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ABSTRACT

This research aimed to: 1) Study the factors of local tax knowledge and understanding,
ability to pay local taxes, attitudes toward paying local taxes, social norms, and service quality that
influence the intention to pay local taxes in Ubon Ratchathani Province. 2) Examine the factors
influencing the intention to pay local taxes in Ubon Ratchathani Province. 3) Ompare the factors
affecting the intention to pay local taxes in Ubon Ratchathani Province based on demographic data,
including taxpayer status, type of business, appraised property value, average monthly income, type
of tax paid, and preferred payment channels. The population in this study comprised local taxpayers
in Ubon Ratchathani Province. The sample size was determined using Krejcie and Morgan’s table,
and a stratified random sampling method was employed, resulting in a total sample of 384
individuals. The research instrument was a 5-point Likert scale questionnaire with a content validity
index (CVI) of 0.99. The statistical methods used included frequency, percentage, mean, standard
deviation, multiple regression analysis, t-test, and F-test.

Research findings: The factors of service quality, attitude toward paying taxes, ability to pay
taxes, and social norms positively and significantly influenced the intention to pay local taxes at the
.01 significance level. However, the factor of knowledge and understanding of local taxes negatively
affected the intention to pay local taxes at the .05significance level. These variables together could
predict 42 percent of the variance in the intention to pay local taxes. 1) The overall opinions
regarding the factors influencing the intention to pay local taxes in Ubon Ratchathani Province were
at a high level. The top three factors, in descending order, were: service quality, attitude toward
paying local taxes, and ability to pay local taxes. 2)The comparison of factors affecting the intention
to pay local taxes in Ubon Ratchathani Province, based on general demographic data, revealed that
different types of businesses, average monthly incomes, and preferred tax payment channels
showed statistically significant differences in their views on factors affecting tax payment intention

at the .01 level. Different types of taxes paid also showed significant differences at the .05 level.

Keywords: Tax Knowledge, Attitude Toward Tax Payment, Social Norms, Service Quality, Tax Payment

Intention
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FLNEIS UV 16,199 25
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FUNDFIUTS 9,105 14
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Wiguiigunyean (Least-Significant Different: LSD)
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NAeT 1 wudn Adussavsavduius meluszrinsius suanuanudlafeatuad
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w1 (Multicollinearity) fegafilsfimnumnzaudmiumsiensvianassmgaluddusely
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Unstandardized  Standardized t P
fanensal Coefficients Coefficients

@  std. Error Beta
ATl (Constant) 1.86 15 11.81% 00
mmﬁmmL%’ﬂmﬁ'mﬁumﬁﬁaaﬁu -08 03 -13 -2.57%* 01
ALANINTAUNNTTISE N S0 shu 15 .05 18 3.05%* .00
ViruaRsan1st1szn18viesdy 17 04 21 3.72% .00
UTTNINGIUNNaT IR A7 .04 22 3.84%* .00
ANAIMNITIIUINNS 20 04 24 4.16** 00

n=384 F=58.36 Sig= .00 R= .66 R’= .43 R’y= .42

*szautlodAgyneadain .05, *dszautlvdfgyneadan .01
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