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ABSTRACT

Cross-border tourism, mainly via cruise ships, is a significant channel through which many
tourists enter a country. Ports play a critical role in facilitating his influx, making evaluating their
capabilities and performance essential. This study assesses the efficiency and performance
of three major Thai cruise ports: Bangkok Port (Khlong Toei), Laem Chabang Port (A1), and Phuket
Port. Data were collected through surveys of industry operators and experts using a valid
questionnaire, which achieved a content validity index of 0.72 and reliability coefficients
(Cronbach’s Alpha) ranging from 0.87 to 0.97. The study involved 40 participants from
the Association of Thai Travel Agents (ATTA), 10 cruise industry experts, and 7 members
of a professional cruise association. The findings indicated that the perceived capabilities
and performance of the ports were rated highly by related businesses (mean = 3.72),
while cruise experts rated them at a moderated level (mean = 2.95). The difference between
these two groups was statistically significant. The key factors for the analysis are 18 of 45 related
to port structure, 10 of 19 to tourism, and 1 of 5 to ship characteristics. Strategic recommmendations
include the need for state-supported investments to enhance port infrastructure, particularly
regarding berth width and depth. Additionally, There is a need to revitalise tourist destinations;
while Thai cruise ports demonstrate significant potential, further government investment

is essential to enhance their overall capabilities and performance.

Keywords: Transportation, Seaport, Tourism, Cruise
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msvieadisadedmaardesssnounaiudliosiniiedunadentiiinveuiisinevauenudenis
(Jeon, Duru& Yeo, 2019) mslasgiidliswimanised1sgyveinaielisaindeyainieveiilowinnig
3% Social Network Analysis (SNA) fiugamnssunisvieaiisn nmsiiaszsiislonin uuuunsviesiion
dunsmsvieafinuuilmdniidefiouin musadeyalirimdnuasiemsiditonisimunios
viwmdn sUuuuMsIiumaaeteidenles Insdnvieadisadeunsieslowesineduumaniondiend
hauly Awesiviimuneiminldfugrannssudednguhty mszuandsingramnsuie

°

USEAndU 1NANSNUMIUITIAUNTTH I puBsdaEauunUImMTewinsed11glne nulssiiunwiiie

Yo v =2

duatuuszdnianvesinSed sy ineaenduiuunugnsaansuid 20 ¥ gidedsdlanuaulaniazfnm

U
v a

nsdndulaimuvinSedsuasnsussfiussiuanuaansouazanssaugvinSedsylve Mndiivuum

o

uazidrunerdesiuiBedgyidAyvesineyis 3 wis
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1
A5AUN15IY

HAdeldeenuuuasuamiiielvingudieganou lasidennguiie1suuuianzas (Purposive
sampling) Llelanuwazvesnguildenduluauingusrasdvosnide Idimuanguiogiauiseen
\u nquAanisdewilos (Continuing Business: CB) $1uau 40 Mvthsanaundnveaunaulvegsiants
vionfiaflifigadestunisendieadieisedisiy 50 uSEw warnaugdanudruigaused1sey
(Cruise Specialists: CS) Usgnaudaegsznounts 10 fogneainsianun 12 §Usznaunis wagasnmy
Fg1dn 7 fr9g19a1nnsIun1suIMsauay 10 au iy 57 daegne iiedisiaudaiud
JEAUANNANNTOLALANTTOULVOWI NS oA Ty ndnveUsemalnelulagduaiunseuve it od1sey

M4 3 91U wavesAUsenaugeedn 69 a1u laslinausieg1maunuvasuniunazlinsuuy

JEAUANLANNNTIRaTANTIaUETIS @ IYINteslUinAe 1 2 3 4 5 farsaniadenseylunisnd 1

A15199 1 nseulazesalsEnauadevinEedinalny

nyauviniFadsgylne

(Cruise Port Framework)

lAssas1amnGe

(Port Site)
ANMUMUNTFUNUANTINYI
AMUNINWID9UN

AUAN
ANUEINNS N T3 USE
LANAIVISDAUTTYYUTEUU
AVGAGRVHAIES PR
UV

las9as19e1AsElngans

BMNIIANNITEYINSD

anvuEEe

(Ship Characteristics)

Mega Ship Hlagans

> 3,500 Ay

Large Ships Q’I@ams

2,500 - 3,500 AuY

Midsize Ships ;:ﬂ,mami

700 - 2,000 AY

Small Ships glagans > 750 AU

Expedition Ships @:T,ﬂamﬁ
100 - 300 AU

1AS9E5 199 UNSYID UG D
(Port Situation)

TUSUASUNNSYiDaEN

WIS 99 99LYT BAE A N9
Usyiaans

WARIVIDUNYIFIAEY NI TINYA

ANEEAINUABAN UNITYUES
GUCHPIH

AMUUADANYATUNITNDNE

AMUEINTO LAY
FNUIUIETTNAUA AL 1UAN
Uaannie

IS IUTUARND
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A15197 1 (si)

nsauvinzadETIgylny

(Cruise Port Framework)

1AS9EsviGe SnwaElIe Tseadensvieaiiewinde
(Port Site) (Ship Characteristics) (Port Situation)
JEUUDIUIYAUFLAIN
sguusnwmulasnieniiee
(ISPS Code)
szuuLd euleaunisvuds
E‘ULLUUSU
WINTNTAUFVNINOUNTELAL

ddwnaau

va o

H3deldnagauaiugniesnuii evivesuuuasuaunudadenieg unis1edt 1)

Y

1% '

G]’JE’JfﬂiﬁQLL‘U‘UﬁEJUm%ﬂﬁﬁiL%EJTIﬁEgRT”mJu 3 v TsziduanuunzauvenuvgauauluLmaz Uo
BJ:L'?JIEJ’J‘U’IQJ,LLG]'azvf’mIﬁﬂSLL‘L!‘LJ 1,0, 1 wnuAuuuie31 liuaae Tuudla wasiiusieniuaisnu
Tnetefauvesuvasuauldavuumad sy 0.67 Juldikunasinseduidainnuaenndes
YOILUUADUNTNAT 10C Faus 0.67 — 1.00 (3919% AIERS 559R 5330296, 2551) 3Tvin1svaaoy
wuuapuaINiuNguLnses (Pilot group) 31U 30 AL HaN1sAdBUANLT BT (Reliability) o4
wuvaesunmsedadslunisiarsandedulaimuvingedisglve (Taber, 2018) A1 Cronbach’s Alpha
faudt 0.6 - 1.0 wuudeumudauaenndesiu nuiadaniluusazdiuiian Cronbach’s Alpha > 0.7
TaoaulAssasnase Cronbach’s Alpha 111U 0.971 AuanwuzlIovinAU 0.879 AulATIAT19AIT
vioufloaindewiniu 0.948
{aaukuvasuniuliaziuusEAuAlINaINITawaraussausaon1sU Uy (Efficiency)
Faudt 1 - 5 ilefansanseiuanuddysensiansandaduleiauvidedsalne AIA8T189UAZ LY
wansUsziduluudazinusiidudnads (Mean) uagdauid saiuuninsgiu (Standard deviation)
windayafinisnsearednduunf (Normal Distribution) wazidulsegiu (Median) waziideaiolng
(Inter-Quartile Range: TQR) Mndayaiinisnszaedalaiund uagimuanansuseiiuseaunuaanse
wazanssauzaonsufoRmudu desdian (MnazuuuadeniesiseguvemaUsuiuiiiy 1.00 -1.80)
tfow (1.81 - 2.60) Y1unana (2.61 - 3.40) 110 (3.41 - 4.20) wazanniian (3.41 - 4.20) auady
H37elannaauaudonand 99U0IHan1TUTEIT UAIINAINITALALANTTOULTE NI
nguAsnseieilles (CB) uaznquiTanutinasuisedisgy (CS) (ingad de¥amuna, 2557) 14 Mann-
Whitney U test Siaseadfiuuuneunisnunin (Nonparametric statistics) 1flosandauusfiinisuan

wasegalaAle neldaunfigiu
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Ho: S2AUANUEINNIONAYENTIOUTNIS a1ty donndesiu p > 0.05
H, : SgAUANUEINNIaNaYaNSIaUYIIS a1y lny donrdesiu p < 0.05
nan1sUssiiiuluinusidelafi igadnuindaiuliaenndesiud seavanudadulaenin 0.05

N

feonndldudAgy
NAN1599Y

nansnageukuvasunuladelunisiasandedulaimuiviniedisnglveainngudiegig
2 NUUTENBUAIY

1) nguAvnsseiilas (Continuing Business: CB) asndnasnnasilnegsianisvioadie 40 foens

2) naugTautIuIya 1uTod1319y (Cruise Specialists: CS) 910K Usgnoun1s 10 UT¥m

FIMAVANIANIVITNLTOENTIEY 7 F08 TIBIUNIUAITINN 2

A15797 2 wan1sUsEuTEAUANLAINNTaLAzaNTIaUE (efficiency) NFd1gylne sendnsdufanis

Aol 99 (CB) wavng us dadud utgya1uTed1519y (CS) wagnan13UTiliuAdI1ud0nAd o9

YOINANITUTTLAY
Uade daufanisdaiiias ngugiianudnduEediny
(Continuing Business: CB) (Cruise Specialists: CS)
Median IQR Efficiency  Median IQR Efficiency P

1. Tpssadavinge
punEAiuTvinGe

1) a;m‘i‘ju - a9 Seves 4.0 2.25-4.75 un 3.00 2.00 - 4.00 NN 267
Wnvieuiien

2) NTALALETT 35 3.00 N 3.00 3.00 - 3.00 nag 1409
Sudstinvioadien
Ananiaviosth
3) <250 nS 3.0 3.00 nang 3.00 3.00 - 3.00 NN 306
4) 250 - 400 wums 35 3.00 1N 3.00 2.00 - 4.00 N .088
5) 400 wAstulY 4.0 3.00 N 5.0 3.00 - 5.00 Wil 116
3) <250 Mg 3.0 3.00 nansg 3.00 3.00 - 3.00 NN 306
4) 250 - 400 wuns 35 3.00 un 3.00 2.00 - 4.00 na .088
5) 00 sy 4.0 3.00 4N 5.0 3.00 - 5.00 mnﬁqm 116
padnviniFeiildsestuie
6) <10 LA 3.0 3.00 nansg 4.0 3.00 - 4.00 1u1n 629
7) 10 - 15 s 4.0 3.00 un 3.0 3.00 - 4.00 NN 393
8) 15 - 20 Lumg 35 3.00 un 5.0 3.00 - 5.00 mwﬁqm .010

prueTvideildsestuise
9) <175 wns 3.0 3.00 nang 3.0 3.00 - 3.00 nang 170
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A1519% 2 (D)

Uade daufamssiaiias ngugiiaudyauEed Ty
(Continuing Business: CB) (Cruise Specialists: CS)

Median IQR Efficiency Median IQR Efficiency P
10) 175 - 250 s 4.0 3.00- 4.00 N 3.0 3.00 - 4.00 nang 095
11) > 250 1nS 4.0 3.00- 4.00 10 3.0 2.00 - 4.50 nang 162
WiaiideinSeiussssinassutudinsisasgilos
12) < ¥eifl 1 na. 4.0 2.25-5.00 110 20 2.00 - 4.50 Yoy 186
13) §eidl 1 - 3 lms. 35 2.25 - 4.00 nang 3.0 2.00 - 4.00 nang 232
14) > 3 Aw. 3.0 3.00 - 4.00 AGEN 3.0 2.00 - 4.00 nag 142
sy
15) Wigur 1 81 3.0 3.00 - 4.00 nang 20 2.00 - 3.50 oy 142
16) \iwuyih 2 &1 35 3.00 - 4.00 nang 3.0 3.00 - 3.50 naNg 178
17) Wiguvin 2 & 3.0 2.25-4.00 AN 3.0 2.00 - 4.00 AN 515
Tasease1msglagans
18) viosinsorlaans 4.0 3.00 - 5.00 Ol 20 2.00 - 3.00 ey .009
19) syuvrudanseii 4.0 3.00 - 5.00 10 2.0 2.00 - 4.00 oy 022
dunisy
INTIANNITENTD
20) < 18,000 3.0 3.00 - 4.00 nang 3.0 3.00 - 3.50 naNg 514
21) 18,000 — 27,000 3.0 3.00 - 4.00 naNg 3.0 3.00 - 3.00 naNg 126
FEUUTIUEAINALAIN
22) sruuidendentivi 4.0 3.00 - 4.00 110 3.0 3.00 - 4.00 AN 294
23) szuuiadeud 4.0 3.00 - 5.00 wn 3.0 3.00 - 4.00 e 121
28) svuuiSevdousionth 4.0 3.00 - 5.00 11N 3.0 2.00 - 4.00 nan 018
Al

FEUUTIUIIAINALAIN

25) 13eq X-ray 4.0 3.00 - 5.00 unn 3.0 3.00 - 4.00 nag .025
26) wasgruiuifslse 4.5 3.00 - 5.00 wnilgn 2.0 1.00 - 3.50 oy .000
guRbval

syuuinwIAulasnievinge (International Ship and Port Facility Security Code ; ISPS Code)

27) madndsuduaany 4.0 3.00 - 5.00 1 3.0 2.00 - 4.00 nana .003
Yasaseringe

28) uansddudulig 4.0 3.00 - 5.00 10 3.0 2.00 - 4.00 nan 001
URoRTUnTUd

29) yauastitii 4.0 3.00 - 5.00 N 2.0 1.00 - 4.00 ey .003

vinsianutiemie

-

BIENTH)
szuui@eslasfiunisvudeguuuudy

30) awniu

30.1) < 0.5 . 4.0 3.00 - 5.00 un 2.0 1.00 - 4.00 fog .029
30.2) 0.5 - 1.0 w. 4.0 3.00 - 4.00 un 3.0 3.00 - 3.00 iGN .058
30.3) > 1.5 w4 3.0 2.00 - 3.75 iGN 3.0 3.00 - 3.00 iGN .892

31) aandlsalu
31.1) < 0.5 4. 3.5 2.00 - 5.00 41N 3.0 3.00 - 4.00 nang 505
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A1519% 2 (D)

Uadn druRanseiaiilas ngugiianudyauEadiy
(Continuing Business: CB) (Cruise Specialists: CS)
Median IQR Efficiency Median IQR Efficiency P
312)0.5- 1.0 w. 3.0 2.25-4.00 nans 3.0 3.00 - 3.00 nans 247 H,
31.3)> 1.5 . 30 2.25 - 3.00 nana 3.0 2,00 - 3.00 nan 202

32) 5aU529119

32.1) < 0.5 . 4.0 3.00 - 5.00 an 3.0 3.00 - 3.50 nang .029
32.2) 0.5 - 1.0 %u. 3.0 3.00 - 4.00 nanN 3.0 3.00 - 3.00 nag .249
32.3) > 1.5 . 3.0 2.00-3.75 nan 20 2.00 -3.00 oy .145
mmmiﬁmqmmw

auiTbuarAuindon

33) wmsn1steiu 4.5 3.00 - 5.00 wnniign 3.0 2.00 - 4.00 nans 026
vaiiwantsiu

34) U1RINIIAIUAL 4.0 3.00 - 5.00 41 3.0 1.00 - 4.00 RN .004
vafwanveanasfiiiy

Tutsunassn

35) wmsn1steiu 4.5 3.00 - 5.00 anniign 3.0 1.00 - 4.00 nans 003
yaRwnasSunse

udimamzialugiiuy

Aurio

36) wmsn1sUesiu 4.0 3.00 - 5.00 10 3.0 1.00 - 3.00 nang .000
wafvduinandsuioa

50

37) WINIFIUAIUAL 4.0 3.00 - 5.00 un 3.0 1.00 - 4.50 naN .012
USU0uuezUUYIN

38) umsn1stlesiu 4.0 3.00 - 5.00 41 3.0 2.00 - 3.50 [AEN .003
UAAIZNNDINIANN

5o

39) 4ININITIANTT 4.0 3.00 - 5.00 un 3.0 2.00 - 3.00 naN .001
Jaymiluazens

2. PudNuLIDNSe

YUIALTD

1) Mega Ships r{ﬂmaaws 4.0 3.00 - 5.00 41 3.0 3.00 - 3.50 [AEN .104
3,500 ALty

2) Large Ships B:J:Iﬂilaﬁ 4.0 3.00 - 5.00 an 4.0 3.00 - 4.00 un .356

2,500 - 3,500 AU

3) Midsize Ships 4.0 3.00 - 5.00 an 4.0 3.00 - 5.00 an .149
#lagans 700 - 2,000

G

4) small Ships 3.0 3.00 - 4.00 nans 5.0 3.50 - 5.00 wniign 011
Klagas > 750 Au

5) Expedition Ships 4.0 2.25 - 4.00 N 3.0 1.00 - 3.00 [AGEN .082
Klagans 100 - 300 A
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A1519% 2 (D)

Uady dauRamsdaiilas ngugiiaudwIAuiEedy
(Continuing Business: CB) (Cruise Specialists: CS)

Median IQR Efficiency Median IQR Efficiency P
3. Tassadadunsviendien
TWannsunsvioadien
1) Contemporary & 4.0 3.00 - 5.00 an 3.0 2.00 - 4.00 nan .016
Premium (3-7 Nights)
2) Upscale (+Superior 4.0 3.00 - 4.75 an 3.0 2.00 - 3.50 nans 014
dinning etc.)
3) Luxury (12 Night+) 4.0 3.00 - 5.00 un 3.0 3.00 - 3.00 RN .082
4) Expedition (high 4.0 3.00 - 5.00 4N 2.0 2.00 - 4.00 oy .012
standard)
wdavioadlendfgmasy henans
5) < 0.5 v, 4.0 3.00 - 5.00 un 2.0 2.00 - 4.00 oy .090
6) 0.5 - 2.0 wy. 4.0 3.00 - 4.00 un 3.0 2.00 - 3.00 RN .003
7) > 1@ 2.0 . 3.0 3.00 - 4.00 iGN 2.0 2.00 - 3.00 Tloy .034
uwndavioadlendfgmesssuei
8) < 0.5 vy. 4.0 3.00 - 5.00 un 2.0 2.00 - 4.00 Yoy .088
9) 0.5 - 2.0 9y 4.0 3.00 - 4.00 un 3.0 1.00 - 3.00 iGN .000
10) > 2.0 vu. 3.0 3.00 - 4.00 [GRN 2.0 1.00 - 3.50 Yoy .007
anuaznInUasndunis 4.0 3.00 - 5.00 1N 4.0 4.00 - 5.00 0 913
YUAIANTITUY
anulasniunis 4.0 3.00 - 5.00 1N 4.0 3.50 - 5.00 0 631
Vioudien
AsEnIoTen 4.0 3.00 - 5.00 10 3.0 3.00 - 4.00 nang 013

° o s v v v =
FUIUNATINFUA AL I IUAURDANNYE

o

11) < 0.5 ¥ 4.0 3.00 - 5.00 an 2.0 2.00 - 4.00 uaey .090
12) 0.5 - 2.0 . 4.0 3.00 - 5.00 an 3.0 3.00 - 3.00 Nana .004
13) > 2.0 w. 35 3.00 - 4.00 an 3.0 3.00 - 3.00 nag .085
Frunulsausuiiin
14) < 0.5 w3 4.0 3.00 - 5.00 an 4.0 4.00 - 4.50 un .818
15) 0.5 - 2.0 4. 4.0 3.00 - 4.00 an 4.0 4.00 - 5.00 an 275
16) > 2.0 w3 4.0 3.00 - 4.00 an 2.0 2.00 - 3.50 oy .022
FEAUANUANTOURY 3.72¢ 2.95% (nan9)
AusInuzvinsad gy wn)
ny

#3UNan15Y

PNHANITIATIEITeYa {ITenuinnueiaulassaiieinge laganisinasinuunsgu

o375 a9 i 1ulaseassnazszuusniaudasad g ed arnusnd udeed n1susuuse
wagnmui elidennd oafugnsArans nsaasun1svend sased151g W.A.2561 -2570

5 v o ::4' 9 o a o & < 1 a = a
Lﬂm‘mﬂ"ml,maﬂﬁ/lﬁ]ﬂLVIFJ’JLL&IQ‘Ui%ﬂ@“uﬂ’ﬁﬁqiﬂﬁ]‘ﬂﬂﬂll@ﬂLUU“Q@LL‘U\‘i LWi’]ﬂ%Nﬁﬂ’]i‘Ui%LMﬂJﬂ’l’]MWQWE]I‘U@&I’m
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wilusug Usgneulledrmigndulazuuuauianelaliunats Uadnsgurauasnnainaiu
AoNlN1TYINE Lazlawnaviaune1eg19gedu ufeiamunaviouiedlvnd 9 Muva et
UseifiAans wagsssurfniug U iefsgainioaiigafidesnisainuvainnalswazauisaldiag

AunsviesfignlauuTuLasANAT

TotausnuznisAnwrdadelunisindulanasaniauiviniodisnglve esnienzlen
COVID-19 vilveulanis@nwingudiegndlaliaseunquludsdiuvesinvioaiieisinani lesiiglid
A19LAUNIIYIT N 8907 820 1981A N0 ad1 51 1w ludszina naenszez1181119A Nw)

YoUwnveINIsAnwlaUIsuisulanigiFenldandunisiuiiedisgidarudidy 3 suaulsn

17

o w (| '

voUseina Fagsliasaunguiinteniinudidgysesasly laun vinse inzaye vinSeawan vinSedniiu

3

715801V Y5058 U
aAUs18NaN1SIVY

NamiﬂimﬁummmmmLLasam'ﬁausmmﬁjur?haﬂﬂaﬁaaaumuwudwﬁmmaamﬂﬁmﬁ’u
Jeon, Duru & Yeo,(2019) A1udnuwazlAssas1avinige (Port Sites) Laghana19nIuanwazl3a (Ship’s
Characteristic) fulassasssnunisveadisavinge (Port Situation) dwsuvinidedsmandnvesinenuiy
A N1sUTEIUY A1ulATIEs 19 S e ANEeAARDINY 27 AU WANAI9AY 18 s taeliAgiuu
syfuAMuENsaLazaLsSauEiEasERuULnans IduA mnumnsauvesiiuiviige aruniieaieani
AINANLAYAINEIIVDYI S D YILaT e S1UIUYITBU §RSIAINSE SEUUSIUIBAINAZAIN
iw‘uLsz?'a:uimmsmua’ﬂugmwuﬁ'u SEAUAMNAINITOLALAUTIAULT T 0d151Y TLAULIN
vesnguiamsieiiies laun Tassafrsenmsvindisuiseuasszuuinumanuasnsds densedmiungy

WA 11U A1 91 UTZ LI UTZAUAIINA LI TOLAZELT I0ULVINT AT 1YUIUNANN ATUANBAIEZLTE

D X

v

finwaenades 4 inat uanensfy 1 st nguAanisdedeslsuifiussiunuaninsouaraussaus
NFed19g szAulIunans ﬂa::uQ’L%quzyé"mL%@éhﬁ']zyﬂisL:ﬁuizﬁ‘ummmmsmtasammuwﬁﬁa
dr91qy sedundian dnlassairinsvieadisinge fanuaonadesiu 9 inast uansnsiu 10 wnousi
nguAsnsreilesUsziliusedumnuamnsauazaussauginiedsay sefuIn na1e nuideInay
AT UTziuTsAUANLAINITOLA ANTIOULYINTRAIY TEAUtiDE
nansanwdadelunsiasandedulaiamvinsese wWisuieuiuteyavesruaunsauay
aussoupiiSedyndnvedlve w 0y an 3 Wewhldud viSensaunn (Aasuny) viiSeurauads

o

(A1) vi'lL'%aQLﬁ’m NANISANWIAIANTIN 3 9l
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A15199 3 WisuLiBuAMUEINIaLazANTIAUE ISR T nanvadlny

Uady Wasingaunw Wasviumnauals dioavingiin
1A598519%11139
muzaLiuTiiEetens
ffiufansnveasodsgy
- yevensalngaTUEs Ushavinse OB 16,000 AN3196UAT 3,600 #1374
tnvieadien 20AILAYAITIU LAS
nvieadieald 14 fu
muneesiieswedmiu N9N39 150 LIRS 500 LM 360 LAY
15081575y WA 250 LUAT NLAY 250 LumS
mueTde 175 wnstuly 133 1uns 365 LAY 180 LAS
mLAN3BIh 15 20 WAs 8.23 LuAS 14.0 LUn3 9.0 LUMT

vaiwaviide Msminuues
anssuzdillesdediliiiu 1
Alawng
Smnwinfisudud 1 aduly
szuunsdenlastunisuuds
gﬂu‘uuﬁ'u

- auudu

- aondlsald
souiind sauszsmng
wiadienTierddaymng
UseiRdans iunisannvinseli

Wi 30 Wil

WARIVIDINIEIAEY NI TINYIA
Wunenvingelaiiu 30 Wi
UWAR VDN IFIAY NI TTNYIA

Wunaanvisalidiiy 30 Wi

2.5 Alawms

qa530u0d 37.4 N,
38N 10.2 Nl

2.5 Alawms

NILUTUIYIS
12.7 ny.

AIUNNTERN 1 N,

AIUNNTELAT 1 N

3.8 Alawms

AL 58.6 NAl.
35170 16.3 N3l
3.8 Alawuns
RGN

15.4 ny.

WASAYINUSER U
WYY 32.6 N4
WNSNEINUSERIUN

WYY 32.6 N4

0.55 Alans

QAN 56.6 N,
N/A

55 Alawns

fnlusiod
an1UnenIsu
WUUBlu -
glsileu 10 nyl.
UABUN AN
22.1 nyl.
UAQUNWTUULAN

22.1 nu.
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A1519% 3 (619)

Uady Wasingaunw Wasviumnauals dinavingiin
WassnaunazSuAUasn King Power 51911 King Power #vg1 King Power
¥ Funeniiseldiiu 11.6 . 21.6 nyl. ifin 9.8 N,
30 w1
ANUENNTOUAZANTIOULYINGe  Jeway 31 Jouay 38 Jovay 31

dowfsuiauts 3 Weainudndesinfifszduaruamisowaranssouyluyuues
voefldusnsfie Wosiwmauads (Al drndlosingunm (rasune) uandewhgiinegluszdudeaiu
WAFENITIRRLYBIN SR fiEmaSed Mg arnuTudazdieinafiendnuaifianiy fegiuty
\owiunanads wiulsesnnuamnsauazanssnursiuiFevanedidelassaimingerignatng
iieliisesiuiFetiagu ilewhngunn wusuanuduiouasundsisafisameseidmansuas
555uA Wewhqufin wusumsvieailefisammeia

iU fuuseimdneninsesinieligelu dundniidositmundelasiadnevinge gaaensa
Tasansfuiinviondien anunireiend audnit anueide viafiideinge Suauriifisuise
dmfunisamuiaudeserdeniadginagldsuussinudiuinumaaiunsiaund na1aun
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ABSTRACT

The objectives of this research were to 1) Study personal factors purchasing behavior and
the marketing mix that influences purchasing decisions 2) Study marketing mix factors that affect
product purchasing decisions 3) Compare factors affecting product purchasing decisions classified
by personal factors, The sample used for the research was 385 consumers who purchased products or
had previously purchased products at Thong Fah Pracharath shop in Ubon Ratchathani Province. Data
were collected by completion of a questionnaire and analyzed by the use of percentage, mean, and
standard deviation. Multiple regression analysis, t-test and One-way Analysis of Variance Findings showed
that 1) Most respondents were female, aged under 20 years old , had an education level at lower
secondary/higher secondary/equivalent, have a career as a student/student, had average level incomes
of over 5,000 baht per month. Pay for products with cash and welfare cards.
Amount purchased each month 301-500 baht Number of times purchased each month 4 - 6 times
per month. The time of purchase is 10:01 a.m. - 2:00 p.m. The most consumer products are purchased.
The person who influences the decision to purchase a product is oneself. Respondents placed high
importance on the factors affecting their decision to purchase products at Thong Fah Pracharat Shop.
Overall, they were at a high level. When considering each aspect, arranging the average values
from highest to lowest, including product price place and promotion respectively. 2) Factors that affect
the decision to purchase products at Thong Fah Pracharath Shop, Ubon Ratchathani Province,
include marketing promotion product and price respectively, which can predict consumer purchasing
decisions 75 % 3) Consumers of different genders There were no differences in opinions on the decision
to purchase products at Thong Fah Pracharat shop, while age, education level, occupation, and average
monthly income Different people have different opinions on the factors that affect the decision

to purchase products at Thong Fah Pracharat shop.

Keywords: Thong Fah Pracharat Shop, Marketing Mix Factors, Purchase
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ABSTRACT

This research project aims to: 1) identify sustainable local development models based
on the Bio-Circular-Green (BCG) economy; 2) transfer technology for community product
development based on the BCG economy to community enterprises in Champasak Province;
and 3) study sustainable local development approaches within the contextual framework
of the BCG economy through collaboration between Ubon Ratchathani Rajabhat University
and Pakse Teacher Training College. The findings reveal that: 1) sustainable local development
within  the BCG economy framework employed an integrated, participatory approach,
leveraging resources from the Faculty of Humanities and Social Sciences at Pakse Teacher Training
College and the Federation of Women at Pakse Teacher Training College. This approach
successfully developed and enhanced community products for the Silk Road community enterprise
and students at Pakse Teacher Training College; 2) the project transferred technology to develop
and enhance four community products—mulberry leaf tea, mulberry leaf crisps, silkworm crisps,
and mulberry flower crisps. Additionally, the project provided knowledge and skills in marketing
to the Silk Road community enterprise and students, who then produced and sold these products
at the 2024 Science Fair on January 12, 2024, at Pakse Teacher Training College in Champasak
Province, Laos. The total production cost was 172,000 kip, and the sales generated a profit
of 270,000 kip, with the group reporting a high level of satisfaction, averaging 4.12 out of 5; and
3) it was recommended that Ubon Ratchathani Rajabhat University and Pakse Teacher Training
College align local development efforts with the area’s context by promoting value-added
agricultural  products or processing local raw materials into community products,
as well as enhancing marketing skills to create jobs, generate income, and strengthen

the community, ultimately leading to balanced and sustainable development.

Keywords: The Development, Sustainable Local Development, BCG Economy
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ABSTRACT

This academic research had the purpose to study the identity of Like of Phetchaburi which
synthesized from the background, components, and method of performing of Like of Phetchaburi.
The data was collected from the related research and interviewing by studying information from
research, textbooks, documents, and observation. The study found that the identity of Like of
Phetchaburi had 4 characteristics; 1) the combination between Like and Lakhon Chatri in Like of
Phetchaburi It is a style that brings different strategies or songs. From the Chatri Muang Phet drama
show, it is used to mix and match in the Likay performance. 2) the language and accent
communication of Likay Mueang Phet is mainly done in the central language. 3) method of
Phetchaburi Like’s signing style. The meaning will be emphasized for easy understanding and 4)
Role playing in the performance The actor will communicate emotions according to the role of the
character. The identity of Like of Phetchaburi had the similar components to the Like from different
parts of Thailand. However, the important factors that made up the identity of Like of Phetchaburi
were the local performers themselves. The local Like performers’ way of life and culture of

Phetchaburi that were displayed in performance made Like of Phetchaburi distinguished from the

Keywords: Like, Identity, Identity of Like of Phetchaburi
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ABSTRACT

This study aims to: 1) To study the importance of participation in academic administration
of teachers in schools. Bangkok and 2) To compare the participation in academic administration
of teachers in schools. Affiliated with Bangkok Manakorn classified by level of education Work
experience and school size school year 2566 amount 389 The instrument used in this study
was an evaluation scale questionnaire. 5 Level has a consistency index value between 0.80-1.00
is the same as the whole issue. 0.974 Statistics used to study be Frequency value Percentage value
Average Standard Deviation T-value test (the test) One-way analysis of variance (One-way ANOVA)
and comparison of the difference in average scores in pairs with the Cheffe method (Scheffe’s
Multiple Comparison Method)

The results of the study showed that: 1) teachers are involved in academic administration
in schools affiliated with Bangkok; Overall and individually, it is at a high level. 2)Teachers
with educational level Work experience in schools of different sizes. Participation in academic
administration in schools affiliated with Bangkok is different, as evidenced by this research.
Work experience and school size affect participation in the academic administration of schools

affiliated with Bangkok.
Keywords: Participation, Academic Administration, Schools Affiliated with Bangkok
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Abstract

This thesis aims to: 1) explore the level of internal control, 2) examine the quality
classification of internal control, 3) compare the internal control quality -classification
of cooperatives and farmer groups. 4) examine the quality classification of internal control factors
that affecting intemnal control quality classification from the perspective of cooperative
accountants, and the samplesize was 227 consistedcooperative accountantsin the northeastern
region of Thailand. The researcher used a questionnaire as a research instrument, and statistical
methods consist of frequency, percentages, means, standard deviations, t-tests, F-tests, multiple
regressions.

The research findings revealed that: 1) Overall, there was a high level of agreement
regarding internal control factors among cooperatives and farmer groups. They are sorted
by average from highest to lowest were environmental control, control activities, monitoring
and evaluation, and risk assessment, respectively. 2) Overall, there was a high level of agreement
regarding the quality classification of internal control, especially in terms of reliability
and compliance with cooperative laws, regulations, orders, and other related laws, respectively.
3) When categorized by personal factors, differences in education level and work experience
resulted in varying perceptions of internal control quality classification, statistical significance
at the 0.01 4) Internal control factors such as control activities, monitoring and evaluation,
and environmental control, had a positive influence on the quality of internal control classification
for cooperatives and farmer groups with statistical significance at the 0.01 and 0.05.

Factors can predict the quality of internal control classification by 41 percent.

Keywords: Internal Control Factors, Quality Classification, Cooperative Accountant's Perspective
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ABSTRACT

This paper studies Factors affecting the religious tourism behavior of Thai elderly citizens interested
in traveling to Chiang Mai Province. The objectives are to 1) study the conditions and needs for managing
religious tourism among Thai elderly citizens interested in traveling to Chiang Mai province and
2) find ways to develop religious tourism among Thai elderly citizens interested in traveling to Chiang Mai
province. It is quantitative research. Using descriptive statistics including percentage, mean,
standard deviation (SD). Inferential statistics used to test hypotheses include F-value analysis statistics.
One-way analysis of variance.

The results of the study found that the factors that affect the behavior of most tourists traveling
on religious tourism of Thai elderly citizens interested in traveling to Chiang Mai province are female,
aged between 60 - 65 years, and are of retirement age. or do not have a career Domiciled in Bangkok
and surrounding areas. Have monthly income from elderly allowance Have a bachelor's degree
Health: Tourists have congenital diseases. and see a doctor regularly The factors that affect the religious
tourism behavior of Thai elderly citizens who are interested in traveling to Chiang Mai province
are the 3 S's (happiness, fun, convenience). Elderly people are happy that they receive from traveling.
Fun in traveling and the convenience received from tourism. In terms of 2 P. (safety, savings),
the elderly viewed religious tourism in Chiang Mai province as safe. and there is savings gained from

traveling.

Keywords: Factors Affecting Behavior, Religious Tourism, Thai Elderly
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2) Uszwns tnvieadiersmlnednau 7,756,063 au (nsemsasnsvieaiivauasiin, 2566)

3) nguiiee1e naulinvieafisldumaieadiisrdmindodumid 2566 sihnsquiogialng
Bn1sduiteg1suuUndgy (Accidental Sampling) antnvieadieivialnesiuau 7,756,063 au
AwImvwInvesnguietlaglignsves mis e 31U 400 AU (Taro Yamane, 1973)

4) 13 eailen1539 LAvTeyafeusunandunuuasuany (Questionnaires) 91nNGNAI8ES
tvisuferiiunmaiendisrdminiBednid 2566 Tasnmsimundnuvazvesmaundudauuaisde
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(Rating Scale) Ao Liufeanniign Wiudieun wiudasuiunats Wusaedos uastiudedesian
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druyanavesEnauLuUaBUTN Mk e 81y adn lldun seldrabieu seaunsfny wavaunmn
Fnvnuzduiudendiduuals (Checklist) dfl 2 wuvasuaaieifunsAinwnginssunisvieadien
vestinyioadie lnsasrsuvvasunulaglisziunisindoyausziandnsndiu (Ratio Scale) 5 syfu
Tne 1= laifiudaeegnais uay 5= iudeegneds dail
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2559) Paglumsiiasizvideya lngldadifdenssau (Descriptive statistic) lan fseeag (Percentage)
dmuTieszddeyaanuuuaauniu Aeufl 1 LUUABUNNSNYULAILYANAYEIABULUUABUNY
Aade (Mean) #msuiinsizideyanuuuasuniy noud 2 foyaiisatunisdnwinginssy
yotnvioadien Adrudeauuaasgiu (Standard Deviation: SD) dwsudnsigiideyaanuuuasuay
noudl 2 TeyalAuddunisdAnuingAnssuvestinyiendion afAideuuiu (Inferential Statistic)
adfnldlunmavedevauufgiu liun adfdinszsiaien (F-test) uuumslngdnuulsunumaio
(One - way Analysis of variance) 115 suifisun1Lad suesng udi0819u10091 2 Ng
ilonaaeuanuAg erfudoyadnuvardiuyanavesgmeunuuasunu laun e 1y 913w giidun
seléoiion sziunsine warquam adRduuszans anduiusednsineveafisdu (Pearson Product
Moment Correlation coefficient) tilevnamuduiugszuinsdinds 2 siidudaszsodu ielinaasy
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HANTSTIATIEN VDY N WML IUUAAAYBIENOULUUABUNINTINIU 400 AU TAETILUNAILLNA

918 813w Qildnu Melddeou sEAUMIFnK Laraunm MenskanLIInNiLasATeay fall

M397 1 MTInTzideyadnuurduUARATaIEROULUUABUNNTINIY 400 AY

dayadnumzdIuyana (W) 31U Souay
LNAEYS 233 58.25
LWAYNY 167 41.75
HNa3U 400 100.00
dayadnwazduynna (a1y) 31U Sowaz
60 - 651 200 50.00
66 - 70 U 120 30.00
71 Yy 80 20.00
HNa3 400 10000.
dayadnuuzduynna (21TNW) 31U Soway
LyifionTw/indomeny 153 38.25
A1v1e/UsEnougInadIue 143 35.75
Y8gInanToUATI 36 9.00
Fuins 29 7.25
NI 400 100.00
JayadnuazdIuyana (i) 317U Souay
QSRR 188 47.00
gfiniaduy 182 45.50
Janinealny 30 7.50
HNa3U 400 100.00
Jayasnuazduyana (s1elddainan) 1Y Souay
Lyifisnelal - -
fsreldnndedgeeny 233 58.25
fl578ld 1-10,000 U 67 16.75
fi51e/le 10,001-30,000 UM 67 16.75
f576l# 30,001 vImTulY 33 8.25

WA 400 100.00
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A15197 1 (70)

dayadnumzdIuyana (szAUNTSANY) 31U Souay
fnidseudAnuneulane 47 11.75
TssuAnwineulay vaeliieuwin 44 11.00
auUSyay viseweumn (@1.U) 69 17.25
USey s 186 46.50
ganinSeyen3 54 13.50
WU 400 100.00
JayadnumzdIuyAAa (UMW) 17U Soway
LifilsAuszanen 107 26.75
HlsAUsedni wagnuLnmgusean 293 73.25
WA 400 100.00

MAsikuLdeUnnediudeyadnvrduUARAYRIERBULUUADUAIY LAl 1A 878 01TN

pfidwun Meldredou seiunsfine wavaunim $1u3u 400 Au WUt nqudleg s dumenda
t

98aY 67.8 01438119 60 - 65 T Fouaz 50.00 lufe1dw/indomeny Souay 38.25 Tdanun

1%

aglunsaunnauazUSumna Sevay 47.00 dgldnabiounniledgeeyevar 58.25 dszdunsfinm

]

USeuey 3 Seway 46.50 wazaugunmillsauszdndn uasnuunmdusedn Sesas 73.25

A15199 2 n1sTastevideyaii eadudadedidualunginssuvesdnvieadi vl aeiovalneg

Tunsfinvimsvesfientemauvesgeisyiineiaulavieaiiedminedln
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Jo  Usdendadsunisviaaiied Y
= SD uuswa A1nu
X

1. 3 4.

1.1 mmqmﬁlﬁ%’umﬂmiﬁamﬁm 4.67 0.47 mmﬁqm 1

1.2 mmayﬂﬁlﬁ%’umﬂmsﬁmLﬁm a4.67 0.62 mﬂﬁqm 1

13 anuazmnilasuannisvieadion 4.33 0.75 141N 2

59 456  0.61  wniign

2. 2 4.

21 anulaendie 450 076  wniign 1

22 anuusendn 4.25 0.83 1N 2

ERLY 4.38 0.80 47N
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(X = 4.56) s99091nABANNALAINT RS UIINNTaR eI lusyauain (X = 4.33) mudinu
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FEAUNMIANY UAZHUA N

wpAnssutinvisaunefdgeisynilve

. . , SS df. Ms. F. Sig.
IuunauteyadnuurdUYAAa

1 duunaudeyadnuazdiuyang (ne)
FENINNGY 16073 3 2789 2680  0.006*
aelunay 43.898 266 478
U 132996 269

2 uunaudeyadnuurdiuyana (818)
FYWIaNg 7288 3 2429 5140  0.002*
aelungy 12570 266 473
RRLY 132.996 269

3 uunaudeyadnurdILyAna (81N)
'iz‘WiNﬂEjaJ 19.788 3 6.596 15499 0.000*
aelungy 113.208 266 426
Rt 132.996 269

4 Puunmuteyadnumzdiuyana (9ia1un)
JENINaNGY 12411 3 2236 3475  0.023*
aelungy 132525 267 496
Rt 132.996 269

5 uunaudeyadnvurdiuyana (gldsiaisiow)
sEMIeng 31020 3 10340 26.971  0.000*
melungu 101.977 266 383




106 | M3assunaeide YN 14 adunl 2 nsngaeu - Suaey 2567

npAnssutinviaaneggeisvnilne
. o . SS df. Ms. F. Sig.
Iuunaudeyadnunzdiuyana

U 132996 267

6 FuuniudayainurdINYARa (SEAUNITANYI)

JEMINNGY 14373 3 4791  10.744 0.000*
aelungy 118.623 266 446
3 132.996 269

7 fuunmudeyadnumzdIuyana (@unw)

FEMINNGY 7411 3 2137 5425  0.035
elungy 79.308 266 322
39U 132.996 269

*Sig .< .05

HansnAdeUaNNAgIulITed Iy ARRYRERBULUUABUNUAUNA A7 F-test nEAMMLUTUTIY
winiiu Iaee Sig. Wiy 0.006 Fedpendn 0.05 WuAe Fawneaud Jadudruynna munAnLaNeAeiy

damanengdnssudnveaii o geiovnilnglunis@nwinisviend eademauive s gaioyilneg

'
aaa

faulaviesiisadwindednl unnastuegnaiideddyneadiszsu 0.05
HansnadeUanNAgIulaTeduyAnavesEneuLUUdRUN ALY AN F-test nlANMLUTUTIY
wihitu Taedn Sig. winfu 0.002 Batioendn 0.05 tufte Famneaud Hadedmyana Fuetgfunndnsiu
danadengdnssudnviead sa{geievnlnelunis@nwinisviond sudsmauives]gsisvalng
fadlavieafidnrindedl wansstuegreiituddymeedfiiseiu 0.05
Han1snageuaNuAg udaded1uyAnavetE AR ULUUADUAINATUBIT N A1 F-test
nsdlenuuUsUTauwiiu Tnean Sig. wihitu 0.000 dstfesndn 0.05 Gufte Fsmnearii Jaduduyaea
eI nfiuansnsiu damarenginssudnvieaiienasisvinglunisdnvinisviesiisudamanun
voujgeisvnlnefiavlavieniiendmindedel wnsafuegradifiodiamsadniseiu 0.05
HaN1SNAABUANNAFIUT T8 1UUAAAYDE ABURUVABUANATU QT E1LUY A1 F-test
nsflAnuuUTUsIIYinAu e Sig. Wiy 0.023 Gstfesnd 0.05 dufe Feuneanuit Jadedruyaaa
ﬁmqﬁﬁumﬁums{wﬁu ﬁqmadawqaﬂiimﬁﬂﬁauﬁEnQqﬁa‘mﬂwaiumiﬁﬂmmiviauﬁ'Enl,%amam
voufgeivrninefiaulavieniisrimindeduel wnnsrsfuogradidoddmsetntiszdv 0.05
HanIsnagevanuigiudatediuyanave nouluuaaunuAuTIElinefau A1 F-test
nsdlenuuUsUTuiiu asen Sig. ity 0.000 defesndn 0.05 dufte Semeaar Uadeduynna
suseldreieuiiunnsnaiy dwasenginssuinvieaiiegeisvninglunsnuinisvieaiiodnBsmann
fuaaﬁqﬁamﬂmaﬁauhviauﬁm%’wi’mL%EJﬂmJ uwansnefuegalituddmeadfisesiu 0.05
HANTNAdeUANNAZ1uTITeA1UYANAYOIN MBUKUUABUNIUAIUTEAUNTANYT AN F-test

nstiAuwUsUTINIINGL Tage Sig. Wiy 0.000 Fepenidn 0.05 WuAs Fwvaneaudl Jadudiuyana
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shusziumsAnufiunnsnaiy dmadewginssutnvieadiidgeaisvninglunsinmmsveadiondamann

voufgeivrninefiaulavienisrimindeduel wnssiuograidoddmeatniszdiv 0.05
HAN1SNAAeUANUAFINTITEEIUUAAAYEIH ABULUUADUAIUA TUAVAIN A F-test
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Abstract

This research aims. 1) To survey the demographic characteristics of Suvarnabhumi Airport
ground staff. 2) To survey the desired characteristics of Suvarnabhumi Airport ground staff.
3) To survey the productivity and quality for excellent service of Suvarnabhumi Airport ground
staff. 4) To find the relationship between desirable characteristics and productivity and quality
for excellent service. The Research method is quantitative research by collected from ground
staff at Suvarnabhumi Airport, a total of 400 sampling and using questionnaire as a research tool.
Data were Statistics used Frequency Distribution, Percentage, Mean, Standard Deviation
(Standard Deviation), t-test statistic, f-test statistic (One-way ANOVA) and correlation coefficient
term (Correlation). Research results showed that desired characteristics of ground staff are related
to productivity and quality for excellent service going in the same direction, 72.7%, with statistical
significance at the 0.05 level. Theory/Policy aspect showed Suvarnabhumi Airport should provide
and support organizing training, exchanging knowledge and opinions, exchanges experiences
among co-workers or provide training to improve knowledge on desirable characteristics of ground
staff such as second language or third language which will enable ground staff creating

their excellent service.

Keywords: Desired Characteristics, Productivity and Quality, Excellent Service
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wazlianAmunIn wazseavuinisateg1ebimuigay @msulunannisn1u nandn LasauaIn
(Productivity and Quality) § 18 udrudiiiis 11910 7Ps v nsUudsmandnlnoaiuguiuyy
ag1afiusEdAns a1 wazldanAmunin warseauuinisategdldmunganaugnaninanuliimela
(Kotler, 2003)

Service Experience Design Ao N1TRAITAUN ’J’NLLN‘NLLE}ZE]EJHLLUUﬂi%ﬂUﬂ’]ialegﬂmJWUENQﬂﬁ
fifideuinsvens1in ferlstns uasdesdinszuiunsaduayunieluesdnserlstie duneunavmnai

anursaslsuaanuindunin wHuniTuRaY LARIAIUFUNUS N OUNS LLaz@j’%“UﬁwawﬁLﬁumi

Iviuiaulaassiumdeyaiiandu 1da1ndA131 Service Blueprint ASugndagegsialsausu Ussaunisal

v
(Y ' v v £

AANIRLANISSUS AU

U

aya F9eaein Wumsamzdowdin i ldesin TddsdhwisanuazaIn

?
dufifiviessulsenIueImns aunseisAunguwanenaInlsawsunsyuunsaduayudue) iudunauau

q

o [

Aliladuiatuanflnenss WU N15YIANNEALDIATRIRN UTNIA N15IRNTISTHRIRse WudunszuIuNs

U

v
7 v

el fasldsunisiiansanegiumungay Productivity asuedluyuin viegdlsdeasldninenseng ¢
vinuATan Tunatfidunian ludu Quality wedluyunadnsvenuiilauInsgumuiiimug s3ufessuy

q 9

—9

o <

Jansndannin auauianelavesgndn Tugaussnalnenuieay 4 n3zUILNITT URBLIMADT]
ansanasanddeniannuAunuy wagaumanzan lunisdwnaluladiduiussendlddneae
wdsandszuuaudfnudladeusnuda dau Organizational Culture Building Aan1sasne “Tausssy
0aAns” Mmnzanliiundnanuynaulusedng quﬁ'lﬂusﬁﬁu%mﬁ’uqnﬁﬂmmq way winau

agilomasasdnsoaldarfiuansamainvalsesnly wenmieaniumusssy 1wy Ardey (Value)

X
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78 (way) USwey1 g aunisal (Philosophy) waladnagiduenle wanunedeadu denisugnils
demidu wdnnis nseuuwida IFUUAW ol nsUJURu Wluluaiunseudienie dananail
wiusiazesAnstudagiu dnsivundausssufiwvananaiuly widmilafidnasdugesiuiindoui

o £%

w@nefe nsldala TiaudAgyiuanAi (Customer Focus)isnazasisinusssunsnanliindulaeenls?

Y

Juauivimeenuausovesusnsesding (Kritchai Anakamanee, 2018)

NSAULUIANNTSIRY

AnwazUIZIINTAENS -
HEANIW LAZAMAIN
- WA
5 (Productivity & Quality)
- 918 (LULUBLIUW) Y o
. fudszaunisalnisldusnig
- AN
. - nslarean
- 95818111V . .
o a - NMsaNaUUTTaUNIT
- Ruifou . Q
- MTAILBUANNINUING
AMANYAENIUTEEIA » - aviotiey
- FUUARNNN AMUTAUSIIUDIANT
- AUANTITY - Ailey
- AuANg - mMsUgnila
- AUANILAINITO - MIUEIUTI
(yFan Talsas uagassaian wuwa - M33um
431, 2560) (UEUn3n1 2990 Way (Kritchai Anakamanee, 2018)

nauA1 WeTRugY, 2563)

AT 1 ATRULLIAANITIVY
A5A L HUNNSIY

VBULYIANTIY

1. vouindulsznng: ninnudousumaiumesautugIssugi

2. YouLLmsuiiuT: aunudugssugil

3. gouluadiuden MauUsiu 1) dnvarUssrinsmand ldud e o1y seduniafing

5rEElIa1tuNIIY Ui 2) AnanwaeiaUssasd Liun A1uyAinaIn ATuAMSIIY 2585558



o

aansaindeise 99 14 aduil 2 nsngies - funew 2567 | 117

ANUAIINS FIUANANTTD HILUTAIN Ao KEANIN WazAMAIN (Productivity & Quality) Usenausie
Useaunsainisiausnig (Services Experience), TUSITUBIANT (Organizations culture)

4. VBULUARIUTTEZLIATTLELLIAT LADURAUIBY - LADUNUEIEU W.A.2566

a

n1sdne3Tedauiunalaeias eaflof llunisifusivsindeyans sl i uwuvasvaiy

1

(Questionnaires) fidnwauy 1Wun13MTI988UTIONT (Checklist) LuuImTIE@UUsTINMA (Rating Scale)

Tnauvadu 4 @ fo dnvardszynsmans AaanuuzSuRIUTZase NARNIN LasAMAN TolauBLuE

= av oA L]

fUsevns waznguddeg i ldlunsfnendde ae wilnnudeusunianuduluauiuduglissugd

<

Felinsudmnuuida ilounszdiduminnudeusudstnnisviierniasiu ninaudousudia
a1en13tu uagninaudsuiudariaussndunudam (euen) aneIdeddligasmadnunguiiedn
wuula MUY YIS0 W.G. Cochran (Cochran, W.G., 1953) Yu1A90IN4 U081
ldlunsinmiafeliviidy 384.16 u3ouszan 385 faeg1e Inernunnnu aaaedeuliiiufesay
5 shemnudiesiudosas 95 fATeiiudsoadia 15 Metne s3u 400 foghs madusedlagliionds
auY1azLdu (Non-Probability) 35n1sguuuudaudey (Accidental Sampling) wWuudsUaMH Y

N15H91519NET eI 3 uluduanuesweailon (100) wuithuvaaununsaduianunss

o a

(Content Validity) 0.67-1.00 §33glannduunludoraundiazuuy 0.67 auAUzd1veINIIAM Il

q
v

Nndaudd (ua Asnitium, 2556) nuuIsihlunaaeuiunguilegsidanulndidesiunguiieg19as
973U 30 Y (Try Out) kuvasunuvisatuiiA1ANUweiuf 0.933 (Reliability) 111031 0.7 1N

anunsahldldiiusausandeyald (Cronbach, 1970)

v

maiusiusdoya

v VYa v @

Toyalgundl {ITuiiuTiusdeyalagnsainuaainsiujuantiilurineinifeugissagl

Y]

InganduinIoslonuuasunuiiliun1snsIauANLAs wazauiisudluiusiusudeys

v a

Tayanfonll §3duiiusivnudeyaiildnndedidnvselind wWu enansdidannsedind

o a

350N 53UA99 wilsde s 1sans deeans wasteyavindoseulail viulednia (Website)

[$7)

nsATITideya

N5IAIIERadMTINTINNT taun nsdiasieRanyasUssrInsaans Auanyueiisssan

HARNINLAZANAIN A28N15LANLAIAUE (Frequency Distribution) Ansaea (Percentage) Aitade

'
=

wUAde (Mean) ANdIUd9UNNINSgIU (Standard Deviation)

nMleseatadeun loun nmegevauuigulagldadi t-test lunsnageuauuane
yosiuUsned ianuduiusdenannm LLazQmmwmmwﬁﬂmuﬁau%mﬂﬁu ai@ f-test (One-way
ANOVA) TumsvaaeupiuusnsinswewinuUseny msine seazansyhau uazseldladeseiioy
nsuInsidenasoauduiusdondnan LLammﬂwwmaﬂwﬁﬂmummﬁyuﬂ'wﬁuﬂizﬁm%‘mé’uﬁuﬁ‘
(Pearson Correlation) Tun1snaaeuANdNRUS T8 NIIANANYULTIUTEAIRTUNEANINUATANAIN
voswinauFeusunaiu nsdifnwminauniaiu u aumdugssugl Tneldandussavdanduius

Uszlevivain1side

1. wﬁ’mmé’aﬁunmﬁumu'1smj’wmamamwﬁ%’a‘iﬂumﬁﬁuﬂqa WamfieliAanisuinng

Mluda asnaufiseladerldusnsauutuaissugld
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2. aunduaissugiianunsadnan1sideldlunisusudse et ielvndnaudeusunia

v
~

Auldsun1simwieng 9 WeasnasuauantfniUszasdvemidnauuinmsnianuisliiiauinig

Mlwdaneuaussnuseinsveslduinisauiudy

U a v o

3. Un@nw 819158 WnNI9e waztlaula aunsaihnansideludnwisesannisiseluauian

Y

AUNAFIUNTITY

1% aa ¥ @ &

1. Yeyauszvnsaansvaminauinsaiaiuauindugissugiianuduiusrondnnin
wagAnLian1sUsNIsTluae
2. AudnyuriaUsEasdvamunauuinIsnaiuauuugIssaug i danuduiusdondnnm

wazanLiian1suinsTlwae

NaN15IY

AaUN 1 NaNITIATIRAEITUAN Bz UsEmNImansvaantinnudousuMaNunU UAnthnluauudu

v
o

grsaunil Anvazuuvaeunudunuunsinaeusenis (check list) Tdmau 5 Fodall

A19197 1 uaneuiulazASevarveleyadiuyana

anwuzUszyINsAEns 11U (AL) fowaz
Ll
418 151 37.7
NI 249 62.3
374 400 100.0

91¢ (Generation)

18-24 U (Gen 2) 257 64.3
25-40 U (Gen V) 118 29.5
41-56 U (Gen X) 23 5.7
57-75 U (Baby Boomer) 2 0.5
593 400 100.0
SZAUNNSANE
Usyaye3 307 76.7
Useyyln a5 11.3
UIgygyLen 9 23
Buq 39 9.7
394 400 100.0
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AnwazUsEBINSANENS U (AU) Saway

SEELIaN NS

Wounin 19 173 433
1-10 9 164 41.0
11-19 9 32 8.0

20 Fauly 31 7.7

394 400 100.0

HuLhau

15,001-20,000 UM 114 285
20,001-25,000 U 103 25.8
25,001-30,000 U 92 23.0
11nN71 30,001 UM 91 22.7
594 400 100.0

HaN15IdenuIngnudousun AN uA U URvi 7 luauiuduaissug iAo finey

wuvasunuanigafemands $1u3u 249 au Andudesas 62.3 YIvengvenauLUUARUAINLNTIAN

9 o

a

flavaveny 18-24 U (Gen 2) S1uau 257 au Anduforas 64.3 sziumsinwivesdiineuiuudouniuuin
Nan Ae sEAUUTEY

939U 307 Au Anduievas 76.7 5rEIa1uNITINUTD M ULUUAD U Y
::4' & v ' o a & v a A o P
1NNgaAdUBeNIT 1 U 97U 173 AU AAldussas 43.3 Lag HUNDUYIRADULUUADUNIULINNER

9 15,001-20,000 U 3wy 114 Ay Andusesay 28.5

ARUN 2 nan15dTINIATEdeNaieIfuAMAN YL S U TEaR taA AUYATNAIN AMUAMSTINLAY

35U FNUAIIS UALAIUANILANTA

M19199 1 AN3MARIARREKALALTELULLNATFIUANAN BUEdUTIUTEaA (n=400)

AMANYAENIUTEEIA X SD.  szAuAuAALiv
1. PuYASNAIN 4.04 0621 1N
2. PUAMSTIN 3UTITU 4.16 0617 )
3. puANu3 3.67 0910 N
4. FUANEINITE 371 0.782 )
EXLY 3.90 0.730 1N

NeT97 1 wudszauanuAndiulunmsmedluszduinniinade 3.90 WeRinsansnesiu
NUIRuAUSIIH A3sssunnlududuusniiAiade 4.16 sesmnfe Auyainn ALy 4.04

AUAIHANNNTONANRRY 3.71 WagsuUAN] 3.67 MR
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AauN 3 nan1sdrsviinTsideyaiieiiundnnin uaraunm eusnsiludainuvurvesdermany
Wuwuunnsinseau (Rating Scale) §1uau 2 fu aall 1) Usvaunisalnisidusng (Service Experience)

2) TusTIN09ANT (Organizational Culture)

A58 2 MTLARNETINARALLaYALTBAULNIATEIUTBINEAN THLAZAMN BN UM ST wEe

vaantnaudeuiunanuiuuRntnluauudugissagll (n=400)

HARMNLATAMAWIRENSUSN ST uiEA X SD.  sTAUAINAALAY
1. Uszaun1salnslausnig (Service Experience) 392  0.744 4N
2. TUSTIND9ANS (Organizational Culture) 4.00  0.706 11N
37U 3.96 0.730 an

91A1517 2 wudszauAuAaiulunInsIuREnIN wazAua i U3 duEe
sgluszAuiiudiandidnads 3.96 Welinsadusesiunuiviuidssauanudaiuinndududu
LN A9 ATUTRILGITUBIANS (Organizational Culture) iA1lad Y 4.00 S9983U1AD A1UUTTEUNITA

N15MUINT (Service Experience) NiRtady 3.92 aAua1fu
AUl 4 NANIINAADUANLFAFIY

ANNAgIU 1 dnvasUszrinsaans tawn twel 818 (Generation) SEAUNSANYT SEEELIA
Tun1svhau Wudou fanuduiusdondanin wazaunimiioudnsiidudrremidniudousy
AeuauNTugITIugi
A151991 3 A1519UARIALRA BuaEA LT BUUUNINTFIUVRIA N UTEYINTAIEAT T ANUTUNUS

Aondnnn wazAmnoUSN ST lwarvemtnudousumeniuauuduaissagl

Anwae n X S.D. ttest ftest Sig.  duNAgIU
Uszvnsaans
LA
N 249 4.01 0.650 -1.870 062 Uijas
1Y 151 3.88 0.715
33U 400 2.63 0.680
218

18-24 U (Gen 2) 257 3.94 0.693 393 758 Ufas
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Anuae n X S.D. t-test ftest  Sig.  duwfgu
Uszynseans
25-40 U (Gen V) 118 3.98 0.597
41-56 U (Gen X) 23 3.85 0.597
57-75 U (Baby 2 4.22 0.157
Boomer)
591 400 3.95 0.659
ZAUNTANY
Usyeyms 307 391 0.644 6.108  .000 gou5U
Useyaly 45 4.32 0.529
USugyen 9 4.08 0.798
Buq 39 3.79 0.743
592 400 3.95 0.659
52821287 1UN15N9Y
weenin 1 U 173 3.88 0.708 1230  .299 Uf)vas
1-10 ¥ 164 4.00 0.607
11-19 9 32 4.02 0.652
20 YAuly 31 4.02 0.632
59 400 3.95 0.659
HuLhau
15,001-15,000 U™ 91 376 0.729 6.859  .000 goN5U
20,001-25,000 U 92 3.89 0.687
25,001-30,000 U 114 3.96 0.586
1711771 30,001 UM 103 4.16 0.588
52 400 3.95 0.660

P s

INAINN 3 WU A Y008 wazsreziatlunsyhauiiauduiusiondnnn uaznua

= (%

wieusnisi i uwdaluuaneiedu FeUfiasanudgiud aaly (sig. = 0.062,0.758 wag 0.299)

] o =

dusgAumIfny Rusleu vendnnudeusunanuiianuduiusaondnnin wazaunmieuInig

'
aaa

MBudauanaeiy (sig. = 0.000) Fewensuanuigiuinld egrediduddgymnsadafiszdu 0.05
ANNAFIY 2 ARUENUETIUTYAIAUTENBUAIY ATUUATNAIN AIUANGSTIN 38555 AIUAIINS

ArumEIse Nllenuduiusaendnnin wazaunmiieuinisiiduda vemidnaudeusuniaiiu

2

auudugissugi Az ITevhnsvegevaunfgiulaen1sinseiAandunus (Pearson Correlation)

o

Inefinunszautivd1Aty n19adan 0.05
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IR 4 mssEnnLduS ST nualsUszasd AuRannm wazaanmieusmsTidude

AMANYY GYERE HAANIW uazAuN WL UI N ST uEA

fifaUszaed Uszaumsainsid IMUSIINDIANT 394
UInNg (Organizational
(Service Experience) Culture)

AIUUATNA TN R 537 496 554
Sig. .000 .000 .000
AUAMEIIN I3UTITY R 543 549 584
Sig. .000 .000 .000
AR R 597 528 604
Sig. .000 .000 .000
ATUAIUAINITO R 581 553 607
Sig. .000 .000 .000
33U R 701 .656 127
Sig. .000 .000 .000

'
a =

91015197 4 AudnvazfisUszasdilinuduiusiundnnin wazqunimiieuinsiiduide

o aad

Tnsamsudululuiirmaieaiuiosay 72.7 sgrefidedfgymnisadfnissau 0.05 (sig. .000) Wisfiarsaun

8 WU Fruuszaumsaimsleuinig (Service Experience) finnuduiusiunmudnuasiifiaszasd
Tusuanulunmsiusesas 70.1 dauduiusiuiuanuiidulvluiiemadeidudesas 59.7
fanuduiusduduaruamnsadulluianafeidudosas 58.1 dauf1uTRUsTTUOIANS
(Organizational Culture) fiauduiusfugadnuugiinassasdlaomuiululufsmadeiuiosay
65.6 wesgaunUIdaNNduTusiuAuANaINIe lufirnadeiiuiesas 55.3 Tanudunug
FuduamsTIy a3us3su luienaufeafudosay 54.9 sy sgaddeddynieadfdsedy

0.05 (sig. .000)

#3UNan15Y

v

ANUIN

a

Han133TeNuIINTNUABUTUAIAN WA U] Tuauuduaissugdl Jumnwanga

i
agluy981y 18-24 U (Gen 2) AnsAnwiseaudTy1as seesiarlunisiinudesndn 1 1
Lay ddutAeu 15,001-20,000 Un mmﬁmL‘ﬁiﬂ,uqmﬁﬂwmzﬁﬂﬂizmﬁwudwm‘wmua&ﬂmzﬁumﬂ
laenudnnuamsssu a5esssuumdududuusn sesaife dAuyadnan duaNaInnse
wazFuANEMNEITY Had1IRFIuREAN ™ wazRaAaUTSIAn1sgnsunsTiuaaTunw
sueglusiuiiiussun wWefiarsundusisdunuirduddssduanudaiuinndusuduusn

v [

Ao AUTMUSITUDIANT (Organizational Culture) 599a9u1A 8 A1uUszaun1salnIsldUT NS
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(Service Experience) N1snaaauanufgiunuitdoyadiuynna na 81g kagszuzallunisvininy

A
v = v

Urasannfgunaly daun1sf@ne waziudsugousvauuiguiaeld luduanudunussening

' v
a N o

AENwaEIUTTasAnuRdnn I wagAmnwiien1suInsdaludaty nuidanuduiusiuly

o w

TudidnadenuegeivedrAyn1sa@dan 0.05

o

aAUs18NaN1SIFY

- a

TaqUszaAd 1 ninvudeusuaiaiuil Ufuandadluauiudugissugd WJumandgs

a

agluyi9e1y 18-24 U (Gen Z) n1sAnwseavdigand svezaalunisiaudesnii 1Y
wag HiFufiou 15,001-20,000 U Fsaenndeady A32350 1a33mI(2550) ldna1131 dnwazng
UseuInsenans Usenaunle 81g WA 3uIaAsouasl @n1uninaseuass s1ulae1dn nsAnw
Fanasinedulssansmans wazdnvasUssannsemansidudsddy

Faguszasdd 2 mnuAniulugudnvauefassasdnuinnwsueyluseduinn Tagnuin
AUANSTTN 938555NNINTUTUAULIN FOIRNIAD AIUYARNAIN AIUATINAINIT kATATUAIINS
AU eaonndaiunuideves yiun dalsaanazassndan mumava. (2560) uazgian 13l
uawAny (2563) Anuinudnuueiifssasddmsuntnauuinamediuaisnisiufe fuamssw
ddanniian uazSiaenndosiu yamini 2aniy uaznguan WesTanay (2563) Anuiinudnua
uazAuaNTAsuRWIrasdvminmudousunafiuduidunuainudesnisveslduinislagsan
ay luszAvununiy aenadosnuan1ns 3985ud (2564) na1971 AMEITUITETITU”
agtundenausylomnidiuny uasdnudiusy L‘WS’]%W’J’]ML’«ﬁmﬁ’l’mﬁﬁ‘uaﬂﬁdﬂu(;;JIQLLG]'W@}ULﬁﬂéjﬂ
fio AseUAT e AunseasziUlvganReUssmand andntuldidedeauluninnseduiudausssy
BusssududomaovasuliiAnmusmiiesila

Faguszaedd 3 anuAawiuludundnnin wazauaiwionsuinsidudaninsn
ogluszauanlagduiausssueadng (Organizational Culture) fiA1Lad suIndA S09a9UAD
AUUIZAUNITAIAIUNITUIANS (Service Experience) @onndasiulLuiAn Kritchai Anakamanee (2018)
#ina791 Organizational Culture Building fio n1sad1s “Jausssuesdng” Awsnzaslifuninnuynay

Tuasns Mendudliuinisiugndnlaenss uas ndnnudedidemasednsenaldiuandrsvainmane

Y

panbl uenmileaintmusssy wWu Ao (Value) 38 (way) Usvqyn aauni1sal (Philosophy)

a wva

wilid19zidudle Wanunewdeadu Aenisugniledeidu wdnnis nsevuwida I5UJUR

WialinsufiReulnduluaunsouiianig

s v =

TaaUszasad 4 nan1sUszidud1unudunusvesnuanyusNIUsEaIAn UNEnn W

q

o w aada

waza A M en1suIn1siduda wuidanuduius dueg1eddeddynieadAviszdu 0.05

7

U o

Dululuiiemafeniu aeandesiuanins IWesug (2564) aundnluesdnmsdndusodinnsisuitosssy
diadundnlunisismginssulunisasemuy AsasauLarAsasny suazyibinsujifnuiuszdniam
LardINan aANE1L5920909A N15ANL T 1 UeT ety Kritchai Anakamanee, (2018)

WUIAALABIAU Service Experience Design B N1THAITAN MNUNY LAZDDNLUVUIZAUNITIVIINUA
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v

ve9gnAd el nszuruntsaduauuntgluesdnsarusadeusenunduain wnugddunou
WA UFURUSADUNAS Organizational Culture Building An15@319 “TRIUSIIUDIANT” NILUUNZEN

Titundnaunnauluesdns eiidud Tiuinsdugnanlaenss waz winaudeyilemdsesdng

' '
a a wva A

Aensugniledsilu wdnns nseuuwifn IFUTRWMeWnsU TR Wuldmunseudieni

VDLAUDLUL

darauauuzdmiumaimanisideluldusslond

1. Aaudnvusalssasdduanudnuindaied sdesgn dadumnaunduaissugd
finsdaaiu afvayuliifinnsdaeusuuanivdsunnuianudeaiu wazUssaunisalssvinadiiousanau
meiu vseausuliauilusuig 9 W i 2 wie 3 Aazvhldninnudeuiunafiuiinisusnis
Aduaals

o

2. AuUTEAUNISAIAIUAITUTNNS (Service Experience) fiAadeun uirnaulviaiudAgy

o

se909u1 A umnvinenaugssagd wsiulunisaiisuszaunisaiadi elhiAnnnansn
syAnfadusionsn waedlavansinluvendevssaunisaitu q wigduulduing Agannsoduais
TR susnsidudels

Forruanuzdmiunsidensaialy

1. mafunvnudeyansduivioyaludsnailisiu wszashlfaenguiog sl
ANz el inguidmane i dommminnuuinismeiudinamehauduiinzog

2. mswsseIasileuvuaauany msiinailu Paper uwag wuu Goosle form mnldagnsln
ot 1ani1019141iAN19n38918/1Y0INg Y Generation 1 satnszauaInsalunisldvesay
Tuusiag Generation fiAausariu

3. gyinisiAunusndeyadeadanudileludedauduegefii eas uretoasds

uimould wazunsesuiielilddeyasndudendudamliuiineuilaiiodendneuasiialddvu

U
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yhun Talsas uag 553 unaval. (2560). @mﬁ’nwmﬁﬁwﬁsm@’ﬁﬁMﬁ’uwﬁ’m?uu?mimﬁﬁumy
Mt (@uAafnw). NTINN: Anlz@aUaans unInendeaeny.

YUIINT WENTY waznguan Wesiaugy. (2563). MsSeuifisugudnuaziasauauiRsuisad
yoamtnnudpusumatiuiumuanufeinisvesgliuimassinaenstusiuyuiuaas
nsBussdundilon. mrsasamatvsvemansuasdaumans avuil A%l 3 (fusiey -
§uAL 2563).
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ABSTRACT

The research aimed to study and compare 1) the factors that could affect the financial
technology. in 2) the performance of Kasikornthai Bank’s staff in Thailand’s northeastern region 5
as classified by sex, age, ranking positions and working experience. A total of 219 samples
were used in the research. They were derived by a proportionate random sampling. The research
instrument was a questionnaire whose confidence value was equivalent to .977. Statistics used
in data analysis were frequency, percentage, multiple regression analysis, t-test and F-test.

The research found that: 1) Work accomplishment, common values, skills, appreciation
of the performance and the organizational structures could affect the acceptance level
with a statistical significance of .01 and .05. 2) A comparison of the factors that affected the financial
technology acceptance of Kasikornthai Bank’s staff in Thailand’s northeastern Region 5 as classified
by sex, age, working positions, and current working experience indicated that the personnel
who were different in sex held no different views. Those who were different in age held
no different views on organizational structures, and skills. The subjects held different view
concerning the performance recognition, job success, and common values at a statistical
significance of .05. The staff in different positions held no different views on job success,
and organizational structure. however, they had different views on the performance recognition.
The subjects held a different view on the skills at a statistical significance of .05. The staff in current
different positions did not have different views on job success, organizational structure and skills.
However, they held different views on the performance recognition and common values

at a statistical significance of .01.

Keywords: Acceptance of Financial Technology, Performance Motivation, Organizational

Administration
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ABSTRACT

This research aims to 1) develop the characteristics based on the criteria of guidance
activities according to metacognitive strategies for Grade 10 students, 2) study the self-awareness
of Grade 10 students, and 3) study the satisfaction with guidance activities according
to metacognitive strategies to promote self-awareness among Grade 10 students. The sample group
consisted of 37 Grade 10/2 students from Tharae Suksan School, Muang District, Sakon Nakhon
Province, in the academic year 2023. The sample was obtained through cluster sampling by drawing
lots with classrooms as the sampling units. The research instruments consisted of three parts:
1) Four guidance activity plans, 2) A 41-item self-awareness measurement, and 3) A 15-item student
satisfaction questionnaire on guidance activities according to metacognitive strategies
to promote self-awareness in the guidance subject. The statistics used included mean and standard
deviation. The research findings revealed that 1) students met the criteria characteristics
of guidance activities according to metacognitive strategies at 100%, indicating that students
participated in the activities and submitted the required work as specified, 2) the self-awareness
of Grade 10 students had an overall mean score of 4.08, with all three aspects at a high level,
and 3) satisfaction with guidance activities according to metacognitive strategies was at a high level

overall in promoting self-awareness in the guidance subject.
Keywords: Guidance Activities, Metacognitive Strategies, Self-Awareness
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ABSTRACT

This research aims to 1) study the current and desired state of internal mentoring
supervision in the new normal for educational institutions, 2) assess the needs for internal
mentoring supervision in the new normal for educational institutions, and 3) develop guidelines
for improving internal mentoring supervision in the new normal for educational institutions.
The sample group consists of 338 educational administrators and teachers from schools under
Bueng Kan Primary Educational Service Area Office for the 2022 academic year, selected
by stratified random sampling. The research instruments included four sets: 1) a questionnaire
on the current state, with a reliability of .98, 2) a questionnaire on the desired state,
with a reliability of .98, 3) a structured interview form, with a content validity index of 1.00,
and 4) an assessment form for the appropriateness and feasibility of the guidelines for developing
internal mentoring supervision in the new normal, with a content validity index of 1.00.
The statistics used include percentage, mean, standard deviation, and the modified priority needs
index.

The research findings indicate that: 1) the current state of internal mentoring supervision
in the new normal for educational institutions is at a high level overall, while the desired state
is at the highest level overall; 2) the needs are higher than the overall value, including aspects
of supervision implementation and evaluation; 3) the guidelines for developing internal mentoring
supervision in educational institutions in all four areas are as follows: 1) Preparation for supervision:
educational institutions should prepare in advance, create understanding, and develop diverse
supervision media and tools; 2) Implementation of supervision: educational institutions should
have a clear manual for use; 3) Follow-up on supervision results: educational institutions should
hold meetings to discuss the supervision process steps; 4) Evaluation of supervision results:
educational institutions should inform the supervisees of the evaluation results to provide

recommendations or guidelines for further work improvement.

Keywords: Mentoring Supervision, Internal Supervision, Needs



o A

NIAIATINREII VN 14 adudl 2 nsngreu - Sunew 2567 | 163

Unin

Jagdumsunsszuinveshialalsundmanssnuegegunsadonis@nuilunnfid dady
wanszvusiaiilesedsniivnauazdeliiAnnsuuasussuumsinnisine idudeiian Ae nsdanis
Fouifosduiduanusedlingavzin nszdsmasronaunwvosini Soutufdenunmuesszvins
luewran TednsusunisiSeuasulunatggluuuiinuinnssunisainudalaednisusuguuy
voen3i3eus myinussdiuna waznstmanisAneluguuuuluel fimsihdeseuled wazmaluladsin 9
wldf FovhliAnmsdansGeuduuulmity Gonhinsdaniadouslugeinidlul (feu nesuf, 2563)
Tngdtinnuangnssunmsmsfinuduiiugiu nsenssfinednig IdfmuasuuuumsianisBeunisaou
aeldaniunisainisuns ssuinvesisadad elafalalsun 2019 (COVID-19) Ysznaudae
n59An19isunsaour1uszuUIngiAl (On-ai) nM3danisiSounisaeuntud edidnnsednd

(On—-demand) N5IANNSLEUNNTEBULUUEIENBAZA (Online) N15IANTSLSIUNITABUMIBNITUNELDNENS

#1014 (On-hand) kagn153ANISITsULUUNANRAIUNAI8TULUY (HdnauAmenIsuNIINISANY
TUNUFIY, 2564)

@ ' =1

ﬂiSU’JUH’]SﬂJWUWQmﬂ’]Wﬂ’l‘iﬁﬂ‘H’]flju ﬂ’]ﬁﬁL'V]FTﬂ’]'ﬁﬁﬂ'l“ﬂa@LﬁjuﬂizU’JUﬂ’l'ﬁﬁ’WﬂwQ‘c‘J’N‘Mu

)
v v

Fedemalagnseson1simuinis@nwt Tnslanizn1sdanis@nulusedunis@nuwad ui ugiu
FaiulsvisjaduluFeansfaaunimuesnsfnuliaenadssmuing Ussasdaaununisfne
109 atunmstimansinuadunszuaunsuisinigliiAnmsenssdunmamnisinululsade
Ifduegnad esannisimadudunisvesnisuimsnis@nwinazidunssuaunsiidgamunendn
Tunstefannasliiannsavhauiniussrinngiugime eteduuiuuss wasiann msdnduny

299U AaINT lun1swRuINITSeunsaeuveas nedsnsliaiiuglomie wugd lia1usnw

v Y o w

Woliasdeigyidddaauisaimuinisvinnuresauesiazinnisissunisaoulaog1eiiuss@nsnam

U

o ¢

(13nd lansdns, 2562) uenainimsiimenisdnwidunszuiunisuiulunisSeunisdounaznszeu

q
a v v

AN YAmtIvesas Wediemde aduayu duasuliagaiuisaiauiaululndn vewmuies

7

IaflusravnmuarUsednsne dwadeliSeuuazauninnsfinuluiign (Ju51 @13eus, 2556)
asamantelukuui d saduidsnisdmanisludnisnisud e 917 wmadalun1swaiun

a P ¢ a - & . = ' & Y]
miLiEJug“tJamﬂmﬂﬂuamﬂi ATTUNALUUN LA 8 (Mentorlng) LUuEULLUUﬂWﬁm?SLWﬁ@ﬂEIuaﬂﬁ:}ﬁu%

'
P

fdealagliidanuausanseduiivensuniofuimslumbenulimusnwuasuusihdiowmie

v & wva v

JutewniedNegluseduninda lnen1saualia1usnwiwaziuvinagiingIgndnnsounaing

U U q

a v 1o a va

Mg iundsnd i ddszaunisallunisasudos Tiduuinisdunisyfuaaulundi vesnu

U
1 yyd‘

wienazidulselevdsonisvineu desenssrnuinievetenaliduld duszdmananiswaun

U

v
P

As@Enwsely @ESTud qﬂwmﬁé WK, 2562) Ty MITALUUTIAE (Mentoring) 3a.dunsguiuns
wil ol faudrdglunstromdelinisdanisiseusidulustradqauamnisyinadanisdme
wUUfiAE (Mentoring) wltlunisiimanisne Faduisnmandsfiasaslunisimunnuamnising
vosaauAnuliiuseAnsamaind uld esannistmauvoiidsnduisnaimuianssanin

nsinuresas Wneuiuluiinisionulildaudvanevesnu wegieliagausaihanuianudila



o A

164 | Myasrsunaedde YN 14 adunl 2 nsngaeu - SuaAy 2567

AflegnIoldunseusuanlugmsujoaldegrefiuseansam dreliagldiamnnisasuldogadsdu
aunsavhliiaginnnud vinwe uazamnsminnudlUlliAenalunUORLE Fannsdifidesaosuusi
gy lfaganunsafiduguassasng q uazamnsawaunluldedsioides (338 gulula, 2562)
mslentuuy Tdnvasdunszuiums Sdhmneiidgesnsldlibs 3 dssmsite nsuddaymilunisyen
NMsRAWIAING Tinee nieauansalunsviny waensuseyndldvinwenioniuslun1svitenu
fisaeguundnnisvesnisisusuiu(Co-Construction) lnsBandninliflassinnnitles JsfeaFeuly
wionfudiolirunuisnisutledminenuios

Mndouadnadiu §iTuldnsemindedym uazarudidyuesnisdmanislunuuiiia oe

. =

Tugadinidlul dwsvaniudne dadudidesfaianuaulafiaz@ne aniw arudesnissndu
wazuumaiansdmanelusuuiidsduyadieidlu dusvaoudnundsiadiinnuaeiiui
nsfnuUszaudnufeniu wieliuimsaniufine asfaounuisfifsdaddd@nuuaziuuma
saunistinanisluuuiidedugadieddlnl dwsvaniudnw suasilunssuiunslunisuims
Famsmainnsiaztsaduayuazialuaiinisdanis@ne annsofazdiiunisdanisiine
nsfnwldmanaeinsguliAnniaudsuslasiduiulssnsmmuasyseavsualunsufoRou

dieanaunngSeulaognedadusialy

¢ 3 a o
M UTEEIANTTINY

1. weAnwianmagiu wazanniiislssasrveinisilmanislunuuiidedugadinio v
dmsuanuAnudsindrdnauesiunnsfnyiussaudnyidniw

a adsl 1o U =
W

2. WisUszflumuseanisdnduvesnslmanelunuuiidsduea@initing dmsuaaudine
fapdinanuaiunnsfinwdssaudnuidaniw
3. WewauwuImawaunsimeantglusuuiid eslugadIndalud dmsvaniudned

[ o

sindEdnUIRNUNSANYIUSEaNANWITINK

NUNIUITIUNTIA

nstimeAn1sAne

n15dmANIsAnYl nu1ede NszuIunslunsiswdusenIel Sumsilmeanagy dinea
Wogemde aduayuliiinnisusuuse ufle uagsimun nszuiunisdnianssunisisounisasy
iWeofiuUszans nmwesagsuiduidmunegegaluduniswauinisseudvesinseuliiquaw
(Yo57 w@3eufl, 2556; 33571 el 2556; drtinaruamenssunsNIsAnwduilugIL, 2559; 9un¥nt
1Ans3ns, 2562)



o A

NIANIATIUGLIIS VN 14 adu 2 nsngrey - Sunau 2567 | 165

nstimeanigluaaufine
ymhefnunimers dihnuemgnssunansinuduitugiu (2562) WWiarumngvesnsiine
aeluldn msfimaanslulsaFou mneds msliduugi faemde Tuug Weudlausuugs iuums
Infanssn MaBeuivesaslituszavsnm dwalithiSeulnunwaumasgiuvesvidngns
nszurunstimaneluaaufne
Tu91 @1seud (2556) leatauenssuiunsimeaniglulsaseuly n1susuuuasinminisdnnig
SounsaouluduiFeulansa dall 1) MeuwnuswduseningdmanasdSunsime 2) FenvUssidu
niaidosfaulaazuivusaiaun 3) dnauslassnisiauiuasd unoun s oaladuimslsniou
IisunsuuazeadAnIsaiiunis 4) WanuivtouaimALINNenNaIsine « waen1sTaRnauTHis
UftRnsifeadumaianisdunnnisaiaeuluduifou wagarufiieafuisasunaruinnssuln
fnaula 5) Favihununistime fvua Ju nan Aezdunansaeu Ussyu Uinwvn3eitonisuanivdsy
ANUARILLazUsTauN13al 6) Andiunsauunilneaguazding Weun1sdanisiseuduazununisiive)
7) agUuarUszdiunan1susuumasiaunsisuradiie
91y yayUsziasy wazvlanle Asmsiand (2556) lalauenszuiunisilmeanislugniufnw
4 duneu e 1) MINATILI (Analysis) iternundaiidesnis tiedsigesfiRdavinld Jsvaunadida
2) NM15279uKu (Planning) L un1smmuns uneu 11lasen1siaude3snisimusanliusg
MuANNFINSATUsE VB mInnTigameldanmundonuazdednin fifley 3) asiloufo (Doing) 1u
msasdlesifiunumuduneunsaulusdazides auiidmuall 4) nslivefanuna (Supervisions)
Junisianudismdeiivatuauuliaunsainuiuussgua

naudmea AaniuuazUsvilunan1sdnnisinen and.ana (2562) lalauensguiunisilne

o '
1o

Ifduneuidrfy aell 1) Anwanmdgmniednwimanudnduvesnsime 2) Maununisine
3) w3gun1stiwe 4) UuRnistive 5) Ussiliunawazuiuusnsiime 6) sieaunanisime
nsimAn g lukuUNLRES
- o X .
AYURUIBVBINTIFTUNALUUNLEES (Mentoring)
Ann Rolfe (2015) lalAunuievesn1sdmakuuiiagsdn msldssuuiidoddunisgua
LiAUsnwwuzid (Mentoring) \luniswaund s ey aeluii ovnlgeuran Jaduainuduius

Tunshanusiududvyaraaesaunseuinnitlunseuiunisiinisdwasuliiluganudusaunnnin

Pagaiunisluauien

dNuANENITUNISANBITUN UEIU (2553) Laliadunueean s TvmALUUN G 8991

Yyaa

wneds Mstemdensludnvaziidedasligndanuaunsovseduiivensurioduimsluniienuli

AUTnwwazuuziyIemdesuies wiel T eglusedunininlug eaduusslegdsonisvinau

Y

v v

I a '

viomsdnliiAaniaSeusliidnanmgedu fidssazBonn “Mentor” druyaragiunstimenniides
138N “Mentee”

Fo51 18150uf (2556) IdlAumnevesnslimauuuiiidssn maduiidsadunisqua
TiiU3nwnazuurihagiingindnagioynainsiivingiumisniffvssaunsallunsaoutios

U U

Titihwansly nsufuRnuluninvesmy



o A

166 | MyasAsunaedde YN 14 adun 2 nsngreu - SuaAy 2567

&3 q3lnesd ugia (2562) lalvinnumanevesnsinaluuiidiesdn ssuuiiides (Mentoring)

v '
£ I a

Twdunishieuinuvmeasuliivyaainsfifegiduf duasulusedvasniiunsgiulug eg

U

v P

MAseIiuULazdL 9 Nasvilidngn g tinelviagiasulinnuikazUszaunisalaunisasu

Lingafisuaziimsiesanasfmnuivseveeneliaulasuasdmadion siauinisinwsteld
sUnuUrRINstimAkuuNLaes (Mentoring)
Sweeny (2008) lafmuaguiuunisquakuuidedagldndnnsussidiunuedumsliuinm

| 1y Yo = & < P o a 2 o o
et liruInwneaiugauduazyafinisiauivesmuies lnenanisusziliuasidudiasiou

q

fedefimsisiely lneguwuunislidine wiseenilu 4 Jumeu

sUsuud 1 ven (Tel) 1dud uneuusnvesnssuiunistiaiusnwd wdunisasu

| Yy o

Wenfudeyaarsaumaiiothludineunioisnisufiangniedaenideadugaevenddsumuinm
sUWUUTl 2 tausunug (Sel) Il SuAUInwasifeus kazniuinaeneuaInuegsls

¢ o

TWmunzaudvluaniunisaliienafidnevunna1aduly lneg lid1uinwazreegeyiiussey

1Y o °

wanstimsdndulaanasiuegiugSnuwAuinw
3ULUUT 3 t@ueuuy (Collar ate) lnavi sansauvznatsundug duog1euniasa

= o

Janfamnusvanvevnaziiuidvesdmsunishiedusnuisiuiu Inedd sedesin] Sudusnw

Y

Whganumsainisieus

Y

sULULT 4 weuduna (Delegate) Wuduanavhelaefidssasdudaivauugsuauinuds

Yudndud ud enndmsuit Ld savate 9 vy g SuaUSnuidesainnsadundndranuies

Tneninlusulszaunisainliddeanisanuiswdsaniadenisusn
ad o a = o/
A9ALUUNTIIIAY

szezdl 1 nsdnwanniegiu anmitfisszasduazanudosnissnduvesnsimanisluwuy

salugaIndnln dmsvanufnudaadidnauaiunnisfinyszanfnwdeniw 4 2 Juneu

=p.
e

b

De
=De

aa aa

fupoudl 1 msfnwanmidagiiy anmiifsszasdvesnistimamelusuuiideduga?ieid
Tnal dwsvanudnudasadifnaueai uin1sfnvivssaudnudeniumiunsevuuifa 4 d1u
TpaiusuTnannguiegns §1uau 338 Au

Tupoudl 2 miﬂimﬁumméfmmﬁwLflusuadmsﬁmﬂmsﬂuLLUUWLgaﬂu*&m%%m%ﬁij
dmSuanudnndstadiinauad ui n1s@nviszaudnuvideniu Tagudoyaa1nn1sAny
anmiagtunazanmifislsrasduduamenaiudeinsindulagligns Modified Priority Needs
Index (PNlyygieg) WiDREIFUALGBINTT N

aa ada 1o o =2

sredl 2 nsiawwwIaiaunsimanelusuuidedugadinidlvg dmsvaniudnem
FapdinanuweiuinsAnwussaudnudanig d 3 Tuneu Al
Tunoun 1 nmsduarwalngue lviveyandnuuinisvauinisdmanigluluuilig

Tuga®3eidlval sunseuwwafana 4 s loun glidegandndiuiu 3 au



o A

NTANIAIUNLIT UM 14 alun 2 nsngiaw - Sunaw 2567 | 167

Tunoui 2 n1svrsnuantawauin1sdinanieluwuud 1A selugadinddlug
dmsvanudnundstadiinauaeiiuins@nudszandnuifaniu laglddeyannnsdunivel
ludupoudl 1 wesmsnsgideyanuonansunil 2 Wenfuuumsnsiaunmstivanelusoufides
TugAadinTatng 4 du Usenounde 1) n15ATeun15TMARAEIIUNY 2) n1Tadunisiine
3) nsfamukanIsive 4) mMsUszifiuanisivg udrsadusumatanmsdimansluuuiides
TugaTinidlvl dmsvanufnundsinddnnuaaiiuiinfnudszondnuden Snsussiduamuain
wwdnailedty Ussiliuamumnzaunasaundululd nedidemapimn 5 au

fupoudt 3 msussiduarmngauaranudululfveswumeaiaunisiimaniglusuui
dedlugadinidlul dmsvaniufnndstadinauaeiuiinsdnudssondnuden § 4 gy
Usenaudig 1) Mawseunsinalaznausu 2) Msaiiunisime 3) Msianuxanisine

4) MsUsziliunansime lngensnanaidnuiu 5 au

NaN15I8

AMSUNAUBHANTTILATIZINY DL AL 8INUNITNAILILUIN N AN AIUIN1TT AN UL UUN LA 819

Y

1% '
2 v o @ 4 d

Tugad3n3d vl dwsvanud nudadaddnaueaiuf Msfnwidszandnwidanw g3 3etdnauena
a ¢ 2 o &
malaTiteyailu 2 sweg dail

szezdl 1 msfnwianmtagiu anmfiieUssasd wazaudesnissnduvesnisimanieluwuy

Db

wdgduga®initlvl dwsvanudnndinddnanueiuinsf@nyidssaudnudnig 8§ 2 Tuneu

De
=De

Junouil 1 nan1333eanmiagu wazanmifisUszashvasnisimanieluwuuniiaedugn

a

39301 EMTUADUANWIAITAF U NI ULUAN UT N15ANBIUTLOURNYITINIW ANUNTOULUIAR
a

[

< | 1 o
AU IgiUTIVTININNGUAIDENN MU 338 AU
Jupauil 2 nan15IeTzinNfenIsTdusazdnainuanudesnisndunisdvaniely
wuuniaeslugat3nidnd dusvanuAnwndiedinauesiiuiinisdnwidssaudnwidaniu dniaue

£

Jayalaguansd1 Modified Priority Needs Index (PNlyogiieq)



168 | Myasmsunaeide YN 14 adun 2 nsngaau - Suaey 2567

M5l 1 Anede wavdrudouuunnsgu waznsulanamudaiuiedvanindagdunazanin

d

Aisrasdvasmsiimaniglunuuiid edlugadinialnd dmsvaniudnudadadiinauien

¥ '
& A

NUNNSANEIUSEANRNETININ Inesiuwazdwun Wus1esu

anwdagluy dnmiieUszaed
aa aa

mstimanmeTuwuunEedugAT3n 38 Wl
X S.D. ulama X S.D. ulawa

1. AUNITRSEUNTIMARAE I 4.21 47 1N 484 25 il
2. mumsniunstive 4.16 53 el 481 36 wniign
3. PMUNSARPNUKANTSHWA 4.22 56 el 484 30 niign
4. gunsUseLiiuNanistme 4.15 51 1N 483 35 anilam

57 419 44  wn 483 21 wndlde

IR 1 WUl greuuuudeusuiianuAaiuieaivanintagiuresmsimanielubuuiiien
Tuge@initll dwsvanfnwidraddnauueiuinsfnyssanfnwidinm lnenmsiuegluseu

11N (X = 4.19) dieRarsandusedmunuii eglussdvinnnnaiu (X = 4.15-4.22) auifiniadegeen

I~ £% £% Aa a o P 1% =

Ao AUN 3 ANUAITAAMILNANITEWA (X = 4.22) LagaundAadesan Ao AuN 4 Aun1sUseillume

q

a S | a < N [ = I3 a S & Sa
AFUNA (X = 4.15) @IUAIUAALAULN gInUAN NI NIUsE AR VeI smAnelulLuUn LA ENSLUEJIWU’NI

q

A dwsvanudnundaiadninnuasiuinis@nnussaudnundenu Tnenmsiu eglusezauunnian

an
A AU 1 NISLASEUNNSIMALATI WAL LaEAIWN 3 MsAnmuNanswe (X = 4.84) Lagaunilaade

A1an Ao uN 2 Msasiunsiime (X = 4.81)

| v

M5ed 2 Anedsanmiagiu anmiiieUszasd Avadnsdadiduanudidgyaesmudesnissndy

aa ada

WUUUSUUTR (PNI yogmea) BBTEIRUAIMABINITTNTUVRIN sTmAneTunuuid salugaTinddln

Tagsukarskundusieau

asimanelunuuiiaeslugadInia D PNlyogified
9 k73 o IS
fnanN15adu
1. AUNSS SUNS DALY 90 4.21 4.84 150 3
2. AU UNSHNA 4.16 4.81 156 2
3. ATUNSARRIUNANSTINA 4.22 4.84 147 il
4. UMUSTEIUNANTRNA 4.15 4.83 164 1

eIty 4.19 4.83 .153 -




o A

NIANIATIUREIIS VN 14 adud 2 nsngrey - Sunaw 2567 | 169

%

31NAN5199 2 nu1 Mstimengluwuuideslugadiniding dmsuanudnudeindiinau

waiufinsAnwUszaudnwdniu SardadnisdndrduanudAguesminudesnissniuvesnsive

Aa aa

meluuuuilidsduyaf3eidlml Tnssmdawiniu 153 WoRinnsmidusedunudn ddwau 2
fifiAnganindlnen Fesdduamudomsiudunnangeanluasiian doi d1uil 4 dunisussduna
ASTNA (PNI yogieg= -166) WA 2 G umsedumsime (PNI o= .156)

swegdl 2 anTieTginTiaksTansimasuuiiaedugadinidln dws

¥
v o o & A = =

anuURN AN AE TN NURNUANISANYIUTEauANw1T9n1W wuadu 2 Juseu fall

Tunaufl 1 n1sdunivalingus Wdeyand nii o3t uwuINI IR RUINTTNALUUN LG 89

Y

v o
=1

Tugatieddlnid dmsuanufnudsindtnaueaiunnisdnuuszanfinudanu wummaiaw daadl

1%

1) funsessunsimauazau aaudnwmsiniusunisime fnssmuadmnglunsiamni
Fotau Jusmsanufnuaisdniusunsimalagiunisld maluladfdviaguiuusing q anufnwaig
fnrsandunisimalasldlndsidnnsednd i eannislinseany Insatvayulidmanude
wazinsesilelunisdimaiinarnvane fnrsdavinlassnsimaniesluaaiufnviegrudugusssy 4
fsuRnseuiithiau musunouiisinus fluwunstimanigly ddudunsimaianunisianiadounis
gou lnensueumnenulldnguansemaieu; dnsdmanisimanisinnisiseunsasy wldusuuss
nslimansdanisifeunisaevluadsdely ieliiAnanumnzan uararunsodmeldniuaninaie
2) funisendunisiine §u3nsaniufnud g un1siuuRLLALNSEUIUANST SR U mua
TaeitunsufiRnstmauuuiidnin aonfnuvninmiimeluladuasdedsrueeulatl wldlunisime
finsddunsimalagldliddidnvsednd ifleannislénszany atvayulvdnarudeuazinosile
Tumsimadinanmanefinisdavinlassnsimanigluaniufnwegiadugusssn dnsdidunisime
AnnuN133nnTsiseun1saeu laensueunnenuludnguasenisisen; dnsdmansimenisianig
Byunisaou wliUTuInstmansdanisdeunsaeulundiiely WelmAnaumnyay wavanunse

Y Yo a

DnaldmnuanInesy 3) AUNISAARIUNANITIMA dauAneIAITERasSUlAR S UNISTMANAIUINULE S

U

Tumsutanu Teelddemaluladlunisimfvaasnuimuanuduiondn fauszyudiidruiotes
funuarunsdmanigluaniufnwiegaseiies i ot doyadiliunldlunisuiuusaunusnuima
fdmAnIsnszd uALFean1sIs sugves Sunsiinaded el iiniesienisaiiassiuaiala
wazusamsnuly mafaunuanuAnvimaudsuwdast uountsUssidudigangu Teusnwm
Yreinde §1128A1N azAne1uang 9 lunsufoRau a¥1ausseiniauazauduRus A Aoty
a) frumsussidunanisiing aaufnwiasUssiiiunisimayaains Taefiniesdlefldlunisuseidu

1 d" = ¥

rudemalulad viodoooulay Insazviouna wanavusuiessasiaue ovuusimsimaniely
381l Tdlunszuaunis msvsefiunanisime 35n15Ussidunad vunzauuazvainuansg
MnuakuIAly wagnaaunsuilatgm uazanudesnislumsiinanisly uazasunanisianiu
wazUszdiunadusyes yaansmgludaussyuiitodinsgianmauesilam wasuumaiymmsime

meluswiuvesfidnniedos seauanuAndunngidmanelufieaunmsusadung



170 | Msansesunaedde YN 14 adunl 2 nsngaeu - Suaney 2567

Junaui 2 Myuseiuanuminausaraudululdvesumetaunisimangluiuui

adda

wedlugaIfdinlnl dmfvaniudnuidiiaddnaueaiunnis@nuidszaudnudeniw 4 4 su

UILNBUAIY NITEASIUNITULNALALINWEY NITANTUNITILNANISAARUKNANTITTINA n15UsELUNE

'
' =

n1silina Tngdnsenand 9uau 5 au laenisdndendenidanafodud 3.51 Tuly Wudenldls

SNYALLDYARIANT N 3

= a <, 1 o a & e
A15°99 3 n1sUszfiuanusmnzauanuduldldreswwmsiaunmsimanslutuuiidsTugadin

Folvl dusvanufnudsindrdnanuuniiuinsinwuszaufnedaniu lnesiuwazawunidusiesu

Wannnstimanglusuuiiaes AUUNULEY anudulyld
Tugpdininln X SD. wilawa X  SD. uwlawa
1. AUNITATENNTTVALAZ LAY 5.00 .00 Mﬂﬁqm 486 .14 mnﬁqm
2. ST mIiumstive 500 .00 wnflan 487 A7 windian
3. funsiaauRansiine 500 .00 wnilgn 488 .16 w7ndign
4. AumsUsvdiunansive 500 00 wnflan 491 12 windian
Rt 500 .00 wnfign 488 .13 wndign

' £

911915797 3 WU FUsanandianuAniud eaf AL aNTE WIN IR RN S Tne

aa ada

aeluiuuiiiaes lugadlnldnd dwsvanudnndiedidnauweanuinsdnwdssaufnwdaniw

(g

Tnevwegluszaunniign (X = 5.00) diefiasaduseiiu wui egluszivanniian nasu (X = 5.00)

a al

\ a & o o & v o a ~ & aa \
AIUAIMUAALKAULA EnﬂUﬂ’J’]ﬂJLiJuVLiJIWUENLmeNW mmmsumﬁm&ﬂmwuw La ENI'UEJ@GU'JW] SL‘VHJ

q

o U = v o £ lﬂy ld' = = ISt U ldl ~r
dwuanunudiadninnusiuinsfinnuszandnudanim nesuegluseduuniian (X = 4.88)

Wenasandusediunuidn eglusyavuiniiganndiu (X = 4.86-4.91) duiiiaedegadn Ao

q q

aumsUssdlusamsting (X = 4.91) uazaundAladenian As Maeseunsing (X = 4.86)
A3UNAN1339Y

HAN15ITBIFeY anm Anudesn st dukaruuameiaunisimangluwuuiidedugadin

vy dnsuaaudnundanadrdnauatiuinisanwuseaudnedniy wuin

o o o

1. wansAnwanmdagturesimnnisimanesluwuuiitedugadisidlnddeiaddnaun

v '
&

fufin1sfnwussaudnwdaniu leesiweglussdvunn WeRnsandusiediu dundanadegean

'
o £%

A AuNsAemLRaNITimA wazsundanedenian fe AunsUseliunansing @aukan1sinwanIn

v
daqdﬁllvvou ]

AN ssvasdvasimuinisimeaniglunuuiidoddug adinddluy dainddnauaiuin1sfnw

v v { a

Uszaudnwdanin lnesiuegluseduanniian Weniansaundusiediu duidanaiegean fe

' d' P v o

ANUNITHATIUNTTLNALAZITILHY ATUNITAAANUNANISUWNA WaLAUNLALRAYAER AD A1uN1TALTY

q



o A

NTANTASIUNLITE TN 14 aTuil 2 nsngraw - Suaau 2567 | 171

3l

2. wamstswfiuanudeanissnduvesnsiaunisdmanelusuuiidodduy adiadflnl
defpdtdnnuasiuiinsfnuszaudnudanm wuth fuiidanedsganiiedesulaeFo
Anudaen1ssduannunlunides Ae a1unsusedunan1sEmea wag s 1un1said unsa e
AuNsUTEI UNANSTMA AUMSANIUNTIWA A1UNNSIAS BUNSTVIALAZIIMAY LagA 1UAIHARLNG
MIUNA IR

3. Lmeaﬂ’wmﬂ’ﬁﬁmﬂmsﬂuLLUUﬁL?ﬁysﬂuqﬂ%%ﬁﬁTWJ Fendinauai Ui 1@ nw
UszaufnnSenw wuindienuaenndes farmmangay wasdmnudulldlassmeglussduinian
WUAIMRAILT 1) #1UNISASuNITEmMALATI LAY @01UANYIAISTATLNUASTInAT NS

o

wWhunelumsiannitay fuimsaaudnvinsiavuwunsimalasiunisld waluladadia
sUluUA 9 aaufnwimsiinisdidunsimealagliindsidnmsedind iteannisldnszany atfuayu
Timanud suazind sedelunisdmadivarnuarsaisfinnsdavilasimsdmanisluaaiudnu
g1 fugUsssy Tfuinveuiitaiay mutumeuiiiuualiluwsunistimanely amsddndunisime
Annunisianiseunisaeu Inemsteuninenuludinguarsenisiseus waraniufnuaisiinisieg
nsdimanisdaninissunisaeu wldusudgeanisdmanisdaninisunisaouluasaely
2) fumsinidumsiive fuimsanufnwiasiinisddunismuusulagnszuIunsismiuiinun
Tngiunmsufuansdmanuuidiuian msdnsiineluladuazdodeauosulad uldlunisima
anAnwinsinsduiunsimalasldndsidnnsednd ieannslénszas msatvayuliima
rudeuaziasesiiolumsdmedivainuans msiinsdnlassnsimaneluanudnuegadususssy
i ¥uiinveuidniau pudupouiifvualiluksunisimanisly msdnisdidunisimaiani
n1sdanisiseunsasu lnen1sueuranenuldinguaisensiseus wazanufnwinisinisdinanis
fwansdaniniounsaou wilduvginistinanisdanisiseunsasuluassrely el Anay
winzau uazanansadmaldnuaningi 3) sunisieaunanising anufnunduaduligSunisime
waneuwedlunsufoiau laglddemaluladlunsdaiunanuiannanuduiienndn fimeanszdu
Anufeansisousuesifunisivade Asiviivng denisaiaussdumalatasussusisaunlunisiamn

A o

0 A9 sundasdumounisssfiud Savgu f Ginanslddusnugasmde s1ursaanu
agendusing o lumsujifey gFumsnsimaaiisusseinauazanuduiusidseiu aanufnw
msdavszguiiidruindedunsimaneluaniufinu edminesesdiolunisfnamuazysifiuna
nstmanigluanudnu uazarsfususnumsimanisluaaiudnuiegiadeiies 1iieurdeya
flanTflunsusuusaunuauiima 5) funsszdiuiamstivn aauAnumssefiunsdmeyaains
Tneflia3osilofldlunisussidu iudemalulad visdesoulat msiinisazviouna uanideuiFeus
ogsmiane Wiousuusansimaneluddlug astmaluladunldlunszuiunis msussifiuna
nsiima anudnwensiiiinmsusediusaiinzausassannvans AmstvuaLuIMLAlY wazaaumy
n1suiledgn wasanudesnistunisimaniely vazasunanisfnauuasussidunafusses
yransnelumsdaussguiiedinsziaivnvesdam wazuuimauddymnisimeanslusuiu

vowfidnieafes wavanufnwesseauanudnmivanglnaniglufieasunisuszdiuna



o A

172 | Msansesunaeide U0 14 adunl 2 nsngaeu - Suaey 2567

aAUs18NaN1SIFY

NNMIITETos anm Anudesnsindusazuimaiaunsivanslusuuiidedugadin
Al dwsvanufnudsiadninnuueiuiinisnuUssandnutnim §3denui dussnuinauls
mhsnefusema Al

Aa A al

1. wan1s@nwranindagiuresnsimangluiuuiidesugaidndfinddeindninauen

¥ '
A

Nuf msdnwdszoufnuidenisn wuin Tasamsweglussdvann WeRansundusiedunui
Frufifianadegean Ao Aunsiemusamsioa el eradumsgnszuiunislunisiauing
Tnegldszuuiiidsauaznisaousu (Coaching and Mentoring) fanudAgaen1siauinglszdinig
uazdnansznudonsasuuUasnisaeuvesny siliAaussansnmuazdasliagldimuinisaeu
Ifet1adady amnsavilvagiinaiug nwe wazamnsatianuslUldliAanalumsu fUald
Fansiifidesnesuuriii agvhliaganunsndndiuguassasi 4 uarannsofmululdegsioiiios
(27 gUTula, 2562) Femenndoafunuisevesaien v (2561) Tdvin1sideides nawaun
wuaansiimanelusuufiid sadnsulsadou ddaddnauaiuiinsfnvifsoudne 1n 19
wans3fenud anmiaguresnsiimamelusuuiidssdnivlsniou lnesuwassedunndiu
olusedunnn fuimsduaiuatvayultyaansluaaudnunilarmg anadile Werdumsima Tagdn
Uszguiuasaienudlavielinnufeisnisng 4 egrasmngan §lmaimininusuteya
ansauna d1519nT9Feuvan ndym ANdeINIsUeIENIUANYY JUTUITUAEATIINAUTATIZING
INTRYAAITAUMA TEUANNA ANUADINIT @annTeyn T1LUNAILATH U AUNqUaTITEI
munsinnu wazasudusenuanmigm uwazanu feansvesanufng fuimsuasyaainssiuiiu
ﬁmsnLLaﬁLﬁm3ﬁﬁaﬂa%ﬂmmwmumm§m NM3ANYIVRIYA LLazszqaﬂuﬁaﬁasﬁmmﬁﬂLéﬂumsﬁl,m
VYBIANUAN
wansAnanmitisszasdvesnsimanielusuuiidedugedieilmideiadinnuaniiui
msfnwszan@nundenng wui eglussduinniige WeRinnsandusesunuin fuiiddnadegas
Ao Arun1sn3sumstinaar sy fumsiamaensiio st eradumsstagtumstaninious
finsusuvasusvuuulvanidy msdimanieluisdesdnisufusunuulidanumnganiuuiun
Adsuly msdmanuunamauddauhadslunsinnlfumstmalugadinidlel duenisime
AIstAnaInNsHaLRAIUsEnI N sTmaLuunum A unsimeanvuesuladludadud imungan

a 1%

Tnosergataunsdimawvununid i g Tinauazy Sunsdmaldadrennuduiuslndda

farunduiaeadnsfiideru wu msfiwawuutivug msfvawuufiEes asoufn n1sadeguruws

N35uINaInan viemstwaluuaiia uwausauiunsimalulagdaisaume Wy Line Facebook

Google Meet wazZoom uldiduin3 aadlevresgrursaruazainludunisd eans nslirusnw

nsuaniUAsuauiasnsastiounaiisiniiusonudenis muanmsadaaietiennansfine

ooulall Allen and Seaman (2005) 3 s@enndasiunuidoves algney dunaun (2559) levinside
v oo &

1399 MsALIsEUUMsTwmeaLuuiae slugnudnyl dinditinauaiuinisdnesseufne wa 33

HANTITENUI anmiiisUseasAvesssuunsimeakuuiideduaniudne lneswegluseduuiniian



o A

NTANIAIUNNLIT U 14 alun 2 nsngiaw - Sunaw 2567 | 173

aenndestuamAdees 113 guils (2559) Ifin1sideides mswmuuuamsnsimaneluuuiiass
Tuanu@nw ddadinnueaiiufinis@nuidseudnu ln 24 wui1 anniifssvasdvesnisiing
melusvuiidsduanufine dfadinauasiiufinsfinudseufne e 24 Tnesauogluseduun
fign mawIsunisnounisine Wunsadreaudilesiuiussninfuimsiuaazasuazagdime
waggFumsima wilelidanug anudlonazasemindsauddgvesnisimanislu aaiudnw
msfinsUszrmausuilasamsimaivseneuluseanssdduesiasenis anudnwimsiimsnausu

a 1Y

duasuimuiyaainstugnisiduiiondn anudnwiaisasrsdenasviniadolunisimafivainaiy

= Y Yo a

wardlfden1sldliegradaiauaniudnwinisudwmanisvssidulidSunisdmasunsiunanisiina
wienvzdiveuugthvsauuimslumsandunuvseimuiauling @

2. wan1sussiuanudeenisdnduvesnisimeanislunuuiideslugadinddlmidain
dinnuwai ui Msfnwszaudneidanin wudi aundenasgn Ae f1unsussilunansime
o & 2 a a ) v = v a
il oradunsiznsusziunanisine 1Wuduneuvesnisazvieuna (Reflect) Inedin1sdnfanssy
UssgueUudinis - Badunsduaduliyrainsiinissenuddouasimuiuinnssy diedunslideya

v v aa

wazUszaunsaianuinay Mdudsedsssuasilulunsaiieannud msuaamanug feisnns
manemansvesufsanulsedlunisudladgmuazenseiunsimunnuiisulaveusiiiunis
ogenuUn (gnsuau watasaiand, 2564) Tsaenndosrivaniduaveadiuya suas (2558) levinside
o9 nswaunguuuuntsimantslufiiussansna dnsulsefeu dfndidnauniiuiing sdne
Uszaudnuiosdaion 1 wuinnszuaunisimanisludu Gﬁgumaumsﬂﬁﬁ’amuﬁﬁmmﬁmﬁué(ﬁiaLﬁaaﬁ’u
Usgnaunde 1) MsieTeun1sidind 2) A5 1MuNun1simea 3) sdaszuuaunaznisiiaiiug
Tudaiiviaauny 4) mssdusmidy msvfoRnus 5) msusziiunanisiiva uag 6) MsUiulse
wily

3. waeianslmanisluwuuiid velugaddnidlnd dsdadiinmuei uiins@nw
Uszoufnwifeni wudrdienwaenades fianumzay uazfinnudululilaesmeglussiuanniige
fatlinsreasnan@i vssiiuauaonados mnummizauwazaindululfveauuimisnisdme
wuUTLAssdmsvaniudne aonndestunuifevendednual ilsssssn wazlnyad dund (2564)
I#vhnsifedesnmsiausuamsnsimansluuuuid ssdmivaoufnudstadinmnuaaiui
n1s@nyUszounudanis wan1s3§enud wamanisimanislusuui A ssdmivanufng
Fafadnauaiudinnsfnudssaudnwifaniw dvenun 4 @1y fo 1) duniaeTounisioe
2) AUNMFIAVIAUNTTEWA 3) AuN1TnANSURTRNLL) AunsUssunansine wuanensilne
melunuuiiFesdmsvaniuine denumnzauuasdanudululdeglussduiniian uagiuuamis

= =

faudazdiu dail 1) nswisunisimauazansuny Tsnssuaisinisnisunisnounisime
\Junnsadaennudile saufussninefuimsivaneaguazagiimaazgunisima ielsianug
anudlanazaszniinds anudfguosmsimaneluaauinwmsinsssyndeAnuanndagdy
Uamn uazanuden1ssiuiu vesyaansmeluanufnwaniudnwmalsinisieseiang vestym
wagdadduinuanadennisuidyniiielianudnwanuisadafanssul Minunzand s uunuen

Aasansiimanisluresaaiudng aauAnwaisiinisiasieianintagdu Jym iewieun1sdeu



o A

174 | Myansrsunaeide U0 14 adunl 2 nsngaeu - Suaey 2567

Tassmstmelsiaenadoadialuiumis fasfaudeld sefidummenstmanelulsaiouazussqua
I¥ogsiivszansamlddy duimsaniudnuagdaounasiduisrtostosufsfnusufy
ordanssindedy dnshauduiin fnrsuandsuisous msiaswanuuansieseninayana
s danudaveu Samnudesnsvesngfuvdndsyinlingaunsatusslonidlduannis
AmAluliviuusuasiaunnsFeunsaounasiauauies deandosiunuifevesigns Tansivsnsal
(2559) Anwdes gUuvunsmanisluresfuimsaniufnuilaslinssuiunisaeunuziasiiass
U1 aNN1TUTENOUAIY Ndndastudng ninuseudulag nannsidiusinuazasieassdau
vanmswananzfihagiannsauiulgadinudndends wasndnmsdmaionsiamegsiolios
Fanstimanielulaelinszurunisaounusuagiiliss (Coaching & Mentoring) 9xUszauALd5T

VYo a

msaun1saetl 1. glmanisasnnudesnismaseusiiindu nsgdulvdsunisimainniudenis

Y
v

TunsWauauesedsroiies wisudegunsal 1WununevesnsTidduuy nsaousgavangay
fimedin nsosunsuasitiugndfey lunsediaasuansnisiauligsunsimaldiiiu 2) §¥umstine
msdiemforlunisunsimeanagldinisinufoRRnuiiesnuuy wag 3) nszurunsiinauuuaeu
uuzuarfides mslnsgiarudesnisindureses afuanusmdieanyndis dunanisaiaeuvesns
muunuiinsiuadlidoyadounduuniiunmsime 2) msddunisima luaaunistagduanufnm
A5 nsUTEANIIUNUL oivun ulguie Wmueliasldsunsu wleviendodmineuas
afemnudlanseiulunsouniefiensnsimaiioazdssa denmsdudununsimaliivssansam
wazUszaninaan udnwinisiinsesnisimai Usznouludisansedfgyaedlasenis wudndnnig
wasvpai TanUszasd (3ufntou wusiiunms ssozian uasmatsds uidsanenssunisdiiunis

=~

dwmannslunazfvuaaiui azdmalTog1edau anudnwvinsinisssyuag oli§isnsima
wazadranudilanaglinnufidsadunisimaleed dmadesduyweduiusdandeuls anwi
wagYrevdsuuzigFunsimamietasainsmiioufnosuuziides anufnwinisdnisaumy
duasuiauiyransiugnisidudeni@n dreifnisaduauuunainslidsuniseusy duuun
wiomun AnenmvesynainsianiamulunisufoRaue nsduasumaiidelutudeu nisda

Y v

LRUNISIANTT b58US Hmanl5vinaulalud unesunszuiunisnistmali aus nenugdn

EVERLY)

a

uAgFuNsime edaasy yaainslumsvinulnensiuAnsmaine sewmdeiitousinny Tiuinw
Tunuiidanainusuazduaialy mahausuiuesiinruguasnadesivamideves fisen ninduan
(2562) Anw 309 wuImamsanduaunsimanisluedsasouruindnludminuasaisse
Ftadinnuaiuiinsfnwaisou@ne wa 42 nudr anmnisdudueunisinanislulsadou
yundnlnesaweglussdulunaaiiofinnsanudazduneu wui duneuiifinisduiunugdian
fAomsUfURnNsiva sesaunfensussiiunalagnisnenusansainsde iesleuarnisian1isng
ﬂmmmaLLaxmiﬂ"mummaLé‘aﬂLLaz%gumauﬁﬁmiﬁﬂLﬁumum"’wqﬂﬁa n1sfnwran ntagiu Jeymn
wagAUAaIN1s ddukwninsadununsimanigluveddsassuruadn lsuseuaisdariuuy
dsvesulatidimemiudeinsveng wardafudeyaasaumailsogadussuu fuimsmsiause
A3AIENTEUIUNTT PLC Juimstimalagnisgislenisaeuvedns quimsuazamynssunsaiiunsie

Aglulvimiugdidauin wazudwman1silinaseny 3) n1sannunan1sing anudnwiaisinisusyyy



o A

NTANTASIUNLITY U 14 atudl 2 nsngrau - Suaau 2567 | 175

Fuadvinagidlafiatuney nszviunstwaiisaiaudilanssiunseuiaglinnuiuasdiemae

wugdgSunisilmariieiagiuiing anudnwinisaindeuaziaiesdelunisimaivannalsuay

figdlonisliliogadaauiieasainuaziiuuuimslunisddunulisgnsdniau {lmeanisasuas

U

J

mdsdalagldndnuyveduiusasennuduinadu duewazinadieylugiuzdsinaulalygue

LV VY] £

Jisdudnyg Tinalianuaulanazaduayunslimuwugdy dremfelunisujidlnussqidvung
linstiweaazFunistimefioasaviguazidslalunsimetundafld avsvihaneviy dlwasazdiu
nsdwmadnisassdennadlunisnisviauenadunguiessifeudsasduanents UJuRauves

o a

H3unsilmagdwaAnisdaasuadvayuengesuowasliiestung Ui nusiunsdaasudnyiuiy

azaunanuiioawauluiioondnidnanisduasulifSunsdmaliiauwnues Tun1sujifiau

Y

A3 davhuiivazaunanuiieinuanuduiioon@ndlmaliduusihuSnwndiemiesneanuazain

| Yo a

Aueng q TunsuuinuuigSunisimanazad insinanisuuinisimenazusunisime
TN zaudvanIunITal BI9USUNUYIanIUANE) donAdoInUUITEVeY Byl iazla (2562)
Anws e ‘umm‘wmsﬁmﬂmaiuﬂuaqsg”‘u%miamuﬁﬂm%uﬁugm Tudmindunys szeed uaznsn
wui1 nisweansluduunumddguesiuinisanudnuluniswauiagaeusg1ndussuy
Aenfunmsdanisiseunsaeuiifiuszdninm ETfahiLﬁmeiqLa%mmiauwmﬁﬁaul,vhﬁu’u updadunisaae
EJﬂszé‘f‘uﬂmﬂwwﬂ1ﬁﬂwﬂﬁqq%uaamﬁ”aaﬁummgmmiﬁﬂmLmqmaazhmﬁmma 4) NM3UsTIUNANT

[ 7RY) a

TNA A0 UANYIAITHIINANISUSELT UL R SUNITTNATUNTIUNG NITTLNALN 87 98T Uawuzun

Y

v
=< '

wakumslumsaniunuvseinunulirg@useluiieifianafdediuns dunea wasdiiduieides
InglanztinissuskazesAnsaniuAnwaisuseiliunisimayaainsiaedinieedenldlunisussidiv

£ =

TaglaniznsUszdiun1sdnfanssun1snsiseunisasulaen1sdanansalaouretnHaou Janends
mnmsUszidunar dnaauisolimuugilug e dosusuds s e aunld 78 e uanunwn
AISHNTS Useidiu 3 seeg fie neunstiwe sendnenistive wagvaainstive nMsdssidiunaagiilingu
oy guassa daunnses 9aiau 9adosauveutIe sz dnadmnnlaldnaniugay e
fdosrniunisuiuludle ludrwfiunnsosdoldanuAnsiasimanisussduanduiugiu
dmsumsdnaulalumsufirausiolumn duafudfduiunsimesoluaunseiaussqvnegegn
W el Sunsimaldiud sunvasmginssuaiunse Yromdenutedldmugay swunei dmunls
LaganufnwmsiensinansUsedunsiimavesyaansiiie davhenunansimaiielausse
fuimslédunmunalunsUssiiuiaraauazesliudmansussaduly agdsunsimeldsunsusa
nMsvssiiudiovluusuusmdoaunanlvitty aeandesiunuidevesaensal Sesau (2561)
Iihnsideiies umeiaunnszuviumsimaneluanudnuvedsaieuveielonadaingd1inu
weiufinsAnuszaufnwiunanes we 2 wansidenuth umsmestamnszuunsimanelu
anuAnwivedsauseureelonia Ae duimsdudtuy atvayuliueainsluaaufnwiianiug anudils
Readunmsting Mivdunoulunssuiunstmalidulunuuemny gama Weyinwdmuidgm
TneldinadiauasFimsfivannvans afuayuyeansmnauddiusailunisssdiumanisiiong dusaseaa
Ansesiue Saviedymuaziuamansuiiom dwanmstmadaiuduenans wsundedradugussa

Tunainuanegeanie nmsilmaniglulsaseudaduunummingfddydweaduimsnuninnisseu



o A

176 | M3anssunaeide YN 14 adun 2 nsngaau - Suaey 2567

]
msasulviuseanSamdedunsly

VDLAUDLUL

N

153981304 1309 anm Anudeenissudy waruuimataumstmanislunuuid e
TugaTinialmidstadiinnuaniiuiimsfnudszoudnundang
1. FarausuuziinansITe iUl
1) dfnemesiuiinsinydszouinudoniw msaduaylifinsiszounsimanely
LU BsdmSuanufne dadadinaueaiiufinisdnwiussoudnendenuldldluaaudne

wazdnisieaunanisihlUldielminusednsnavesanulaass

v

2) fusmsannuAnwAsiinistinssuunsimanelusuuidesdmsvanudnusluneas sy

Y

fuagHaeu weuUszansnmlunsufiianlviiauninuagussqgauidminevenisianisdinm

3) avsiuuamavaud adunaannsideluldandunisluaaudnu i ugusssy

[
SNa adl ¥ o w &

wislinisidusauluimuinisimeanislusuuideslugadin it ind dadedinauuaiui Msfinw
Uszaufnwidenulasunsimuinasiussdvsnimungsau

2. Jarduanuslun1sideasesaly

aa

1) AsIdedaden demananiswauinisdmanielunuud 18 olug ad I d Inal

daimdinnuueiunnsanwUssaudnwdenw

2) A537ukaviUTsusunaveInauIn1slimantgluwuui i odlug adInddln

dnedinnuueiunnsEnsUseaudnwTaniu Aulsassunivuinwanmnany

AnRNIINUIZNIA

v
a a s I !

einusatuldusaaalumennunianannguiiegns Fausenaume fuinisanufnm

q

v o o

A5 nauRiveuandn gunseaardaitunisuseiiuanumunzawazanduldls favaddnau

Y 9 Y Y 9 9

e

v '
<~ =% = | d

WAl i n15Ane Uszaudnwideniw 7 biarusaudelunisifudeyasiui w7 dduieades

v

A Yaw o & g v a Ya v = [ 1 1% -&l
Vl‘lJ'JEJSLMQR]EJﬁ’]LT‘JEja’N@’JEJﬂ B\I’Jf\]EJ?N‘UE]‘UE]UWi%ﬂﬂJLUUE)EJ’NQQI’J o Tonadl

Y



NTANIAIUNLIT U 14 alun 2 nsngiaw - Sunaw 2567 | 177

LONE1591999

nautina fnauuarUseliiunansdnnsiing and.ana. (2562). nrsdmanelulsusen. aga: nautime
AnmuuarUsziunan1sinnsAnel and.ana .

Fensel Tonau. (2563). uuamaiamnszuIunslmanglugoiuanyiveddsuseuveglona a9n
FnheueiuinEnYIUsEauRn NS e 2. Msinwdunidasy S
UNUMIR, UMINGIRYI VAN ANANYS.

130 lensdng. (2562). nsvvaumsimanisinwlulsaseusnsgaine &dadineuiuingsing
dsgufinynyn 9. uasdga: arsdnus@nwiransumdudia @191391n15U15N15Anw,
W InendeAauins.

[ e~

el aarla. (2562). unumnsimameluvesudmsandnyiuiugnlusmindunys ssoouss

A379. WTNUS AU (NNFUTMINSANYI). Taudindnenae, N Inendesusigslnnssdl.
Ygwew funawn . (2559). mrsimuIszvun I sdmauvuiidsluaniudng Fadnanineusituil

n1IAnEIIsENANY) 199 33. IeNTnusUTean1sAneumUadin @1u1iin1susnsnisane,
UMINYIFUNIANTANY.

\iou newa. (2563). n1seenuuunisAnwludinidlml: nansenuaInMsUNssEUIR COVID-19. ATAN
819758 JOURNAL OF TEACHER PROFESSIONAL DEVELOPMENT, 12), 1-10.

fisen n¥ndvian. (2562). uuannmsandusudmamelulsusouredsusourundnlusmin
UASEITSA SInE IR A seAn Y 198 42, Inendinus USayaynud)
Unudie, INNINedes1uiuAsaITIe.

iy sues. (2558). msigUuuumsimanieluilussansnadmsulsasoudasn anineuom
msAnyIszaudnwsoedn e 1. endnusUSyaasmansgud] Jaudia a1w1insuins
I9N13N15ANYY YaudinInende, unInensIvigumiansny.

a = a

1991 N9l WAy aUBNITTAY UTHIASTIATEY. (2557). AUANANIIYBIATHD UNUINYBIANYITNAN

v v ooa

FamdinauunNuAnsEneTsauAnYl e 28. 275375ANIMIaNS aUUITEUMNTIAN )
U IMgIagveuLn, 8(2), 135 - 142.
TU31 WWSEURA. (2556). m1ansnIsidinanIsaeuuasnsliay n1simuIIvITn: ngws nagns gnIsuua.

a a [ [

uATUY: WnInede@auing InenuansesyiaEuuduns.

Yaudnwal Wedsssu uwaslnyad fuu

=

. (2564). mawauwIInsTmameluwuuiEes
dmSuaauinundsinddhoeeiuiinsfnelssenfinu o, 97s@snIsUsns
MmNy arnIIzEd, 9(34), 127-136.
13 quia. (2559). msmmmuIn N sTimanelukuuilid ssluaawdnw dsdadnineuamilui
NISANYINEENAN YT 198 24. Wna1sau: IeinusuTyginsfinwumduda @a1v3vnig

USMISNSANYI, URNINEIQEUIANTANL.



178 | Msansesunaeide YN 14 adunl 2 nsngaeu - Suaey 2567

o 4

qs Wasivs1nsal. (2559). guuuunisimanigluvesfudmaniudnuilaglinssuiunisaeunuzuas

re))

s MIAVTUYYIAIATUDLAIPUAIARNT (AVaad.), 22(2), 45-47.

o7 . (2561). ML sTmam e lusuuiEss SIS ud a1 et
n1sAnEIIsENANY) 199 19. IenTnusUTeyan1sAneumUadin @191iin1susmsnisane,
UNNINYHUMATANL.

a7 guivla. (2562). sUuuUMslsruuiAsaaznsaounudmIuMIWIBLAIN S auwAE A THAILY
ogaduresagdislulsnioudsdadinauaiiuiinsinuszoudnwm Saniadose.
13A15UTNIINITANYITIVUR, 19(4), 3-4.

avduau nafRasatand. (2560). Malmanisfnwluaniunisainisundssuinveadeledn-19 : nadinu
nsldnszuIumsilinawuy SM3. 2959953917150 T8I SO UAIRUAITHT UNBEAIANT Udy
AnwImans, 8(1), 31-40.

a5vudt aslwese uana. (2562). msiwuIyduvunIsimalaslinssuaunsfuusuas sy uuiiaes (o
FuasunsinmsiSeuntsaeuiouseugvuiuyanaseiiain Tsuseudainaiineuaitui
msnwlseuAnY) e 25, ngavwa: drifnanueaiuiinsdnudsufinm e 25.

dinauamgnITInTAnuduiiugiu. (2553) AdonIsUssiduaussouzng §1UnIUANENTINNIT
msAnwduitug iy wa. 2553 ngaywa: dnauangnssunssAnduRug L,
. (2559). giloufUinIsa IR UTNTSANY] Nguine Annu Usziiura. Retrieved from
http://psdg-obec.nmaé.go.th/288
- (2562). wwmsmstimaysannislagldiuiiiugufieimuguamnisinsgnstimanielu
Ts958u Imsﬂ%ﬁaaL%'&JuLi"]uﬁmﬁaﬁwummmwéﬁ'au. Lonans 2/2562, 6.
- (2568). wwmnmsIamsseumsaounlnalusoiunisainsunsseuavedlsadniielaalals
17 2019 (COVID-19) szaanival. NTIMN: N5ENTHANYIENIS.

wheAnwnimer. (2562). uwamemsimanelulaglsveasoudugruiorinniganimgiou. ngamme:

o o

muﬂmuﬂmsmiumimiﬁﬂm%uﬁugm.

gV ygyuseiasy uag vladla Asansiand. (2556). wanuazuwanilunisinnisimanieglusmsulsuseu
USEuAn®Y). NTIVN: SAUTBIFUNITUN,

Ann, R. (2015). A Mentoring Work. Retrieved from : <https : //search.informit.com.au/document
Summary;dn=352102553290091;res=IELBus> May 15, 2022.

Allen, I. E., & Seaman, J. (2005). Growing by Degrees: Online Education in the United States.
Retrieved May 15, 2022, from http://www.sloan-c.org/publications/survey/pdf/

Sweeny, B. W. (2008). Leadling the Teacher Induction and Mentoring Program. (2" ed.). Washington,

D.C.: Library of Congress Cataloging-in-Publication Data.



NTANTASIUALITY TN 14 atudl 2 nsngrau - Suaau 2567 | 179

nsAnwAuNanalavesag Unieu UnAnw AaRuAIWNISANYD
UsednUaudssanal w.e. 2567 INg1a8n1591NINIUEIIIU JmInguasvsil
An Annual Study of Teachers and Student Satisfaction
With of The Quality of Education Fiscal Year 2024
Warinchumrab Industrial and Community Education College,

Ubon Ratchathani

YIN Usenudes””
Chucheep Pratumviang"
" AgAIMans WIne1aeigguasvenil
Y Faculty of Education, Ubon Ratchathani Rajabhat University

*Corresponding author; E-mail: chucheep138138@gmail.com

Received 18 October 2024 Revised 6 December 2024
Accepted 6 December 2024 Available online 23 December 2024

UNANED

v
N v

n1sfnwideaseldinguszasd iednwianuiianelavesns dniSeu Unfnwl aeaunn

q

nsfinyvesanIuAne UssinUauussanas wA. 2567 Ing1aun15e18nin3uinsnu 3minguasivsil
uazitolianeiuardnihdeiausuusBaulovnedefuims vesas tniFou dndnw wasdifeatestunis
JamsfneenuAmMNIAnuIvesanuAne UsednUaudssana wa. 2567 Inendennsendnisuiisy
fw¥aguaTesni Smunny A 07y warsERuNsAnu fegieililunisided a3 dndeu dnfinw
F1uau 325 au Ifunlasdsnsdudieganuudne 1adesdiofililun1side Ao wuuasuniu uazuuy
Funwaluuuislassaafsfuanufianelavesas dniFeu wasindnw Wuuuunmsdmyszanuan
17w 25 o fdeanudeiuisaty 96 Tinmzidoyalasldlusunsuduiaguuarada Ald 1dun fevay
Aady uazAdudsiuuinnigiu

HANTITENUI

1. anufiswalavesas dniseu uwavindnw dindverdenisendnazudisnu Jaminguasusndl
AoRMAMNIANYITesEnUANY UsednTeuuseana w.a.2567 lneTiuuazseauegluseauun

2. forauauuideulovisdeuims e 5 du e 1. duiFousasddnianisdne aasdn

AanssududiToudamsssy 2. Aunangnsiazn1sinn1siseun1saeuiinIsIaNsiseukuuninIe 3. snu



o

180 | Mvansmsunaeide YN 14 adunl 2 nsngreau - SuaAy 2567

VANGATHATNITIANITSEUNITARY AFAITHAUINY UazUINTNAT 4. Arun1sildusn Jafanssy

FIMUINIYLBU Uardneran 5. duladeiugnuiliszuudumesiinanuniigs

ANEARY | AUTINBLA, AMAINNITANY
Abstract

This research study has the objective To study the satisfaction of teachers and students
with the quality of education in educational institutions. Fiscal year 2024 Warin Chamrap Vocational
College Ubon Ratchathani Province and to analyze and make policy recommendations to
administrators, teachers, students, and those involved in providing education to the educational
quality of educational institutions. Fiscal year 2024 Warin Chamrap Vocational College Ubon
Ratchathani Province classified by gender, age, and education level. The sample used in this
research, 325 teachers and students, was obtained using a simple random sampling method. The
research tools were a questionnaire and a semi-structured interview regarding the satisfaction of
teachers, students, and students. It was a 25-item rating scale with a confidence value of 96 for
the entire version. The data was analyzed using ready-made programs and statistics. Used include
percentage, mean, and standard deviation.

The research results found that

1. Satisfaction of teachers, students, and students under Warin Chamrap Vocational
College. Ubon Ratchathani Province on the educational quality of educational institutions. Fiscal
year 2024, overall and each aspect is at a high level.

2. Policy recommendations to administrators in all 5 areas: 1. Students and graduates
should organize activities that focus on learners with morality. 2. Curriculum
and teaching and learning should be organized in two semesters. 3. Curriculum and teaching
arrangements Teachers should develop themselves and develop the teaching profession 4.
Participation Organize community service and volunteer activities. 5. Basic necessities There is a

high speed internet system.

Keywords: Satisfaction, Quality of Education
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ABSTRACT

This academic article aims to propose guidelines for self-directed learning through
Augmented Reality (AR) technology in the context of social studies education. The integration
of technology plays a crucial role in knowledge transfer and student learning assessment,
specifically in the form of self-study lessons through AR technology. This approach allows students
to control content or choose learning paths according to their individual capabilities, unrestricted
by location and time constraints. Furthermore, it provides unlimited access to lessons and content
review opportunities. Educators can monitor learning progress and assess student performance
through this technology platform. A distinctive advantage that sets it apart from other media types
is its capability to integrate various forms of media into a single platform. Therefore, incorporating
AR technology into teaching and learning processes results in the enhancement of new learning
experiences, enabling students to comprehend lesson content more easily through
the presentation of information in multiple formats. The emphasis on utilizing technology
to support individual self-directed learning significantly contributes to addressing
and accommodating students' individual differences. This makes it particularly suitable
for application as a self-learning medium or for effective integration with various learning
management approaches. The implementation of AR technology creates an innovative learning
environment where information can be displayed in diverse formats, facilitating better
understanding of lesson content. By emphasizing the use of technology to empower each student
in managing their own learning process, this approach effectively promotes and responds
to individual learner differences. Consequently, it is highly suitable for application as a self-learning
tool or for integration with various learning management formats in an efficient manner.
This technology not only enhances the learning experience but also provides educators with tools
to track student progress and conduct assessments effectively. The platform's ability to combine
different types of media creates a comprehensive learning environment that caters to various
learning styles and preferences, making it an invaluable tool in modern education, particularly

in social studies instruction.

Keywords: Augmented Reality Technology, Social Studies Learning Media



o A

NIAIATIUNGEIIS VN 14 adud 2 nsngrex - Sunan 2567 | 199

Unin

winna1afsdgymveanisianisiisunisaeudsaudnviludag iy azvoulviiug
FaoudnanisysanmsionisaeuiivarnvanglumsinnisFeud Tassatiilsienuddgiunisdionen
devluisndundn aonedostuguiimaluladdidnnseiinduazasuinnosuand (2559, u. 152)
AlFasuigmueanslidemalulaglunisdanmafeunisaouin Jyvvdndnilvgiinainnsiyaains

n19n15A nwdrainueeuaglaaiunsaysauinismealuladivid edsslesdsenisdnvind end

=

ioidudeildlunisdrevenssdeuidddould axdumsuszgndlideTaduguassadoniadenles
wagiauFouliiAnanuiamnudlaluuiuassvesmluimiddgymisdinudne udyniniside
waluladfivuadeuuszgndld Aazauisadaasulvionssunisisounisasuluzduuusig
fUsEAME A MINNTY feionnid 1a (Edgar Dale, 1969, p. 107) 913iislu Andul udnes (2536, .
76-80) Ifiauoinfi3ouaridousanUszaunsaifidugusssy veludnuarvesgUsssunisnaiufn
wagnsnszldAnitnisiieudandszaunisalilfuuusssy nande subuumMsSsuiunsgam
iadndnual Tiudansiagduniefieniades annsussgndldimalulagitiundunum fiseugou

AnnssuslasiniduasiivssdnsamunnninsSeuluzuiuuusseadisediufien

4

sUnuvdenisseunisaeudsdnludesimunlununisivdsuulamesanindanuealani i dmm

Awaluladarsawnaladundunuimdraglunisadudin lnglanigaiunisdne delaagiou

'
a1

Hrwgaunsalgmlsaszuiadiiiuan luniswenenugaduligdewinnisiseuiudedidnnseiind

& a a Ada ¢ i S o o a o |
avtuMsISeuNTARULUUANNag 9139158 aglutuleu azgnuiusunuumsiseunisasudunuulng
wn3u Tngnsunemalulagdedinuseulating q dwnatuauuludunsdanisteug iensulang
nsuAdamfiindu (uilunes nedauna, 2563, u. 83) dan1suszyndldimaluladegamuzay
gaeRaugiSouliiAan1sifeus egaliused@ninn aenndesiuanuideves idelsaia Lifia
wazAne (Liarokapis Fotis et al., 2002, p. 173-176) 819dielu 33al a2550l (2554, w. 10) Naduayu

ImseudinudedidnnseindfidugeliSeuianisdeuiuuulideddnlusewesanuiivaziim

Y

Feldamzualuiossourselulsaouninty uanusafnuSeuilanenuesetiwiaiiowudnenin

Auanseiuvatliazuana azlu AsTaoudssuduaNnsWasuisan Usuisaou TneUssynd

1ddomaluladlundvesnisiduni eaflefigredienenssdniuig oy wenanddefiauise

Y
a « a

drnndsegnadldlunisdanisifeus deaufne arsiidnwugiiunna19aindediannsedndvaly

= o | £%

TngonadinsruiunsasimsesunuuitmsldauameinungissufuagluiinUsedriu Sedldudiensedu

TAnAuTmMevieasussglalimfoudmiunisiseuiuniy

&

nmsAinymuitmealulagialeuas (Reality Technology) ferduwinnssuguuuulnifianuse

v '
aa v = |

afingrieaninuindeuiuuadiaduniieiiianuaulavesiTeu lnevidumalulagiadouass

v [

nauduwasiuiuegieife walulaganuduaiuaiy wse Augmented Reality (AR) 3 edaq iy

q

£ 1Y

finsldauduegrsunsnans winsziwanaenisfinei lddnisuszgndldmalulagaruduass



200 | MsanseFundeide U9 14 atuil 2 nsngiau - Suneu 2567

sutnflunumitedaaiunsfous WiieuliirfesdanuiivenmionnlumisdessiFeu
(algeyn WIRTdUR wAEANTINA 1389311Y, 2559, . 35-36)
walulaganudusuaiufonzls
Jagtuiimsuszgndldmaluladanuduaswaduludiunisf@nevinaznsideatisunsvans

v

Tnedowmaluladanuiduaswasuidoniiunnnisaindoussiandu q egranudafeo Wuunanvesy

[

(Platform) flanansasaudenine  wWiliedulsivainnanesuuuy Tnefudaasulsgisouianissus
fifusussameaudn Sssihlugnisvhanudlassdarudléfgtu (Campos and Pessanha, 2011)
9nenslu Stygng LIuASWUS (2560, U. 55)

Augmented Reality (AR) 10 uinalulad i nauenlanmadoudiulanunsarnuduase
FelinsuananariiugUnsalindoudilians egaaunivlnunieusivian 9ldazviounmnsmiinnie
27N 3 46 Usﬂﬂg‘ﬁuu%ﬁiaLﬁ:uLm'amwiuiaﬂLmﬂmwmﬂm%‘a F99zunnei1997n Virtual Reality (VR)
fidunsdrassanmuindensiadiluliiaiiounss diunissugainnisusasiu e duda was
winsziandu Tnsazdnadldoanananimuandouiagiunielanasaiiedrlugnwisiansdumn
491 Mixed Reality (MR) 1 ulannauase 7 a$19uned o8 unnd enloslddulanass Inofid svoq
n3oanmuwandouliifiu Snvedifuasaruisonevauosldsaduibud vidoguulanais uay
dwiumaluladiadousssluguiuuaigaote Extended Reality (XR) fo1d uszuulnii ldsau
ANANITOVBY AR, VR Uaz MR iideiu Tnsasidululudnwarvesnisidwindouiaiousts
wwanluvulanase (5157nd Yaudansal wavaien wedain, 2559, u. 99-104) 4 saanuR1uiin
voamaluladansaumatnediu duirfidnswasgrsunniunisuiudiluga Digital Disruption innsi3eu
nsapuLUURLAND19liauBINDUDALR BIN1 RIS T suT vesiTeu Faudungueuiidneyly
\uueLsTY (Generation) fidauamnsalunisldineluladii eidrdadoyane 9 azduufduius
Frunisdeanssewinsaungud Sadululudnvarresnisdeasiiugunsaisifnnseindindoudl
wiemonfingef domni waluladlnddminFouivlddnniundssgndldlmAaussloviuinnd
msviesleduaiiernutiuii (e fisvssdas, 2563, w. 127)

nnoazdoaiildnailidsiuasuldin maluladarududuaty Wudnuugves fauiug
seninslanurianauduais (Real World) uaglaniadiouass (Virtual World) Tagid ouloarundas
vosgunsaifiannsasesiunsldonld feenauanswasenuluvatnuasziuu siludnuasdidunnds
amanuiii visnmiadoulm SuegfugWaunindeanslidedendrudululuiianidla uenani

v

wud wealuladenudussaasudadsluuunuananeiu augauszasdnsodnvaznsinnuiauss

Y

MOURBANABINTTURIRLY
Uszinnuazguuuunisuaaswavaanalulaganuduasuaiuiisanndasiunisdnnisious
depufnun

waluladadruwd uaswasy arusadrvuntatdu 2 SULUU A D ANUaNYUY

nsiusagnisiaueilent lasluuiunveansianisiSeus dsaudnwiazidulvanudidgy

fuwmealulaganuduasaasuludnvasvssnisitausiloniundn feilseazdunsadl



o A

NTANTASIUNLITY U 14 aTuil 2 nsngrax - Suaau 2567 | 201

UszimvasmalulaganuduasasBumudnsuznisinguy

nnsAnwnud naluladanuduaduasud uusssianmudnumgnisvinaudy
fsUuuumsuansnafiuansineiy Tngledina (lsdale, 2001) $1afdly 33and fgassal (2556, u. 17-21)
18l awazBeonl il

1) walulagdanuduaswasuuvunansualagn1suesstuiaud (Optical See-through
Augmented Reality Display) 8 n¥gN191191UAD sﬁ%’«azéfaqﬁqﬂﬂsaiﬁ'ﬁmﬁwﬁ'imLLmaa‘Jjéfmmﬁﬂ
vosnild Ingvimihflasuasniglduesiuananmuindensiazasvieunailiunanseninnsiiin
dlussmnvesdld nasmmesanisasasyhliAnmnunmaiuaznmaiiou

2) waluladarnufuasuasunvuuannalagldin3asaianin (Projector Based Augmented
Reality) 7@ nwaizn15vi1aud eaten i leduin lUSsTng 7 desn151W uadinate (Texture)
Hunminiauauuuuifinneazdealituingaie

3) walulagauasaduiaSuuvunansnalnenisuee1unaesinle (Video See-through
Augmented Reality) fidnwagn1599ufe nwvesanmuIndoanassluyuesveldasgnifuan
Fendeditle Mniuazgnininmufunmnafinfladedudeneufinnes winihnaildddludmouanma
flegnsamueslilugunsalonnmaseudsus (Head-Mounted Display) iilouansualviildus i

a) waluladanuduas sasunvuianswalneaan1n (Monitor Based Augmented Reality)
Snwaznsinuazldndeiflelunisimiiifuameiadian Tnesumiswesndesazgndsluds
ouiumeiiteldidutoyalunmsairenmnsifin amnsiiniildazgmirlusudunmadeiildanndos
leudmaildazgninlunansuadmiiee ddunsaiidesnsaanmludnuuzassnlnglindosansin
agldnnsuananadisadienisadunisuananaveandesluan Taegldnuazanuiuanoilow oldly
nstaniiazindliaenndestudamemstanmavesnimuuniiioe

Mnswazdendreiy aziuldiunalulaganudusiaaiufingiun Wunisudsszan
AudnaEn15Y §afguluunisuansnanugunsalang o ivainvate laswaunaiulan
wissuidusisiulaniatiouataddhedu leausineure Tnguszasdvasnsldnuluudasssiam

Ussinnvaamaluladanudusiasumudnuaznmadauaiion

weluladauduasaasulssandidunsinaueidemludnvazeng 4 s1ududeddued
walatuiil suanssadoyarugunsaldidnnsednd §adagUunuiueundindud sessunisvinau
vosauduaiuaiuiuligauandid uandratuluauing Ussasdveanisldouluuagseian
lagwasen (Craig, 2013, p. 16) 8198 9bu aigay1 uAzdud LagrAns19e L5099 (2559, U. 38-41)
@l ssanfoad padumaluladenudusiuasuluvi undidunisinaueidenilyd 3 3Uuuy
FawsarUssimildnuarnsvinnumugiuueundiadusing 4 ol

1) mslmsizitayalagldszuufiia (Location Based AR) 1unisldszuvresnissyyiifn
TusiaTearugUnsalsufidnana1iion (GPS module) vesgUnsailad euil i szuudiealusn
fesruuasinisUsssnanaifiouansiunsiineasaniudl (Location) i 1 Tngiinsvinuniugiuiey
wilatuiivainmats uiainnsdnwimudn ueundadulumsinsgsideyalasldszuuifailasu
R

Aufleudie Layar Application Fadulusunsufianuisagdeyasinaniuinasaled lne Layar fio Reality



U a o o a

202 | MsanseFwndedde U9 14 atui 2 nsngiau - Suneu 2567

Browser 71 ¥auvugUnsaisidnnseidndliany & sazvhmiaiidumdoudanansildlunisaunu
iomdumlavdeiineveserlsunsetng fiauanUmdu AR wianilsiSenin “Mobile Augmented Reality
Browser” TnsuansnantaslusUuuuaes 3 §f 1wy amnsnideniasuemiansdutidunioduems
fiogsou  dld TasASnsuennising q Megnsslnufiasfiauniiund aseiifldanmnsaenlnsdws
WdeInIBY 9 MK1UNEeY wilUsunsuazsmsttvesdiusing q idesmsasuunineouanua
asUled1 nsTiAszvideyalasldssuuiidn (Location Based AR) wuui 14 a1usaudy
Layar Application Qﬂﬁwmé’awﬁﬂmﬁﬁdw “See the World” ffu “See what you can’t see” #a131138)
\deusteszuuiaietnedumedidn TunsSenidemiignaounisusrinanaeguudumesiingnil inuanua
Fami1aegunsalind oufl vou{ld Tnsgunvuvesanuduaiuasudings §adu AR on the go

nlasuanufiealuninviesiieiuaziienfuagsisusemalunsAumanuivsesuaea

AWl 1 JUuvUMsuanswalngldszuufian (Location Based AR)
fiun: (Oleg Boiko, 2022)

2) msiaszvideyalasordesuamusedayanwalilunanlun1svineau (Marker Based AR)

Y Y

dwlngldaununeuinnesienisdeusianisldowieliinmduaim 3 38 Tugduuusig
nIounasenadudnumzues QR Code s niode 1Junisld Maker Tunnsuansua Tng Maker

anvaadugunmudedydnvel Wendesningunsalinisaununmiuruwennanduivzuanaiomn

o <

Advianui ldeenwuulidunn dedioindugvsuunisinauedldsuanudeunuiniiangvuuunils
2 o A | a2 ua a & N
wszilundnnsidedenmsufifuasazainlunisuindoniign
Tnedl Vidinoti 1 uneundiaduiildlunisasied eguuuudenana Ysznaulusae V-Director

Y o

& oy ° Y = LN ° 9 o v o ° Y ¢
Judassdmsudiaunde waz v-Payer \udagudmiugldnu @i5ew) wuzdmsuagunsal

'
a va Il

5835uszUUU UANTS Android uaz 10S uenani Sadudanardlunisdeuledanveninuaiuay
lanvasanuasuaiowdidiieiu lnswanaaesnunlugluuvdeujduiusivewiu aruau wasduda
Tarruniandiae Weilunmds arwed sulul 1des wieerainsideulesluduivladaig 9

(NATR JUNISAL wazAy, 2563, U. 79)



VU a o o

NEsesndeive 97 14 atiudl 2 nsngiew - Sumew 2567 | 203

o W

A 2 Uuuunsuansalaglizunmvisedtydnual (Marker Based AR)

o W 4

asulian malieseideyalaverdegunmmsedydnualidundnlunisineu (Marker based AR)

)

1 L4 A

thu fiytuuunaiiaueiildnmdydnual vie QR Code sifudonandumsdndsdeyars 4 Tnednuay
9915N15UsTIIaNE A @mnsainmdydnual wseludnivailaliandn Marker U1@8V0UNIUNRTINNG DY
Fanwdadnual vie Marker aunsaadisldies lidrazidun ity duain JPEG, GIF wie PNG
dlendesdunmdydnvalld fﬁ’ﬂﬂsLmiuﬁfﬂzLtamwamwmﬁ?\lmJ5'1ﬂgﬁumwﬁuﬁﬁ’@ﬁﬂmﬁﬁaxﬁau
sglundesiumiiaegunsaldidnnseiindvesyly

3) MsAnseiveyalagededng (Object Based AR) Weun1ugunsallianglagnisdes
W UTRg i Avun ndnn13v191uves Object Based AR Aoa$1a Code Liluing ssnoufioimes
Mniulfuoundiatudendludaingfidesns AazsAnamaiud dvuely Taefnisiaiuniug
funoundiatuiivainuas iissindesesueundinduludesssdewing q fagdsingeasziden

V3adoyavrasinguuIuIN

AW 3 JULUUNSWAnIALREe dE IAY (Object Based AR)
fia: (The intellify, 2020)



o A

204 | MsanseFundedde U9 14 atun 2 nsngiau - Suneu 2567

2 Yy o % a a & doy Y = o o
iuladn dnvavvesrnududsuasunsildnisuseuanaguan Jag nielusuunldou
Fufuszuuiiinvesdiied sasfaunsaldnuniugunsaldidnnseindindouiildniuarudaanis
lunnfinnia Feaenndeeiu Aadur udned (2548, u. 109-110) iauedn en15i38UN15a0Y

Al anwae g senusedudeouawiuly Snradnfaladreiunisiseusaliunues Inenannis

Y

= |

fanan anansaihundunseunamalumsnaunugiuuvesdensiiousild Wanmiodaaiuaing
A lalutsunnisiamseuideeufnwivesdiSeuls

Mniinanandrsiuasuldin weluladanuduaisasuamnsadiuunldidy 2 guuvu fe
pudnuagnsiausasmaiiaueiien fsnuduaiudduiiaenadestunmatansuidsaufng
Ao Maker Based AR 3o uasaaiunuuildnisuszananaguniw Wunsldnmdydnval
vide Maker inagiiousiuntindosesgunsalindeuiiliaoodsanivinunieuiivian lnewlendesiy
andyanuwalle @hi"diLmiuﬁ%uamwaﬂ’]wm’]ﬂmJi’]ﬂgﬂﬁ’yumuuﬁyuﬁ‘é’zyé’ﬂwaiﬁ'azﬁ'auagi
Tundossruntiaegunsaliud deanmdussaaiuiedldnisussunanaguam Yng violuwuy
Alderuswiussuuifiea arsfannsoldvukiugunsalindouiild uidnwugiunndrsegradiuldde

N

Ao sUnvumstiaueiemiinouland msvauresildlugausrasdiianetu Tnsuvuiildausay
AusEUUNinvesdWiea (Location Based AR) tnunzd1msuiuiuszgnadldlunisaunisiumis
nagfimansifundn drulugvuuvresnisiaszinmlngerdeTng iy (Object Based AR)
dulVludnuaizvesmsairsnmdrasaiteusslovilunislavandud Faisanuuuiil dn1suszanana
5UnM (Maker Based AR) flansnsathanysannsiftelfifiudonisisounisaeuls

WNIINTNUTT WUFIUNS 5 @158 vosdeaudnudil oni Asud1endsuasdudau

o '
O |

agiu Foweluladanuiduaiuaiulusuuuuilinisuszsananagunin vie Marker Based AR Faivang
fazthuuszgndldludnuusvesmaiFeudionuies iefauuarduaiuesdanuiuionluiimiddry
ysdsaufin osmnguuunninaueidomvounaluladil dauusndsaindedy q wsedSeu
awsniendoyamsaunaliuansnasenuildlunainnatsgiuuy damaluladanuduaiaasy
Tundveanindudenisdaniadoudennfnuilugaidlmidy Wunnidedadfideluguuvures
nslieesuteUsznouniniaa oulvn WausTulesie v u (Youtube), iy n (Facebook),
wiiadedidnnseiind (E-book) 59uis Google form ludnwuzresuulniauazinueeuladluzlwuy
Toasu wussaliludenisiFouimenueaiumaluladanuduaiuasy lnsidoniSousldny

Auaulavsednenmnisiseuivedwsiazunna asUsnglunmi 4



o

NEsEsdeITe U 14 atuil 2 nsngiew - funew 2567 | 205

Youtube/Focebook Jssumuy i Iunsdin e
u I b nulidaiumnlsznaunmadaulm Adavindiviwande

Huasswandunnasunduy
lawmasumen

e
¢ h

E-book ™ T
niaFedanneing “—.& ]
wanmnIend :‘- a; -
-

Online game
AmanszAUN1Hn
Tugthuummanlsl

p=. N
Google form e,
wiifnda / winmaany

wuuBRe M TTou]

i 4 sukuudeTiininUsenevasidluinannesuvesdeniseuimunues

dunalulaganuduasaasy

nszuruMsneuvesientsBeuifeauesinumaluladauduasaasy

Augmented Reality 1Junisdnnaluladuinausznitdanuisanundusiuazannuadiouass
ey Tnensldszuureniunuargunsalideudasng 4 1wy ulauvesmeufiumeiuiendas
voagunsaldidnnsedndlianefiiieatos FunTon (Craig, 2013, p. 40) 819fialu aigay) urnAzdud

wazANII9A 130991809 (2559, u. 41) lalsigagiduai eaiuesdUsenauueInseuIuNITNIIU

v
v A

domeluladarunduaiaadulivsil
1) Marker %38 Sensor \un3essneg dydnval wieguamiidvunly Feldidusuuisudio
fudsiiiulflugiudesya (Marker Database)
2) Vuuauvesronfiunes , ndeswesgunsaididnvsetindlfane viowiugunsaifiannsonsady
Sensor 14 9 dievmsiaTgan

3) Yauaneravasgunsaididnrsafindluguuuusing 9 Wevhnsuananm

M= :
E"!.E-I »> Q R =
fE T e
AR Code Webcam
L Tl T LLL
o
] A
L wlry
A et ]
LL \ \Databas’e,’
»> o @ o
oS d
Search Processing data

2N 5 nszUunsIiuveamalulaganuduasaasy



o A

206 | MsanseFwnaeIde U9 14 atuil 2 nsngiau - Suneu 2567

Mnamil 5 ansnesuienszuunsinuweanaluladanuiuatuatuli

1) MTIATIERAM (Image Analysis) Wudumaunisdum Marker 99naw 7ildainndas anndu
szuvIryMsAuAuaInguteya (Marker Database) Wiothan3ins1zsiguiuuyes Marker

2) MsfuAwuILEs 3 T3 (Pose Estimation) Y84 Marker Litevinn1suaniua

3) nszvIunsasideyaanluiaaauiia (3D Rendering) Fufunisiindeyaidrluluam
Tnguanaasenunluguuuuvesdosis 4

sz ahauesmaluladmuduataaiuiieiu agulfiunaamdnvosdemalulad
muduataaiy Aemsiaumaluladinauwelanuisnnuduaiazamuadiouaudde iy
FurovldLfuargUnsalldonsorng q 1wy Livueursufiamesviogunsaiduiiietes Fanmiadousse

% N

WuazkanmanuninIeneuiines niaslnsdAniletio vUATEMIEAN MSUNRUNTAILARINADY 9

'
a a o

TnsamaiiousseiusngTuasiiufduiusiugldlaviud vsludnwaziduandsandd awedoulmn

U

=

w3eovaniludenTidussenau Mellduegiuniseenuuvdeindesnisiiuanuasenuiludnuueln
\ieauewmaudeingUsraswvainisldiuluwsazUssiny
o v & o Y § a & o a o a Yo
ardudunsiteuiiuiamalulaganulusiasiulunsdanisGeuidauinu
donsidpuiiinudnduegaunndmiunisdnnisiouiivdwmudnuw msizdenisiseui
Wisuiaouasasilenivisdennununeseninediiun1sdnnsiseui vesaeulasyisey Jansussend
Twmalulagitrundunumlutuneureinssuiunsinnsiseui deaufnuidy fissuaiunsaaniy
nsAnwuniseundeninanlamenues lnedaeuiiunuimdAglunisiianuiasyssiliunanisisous

v ' g v oow ¢ o a =
GUENﬁdLiEJUN'WUﬁE]sU']QWUIHEULLUU@E]U‘I'@U mﬂiﬂﬂgiwauaaﬂumww 6



VU a o o

NEsEsndeiTe 97 14 atiudl 2 nsngiew - Sumew 2567 | 207

v '
v

YU

JiFouldsuaed (Lo 91ngaou i dadomvosundsuluudarasa tagludar (Lo
Usenaudae 2@ Ae damvesnissrydeiendldszuu Qudnidiaouazamnsonsinasuldd
dnsunulaldidndundouluudatne wazsnaiufie vaker sased AR vBsUNSEUS ey @

'
al

Y & aa v ] = v a o A v o &
anwaziluguninaesdin Auandrsiululuudazunden) lngldueundiadu v-payer lieidndailom

4

QUN 2

Tuuniseu

WIBElTUALNY (Scan) UNISEU (Maker Based AR) fREULBUNALATY V-player 1INAMEBEAILUTING
< a A o X P fa < a ¢ a o |
Junmnsmiiindu q isduan (dndeswingunsaididnvseindvesaundiadu V-player @94

whiu fiSeufsavannsauduiusiunmnsiinmaiiula)

4

UN 3

v

Hissuausaudunusiunmanudala lnen1sadn (cid lUdsnwaudifvaiiu Lite

¥
Y = A = °

Wihdiallevnludiusing q vesuniSeu muddutuneunuingludenisiseusauidasuseniuull

o 2 a

FapsusenaumeUssdundndif sasieazvidensaluil

dauil 1
fisvufnwinazyiianudlatnguszasanisiSous s
TUazdenvreeNINTTUMTENITUSEEIUNANSSBUS

dauil 2

gisudniunisfnyiilemvesunisey iieideuledgnisvin
A laLlomansediney

|
gun 3

{15 ounsIadoun1ug ANt lavenuleI91nnIsiin

U

LUUNAABUNS DL ULEINTA Wiausewiiumnudntaanitianily

uniseusesiu 9 1dulumugauszasaiingiusel

P o v & = van v o & =~ & a a
AN 6 ammmmilﬁslugwlﬂmaaLwﬂiuiaﬂmmL‘Uuﬁ]i\uai‘u

whanflunumlunsdanisiBeudenudnm



o A

208 | MsanseFIwnaeide U9 14 atui 2 nsngiau - Suneu 2567

Tngaruisaasvunuinvesasuazdnisow 31nnsiddeninifeusatonuesitumnalulad

pnudusssasulumsdnnisifeuddemudnw dwsinglumsned 1 JsfiseaziBunnall

A131901 1 unumaguaziinSeuanmsseuileglddenisseuimenuesihumalulaganudussesy

v P a vy
unumagiaztinieuannislddenisiseuidenules
’rumalulaganuduasassy

UNUNAG unumiinizeuy

22 q 7
v A

Juh 1 QUN 1

Anmunisiseudvesdisey Tunisidnldseuu wie  yhanudiladduauassuazBenvesuniseuru

DU B Fowaluladanuduasaasy
QPN 2 QPN 2

ANANNNTSISEUTVRNISEY Wenautarn uves  AnllunisAnyiilenivesuniseuitumalulagde

Seu dudowaluladenuduasaasy Ty anuduasaasy

e

susuuiulesoaulal

& o & o

Ui ui 3

UszillunanmsiSoudvesiseuinussuveeulal  asadeuAuianuinlaveweInues 9INn15Ih
wuunageuniIaluuingia Wudenalulagainy

Dussaasu luguuuununselivledesuladl

nmsUszgndlddemaluladanudustuaduiionissanisidouidenufng

walulagarnuduriaaiuanmsndundssgnaldlavsludugsfa masveadien nswided
vieandnduarodamiuving uiluuiuniagnanfmsimeluladanudustaaiudindunumma
nsfnw FedieldindudemsiFouiiiduyslevidmsuhanldsmfivaanssumsisounsasugaiagdy
Faouansaliifudeusznoumsasuluionieu vieeanaunudidunsligifousousldfonues
usna3eu lnglidndudesiafanssunisBoumsasulutaluaFouundldidudentu (il fgssal,
2558, u. 12-13) aztiuladn n1siwnaluladanuduasaasuunldsiudunisiSounisasy denaln
Aensmeuauswaziaiuadsszaumsainiadsusluguuuln SafFoumunsofiesshardlaidon
vosunmioulddetu iesandnmstiauaidemivarnnaisitwilslunszuaunisdanisdoud uas
fuhldiieuninmslddelugiuuuiin mseddudonssduliiAnosdausiudanim SnfaiFou
ansnsomuAsiommMaEsuldnudneamuemues TufumadsuifidudnaiumuuaniisesdiFou
Wuday ([@wus vsstusi, 2552)

Tnedonaideusienuesnumaluladauuriaatudy uenanazannsnadauiials

TunsiseuslitudSeuwds dearuluaiuasudunzaunsaadussdunalawasynussneliiuiiseu

Tnganizagnad wissuiaulasumalulad aouimas szl sninnbaiuwulAnwazle duda

U



o A

NIANIATINGLIIE VN 14 adud 2 nsngrey - Sunaw 2567 | 209

fudeanuduaiuasy fissueraindunuinmsiluAndesenadisasse wewaudmsunisldau

A v a [ YRY)

Tusudug seluls (3nwna sunyasd, 2558) GsnsfidiSeulsiFous dula uaznnassld Augmented
Reality Tnonsa envdaadulvigiSouinanuduinsdumalulad uazdaunsoud agii uyusinus
Aeafumeluladuszianilselulusuan

Mnteyad ldinauedeiy azieuliiiudsUsslovivesnslidemaluladauduais
l@Fun1ams@ne famnsadiunussgndsmdunisdanisiieunisasy W ewamnauiaudile
vou{i3ou wavinefiaad nsdmaluladunvszyndldnisnisdnudu deiieasidefslud oty
ﬁamﬁLﬂiwﬁﬁzymﬁLﬁm‘ﬁumﬂammmé’amaamiﬁaui \iosenuuukazimumaluladurlduitym
mansfne IAnyselomigegaundSouldogieuiad agdu Tunseenuuuuasimundonisidous
fonuewunaluladanuduaiuasulidvszansamiu sududeserdetuneunisdniuey
Aduszuuuagduuuunudaau Faazarunsmhdednanuyszgndldlufanssunisifounisaou

dienvieduasuanuinnudilaluusunnisdanisSeuidrudnwvesdiseuld
a o
dyunan199Y

wealuladanuduaiuasuiodudomalulagnanisd@nwifiausadanldvszneunsiseu
nsaeuii eWaiuImIeduaiuadug e laluviunnisdanisiseus depufnyives iy
19 esnniiugiune 5 a1se vesdenuAnwddnwazilenfasudianiiuazdudou Jsdonndas
fugduvumsuaniaveanalulaganuduaiuasy fauseadisdeduisuazaenunsnianssunis
a v & v £y & A = I3 a a o ° ¢ o a 1
Seouslanudetneiu uenaind dewmalulagarnuduaiuasudamnsadiluvssyndiunisisous

Yy a '

TusUuuvesulad FedidruthelifiFouandorunniousldediereiiios arnnisiiufduiussiiunim
nywiindidenlosludsdedaafideluguuuuvesnsiidesureussnounmadsuluariuivledsing
sadawuvinauazinuesuladluguuuteasy Tasyi3suamnsanuauienmieidenious
#udneninesmuies Sniannsadhdaundsuasnunuienildogalidesinludomesanud
wazaan dauandnsainnisseuluguuuuussersuazumssulusunsudndagUludnvusidunss
(Linear Program) 71813 suazlsiansomunuienivisidoniFoudldniuanuuandisszninayana

o w @

(i wynuel, 2563, U. 102) kazalededinvein1sinnisisunsaaulunnisalvedingatymilsa
sevIadi Huan wudinshiFsuasiuil neauinerduguassanenisdaninieunisasuld
wannnifaoudinaluladden1sisouygunuulnmi A awnsaaduairsussansamlunisigiFou
g nsvhanutilaaseddguesesdanumadsaulufi i unnd1sanduld Aozdawase

s ngseuluewaasialy



210 | MsanseFunaeide U9 14 atuil 2 nsngiau - Suneu 2567

LaNEN531989

Anntusi wanes. (2536). wAluladnisdnwaads. Ruviadedl 2). ngawme : madulanitaudn,
PANTUUNING .

Annthui waves. (2548). waluladuaznisdearsifionsdnw. ngama: qudvilsdouisgnainsol
UMY

Ty Nsessalas. (2563). AIUINMIEN15IANTSANwIlUgA Disruptive Change YafuImsan uAny.
AnvImansas un e aeidelys, 4(2), 126-139.

Tga wezdud wazSomily Ansad. (2559). Augmented Reality : lANFInlvidodAsnsiMIsN1sAnWY.
FANTIUNGNY, 34(2), 33-50.

fuiiames natui. (2563). sUnuumMsiauuasseuieaulatimensyuiunsianisanuivestindny

TANAT WINEIRETUAAIUgTUN. NIAIATAERTANS, 14(1), 80-99.

firun usidl. (2563). mramsmsaey : asAnIFiienssansyIuMsTouFITUSEaNEA .
(Farinaft 20). ngamme : ddnfiuiuiegmnasnsaiuminede,

Seyeyns ReASILE. (2560). maamnganisaeunuuaudussuasulunisiseulaeldaoiunisaldiaes

£% = v o [J

fhemaBeuian nmsdanssifteduaiuauansolunsindingivestinidoussduty
Jseudnwinewsiu. 2759750 FMaNT 9WIaInsalunIImeae, 45(1), 70-87.

5157 $auAansel uazvian wedaiv. (2559). laniafleusiaiinaeidulanauais lunagnanmnssunis
WA, 2755757580 5UALN59ANTT 61, 2(3), 97-114.

finus USvsntiui. (2552). Augmented Reality iialanmauaswnnndrsulanado. duduain
http://www.ebooks.in.th

et Sunssall, da1a gusny wasisaf naslnuad. (2563). Mmsimweundindunnuduaiaasuly
aRensldlanvimyunsal dwsuyupainsunninerdomealulagsivusnaaiiduavan. 275575075
AnwImans um1Inetagvinal, 20(2), 76-93.

Shuma suIYIA. (2558). Ffagﬁ?ymﬂ?yuj’ Taniadlounaulanass (Augmented Reality) 1399075934ae
173998, AUAUIIN http://secondsci.ipst.ac.th

il Tgnssal. (2554). Mm3euimenisasalaniailounaulanasa. 219515ANwImIanNT un1IneIae
145A35, 13(2), 119-128.

Tl fapsal. (2556). mseenuvviaziIFenISeuiAemalulaosauuinsasi =
Augmented reality. fiwailan : UM Ing1qeULIATS.

Fid Taassal. (2558). nITiAnIEe Augmented Reality #2glt/sunss Processing Uag OpenSpace3D.

N3N : dilniuiuiansaliminede.


http://www.ebooks.in.th/
http://secondsci.ipst.ac.th/

o

MsEnsaideiTe 99 14 atuil 2 nangias - funew 2567 | 211

Audinalulagdidinnseinduasmonianosuiani. (2559). 30 Years of NECTEC = 30 WAA 3 NA3TY
Wawilve mudde Mldase. Unusll : qudwealuladdidinnsedinduazaeuiiawmesuiend.

Oleg Boiko. (2022). Location Based AR. Retrieved from https://wear-studio.com/location-based-ar/

The intellify. (2020). Object Based AR. Retrieved from https://theintellify.com/object-detection-

based-ar-solution/


https://theintellify.com/object-detection-based-ar-solution/
https://theintellify.com/object-detection-based-ar-solution/

a o o a

212 | MsanseFwnaeide U9 14 atui 2 nsngiau - Suneu 2567



NTANIAIUNLIT U1 14 alun 2 nsngiaw - Sunaw 2567 | 213

dnn Audesnisanduiasuuannanaumineinsuyedlugadin
ad | @ v o W & A = = P
A0 FINAFA1INUVANUNNISANEIUTZaNRNWITININ
Situation, Needs and Developmental Guidelines for Human
Resource Development in the New Normal under Buengkan

Primary Educational Service Area Office

@ild Buaueu U, Viewn Usgauns 2, aund asnmsiuns
Saowanee Inthanom?’, Tatsana Prasantree?, Sumalee Sriputtarin®
23 g IR MU SUASITRIINASANYY AMEATANANT UMINESEUATNLY
22 Educational Administration and Development Program, Faculty of Education

Nakhon Phanom University

*Corresponding author; E-mail:  krutui.saowanee@gmail.com

Received 1 July 2024 Revised 24 November 2024
Accepted 6 December 2024 Available online 23 December 2024

UNANED

N s

npUszasALite 1) Anvianimdagluuasan miiielseasiuainsimuImsnelns

v
[

midoadadl
uyudlugaTindtlnl 2) Ussidiuanussanisdnfuresmsiaunmninensuywdlugaiiniting 3) wawn
wwIniawmSnensuywdlugadinitlul nqudvedne laud fuimsaniufinuiuazag daindridnay
waNufin1s@nvvszau@nudants In1sdnw 2565 S1uau 353 au Taedsnsduiuumaisduneu
wipsdlollumsife fsmwu 4 atu fe 1) wuuaeumuan ety Saarnudesuiaduriiy 98 2)
wuvABUATLAN RSz Temnmdeduiaduniniy 98 3) uuudunaiwuuilessaie dendd
Auannndoduieninindiy 1.00 uar 4) uwudssifiuamusngauwazanadullfveauuamans
fimninensuyuslugadinidlv Sardvdarwaenadondaioniinty 1.00 aBadld 1 Sovas
Aneds dudsauunpsgusasdvinsdndviuanudfguenudomssnduuuuyiuu

namsATenudn 1) anmilagiu Tneswegluszivinn anmwifisuszasd Tassimeglusziuanniign

' ' ¢ v

2) anwusen1ssluiAgainiirlaesau liun duanudavguuazaaefianuanIunITel funITIMNY

U

a a

wagiauinwelugatinitlug 3) wwanesiau 1) nsnusulaziauvinvelugaiindding gusms
Manusaniuukarduasuaduayuliyaainsiauiaues Wawaussaugaunalulagyuuuususy
soulau Iiiugeads 2) Anudavguiazaaasiinuaniunsaluiunmsinuaznseununsoulnd
Awdemeuagossia aldniiyanamiensuszasluguuuuesulat 3) msaeinusssussdnsuas

nsasaasevis nsaadmung wwnislunmsujifnuvesuesiinudenndesiuiiousinauduly


mailto:krutui.saowanee@gmail.com

o

214 | MsanseFwnaedde U9 14 atui 2 nsngiau - Suneu 2567

Tufienne 4) M3vszdiunagsenuran1saniuny guimsaisivuainaeinisusaduswiuyaains
atvayulitimsussidiuluzuuuvesulatniniu annsusediv nanmsUssdiuiunmeiannlaesaunuii 4

" 1Y) a a <, 1 9
ruwingadeglussiuinniian waelinudululsegluseduun
Arddsy: MIaInIneInsuyeY, eaTin3tlul, Audensndu

ABSTRACT

This research aims to: 1) examine the current and desired states of human resource
development in the new normal era; 2) assess the needs for human resource development in the
new normal era; and 3) develop guidelines for human resource development in the new normal
era. The sample group consisted of 353 educational administrators and teachers under the
jurisdiction of the Bueng Kan Primary Educational Service Area Office for the 2022 academic year,
selected through multi-stage sampling. The research instruments included four sets: 1) a current
state questionnaire with a reliability of .98, 2) a desired state questionnaire with a reliability of .98,
3) a structured interview with a content validity index of 1.00, and 4) an assessment form for the
appropriateness and feasibility of the human resource development guidelines in the new normal
era with a content validity index of 1.00. The statistics used included percentages, means, standard
deviations, and the Modified Priority Needs Index (PN, .gified)-

The research findings revealed that: 1) the overall current state is at a high level, while the
overall desired state is at the highest level; 2) the needs are higher than the overall value,
specifically in terms of flexibility and adaptability to situations, and planning and developing skills
in the new normal era; 3) the development guidelines are as follows: 1) Planning and skill
development in the new normal era - administrators should plan, design, and promote self-
development and enhance technological competencies through online training to keep up with
the times; 2) Flexibility and adaptability to situations - work processes should be adjusted to be
flexible and adaptable, enabling work from anywhere and anytime or conducting meetings online;
3) Creating organizational culture and networking - setting goals and working guidelines that align
with colleagues in a consistent direction; 4) Evaluating and reporting performance - administrators
should set evaluation criteria in collaboration with staff and support more online evaluations while
reducing traditional evaluations. The overall assessment of the development guidelines found

them to be highly appropriate and feasible.

Keywords: Human Resource Development, The New Normal, Needs Assessment
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ABSTRACT

The Purpose of this research were to 1) develop a simulation game based on problem-
based learning to enhance critical thinking of student teachers. 2) Study the effects of using
the simulation game based on problem-based learning to enhance critical thinking skills for student
teachers. The sample of the research was 30 undergraduate students in the Faculty of Humanities
and Social Sciences, majoring in Education Program in Dance Education at Bansomdejchaopraya
Rajabhat University, from 2nd semester of the 2023 academic year, by purposive sampling.
Research instruments were as follows: 1) Simulation Game Based on Problem-Based Learning
2) assessment form for the draft of the Simulation Game Based on Problem-Based Learning
3) critical thinking test 4) Questionnaire about student satisfaction on learning by using Simulation
Game Based on Problem-Based Learning. Statistics in data analysis were as follows: average,
standard deflection, and t-test.

The research finding revealed that: 1) the quality assessment of the simulation games
based on problem-based learning model, conducted by three experts, indicated that game
was at the highest level, 2) 2.1 post-learning critical thinking scores was significantly differed
from pre-learning scores at a statistically significant level of .05, and 2.2 students' satisfaction

in using simulation games was at the highest level.

Keywords: Simulation Game, Problem-Based Learning, Critical Thinking, Student Teachers,
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Abstract

This study aims to: 1) explore the demographic characteristics of ground staff
at Suvarnabhumi Airport; 2) investigate their English language communication competencies
in the workplace; 3) assess their operational efficiency; and 4) examine the relationship between
English communication competencies and operational efficiency. A quantitative research
methodology was employed, utilizing a questionnaire for data collection from a sample
of 400 ground staff selected through convenience sampling. Statistical analyses included mean,
percentage, frequency distribution, standard deviation, t-test, f-test (One-Way ANOVA),
and correlation coefficient. The findings reveal a strong positive correlation (88.4%) between
English communication competencies and operational efficiency. Specifically, English language
skills demonstrated the highest correlation with operational efficiency (82.0%),
followed by comprehension knowledge (79.5%), and service-oriented attributes (78.7%),
respectively. These correlations were statistically significant at the 0.05 level (Sig: 0.000).
Theoretical and Practical Implications: The study underscores the need for the development of
English language skills among ground staff. It is recommended that Suvarnabhumi Airport
implement targeted language training programs to enhance employees' communication

capabilities, thereby improving the overall quality of service provided by the airport.

Keywords: English Language Communication Competencies, Ground Staff, Operational Efficiency
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ABSTRACT

This research aims to: 1) Comparison of academic achievement of first year vocational
certificate students in hotel management who studied using peer-assisted learning before and after
studying. 2) Compare the academic achievement of first-year vocational certificate students
majoring in Hotel Management who learn through peer-assisted learning against the 80% criterion.
3) Study the satisfaction of first-year vocational certificate students majoring in Hotel Management
with peer-assisted learning. The sample group consists of first-year vocational certificate students
majoring in Hotel Management from Loeng Nok Tha Vocational College, Yasothon Province,
in the academic year 2023, totaling 40 students in one class. The sample was obtained using cluster
sampling. The research instruments used were three sets: 1) Peer-assisted learning lesson plans, 2)
Learning achievement tests, and 3) Satisfaction questionnaires. The statistics used include
percentage, mean, standard deviation, and hypothesis testing using a dependent t-test samples.

The research findings are as follows: 1) The post-learning academic achievement
in the Food and Beverage Service course of first-year vocational certificate students majoring
in Hotel Management was significantly higher than the pre-learning achievement at the .01 level.
2) The post-learning academic achievement in the Food and Beverage Service course of first-year
vocational certificate students majoring in Hotel Management was higher than the pre-learning
achievement and exceeded the 80% criterion. 3) The overall satisfaction with peer-assisted learning
in the Food and Beverage Service course of first-year vocational certificate students majoring

in Hotel Management was at a high level.

Keywords: Peer-assisted learning, academic achievement, satisfaction
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Abstract

In designing and developing a retail business curriculum in a changing era, there must be
information to support that starts with analyzing the needs of stakeholders such as the national
strategy, Thailand's national economic and social development plan, the Thailand Qualifications
Framework (TQF), the office of the Ministry of Higher Education, Science, Research, and Innovation,
the education institution’s strategy, graduate characteristics, academic and professional experts,
and entrepreneurs. In determining program learning outcomes (PLOs) and developing curriculum,
curriculum developers must thoroughly understand the curriculum context and understand various
situations that will occur both internally and externally that may affect the curriculum. Therefore,
curriculum developers must study and understand before entering the planning process, practicing,
and controlling. Also, in designing and developing a retail business curriculum in a changing era,
there is information as follows: 1) Degree and program name 2) Curriculum philosophy statement,
objectives, and learning outcome 3) Curriculum structure, courses, and credits 4) The learning
process 5) Readiness and potential of curriculum management 6) Qualifications of students 7)
Evaluation of academic performance and graduation criteria 8) Curriculum quality assurance and,

9) System and mechanism of curriculum development.

Keywords: Curriculum Development, Retail Business, Changing Era
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Uszaunsaliimieuiuunuynusenis (Businessplus, 2567)

@ Traditional Retail Models
® Traditional Trade 4\\ -\‘.
® E-commerce S T—— Retail Busi 2
® Hybird (Omni-Channel) hah DLSIESS

Model @ Niche Retail Models

® Discount Retail
® Pop-up Shop
® Subscription Boxes

@ Emerging Retail Models |¢_--

’

® Social Commerce
® Retail-as-a-Service (RaaS)

A 1 Tueagsnafuan
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Abstract

This research aims to study the Lakon Panthang creative method Phu Chana Siptit of Ajarn
Seree Vangnaitham through qualitative research by collecting information from printed
and electronic documents, relevant research, photographs, interviews and observations.

The results showed that the Lakon Panthang Phu Chana Siptit of Ajarn Seree Vangnaitham
was adapted from a historical novel by Khun Chote Praepan (Yakob) by Ajarn Seree Vangnaitham
has written and produced 56 chapters of Lakon Panthang Phu Chana Siptit. There are 3 elements
in the script play, which are: 1. the story 2. the plot 3. the theme of the story. Because this Lakon
panthang is a new dance drama genre. As a result, the process of creating work that different from
the original pattern of the Fine Arts Department, whether it be script plays, music instruments,
performers, costumes and setting. Which is one of the most successful dance drama of the Fine
Arts Department from the past to the present. Which can be seen from the Lakon Panthang titled
Phu Chana Siptit often returned to show. Which such popularity caused the number of tickets
to be insufficient to meet the demand. Causing to add many more shows. It is considered
an unprecedented phenomenon in the performance of Thai dramatic arts in the form of a Lakon

Panthang drama of the Fine Arts Department.

Keywords: Lakon Panthang , Phu Chana Siptit, Dance Drama
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Abstract

Research subject Guidelines for the adjustment and development of the marching band
for use in educational institutions. Objective is to study problems and obstacles for adjustment
and development. The marching band and to study the guidelines for the adjustment
and development of techniques for the adjustment of the marching band for use in schools
during August 2019 to February 2020 study from the field With the research tool, observational
interview questionnaire, a set of guidelines for adjusting and developing techniques for adjusting
the marching band to use in educational institutions The statistics of mean (X), pre-post score
and standard deviation (S.D.) were used to present the research results in a tabular analysis.

The result of the research shows that:

1. Problems and obstacles in the adjustment and development of the marching band
consisted of 3 factors from the learners. Factors from the duration and environmental factors
had a great effect on the adjustment and development of the marching band in the school.

2. Guidelines for the adjustment and development of marching band adjustment
techniques to use in educational institutions consist of 4 phases: 1) preparation phase
2) basic adjustment phase 3) development adjustment phase and 4) results from use of analysis
from Pre- Test and Post- Test found that Pre-Test had little improvement in learners (X = 2.30,
S.D. = 0.88) and Post-Test has developed the learner at a high level (X = 3.52, S.D. = 0.70)
It can be concluded that the learner has a high level of development. Analysis from observations
found that the understanding of the role of the instrument in each instrument developed the

basic skills faster. Have an active behavior in participating in activities
Keywords: Guidelines, Adjust and Develop, Marching Band, Educational Institutions
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