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Abstract

This academic article aims to propose a digital content model with coaching for the
elderly to meet lifelong learning needs in an aging society. The model was developed through
the synthesis of relevant national and international literature and research. The synthesis
reveals that the proposed model consists of three main components: 1) Input factors,
including (1.1) elderly leamers, (1.2) coaches, and (1.3) digital content appropriate for the
elderly based on 5A characteristics (Appropriate, Accessible, Attractive, Applicable, Adjustable);

2) Process, comprising (2.1) digital content design based on Universal Design for Learning (UDL)
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principles, (2.2) a five-step elderly coaching process: rapport building, goal setting, learning
planning, practice and reflection, and evaluation and feedback, and (2.3) integration of
supportive technology; and 3) Output, including (3.1) digital literacy, (3.2) new life skills, and
(3.3) improved quality of life. This proposed model can serve as a guideline for relevant
agencies in designing and managing effective learning programs for the elderly.

Keywords : digital content model, coaching, elderly, lifelong learning
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