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Abstract

This research aimed to study the current state and desired state of digital skills among
teachers in schools under the Chonburi Primary Educational Service Area Office 3, and to
examine the priority needs for developing digital skills of teachers. This quantitative research
employed a survey research design. The sample consisted of 327 teachers and educational
personnel, determined using Krejcie & Morgan's sample size table. The research instrument
was a questionnaire validated for content validity and reliability. Data were analyzed using
descriptive statistics and the Modified Priority Needs Index (PNImodified). The findings revealed
that the current state of teachers' digital skills ranged from low to moderate levels (mean
1.79-2.45), while the desired state was at the highest level across all dimensions (mean 4.86-
4.98). The priority needs for digital skills development, ranked in order of importance, were:
digital teaching and learning management (PNI = 1.88), professional development (PNI = 1.73),
basic digital tools usage (PNI = 1.56), digital safety and ethics (PNI = 1.26), and digital
communication and collaboration (PNI = 1.06). The top three skills with the highest needs
were: using online learning platforms (PNI = 2.58), digital assessment tools (PNI = 2.37), and
basic technical troubleshooting (PNI = 2.12). Recommendations from this research include
developing practice-oriented training curricula, prioritizing content based on identified needs,
utilizing primarily online training formats supplemented with face-to-face knowledge exchange
activities, and establishing organizational policies that support continuous and systematic
development of teachers' digital skills.
Keywords : priority needs, digital skills, teacher development, digital teaching and learning

management, Chonburi Primary Educational Service Area Office 3
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