
substantial job losses in certain occupational groups. His concerns have intensified debates over
preventive measures such as reskilling programs and social welfare protections. These observations
underscore the need for a systemic analysis that integrates quantitative evidence, theoretical insights,
and practical perspectives from public policy organizations to fully understand the structural impacts
of Al on the labor market (Brynjolfsson et al., 2025).

Although a substantial body of research and reports has examined this topic, critical
knowledge gaps and limitations remain. Most quantitative studies still focus on countries with
extensive open data—such as the United States and the United Kingdom—and face constraints in
systematically measuring “Al exposure” at the occupational and industry levels. Furthermore, while
foundational studies like those by Frey & Osborne (2017) and Brynjolfsson et al. (2025) offer significant
insights, there is limited policy synthesis that integrates perspectives from the private sector, academic
institutions, and government agencies, particularly within the context of developing countries
(Marguerit, 2025). This article addresses these gaps by adopting a strategic management perspective to
bridge global technological theories with localized practical case studies. This article therefore aims to
address three central questions

(1) Which types of jobs are most at risk of being displaced by Al?

(2) How will such changes alter skill requirements?

(3) Which organizational and policy measures are most likely to mitigate negative impacts and

support effective workforce adaptation?

Literature Review

1. Technological Disruption Theory

The concept of technological disruption explains phenomena in which new technologies
replace or significantly transform economic and social structures, particularly by altering work
processes, production systems, and labor market dynamics (Christensen, 1997). In the case of Al, these
transformations occur in two major dimensions: substitution/automation and augmentation (Agrawal et
al.,, 2018). This perspective aligns with the Second Machine Age theory proposed by Brynjolfsson &
McAfee (2014), which posits that Al and digital technologies have economic effects comparable to
those of the Industrial Revolution by expanding the range of tasks that machines can perform in place
of humans. Beyond physical labor, such impacts now extend to cognitive work, including data analysis,

writing, and communication (Brynjolfsson et al., 2025). In addition, Geoffrey Hinton has warned that Al
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may trigger rapid structural changes. Hinton’s perspective underscores the risk that Al may generate

macro-level economic disruptions if not accompanied by well-designed policy measures.

Table 1: Conceptual Summary of Al-Driven Labor Transformation

Mechanism Description Impact on Labor
Automation Replacing routine, rule-based tasks with  Job displacement in manufacturing
Al algorithms. and data entry.
Augmentation  Using Al as a tool to enhance human Role transformation and higher skill
productivity. requirements.

2. Concepts of Reskilling and Upskilling in the Labor Force

Classical labor market theory explains the relationship between labor supply and demand
based on human capital (Becker, 1964). As Al alters the nature of work, reskilling and upskilling have
emerged as critical adaptation mechanisms. Reskilling refers to training workers to shift to entirely new
roles, such as service workers learning data analysis (Marguerit, 2025). Upskilling involves enhancing
existing skills for complex tasks, such as accountants using Al for strategic analysis. From a strategic
management perspective, the World Economic Forum emphasizes that investment in these areas is
essential for national competitiveness. Furthermore Brynjolfsson et al. (2025) demonstrate that Al is
more likely to transform job characteristics and elevate skill requirements than to eliminate all jobs.
Workers who adapt quickly are better positioned to benefit from Al than those with limited training

access.

Table 2: Adaptation Strategies in the Al-Driven Labor Market

Strategy Definition Practical Example Reference
Reskilling  Training for entirely Service workers learning data Marguerit (2025)
new roles analysis or digital marketing
Upskilling  Enhancing existing skills ~ Accountants using Al for strategic Brynjolfsson et al.
analysis (2025)

Impacts of Al on Employment

1. Routine, Manual, and Data-Processing Jobs Are Most Susceptible to Displacement

Al and automation systems have increasingly replaced jobs characterized by routine, rule-
based tasks, such as manufacturing work, warehouse operations, and basic customer service roles (Frey
& Osborne, 2017). These occupations face a high risk of displacement because algorithms and robots
can perform repetitive tasks with greater accuracy, speed, and lower cost compared to human labor

(Brynjolfsson et al., 2025). Additionally, data-processing tasks—such as data verification, form entry, and
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certain types of financial transaction management—are being substituted by Al equipped with natural
language processing and machine learning capabilities, enabling the rapid processing of large volumes

of information.

2. Job Categories in Which Al Enhances Human Productivity

Conversely, Al also plays a critical role in augmenting human labor by serving as a tool that
enhances decision-making and improves the efficiency and accuracy of complex tasks (Agrawal et al.,
2018). For example, physicians can use Al to analyze medical images, reducing diagnostic time while
increasing precision. In the business sector, Al assists in analyzing consumer behavior, forecasting
market demand, and supporting strategic decision-making, thereby enabling employees in marketing,
finance, and supply chain management to work more efficiently and accurately (Tang, 2025). Thus,
occupations that require analytical thinking, creativity, and social intelligence—such as critical thinking,
creative problem-solving, and interpersonal communication—are more likely to be augmented by Al

rather than replaced (Brynjolfsson & McAfee, 2014).

Table 3: Comparative Analysis of Al Impacts across Occupational Groups

Impact Type Occupational Group Key Characteristics Outcome
Substitution Manufacturing, Warehouse, Routine, rule-based, High displacement risk
Data Entry repetitive
Augmentation  Healthcare, Marketing, Finance  Analytical, creative, Productivity and
strategic precision gain
Creation Al Trainers, Ethicists, Specialists  Human-Al collaboration, New labor economy
ethics emergence

3. Emergence of New Data- and Al-Related Occupations

Although Al displaces certain types of work, it simultaneously generates new occupations that
did not previously exist in the labor market. For example, Al trainers are specialists responsible for
improving model quality by preparing and cleaning datasets to ensure that Al systems operate
accurately (Olson, 2024). Data ethicists oversee the ethical use of Al, ensuring transparency, fairness,
and non-discrimination (Marguerit, 2025). Human-Al interaction specialists design systems that enable
seamless collaboration between humans and Al, including both user interfaces and business processes.
Geoffrey Hinton further notes that the emergence of these new roles not only compensates for some
of the jobs lost but also indicates the formation of a new labor economy in which humans and

machines must work together.

Impacts of Al on Workforce Skills

1. Skills That Are Becoming Less Important
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Al and automation have reduced the importance of skills associated with routine tasks and
work processes that follow fixed, rule-based procedures such as data entry, document verification,
basic calculations, and manual labor in production lines (Brynjolfsson et al., 2025). These types of work
are particularly vulnerable to technological substitution because Al can perform such tasks more
rapidly, accurately, and at lower long-term cost than human labor (Agrawal et al., 2018). In many cases,
organizations adopting Al have also been able to reduce human errors and significantly increase
efficiency in large-scale data processing. For example, the finance and banking industries now use Al
instead of human staff to review transactions, screen for risks, and detect fraud automatically. Similarly,
the manufacturing sector has shifted from manual labor to Al-powered robotic systems and automated
arms. These trends indicate that skills centered on repetition and strict procedural compliance are
becoming increasingly devalued. Consequently, workers must shift toward developing new skills that

are more difficult for Al to replicate or replace.

Table 4: Shift in Workforce Skill Demands (Part 1: Devalued Skills)

Category Skills Becoming Less Industry Examples Primary Driver
Important
Administrative Data entry, document Finance and Banking  Al-driven automated
verification review
Technical/Manual  Manual labor, basic calculations  Manufacturing Robotic systems &

automated arms

Process-Oriented  Strict procedural compliance Large-scale data High speed & lower

processing long-term cost

2. Skills Increasing in Demand

While Al replaces routine tasks, human skills that are difficult to replicate have become
increasingly important. In particular, analytical skills—the ability to interpret and evaluate complex
data—play a crucial role in strategic decision-making within environments characterized by high
complexity (Tang, 2025). Creativity is another essential skill that current Al systems cannot fully
emulate, especially in areas such as innovation design, product development, and critical thinking for
solving novel problems (Brynjolfsson & McAfee, 2014). At the same time, digital literacy—the ability to
understand and use digital tools and Al platforms—has become indispensable across all sectors of the
workforce to enhance effectiveness when working alongside intelligent technologies. Another key
competency is collaboration with Al, which refers to the ability to work efficiently with Al systems,
including controlling, monitoring, and refining Al outputs to ensure that the technology supports

human work appropriately and responsibly (Marguerit, 2025). Collectively, these skills not only enable
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workers to adapt more rapidly to new tasks but also empower individuals to create added value for

their organizations and contribute to sustainable competitive advantage.

Table 5: Summary of Skills Increasing in Demand in the Al Era

Skill Category Key Competencies Strategic Importance
Cognitive Skills Analytical thinking, Data evaluation, Strategic decision-making and
Creativity innovation design
Digital Proficiency Digital literacy, Al platform usage Enhancing effectiveness in the digital
workforce
Human-Al Collaboration with Al, System Ensuring responsible and appropriate
Synergy monitoring Al support

3. Examples from Various Industries

The adaptation of workforce skills to Al is evident across several key industries, each
demonstrating distinct demands for new competencies. The first example is the healthcare sector,
where physicians and nurses have begun using Al to analyze medical images such as X-rays, MRIs, and
CT scans to detect abnormalities that might be overlooked by the human eye. The application of Al in
this context does not imply a direct replacement of healthcare professionals ; rather, it increases the
need for personnel to possess skills in interpreting complex data and collaborating effectively with Al
systems, enabling precise and responsible medical decision-making that safeguards patient outcomes.

In the finance sector, these changes are even more pronounced as organizations employ Al to
forecast risks, build financial models, and detect anomalies in transactions to prevent fraud or
economic crises. Such applications have made analytical skills and digital literacy essential
competencies for all financial analysts. Without these skills, even the most advanced Al systems
cannot be effectively interpreted or leveraged to make appropriate strategic decisions.

In the manufacturing industry, Al has been applied both in real-time quality inspection and in
controlling complex production processes to reduce waste and enhance efficiency (Brynjolfsson et al,,
2025). This shift requires production-line workers to develop higher-level technical skills, particularly
the ability to adapt to automated systems and to use digital tools in conjunction with Al, ensuring that
manufacturing processes are conducted safely and maintain high quality. Consequently, positions that
previously relied on repetitive manual labor are being replaced by roles that are more complex and
demand advanced skill sets.

In the education sector, Al has been employed to develop personalized learning systems that
tailor instructional content to the needs of individual students (Marguerit, 2025). This transformation

requires teachers and instructors to move beyond the traditional role of knowledge transmission and
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to develop skills in learning experience design as well as in coordinating with Al systems to ensure that

students receive effective, individualized learning experiences.

Table 6: Comparative Analysis of Al Applications and Skill Demands Across Industries

Industry Al Application New Skill Demands
Healthcare Medical image analysis (X-ray, MRI, Data interpretation & Human-Al collaboration
oy
Finance Risk forecasting & fraud detection Analytical skills & digital literacy

Manufacturing  Quality inspection & process control  High-level technical & automated system

adaptation

Education Personalized learning systems Learning experience design & Al coordination

Overall, examples from these four industries indicate that Al not only diminishes the
importance of certain skills but also generates new demands that emphasize creativity, analytical
thinking, and effective collaboration with intelligent technologies. In other words, this transformation
represents an opportunity for workers who are prepared to develop their skills in alignment with the

new context, enabling them to enhance their value in the labor market in a sustainable manner.

Applied Case Studies

The multinational corporation Microsoft employs Al across various organizational functions,
ranging from enhancing employee productivity to developing platforms like Microsoft 365 Copilot and
Azure Al (Castrillon, 2025). The workforce impact is multifaceted, requiring employees to acquire Al-
collaboration skills—such as using Copilot for data synthesis and analytical reporting. At the
organizational level, Al adoption optimizes productivity and decision-making while fostering a broader
business ecosystem (Olson, 2024). This case illustrates that Al generates opportunities for creative and
analytical skill development rather than merely replacing human tasks.

In Thailand, Siam Commercial Bank (SCB) exemplifies local Al integration for customer service
and financial analysis (Bangkok Post, 2025). By deploying intelligent chatbots and real-time credit
assessment systems, SCB requires its workforce to enhance digital literacy and human-Al collaboration
to oversee complex outputs. The organizational benefits include mitigating repetitive tasks and
increasing service efficiency. This case demonstrates that non-tech-centric organizations can
successfully leverage Al, provided that workforce skill adaptation is prioritized to maximize

technological effectiveness.

Management and Policy Approaches

1. The Role of Organizations in Reskilling, Upskilling, and Workforce Transition
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Organizations play a central role in mitigating Al’s impacts by concretely suiding adaptation
through reskilling and upskilling to align capabilities with market demands (Agrawal et al,, 2018).
Training programs should integrate technical competencies such as Al platform usage and data
management with analytical skills for strategic decision-making. Moreover, workforce transition
programs are essential for roles at high risk of automation, enabling personnel to shift toward sectors
with growing labor demand (Brynjolfsson et al., 2025). Implementing these initiatives minimizes
business risks related to skill shortages and fosters a lifelong learning culture (Agrawal et al., 2018).
Beyond competitiveness, such strategies enhance employee engagement and job security (Brynjolfsson
et al,, 2025). Ultimately, managing workforce transitions is a decisive long-term strategy for establishing

a human-Al equilibrium and ensuring organizational success.

2. The Role of the Government in Labor Policy, Al Regulation, and Social Safety Nets

The government plays a crucial role in shaping labor markets amid Al-driven transformations. A
primary responsibility is establishing policy frameworks that support skill development, enabling
workers to remain competitive (Green, 2024). Additionally, critical regulatory functions must promote
responsible Al use—addressing fairness, transparency, and data protection. Regarding worker
protection, robust social safety nets—including expanded social security, basic income schemes, and
job-matching initiatives—are essential to alleviate economic pressures on displaced workers (Green,
2024). Furthermore, the government should facilitate tri-sector collaboration (private sector and
educational institutions) to align reskilling programs with market demands. Ultimately, balanced labor
policies and flexible legal frameworks can ensure a smooth transition, reducing inequality and fostering

stable working environments (Green, 2024).

3. The Role of Educational Institutions in Curriculum and Skills Adaptation

Educational institutions play a critical role in preparing the workforce for the Al era through
curriculum enhancement aligned with labor market demands. Courses must integrate digital literacy,
data analytics, and Al ethics emphasizing transparency, fairness, and responsible usage alongside
human-Al collaboration. Furthermore, promoting lifelong learning is essential for continuous skill
upgrades in response to evolving technology. Institutions should also strengthen partnerships with the
private sector and government agencies such as through internships or applied research to ensure
curricula remain responsive to industry needs. Ultimately, educational institutions serve as a vital link
between the workforce and the modern economy, enabling workers to leverage Al as a tool for

generating real value.

Discussion

The findings of this study and the applied case examples clearly indicate that Al is a

technology with dual impacts on the workforce, encompassing both “risks” and “opportunities”
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(Brynjolfsson et al,, 2025; Agrawal et al., 2018). Routine and manual tasks, such as data entry or
repetitive production-line work, are particularly susceptible to replacement by automation and Al
(Brynjolfsson et al., 2025). Conversely, roles that require creativity, deep analytical thinking, and
complex decision-making are becoming increasingly important, as Al is not yet able to replicate human
judgment, contextual understanding, and value-based reasoning (Agrawal et al., 2018). This reinforces
the "augmentation" thesis over pure "substitution," suggesting that the human element remains
indispensable in high-complexity environments.

The Microsoft case study demonstrates that global organizations can use Al not merely as a
replacement mechanism but as an augmenting tool to enhance overall organizational capabilities
(Castrillon, 2025). The integration of Al in routine functions, such as large-scale data analysis and
support system management, allows employees to devote more time and resources to strategic and
high-value tasks (Olson, 2024). This example highlights how systematic Al adoption can foster a
sustainable business ecosystem, where human labor remains crucial but requires reskilling and
upskilling to adapt to new job requirements (Castrillon, 2025; Olson, 2024).

Similarly, the case of SCB in Thailand illustrates that Al implementation in customer service
and financial analytics not only improves operational efficiency but also creates opportunities for
employees to learn and develop new skills, including digital literacy and human-Al collaboration. As a
result, employees’ roles are not diminished; rather, their capabilities are enhanced to handle more
complex tasks that generate higher value within the organizational value chain (Bangkok Post, 2025).
These localized findings bridge a critical research gap, showing that Al exposure in emerging markets
like Thailand follows a similar augmentation pattern to that seen in developed economies.

The study also demonstrates that the adoption of Al reduces the relevance of certain skills,
such as manual or routine work, while increasing the demand for analytical thinking, creativity, digital
literacy, and collaboration with Al in the labor market (Marguerit, 2025). These changes reflect a major
restructuring of the workforce, requiring continuous learning and skill development.

From a management and policy perspective, organizations must implement systematic
reskilling and upskilling programs (Agrawal et al., 2018). Investment in skill development is not only a
human resource strategy but also a source of competitive advantage in the Al era (Brynjolfsson et al,,
2025). Governments have a critical role in establishing Al legislation that aligns with labor contexts,
emphasizing transparency, fairness, and worker protection, as well as instituting social safety nets to
mitigate negative impacts, such as workforce training funds or job transition support (Green, 2024,
Brynjolfsson & McAfee, 2014). Specifically, policy interventions should focus on "Human-Al Synergy"
regulations to ensure that the transition remains equitable.

Educational institutions are equally important in adapting curricula to meet the demand for
new skills through industry partnerships. Al should be viewed not simply as a labor-replacing

technology but as a strategic factor that reshapes the balance of labor and generates opportunities for
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skill development (Castrillon, 2025; Bangkok Post, 2025). When workers adapt, organizations invest in
development, and governments establish appropriate frameworks, Al becomes a reinforcing factor that
enhances sustainability and strategic advantage in the labor market (Brynjolfsson & McAfee, 2014;

Agrawal et al., 2018).

Conclusion and Recommendations

1. Overview of Al’s Impact on the Workforce

The study finds that Al is transforming the workforce structure across multiple dimensions,
creating both opportunities and challenges simultaneously. Routine tasks, such as data entry,
document verification, and basic calculations, are highly susceptible to automation, as Al can perform
these tasks faster and more accurately than humans (Brynjolfsson et al., 2025). In the manufacturing
sector, repetitive manual labor is similarly being replaced, placing these workers at elevated risk
(Agrawal et al., 2018).

However, Al does not solely produce negative impacts; it also generates new opportunities for
workers with skills in creativity and analytical thinking, which Al cannot yet fully replicate (Brynjolfsson
et al., 2025). Moreover, effective collaboration with Al has become a critical skill that enhances
employees’ value to organizations (Marguerit, 2025). Emerging competencies, such as digital literacy, are
increasingly important, as workers must understand and utilize digital tools and Al systems in daily tasks.

Workers who develop these skills in a timely manner will gain the most from the
transformation not only retaining their existing roles but also advancing to higher-value positions
(Agrawal et al,, 2018). Therefore, the overall impact of Al on the workforce should transcend the
narrow "job-replacement" narrative. Instead, it should be understood as establishing a new labor
market equilibrium: while some jobs decrease in importance, many others increase in significance.
Workers who can learn and align their skills with the demands of the digital economy can strategically

convert displacement risks into career development opportunities. (Marguerit, 2025).

2. The New Balance Between Human Labor and Al

Al should not be viewed merely as a “labor-replacing machine” but rather as a strategic
partner that enhances human productivity and performance (Castrillon, 2025). Case studies show that
integrating Al does not render human labor redundant; instead, it facilitates synergistic work processes
that combine the unique strengths of both humans and technology (Bangkok Post, 2025) . For instance,
tasks requiring complex decision-making and social communication still primarily rely on humans, while
Al provides rapid data processing and analytical support, enabling more accurate and effective
decisions (Castrillon, 2025). This new balance reflects a shift in the labor market, no longer
characterized by a separation of “human work” versus “Al work,” but by integrated human-Al

collaboration where both complement each other’s strengths (Bangkok Post, 2025).
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Workers who understand how to use Al appropriately and can oversee system operations gain
increased value within the organization (Castrillon, 2025). At the organizational and policy levels, this
paradigm shift requires structural adaptation. Organizations must invest in reskilling programs and foster
a culture of continuous learning, while governments must enact laws that support fair and sustainable
human-Al coexistence. Thus, the new labor balance is not about complete replacement; rather, it
represents an integration of human creativity and decision-making with Al’s speed and precision,
leading to sustainable business ecosystems and long-term competitive advantage. (Castrillon, 2025;

Bangkok Post, 2025)

3. Strategies to Transform “Risk” into “Opportunity”

Adaptation to the Al era cannot rely solely on workers; it demands a multi-stakeholder
strategic alliance involving organizations, governments, educational institutions, and the workforce
(Agrawal et al., 2018). For organizations, the priority is investing in reskilling and upskilling, coupled with
robust workforce transition programs to assist employees whose roles are displaced, ensuring smooth
career adjustments (Agrawal et al., 2018). At the government level, it is essential to establish clear and
modern labor policies and Al regulations that ensure fair, transparent, and rights-respecting Al use in
the labor market (Green, 2024). This is particularly crucial given the inherent risks of algorithmic bias
and data privacy vulnerabilities—often referred to as the 'dark side' of Al—which can lead to unethical
labor practices and systemic discrimination if left unaddressed (Watcharodomprasert, 2025).
Additionally, robust social safety nets such as basic income schemes, retraining programs, or financial
support for workers seeking further education—serve as critical mechanisms to mitigate the impact of
labor displacement (Green, 2024).

Educational institutions must update curricula to include digital literacy, data analytics, Al
ethics, and human-Al collaboration, thereby preparing a future-ready workforce. Promoting lifelong
learning is equally vital to enable workers to adapt to evolving market demands. For workers, an
effective strategy is to proactively embrace technological shifts, viewing Al as a tool for strategic
advantage rather than a threat (Agrawal et al., 2018). Flexibility and proactive skill development are key
to maintaining job security and advancing to higher-value roles.

In summary, workforce management in the Al era must adopt an integrated ecosystem
approach that links organizational initiatives, government policy, and educational programs (Green,
2024). When implemented effectively, the risk of Al-driven displacement is transformed into a strategic
opportunity for skill development, career advancement, and the creation of long-term competitive

advantages (Agrawal et al., 2018).
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