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Abstract

Research on designing a warehouse storage plan to increase management efficiency: A case
study of Kittichet S.P.R. Partnership. Objective (1) To analyze the causes and problems that occur
within the warehouse. (2) To reduce the time and increase efficiency in delivery as well as space

management in the warehouse. From the discovery of point (1) Researchers have applied the fishbone
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analysis tool to solve this problem. It was found that problems in warehouses were caused by people,
work procedures and faulty work tools. And from the objective no. (2) To reduce lead times and
increase efficiency in delivery as well as in managing space within the warehouse. The researcher used
inventory management concepts including visual control and ABC analysis to categorize the products.
The researchers divided the products into 5 groups using the concept of Fast/Slow/Non Moving
Analysis. The research results found that when the warehouse is organized in a new way, it can reduce
the searching time and picking time by 45.16 percent. From the original picking time of 6.33

minutes/time, it takes 3.46 minutes/time, resulting in better work efficiency.

Keywords: Warehouse Management, Warehouse Layout, ABC Analysis
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Leadership that Drives Positive Organisational Change
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Abstract

Leadership is the ability and behaviour of individuals to inspire and motivate team members
or organisational personnel. It represents an influential relationship between leaders and followers,
fostering trust and providing support to achieve organisational goals. In an environment characterised
by rapid changes in technology, business competition, and consumer behaviour, leadership plays a
crucial role in organisational adaptation and development. Leaders should emphasise stratesic
planning to guide change with clear direction and objectives. They must inspire employees, drive
creativity, and promote a sense of inclusivity and shared responsibility. Leadership is a key factor in
driving positive organisational change, enabling organisations to adapt and thrive amidst challenges.
Visionary leaders with the ability to effectively motivate and communicate can help organisations

overcome obstacles and achieve sustainable long-term success.

Keywords: Leadership, Positive change
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Abstract

The objectives of this research are as follows: (1) to look into the issues and impediments that arise in
the supply chain management process of orchids in Samut Sakhon province, and (2) to provide
recommendations for enhancing the supply chain management of orchids in Samut Sakhon province.This
study employed in-depth interviews to collect data from 10 key informants who are stakeholders in the orchid
supply chain from upstream to downstream. These key informants were selected using purposive sampling,
and semi-structured interviews were used as the data collection tool. The Supply Chain Operations Reference
Model (SCOR Model) was used to analyze five aspects of the supply chain processes. The analysis revealed
different problems at each level: upstream suppliers faced planning issues, lacked current market information,
and experienced high raw material costs; midstream operators encountered market uncertainties, insufficient
continuous government support, inconsistent raw material quality, and risks from natural disasters and disease
outbreaks; while downstream businesses suffered from inefficient order management systems, budget
constraints, and damage during transportation.The approaches to improve upstream, midstream, and
downstream activities include: (1) Upstream activities should focus on collaborative planning with farmers,
inventory management using the FIFO system, reducing import taxes on machinery and chemicals, personnel
development, and packaging improvement; (2) Midstream activities should aim to create information networks,
form farmer groups, develop knowledge on fertilizer and chemical usage, improve varieties, and establish
distribution channels, both through investing in transportation systems and using outsourced services; and (3)
Downstream activities should emphasize the use of databases for sales analysis, personnel management
development, building strategic partnerships, developing cold storage systems, preventing contamination, tracking
delivery status, and analyzing return causes to improve product quality. Furthermore, this research may help

strengthen collaboration among various sectors to enhance the efficiency of the orchid cultivation business.

Keywords: Improvement Approaches, Supply Chain Management, Orchid, Samut Sakhon Province
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Abstract

This research aimed to study (1) the level of motivation factors and the level of life insurance
purchase decision-making process of the population in Bangkok and (2) motivations that affect the life
insurance purchase decision-making process of the population in Bangkok. This research is a survey

research. The sample group used in the research was 385 consumers who purchase life insurance in
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Bangkok. The statistics used in data analysis were frequency distribution, percentage, mean and
standard deviation. For the statistics used to test the hypothesis, multiple regression analysis was used.
The results of the study found that the majority of the respondents were female, Gen Z age (18-26
years old), single, bachelor's degree, private company employees and an average monthly income of
15,001-30,000 baht. In addition, the researcher found that the level of motivation opinions can be
ranked as follows: (1) patronage, (2) product, (3) reason, and (4) emotion. The level of opinions on life
insurance purchase decision of the population in Bangkok can be ranked as follows: (1) purchase
decision, (2) problem/need awareness, (3) alternative consideration, (4) post-purchase behavior, and (5)
information seeking. The results of the hypothesis testing found that rational, emotional, product and
patronage motivations significantly influenced the decision to purchase life insurance in Bangkok at a

statistical level of 0.05.

Keywords: Motivation, Life insurance, Purchase decision process, Bangkok.

Unin

nsiiiuiinvesuyedifuldieanuldudusunazaudssdinanillls wu gdfime n1sidulae

q
v

TsAszunn Ausssund vemsiUAsuudamaasugiauasdeny %aﬁamammﬁméwiﬁm%u InNdIHaNTENUAD
Finuaznindauvesjaussnasuusiludiagiulan Usemelve-deandayiuiymising q sgrsseiies nsiame
TsngUalnal Tsngifien uasfusssumffidmansznusonisdssiinvosssmauotiann iedugas® we.
2562 innsundszuinvesdelidalalsun aeiuglul dsgudnsuninszangludlesgdulssmaiudu lne
osdmspungielan (WHO) Busunisiniioainuyudgunyss (Human-to-human transmission) uazldiiusenie
98190 8uN19n1591COVID-19 (W3 1Buundne, 2565) 67'5@Lﬁmmﬂ"l,q%’aiﬂiimﬂejuaflmiwmLaumaimaauwa"u
suusslutaediud 2563 ey hh¥alalsw 2019 Toundssnialutssmelne dslutuil 31 fuew 2563 wy
aulveAuLINiinide COVID-19 WWume 01y 50 U or@ndusaudind Tae (nsuenuaslsn, 2563) n1sunsszun
yodlsadanandmansenumaasvgiuardnuluaenii lnenanssnuduesugialussduamnniatiu deual
Sarmsveneiiasvgiolneaziinay lnslamzsognamnssuvieaiion Aesgaydeselinii 1.89 &wduum

o ' |

sufawansznusdengunalgguniu egnngugnamnsadidnnseinduaseusudifsdfysonanisdseanyes
IneBneae S'ﬁﬂmaﬂiwuﬁaﬂa'nLﬁuqﬂiﬁiﬂﬁgﬁzw Lidzfunnzussnuananududuaunn iaeldves
ﬂ%ﬁL'%auamawimﬂawﬂ'ﬁzm‘lfﬁ?\haﬁqﬁu Tngiannzaldaeieriugunm wagmsiiiuseuanas (nsuAUAN
15m, 2564)

anunsaidntiouardnsmedaelsalain-19 lufufingurmamuas uazdIuama wugongas
avaumawain1sszualutel 2565 $1udu 1,708,497 518 flgonldedInd iy 13,589 518 lagdiuuin
dudfiengunnnd 60 Piuluilsausedeia fe TsaldfasoiFess uagdoyaanaenuszuuiiisedilsn
(Digital Disease Surveillance, DDS) no3szUIAINE1TENnI19TUfl 7 unsAn — 15 nsNQIAY 2567 N
wnliutisnaziideTinod oo Tnegfifionnisunsainnevendniavazay 682 518 (@adudesay

2.03 vasrUrelunanun) (nsuatuaulse, 2565) saudslutinfoudma 2566 Ladin1sszuinvedlsatnig

Vol 3 No 1 Jan — Apr 2025



38 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

P
[ =3 [

donugielsarlnnudisude 145 au Tuussmdalne Jsdemalivssyvuldanuddgivguain wasnises

q

LUNNTULNBAFT19AIULUAINIINTEIU

'
[ o o =¢

msteussAutindunsdadulamenisduiiddydmiuyanauazasouai@liifieautasatiaei
fiupansnsRunsdifawelianity wu msdediarieonisuinidu uidadueiesdielunmsnausuminsiu
SzEred U Msavaunsnddulaznisuausan Tul 2565 gramnssuuseAudinlngmdgyainuyinnigan
MdstovesUszn ﬁamaaLﬁaamﬂmwLﬁuLﬂaﬁﬂﬁLﬁanﬁ’uﬁasmagjﬁ 611,374 a1 WRULALNET 0.45%
anindmneiianld 2% Yemianisueruiunuiidndiugsiiand 53.20% voudeusziufos iuln
1.43% g ivemI9HIsUIAITANAT 3.39% uaztasnisATviaidulalaniiuil 29.11% lnedidaduiiios 0.28%
voueusziufosmiomun (auaudszfudinlng, 2560) Mndoyayadmismanainvesssfudinldausa
LUsEIUATENAR 5 dudiuwsnAa AIA FWD Tnedseiudin diedvedssiuiin uasngelne-ueng1lseduiin
Fsonanunsafludagtuasnuinsznnsingldidannniviisuazidedinanlsaszuin gnnde
uaznsiingUAme tneludl 2565 aungavmuvuasisasedsnsideTiniiganindminduqluudazgiinia
idesnannsammssnuandugmuaiiiesuialng Jaduidssdndngiinannisaiyivln veavailesid
ausand sufdlugaiigiuifaniunsallsafarogtinainfefth Tasamefosrsumpldnianusuusy
wndudssansznusogunmeslszaney Tulullymansisuguicly szduminazuinmd Usznoufy
ANTUENIFIAINTIYEE LATugRa uardsruiiinduog1esands dwansenugeionisiisunlasanius
auam nyumuasiieudssnlsanas Sugunmiiddy enii lsalada lsailanwds lsaszuumadumela
nMsuiadungiRivaneauy gundy Sadde viearsiadisrlua sansszuevedtsalmigiionazintuly
Uszinailoutuniedsewmalne (dninauaduisnd, 2565) maiuseiudindunsaiedinuiiunias
UaeadelnesusemdinludiuddyuessuunstuitisanaudsduiinvesUssrsunisiiunisienses
UseAuBisludenuaztreliAnnisnssaneanuidsazaienusiuadudinudszansuaulnglutagdub i

AMuEIAYIINITVIUTE AUTInunTulneldnsinisaule

o/

'3 a o
AOUILAIAVDINITIVY
1. Wednwiszauladevewsegdls wazseduladunsyuiuntsdnduladeuseiutinvesssynsly
NFUNNUMIUAT

2. \efinwusegele Hdwadonszuiumsinduladeussiutinvessennslunsunnuviuns

Uszloniilésu

1. fuszneuns vierfiaulalugsiansuiannudesnsiuiniewesuilaaluiagiuuazuunliily
owansulndifnadenszuiunsinaulatoUssiuiinvesuilnalungammamuas

2. {flsznauns visedaulalugsiansuisdatoussgdlafidmaronssuiunisinauladeusyfudisly

nysmEmuAs wavansodwanHdeilulidusumsdunsuiulsuasinunagnsnisnainle

Vol 3 No 1 Jan - Apr 2025



Journal of Humanities and Social Sciences Thonburi University (Graduate Studies) 39

ASOULUIANNISIYY
fauusdase faudsnu
wsegdla nsrvunsandulageuseiuiiinvesseung
1. fumewe TungaunnumuAg
2. fuD1IUD 1. Msfuiiemnusiaans
3. ATUNARNUIN 2. MsAumvaya
4. gunsgudiugd 3. MyUszidiumaiion
U LNWIINS SNdng (2564) 4. nMsanaulaie
5. WANIIUNSINTTD
9117 Kotler (2003)
AN 1 NSOULUIARNITINY
A5ALAUN5IY

v ¥
o a P 1Y

myeastifiusivsudeyalunsidelaenisdisie wisgds fdwmarenszuiunsdnduladeussiu

Ya o o

PinvasUszanslunsavmumuns deyanldlunsiduassilfsunasioyaUgugil (Primary Data) f33siun1s

wanuuvaeuauiieiiuteyadunguiiegiesdidaduladeuses dudialunsunnuniuas Tneviniswan

WUUABUAUNGUAIDE199 U 385 YA

N13398L¥9UTU8! (Quantitative Research)
nmadedsUinaluaddeasdumouieriuusgdanasnisdndulate lnenquitegieildlunis

v a

Weodwinandudfdaduladeuszfudinlungammumunes vnnsdudqedideglildndnanuiiazifulunis

U

o

4179819 (Non-probability Sampling) @sliinsudmuiulssynsidaiau datu §33e3ddiinsimunvuia
vaangquiegdlagldgasAmuinuuulinivdudsseins TdansA1uimves Cochran and Carroll (1953)
uunszAuAMULTeliul 95% warszaunuaaiamaau 5% Jalarmneuidu 385 gn

1A5893IaN I IUNNSIY

v v
U A

wsaailoflilun15ideAssll Ao wuugaun1u (Questionnaire) Na319YUIAENTUILUIAALAENG BN
mManumwssanssuLasaddeiinesdeadunuimsluniseenwuudianu Tnowuadu 4 @ inwmun 38 de
Usznausmie (1) Jeugussvinsenans (2) dedinufediuusegela loun Jadedumena drueisual d1u

v

wan ol uazdunisgUiud (3) nssuiunisdnaulateusyiuiinvesssrnslunsarmamuag WWud n1ssus
famadioans msdumdeya nisUssdumaden nisindulate woinssunendiniste way (4) feiausuuy
LazANARiuEmaULUUAB AN thuuuasuasaussiafideiwy lnogmsinandussliuazuuy 3 sefu s
Anszinuidediu iethuuvasunsluneaeufunguieesiiianundieadeiulssunsidesnisine,
$1uau 30 99 AsREBUAIATRRBluNTIAEiUsTINaMIAIASEUUNSALEATIN (Cronbach’s Alpha Analysis
Test) Aueariiiliazdeslisng1 0.7 Feazuanviuuuasunuiidanudesiulussfuiisensuldlaginsify

Joyar1u Google Form 911U 400 F38819

Vol 3 No 1 Jan — Apr 2025



40 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

NAN15IY

nansiiasgisrdunsinsiFesadoussgdaiidwaronszuruntsdaduladousy fudinlu
nyuvmLTLAS feasdendel

dauil 1 dayailuvassunuuaauniy

mslnszideyaitiluvesdnounuuasuay naufegnslisiuusiun 385 au dulvgidumnands
Andusesaz 62.9 Tongeglungu Gen Z (18-26 U) Anlufovar 53.8 fanunmlan Anduiovar 839

n1sfnwegluszau Usgyaes Andusesas 829 fendn nilnawuidnensu Anduiesaz 60.3 fswld
15,001-30,000 v Anluiovas 47.3

daun 2 nMslnserdnedsuazdulssuuansguvasusdlandwmasdanszurunisindulade

Usziuddalunsunnumuns

£

n1533eTunsefifinasiiudeyauwuunuvasuany lneddruiugnounuuasuaiudiuiu 385 laad

U
v

29AUTENBUNIVUA & AU FTNARIT

M19199 1 FoyauanidniuatsuardiudonuunnsgIurewmsgela mMuvgua

il AIUANA % S.D. sERUNISTUS

1 asmusuadliiuaseunss (nsdeTin 3.61 .87 170
MemazlASURUTIALE)

2 ansalidumadenlunisesutuy 3.54 .80 110

3 l9ansUselevin1ant® (@angounis) 3.52 82 110

4 anauAsdiiufies (hsaliuthedes 3.49 85 170
Wilsaneuia aglasulunwesels wse
ywwanwaziiuraels dmuidesin

5 awsaldifumadenlunisamu 3.41 82 )

3734 3.51 12 an

ToyauanidniuAlafokard s auunnIgIuYeInIeRdle duwmeng wudl nmsiudian 3.51 eg
Tusgau 110 wagilaRansanansiedentasunisuseliuseaansuannunntumsios wuin as1ennusiuaslsiu
AsouAsy (NsdldeTin memazlisutune) Inelidnaie 3.61 egluszduuin setawn awnsaldidy

madenlunisesniu lnedA1ade 3.54 agluseduiin auau

M19°99 2 ToyauanatIuARGsLardILdsLULNINIFINVESIREla MuenTual

= % ¢ o v Y
# Aua1TUe] % S.D. FZAUNT3US
1 nsweyseiwinlade ludeamsiaguan 3.44 84 aly
2 dwnuldesusdivasiinagnslunisg 3.42 76 )

Prausvensusssy Wusdrsdvinliedes

16 1 Tsludu Anuduases

Vol 3 No 1 Jan - Apr 2025



Journal of Humanities and Social Sciences Thonburi University (Graduate Studies) 41

il fua1sual % S.D. sERUNTSTUS
3 viudeuszfudin inseddnduine iy 3.36 90 Uunang
funuUsEiugin
4 ywdeussiudin mneldsunstuugan 3.34 83 Urunans
YR Liteu vi3eAuidn
39 3.39 .67 Urunang

JoyauanidnuiuARfoward s wuuInTgIuYeIRsala Aueisual wud ansuian 3.39 ag

Tusgauuunans waziilafansanansiedenlasunisusediuseaaduainuinlumies wuin mMsdauseiuri

lodre lddesnsraguain Ineiid1iade 3.44 aglusezauun sesaswn dunuliauuziiuasinagnslunis

Unausviensusssyl Wuedrsdvinliindesls wu Wsludu anuduaseslaefinads 3.42 sgluszduuin

ANUAIRAU

M19°99 3 ToyauansdruARdsardLTgAULINATIINYRILTRIlY AunEasiue

b AuNAns ol % S.D. sERUNTSTUS
1 luusslend duenduideUsyiudiang 3.59 .80 taly
2 fvwasBuarudunsesiiaseunqu 3.56 79 Gl
3 nsusssiliigvuuuiinannuans leud wuy 3.55 81 Gl
pRuning wuulsaieuss LuuguRme
WUUAIY 8%l
4 Andouszfufianumunzauiuaiiy 3.54 79 0
AuAsauT1Alalgafiuly)
5  fiansnavdmiumsidiiunsine (nsdl 3.53 82 Tl
vsiiawin Azldswnsmluionvip lag
el danefiuid)
39U 3.56 70 Tl

ToyauansduIuAadsiazddsauuNInggIuew el dundaduginudy ansudiaedy

3.56 aglusgauan wazlefinnsanainaedentasunisuseidiudesduanunniumides wui lasuuselenl

AuAiuleUseiundie lnediduade 3.59 aglusedvinn seswman deazidenmiuduasosinsoungy laedl

ARy 3.560gluseiuinn mudanu

M13199 4 ToyauansdruAadsLardiudonuuNnsgIuvewsela munsguiun

i Aunsauiud % S.D. SERUNIITUS

1 AU LTefonazAuTuAITEIUSEN 3.60 81 110
UszAutin

2 U3TmUszAufinmsusnsndenisvedia 3.60 78 170

3 FaenstrszAn onainuansdemig uaz 3.54 .80 170

#@ansnLaendnsy 3 Wou 6 o vise 1 Ula

Vol 3 No 1 Jan — Apr 2025



42 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

i aun1sauaua % S.D. sERUNTSTUS
4 FrszrusuImsTidnTiuusEnaslasy 3.50 80 110
Avsfiey Loy Trsndomed awldsugues
duan 500-1,000 U wIBEIUAANU
Frufnangg fidhga
374 3.56 72 an

%ayjaLLamaﬁmumLaé"sJLLazdamﬁmLuummgmmaumgﬂa Aun1sgUiug wui Amsafiaeds
3 569gluszduann uazilefinnsananmedeildiunisussiuesdfuanmnlumidos wuin mnundetie
warAUTuAeIUsINUss Tl uazuSenussulinisuinisndnisvedn lnefideds 3.60 agluszduin
509891 Y0en13TsEATEanaNeTemne uazansaEentIse 3 ey 6 oy wie 1 Ul Ineiidade

3.54 agluszAuun aua1au

A1519% 5 Aede drudonuunnsgiu nssviunsanauladeuseAudin vesssuinslungunnuviuas Ty

AT
il nszuaunsinduledo X S.D. STRUNITTUS
1 punssinaula 3.56 72 1N
2 sunsentndaldan/Anugednis 3.56 70 11N
3 AIUNITNAITUINLEDN 3.51 72 11N
4 Fungfinssundnisde 3.39 67 1N
5 AUNSTUEII YA 3.57 74 17N
591 3.50 .65 gty

JayauansdnuiuAnafisuavdudsauuiinsgiuvensruIunsanaulageninsiunudt d1uns
dndulanarduiunsentndadagv/anudenis mwsudanady 3.56 eglusgAuun e Aedunis

1Y v v v

HTUIMLTDN AUNGANTIUMEGINTTTD Uazdwugaving AuUNISUAIMNToYa AMERU

HANTIATIERANNITannoe AN seninelafeusegale Aunisdnduladeuseiutinvessevinsly

NIMNUVIUAT U5 8azidendil

M990 6 ToyauanaTIIuRANTIATIERaNNTannee YA TEnIeladeusegela Aumsdnduladeussiudin

Guaqﬂixsmﬂﬂuﬂqqmwumum

nmsinaulede
o Unstandardized Standardized
Uadeusegela
Coefficients Coefficients t-test Sig.
B Std. Error Beta
Apail 146 093 1568 118
éhumsgma . 221 . 043 .218 5.189 . 000*

Vol 3 No 1 Jan - Apr 2025



Journal of Humanities and Social Sciences Thonburi University (Graduate Studies) 43

nsandulade
. Unstandardized Standardized
Uadauseqela

Coefficients Coefficients t-test Sig.

B Std. Error Beta
AueIUal 142 . 042 131 3345 . 001*
PUNERA DN . 241 . 062 . 234 3862  .000*
AuN15RULUA .381 . 055 .376 6919  .000*

R = 0.893, R* = 0.797, Adjusted R* = 0.795, SE¢,, = 0.33, F = 374.072, p = .000*

a1

MNPNTNMTIATIZRAINTARINUNUT T F = 374.072 wazild p = 0.000 WeRasantlade
usagsla uaedu wui dumena fuensual fundados dunsguiug dwadensiadulatousyiuTin
yoaUszanslungammumuns uenanidmudn tadeusegda drumana duersual Fusdedost Frums
guitus femnalunsmensainisdaduladeldfesay 79.5 daufimdedn Sovaz 205 Ananilatedu laed

ANuARIAARUNINIgIUlUuN SNeNTal Wi 0.33 lAnduussavsanduiusnyan Wi 0.893

ORUEREIAG)

n13Anw1 1seausegelandwanienseuiunisinduladeuseiudinvesseunslunsunnuniuns

[

oguszasaie (1) sedvdadeveusegela wazsedvadenszuiunisdnduladeussiuiinvesseansly

q

nyamnamIuAg (2) w3939la Ndwmadensruiunisinauladeuseiudinvesuszvnslungaunnumuns nax

LY ' 1%

megrtlunsnwasiiife fe fuslaangeuseiudinlunsunnuviuas $1uu 385 au Jayanlilun1sidenss

v ' '
va o a

ifeunasdoyausunfl (Primary Data) kazwanwuuaeuausieiiufeyatunguiedieiiidnauladoussfuiin

U

Tungamnumuas IevinisuanuuuaeunIungudieg191uIu 385 gaLiusiusiudayasaziiunussiiana

o

wivadanldlunsimagideya loun n1suanuaseILd (Frequency) Afesay (percentage) Tdiasesianu

MNo

Jayadruyana TdA1aie (Mean) wazdiudoquuu1nsgiu (Standard deviation) AiAsgikseqdlanidemasie
nsrvIuNMsandulateUseiuiiinvesUseunslunsunnumuns Aszduanudetuiosar 95 lnenmunseeu

o o

YodgAunaannnszeau 0.05

o

[

gUsTaeddl 1 efnwszduiadevasuasyla uazszduiladenszuaunmsdnduladeussiudin
VaUTER NI IUNFUNHUNIUAT
mrmamiﬁﬂ‘mizéﬁ’ummﬁmLﬁummﬂajuﬁ'gaEJ'NLﬁImﬁ’ULLiagﬂiaﬁdawam'aﬂizmumiﬁ’mﬁuh%”a
UsziuFinvesssunslungamnusiung wui sufisnndnifusnniian fe dunsgudud fanadvedlu
sEAUIN S95a%N uNERST wazsumana Tanaduegluszdiuinnaudiiy Fanuitelundsil aonndos
funuideves W3 Beundne (2565) nanain usegela 1udediidvdwa liiesdunssgdlasumama du
01500 Fudnfsiviiomsguiug SrudulideinelmAnmgansslunstedudiidu
mﬂwamiﬁmﬂﬁzé’ummﬁwﬁuﬁuaqmjuﬁqas}wLﬁ'&nﬁ’uﬂnmuﬂ'15ﬁmﬁu‘ta?’faﬂixﬁwﬁmmﬂimm
Tungamuvnuas wuinmsn danedseglusedunin WeRasandusiosu wuin suifanudaiuuin

ign Ae Aunsdedula dAnadvegluseduiin seswean munseninddyn)/Anuaenis Aun1TReITan

Vol 3 No 1 Jan — Apr 2025



44 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

MadoN AUNANTINNAINITTR wazaunIskadeyaiidnaiseyluseduuin auddu audany Bele
ysunIshuIAnLasnguineliunisdnduladevss aenndesdunguivves Kotler (2003) Aldnanin

nszvunsdnduladeves fuslaalu 5 duneufe (1) manseniindsrudenis (2) msfumdeyatnigs (3)

Y

nsUszdiunnaden (4) msdndulade waz (5) weRnssunenainisee waswnannssuiilululuiemaieadu

Y
v

a o o = 9 vy v v a & a = S a vooa Y a
NUIIYVDY IEYEYN bAYNANTAY (2564) V]VLG]ﬂa'TQVL’J']’] ﬂ’]ﬁmfﬂaubl.ﬁ]sﬁaL‘UUﬂ’]'ﬁwf\]'ﬁﬁuqLa@ﬂ‘ﬂ@aUﬂqﬂﬁasﬁjUiﬂqi

W Wneddunoulumsiansan dsl Msfuitminudenis msrumdeya nsussliunadentunsdadula
Fo WYANTIUNGINITTD UaraonnaediuauIToves surius nesdu (2565) tana1aliin nguwiieaiu
nszvumsinduladeidunszuiuiindiglunisinduladeddladmis lavey 5 Juneu fis n13susiadam ns

AuMUayan1UsEIuNGen NsTauazn1SUTEIUAEMEINTTTe

MgUseasAn 2 aAnwiusegela Ndewadanszurunisanduladausziudinvasdszeinslu
NIUNNUMIUAST

NRANITNAFBUANNAZIU Wud1 U9deusegdla Jadesumena Jadeaueisual Jadeeu

1Y

nAndue wazdadesunisguiug dnadenszuiunisinauladeuseiutinvesseanslungaunnumuns lu

o o w a

A egditddgyvnsadansau 0.05 Fadululufiemadeniuiuanuideves wed Weundie (2565) nan

£% a o 3

! 2 a adaa a ' <, % 1% ¢ = v & v & )
N LLﬁ\‘@Q&LQ Wudmuansna VLN'JWQ%Lﬂuuﬁﬂﬂﬂﬂﬂf]utﬁﬁwﬁ ATUBDIINLU mwamm%mamiqﬂﬂmw Aulutay
&y

v v
Y U a £4 [

nelmiinngAnssulun1sdeduyvdu donnasulITeves 25

=p

Y1 1@esdnsany (2564)7lana1aliin ng

o

v
v a [

sndulageidunisiiarsaniendedudvielduinisuug lnefivuneulunisiiansan Al nssuitmnunenis
m3fumdeya MsUssiunadenlunsdndulade nainssumdnisde aenndeiunuideves suius nesju
(2565) Winamlii ngefieaiunsyuaumsdadulateldunsyviuiuntiglunsdndulateddladmils lnveg 5

Jupau fis N13uitedem nMsAumdeyanisuseliumaden MsgeuarnsUTHIUNEVAINTE

v
UVBDLAUDLLUY
JaLauaLUENlnaNNN$IdY
IINMIANYIMUI wsepdlafdamadenseuiunisindulatioUseiutinvesusesanslunammuiuas

(IuveiauauuzuInnlannnsin fll

o v aa

1. MNKANSANYITBUITIILR wudn Munisauiiud danuduiusiunssuiunsinduladeussiudin

'
a A =

vauszynslungunnuviuas fely AnudLdetsuarauluArasUTENUsEiuTIn danadeluseduinniign

a o da o saa a '

Fauanada usaslamifinanAudenIsEeaINUI e ENYaINA fautndeds dunsndndue lasu

v ' v
oA (Y= [ YR

Uselowil Auaiudeuseiundne Ay vienuseiudinaisyaimundndaunilinnuduasesnsuiiuuas

wAigna Weshwiaufisnelanavasisarudulalidugnalunisifendeussiutinlusuian uazdu

2De

wana nMsannmdsndutladefiddnian ey Uit iuinesatiunsnainidefieUssloviannnns
FoUseiutin Wlenoulandanudosnsuasiiugenuy

2. MnHansAnEATensyUINsinaulatenud fumsinaule Sauduiudiunssuiunisinduls
%yaﬂszﬁ’uﬁ?‘jf“gmawszmﬂﬂungqmwmmum ety amnundedoaranusiunwesustnyseiudin Sanaasly

o

JEAUNINTERN Beuanatla us19elaniinanAufeINIsToINUIENNTn AN walia Januidedie

Vol 3 No 1 Jan - Apr 2025



Journal of Humanities and Social Sciences Thonburi University (Graduate Studies) 45

LANE1591989

nsunauaulse. (2563). Inlsua: auduuindiiaaidelalsuraminvieuiiedululneuusiiousaerdnioaty
Heu. dududle 1 ﬁqmau 2568, 910 https://www.bbc.com/thai/thailand-51382904

nsuAuANlsA. (2564). AN sENULTUATYINILAYTIANIINNITT2UINYeNlTAlATR-19Tusyaulan uaslu
Uszimalneg. Auduidie 104 QuU18U 2567 910 https://ddc.moph.go.th/uploads/publish/
1177420210915075055.pdf

nsuaduAulsa. (2565). s1g91uanIunIsal 1a3n-19 neluszima. duduiile 10 figuiou 2567 91n
https://ddc.moph.go.th/covid19-dashboard

5N $nwdnd. (2564). ussgalauszaninImnIsuinIsiidmesenmsnge A Eneeula e UNELR
ﬁuwao@’u??mmuazsfmw. InednusUTeygrum e, unIngidu@alins.

sunWus visfu. (2565). Hedeiidmasionssuauntsinaulafoussiuguamuesusioalunsaunmamiuns. n3
AUAIIBaTEUTYIsIINANMUNge, IngrdeuInisgsnaudinnssuuasn1sUnd uming1deging
Yauding.

W3 1Benndne. (2565). ussgalaismasionssuaunisinauladossiudinlurasaaiunisallai-19. nisdun’i
daszuImsgsnaunUudie, InendeusmsgsnauinnssuuasnsUa® wivendegsiatuding.

25y desdnsane. (2564). ﬁﬂﬁiyfjdﬂiJ‘US&’mIW’/\m7507@Wiémwé5\7@\72@17:1‘7@?71/51/7@51’%075@U®ﬁu7@§aﬁ5ﬂﬁiﬂf
UssAuFInuuuazaumsngvasngquiatuatstuae tuangumamiues. ufudle 15 fiquiou 2567,
310 http://ir-ithesis.swu.ac.th/dspace/bitstream/123456789/1795/1/gs591130358.pdf

aunauUseiudinlng. (2564). guraudseAudinlnewenInsiugsivlseaudinlneg U 65 uas wualiugsne
Useduinlne T 66. duduiilo 15 wguaiau 2567, 310 https://www.tlaa.org/page_bx.php?cid
=23& cname=&cno=1526

dnauadiAunanni. (2565). a4A51575a/49 2565. AuAuiile 15 dquisy 2567, 910
https://spd.moph.go.th/wp-content/uploads/2023/11/Hstatistic65.pdf

Cochran, W. G., and Carroll, S. P. (1953). A sampling investigation of the efficiency of weighting inversely
as the estimated variance. Biometrics, 9(4), 447-459.

Kotler, P. (2003). Marketing Management. 11"ed. Prentice-Hall, Upper Saddle River.

Translated Thai Reference

Aimklai, P. (2023). Motivation affecting the decision-making process for purchasing life insurance during the
COVID-19 situation. (Independent Study Master of Business Administration, College of Innovative
Business Administration and Accountancy Dhurakij Pundit University). (in Thai)

Department of Disease Control.. (2020). Corona: Taxi driver infected with coronavirus from Chinese
tourist in Thailand advises fellow professionals to protect themselves. Retrieved June 1,

2025, from https://www.bbc.com/thai/thailand-51382904 (in Thai)

Vol 3 No 1 Jan — Apr 2025



46 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

Department of Disease Control. (2021). Economic and social impacts of the COVID-19 outbreak
globally and in Thailand. Retrieved June 10, 2024, from https://ddc.moph.go.th/uploads
/publish/ 1177420210915075055.pdf (in Thai)

Department of Disease Control. (2022). Report on the COVID-19 situation in the country. Retrieved June
10, 2024, from https://ddc.moph.go.th/covid19-dashboard (in Thai)

National Statistical Office. (2022). Public Health Statistics 2022. Retrieved June 15, 2024, from
https://spd.moph.go.th/wp-content/uploads/2023/11/Hstatistic65.pdf (in Thai)
Raksasatt, K. (2021). Motivation and service quality that affect loyalty to online retailers on Generation

Y consumer applications. (Master's thesis, Silpakorn University). (in Thai)

Siangjaksai, W. (2021). Marketing mix factors and motivations related to the decision to
purchase life insurance policies of Generation Y in Bangkok. Retrieved June 15, 2024,
from http://irithesis.swu.ac.th/dspace/bitstream/123456789/1795/1/¢s591130358.pdf (in
Thai)

Thai Life Assurance Association. (2021). Thai Life Assurance Association reveals the overview of Thai life
insurance business in 2022 and the trend of Thai life insurance business in 2023. Retrieved May
15, 2024, from https://www.tlaa.org/page _bx.php?cid=23& cname=&cno=1526 (in Thai)

Thongjun, T. (2022). Factors affecting the decision-making process of purchasing health insurance of
consumers in Bangkok. (Independent study for Master of Business Administration, College of

Innovative Business Administration and Accountancy Dhurakij Pundit University). (in Thai)

Vol 3 No 1 Jan - Apr 2025



Journal of Humanities and Social Sciences Thonburi University (Graduate Studies) 47

Received: Apr 8, 2025 Revised: Apr 26, 2025 Accepted: Apr 29, 2025

]
S 1

Uadgdrudszaunienisnann nasnananisandulaganasiitaasasulalvo

1

HUSLaA Tudwminuunys

[

Factors in the Marketing Mix Affecting Consumer Online Furniture Purchase Decisions

in Nonthaburi Province

weyane Yands', Wade wailve’, d5ua uinsen’ waviaan Jvsevnd’

Benjamard Piloksiri', Pissamai Loathai’, Surimart Nakrod® and Wallapa Wichayawong‘l
TnAnwUsyaln wanansuimsgsiaumdudin 1ninendesuys’, AneUIMTEIia anIvenausuys’,
ANEUIVNIEINT UNTINEIABSUYT’, a1913953NsenInUsemne uvnine1desviguasusy’

Master's degree student Master of Business Administration Degree Program Business Administration
Thonburi Universityl, Business Administration Thonburi Universityz, Business Administration Thonburi
University’, International Business Nakhon Pathom Rajabhat University*

p.benjamardOS@gmaiLcom1, maivvintertech@gmail.comz, surimartimk@thonburi—u.ac.th3,

vv.vvaLla|oa522@gmait.com4

UNANEa

[
v aAav

ATI98ASIHIIRgUsEaIRie (1) Anwseauladudinyssaunianisnane wazn1senauladoesiaes

1

paulai vosfuilaaludminuunys uar (2) Anwndadedrudszauninisnain Hdwaranisdnduladge
wesiweseeulal vesuuslaaludmiauunys msddunuidedumsidodalinalaglduuvasuaudu

I - v ' 2, Yy o Qo o N o aa al a ¢
LﬂiaﬂmmmuLﬂumayjaﬂqmmamﬂLﬁuﬂixﬂlﬂﬂ‘iﬁﬂm%a&ﬂummmuumq’s 7UIU 385 AU aﬂmmI‘ﬁ‘UﬂqﬁfJLﬂﬁﬂﬁﬂ

'
v aa a

Jaya oA N13wINkAND Arfesay Anade wavdrulsauunasgudvivaianlivaaovauuagmldnig

Jnszinisanaeenrga nansAnenudn greuwuudeunwdnvg duwands Song 20 - 29 T aarunnlan

a =

sgAuNIAnwIUS I3 endnndnauuienienau s1elaedenetsau 15,001 - 25,000 U Ldenie
Wosiaes 3-4 5w neusindulade wazidentamasinesi Suresinesiild seduanuAaTiuaUsTa

NUN5HA9 (6P’s) Town aun1ssnuanuidudiudi danadsasanagi (X = 4.55, S.D. = 0.41) 599891191

LVANRE ] ]

AIUTIAT AIUTDINNNITIATIIUNE AUAAETUNNITNAIA ATUNEATE wagiumsliusnisanyana auaRy

sefupMuAniuvainsindulatemlesinesesulatvesiusinaludwmiauumys toud dunisfiarsamnaden

fidadegeaneg (X = 4.53, S.D. = 0.43) 098931 sunseniindadyny/anudenis munisdndula i a1

Y
NITLANMITBLE  WAZAIUNGRNTTUNAINITTD MUY Han1sadevaNuRgunudn Jadediuuseaunia
M3AAIAEP’s) AuNslUINIsaILUARR AMUTIA1 kagMUYamRNITInd Mg deasensindulatemesiines

a o

gaulatl vesuslnaludminuunys sgnsdideddgnieaifnsedu .05

Addgy: dhulszauninsnae, wesiaes, saulad

Vol 3 No 1 Jan — Apr 2025



48 Journal of Humanities and Social Sciences Thonburi University (Graduate Studies)

Abstract

This research aimed to (1) study the level of marketing mix factors and the decision-making
process in purchasing furniture online among consumers in Nonthaburi Province, and (2) examine
which marketing mix factors influence the decision to purchase furniture online among these
consumers.This study is quantitative research, using a questionnaire as the data collection tool. The
sample consisted of 385 residents of Nonthaburi Province. The statistical methods used for data
analysis included frequency distribution, percentage, mean, and standard deviation. For hypothesis
testing, multiple regression analysis was applied.The study found that most respondents were female,
aged 20-29 years, single, held a bachelor’s degree, worked in the private sector, and had an average
monthly income of 15,001-25,000 baht. Most consumers compared 3-4 stores before making a
purchase and typically bought furniture from general furniture stores.Regarding the marketing mix
(6P’s), the factor with the highest average score was privacy (X = 4.55, S.D. = 0.41), followed by price,
distribution channels, promotion, product, and personal service, respectively.As for the levels of
consumer decision-making in purchasing furniture online, the highest average was for evaluating
alternatives (X = 4.53, S.D. = 0.43), followed by problem/need recognition, purchase decision,
information search, and post-purchase behavior, respectively. The hypothesis testing results showed
that personal service, price, and distribution channels significantly influenced the decision to purchase

furniture online among consumers in Nonthaburi Province at the 0.05 significance level.

Keywords: Marketing mix, furniture, online
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Abstract

The purposes of this study were to study (1) the level of opinion on the market mix factors in

consumers’ decision to purchase cold pressed herboal juice of SMC Co,, Ltd. (2) the level of opinions related
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to consumers’ decision to purchase cold pressed herbal juice of SMC Co, Ltd. (3) consumer behavior in
deciding to purchase cold pressed herbal juice of SMC Co, Ltd and (4) marketing mixed factors affected
consumers’ decision to purchase cold pressed herbal juice of SMC Co,, Ltd. The sample used in the study was
207 consumers who had purchased herbal cold juice from SMC Co., Ltd. The research tool was a
questionnaire. Data analysis statistics included frequency distribution, percentage, mean, standard
deviation, and multivariate regression equation analysis The study results showed that (1) and (2)
consumers had opinions on the market mix factors and consumers’ decision to purchase cold-pressed
herbal juice of SMC Co,, Ltd. had the highest overall level. (3) Consumer's behavior in deciding to purchase
the company’s cold-pressed herbal juice most of the SMC. Co. Ltd. had a frequency of 1-2 times a
week or more. The purchase quantity was 6 bottles. Most of them had bought intestinal detox drinks
for the shoppers themselves and took into account the most beneficial to the body. (4) Marketing
mixed factors including product, price, distribution, and marketing promotions overview affected the
decision to purchase the cold-pressed herbal juice of the SMC. Co. Ltd. with a statistical significance of

0.05 level. Altogether, the prediction coefficient was 76.70 percent.

Keywords: Marketing mixed, purchasing decisions, cold-pressed herbal juice
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