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Abstract

The objective of this research was to 1) study the conflicts in school as perceived by
teachers and 2) compare conflicts in educational institutions based on the opinions of teachers
affiliated with the Suphanburi Secondary Educational Service Area Office, classified by gender

and inter-campus. The sample used in this research consisted of 316 teachers from
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educational institutions under the Suphanburi Secondary Educational Service Area Office,
selected through stratified random sampling according to educational clusters. The research
instrument was a 5-point Likert scale questionnaire, Using Best's interpretation criteria (Best,
1981, p. 195), which demonstrated content validity of 1.00 and a reliability coefficient of 0.98.
The statistical methods used for data analysis included percentages, means, standard
deviations, one-way analysis of variance, and pairwise mean comparisons using the Scheffé
method, with a significance level set at 0.05.

The findings were as follows: 1) The overall conflicts in educational institutions,
according to teachers under the jurisdiction of the Secondary Educational Service Area Office,
Suphanburi, are at a low level. When considering each aspect, conflicts are found to be at a
low level, ranked in descending order of average scores as follows: information, needs and
benefits, beliefs, values and attitudes, emotions, and communication, respectively.
Meanwhile, conflicts are at a moderate level in the aspects of relationships and structure,
ranked in descending order of average scores. And 2) There were no statistically significant
differences in opinions about conflicts in educational institutions when classified by gender.
Additionally, when comparing opinions based on inter-campus, there were no statistically
significant differences overall or in any specific aspect.

Keywords: Educational Administration, Conflict Management, Secondary, Teachers
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