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ABSTRACT

The objectives of this research were 1) to study the causal factors influencing
generation Y employee’s retention of medium enterprise in the commercial segment in the
north-east of Thailand, 2) to develop a model of causal factors influencing generation Y
employee’s retention of medium enterprise in the commercial segment in the north-east of
Thailand, and 3) to study the consistency of the hypothesized causal relationship model with
empirical data. The target population is entrepreneurs, managers and employees of medium
enterprise in the commercial segment in the north-east of Thailand. The number of medium-
sized business organizations in the commercial sector amounted to 838. A sample of 600 people
from Multi-Stage Sampling. The statistics used in the study and data analysis of this research
consisted of descriptive statistics to find the frequency distribution, percentage, to analyze the
condition of the respondents. along with the Exploratory Factor Analysis and the analysis of the
structural equation model consisting of measurement model analysis and structural model
analysis to find the consistency of the structural equation model with empirical data.

The research results showed that 1) The research results showed that 1) the average
of the human resource management factors was at a high level (mean = 3.87), the mean of
organizational factors was at a high level (mean = 4.16), and the mean of retaining Generation Y
personnel was at a high level (mean = 4.12), 2) The model of human resource management
factor is consistent with empirical data with Chi-square = 2291.583, df = 831, p = 0.000, Chi-
square/df = 2.758, CFl = 0.915, GFI = 0.864, AGFI = 823, SRMR = 0.009, RMSEA = 0.053, The model
of organizational factors is consistent with empirical data with Chi-square = 544.594, df = 169, p =
0.000, Chi-square/df = 3.222, CFl = 0.955, GFI = 0.932, AGFI = 0.907, SRMR = 0.015, RMSEA = 0.060
and the model of Generation Y personnel retention factors is consistent with empirical data with
Chi-square = 70.540, df = 25, p = 0.000, Chi-square/df = 2.822, CFl = 0.999, GFI = 0.978, AGFI =
0.952, SRMR = 0.005, RMSEA = 0.054 and 3) Human resource management has a direct influence
on generation Y employee’s retention of medium enterprise in the commercial segment in the
north-east of Thailand, with the influence size was 3.3.376 and statistically significant level at the
.001, organizational factors has a direct influence on generation Y employee’s retention of
medium enterprise in the commercial segment in the north-east of Thailand , with the influence

size was 3.269 and statistically significant level at the .001.

Keywords: Casual Factor, Employee’s Retention, Medium Enterprise in the Commercial Segment
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Chi-square = 1526.116, df = 50, p = 0.00, Chi-square/df = 30.52, CFl = 0.968, GFI
= 0.937, AGFI = 0.990, SRMR = 0.063, RMSEA = 0.002

UMW 2 nan1sfinwAnugennfeINaunduatlAaANUFNTUSIBE LR LALATIY



133

NIANIATINREITY U 13 adud 2 nsngreu - SuAL 2566
|

NANIINAFBUANNAFIUNTIVY
IMNNANITIATILVBNENANWAT BVTNamedeuuazdvinasluluealds anm vedady
WB9ane NRENTNE 6oN13815IYARINTLAULLBLITUINEYDIBIANTTINITUIANANIANI AT LA

q q
= =y

nzfuoen Boanileiilonsivaoudninanianss Svdwansdon uardvEnasINAIY NseULLIAATILITY
afatufurosyaids Ussdnd du anunsedinants asigiinaisedl 4.25-4.26  wnasunisvaaey
aunfigiu feeandenseluil

Hy: MsUImminensuyudidvinalagasiienissisiyaansiauiuelsiunevesesing
3309 AuIAnaenIANIsAlunIAngJusenideamile WUl NMUTMSNSNeInIuLEEiEnsnalaunsse
n155139YAATNT LauLLBLsTUNEYBIBIANIIAATUIANANINIAN A luAnE Tusenidsamile vula
Svdwawiniu 3.376 agnail deddymadfiszdu 001 dadu nansiedulumuanuigiuiiaely

Hy  Uadeduesdns T8vdnalagnseienississynansiauluelsiueYe0Ansgsne
YIANA1N MAnsAlunaniueenideunile wud Yadeduesdnsiisnsnalnenseian1ss1saunains
uWelsTuNEYeY B3dNIgIRTIUIANANIAANISATlY nAnzTuseniBeanie wuiadvnawiiiy 3.269

atiivddyneadifviszdu 001 Ay nan1s3dedulunuaunfgiuniaali
afusEHa

HANTIATIETBYa el HaduiifiavsnanisiissyrainsiauiuelsiunevesesdinsgiaruInnans
mamsélunmensTusenidsanilonswuauuiguuasdulunuausfisninly Inefitedefinadenis
SrseypanslauLBLTuNEYetesAnsTIRsTANaNs A lunAns Tusenidsaniieldun

1. MsuImsminensuyweidvinalagnsaionissnsiyaainsiauluelstunevesesinsssie
yunnansnIansdluniansfusonidsanie Aduruiidesinmnesdnslainnsnsunuuasiaun
o1dnnseuiinfazilinisdndugshaduldednadissuu uenaniyamnsfiasAnauiianelaidesan
nsisfianisnsinuvesnuesitazdululuwuimislng velouu foavdiiludumisesing 4
waniudasidumnaivlavesordnnsnuegisls Swaenedoafunuiteuss Bratton and Gold
(2017) #lFna1rdn ManausuLaziaueIwnnsnuifezdaglinisdudunisaunssuiunsnigly
ssdnniululdenusiudesnyamnsiaufionels e wufiamsinuesasdly

uenanil msdsidiuyaansiitewmurinuefiludunidsiiviilinisuimminensuyudisvina
Tngnsarion1sdrsayaanslauuelstuNEveIesdAnsgsisvwIAnaN A lunany Tusenideanie
Huuilfidesanmny n1sUssiliuyseansnmlunisinnuvesunaIngagdenisiruneg19tnia
Wuuleue Téumsgiu awnsainninud anwaansa sinwe uazauantsianfiisafunisiauls
arulUsdlauazoensy Walondliifdufededdulmiuossoudu Sniudlaiaiafunisusudu
udwoaimsfanunaveamsussdiudionsnaeuinanisUssdiulddeWiAnuadnseddls iwu Heudy
doududou mafmuiaues mnesdnsduiunislédd yaansasifedaunsgiedesulunisvau
yamnsifionauissavesnisufsinuewmy vauiieunniesiiinduvesau yransazldthiendeing
9 wianitluudly wazshnswaunues SsdenandosiuuuinuAnues Armstrong and Taylor (2020) 7
Telfiondn msussdiuussansamwlunmsvhanuindunssuaunisidussuulunsuuugessansam
vospsAnslnsm LSz AnEnmaasyarakay iy lUAMslaTunadnsindulasmehanudlauas
Fan1suszansamniglunseuinnasiulinadimneuinsgiuestesmuadiuanuaiunsn lne
nssvnelnesinvesmMsUsziiuUssansamlumsiauiife asiamsssudifiuszansnmgsdsyana
wansmudanuiuiaveulunsuiulssmsvihanueeseiiles



134

NIANIATINREITY U 13 adud 2 nsngreu - SuAL 2566
|

2. Uadusuesdns Tdvdnalagnsaonisdrsayrainsiouiusistueetesdnsgsisuuianans
manmsilumanziusenidsanie wuin meviaulussdnsmndadefiieadostunisvianusening
yransluluded wu mevihauduiin msfededeans anuduiusuesypains Wululufiameifud
gouazneliiAnnnuauiemypaInsuazutLeuIdoNdsHaRaNTE1TIYAAINTANLINGY Tedenn deaiiy
WWIALAAYEY Toban &  Sjahruddin (2016) waz Saha (2016) Aildinanain nsvieududiugaelss
yaansamsaliaudauie livinliAnanudaudiseninemndn vouuluiedetunagiu 1ilafis
Whvsneuazfianneiiinazasly waggeuviliyaainsesinazegvnailuiinnuseluiFes

uennil nefiiiia dedsnasteaufienelavesynanns mnaadnslafiguindin iuseendlunis
v udinaufn Ssended donasriliynanslussdnsiinnuiduidenisinalussdnsiu fi
Toban & Sjahruddin (2016) wag Entebang & Harrison (2019) lina1331 anazdilasuniseensuindu
shiuimdeundndmsumsivasuulasUssavsanmnsianunazaud 3 aveeadng muﬁwmﬁﬁﬂmﬁ
msadeussduaala manssdunatyg Hroufiusziudnnzvesyaansléitedudaym 3 %awummz
ansnAsunlasinuni armide uazAdsuvesyaaing nisfuliiaimanuiifide uenaind vuide
YosunIvnshiuansliiiuindanuduiudifauinseninguuuuanuduiihuazauldlaluesinsves
yaans wenaniiguuuuarduiihdadonlestuanufianelalunuveamingu UssAndnavesosdng
WAL IMUTTTY

anwndeslunisiaudsadiennuidnvesynans uiuouiinisfiesdnsiiniseenuuunis
yhasidludunienin uardnuazauiia wu Fesinnuiviuasie Uaesluss Uasasde suuuunisvhay
fiBangu Asinag wantaglineliyrainaiinaueien duuouin anueieaazdsmadonisityaaing
szdndulaagvieliiogiuasAnsdnsiolu dsil Ayoko & Ashkanasy (2019) Iffifiun1sidonazagzuin
Brshauvesypanslussdinsdsunladivegrannduiuwamanauiammamelulad Tan
A¥mid nMswdsuuvamiaszuinsenans uazanudesnisedsededunisaiisassduazudedy
danedeuvieanmlunmhaulussdnafudshdguasiinsiasuilasegnasnia 19y n15eenuuy
anufivinauenadmaenadndvosesAnsiazynaing anmnnsviauiifinnuaugasevinanuiudie
A anuduitusseriafiousinau Awandeunisnenimaulfy 1518 osemns feni Ay
aeafeluiivu afildudiuaedonlunisinuiiegdaelian msdeasiiday msvhaususuity
AuRnadisassAfiaty wagnsiiduianveminauiigaty arufamelaseanuduegiidsmade
Usgansanuaznsinwninay

JaLduBLu

a

MnsansAnudedoisannaiidninasonissnssyaainsiauluels i 18909An 5N
nanan1ansAluniang Tusenideunie deditadelunsAnwiadsd 8 3 Jade Wun Jadenisuims
ninensuywd Jadueadng uasdadunssissynainsiauueisiune wui Yadedunmsuimanineins
uywduaradeiuesdnsiidvinalasnssdenssisyaainsiauluelstuneveednIgIRaTLIANaIATA
nsflunangfusenidsamie shliyaainsiauuelsiuneiaufimelasoosdng uazesdnsiamnsa
nmssTsIyAmnauBItuTevesasdnslilE Tulideiauouuslunisinms dail

Ligueliosdnslainie) competency wUssgndldiuladesunisuimsninensuyee wu Tu
msdanlinzaniunussls Competency fodudumilsiiaztisiiansanldin yaradiazidrumia
Tudnuntssingg asaelinaaut® A1ug Auaunse wazaussauredials seaulwuisasmuivauiy

AILNUSIUTLY 1150 N15UTEIUYARINTIIENAWITINYE N15AULALAENITHMUIYDID1TN U



135

NIANIATINREITY U 13 adud 2 nsngreu - SuAL 2566
|

Competency Losaztdulndasilathoimuaiiananudosnislunisiineusiamiyaainsudazauiile
nsvheuegsiivsyansam insednasguliiiidutyrldiayaansutazauiuindieuamnsonie
nwzilufivawnisinule wsedwansesouludiule dudusesimuiedisls Wunisdreivuadia
yamsitanyaansldasadmnenndsiu 8nva Competency azdheshldyaannsiosanunsanuiis
uds - grdeudifieg uazanunsamsuiwinueAdududmiunues iliyaainsansaimuvielrsos
putoslsinfoudinfudiumislu FaudusuityaainsdonaziAnairunela nasle
ANMBULNY (compensation)

2.Lauaiﬁaﬂﬁnﬂﬁmmﬁwﬁzyﬁ’uﬂaqmé‘lumw%mﬁmms?ﬂmé’au Lﬁaqmﬂ{]ﬁaﬁﬁmméﬁm
othannlumsassanufisnelalfAstutuyaains wuluiligdu  Green environment  Huuswifiudl
ddryognade Jadedunuiiaideluiivihau mﬁﬁmmﬁﬂﬁzy’luwﬁuﬁqamn Tny91998in1350UTIALA
wiinauihsulduvsgauuuldy n1sdauseninaiuaisnuvedds wavunsnisnsdnliglivanegay
wSumsvihanulilusgansam iaanuidnnelaluesdns

3 falitaduniiavinasion1sdrssyrainsaueistunednun Sadumeisiduazdosdinising
isnslaefideiaueuusUssiuiiazhlu@nwse enfilvu msAnviulouiemaasugiamaniaigidma
foN1sSITIyAIINSIaULBLSTUNEBIRsANsTIAITLIANANINAMSA TuMARy Tusenidsanile s

LONENT81984

n338IMS guinva waraR UstAvdsgaus. (2544). wIwwImnTNIEINeINITIvE. n3am: U3
oath wiuRa S,

NTA A3I9ITIE. (2558). NI5UTMITNNEINTULEE. n3evna: Towdeualnd.

quiR UseAvissaus. (2540) suduisnsivenaseumans. (Rusiadadl 11). ngamwa: Uisilosih
WauRa 0.

drinauduaSidaviavunanansiazunngay. (2563n). TR UsENaUNITTINMINTE M. Fufi 25
UnIIAU 2564, 910
https://app.powerbi.com/view?r=eyJrljoiOTM2NWQwWMzAtNDQANYOOM2ZiL ThjNzEtZjczNG
Q5YMQ3MjUzliwidCl6ImExZmZjMjhhLTEZZmMENDhiMCOSNGRmMLWYyYWIYOGUWNWNhNSI
sIMMIOJEWfQ==

Arar, K, & Avidov-Ungar, O. (2020). Superintendents’ perception of their role and their
professional development in an era of changing organizational environment. Leadership
and Policy in Schools, 19(3), 462-476.

Armstrong, M., & Taylor, S. (2020). Armstrong's handbook of human resource management
practice. (15" edition). New York: KoganPage.

Ayoko, O. B., & Ashkanasy, N. M. (Eds.). (2019). Organizational Behaviour and the Physical
Environment. New York: Routledge.

Bratton, J., & Gold, J. (2017). Human resource management: theory and practice. (2" edition).
Great Britain: Palgrave.

Collings, D. G., Wood, G. T., & Szamosi, L. T. (2018). Human resource management: A critical
approach. New York: Routledge.

Entebang, H., & Harrison, R. T. (2019). Corporate Entrepreneurship Performance: Findings From
Government-Linked Companies in Malaysia. Journal of Public Administration and
Governance, 9(4), 248-264.



136
NIANIATINREITY U 13 adud 2 nsngreu - SuAL 2566

Forgacs-Fabian, S. (2021). Retention of Millennials in the Voluntary Sector: How Can Organizations
Not Only Engage but Also Retain This Emerging Generation?, in New Horizons in Business
and Management Studies. Conference Proceedings. Corvinus University of Budapest, pp.
75-87

Gharib, M. N., Kahwaiji, A. T., & Elrasheed, M. O. (2017). Factors affecting staff retention strategies
used in private Syrian companies during the crisis. International Review of Management
and Marketing, 7(2), 202-206.

Hair, J., Black, B., Babin, B., Anderson, R. and Tatham, R. (2006). Multivariate data analysis. (6th
ed.). New Jesey: Prentic-Hall.

Manogharan, M. W., Thivaharan, T., & Rahman, R. A. (2018). Academic Staff Retention in Private
Higher Education Institute--Case Study of Private Colleges in Kuala Lumpur. International
Journal of Higher Education, 7(3), p.52-78.

Oludayo, O. A, Falola, H. O., Obianuju, A., & Demilade, F. (2018). WORK-LIFE BALANCE INITIATIVE
AS A PREDICTOR OF EMPLOYEESBEHAVIOURAL OUTCOMES. Academy of Strategic
Management Journal, 17(1), 1-17.

QO’riordan, J. (2017). The practice of human resource management. N.P.: State of the Public
Service Series.

Saha, R. (2016). Factors influencing  organizational  commitment-research  and
lessons. Management Research and Practice, 8(3), 36-48.

Schroth, H. (2019). Are you ready for gen Z in the workplace?. California Management
Review, 61(3), 5-18.

Storey, J. (2016). A Handbook of Human resource management. (10" edition). United Kingdom:
Edward Elgar Publishing Limited

Toban, C, & Sjahruddin, H. (2016). The antecedent and consequence of Organizational
Commitment and Job Satisfaction. Journal of Business and Management Sciences, 4(2),
26-33.

Wakabi, B. M. (2016). Leadership style and staff retention in organizations. International Journal of
Science and Research, 5(1), p. 412-416.



