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ABSTRACT

This article aims to develop a conceptual framework for conflict management in the digital
era to enhance team performance efficiency, based on a review of international academic literature.
The proposed framework consists of 1) Causal Factor Technological learning capability influencing
conflict management in the digital era. 2) Mediating Variables Digital platform communication
mediating the relationship between technological learning capability and conflict management and
team spirit mediating the relationship between conflict management and team performance
efficiency. 3) Outcome Team performance efficiency resulting from conflict management. This
framework offers a foundation for future empirical research and provides practical guidelines for
organizations to adapt their conflict management strategies in an era of technological change, thereby

maximizing organizational benefits.

Keywords: Conflict Management, Conflict In The Digital Age, Technological Learning, Performance
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TuilagUunad suudawnaneluladegesndalddemansznusonainnisinuuagiam
Famnuiamelmlg lun1ssanisanuduiuswazaudaudinieluesdns (Dublenkova, Anoshin &
Sokolovskaia, 2022; Aleinikov et al., 2017; Sergeeva et al., 2020) wii71LA3 peiled oansAsvanaz sy Uy
asaumAszgniiunysegndldegsunsnaneiiedaaiunisvinusiudu annuliassesiu waziiia
Uszansnnnsd oanswiuulouneveesans (Jameson & Hannah, 2022; Zivkovie & Ilic, 2023) e s
Unngliyvuazanududeulunisianmsanudaudaiiuandisluainidy wu msfeasiianainuudedny
ooulatl (Bhattacharya et al, 2024) M3vneiauntwilunisdeansvinlignianudeyaiinldie (venter,
2019) FudpsionFounmenisdaniseudaudsuuudaiueniliamnsoiuietulsadumarillfoged
Uszansnmdndely luvaisifenfuunamiosuiifinisinanldlunisdeansszrirantdnaulunmsvhaunely
93An38E19 Slack uag Microsoft Teams Wugudnasmsvhanuduiiniiviuadi lifieseliannsadeans
fusinuter uidiaunsoudsulng danisusen uasiiedesiofdulssloniBnvarnuans (Ferguson
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wifadlunumiBaundeniswaukanasuadamseuduiiuegaflteddy Tnodwalnenseona
UszAnsamuesily (Team Performance) wasanuiisnelavesandnudazay 1uddeldiiuginnsdanis
msnuduiinfifsiufnsnasunisyhou n1sdeassminens LLa3maaﬁuaw%nﬁ’mmzﬁuﬁumam%ﬂ
davswanamemssarnedenlunsifiussiuanuiiaelavesaundnluiin Tnglanizegadsiiunisan
arudaudslueu (Dimas et al, 2023) fafu ufiawnsadanissudetaudsnieluldogamnunzan
Fanarfiussernanisieufiadieassd aundndvimuaffisdenisviausaudu uasindndyaiuvesnis
vianuudiu (Team Spirit) fiduuds (Basosul, 2020) AnudniavesiiualilldSanafivsnnsadnivosem
fussquimmneninu wifimuienuiangniuuazanufioelalunssuiunishaussiuresandndae
Tunansstudu Adham (2023) IddlAuIAMutaudsilildsunisudloamisailugnisanusegsla
aruianelafianas AruaSoafiiiudu warnannindianas @ wnnlildSunisdanisedamanzan
anudaudaaunsouiuvanslugdymieussivhatsanuaindvesinagilugnadnéilafisszasd
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yiliAnsuuuautauauagauiimelunsdanisiuandnsluanidy fen1s@nvuiedfuussiiu

o @

A5IANTSANUTALE I URDNS AT UWUaIanalulada U8t inLasAadn1snSANEILALLAL

€

Y ]

INAMUAIAYLALAINYINIEYDINTTIANTANUTARE Slug AR AR A na1tu1unAuil

TR UszasAnanlunIslauanNIoURUIAALT N Y] (Theoretical Framework) Wi aviA1uLd11ad938

q

' [ 1 o @

ALBNSNAMDNITIANITANUTALGIWALHATNEANLU TnetanizagedaluuSunimaluladiunuind gy

o

nssukuIAnTAsNsNeAUsEnaudAty lauwd anuauisalunisifeugnalulagvesynains

(Technological Learning Capability) n158 eansuiuunanesuidwa (Digital Communication Platform)

a

wazdniaravesnsiauduiy dedrudutadenainiiazdnanelsz@nsninnisvitauvesity

Tuvin Bﬁ?jﬂ NNSLEUBNTBULLIAATLARTUIINATINUNIUITIUATTY LL‘U'U‘U‘JSGMﬂ’]if\ﬂﬂ’J’]iﬁ’ﬁeJ‘lﬂﬂ’l'i‘u’]u’]‘lﬂa

' ' ' o
= v

Ingdn1sivuamduduiiieateseg1edaau i elilauidsesAninus iiuadowavasauagy el
nsaunwAnIauTuiwiinsdunnguddydmsunsfinuidedseindlueneansely

1Y

nnUszesA

W BLAUBNTBULLIAAT MUl T oS ueUaduidsanmeg Jaduunsniasnadnivean1sinng

a o

Anudaudslugafdviandmaneusednsannisvhnuduiinierlufnuidsussdndlueuian
ABANTUNMINUNIUITIUNTTU

UNAINLBIAENITNUNIUITIUNTITU LIOTIVUTIN dUATI¥ ULagdiasieiasdausNiietes

funisdnnisanudaudilugafdvia Jadeideanne Jadeunsn waznadndnauszdninmnisvihauiuiiy

q
v

Tnefivunaun1satdunIsnad



Y1 118

@ @

NIASATILIREIRY UN 15 atudl 1 unieu - Tquieu 2568

: %

1. nsmvueveue §338lanMunveulunvaenIsnunIuIsIUnssuliaseunquuuIAanan

Mgtos loun nsdansanudaudslugandia (Conflict Management in the Digital Era) Aanuaninsaty

n13ssusnIamalulad (Technological Learning Capability) 158 eansHuLNanWesuAa (Digital

a

Communication Platform) 3aigyaraunisvhaududia (Teamwork Spirit)

2. fddyildlunsduduusenaudiemniusinge sudsmidanumnslndifssiu uay
filieades wu technological learning capability, conflict management in the digital era, digital
communication platform, teamwork spirit, digital conflict, technology adoption, virtual team
communication, team cohesion, team effectiveness W

3. MmydvAudeya duduniAdeuazunanuivinsaliumsiiugiudeyadidnnsedndudn laua

Scopus, Web of Science, Google Scholar, Emerald Insight, IEEE Xplore, ScienceDirect Wudu
4. madenteya Wendeyaniffiunluisansivin1sseAunumANNIUNITRATNIALEMTIANA
UNANUARRNNWILYI9TE oA 15 VKU unanuNdausileningitealnensanuinUsuanfifne
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Beusednuiddny Wn1slaseniiilom (Content Analysis) tiednanldiiedangudeya duasgsiuuiAnndn
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Wﬂ’ﬂmumﬂlﬂﬁfuﬂﬁf\]‘”mﬂ'}iaﬂwqﬂﬁm (Modlinski, Fortuna, & Roznowski, 2022; Osama, 2022)
Taslawzmslimaluladéneanuazmnlumsdoasmelussdng [Welendlsiilonasiutemunouiiay
noundushliinisd eansfiannusouneunindu uin1sdeansdaesuiuunisdstonnuiiisseg1aien
ovneliAnnsAmiRanamauannsnthlugnsdeasiidaudaguuseldl (Larraur & Kahl, 2013) fu3ms
asAnslugaRdviadsdeslinnuiviulunsdamsanudauds esanesdnslutiagtiudesususliiusedy
nswasuulammanaluladffaundunatn msianisaudaudsilimnzanlugafdaeiadsnals
aadnsinisvrasnisiulnvasanuinmviinle uazdesUsvaudymanudaudiiiiedasiudesidn 1ian

aulsEIM nwemeRInaliiieame Anulasasenislaiuasuazdu 9 (Oralhan & Sarigil, 2022; Kiitam,

McLay, & Pilli, 2016)
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Tunisudledgmdefinm ansziuanudauds uazifinuszansamlunisioans Tnednsdanisegradu
szyuiiafunisadrsenudilesiufulussdng iesnwussandnmuazussgdlovesninalussdns
(Paliszkiewicz & Dongul, 2022; Dublenkova, Anoshin, & Sokolovskaia, 2021; Zivkovi¢ & Ili¢, 2023;
Thakore, 2013)
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Auimsesrnsdnduazdesadrsaninwindenilnzanlunisiseus (Wang & Torisi-Steele, 2023) audia
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Yoantinau e laiusasuiloannwindeufiiudsunlasmanaluladlanognauvungau (Gethe & Hulage,
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2020) Twvauzifeatuanuannsalunisiseuifdmansenuegadideddgsenisdnnisarudaudnigly
03Ans lngdiwdaaiuanmuindaslunsdnnsanudandegadiassd wuiazjaduinisudly
anudaudauiissedruier msieuivesesdnsdslinnuddysdonisusudmveminau dreuyuus
Tunswalumnudnwda e?fwzsu'qaLﬁuﬂsxﬁw%mwmadaqﬁﬂﬂuﬁwﬁqm (vildiz, 2021)
nmsnumITIunsadlunsasuud wenadldliasmneresruamsolunsSous
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ANNEINIIvIRLIEILATDsAns TaslinssuaunisiBous 1wu msiineusy msyansuandsuaug uay
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Masuwlaslusgrenaiiodasgrediuse@nsain (Wang & Torrisi-Steele, 2023; Haas et al., 2022; Gethe

& Hulage, 2020; lacono & Nagano, 2019; Tarighi et al., 2022)
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v

& Neelam, 2023; Lisbona et al., 2020) muﬁamiv‘m’mﬂuﬁmé’nLfJuUSzL AUN QU?%?‘E@@QWWUQQQLW?’IWﬂ’]i
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mmmﬂu‘vmLﬂuaqmﬂmiuamwLmaamﬂ%U%auﬂuaqaiﬂﬂuadam SofAfianumannvanenieTausssu
v‘iﬂﬁpﬁﬂwﬁaqa%ﬁﬁuﬁimmtﬁiu finlindadafunasiu wariinuduiiefnuonandniseuduiiugd
dutigernstumssulieniunigingannaasegia (Dumenu et al., 2019)
Mnmsnumssanssulunsasund wenuilaldarumneyssansaimmsiaududiy
iwaneds Usvdvsnmuassadnslnemuiiannsodisaldfenguanndnfidumhenuiiugudmivesdng
AfinsviAanssuswdy fnsfendstusagdy Snsheouiodminesuiunseunquisfifsig 4
Wy Ausandle n1sdeans nsUszauaIL nsTansaudands Wudu saudaninwindeulagsa
yosesAnszamdetantsvhauduiiu uazanudeinisvesesdnsnundaraniunisal dlugnisiia
UszAns AnLazduLaa ounudusalngsiuuee9Ang (Wang, 2023; Nadtochiy et al., 2022; Anekwe,
Patience, & Akaegbobi, 2021; Khan, 2023; Bisbey & Salas, 2019)
n1sdansaudaudslugaadiaddniwaneuszdniamnsyhauduiiy feuideluasais
mmmalé’aﬁfumguummmﬁmﬁﬂizﬂauﬁw mATeFesnsflneusumsdanisanudauddunisviian
Wudinwagnsinudladedaudswunuusiassnierauialig #an15398nuI1 A1SRNBUIUNITIANNS
audaudslunsrhauduiiviulunanvivuelng wliingeudanudulslunisdanisanudawds
atafliuddun19ada (Agerawal & Magana, 2024) $aufauideiesunumeeanisdanisaudaudouasy
nstasuasednenImmsdninelufiniaiouass nan193denudn nsdnn1sanudaLdlunuImdfgy
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TuunewiaueUssifiuiiddny f fie NsfeansiiuwnantesuAdva eswinmsdeansiuunanvlesuiiva
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Moles et al., 2023; Paliszkiewicz & Dongtil, 2022; Kilingarslan & Efeoslu, 2022) ﬁwmamaﬁﬂﬁnmﬁwﬁu
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Ametowobla & Kirchner, 2023; Rozghon, 2023; Gorbachuk et al., 2022)
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