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Abstract

This research presents a comparative analysis between the natural tourism image
and the cultural tourism image of Tak Province, as perceived by Thai tourists. The objectives
of this study were: 1) to examine the natural tourism image of Tak Province; 2) to examine the
natural tourism image and the cultural tourism image of Tak Province; 3) to compare the
influence of tourists' personal factors on the perceived natural tourism image; and 4) to
compare the influence of tourists' personal factors on the perceived cultural tourism image.
This study employed a quantitative survey research design. Data were collected via
questionnaires from Thai tourists aged 20 years and older using a convenience sampling
method. The data analysis revealed that the majority of respondents were single females,
aged between 26-35 years, holding a bachelor's degree, employed in the private sector, with
an average monthly income of 20,000-29,000 Baht. Most had previously visited Tak Province
with their families and received travel information through social media.The results indicated
a significant difference in tourists' perceptions between the natural and cultural tourism images
of Tak Province, with the perception of the cultural tourism image being higher than that of
the natural tourism image. Regarding the natural tourism image, the highest-rated factors were
attractions and accommodation (equal mean = 4.06), followed by the quality of services
provided (mean = 4.05). For the cultural tourism image, attractions received the highest rating
(mean = 4.20), followed by tourism activities (mean = 4.12). Furthermore, the study found that
Thai tourists with different demographic characteristics—specifically gender, age, marital
status, and information channels—perceived the natural tourism image of Tak Province
differently. Meanwhile, tourists with different marital status and information channels showed
significant differences in their perceptions of the cultural tourism image at a statistical

significance level of 0.05. These findings serve as a guideline for enhancing and promoting the
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public relations of Tak’s natural and cultural tourism images to effectively reach specific target
demographic groups.

Keywords : Nature-based tourism image, Cultural tourism image, Tak Province, Thai tourists
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