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Abstract

The objectives of this research were: (1) to examine the satisfaction level of customers at E-Nom-
Ban Restaurant in Samut Sakhon Province, (2) to study the marketing mix factors of E-Nom-Ban Restaurant,
and (3) to investigate the marketing mix factors influencing customer satisfaction. The sample consisted of
400 customers of the restaurant. The research instrument was a questionnaire with an overall reliability
coefficient of 0.941. Data were analyzed using descriptive statistics and multiple regression analysis. The

findings revealed that: (1) the overall satisfaction level of customers was at the highest level, with service
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quality from staff ranked as the most important factor, (2) the overall perception of the marketing mix (7Ps)
was rated at a high level, with the highest mean score in the dimension of physical evidence and
presentation, and (3) product, place, people, physical evidence and presentation, and process were found
to significantly influence the decision to use the restaurant’s services at the 0.05 level of significance. In
contrast, price and promotion were found to have no significant influence on customers’ decision to use

the restaurant’s services at the 0.05 level of significance.
Keywords: Marketing Mix (7Ps), Customer Satisfaction, E-nom Bean Restaurant
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A1519f 2 AnsiuAedsLazdiudoauuninsgIussiuauAniuistuanufianelalunislduinag

$1UDIYNTOULLUY
a1RU anunanelalunislduinisiueimnsduuiuy X S.D. udama
1 AUAUAIANI 4.11 0.63 110
2 ATUAIINTT 4.31 0.59 Mﬂﬁqm
3 fun1siUSeudieu a.11 0.66 110
il fuANUNaela 4.37 0.54 mnﬁqm

AaAEsI 4.22 0.53 aniign

NA5199 2 WU greuuuuaeuamdianudnuigiiuanufisnelalumsldusnisiuemsdun
wuu nnswegluseivanniige (c = 4.22, S.D. = 0.53)

dlefiarsaunsigaziBen wuii drevkuuaeunulianudidgdudidunsn de aruiianels oglu

o

i o w v 2

JLAULINTER T09A8H1 AR AINATT agluseAunnfian AnuAIavis agluseduunn uasdiduanying fie n1s

Wiguiigy egluseduunn auasiu
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HANMTIATIEVaUNIAnBLUUNAM (Multiple Regression Analysis) Uadediuuszaun1ansnanni

Tvsnadenuianelavesylduinisiuemnstuniuy luiminaynsains Awisiwieludl

A13199 3 AnTzviaunisanneadmyauaNAnTiuvesiunlduinshuemnsBunuuy Jminaymsanas g
fifadudnlszaumensnainuins wazanufiewelalunisldusnsimemsBuuuu Wusignneinsailiade

drulszaumansnainusnisniuasannufeanalalunsigusnns

dauUTzaun1eN1InaNauINg B Std. Error Beta T p-value
ATl (Constant) 0.584 0.147 3.985 0.000%
AUNARA 0.280 0.041 0.322 6.831 0.000%
AUTIAT -0.029 0.035 -0.039 -0.824 0.410
AIULDINNAITINTINUNY 0.254 0.037 0.311 6.860 0.000%
AIUNITANLASUNITAAA 0.036 0.029 0.052 1.241 0.215
AIUYAAINT 0.285 0.047 0.309 6.104 0.000%
FTUNPATNLALNNTULEUD -0.184 0.44 -0.196 -4.152 0.000*
AIUNTTUIUNITIAUING 0.228 0.046 0.245 4.980 0.000%

R = 0.823, R* = 0.677, Adj. R” = 0.671, S.E. = 0.307, F = 117.316, Sig = 0.000

T
NV o w aa

* fidydAgyn1eannnszau 0.05

9115797 3 wansAnw wudidledirszsinisannesidmmanvesiinds nensaldvswavesdou
Uszaumnanisaainuinisna 7 du Bestladdudsraunsnisaaiauinisiifinadenisnsdnduladonld
I e mMsBunkuy Ymdnayvsains anansasuneinsainisandulaienlduinisiueimsduunuy
FTREYNTAIAT WU AMURNEANNIN FAIUTDIVNITIATINUY AIUYARINT AUNEAINLESNTUNAUD WAL

v

AUNTEUIUNITIIUIANS HBnTnadenisnisdeduladenlduinisdiuemsdunuuy Jwminaynsains 4

'
o aaa a a '

Hod AN 9@dANTzAu 0.05 LaENUI1 AUTIA AUNTALEIUNITAaIn lddsndnadenisnisindaulaidenty

Winshuemnsduuuuy Sminamsanas Sfuddymisadiafisedu 0.05
dyuna

nsAnwsestadudiudstaumanismanniidvsnasernuiianelavesilduinsuemsdunuuy
Jwrinaynsanns wui greusvuaeuaudindngdume g S1uau 230 518 vieSeuay 57.5 01y 31 - 40 U
$1uu 130 518 n3edesar 32.5 anunmlan fidiuau 270 519 wieTouas 67.5 seAunsAnwIgIERHINGY
USeuns 91uau 220 519 visesevay 55 Usenauednninauuiey d91uiu 210 918 visesesay 52. fisela
La?{wiatﬁauagjﬁ 15,000 - 30,000 U $1u7u 210 578 Andudesas 52.5 anudlumsldusnisiuenms 1 - 3
adstoiou $1uau 200 18 videesas 50 Ussinvvesownsiituren téun ewnslve S1uau 340 518 vietevay
85 wmpafidonlduinisiiueims 1A sawfenng S1uru 280 318 vide¥osar 70 uazantuiing S1uam 10
518 Aondusesas 2.5 muddu

o

wugmeuwuvaeunuliauddyiludidunsn fie dunenmwaznisiiaue eglussdvuniian

o

(% = 4.44, SD. = 0.57) 509891 Av FunsEUIUMSIUINT agluszdumniign (x = 4.40, SD. = 0.57) Fu
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=

yAa1ns egluseauuiniign (x = 4.26, S.D. = 0.58) AunAnTwu9 agﬂuisﬁumﬂﬁqm (x = 4.23,SD. = 0.62)
AUN13IRT MY Bglusedunn (< = 4.09, S.D. = 0.65) AusIA1 agluseiuuin (x = 4.05, SD. = 0.72) uae
a1AuanYing e AunsawEsNNIIRA1R agluseiuann (x = 3.65, S.D. = 0.77) AUA1AU
wuigmeunuvasuaudimnuAaiuisfumufiselalunslduinmshuemnsduuiuy amswer
Iuixé’wmﬁqm (x = 4.22,S.D. = 0.53)
FofasanseaziBeamuingmeunuuasunlinnudddudifunsn Ae anufienels ogluszau
mﬂﬁqﬂ (x = 4.37, S.D. = 0.54) 5898911 AB AN asﬂmzﬁumnﬁqm (x = 4.31, S.D. = 0.59) ANUANANTS
aglusesiuann (x = 4.11, S.D. = 0.63) uagaduanying As nsiUIeuiiey agluseduuin (x = 4.11, SD. =

0.66) MUAHU

LI
1. Fawauauuzlunisiman1sideluly

1.1 anuansAnwmuindudszauneniseaiauinisiinasennuiisnalalunisldusinisiuems
Fuswvueglunasiunn fedu Ssnsfimsduaiuuasinuniuemsduuiuulifinanufgauaziiaulann
Ju sdeimunnmsUsssidiug msTesanessuiuuniseenuuuiuuassaniomsliftuegiwedes

1.2 LﬁaﬂmmwmﬂmﬁLﬂiwﬁaumsamaﬂ@awmm (Multiple Regression Analysis) Fanan153ds
WU AUNAAT MY ATUYDMINITTATINUIY ATUYATINT ATUNIEATNLAZNITUEUD WAZAIUNTEUIUNTT
Tsiu3ns f8visnadenmsmissinauladonlivinmsiuemsduuiuy Sminaymsaias feiu Sruswnsduuuuy
msaglianuddnylududindunddu Wefuilaragldansdnuusiu wadaruidniidreiuemnsdun
wuuetsasiiane Wievhefianduslnaziensinduladenidinsuuinsiuemsduiuuy

2. Jarduanurlun1sidensenaly

v
Ya o '

2.1 Tun193densadl idenuin msfnwnguiunldusnsdmaanuwiug Wewnninisiv

Y

FayaanngunldusnisiiuemsBuniuuiiss 1 Aviniu dsidu Tun153deaseely fideasAnuideyaain

Alfusmsluiminaynsanasviedmingug weazlavsuisdymuazanuiianelavesdliuinisunndsiu

v
Ya o ' = a v

2.2 lun19vinideasell §denudn n1sfnuidelulalSunu delilanunsalvdeyaiiiisamesianis

Y

v v
[

fimuin1siiiuemslvinngu dudu lun1sideadedely §isvmsfnunidelusuuiBegauam uazldnig
dunmaiflduing Weanudlaluaudesnsveslivinisidludeinundedu

2.3 maideaiwioluasiinisfinuifisfudieisn1sideids aunm Tasnisaunuingy (Focus
Group) 3an15§unwalldsdn (In-Depth Interview) FugnAnudegléusnsiitednwinasdumdadeomnd
fUsznounsiiuemsmslinudfylunmsiauiazlfiuniedieslunisonsefuanuanunsalunisaing

Anufisnalawngnasielulusuian
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