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Abstract

The purpose of this research was to study and compare knowledge management in
welfare schools group 1 under the special education bureau, Classified by work experience. The
samples used in the research were 212 personnel in School administrators and teachers in welfare
schools group 1 under the special education bureau, Classified by work experience, by simple
random sampling. The research instrument was a 5-level rating scale questionnaire with content
validity 1.00 and reliability 0.98. The statistics used in the data analysis were percentage, mean,
standard deviation, one-way analysis of variance. The significance level was set at 0.05.

The finding revealed that: 1)Knowledge management in welfare schools group 1 under
the special education bureau, overall, is at a high level. When considering each aspect, it was
found that all aspects are at a high level of practice, ranked from highest to lowest: learning,
followed by knowledge processing and distillation, knowledge access, knowledge organization,
knowledge indication, knowledge creation and seeking, and knowledge sharing and exchange.
2) A comparison of knowledge management of the Educational Assistance Schools, Group 1,
Office of Special Education Administration, classified by work experience, in general, there is no
difference.

Keywords : The Knowledge Management, Welfare Schools
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