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Abstract

The objectives of this research were to (1) study the level of expectations and perceptions

regarding the service quality of forklift users for a company in the Bangkok area, and (2) compare the
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differences between expectations and perceptions of the service quality of forklift users for a company
in the Bangkok area. The study's sample consisted of 180 forklift users. The research tool was a
questionnaire with a reliability coefficient of 0.9 7. The statistics used for data analysis included
frequency, percentage, mean, standard deviation, and the Dependent Sample t-test to analyze the
differences between the means of two dependent groups. The findings indicated that forklift users had
high expectations of overall service quality. When considering specific aspects, the highest expectations
were in customer responsiveness, followed by reliability, attentiveness, assurance, and tangible
services, respectively. The perceptions of overall service quality were at a moderate level. Regarding
specific aspects, the highest perceptions were in tangible services, followed by reliability, assurance,
attentiveness, and customer responsiveness, respectively. The hypothesis testing results showed that
expectations significantly differed from perceptions of service quality for forklift users of the company

in the Bangkok area, with expectations being significantly higher than perceptions at the 0.05 level.

Keywords: Expectations and Perceptions, Service Quality, Forklift Users
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Abstract

This research aims to 1) study the problems and causes of warehouse storage areas of
traditional building material retailers and 2) Study the efficiency improvement in warehouse storage

space using ABC Analysis method. The key informants were business owners and employees with at
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least 2 years of work experience, totaling 5 people. The research instruments used were semi-
structured interviews and participant observation. The study was conducted through in-depth
interviews to collect data for analysis using a fishbone diagram to find a solution to the problem by
rearranging the warehouse layout to increase the efficiency of storing finished goods. The study found
that Group A products had a value of 57.48%, Group B products had a value of 39.87%, and Group C
products had a value of 2.65%. And the warehouse layout has been rearranged to facilitate operations.
By using the principles of logistics management performance evaluation (ILPI), Activity 6, Warehouse
Management, it was found that 1) Time dimension (ILPI6T) has reduced the average storage time of
finished goods by 46%. 2) Reliability dimension (ILPI6R) has increased the accuracy of finished goods in
the warehouse by 9.81%, indicating the efficiency of the warehouse management system and more

efficient storage of finished goods.
Keyword: Finished goods, ABC Analysis, Optimization
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NILNTIQAANNTTY, 2564)

(%
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Abstract

The descriptive research objectives are to study: 1) the level of 21* century management skills
of school administrators, 2) the level of information technology management in schools, and 3) the
21" century management skills of school administrators affecting on information technology
management in schools under the Samut Prakan Primary Educational Service Area Office 2. The sample
consisted of 297 school administrators and teachers selected from a population of 1,259 persons by
using stratified random sampling. The research instrument was a questionnaire with an overall
reliability score of 0.929. The data were analyzed using statistical methods such as percentage, mean,
standard deviation, and stepwise multiple regression analysis. The research findings revealed that: 1)
the overall level of 21* century management skills of school administrators in schools under the
Samut Prakan Primary Educational Service Area Office 2 was high, with the highest average score in
relationship building, followed by analytical and creative thinking, while the lowest average score was
in vision setting; 2) the overall level of information technology management in schools under the
Samut Prakan Primary Educational Service Area Office 2 was high, with the highest average score in
learning resource management, followed by internal management, while the lowest average score was
in infrastructure; and 3) the 21% century management skills of school administrators significantly
affected information technology management in schools under the Samut Prakan Primary Educational
Service Area Office 2, with a multiple regression coefficient of 0.806. The most influential factors in
predicting IT management were the use of technology and digital tools, vision setting, and relationship
building. These factors significantly impacted IT management at the .01 significance level, predicting

64.50% of the variance in IT management in schools.

Keywords: 21st-century management skills of school administrators, information technology

management, Samut Prakan Primary Educational Service Area Office 2
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The impact of learning on the efficiency in preparing financial reports with

qualitative characteristics of bookkeepers in Bangkok Metropolitan Region
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Abstract

This research aims to study (1) the learning levels of bookkeepers in Bangkok Metropolitan
Region (2) the level of efficiency in preparing financial statements with qualitative characteristics of
bookkeepers in Bangkok Metropolitan Region (3) the impact of learning of bookkeepers in Bangkok

Metropolitan Region on the efficiency in preparing financial statements with qualitative characteristics.
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Data were collected from a group of 402 bookkeepers in Bangkok Metropolitan Region, and analyzed
by using descriptive statistics and multiple regression analysis. The research results found that
(1) bookkeepers in Bangkok Metropolitan Region have a very high level of learning, with the highest
level in the aspect of thinking, followed by the aspect of learning from others, acting, self-check, and
observation and education respectively. (2) bookkeepers in Bangkok Metropolitan Region have a very
high level of efficiency in preparing financial statements with qualitative characteristics, with the highest
level in the aspect of comparability, followed by the aspect of timeliness, verifiability, faithful
representation, understandability, and relevance (3) the learing of bookkeepers in all aspects, except
self-check, positively impacted accountants' efficiency in preparing qualitative financial statements at a

statistical significance level of 0.05.

Keywords: Learning, Qualitative characteristics of financial statements, Bookkeepers
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Abstract

This research aimed to (1) study the marketing mix factors and purchase decision factors for Don

Kaidee Benjarong porcelain among tourists in Samut Sakhon province and (2) analyze the marketing mix
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factors that influence the purchase decisions of tourists. This quantitative study employed a questionnaire
to collect data from 400 tourists visiting Samut Sakhon province. Statistical methods included frequency
distribution, percentage, mean, and standard deviation. Hypothesis testing was conducted using multiple
regression analysis. The findings were as follows: most respondents were female, aged 20-30 years, with
a bachelor's degree, earning an average monthly income of 10,001-20,000 THB, and employed as
company staff. In addition, the researcher found that the opinions on the marketing mix were ranked
as follows: (1) price, (2) marketing promotion, (3) distribution channels, and (4) product. The opinions
on the purchase decision process were ranked as follows: (1) post-purchase behavior, (2) purchase
decision, (3) evaluation of alternatives, (4) need recognition, and (5) information search. Hypothesis
testing revealed that the marketing mix factors of product, price, distribution channels, and marketing
promotion—significantly influenced the purchase decisions for Don Kaidee Benjarong porcelain at a

statistical significance level of 0.05.

Keywords: The marketing mix factor, Don Kaidee Benjarong porcelain, tourists, Samut Sakhon.
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Abstract

This study aimed to (1) investigate the factors of integrated marketing communication and
consumer decision-making for using services at Thonburi Market (Sanam Luang 2), Thawi Watthana
District, Bangkok, and (2) study the integrated marketing communication factors influencing consumer
decision-making to use the services at Thonburi Market (Sanam Luang 2), Thawi Watthana District,
Bangkok. This quantitative research employed a questionnaire as the data collection tool. The sample
consisted of 400 consumers who visited Thonburi Market (Sanam Luang 2), selected through non-
probability convenience sampling. Statistical analyses included frequency distribution, percentage,
mean, standard deviation, and hypothesis testing using multiple regression analysis. The study found
that it was found that consumer opinions on integrated marketing communication at Thonburi Market
(Sanam Luang 2) ranked as follows: (1) personal selling, (2) public relations, (3) advertising, (4) sales
promotion, and (5) direct marketing. Regarding consumer decision-making, the order was: (1) decision-
making, (2) evaluation of alternatives, (3) need recognition, (4) post-service behavior, and (5)
information search. Hypothesis testing revealed that integrated marketing communication through
advertising, public relations, direct marketing, and personal selling significantly influenced consumer
decision-making at a statistical significance level of 0.05. However, sales promotion was not found to
have a significant relationship with consumer decision-making at Thonburi Market (Sanam Luang 2),

Thawi Watthana District, Bangkok.
Keywords: Integrated marketing communication, service decision-making, Thonburi Market (Sanam Luang 2)
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1. fusznaunslunainsuy’ (@uiumnais2) annsadinan1sideluldlunisuiuussnagnsnisdeans

nsnanlivsngauiungudmunginndsiy
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'
aaa

2. fusgnoumsidnlafaladenisdearsnisnatnwuuysuinis (IMO) Niidnswasenisandulaves
Hustaa Faagthlugnisneununmssaiafiduseansnm
3. uwuandlunsiunsdeasnisnainkuuysannis fasasiuanufiswelauazaudnfve

Auslnaniideuinig

WANlun133Y

wuIRALAzNgEEIiUNNTAREsIARIALULY NN

McArthur and Griffin (1997) na1371 ﬂ’]iﬁlaa’]iﬂ'ﬁ(ﬂaﬂﬂLLU‘U"LAimﬂﬂ’]iﬁ@ﬂ’]‘jﬁL{]/W‘lJﬁJﬂﬁuﬂy']
doanstoyauusudiiutomissing q ienseduanuadlanarliutialaguilae lasufunisaireinuadig
ReuUTUA shensdeddnuninvesdudlunisnevaussanudosnisuazaiieanufianela

Kotler and Keller (2012) nd1371 miﬁaaﬁmimmmLL‘U‘U’L‘J,izmmiL'f]uﬂizmum'ﬁmanwaﬁamamwmmﬁlﬁﬁ
msuaesienns 9 WunnauraTy Usznausie msleman msUssvdinius msdadiunisineg msvelaeninnu
Lazmsnaensa iledesenludeiiilaafidunguidiwingliAnmssuirondnnmiazuins

isestlonsdeansmsnanauuuAsIsIsgRliiitodeansiungususlnafivanzan msidenldguuuumsdeans
Fuogiuedns lnsaunsauiaeiesiionsdeasnismaiauuuasuiasesnidu 5 Ussamn I (Kotler and Keller
,2012)

1.715lawan (advertising) Wunsanenendeyarinudomaruiiegslalifuslnaauleduiuazuinig
Tneflavanamuiofuiivienatludiorns 1 iledsansisjuilnanarsauluasaufion fnquavasddonseduns
%E]LLazLNEJLLWS"?JIEJJJUaLﬁ&J’Jﬁ’Uwaﬁlﬁm‘ﬁ

2. M3UsEAdNuS (Public Relation) nsdeansvetesdnsiuasisayuilioassnnudedeuas
amdnwaliid InglinslinuasAanssudaaiunismaindiliidealidng ieiuyadnazaiennudesiily
dufuaruIniswilegui

3. Myduaiun1sve (Sale Promotion) luAanssummsamaifldifiensefunisinaulatolusses
&u Topsjatiunisgslalingudmanswdsuudamginssunisdelutisnaiidmun Salédelavanie
U3z duiusAanIsulansziun 1Mo UaLeI0E9TINGD

4. M3MANPMIA5A (Direct Marketing) M3fiasdnsfnsiedeansiugnilaensafiomeunsdoyadudmie
33 iy masaavndlng msmesuuanmaen uasmsddomilusuds enssdumsBesuavarsnudiiug
fiugnen

5. mswnelagléiyana (Personal Selling) mMswnsuuussafruminaeilvdoyaduduazing
anf Tneniinnumnedesdiinuemsdemsiipuasiruadiiuan ileairsmnuduiusiniugniuazosdng

wurARLaznguRiieaiunszurunsdnaulavasuslna

Kotler and Keller (2012) léndmiis nsguiunisdindulavesiuilan lnsuwtseanidu 5 duneu il

Funoudl 1 n133uFAusBanT3 (perception of needs) tuspunsiuimiusiomadugaFusues
nsvuumsinalate leeifnnnsiiyaranserindeauunnisssrisaninwndoutiigtuduasdidoans
Sendnsasannsonotlanderudosnsild fuilnadufnussgdalumste sonilademelusaraieuen i

Folawu Vs oNISTILS981991NAUTBUTS
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Tuneuil 2 Msfuaimdeya (information Search) nsdiuaimdeyaidunszuiunsiguilaadum

o a

Jeyanedfundnduiilleinnudenis iediglniivoyaiiiganananisiiansainiudonsdis 4 uagnis

v
Y o a

uladedudn siail mnguslnafienudesnsgeogudn dumeudenalaidndu
Funoudt 3 nsussiuravemaden (Evaluation of altematives) MsUszdiumadendeumsinauladeves
FuslamiRendestumsfiasangaaud® uddamesdndum mudosiluiusud wasseduanafionels Wiedon
audniinoulandléffian dnmsmadsiidusioad it nsussdiuvartvewusing Susasynraasiiuuimems
Uszilufisinaty

Funouit 4 mssinaula (Purchasing) Tumeunisiaduladoiatuldnilududmionuromesmiie
du 9 Ieserdeniinnuueidanuilunsuuzindui guilanasfinsairusfvesdunas Jadeiliandn
wfzidondududs wienadanudesdivilidilddnaulate

Funoudi 5 nginssuduilaanddlduinig (Consumers after using the service) iiaffuslnalddudn
yEevinmaudn mnAnanufiselaoiaihlugmatediuazmsuendeidauin dsalmAnguslaaelyal usmnli

fianely orvvilviguslaadndeuaziinnisuendelultau Bwensenuseseninglusyezend

QGHITPBERE

neifeadaliiununudeyalunisitelaentsdisnn msfoasnisnaiauuuysunmsiidmasionis
dnduladeniduinisvesfuilng aarouyd @unamans) e e nganmurues feyallumsitensaiie
uvidsteyaUgugdl (Primary Data) f3desidunsuanuuuasunuiieiivdeyatunguinegisfuslaafiulduims
FANASUYS (EWUMIA92) lAvT TR nammavuas laevihniswankuuaeunungufieg1sd Iy 400 A

N1533818eUsual (Quantitative Research)

nsitdasnalumidfediisauieatunistoasnimaawuuysumauasnisiaduladenls
uimsvesifuslan TnengusegnsilflunmsidedeSmameuslnafinlduimanainsuy? (@unumans2) e
Fauun nyamaviuas Tasmsdungusiognanuuliiendenruniiagidu (Non-probability Sampling) iiiasannlsl
yuduuUsrnafikiueuueu fafu §33e3d838n st muasuavesnguitenslaglgnsdutnuulsl
n51UduIuUsznng Tngldgnsduanes Cochran TnsimunseduAinnundoiuil 95% wazsefuainim
AAIALARBY 5% (Cochran, 1977) HanisAuialidiuIunguiiogiamiifu 384 au ieandiuiualw

Aa1RLARoULazIiuATedY RITulAiud wunguiiete Wuvitiun 400 Ay

isasilefldlun1side

ATeiliiun1538eiTUsua (Quantitative Research) Tnsldiuuasuaiu (Questionnaire) Ly
iwsesdiolumsiiunusateyailefinuinisdeasnismanauuuysanmsiidssasonisdaduladenlduimsves
HUSINA ARIASUYS (AUINVAN2) LUAVTTRN NTINNUMIUAT

dd 1 defnunAsiulsrnsmansvesimeunuuasuaiu S1au 9 4o leun e o1y @M
013 eldiededeifion maduns nanulduing fudfidonteussd wasansAntuietunatlumada
pansuys anvasidumauuaeUawuulidenaeu

dudl 2 YerauiAsafunisdearsnisnainuuuysannis (MO leud drunisTawmn dunis
Usenduiiug Aunsadaasunseie Aun1snaInnemse wagaunsuelagldyama
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duf 3 dedrauieriunisdnaulalduinisvesuslan 5 Juneu laun nsfuiaudenis n1s
AuaTdeya N1sUseillunaveaniuden mMdndula uaznginssuvesfuilaandslduing
dmsunuvdsunuludiui 2 uazdiui 3 ddnwvuzanulatsUadslduinsaiu Ussanaan (Rating

Scale) ugunuumau Tinsuszunauaianuinsindfsn (Likert Scale) Wunaainistiasuuu u 5 szdu
oun anniign 11 Urunans tee desiian Al

AT 5 seRunIARuFonTian
ALY 4 SEAUANLAALALAILN
AT 3 sEAUANNAAILAIEUILNAN
AT 2 sEAuANLAAILAIeTiRe
AZLUL 1 seiunAnLiufeeeTian

dwil 4 daiaueunuz uazanuAniudneukuudgeunuvewuslaaiuldusnisnainsuys (@unuvas
2) AT NTUNNLIUAT

o

nsmsRdeURNN YR LAsasileildluntsity
nsmsespuunmYsaaseslefldlunside fidelduuuasuamiliiunisnaaeunaiionss
FadevuaranumaizanangBoaie 3 v Swansdiuan 10C vaafam 40 4o wudn 10C yndodian
1nmFewindu 0.50 wansiuuuasunadimuauysal awnsaldenls deanfinismeaeunnudesiulaenis
AunuAIAsoLUISALEaT (Cronbach’s Alpha) Hantsnagouldrnoatiisatuwinfiy 0.942 Sefiodreglu

wnagiifmuemdussansuearineansulaniuuinsgiu 0.70 YUl (518ums @adang, 2560)

a a o
NIBULUIANNTIIY
= vV a = Y a v oa
N13HRE1IINIINANUUUYIUINTT (IMC) nszvrunsanduladenlduinisvesuilan

1. unslayan ARASUYT (FUIUNA292)

2. punsUsEIEUS 1. Ms¥umNudeInTg

3. funsAuETINNTUY | 2. msAuaimdeya

4. FIUNTAAIANIATY 3. MIUsEluNavesMuien

5. snunsuelagliymna 4. Mmsdindula

5. npAnssuvesEustnanadlduing
A7 1 NFBULLIAANITIYY

NAN1539Y

HANTTIATIENTRYALTRINTTHRATNITRAIARULY SN INdmadansAnduldenlduSnsves

AUSINA AAIATUYT (FWINVA92) LWANTIRN NTIMNUMIUAT Hsgagidendiail

daunl 1 deyasuuszynsAansvasgnauLuuaaunIY
HANTAATIZTOLAMUUTEYINSAANTUBIMB ULUUAB LAY NENMIaEEiTILITIaNA 400 AU &7

Ingiilumands 929018551319 30-39 U anrunnausa Terdmdundnauuisnensuy sieldaiedodiou
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@ | £

15,000 - 25,000 U An19LAUNIUINAIATUYS (@UMra192) Inesasuddiudd Faenantiunlduinig
09.01 - 12.00 . FAufdandeuszdn loun fuld, aunsaldnau wazdrulngdianudadiuieiunailuns

\Uanansuys (auuvad 2) aglugianan 06.00 u. - 18.00 . (na1eiu)

dauil 2 Han1FAATIZIANRAILAEUITEUUUNINTFINYDINITTIAITNITARIALUUYIUING 7

danarianisanduladenlduinisvesuslng aaasuys (FUINKA292) LUANATAINT NTUNNUMIUAT

M19197 1 deyauanidiuiuAnafislard e uUINATHIUYeINTARENTNIIAAIALUUYINTT (IMC)

i ms?{lamimmmmmuuuizmmi (IMC) X S.D. sERUNTITUS

1 aun1snelagliyana 4.41 0.658 wnitgn

2 ;umsUssnduiug 4.25 0.833 Wnitga

3 FunTlaea 3.93 0.775 1A

4 PIUNTALETUNITUE 3.53 0.806 110

5 FUNITAAIANIINT 3.20 0.952 Junang
394 3.87 0.655 4N

Foyauansdinauatadouazdiudoauuasgiuresnsdeasnisnaialuuysanns wuin amsand
M 3.87 aglusedu mniign uazillefiarsanansedeiiliiunmsussiiuFesdfuanunlumides wuin fu
msvelasldyana fa1 4.1 egluszduunniian sesaamn dunsussandusius fid1 4.25 egluseduunn
fign 5898911 Frunislawan a1 3.93 eglussdivann sesawmn Funsdaaiunisee a1 3.53 eglusedu

1IN HATATUNIIAINNIAT TAn 3.20 agluszAuIunats mua1au

M19°99 2 TeyauansiuARdsLardulssuunsguvessAnduladenlduinsveiuilag

il nsanduladenlduinisvesiuslng % S.D. STAUNIITUS
1 nsdnaula 4.32 0.713 wnitgn
2 MsUssdiuNaveInien 4.29 0.701 Wnitga
3 msiuianudens 4.29 0.634 wniian
4 ngAnsuvesiustnanadlduinig 4.14 0.653 tly
5 MsAuaTnteya 3.90 0.936 )
39 4.19 0.649 Tl

£ o

foyauansinnuaadsuazdudsavunmspuvemsindladenlduinsvesuslan wuin amsa
fiAn 4.19 egluszdu wn uazidlefiansananededilisumsusedubesdduaninnlumies nuii ans
dndule fidn 4.32 sgluszduanniign sesaun nsUszifiunaveamnaden fldr 4.29 sglusziuunniige
599831 M33UFALABINTT fid 4.29 aglusziuaniign sesasn wadnssuvesiuslaandslduinig Jen

4.41 agluszAuinn wagnsruaTmteya IA1 3.90 egluseduuin mua1ay
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o

HANNTIATIZVEUNTAANDENYANTENINNTFRATNTIAIALULYIUINS (IMC) Aunsdnduladentd
UIN5U0IHUTINA AA1ASUYT (@U101a92) lanITaiun nTamnemuas d5gazidennadl
A13199 3 TBYALAAITIUIUNANITILATIFVAUNITANNBINYANTENINNITARAITNITARIARUUYTUINT

(IMC) funsdnduladentduinisvesiuslan AansUYT (@UNLVAI92) LWANTIAUT NTUVNENILAT

nsanaulalduinng

miﬁlaa’lﬁmimmﬂ Unstandardized Standardized
HUUYIUINIG Coefficients Coefficients t-test Sig.

B Std. Error Beta

A 0.388 0.098 - 3.950  0.000
aun1selagldyana 0.413 0.030 0.419 13.805  0.000*
PUNITUTEFUNUS 0.301 0.028 0.386 10.837  0.000*
punTlaea 0.171 0.029 0.204 5.845  0.000*
AIUNITAAIANIIAT 0.048 0.023 0.071 2.081  0.038*
PIUNTALEINNITUY -0.034 0.030 -0.043 -1.138  0.256

Constant = 0.388, R Square = 0.819, Adjusted R Square = 0.817, SEE. = 0.27723, F = 357.276

NAITNMTAATIERAUNTOANBENYAM WU dA1 F = 357.276 uazdlen p = .000 Lilafa15041

'3

Jadnisdearsnisnainiuuysannsuiazaiy wudt aunsuglagldyans sun1sussdunus funis

3o wazauNIIRaIAN1Imss dawasenisiindulalduinisvesfuilannainsuys (@aununaie2) Ig1unaly

a v

nsindulalduinisvesiuilaald fosay 81.9 diudindedniovas 19.1 1inandadedu lasdainu

ammadoumsgUlunsneInsal Wiy 0.277 fenduussavisanduiusnvaas Wity 0.905
NaINMIAABUANNAg Y agUliin msdeasnismanauuuysanms dunswelagldyana funs

Useduius drunislasa wagdun1snaianiewmse dwasenisdndulalduinisvesiuslnanainsuys

(@uL1a292) lnenngiu agltudAynNanaAnszau 0.05

P

PNNaNITIATIZA WU nsueleslduana waz nsussuduiiug WuledefidAynaniidnasonis

o

Anduladenlduinisvesfuilan v n1slavan way N159a1AN19RSe dunumlusedudiunals dunis

N o [

duasunisvie LidwasgeditdedAgsonsdndula

CIVERETAG
o ¢ ] o = v a 44 Y a
Tnguszasdn 1 wefnerdadenisdearsnisaataunuuysinnis uasnrsdaduladenlduinisves
JU3laa aaasuyT (AuNamae2) LIANTINUY NTUNNUNILAT

Pnmsfinwtladsmsdemsmssanuuuysanmslaeams wui ssfumwAaiulsiedeegluseiu
1 Inslamnzsumsnelasliyanadefidiedegeiian sosaundo sunsUszenduiug sunislavan fu
nTduaTNITG wazdiunIAAIANIeRTs ARy Swanisideluadel] aenadosiunguiues McArthur
and Griffin (1997) find1791 MsdeansymanisaaARUUYsANMS e nszuIuMsTiliwesdufuazinnsnaia

Igvimseansiienfiutoyatniansing 4 vemedualudsiuslon Ineriudemienisdeansluguuuusig q 7
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sanvany uazannsonseduliiAnanuaulalunsduduagituinlafuilnalidaduladondonaud
vosuiEy dnslfiaIesiionisdeasmsnaauuuysauitoairsnmdnvaififsessdnsliiueee uazds
aonAdosiunideves ASdnual 4ins (2559) Anwiises Jadenisieansnisnaauuuysannisiiinasonis
dindulatondniusives UTN Arsunsn 1t ) Tuwbuvion muaewauas wud dedonisdeans
V9NITAATIN AIUNITUTEVIFNRUS AIUNITARETUNITVIY FIUNITARINNINTE kazaun1svelagldynna &
anuduiustunsdinauletondndust Uit a1sunm Sria wnew) lududaden auasiuauaas ogadl

o o

Hed A nsadanszau 0.05
nnsfnudadenisandulaifenlduinisveuilan na1asuys Euumaie2) lnen s wui
siuanuAniudianadeegluszauinn lnsanenisinduladsdidnieaiign sesawnfe nsUssilunaves

Maden Nssuianudenis nainssuvesiuilnavadlduinig uagnisAuaimndeya mudiu Fanan1side

= ' '

luassil aenadaaiungufves Kotler and Keller (2012) find1vi1 nsdndula e drdutuneuiguslaaldly
nsdnduladeduiuazuinig 5 Tuneu fuilnaeialidndudesiaiunnduneuis 5 auaau Wedinig
sndulatondndua Juslanenatutunsulatuneunisluls nssuiunisdndulassisudunounisveuasi

NANSYNUNSINTUD

Faguszasdi 2 iaAnuniladenisieansnisnaiauuuysannis idwmasenisanauladenléuins
vaguilna AANSUYT (FUINNA292) LIAMATAILT NTUNNUMIUAT

MnmsAnwiladunsdoansnsnainysannsidmasensinduladenldusnsvesuslam sanasuy3
(auuvians2) Tnsnmsa wu fiaedsegluszdvann suiidsademsinduladenliuins Ae funslawan
Frumsuszrdusius funsrannmenss uazdnunismelaeliyana Smansidelundsd aenedestunguijves
Kotler and Keller (2012) finamin ﬂ?iﬁ@ﬁ’]i%’]dﬂ’]i@]a’mLLUU‘U“im”Iﬂ’]i fio nsguwmMaamseansmsnanadlad
mstiedesiienia q W naunau Useneudie nslewan nsussanduiud nsdaadunisvie n1svelag
wiinam uazmsnanamanss iedesenluefuslaniilunduidwmsngifnmssuidendntamiazuins uagss
aonndosmiduues Ayan3s Sunddud woryunsal Aiderzsy (2563) Anwides ms?famimﬁmmmquuvimmi
wazmsAoasmanaauuuinsotiniudedidnnsedndfiinanenisiadulatedudwesgnindudWanuuy
Sadin Tusdmianidug nanisfnm wudn msdearsnismaindentsUsssdiiusinansenubsuandunis
dndulatoduduas msativayui ududnwuuduivresgndn Tnsandulsyavdanduitusnyguwiniy 0.73
ansnsesuifueiuemsdnadlateduduaznsatuayuld Sosas 5230 ednadideddmeainiszu 0.05

dumsdeensmsnananuuysanms lusumsdadunsvgifnadensiduladentitinisvesiuilna
PAASUYT (FUNLVIAIN2) dewniadedu g ﬁﬁma@iammﬁﬂwahmaﬂ;ﬁu’ﬁmﬁﬁﬁmmﬂﬂiﬂ AT EDAAR DINUNUINY
w91 Buiin Aviane uazdnswa udlna (2566) Anwiizes MsdaaduInIIaaLazsAeansosulatliiinasions
dnaula viewfiounmena wud mefemsnaimmanauuuindetinuasnsieansmsraauuuiiudendwsasients

o w a

Anaulavieaieinege dwnsduasumsnelidsasemsindulavieaiieunienn sgrdideddgynisediann 0.05

v

VYaLdUaLue
v av v a o
daiauauuziilannniay
1NNsANYINISERAIINIIRaIARULYIINITNdRarensandulaidenldusnisvesiusian aain

SUYT (BUM118292) WA T NTEMMEUAS ideraiausuuiuImeilaanmsiine deil
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1. funisnelagliyana fuszneunmsmsimurinusvesfuelusunsaiernuduiusiiauas
peUAUBIANLABINNTYRINABEslusEAMEA M HunseusuAnafunsdeasidagn msiladedn waznis
novaussfisonndesiuaudesnsyeanguiiwmineg Inefidmneifoifiunuimelonazanufnfvesgnin
fousmsluszezen

2. unsUszaduiug maiunsussduiusuffifignuniennufiveviannzdidiiefiunis
andLuTuskazauiaulavematasuyd @ummais 2) nMsiaiessnvesiuduagnan S uded
wanzaufunguiivang 1wy dessulatuarleduailiie awisnviefgegniuaziasuaiisanuduius
FENINEUTLATUARIA

3. funislavan msligEdedesinsafumuaulavesnguitmne wu vieninesimlaidladvie
vioufled reriiunisiuiuazanuaulevesduilag lasaisidunislavakiugemisilauaudenly
ﬂfjmmjmmw WY Facebook, Instagram 159 TikTok LﬁaLﬁuﬂizawﬁmwmmmﬁaaﬁ

4. frumsaananss MsdeasiutemIaAIvia 1y Swavdedoninu SMS msgnesnuuulivnzan
fumnudesnsuasNgRnssuYesgnAn Sfssimuananiivnzan wu msuddusTuduiimslurianania ads
stanndemniiunaulauagnszduliianisneuaues wu daiausduanameiineundunelunadiimmn

5. fun1sduaiunisne msiiisarsmainanskazasiaulavesiansIdNaNNTUE WU N
nangUesdusisiatifiuannuiuazanuazninlumsiiniagni visnsdnlusluduiiewiingsiuaudeanis

vosngumnglutisiaivanzay easwsgdalunisnduanlduinng

Faausuuzlumsiseasdaly

1. msﬁnmqma’auqmvﬁwaqmiﬁamimsmmmLmuysmmi Wodunisadrdenianisnisnann
sudnsdnwsuusifiuduiiosdmanenisinaula LLazmmmﬁﬁaaﬂaﬁiﬁm nn5I9lulglun1 Ny
Rendumsuiuuss defaundunsliuinmssdeld

2. asiimsfnwluBennnim wu msduntvalidedniuguilan wislidlayuueauazanudaiiud

azduANINTY A luNITHAIIINAYNENTFRANINITNAIA N TIRANINTY

LNEDN9D

o [

Aryay13s Bunsdud uazyunsal Adeazse. (2563). N1FAOAITNITAAIAKUUYIUINIT KAENITFRAITNITNAIN

sala '

LL‘U‘U‘UﬂﬂGiaU’1ﬂchuﬁaﬁLSm/liaﬁﬂa‘vmmamamsﬁm?{uh%@ﬁuﬁwmqﬂé’ﬂ%’mﬁmﬁﬂLL‘UU wuda lun
Jninnwdus. 21597539I715Uar 398 N1 InetaenIany ueanidewnie, 10(3): 79-91.

sl Aadang. (2560). M1939euasTiaTIwitoyanadinae SPSS uay AMOS. fumindedl 17. nganme: Da
FLUaITUOUAR.

uRguaulawl. (2567). #AIRUY3 (FUINAN2). Aupuidle 17 RAPY 2567, 91N www.matichon.co.th/loea&/news.

Sauws WnBaa. (2561). nagnsnmsmaInvesusznaumsalusainsaguauinlsde. vimsgsiammdadin,
NANIMEIFYAaUINS.

o

Asanwal ¥3ns. (2559). TadenIsdearsnisnalnuuuysainisiduasen)sdnauladonansiasves usen a9

U

115 9190 (umvw) luFudunsey a1v1ae1uaunds. vsmsgsnaum g, uningduaeny.
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