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ABSTRACT

Charcoal briquettes are compressed blocks made from coal dust or other combustible
biomass materials. The aim of this research is twofold: 1) to explore the attributes of charcoal
briquettes that customers perceive as valuable for grilling, and 2) to provide guidelines for the
development of charcoal briquettes based on the customer value proposition. The research
methodology involved both qualitative and quantitative approaches. Qualitative research involved
conducting interviews with 20 targeted customers to explore the attributes of charcoal briquettes
that customers perceive as valuable. Quantitative research was conducted by collecting data from
474 samples. The findings of this study are as follows: 1) The attributes of charcoal briquettes

perceived as valuable by customers include flammability, minimal ash production, smokelessness,



lack of bad odor, durability during burning, generation of high-temperature heat, long-lasting heat
emission, cleanliness, appropriate size, absence of toxic substances, and pleasant fragrance. 2) To
enhance customer value, charcoal briquette manufacturers should prioritize the development of
four key attributes: high-temperature heat production, durability during burning, pleasant fragrance,

and absence of toxic substances.

Keywords: The Guidelines for Development, Charcoal Briquettes, Customer Value Proposition
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ABSTRACT

This thesis aims to 1) Study how to dance of the Pleng Cheidching Na Phat which is the
main dance in Khon dance performances; 2) Analyse the structure and method of this traditional
dance and the use of weapons of the main dance in the performance. The research was conducted
by collecting data from relevant documents, interviews, field trips and performing dance moves,
Taking notes of the dance moves to analyze the dance moves,and by considering the confirmation
of information from experts.

The results of the research as follows: There are 3 songs of the dance that the main

character uses in the pantomime as Grand Opening ‘Cheidching Plang-Sorn’, Grand opening song
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‘Cheidching Sorn Tha-nong’, and Grand opening song ‘Cheidching Son Pra-jan’ It was found that
the choreography in the order of the dance are as follows: 1) The dance process is compose of 3
steps namely, the choreography in the Na Phat song, and the Plung-sorn dance. 2) The structure
of the Cheidching dance can be divided into 3 structures, namely, Thai traditional dance. The main
dance and the connecting dance. 3) The specific choreography of the 3 Cheidching dance songs.
In these 3 dances, the performers must be the Khon who have been practicing the basic dance
moves are The pranksters of the pantomime practice when they are expert in the dance, the
people who learn the ‘Phra Khon’ will be trained in the dance moves, which are the traditional

dance moves that have been passed down.
Keywords: Cheidching dancer, The main, The traditional dance with weapons
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ABSTRACT

The aim of this research was to examine customer perspectives on image satisfaction and
decision factors regarding the consumption of products made from local coffee beans in Ubon
Ratchathani Province. The sample group consisted of 400 customers from a fresh coffee shop that
uses Robusta roasted coffee beans in Ubon Ratchathani Province. A multiple-choice questionnaire
was utilized as the data collection tool, drawing information from research reports, academic
articles, website information, and related studies. Coffee shop entrepreneurs who source their
materials from Robusta coffee beans in Ubon Ratchathani Province were requested to distribute
the questionnaires to their target customers. The analysis of the respondents' personal data
revealed that the majority were female, of school age, with work experience and a bachelor's
degree. Most respondents were civil servants, and their social status was moderate. The analysis
of the overall perspective on the product image of local coffee beans in Ubon Ratchathani Province
indicated a high level of perception. The highest average was observed for the attribute of non-
toxic production processes for the environment, followed by the use of locally sourced coffee
beans, which supports local employment and contributes to the province's economy. Additionally,
the historical background of the coffee and its story were also valued. The analysis of customer
satisfaction with the consumption of products made from local coffee beans showed the highest
levels of agreement regarding the future increase in local coffee consumption. The desire for repeat
purchases when new local coffee products are introduced and preferences for taste, aroma, and
strength of the coffee were also prominent. Furthermore, the analysis of decision factors influencing

the consumption of products from local coffee beans in Ubon Ratchathani Province revealed a



o o

115815A39U8e338 TN 13 adui 1 uns1ay - guieu 2566 | 33

high level of opinion. The desire to experiment with new products had the highest rating, followed
by the importance of local sourcing, unique product features, perceived product quality, and
attractive packaging design. Hypothesis testing results indicated no significant differences in views
on local coffee among the sample groups based on status, age, education level, occupation, and

monthly income, at a significance level of 0.05.
Keywords: Perspective, Satisfaction, Decision Factors and Local Coffee Beans
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Abstract

The objective of the research titled "Preservation of Local Wisdom to Enhance the Sustainable
Strength of Thai Massage Business" aims to 1) to preserve local wisdom in order to strengthen the
sustainability of the Thai massage business, and 2) to provide guidelines for planning and addressing
problems arising from the COVID-19 pandemic, as well as unforeseen circumstances that may impact
the Thai massage industry. This mixed-method research incorporates quantitative and qualitative
approaches. For the quantitative research, a questionnaire was administered to two sample groups:
the executive board, managers, and staff who are members of the Thai Traditional Medicine
Association. Group one comprised 484 recipients of the Thai Traditional Medicine Center, while group
two consisted of 453 participants. Qualitative research involved conducting interviews with 40 Thai
massage recipients. The research findings yield the following results: 1) Guidelines for preserving local
wisdom to enhance the sustainable strength of the Thai massage business can be categorized into five
aspects. The first aspect is knowledge management, which involves the preparation and development
of a digital media database to systematically collect and disseminate knowledge on Thai massage
across the four regions. Collaboration with local communities is crucial for inheriting and preserving the
local wisdom heritage. The second aspect is adherence to rules and regulations. Thai massage business
entrepreneurs must operate their establishments in compliance with COVID-19 disease control and
prevention measures, as well as follow a management model that ensures the sustainability of the

Thai massage business. The third aspect is product development. Thai massage training courses should
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be enhanced to meet the diverse needs of customers. The fourth aspect is staff development,
including training and continuous improvement to ensure correct and proficient Thai massage
techniques. Establishing standards and competencies for masseurs, along with promoting professional
licenses/certificates, is also essential. The fifth and final aspect is government promotion. The Ministry
of Public Health should actively support and promote access to training courses for Thai massage
service staff, enabling them to enhance their knowledge, specialization, and massage skills. This will
elevate their professional standards and make them eligible to take the professional license

examination.

2) The research aims to provide guidelines for planning and addressing problems caused by
the COVID-19 pandemic and other unforeseen circumstances that may impact the Thai massage
business. These guidelines are outlined in six key points as follows: 1. Thai massage business
entrepreneurs must manage and operate their businesses in accordance with the rules and regulations
for COVID-19 disease control and prevention. 2. Thai massage business entrepreneurs must adhere to
the standard operating procedures (SOPs) for Thai massage establishments, service providers, and
customers. Public and media relations efforts should be extended to communicate codes of practice,
prohibitions, and warnings/cautions for both service providers and customers. 3. Relevant agencies
should prepare and promote new knowledge and skills for staff to enhance their capabilities in
managing unexpected situations, such as those arising from the COVID-19 crisis. 4. The government
sector should serve as an intermediary in sharing lessons learned from the COVID-19 crisis and
collaborate with entrepreneurs to develop guidelines or measures to address future challenges. 5. The
government sector should actively promote and support health tourism, including reevaluating the
reopening of the country to foreign tourists with a focus on wellness quarantine measures. 6. The
government sector should prioritize the promotion and support of Thai massage as a subject, course,
or specialty program offered at educational institutions. This will contribute to the preparation of a

skilled future workforce interested in entering the Thai massage industry.

Keyword: Preservation of Local Wisdom, Enhance the Sustainable Strength, Thai Massage Business
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ABSTRACT

This research aims 1) to study the level of market orientation, learning orientation,
innovativeness, and performance of logistics business, 2) to study the direct influence of market
orientation, learning orientation, and innovativeness on performance of logistics business, and
3) to study the direct influence of market orientation that affects leaming orientation and
innovativeness of logistics business. This research is a quantitative research. The sample are 630
logistics entrepreneurs of the motor transportation.

Results are found that 1) the level of market orientation, learning orientation,
innovativeness, and performance of logistics business are at the high operated level, 2) learning
orientation influences on performance of logistics business at a statistical significance level of .001,
moreover, market orientation and innovativeness influence on performance of logistics business at
a statistical significance level of .05, and 3) market orientation influences on learning orientation
and innovativeness of logistics business at a statistical significance level of .001 confirmed with the
structural equation model (x%/df = 1.056, p =.159, GFl = .953, AGFI = .935, CFl = .998, NFI= .966,
RMSEA = .009).

Keywords: Market orientation, Learning orientation, Innovativeness, Performance
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ABSTRACT
This research had objectives to create Instructional Skill Training for Ranad Thum in Thai
Music performing and to build up the potential of learners by Instructional skill training for Ranad

Thum that having the process of data collecting from field study interviewed informants of

specialists and 5 honorable in Thai Music to analyze approach in creating Instructional Skill training



76 | JOURNAL OF SRIVANALAI VIJAI Vol. 13 No. 1 January — June 2023

for Ranad Thum in building up the potential of learners and took implementation with volunteers
to criticize and evaluate the quality of Instructional Skill Training for Ranad Thum in building up
the potential of Learners.

The finding found that the culture of Ranad Thum learning in the former time learners
must have skills in Gong Wong Yai practicing as the basic taking the song be tool in practicing the
playing technique then practice the playing Ranad Thum there is not the fixed Instructional Skill
Training. The creating Instructional Skill Training for Ranad Thum in building up the potential of
learners had steps from easy to difficult and relating to Thai Music Standardization had divided into
4 sets of Instructional Skill Training be Basic Instructional Skill Handing using or using hands in
playing Instructional Skill Playing Pattern Instructional Skill and Playing Instructional Skill. The
evaluating the quality of Instructional Skill Training for Ranad Thum in Building up the Potential of
Learners from the level by agreement of specialists and honorable found that the overall of
Instructional Skill Training be in the good level with average of 4.4 scores. Learning by Instructional
Skill Training for Ranad Thum in Building up the potential of learners found that before learning
Learners had average scores at 8.45 or being 42.25 and after learning they had the up scores of

17.85 or being 89.25.

Keywords: Instructional, Skill Training, Ranad Thum, Potential of Learners
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ABSTRACT

This research aims to 1) study the process of practicing award-winning marching bands.
Secondary schools in Maha Sarakham Province and Kalasin Province 2) Study the problem of the
award-winning marching band rehearsal Secondary schools in Maha Sarakham Province and Kalasin
Province 3) Guidelines for the development of the Secondary School marching band This was a
qualitative research by interviewing the award-winning teacher in charge of the marching band.
Collecting using tools is An in-depth interview form analyzes the data by creating a conclusion.

The results of the research showed that 1) the award-winning marching band practice
process Secondary schools in Maha Sarakham Province and Kalasin Province Exercises are planned
in advance as a clear guideline. Use quality exercises There were basic training on the use of air,
tongue cutting, mouth positioning, performance improvement, single practice, group practice. and
practicing as a group the rehearsal consisted of the following elements: technique, sound
characteristics, balance, sound tightness, low volume, harmonious tone. 2) There was a problem
in practicing the award-winning marching band students. Secondary schools in Maha Sarakham and
Kalasin provinces are as follows: 2. 1) Students must use a shuttle bus. Therefore, there is a limited
amount of time to practice. 2.2) The instrument has been used for many years, thus affecting the
sound quality. 2. 3) There is only one music practice room. Not enough to practice. 2.4) Teachers
are insufficient for practicing and must perform other duties as assigned. 2.5) Student resignation
problem. Parents still do not see the importance of music practice 2 6) Problems in sound quality
in playing 2.7) Problems in choosing songs for the contest 3) Guidelines for development of
marching bands in secondary schools in Maha Sarakham and Kalasin provinces Schools must have
a clear marching band development policy. There should be government or private agencies to
organize training for marching band teachers. and organizing a marching band contest in the

northeastern region in order to extend the youth to international development
Keywords: training style, marching band, development guidelines,
unin
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ABSTRACT

Research title Khita Rang-San Phleng Phaya Hassadin : The creation of classical Thai vocal piece
from the innovativeapproach in Thai classical musicbe qualitative research to study the process of singing
assemble in Thai classical dance for creating the pattern style of songs in singing and for creating the new style
of melody in singing Phleng Phaya Hassadin.

The finding found that the process of singing assemble in Thai classical dance, singer must get the knowledge
with understanding in singing assemble in all types of Thai classical dance. be able to use technique of
special voice in singing with the nice melodic, understand the format of taking songs with Thai classical
dance as correctly to get the reality melodic in singing to make the nice perfect of Thai classical dance.

The finding creating pattern style of songs with Thai classical dance found that must know the principle
of song composing be Klong Si Suphap that was brought to write the drama scripts for putting the melodies and
lyrics to sing. The way of composing could write from the former basic old song or taking the new singing way by
ignoring the old one and must get the way to put melodies and lyrics with the most suitability to performers
and any types of each Thai classical dance performance.

The finding creating the new style of melody in singing Phleng Phaya Hassadin found that Phleng Phaya Hassadin
lyrics composing had new written as Klon Si Suphap of 4 verses meaned to the privacy elephant of the King that
be very glorious together beside the King in kingdom for riding into the war getting back with the victory to Thai
nation. Phleng Phaya Hassadin composing divided into 2 parts of melodies. Use lyrics taking 2 strokes of rhythm
using Na Tab Balim taking the tone of Thangnai, the singing style be the singing as Ton Bot Louk Koo. To
analyze the way of Phleng Phaya Hassadin found the techniques in singing of 9 techniques as shouting with
Kran kra-thob Siang, Hon Siang, Kluen Siang, Khuang Siang, Klok Siang, Kra-Thob Siang, Kran Siang, Kod Siang
and Klueak Siang.

Key words: Khita Rang-San, Phleng Phaya Hassadin
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ABSTRACT

This research aims to study the legalization of cannabis and to compare the legalization
of cannabis crime policy. This is documentary research that analyzes policies on legalization of
crime in countries in the cases of consumption, possession, distribution and comparison of cannabis
policies in countries with cannabis legalization policies. The results of the study found that the
Drug Act process is a system created in society to redefine what it means to be a drug and abolish
the crime of cannabis in Thailand in all cases, which is in the same direction as the international
level the key processes for the legalization of crime differ in the level of legislation that regulates
new norms for cannabis in each country. However, to legalization, it is necessary to have laws

governing the entire industrial system from import, export, production (Cultivation), production
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(Extraction), personal possession, consumption and distribution in order to be in the direction of

health and rights. and freedom of equal and equal access to cannabis for all citizens.

Keywords: Cannabis, Legalization, Drug, Crime
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ABSRACT
The researcher conducted a study and gathered data from academic documents, such
as research papers, articles, publications related to the research, interviews with experts who have
knowledge and expertise in Thai music. Thereafter, the researcher had the idea to create a solo
for alto bamboo xylophone and presented the research results to demonstrate the whole creation

process by descriptive and analytical methods as follows: 1. Study the principles and ideas from



126 | JOURNAL OF SRIVANALAI VIJAI Vol. 13 No. 1 January — June 2023

experts on the creation of an alto bamboo xylophone solo; 2. Determine the principles and
concepts relevant to the creation process of a solo for alto bamboo xylophone using a basic
melody in a Luklolukkhad playing style; 3. Verify the musical composition of the main melody. 4.
Create the solo. The new solo has many different musical phrases. There are phrases derived from
popular songs; phrases that represent the composer's identity and phrases that contain both easy
and difficult passages to show the musician’s talent and agility. There are smooth phrases that
express a sense of peacefulness; phrases with personality and modern accents; phrases that play
with the rhythm; phrases that are witty and have their own particularity; phrases that do not
exactly replicate the main melody by adding extra notes, but still finish on the same sound; new
creative phrases; phrases with melodies from other musical styles; phrases that use a twist on the
chord style traditionally used on the alto bamboo xylophone; phrases that exist in other songs,
but adapted for this solo by changing chords or the playing style as judged appropriate. There are

also specific techniques for playing with the rhythm, melody, etc.

Keywords : Ranad Thum Solo, Thang Phun, Luklolukkhad
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UNANED

iAdeildunuAdedeUinm (Quantitative Research) Sl ngUszasdiflafnu Jadedidena
son1sandulaldnuunanasuiiunes (Tinder) vosuilaangu Millennials luuszmelng lasifiu
susmdeyanniuudeuamiikuMInTIFeuA A Ideiula sanuTlsmsaBaionn Fadumaifu
swsteyaaniuilanssuladildauvieinsldauunanwesuiunes o1y 18-35 T $1uu 400 Au
Msinsesiteyaltitinsgishemannud Sevay Aade dudssuunsgiu Aanunaiaedou n1s
BATENANUWUTUTIU wagMInTIvdeuaNdenntoatuuiasinsindulaldinuunanvesuiumes
MUNITIATIBAEUNIULAE AR UALNRFIUAIIN TR DENYIAN

naannsIdenuin Jadeidemaronsdadulaldauunanesuiuaes vosfuilanngy
Millennials Tutsswmelng f91uausisdu 3 Jade lnsFosarmduiusandrdumnnlumios wuitade
AuN133U3ANdelunislda (Perceived Ease Of Used) Uadasuauaianis (Expectancy) hag
Hadesnuufduiug (interaction) awandy fidwasonsdadulaldnuunansiesuiivnes vesuslna
nau Millennials Tuuszinelve

v

PnuanIdvasieuliniui fuszneunismistianudrdglunsinisdearsuuunsuense

(Word of Mouth) TisnniuveliAnnssualvifuslnasuiuasidrfunanvlosuiiunesiiuunguy

Adaey: Munes, Madindulalin, guslaanduiamuiey
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ABSTRACT

This research focuses on quantitative analysis and aims to explore the education factors
affecting the decision to use Tinder platform of the Millennial generation in Thailand.. The data
for this study were collected through questionnaires, which underwent testing for reliability and
the Index of Item Objective Congruence (I0C). The sample consisted of 400 online consumers,
aged 18-35, who have either used or are currently using the Tinder platform. The collected data
were analyzed using mean, frequency, percentage, and standard deviation (SD). Additionally,
statistical error coefficient, analysis of variance, simulated scenario-based consistency checks, and
multiple regression were employed to test hypotheses and validate the decision model of Tinder
platform users.

The research findings indicate that several factors significantly influence the decision to
use the Tinder platform among the Millennial generation in Thailand. These factors, ranked from
highest to lowest, include Perceived Ease of Use (PEOU), Expectancy, and Interaction. Based on
the research results, it is recommended that entrepreneurs place greater emphasis on word-of-
mouth communication to increase awareness and usage of the Tinder platform among
consumers. This will help create a trend and encourage more individuals to access and engage

with the platform.

Keywords: Tinder, Decision to Use, Millennials
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wazanudelunsaeans (Bonetti, Campbell & Gilmore, (2010)
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ag ey wnanvlesufiumes Alasunislianuauladidudy q vesunannesuieiun1sme (Global
WeblIndex, 2021)

= d

Tnguunlialunisldnuwnanresuiuneslulsewmalnenuiniu dwiuidedaulafinwlady

fidndnasensdndulaldnuunannesuiivmesiunguduilaa Millennials osanilunguinfinaudedn

q

pssfiuiufumiluganounditlifeuduiusiands viefanusidavilanooulat waedifs 56% 7
fiarudornazannsanuiuidioud 9 nieanusn HIULNARNBTUNAAS 9 warfadorunanviosy
Aefunsmedudonansiivilviansanuwedeuiia Idanialanfiswduatsis Tnsaunduiingld
ﬂ'1uLLwaWWas‘aJﬁULﬂa%qﬂmﬂﬁqﬂ (Kasemsahasin, 2018)
FedupnigdIdedniidendedliodaduliidrlafsafutiafeddmadonisdnaulalda
wwanvlesufiuimesuesiiuslanngy Millennials Tuusemelne Feasduusslovddmiuduszneumslums
vhgsia uavthluidenlfiaiestlomemanaaiivingay viodluimunislénurounaniedy iielae
noulandarudosmsveslda uaransoaisanuaulaliiudusinaldifuming s

s

nQUszaaAn15IY

wiafinwdadesiunnnume Jadeaudduius Jadeauanuaiands Jadesunisuense

Tadeiunisiuianudelunisliau ndwadenisindulaldeuunanesuiunes

NUNIUITIUNTTY
wurAALAZNguRiAeIiUANMET (Loneliness)

A (Loneliness) Wumnslsiauiglafitinannismevaussmssinuensusl anuidnuie
Usvaumsnivesyarants fansnsafieduldidefineilifioelaniosfnualuauduius sauludadn
anudosnsludeing q sauaduensuaivieruidniifietuannsvinnnuduiusinuesiianelanie
AANNENITUSIE AL NMszvdavseannaunumIERIarlalaeN SIeIANEUTUSIULD AT
wola (Russell, Peplau & Cutrona, 1980) uenaniiaudidarumaninliauddytunsiddedany
(Bonetti, Campbell & Gilmore, 2010) ag1aunanwosumgy Munes (Coduto, Lee-Won & Baek,
2020) flesanidudnmadeniilislonaliauiidusnulumsddeuuan Juiuilunsadaemudniug

Tuguuuunne o wetelunisanauma (Marston et al., 2020)
H1: Yasaaiuaiuman (Loneliness) dsnananissnaulaldnuinannasuiumnes

wuIRALaENgUNeUAUUFURUS (Interaction)

o 6

Ufdusitus de nslimeuvdenisnssshasiueg SemsnssviuasyinudunieidonivhAanssy
srufusvasladmiandenats 9 81 (Buoboos, 2015) Wanineldsus Wnla dwaliAnauidnuie
o1supisywineiu fdunsaeduiustudiensedwiaduesddny uywdiimnudoansinends
fu Waurlnddn FwhliRnauimeladesnihafiefiavaunnuduiusaslulusuan (Erikson, 1902;
Freud, 2002) lutlaqudsruiimsiasuutasedrannluBewesnsdeans uasdesldnsdearsidudely

n1sas U NS (Global Weblindex, 2021) 1un1silinlenialifldneu Tnadn waziinaufianelase
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o 1 A o

fu swdennuazainlunisd oansvilinisasie fduiusiudedeauesuladidufi deuoguin
(Chaikhunpol, 2017)

H2: Yadesnuudunus (interaction) dwasienisiindulaldnuunanosuiiunes

LLmﬁmtawqwﬁL?'i&l';ﬁ'ﬂﬂ'awmw'i'q (Expectancy)

nufianuaanis unguiidanszuiumsiyneuiiussgslafiossiunsdeunsegaiionadwsi
aueadosnssonatimngld (Tolman & Honzik, 1930) wazldnogandunguiusegilaves vioom Tul
1964 Isinauein “gauinidenufoesnailan lnsordonissus wand uazanudefiinanaudenis
Yo A nuguLasindssaIiuUn” fuamnsoududeaiismosona
é‘{aqmﬁ%v‘fﬂﬁmmwmmmﬁ?uﬁum (Lawler, Porter & Vroom, 2009) La3AUANANIIVBIYARRUAAE
autuilussduitliohiu anwilazdaaiulinnumaniassauaudidaduivegiuesdusznounasy
oA ddyfiande sefuanudeinisesyaranazsslenifiazldiuilenruaaniaiudise

(Chanem & Chanem, 1986)
H3: JaduaununInwis (Expectancy) dswananisinaulaldnuunannesuiunes

wuIRALAINg B NEINUNITTBRITLUUNTTUBNAD (Word of Mouth Communication)

AMsERENsLUUNSUBNAE (Word of Mouth: WOM) fa n1saeans Miawugin wistiuvsavanme

= [

feanuuasiloniieiuduauaru3nig Nldanusvaunmsallagnsnguilaaninislindndneilug

HUSINAS18Y 9 (Samerjai, 2006) @ Santiro (2017) na1i1 Msdeanswuunsuensetulunisdeans
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wudRauaznguieaiun1siuianuitglunisldau (Perceived Ease of Used: PEOU)

nsfuianudinglumsldau (Perceived Ease Of Used: PEOU) Aasiudsudnuadiuudnaaenis
gausumalulad (Technology Acceptance Model TAM) AnAulay Davis, Bagozzi & Warshaw (1989)
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way 1589ANEINLAZAINEN813 (Davis, Bagozzi & Warshaw, 1989) 3ednanununevilsie Al
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£ [

Judou Navdwmananiseausumalulagiuladnedu (Teo, Lim & Lai, 1999)



a o

NTANTASIUNLITE U 13 aludl 1 unsaw - dquieu 2566 | 143

msfuimnuiglumslinuingnaaniaanngléonimalulad Gaazdanudnitudessuy 11deq
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1%
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Uselowtifili3u (Perceived usefulness wia PU) Aosuuswilslnefivinaludsmnudalofanisldan
viomsndosmulunslinuuinnssiniu q s Amaro & Duarte (2015) I¢dunfuazyuugamssus
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i
il
drzTom]
-
Yirwn# wodnTIy
Aaudsmueuen Lgeit o8]
Wio F+  audslslu >

m7l Il

mriufin

dwdamTlE
domaly

= ° 1Y =
AN 1 LLUUINNTYDUTU L‘V]ﬂI‘L!IaEJ

fan: Davis, Bagozzi & Warshaw (1989)

H5: Yadesunisiuianudtglunisldan (Perceived Ease of Used: PEOU) danasie

mMsenaulaldnusnanasuiunes

wuaRauaznguefuiuilnanguiiaiauiea (Millennials)

v

HuslaAnquilaauiea (Millennials) Ao nauauAatud w.e. 2529-2546 fonegsening

Y

18-35 U uaraunguilifiulalugiiiesvgiatumalulaginswmuniaieyinmi (Seres, 2018) vilviau

t%

ﬂfjuﬁaz‘[wmmau%ﬁumﬂiuiaﬁiﬂEJLawwms?ﬁamimué’dmaaﬂaﬂ (Egencia, 2013) LLazﬁwqansiuﬁ
annsasuilodumaasundanduegned fauduaina 1Wasuiamsssusiani Sanududiegs
youUfauiusugdu veumnuazanauisuaraunguiaziinnulanisiudinumanganiaungusy
wifBufunnenslidedsausaularnndstu wu lav (Line), atia (Facebook), Winmos (Twitten)
mzﬂ,ﬂﬁqLLwamwmfmﬁLﬁ'mﬁUﬂﬁm@: W Aumes (Tinder) 1wy (Kongarchapatara et al., 2018) uazld

ﬂ’lu?)uma%l,ﬁmmﬁqﬂuﬂ 2561 (Electronic Transactions Development Agency, 2019)
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uwurAaLaznquiieafun1sindulalduinis (Decision to Use)

Simon (1960) l§a3unenieaiunisinavla (Decision Making) Indeduneulunsinnsanain
vanemadenlivdefisanaiien visfenismlenialunisdndulamadendifululdlunadeniid
vavun TaeidonuumnsUfoivionsnssshadadmilsiutuneunisanessivgiing ieldluninden
wmaigndeamsnzauiuaniunisal niwe1nsiisl wazyaaa (Phiham, 2016) enlugimuneuas
Tguszasdnnaly Sanifetestutiymsing q Adudeu wagawmundedsnsuitymininnivis
Mansonnemaden@ls (Bangmo, 2005)

nsdndulaldusnig Wunszuvaunmaseduneuiifuslaalilunsifenldau Falasziainnis

e

naulagiuduanuidnidnfauaznisusinalulageng q (Schiffman & Kanuk, 1994) dalaguniue

uilamaziuianudesnisviedamivenuies uamideyanie q iwelduseiunadeniunisiag

(>4

a

Andulaldusnisetslnegramils (Sittipokin, 2012) msiguslaadenldauunannesuiiunes edan
ansateunlelymnduilnanuweegld laelinsiansanainanusesnisvesiguilaaes nsfuily
wialulad nsfumndeyaifiuiy wiensiansanainUszaunisallueda vemueifudadefivhunfiansan

Wiasnaulaldnusnasesuiunes

A1 (Loneliness)

AUUduus (Interaction)

ANNAIANIS (Expectancy) seadulalaay

(Decision to Use)

A1sUBNEa (Word of Mouth)

nsfuianunglumsldie

(Perceived Ease of Used : PEOU)

AN 2 NTAURUIANLARIIUITY

Wanliun1side

UsEynsuasngunlgns

Usgnsiduguslanngu Millennials luuszmalnefifinsldauunasesufiuiaes (Tinden)
Tugaqeny 18-35 T Insvunmvesnguiogsd §anuidulimsnudeyavesdadiunasduiulsesins
wiase feduldidonldgmsmasiuanaes Cochran (1977) Tumsdiuamngudioshs auldvuinvesngs
feendld Tnofisruaudaus 385 autuly lumsussifiuAdesas TnefianuRanainvestoya iy +,- 5

Ya o

¢=4' o & o g & yal ° 1 a a o Y & <
NTEAUAMUTDNU 95% ‘VNUN'JT\]ﬂiﬂuﬂqiaqiaﬂﬁaﬂﬂaLLU‘Ua@‘Uﬂ'ﬂJLW?JE]ﬂ?]']u’Ju 15 UV FUNInuaLdu

Y

400 adu ieanA1ANAaIAAGUAnYUluNTIATIEitayaveInguiiens Tnelnsdunqueiesig
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n&a Millennials AlFuvsaingldnuunanlesuiiunes (Tinder waglditnsdundusitagauwuuliende
ngufAuuvzdy (Non-probability Sampling Technique) #t9199zfiansansienafifiaveddiveies

lpenszuIunstumMsduiieg1sanizia1zas (Purposive Sampling) annsamvuagUiuuaenauiiege

'
a =

AfosnsAnwinazarunsalideyadenndosiuinguszasdvesanuids danguietisazdonnsld
unasvosuiivnes uazfufuslnanguiiadiflou (Millennials) vilvinsiudeinguszasdiaenndosiy
ﬂ’m?ﬁﬂuiwznmﬁimL%JLLazazmﬂuﬂﬂ‘ﬁu (Karnjanavasri, Srisukho & Pittayanont, 1992)

N15A5IVFBUAMAINLATBTIBN15ITY

wwdasiofililunisfnuanideasd iluuuuaounuiiumnsaseuanidedowasa
gnfesvastodniunds Mntuiniuuuasuausnasaaeuaiaiiemss Index of Item- Objective
Congruence: 10C) arnanansdidungnslumsdavinduuise 3 vinuiuld Tneiian 10C faus 0.6667
Wau 1.0 lunndarany Fenudrdamigideldlunvuasunutuamisaldauld 91nduda
LuvasUAMTiiuMINAFEY 10C wéalunaaea (Pilot Test) fungusegne 30 au thuuuasunmmin

v
v

AN (Reliability) Wiulusuunsuuszanana aulaA1n1un1s199 1 el

A519% 1 ArAuLdedululuvdeuaIuaeis Cronbach’s Alpha

I7UUAMIY  Cronbach’s

fiawus .

(va) Alpha
1. Jaduaua1aime (Loneliness) 8 U9 0.760
2. Yadaduufduius (nteraction) 7 U8 0.802
3. YaduauauAInnie (Expectancy) 7 U9 0.784
4. Yaduaunisuenss (Word of Mouth) 6 U9 0.788
5. Yadesnunisiuianudeglunisldanu (Perceived Ease of Used: PEOU) 5 48 0.833
6. Msnnaulaldnulnannasufiunes (Tinder) 8 U 0.802

a 4

nsiRseideyauaznadauauNAgIy

1. adiAdanssasn (Descriptive Statistic) telsiAnamdladedoyadildsiusmmn adadld
1fun A1¥evar (Percentage) Mazldindoyalunoud 1 AodnmAsidesiudoyadiuynna Ardu
\eaiuunnsgIu (Standard Deviation) wag ftade (Mean) 14indoyaluseudl 2 uas 3 vesuuuaeuay
FauansdesyiuanuAniuvewnUseng q Aldlumnide

2. afiAdaeu (Inferential Statistic) TnefladAfldlunisiuin fie AnduysyanSandusius
Wi $&u (Pearson Product Moment Correlation Coefficient) iy mdiiudAunansinuususias i

@ =

Niidasyiunselal (Wongrattana, 2001)
NFIATIENIsaAneEnvA (Multiple Regression Analysis: MRA) fia T3Anwauduiusia
@uAuNaneiwlseu (Independent Variable) 111091 1 @auUs dudiuUsniu (Dependent Variable)

Tngldnmsimeitoyaludeada
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WNan1539e

1) Uadedeyanugrudiuyanauaznginssuninertesiunisdadulaldauunaniesy

e Wud HRuluvasUnLYeINaUaIegenay Millennials $117u 400 AW NUINTFREIUNANYIN

wnnIunaYe 1w 216 au Andudesay 54 Alongiwn 18-35 U uazauninlanunnindunluund,

Hdwau 308 au Andusesar 77 d@uluaidudnEeu/dndnw 1uau 292 Au Andusesay 73 d91ela

WRAYABLIBULBYNIN 10,000 UMM 311U 205 AU SaBay 51.2 danudlunisidausnasnasuiunes 1-3

SusedUan s1uau 225 au Andudesay 56.25 fruilunisldeu 919man 18.01-22.00 u. §1wau 175

Au Anduiesas 43.8 IneiingAnssunisinaulaldnuunanesufiunes wuidwlngdadulaldonu

wnanWesuiumesienieukaziinsnin lnganudlumsldnuunasesuiunesdeduaiogi 1-3 Ju

LAz lTUTeenIN 1 TIlaesoAsq

2) AndsuazdrudotuuinsgIuvessEAUALALAULAE I

A15197 2 AedswazdiudosuunnsguressERuAUANALLaE T

Variable X S.D. Interpretation
FUAUIN (Loneliness) 3.270 1.145 WiumgsEAuUIunas
PuUFuRUS (nteraction) 3.365 1.004 WsEsZAUILNG1
FUAUAIANIY (Expectancy) 3.597 1.004 WiuA8sEAUIN
sun1suensie (Word of Mouth) 3.451 1.006 Wiusg5EAULN
mumssuianuielunisldnu 3.730 0.889 WAURIESTAUNN

(Perceived Ease of Used)

3) HATLASIENANFUUTLENT aNFUNUS VDIAILUTAIUAUNUS TERT 190 TUAI LA

AUUSEUIUS AuAuAIania srun1suende wagsunssuianudglunisldnundmwarenisdndula

Tdruunannesufiunesvefuilaangy Millennials luussindlng

A15199 3 HANTIATITIAFUUSEANSandUN UYL NSaUY

LLN ITR EPT WOM PEOU DCS1
LLN 1
ITR 502%* 1
EPT 4417 58T 1
WOM .348** 484 .523%* 1
PEOU .344%% .505%* 565%* 573%* 1
DCS 391%% 524%* 564%* .508** 678%* 1

** sgautivdAgTeau 0.01

RUBAR: LLN = fuA8weD; TR = muudunius; EPT = mnuananis; WOM = f1unisuensis;

PEOU = mssuianudrglunisldau; DCS = mdindulaldau
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31A15199 3 4@AIN1519 Correlations wansliAudanuduius sznine@ UL
AuUFAuRUS AuauAInds sunisuense wazsumssuinnudhglunsldaundmarenisdndula
Tfnuunanesufiunesvasusinangu Millennials Tuuseinelne

£% a

neun1suUslunegeuteyasigimalian1siinsgideyanigaun1sn1sanneeidudunyan
(Multiple Regression Analysis: MRA) Ifuazdosinmsnutennandedu (Assumption) 1o

Fuusn negeumAeuRaIAAaUlneNSIATERAEANAN (Residual Analysis) Ténasasaes
mAnuRaaraeutulidvii 0 Seihldredsvesaunainndeutuiidingu 0 @

Suil 2 veseumAATUAIIAAROUTITNTINRITLUUYNR (Normality test) nsnaaeusulsi
ndnwausanageulalaeiarsanainainul (Skewness) wazaalas (Kurtosis) wndadilng
0 aansnagulsindinisuanuasund wazen P-value ¥89 Kolmogorov - Smimova (lunsdifingusiegns

o W

11N 50 AuAulY) minAdeddey (P-value) 11nn31 0.05 awnsaasuladndeyavessiuysiinisuanuas

a

Unal

AN597 4 NFRTIVNADUAIANLAAINLARBUNTNTHANLALTLUNR

Kolmogorov- Smirnova Shapiro-Wilk
Skewness Kurtosis

Statistic  df P-value Statistic df  P-value

Unstandardized Residual .035 400 .200* .995 400 .195 -.150 .205

PNMTIATIMEIULUIUNTY SPSS anunsaagudayaannanged 4 Irdeddisy (P-value) = 0.2%
F91111n31 0.05 waAnINTiNsHANUITUUUNG duiiusiuen Skewness fifn -0.150 Nifodndunisuanuas
wuuUnfAwasA Kurtosis fifn 0.205 duidunisuanuasuuund dalutieddeyayailifinswanuaauuing

g A ' a ' & a o . o a AV v oo v &

Uil 3 ArANuAaIaRdsuLdarAnudaseiu (Autocorrelation) dauusdaseitlananldly

v
1% o

ududesdinsnsvasuanuduiusindeyatulidanuduiusiuludues lnensinanlagld Durbin-
Watson lunisveaeurinulsdasy imnuduiusiiludemdels Tnefinasiinandsd

ATlUY9 2.6 - 4.0 wanedn dpnudunusiulufienisau

AluAg 1.5 - 2.5 wanadn danududasy

AUY9 0.0 - 1.4 wanedn danudunusiulufienisuan

NHANTUATIZNUT AadiA Durbin - Watson fid1egil 1.884 Seansnsnagulddeeluil

frwlsdasyniunlslunisnegautiulianudasemanu

v '
[

FUN 4 APULUTUTINTRIAUAATIALARDY (Homoscedasticity)
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Scatterplot

Dependent Variable: DCS

Regression Standardized Predicted Value
o]

Regression Standardized Residual

A 3 wananans W Scatter Plot Graph

INANH 3 WUIINIINTANUWUTUTINAN 1T B991nA15N5Eed2ldaunsaiazatnuduly

suiuule 9 1 slainudaymvesiuys

A15199 5 WARINANISIATIENANULUTUTIU (ANOVA)

Sum of
Model 1 df Mean Square F P-value

Squares

Regression 67.344 5 13.469 89.769 .000b
59.115 394
126.459 399

Residual 67.344 5 .150
59.115 394
126.459 399

Total 67.344 5
59.115 394
126.459 399

INAN519 5 wudn Ardedrfey (P-value) fiAnesnidn 0.001 saunsaasulansaluil duys

SasyAldlunuidvaunse Sawduneinsaliuusauilalunuidelasgrsdteddgnisais
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M3 6 MTNUAAINANITIATIEANNTIANRETINYAM (Multiple Regression Analysis) vesiadeiiiua

fansenaulalduLnanasuAunes

Model Unstandardized Standardized t-test P-value
Coefficients Coefficients
B Std. Error Beta
LLN .060 .033 .074 1.801 073
ITR 115 .043 125 2.673 .008
EPT 173 .051 161 3.374 .001
WOM .068 .039 077 1.720 .086
PEQOU 391 .040 .455 9.843 .000

NUELUA: R-Square = 0.553, adjusted R-Square = 0.527, F = 89.769, *P < 0.05

PNNANSIATIEAlUAT9T 6 wudn Mnmsieseitateiifinasenisindulaldnuunanresy
Munet veaguslaangu Millennials Tuusemelneg Tagldnsinsgvaunisannseidanvan (Multiple
Regression Analysis) Wunsiasigianuduiusimuwlsiu loun Jadeduninuman (Loneliness) Jade
AuUduTus (interaction) Uadesuaua1anis (Expectancy) Uadesunisuanse (Word of Mouth)
wazdadodunisiuianudelunislday (Perceived Ease Of Used) fifinasianisinaulaldany
wnanasuiiunes veewuslaangu Millennials Tuusewmelneg lnefinnsananatdedidgy (P-value)
fmualidedliiu 0.05 wui fuusiiaunsanenseiviedinasensinduldldnuwnanesuiivnes
vosfuslanngu Millennialsluuszina lenniign Ae Jadusnunisiuiamdiglunisldau (Perceived
Ease Of Used: PEOU) (beta 0.455 , P-value = 0.000) 5098311 Ao Uadpinunuminnis (Expectancy
. EPT) (beta 0.161, P-value = 0.001) uazdnuife Jaduaiuufdunius (Interaction : ITR) (beta 0.125 ,
P-value = 0.008) mnwudadeiliannsanensaimiohidninadenissndulalinuunaniosuivines
voauslaangu Millennials Tuuszmelne loun Jadeduaianme (Loneliness :LLN) (beta 0.074, P-
value = 0.073) wazlladuaunisuansie (Word of Mouth: WOM) (beta 0.077 , P-value = 0.086)

NaIINNAADUAINSERATesAdLUsEANEIadY anmsnagulidn Yadefidwadenisdadulald
Nuunanesuiunesvasuslaangy Millennials Useindlvy egrainvdAgnisada loun Jadedu
Ufduius (Interaction), Uadesnuaumands (Expectancy), wazladeiunissuianudglunisldau
(Perceived Ease Of Used: PEOU) Tunaueiitladediliiidvina laun dadeduanume (Loneliness) way

Jaduanunisuense (Word of Mouth)

dsunauazafiuenanisiY
NMsANYITes Jadeiidmarenisdndulaldauwnanresufiumes (Tinder) vosuslaangy
. . = & A ° = ° = Yy a
Millennials Tudsgindalve dussinunagiimnasunareinisfingningiu lnen1sdimguiundnedeie

aAUsT1eNa fasalull
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1. i Widwasonsindulaldnuunanvlefufiunosuesngy Millennials Lipsarnaungs
Millennials fifinslunanlefuiiunosduanalallfifnnnuidnimentu udifsudidnarudesnislunig
THsmilusunanrlesufiumesseanngvieiadedu 4 uenanaumen wu danudeanisenuduius
Tumslamanis eiunalanielinuunantie fuiivines viefammnangnovuuuasuanlalings
yARaTifALIMI kaguonINdnudn fruuvasuniuduniinardauiineslidiunumieds
uitymidloiRnaumanld ludnmguanis fisenumalililinnuadlefierldnuunanesufiunes
Adunilsluunanlosume defuinliaenadesiunuide ves Coduto, Lee-Won & Baek (2020) wa
Marston et al. (2020) ilfagulian aufidanumadulngdnisldauunanesumgegieivnes
\osnnduiiufifiannsoaamouanumaniiietuld Tserainainunanesuliannsaneuland
Fnquszasd videdifanssudu o fanuisnanneumnumanle Ssenaduaivaiivihlinrumalidmasie
nsdnaulaldnuunannesufiunes

2. fruufduiug dwasionisindulaldanuunaniesuiiunes Wosnguslanngy Millennials
Tianvaulauazlidodsnuosulallunisdeansiudniie (Vitouchoran, 2007) ﬁwmmiﬁnﬁams sl
femsfieniu Tnddafu Fahlisndieinanuiaelasnnsaauanuduiusielusuianls (Erikson,
1902; Freud, 2002) WagdmuinuuvasunmiivhnsAnuainnguiaeesdnilg aununduihensst

Huuwasvlasufiuees weaiiufdunus wastdadesuujdunusdmananisdnduldnuinasvasuiu

v v
v '

WoasIEAUUIUNGN LnEKan1sANYIASIT nulndenndenunguIndiau (Psychosocial Theory) 984
Erikson (1902) nanliindunsiGudjduiusivinenssdia Guanmsheuddn aunnlnddadu way
arwitanelafifidedndisegnaliugiiu Fsandl Chaikhunpol (2017) Ténanlith nisaseufduiusidu
nsldneuaunuegslndda iinnufianelaiunsdeansludedsnueeuladesraudufideoylutiag iy

wazlugalminulnddalidndudesmumeiu maldnsdearsnesuladvirldarulnddavindunuee

3. auatavds dewarenisiadulaldauunanesufiunedidesninauaaviaiudiund
unumseTinung ety vilinauAnn1saavisedeing 4 Adntu FedefusduasuiivldAans
nszhlumslivinisdsedadefiuandliifiuimnaudauaantuezdidwanedidsl asmiuuunie
94 Tolman & Honzik (1930) fivnauilusegslaiiazviiunsdaunsedne ienadnéinulosdesnisnie
Kt mingld wardenndsfunnAnues Lawler, Porter & Vroom (2009) 11d8ANUIsaunT LA B
Wissmedeaudasnsiingriliaumensaiudue wufsiusuunanues Kerdpol (1996) findni
uywdiuianudalunsdadulalunisnseyituisesng itelugidmnefinuiesdoanis wiloudud
Fndninersaunnidedn sywdduiianudalunisdndulalumanssiunegaiiothlgidwangves
aued MngvhuuuasunuldnoumauiEes msidendnvazvosionssinuanunasesuseulatfiy
auaands vlidenndadonuifnnisaaniiseanuduiug vesrusn (Songsamphan, 2021) 7
Alfaudulngamanisfiazanuduiusiviiounieaudnlulanseulay Fsdessuladituniinasiolsos
aruduitusinntu shliaudaruaants luamnudiiusiluguuuuosulatdinnu lidnasdunisues
vanduiuuuuiiiou dnsammienwsn shlvgaeuiuvasuawidnyszavanudsafgauszasd

YBINULBIUNS TR NanNasUAUADS sunlaAInn1saivsenanTald
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4. msvense liifidvdnadensdndulaliruunanesufiunes vesuslaangu Millennials 39
liiaenndosiunuidoves Thiratayakinant (2012) find133 n1susnsie (Word of Mouth) unagngmg
nanaeitldnaegranmislulanseulaviuazaeslaw ftiomaznisanmsuendevesunanlesuiiuiaes
vnaddliiindsyansanlagamauiannislinevauesiemnuaulavesiuilna feinsvendedisl
UsyAnsnimiu Suduasdosvendetundguimaefivmnzanlulssduiiadla dnnvendedundud
lailditmne agvinliszavsninlunisdessanawienalunisioaaiudsuutasly feresmnsesulay
(Online) wazaewlail (Offline) (Thongpakdee, 2012) agnslsfinunisieansuuunisuensefiuiauiaiiou

a a

muaesnu mniimsuendeluBsuinfasdmadisossia uidiinisuendelubsaufiydmaiinsetudiu
oneliiAnnadedessiald (Shojace & Azman, 2013) fafumsiinsuendelsifivswasenisndula
THuunasvlesufiumes vewfuslnangy Millennials eradunsz ianisvenselu@auuinnin@ausn
Fso19vzdenszmurenmdnuaivesildanls

5. msfudmmudiglunslinu dwasensindulalfruunaniedufiunes ogrsdanuAeariu

o

@iy lesanluuuvasuan fuslnangu Millennials Tidndsdsmnuirevesnisldauunaniesusing q
\Judulng iaqaamﬁamiL%fJﬂJiLLWﬁ@W@%MﬁLf]uﬁama e dnsnadonuouioinnisldauass
AuEIFU FaunannosusuiudosUsidainanududeu nsldauazdesldenidioldsuass (Davis,
Bagozzi & Warshaw, 1989) Lﬁ@é’ﬁimLﬁaﬂiﬁﬁawuLLwamWa'imasmdwLLé”J Huslnaasiinviruaiuinse
sl auunanesy dwadensvensuiemaluladlainetudngie (Teo, Lim & Lai, 1999) lnownaitlaly
nMsnideatuilaenadastiunuiseres Yampairor (2016) fildinsfnuidesdadesunissensunas
Ufduituslundotidsauooulavfudnuazmste Swaidenudn mssuiarudglumsldnuiiang
Rertestmginssunsteduesulal ilesmnamuielunslidemnisdidoduiesulaiiinny
avannfuldnudie wudertutunsldnuuuumantesuiedannudelunsioy deldldundes o
wAnANuAsTY wardmaliuilaresnndualinudneds diinissudaruielunsdnuanse
anlduszidiuanuianelanaznisinluldnuresiuilnaseunannesudnaag (Venkatesh & Davis,

2000)

Jalauauug

darauauuzdmsugusenauns

annsnthdoyameanilulddesonimunagnslunisdemsliaenadasiunguiuslaelutiagiiug
founslddedsneaulatlunisdoaisundu fsfusznountsanunsaldnagnsussendusius (Public
Relations Strategy : PR) lunisdeansinevinisinadianussaunisalinmsléauasduwnanosuiivineslu
widenvesfuslaavielngliuing WeliiAnnszsumsniuaziinmsuendeludanguitmsneiusiase
dwmarhliAnnssustunduiulunanrlesuiiumefifistudeiuiy

Faauauuzdmiunuidelusuian

1. msfnuidensaiiensifeiiesaina (Quantitative Research) fimsifiusiusisuuuaounu
ooulatl Feonaliildtoyatiazidunuietonadedn luouanlunisdnuideauinisidedanunm
(Qualitative Research) Tnge1aldismsaunuiuuungal (Focus group) iWu msduniwalidedn iitelénds

a < a . . o8 v Aav a a a oA A
AIUAANLARUNKARINVIRY (Bramstormmg) qu%ﬁmaﬂ'ﬁ?ﬁ]ﬂllusgﬁ‘mﬁﬂqwLLaguﬂT‘lﬁiquEI]@ﬂ@QQQ(ﬂ
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2. msfnwidelusuan ensiiduusduiiaonadesniiniy ielinszidadodedmadnsas
nmsdndulaldnuunanesufiunes vesjuilaangy Millennials Tudszimealney

Fauauuzgdmiunisiinaddeluussyndld

asalfidudeyalunisdeds wasluusslenibiuidusznaunsd@nuidevietnnisnain
Tnanunsafuuuamsluns@nwuagiiann sutledeidmademsdndulaldnuunamiesuiiuaes veq
HuslaAngu Millennials Tudseinelng Ae Yadedunissuiaudelunisldan (Perceived Ease Of
Used ) adufunuenamis (Expectancy) uaztladufuufiduiug (interaction) nsnuniduasiiad
Ustlomisafiusznouns unanveuiiuaes saulufivinnismann iethideluimunseseafunsdnm

Ao lUuazdmaldeluussendldluowanla

LONA1381989

Agarwal, R., & Prasad, J. (1999). Are individual differences germane to the acceptance of new
information technologies? Decision Sciences, 30(2), 361-391.

Amaro, S., & Duarte, P. (2015). An integrative model of consumer’ intentions to purchase travel
online. Tourism Management, 46, 64-79.

Bangmo, S. (2005). Organization and management. (4th ed.) Bangkok: Vittayapat.

Bonetti, L., Campbell, M. A, & Gilmore, L. (2010). The relationship of loneliness and social anxiety
with children's and adolescents' online communication. Cyberpsychology, Behavior &
Social Networking, 13(3), 279-285.

Buoboos, B. (2015). interactive product design for café [Master’s thesis]. Silpakorn University.
Bangkok.

Chaikhunpol, N. (2017). The communication interaction of Thai when using social networking
media. Payap University Journal, 27(2), 55-64.

Chanem, S., & Chanem, S. (1986). Adolescent psychology. Bangkok: Praepittaya.

Cochran, W. G. (1977). Sample Techniques. (3" ed.). New York: Wiley.

Coduto, K. D., Lee-Won, R. J,, & Baek, Y. M. (2020). Swiping for trouble: Problematic dating
application use among psychosocially distraught individuals and the paths to negative
outcomes. Journal of Social and Personal Relationships, 37(1), 212-232.

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User Acceptance of computer technology: A
comparison of two theoretical models. Management Science, 35(8), 982-1003.

Egencia. (2013). The future of travel. Retrieved August 11, 2021, from Egencia: https://www.
egencia.com/daily/home/docs/future-of-travel-exec-summary-business-final.pdf.

Electronic Transactions Development Agency. (2019). ETDA reveals internet user behavior for
2018 Thai people’s daily internet use is up to 10 hours and 5 minutes. Retrieved August
11, 2021, from https://www.etda.or.th/content/etda-reveals-thailand-internet-user-profile-

2018.html



NTANTASIUALTITY U 13 aludl 1 unsaw - dquieu 2566 | 153

Erikson. (1902). Psychosocial Theory. Retrieved August 5, 2021, from Wikipedia
https://en.wikipedia.org/wiki/Erik_Erikson

Freud. (2002). Civilization and its discontents. London: Penguin.

Global WeblIndex. (2021). Insight Tinder. Marketing Oops [Online]. Retrieved August 7, 2021, from
https://www.marketingoops.com/reports/behaviors/insight-tinder-thai/

Karnjanavasri, S., Srisukho, D., & Pittayanont, T. (1992). Selecting for using suitable statistics for
social science research. Journal of Research Methodology, 6(1), 15-35.

Kasemsahasin, S. (2018). Understand behavior “Thai Millennials”, the target group of the future
that come with their own contradictions. Retrieved from July 30, 2021, from
https://www.brandbuffet.in.th/2018/10/thai-millennial-behavior-fleishman-hillard/

Kerdpol, A. (1996). Factors affecting the expectation of health center chiefs towards the
comprehensive health supervisory system in Lopburi Province. Mahidol University,
Nakhon Pathom.

Kongarchapatara, B. et al. (2018). Loneliness market. Nakon Pathom: Mahidol University.

Kotler, P., & Keller, K. L. (2012). Marketing management (14" ed.). Harlow: Pearson Education.

Lawler, E., Porter. L., & Vroom, V. (2009). Motivation and management Vroom's expectancy
theory. Value Based Management Website. [Online]. Retrieved August 7, 2021, from
http://www.valuebasedmanagement.net/methods_vroom_expectancy theory.html

Marston, H. R., Niles-Yokum, K., Earle, S., Gomez, B., & Lee, D. M. (2020). OK cupid, stop bumbling
around and match me tinder: Using dating apps across the life course. Gerontology and
Geriatric Medicine, 6, 1-20.

Phiharn, R. (2016). The factors affecting the decision making in choosing the service of a
construction company: A case study of people in Songkhla province. Prince of Songkla
University, Songkla.

Russell, D., Peplau, L. A., & Corona, C. E. (1980). The revised UCLA loneliness scale:

Concurrent and discriminant validity evidence. Journal of Personality and Social
Psychology, 39, 472-480.

Samerjai, C. (2006). Marketing management. Bangkok: SE-ED.

Santiro, G. (2017). The electronic word-of-mouth marketing and brand equity affecting to the
decision to purchase the Apple watch for Bangkok’s user IOS system. Bangkok University,
Bangkok.

Schiffman, L. G., & Kanuk, L. L. (1994). Consumer behavior. Englewood Cliffs, NJ: Prentice-Hall.

Serres, M. (2018). Thumbelina: The culture and technology of millennials. Bangkok: Paragraph.

Shojaee, S., & Azman, A. B. (2013). An evaluation of factors affecting brand awareness in the
context of social media in Malaysia. Asian Social Science, 9(17), 72-78.

Simon, H. A. (1960). The new science of management decision. New York: Harper and Row.



1541 JOURNAL OF SRIVANALAI VIJAI Vol. 13 No. 1 January — June 2023

Sittipokin, W. (2012). Factors influencing the decision to use Wawee coffee shop service Chiang
Mai Province [Master’s thesis]. Chiang Mai, Chiang Mai University.

Smith, A., Duggan, M. (2013). Online dating and relationships. Retrieved August 7, 2021, Pew
Research Center. from: http://www.pewinternet.org/2013/10/21/online-dating-
relationships/View Full Reference List

Songsamphan, C. (2021). Unlocking the heart door, exploring the 'love madness' in modern
society with Chalidaporn Songsamphan. Retrieved August 1, 2021, from
https://www.the101.world/modern-romance-with-chalidaporn/

Sunjay, R., Pontanya, A., & Thongpibul, K. (2019). Loneliness among college students with social
media usage behavior. Thai Journal of Clinical Psychology, 50(2), 29-44.

Teo, T. S, Lim, V. K, & Lai, R. Y. (1999). Intrinsic and extrinsic motivation in Internet usage. Omega,
27(1), 25-37.

Thiratayakinant, M. (2012). Marketing communications pattern and message for social media
marketing communication of products and services in Thailand. Chulalongkorn
University, Bangkok.

Thongpakdee, R. (2012). 30 Secret marketing strategies. Nonthaburi: Think Beyond Book.

Tolman, E. C., & Honzik, C. H. (1930). Introduction and removal of reward, and maze
performance in rats. Berkeley: California University of California Press.

Turner, J. C. (1982). Towards a cognitive redefinition of the social group. Cambridge: Cambridge
University Press.

Venkatesh, V., & Davis, F. D. (2000). A Theoretical extension of the technology Acceptance
model: Four longitudinal field studies. Management Science, 46(2), 186-204.

Vitouchoran, S. (2007). Gen Y Hold firmly to make it work. Bangkok: Nationmedia.

Wongrattana, C. (2001). Techniques for using statistics for research. Bangkok: Chula Book.

Yampairor, P. (2016). Factors in acceptance and interaction through online social network with

purchasing behaviors. Bangkok: National Institute of Development Administration.



