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Abstract

This research aimed to study the level of roles performed by subdistrict chiefs and
village headmen in local governance in the digital era in Tha Sawang Subdistrict, Mueang Surin
District, Surin Province. It also sought to explore the factors influencing their performance in
the context of digital transformation and to propose guidelines for enhancing their capacity to
effectively adapt and perform in this new era The study used a mixed-methods approach,
combining both quantitative and qualitative research. The quantitative part involved collecting
data from a sample of 390 local residents selected using Taro Yamane's formula and multi-
stage sampling from a total population of 14,355. Data was gathered through questionnaires
with both closed and open-ended questions, and the questionnaire's reliability was 0.962.
The statistical methods included frequency, percentage, mean, and standard deviation, with
hypothesis testing done via t-test. The qualitative part involved in-depth interviews with 10

key informants, selected through purposive sampling.

——
| —

54



MsATIVINTVUTRANY TN 3 adull 3 (2568) : Nue18Y — WA

Academic Journal of Graduate School: Vol.3 No.2 (2025) : September - December

The findings revealed that the overall level of factors influencing the role of
subdistrict chiefs and village headmen was high, with a mean of 4.37 and a standard deviation
of 0.577. The highest-rated factor was economic and social development (mean = 4.40),
followed by support from government and community (mean = 4.38), infrastructure and
technology (mean = 4.38), roles and duties (mean = 4.36), and leadership (mean = 4.32). A
multiple regression analysis identified four key factors influencing their roles

Leadership (X1), Roles and Responsibilities (X2), Support from Government and
Community (X4), and Economic and Social Development (X5). These four variables explained
73.40% of the variance in the dependent variable (R? = .734), which was statistically significant
at the .05 level.

Recommendations from the study include promoting online information
dissemination, enhancing digital literacy, and utilizing online platforms like LINE and Facebook
for public communication and problem reporting. Continuous technological adaptation and
improvement were also emphasized as central to effective governance and public
engagement.

Keywords : Subdistrict Headman, Village Headman, Provincial Administration
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