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Abstract

This research aims to (1) study the satisfaction with the process of producing and publishing articles in
the Journal of Social Communication Innovation, (2) Study the utilization of articles published in the Journal of
Social Communication Innovation, and (3) examine the influence of satisfaction factors related to the process of
producing and publishing articles that can predict the utilization of articles in the Journal of Social Communication
Innovation. The research employs a quantitative methodology, collecting data through questionnaires from both
authors and readers of articles in the Journal of Social Communication Innovation.Prof. 2563 - B.E.Prof. 2023, with
a simple random sample of 100 samples, analyzed data using statistical values such as percentage, arithmetic
mean, standard deviation, one-way ANOVA, and multiple regression analysis. The research results showed that (1)
overall satisfaction with the process of producing and publishing articles in the Journal of Social Communication
Innovation was at a high level (mean = 4.33, S.D. = 0.38) The aspect with the highest average is overall satisfaction
with the Journal of Social Communication Innovation (average = 4.47, S.D. = 0.50) at a high level (2) The utilization
of articles in the Journal of Social Communication Innovation is generally at a high level (mean = 4.30, S.D. = 0.39)
The issue with the highest average is being a repository of academic works for public policy development

(average = 4.39, S.D. = 0.49) at a high level
Keywords: Academic Journal, Journal of Communication Innovation, Research Article, Academic Article
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Abstract

This research aimed to study (1) The level of marketing mix factors and the level of consumer
decision-making processes for purchasing ready-made dog food among consumers in Chachoengsao
Province. (2) The marketing mix factors that influence the purchasing decision process of ready-made dog
food consumers in Chachoengsao Province. The sample group for this research comprised 385 consumers in
Chachoengsao Province who purchase ready-made dog food. The research instrument used for this study
was an online questionnaire, which yielded a reliability coefficient of 0.96. The statistics employed for data
analysis included frequency, percentage, mean, and standard deviation. For hypothesis testing, multiple
regression analysis was utilized. The study found that the majority of respondents were female, under 30
years old, single, held a bachelor's degree or equivalent, worked as private company employees, had an
average monthly income of 15,000-25,000 Baht, owned 2 dogs, purchased 5 kilograms of dog food per
month, bought food once a month, and chose the Smart Heart brand. Additionally, the researcher found
that the level of marketing mix factors (4P's) was highest for Price, followed by Product, Promotion, and
Place, respectively. The level of opinion regarding the consumer decision-making process for ready-made
dog food in Chachoengsao Province was highest for Problem Recognition/Need Awareness, followed by
Post-Purchase Behavior, Purchase Decision, Information Search, and Altemnative Evaluation, respectively.
Hypothesis testing revealed that the marketing mix factors: Product, Place, and Promotion, significantly
influenced the ready-made dog food purchase decisions of consumers in Chachoengsao Province at a

statistical significance level of 0.05.

Keywords: Marketing Mix, Commmercial Dog Food, Purchase Decision-Making Process, Chachoengsao
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Abstract

The purpose of this study is (1) to investigate the problems and causes related to the warehouse
management system and (2) to explore ways to improve the efficiency of warehouse management at Veekrit
Home and Living Co., Ltd. It is qualitative research. Collect data from people who have experience in service
and work in warehouses, including executives, managers, and warehouse employees who are actually working,
a total of 9 people. The tools used to collect data are semi-structured interviews and participatory

observations. Product segmentation data is data on products sold in the last quarter of 2024. The results of
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the study showed that the cause of the problem is due to not knowing the exact location of the products, the
storage is not organized, there are insufficient labor-saving machinery, and the storage space is limited.
Guidelines for enhancing warehouse management efficiency by categorizing inventory using the ABC Analysis
system are as follows: there were 25 items of Group A products with a value of 28,525,400 Baht, 34 items of
Group B products with a value of 8,083,790 Baht, and 41 items of Group C products with a value of 4,082,350
Baht. According to the Performance Indicator (ILPI) Activity 6 Warehouse Management, it was found that (1) the
time dimension (ILPI6T) The average storage period before renovation was 20 days and after renovation was 13
days. (2) Reliability dimension (ILPI6R): The accuracy rate of goods before improvement is 82.34% and the
accuracy rate of inventory after improvement is 98.20%, which indicates an increase in the efficiency of the

warehouse management system and efficient storage.

Keyword: Warehouse Management, ABC Analysis, Fishbone Diagram, Warehouse Layout design
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Abstract

This research aimed to study (1) motivational factors and decision-making of Generation Z employees in

Nakhon Pathom Province to work in the food industry, and (2) motivational factors affecting the decision-making of
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Generation Z employees in Nakhon Pathom Province to work in the food industry. This research was a survey
research. The sample group was 385 food industry employees in Nakhon Pathom Province, aged 18-28 years. The
research instrument was an online questionnaire. The statistics used for data analysis included frequency distribution,
percentage, mean, and standard deviation. The statistics used for testing the hypotheses were used in the multiple
regression analysis. The results of the study found that most of the respondents were female, had a bachelor's
degree or equivalent, had an average monthly income of 10,000-20,000 baht, and had 1-3 years of work experience.
In addition, it was found that the motivating factors were welfare and compensation, job description, learming and
self-development, relationships with coworkers, advancement opportunities, organizational reputation, and work
values, respectively. The opinions of Generation Z employees in Nakhon Pathom Province's decision to work were at
the highest level overall. The results of the hypothesis testing found that organizational reputation, advancement
opportunities, welfare and compensation, and relationships with coworkers had a statistically significant effect on

Generation Z employees' decision to work in the food industry in Nakhon Pathom Province at a level of 0.05.
Keywords: Motivation, Employment, Industry, Generation Z, Nakhon Pathom
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Abstract

The study of the development and enhancement of the competitiveness of restaurant
entrepreneurs in Lom Kao District, Phetchabun Province to support tourism has the following
objectives. (1) to study the elements that affect the potential of restaurant entrepreneurs in Lom Kao
District, Phetchabun Province; (2) to study the enhancement of the potential of restaurant
entrepreneurs. This is a qualitative research. The research instruments include semi-structured
interviews with entrepreneurs, tourists or customers, government agencies, and employees. The
research results found that entrepreneurs use marketing mixes in restaurant management as a strategy

to generate sales. The government plays a role in providing knowledge about hygiene in restaurant
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operations and waste disposal before disposing of waste before disposing of it in the drain for good
public hygiene, which is important and difficult to manage. In addition, tourists who intend to visit
restaurants from word-of-mouth and reviews on social media, and tourists who accidentally visit
restaurants, place importance on the taste of the food, the appearance of the food, and the value for

money paid for the food.
Keywords: Development, Increase competitiveness, restaurant operators, tourism
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Abstract

This research aimed to (1) study the level of service users’ opinions towards the service quality of Thonburi
University Table Tennis Training Field and (2) propose guidelines for improving the service quality of Thonburi
University Table Tennis Training Field. This study used a mixed-method research method by collecting quantitative
data from questionnaires with a sample of 400 people and qualitative research by conducting in-depth interviews
with 5 key informants. Data were analyzed by combining quantitative research results and content analysis results
from the in-depth interviews. It was found that the level of service users’ opinions towards the service quality of
Thonburi University Table Tennis Training Field gave the highest level of importance to all aspects of service. The
guidelines for improving the service quality of Thonburi University Table Tennis Training Field according to the level
of importance were as follows: (1) In terms of service care, personnel are very important, enthusiastic, attentive,
treating service users with heart, willingness, and friendliness. (2) In terms of service confidence, personnel are highly
knowledgeable and capable, regularly inspect equipment and premises, have safety standards, have a group
insurance system, have physical therapists, and use modern technology within the field. (3) In terms of service
tangibility, the training field meets standards, has sufficient tables for use, and has a high-quality field surface.
Complete equipment, intemational standards, clean and safe environment, resting areas (4) Response in service,
arranging for personnel and teams to be on the field at all times, solving problems promptly, having a system for
managing complaints quickly, and (5) Reliability in service, providing basic first aid to service users, providing a skill
assessment system for service users divided into levels A-D, and providing professional training advice regularly to

develop a high-potential table tennis training field that is more well-known

Keywords: Service Quality Improvement, Service Quality, Table Tennis Training Facility
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Research on the study of the process of FDA Certificate through Packaging-Based

Marketing Communication in community enterprise groups in Phetchabun Province.
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Abstract

The objectives of this study are (1) to study the process of requesting food and drug standards, (2) to
extract lessons from the process of requesting food and drug standards of community enterprises in Phetchabun

Province, and (3) to study the process of marketing communication on packaging among consumers of community

Vol 3 No 2 May — Aug 2025


https://www.google.com/search?sca_esv=0ee86f0c7c7a6d43&rlz=1C1GCEA_enTH972TH972&cs=0&sxsrf=AE3TifMOQRXbk4nIFrKyMy4aN8F9ylajXg%3A1750483192401&q=%E0%B8%A1%E0%B8%B2%E0%B8%95%E0%B8%A3%E0%B8%90%E0%B8%B2%E0%B8%99%E0%B8%AD%E0%B8%B2%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%A2%E0%B8%B2+%28%E0%B8%AD%E0%B8%A2.%29&sa=X&ved=2ahUKEwi5rdCG4oGOAxX-UWwGHVviAU0QxccNegQIBhAB&mstk=AUtExfBDtsSL2JaKSdkO_6ZCmQphTQHHOPOKpluVgdGym-L0vBSGv_e4hB6Fe3Cl0jaqo0_l6r0ToBp95W3MIEIb5Gziplk2xj-y_rCQAJ4Ks-7NwrfBaPnNJz9pjXkv0C4SX5aAE1YVka3oMfjv9Kx24hCn5zmYQvUTxujlfLltblV74NcRS8WR1HIk-poSlYvYepcYcRoxXW_i_oS4k1K9vpW5Rel6_J6xKDendxJ57NOzc6XlEBjAvIlV8mdmPQbRnsh9IUmNMc4ltt1elMaUcya7&csui=3

70 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

enterprise products. This is a mixed-method research. The researcher collected data from participatory observation
and structured interview research, with interview topics set to obtain good food and safe food standards for the
good health of consumers. Therefore, processed ginger products that will request food and drug standards must go
through the request process and the request process to meet the specified criteria, which include product safety
inspection, correct labeling, and quality control according to the separation and destruction standards related to
product management. Problems and obstacles in the operation of community enterprise groups include the size of
the machinery, which is another factor affecting the evaluation, and the factor of staff training on GMP. Staff or labor
in the community enterprise group still lack knowledge and understanding, so they must be trained to strictly pass
the food production hygiene standards. The quantitative research found that the data on purchasing behavior of
community enterprise products in the food category has a frequency of 1-2 times per month. Attitudes about the
decision-making process of purchasing community enterprise products, with the highest average value, are in the
aspect of making decisions to purchase through information appearing on the label and packaging, which is at a high
level. The mean was 4.14, the standard deviation was 0.86, followed by post-purchase behavior, by recommmending
products from community enterprises in Phetchabun Province, food type, to others to buy and tend to retum to

buy products from community enterprises again.

Keywords: Food and Drug Standards Application, Marketing Communication, Community Enterprise,

Community enterprise group packaging
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