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Abstract

This study aims to: 1) explore the demographic characteristics of ground staff
at Suvarnabhumi Airport; 2) investigate their English language communication competencies
in the workplace; 3) assess their operational efficiency; and 4) examine the relationship between
English communication competencies and operational efficiency. A quantitative research
methodology was employed, utilizing a questionnaire for data collection from a sample
of 400 ground staff selected through convenience sampling. Statistical analyses included mean,
percentage, frequency distribution, standard deviation, t-test, f-test (One-Way ANOVA),
and correlation coefficient. The findings reveal a strong positive correlation (88.4%) between
English communication competencies and operational efficiency. Specifically, English language
skills demonstrated the highest correlation with operational efficiency (82.0%),
followed by comprehension knowledge (79.5%), and service-oriented attributes (78.7%),
respectively. These correlations were statistically significant at the 0.05 level (Sig: 0.000).
Theoretical and Practical Implications: The study underscores the need for the development of
English language skills among ground staff. It is recommended that Suvarnabhumi Airport
implement targeted language training programs to enhance employees' communication

capabilities, thereby improving the overall quality of service provided by the airport.

Keywords: English Language Communication Competencies, Ground Staff, Operational Efficiency
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Correlation 0.000 0.000 0.000 0.000
Sig. (2-tailed) 400 400 400 400

N
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A15197 4 (i)

ausAULNNTAeANT #0n Uszansnwmlunisuufanu 59
AMEdINg Y AMAWY  USINeu @uaen

Aadnuarlunsusms  Pearson 0.749 0.729 0.729 0.787
Correlation 0.000 0.000 0.000 0.000
Sig. (2-tailed) 400 400 400 400
N

RN Pearson 0.850 0.820 0.809 0.884
Correlation 0.00 0.000 0.000 0.000
Sig.(2-tailed)
N 400 400 400 400

Tunmsamanssaugnisdearsnwisangulunudemduius fuuszansamlunsjofnu
Jululufiamadeaduiesar 88.40 (efiansansiedunud drusinuenwdengui anuduius
fudszansamlunisyifnudululuiieniufesiuiesas 82.00 sesawnde duanuiarudila
fanuduiusivuseansnmlumsujii nuiamasfediuiesas 79.50 wazauandnvaglunIsusng

v o a

fanudunusidlufiensfeitudulsedniamlunisuufauiesas 78.70 aud1au Fegeusu

'
o w aaa

AuufgIu (Sig: 0.000) pgedited1Ayvneadian 0.05

o

d3UNan153Y

INNITANYINUIN Wﬁfﬂmuﬁmsmﬂﬁuaumﬁuq’mmqﬁ daulug lunends Spvaz 59.50
918551319 18-24 U Fouag 54.80 An1sAnwseauligyans Foay 71.80 seoia1n1svineu
"Weenin 1 U Sevay 43.80 uazdrulugidunidnaudesinvinennideiuiosas 46.30 aruaussous
nsdeasnwdanguluau wuin lunwsimanssauznsdearsnwisangulunuvesmiinauuinig
mwﬁuaumﬁu@wsmqﬁ feuAniuszduanniidiads 3.90 Weinrsansedunuin duandnuuy
Tunsuinis fanuAniiuedegegaiiaiads 3.98 sesasn suauianudledidiade 3.88 uas
Fusnuznrwdinge Atade 3.84 amudidu diuluduusednsarmlun1sufuaeu wudd
Imaimwﬁmmﬁﬂwmfmﬁuammﬁuqﬁmqﬁ firuAnfiusefuanniidniade 3.87 Wefiansansesu
WUl fuvTuudanudniued vgegeiiniede 3.89 s0sa3un Funa 7ARAE 3.88 Laz
FUAMAINLTAALRAY 3.83 ANEWU HanIVIAADUANNATIUT 1 WUl Teyadiuyaaa L 81y
nsfnw winnudaiefiunndsiuiauAaiiudsoussansamlunsufiaauliunndeiudisfias

auufgnu enviu seeznattunisyhauiiuvandsiuianufaviug susedndnmnisvinnuuanediaiu
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gausuanuAgIuiaell nan1smaasuaNuAgIUA 2 WuIIANTIAULNITA 0aNsN 1N wluaIul

AnuduiusaeUszavsnwlunisufiRvnunwsuluszavinn wezdululufienadeaiu

aAUsIINaN1IY
Tnguizasdnsided 1 Lﬁaéwsawﬁagaﬁwuﬂﬂawﬁmmﬁmsmﬂﬁuaumﬁuqaiimgﬁ
nan15398 WUl lnedulngdunends Amdudesay 59.50 o1y 18-24 U Amduiesar 54.80
seAuNsAneIAe Usyges Anlusesas 71.80 sveznailunsvieutesnin 1 U Anduiesay 43.80
funtseny wilnemuaiaiy a inenaeu Andudesas 4630 9 Hanna and Wozniak (2001)
wag Shiffman and Kanuk (2003) na13l391 anwagnisdsgyinsaianslinaieadsiulaenaiai
SnwaenaUsErINIAEnsuNneie teyaiediuiiuana Wy 01y e NSA Ny 818w 51gle @A
waziTor R FadldvEnasiongingau

fonUszasdn9ided 2 Wiedisaaussournisieansniwdangulunuvesyaainsniaiiu

a

aunduassugll nan1533e nudn aussausNsieansniwdingulunuvesyaainsniaiuauudy

)
ar3sundlassiney sedunin (X=3.90 ) il ef91sans1esunuI g neutvuasuatudulug
fnudnwarlunisuinisegluseduniign (X=3.98) sesasnnuinnuidile (X==3.88) uazvinue
A19INgY  (X=3.84) MUEIRU d8AAa 0N ULLIAA (Scicmulib’s Blog, 2009) ﬁqu’maqmmﬁ
(knowledge) inwe (skills) wazaaidnuasy (attributes) MAsIToaty Fsiinansenuseundnvosiums
sunids q lnenguanug Wnwe uazAudnuuzdnann Futus funasuvessunissudy 1
wazanusofanafisutuinasguiiduiivensu ussduisdiannsaaiuaineduld Taskiunsinouss
WAL

Tnqusrasdnsided 3 Lﬁaﬁﬁmﬂszﬁm%ﬂwwmiﬂﬁﬂ’amumamﬂmmmﬂﬁuamuﬁumﬁmﬂﬁ

Y
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Nnau e a1sIs1eaunUIY Audsuiaueylussdvuiniian (X=3.89) sesasuniu

q

[%

AUIR1 (X=3.88) warsuAMAINIUY (X=3.83) mud1du donndesiuide sunsal wssasie (2565)
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'
aa faa A

N19FD AT SLAU 0.05 FIFaAARDINUIUITY LWATAS L509950NA wazANE (2566) NANISANEYINUI
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sgluszAunndianniian uazdiaenndosiu nusss esalye (2562) iwudn winnudanuiunseiud
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