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Abstract

This academic article aims to present the dispute mediation process as a legal tool
for providing justice to the public, using a content synthesis method. The synthesis revealed
four steps in the mediation process: 1) Receiving a request for dispute mediation. Those
entitled to request pre-litication mediation include individuals, legal entities, and their
authorized representatives. Requests can be submitted in person, by mail or email, via parcel
delivery to the court with jurisdiction, or through the online court service system. 2) Appointing
a mediator. After receiving the request, a mediator will be appointed according to the Ministry
of Justice regulations on the appointment of mediators, B.E. 2562 (2019). The mediator must
be a Thai national, of legal age, have domicile or residence in the area where the community
dispute mediation center is to be registered, and have a management team for the center. 3)
Conducting the mediation process. This involves contacting and coordinating the parties to
participate in mediation, based on their mutual consent. If the parties reach an agreement, the
process continues. The parties must sign the memorandum of understanding or contract. The
parties have the right to withdraw from mediation. 4) The mediation ends when the parties
agree to resolve the dispute by withdrawing the petition or requesting the court to issue a
judgment based on the memorandum of understanding or compromise agreement. A report
of the results and related activities must be submitted to the rights and liberties protection
officer or the justice office in each province upon completion of the mediation. Activities
related to mediation must also be organized, such as proactive public relations, utilizing
community organization meetings, and implementing projects to provide legal education to
the public.
Keywords : Mediation process, dispute mediation, legal instrument, providing justice to the
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