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Abstract

This research aims to (1) study the satisfaction with the process of producing and publishing articles in
the Journal of Social Communication Innovation, (2) Study the utilization of articles published in the Journal of
Social Communication Innovation, and (3) examine the influence of satisfaction factors related to the process of
producing and publishing articles that can predict the utilization of articles in the Journal of Social Communication
Innovation. The research employs a quantitative methodology, collecting data through questionnaires from both
authors and readers of articles in the Journal of Social Communication Innovation.Prof. 2563 - B.E.Prof. 2023, with
a simple random sample of 100 samples, analyzed data using statistical values such as percentage, arithmetic
mean, standard deviation, one-way ANOVA, and multiple regression analysis. The research results showed that (1)
overall satisfaction with the process of producing and publishing articles in the Journal of Social Communication
Innovation was at a high level (mean = 4.33, S.D. = 0.38) The aspect with the highest average is overall satisfaction
with the Journal of Social Communication Innovation (average = 4.47, S.D. = 0.50) at a high level (2) The utilization
of articles in the Journal of Social Communication Innovation is generally at a high level (mean = 4.30, S.D. = 0.39)
The issue with the highest average is being a repository of academic works for public policy development

(average = 4.39, S.D. = 0.49) at a high level
Keywords: Academic Journal, Journal of Communication Innovation, Research Article, Academic Article
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