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Consumer protection for food safety is a critical mission of the community health
system, with Village Health Volunteers (VHVs) playing a vital role in surveillance and consumer
protection in communities. This study aimed to develop the capacity of Village Health
Volunteers in implementing consumer protection for food safety in Kae Yai Subdistrict, Mueang
Surin District, Surin Province. This research and development study was conducted from
October 2023 to September 2024 in four phases: 1) current situation assessment, 2) program
design and development for Village Health Volunteers capacity in consumer protection for
food safety, 3) implementation and evaluation, and 4) prototype refinement. The sample
consisted of 181 Village Health Volunteers under the responsibility of Kae Yai Subdistrict
Health Promoting Hospital, selected by simple random sampling. Research instruments
included: 1) a capacity development program for Village Health Volunteers in consumer
protection for food safety operations, and 2) capacity assessment tests for consumer
protection in food safety operations and program satisfaction surveys. Data on knowledge,
practical skills, attitudes, and surveillance performance were collected before and after
program implementation and analyzed using descriptive statistics and Paired t-test at a
significance level of 0.05.

Results: The research results revealed that after implementing the capacity
development program for village health volunteers (VHVs), the average scores on food safety
knowledge, surveillance skills, and attitudes toward food safety operations significantly
increased (p<0.05). Community food surveillance efficiency increased, with increased food
monitoring and sample collection for contaminant testing, and improved food safety results.
Conclusion: Capacity development for village health volunteers through a workshop
effectively improved the knowledge, skills, attitudes, and efficiency of VHVs' food safety
consumer protection operations.

Keywords: capacity development, consumer protection for food safety, village health
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