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Abstract

This research study has the objective To study the satisfaction of teachers and students
with the quality of education in educational institutions. Fiscal year 2024 Warin Chamrap Vocational
College Ubon Ratchathani Province and to analyze and make policy recommendations to
administrators, teachers, students, and those involved in providing education to the educational
quality of educational institutions. Fiscal year 2024 Warin Chamrap Vocational College Ubon
Ratchathani Province classified by gender, age, and education level. The sample used in this
research, 325 teachers and students, was obtained using a simple random sampling method. The
research tools were a questionnaire and a semi-structured interview regarding the satisfaction of
teachers, students, and students. It was a 25-item rating scale with a confidence value of 96 for
the entire version. The data was analyzed using ready-made programs and statistics. Used include
percentage, mean, and standard deviation.

The research results found that

1. Satisfaction of teachers, students, and students under Warin Chamrap Vocational
College. Ubon Ratchathani Province on the educational quality of educational institutions. Fiscal
year 2024, overall and each aspect is at a high level.

2. Policy recommendations to administrators in all 5 areas: 1. Students and graduates
should organize activities that focus on learners with morality. 2. Curriculum
and teaching and learning should be organized in two semesters. 3. Curriculum and teaching
arrangements Teachers should develop themselves and develop the teaching profession 4.
Participation Organize community service and volunteer activities. 5. Basic necessities There is a

high speed internet system.

Keywords: Satisfaction, Quality of Education
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