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ABSTRACT

This research aims to 1) examine the readiness in terms of core competencies among
aviation personnel, 2) investigate their development needs, 3) explore approaches for personnel
development, and 4) study the relationship among core competency readiness (knowledge, skills,
and attributes), development needs (training, education, and development), and approaches to
personnel development. A quantitative research methodology was employed. Data were collected
using questionnaires from 303 aviation personnel at Suvarnabhumi Airport. Statistical tools used for
data analysis included mean, percentage, frequency distribution, and correlation coefficient.
The research findings revealed that 1) the overall level of readiness in core competencies was high,
with the highest aspect being personal attributes, followed by skills and knowledge; 2) the overall
level of development needs was high, with the highest being development, followed by training
and education 3) the overall level of development approaches was high, emphasizing development
needs, training, and education; and 4) there were positive correlations between personnel
development approaches and both development needs and core competency readiness, with
statistical significance at the 0.05 level (Sig. = 0.000). The study recommends that organizations
support the development of aviation personnel in ways that enhance value creation for service
users and foster unique, hard-to-imitate competencies. Emphasis should be placed on training and
educational programs that promote versatile, sustainable development. The findings indicate that
aviation personnel at Suvarnabhumi Airport demonstrate high competency readiness, particularly in

personal attributes, along with a strong desire for self-development.

Keywords: Core Competency 1, Development Needs 2, Personnel Development 3, [Aviation Personnel 4,
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A15797 4 NaNNTIATIEVAANALNUS (Pearson Correlation)

ANEnA AMUNIBUAIN  AIUABINITIU wuINI9 Y

AUTIAUSUAN AT TN
1. ANNTONAUALTIOUZAN R 1 659 744
Sig. 000 000
2. ANFDINITIUN TR R 659 731 1
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