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Abstract

This article is a partial fulfillment for the requirements of the thesis titled
“RamTone Nokphithid in Nakhon Si Thammarat Province.” Its objective is to study
the background of RamTone Nokphithid performance. A qualitative research method
is applied, focusing mainly on field research, participatory and non-participatory
observation, interviews and document study so as to gain insight information of the

data for analysis and synthesis.
The research results revealed the followings:

In Krung Ching Sub-district, Nakhon Si Thammarat Province, there is a folk
game called “RamTone Nokphithid” which has taken on the style of singing and
dancing of “RamTone” from the central region as a model, modifying the lyrics
and dance moves to suit the local context by Kru Nab Luengluerit, a government
teacher at Wat Pien, Krung Ching Sub-district, who adopted the RamTone from the
city of Nakhon Si Thammarat and publicized it for entertainment and relief of the
villagers in the Krung Ching during the events of World War Il at that time. Kru Nab
had basic skills in Manorah dance so he initiated the dance moves and lyrics, basing
on the nature and the local way of life. The dancing has its uniqueness and beliefs
like the Manorah dance: The show would start with an invitation song as an
accompanying song behind the scene, followed by a Wai Kru song and always
ended with a goodbye song. There are 12 dance moves from Nora and three musical
instruments, namely a Tone, a couple of small cup-shaped Cymbals and big
traditional Cymbals. The cast consist of men and women. Originally, women wear
the “khaenkrabok” blouse or “khorkrachao” blouse, and long sarong or Jongkraben.
Man wears shirt and pants with a loincloth girded around the waist. Later on, the
dress has been adjusted to have a unique identity of the southern region to suit
the local area. In Nok Phithid show, the dresses must look funny, and the characters

have white powder on their faces and wear the Nok Phithid heads. The show is



gdaanund JIBYSIND « UNAT 91¥1YNSNNS

popularly performed on special occasions such as novice or monk ordinations,
temple fairs, etc. In the past, the Nok Phitchid dance would only be passed on or
inherited among relatives or people of the same family. Nok Phithid dance derived
from the name of Nok Phithid song, a main song, emphasizing on comedy, and not
focusing on beauty. It represents the courtship of a male Phithid bird toward a

female, so this play is called “RamTone Nokphithid”
Keywords: RamTone Nokphithid
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Abstract

This article is part of a thesis titled “Jong Dance, Tharong Subdistrict,
Wichian Buri District, Phetchabun Province,” with the aim of studying the history
of the Jong Dance in Tharong Subdistrict, Wichian Buri District, Phetchabun Province,
as well as the form of the Jong Dance posture and components in Tharong Subdistrict,
Wichian Buri District, Phetchabun Province. The focus of this qualitative research
methodology was mostly on field data. The study’s techniques included interview

forms and data gathering from a sample group of elders in the local communities.

The study’s results are as follows:

Jong Dancing has been practiced since Ayutthaya’s period. During that time,
the residents of Wichian Buri frequently traded with the people of Ayutthaya. As a
result, Ramwong’s music culture has been received, including drum tones, gongs,
and dancing postures. Later on new dance postures have been adapted by local
wisdom and applied to daily life. The dance process has the identity of Jong Dance
with simple repetitive dance moves, having only one dance posture. There are no
lyrics in the Jong Dancing song. The dance imitates the natural daily life activities,
that is, cow herding, pursuing the cows, and the stepping. Formerly, only the elders
in the community inherited the Jong Dancing. The Jong Dancing used to reflect the

abundant way of life of an agricultural society.
Keyword: Jong Dance, Tharong Subdistrict, Wichian Buri District, Phetchabun Province.
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Abstract

The objectives of this research are 1) to look for communication elements
in tourism program on YouTube application, 2) to analyze the key elements which
make a program successful, and 3) to use it as a guideline to create a role model
for tourism program on YouTube application. This research uses data collected from
14 programs on YouTube gold and silver channels together with in-depth interviews

with eight producers and 18 program viewers.
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Research results disclose that currently, Thailand has 28 travel programs on
the YouTube application with more than 100,000 subscribers, two channels have
been discontinued, while three channels are travel programs specific to the areas,
four channels are lifestyle presentations, and five channels are for food variety.
There are none of the listings in the Diamond Button (10,000,000 subscribers), two
channels in the Gold Button (1,000,000 subscribers), and 12 channels in the Silver
Button (100,000 subscribers). The 10 key communication elements that affect the
success rate on the YouTube application are as follows: 1) “Period of time” makes
a program well-known with a large number of followers. 2) “Co-published with
other social media platforms” is essential, 3) “Consistency and regularity of publishing
new video clips” is also necessary, 4) “YouTube thumbnails” contains images of
tourist attractions, moderators and key explanation for the places, 5) “Content”
should include exotic places that are hard to access, 6) “Moderator” creates
a distinction of the shows with individual personalities and languages, 7) “Number
of views”, clips hitting 10,000-100,000 views will urge viewers to click and watch
more than a clip with only 100-1,000 views, 8) “Duration released” is very important
because freshly released clips attract more viewers, 9) “Length of clips”: clips with
length between 6-30 minutes are more readily received than clips that are longer
than 30 minutes. Most of YouTube application viewers are students, mostly spending
their time watching clips during breaks (waiting for a bus, or a friend or during meals)
which usually take no longer than 30 minutes and they usually tend to not re-visit
the clips afterwards, 10) “Feedback” is a response from viewers in the form of
clicking “like” or comments in chat form, it serves as an interaction between viewers
and the channel or moderator. This helps keep a relationship to continue, with
viewers to continue following and watching the program. This is an important part
of maintaining the viewership of the program or the program’s followers and
developing a strong relationship which eventually leads to channel subscriptions

or sponsoring the program producers.

Keywords: Success Model, Communication Management of Tour programs, YouTube

Application, VIDEO Streaming
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Abstract

The objectives of this research were 1) to study the personal information of
parents who chose the studying at Orawin and Art Tutorial School. 2) to study the
marketing mix in the decision for choosing to study at Orawin and Art Tutorial School,
and 3) to compare the parents’ marketing mix in the decision for choosing to studly
at Orawin and Art Tutorial School classified by gender, age, occupation, and income.
A questionnaire was used as an instrument to collect data from research population,
namely parents of 92 students studying at Orawin and Art Tutorial School.
The statistics used in the study were frequency, percentage, mean, and standard

deviation.

The research results showed that 1) most of the parents were female,
between 41-50 years old, worked as company employees and earned less than
10,000 baht, 2) as for the parents’ marketing mix in the decision for choosing to
study at Orawin and Art Tutorial School, it was found that parents gave the staff
the highest important level with the average (X = 4.58), followed by the aspect of
the curriculum at a high level (X = 4.37), the service (X = 4.36), the location (X = 4.28),
the price (X = 4.23), the building (X = 4.17), and the promotion (X = 3.86) respectively,
3) The results of the comparison of the marketing mix in the decision for choosing
to study at Orawin and Art Tutorial School were different in all aspects. By gender,
male parents were more decisive than female parents (X= 4.52). Parents, aged
21-30, made more decisions than other age groups (X = 4.38). Civil servants made
more decisions than other occupational groups (X = 4.49). And parents, with income
of 30,001-40,000 baht, made more decisions than other income groups (X = 4.53).

Keywords: Parents’ Personal Information, Decision-making for Choosing to Studly,
Marketing Mix
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Abstract

The objectives of this research are 1) to study the potential of Bangkok
metropolis in developing integrated sustainable creative tourism, and 2) to create
strategic plan to develop creative tourism in Bangkok. The research uses mixed
strategies-the qualitative as the main research while the quantitative as a supporting
one. The qualitative research tools are: community-study checklist, tourism-resource
audit checklist and structure, in-depth interview and focus group. Qualitative data
are collected from 32 key informants coming from public sector, private sector,
general public as well as the tourist sector. Data are verified and analyzed with
triangulation and content analysis. A questionnaire is used to collect data from 400
respondents. The statistics used in this research are percentage, mean and standard

deviation.

The findings reveal that 1) the 4 potentials of Bangkok are diverse tourism
resources, sustainable management, people participation and green awareness
activities to develop sustainability. 2) The vision of this strategic plan is to develop
Bangkok to become a world outstanding creative tourism destination with 4 unique
selling points (positions) in 4 brands, namely Brand No.1: visit Bangkok, a smart green
city of South Fast Asia; Brand No.2: visit Bangkok, a city of creative economy, business
center, entertainment, arts, music, sport, food, health and medical hub; Brand No.3:
visit Bangkok, a 24-hour vibrant multi-cultural city and Brand No.4: visit Bangkok,
“the City of Angels”

Key words: Creative tourism, Strategic plan.
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A Study of Piano Practice Skills Grade 5 with Learning Management
using Computer Graphics Media According to the Teaching Style
Davies’ Instructional Model for Psychomotor Domain

and Horowitz's Theory of Imagery
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Abstract

The purposes of this study were 1) to compare piano practice skills of Grade
5 students by managing the learning through using computer graphics based on
Davies’ Instructional Model for Psychomotor Domain and Horowitz's Theory
of Imagery with the criteria of 70 percent, and 2) to study the satisfaction of Grade
5 students towards the learning management in using computer graphics media for
piano practice skills according to Davies’ Instructional Model for Psychomotor Domain
and Horowitz's Theory of Imagery. The sampling group in this study was 30 Grade
5 students at Sarasas Witaed Suksa School selected through simple random sampling
with classrooms as units in random. The tools used in this research consisted of the
15-hour piano teaching plan by managing the learning through using computer
eraphics media according to Davies’ Instructional Model for Psychomotor Domain
and Horowitz's Theory of Imagery, computer graphic materials for piano practice
skills based on Davies’ Instructional Model for Psychomotor Domain and Horowitz's

Theory of Imagery, piano practice skills test form and a satisfaction questionnaire.
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The statistics used for analysis were mean, percentage, standard deviation and

One-Sample t-test.

The research findings were as follows 1) piano practice skills of Grade 5
students by managing the learning through using computer graphics media based
on Davies’ Instructional Model for Psychomotor Domain and Horowitz's Theory of
Imagery was higher than the criteria of 70 percent, 2) Grade 5 students were very
satisfied with the computer graphics learning of piano practice skills according to
Davies’ Instructional Model for Psychomotor Domain and Horowitz's Theory of

Imagery.

Keywords: Piano Practice Skills, Computer Graphics Media, Davies’ Instructional

Model for Psychomotor Domain, Horowitz's Theory of Imagery
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AIFUUTEANTAINUUTUTIN > 0.20 Uan9I1 JUMUUAIINADINITAUA dan Y 1A
limsinase Funsnenuimaia Silver-Meal

HaMIANYINYT N13UsEEnsdldivailn EOQ Model v1landuyusaduAIninas
anaals 1909 919,190.50 UM uaranmsuszendldinain Silver-Meal vilviansuyu
saduAmadienadld winde 6,851.50 vm Fmmsussendliiiaoanain aunso
andunuuAIneasluline 925,562.88 um Amiluseeay 52.32 veesunuuuuilaguu

AdIALY : AuAIAIAGT, ABC Classification Analysis

Abstract

The objectives of this research are 1) To study the suitable purchase method
of the studlied company. 2) To analyze the proper amount of orders for the products
in order to reduce the cost of ordering products. 3) To compare the inventory costs

before and after applying EOQ Model and Silver-Meal techniques.

In the research process, the researchers have studied 200 items of industrial
equipment and auto parts of the studied company (Unable to disclose company
name). The tools used for analysis are the EOQ Model and Silver-Meal techniques.
The researchers have used the ABC Classification Analysis theory to categorize the
product group according to the priority of each item using data from 1 January 2021
to 31 December 2021. According to the theory, there are 3 groups of inventories,
namely Group A: 54 items, Group B: 65 items, and Group C: 81 items. After that, the
researchers have taken the inventory of group A to calculate the Variability of
Coefficient (Variability Coefficient: VC) and have found that there are 53 items that
have Variability of Coefficient < 0.20 which show that the product demand pattern
is consistently stable. Therefore, they are suitable for EOQ Model technique. However,
there is one item from the inventory that has Variability of Coefficient > 0.20 which
shows that the product demand pattern is unstable. Therefore, it is suitable for

Silver-Meal technique.

By applying the EOQ Model technique, we could reduce the total cost of
inventory to 919,190.50 baht and by applying the Silver-Meal technique, we could
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reduce the total cost of inventory to 6,851.50 baht. If we apply both techniques,
we could reduce the inventory cost up to 925,562.88 baht equivalent to 52.32

percent of the current cost.

Keywords: Inventory, ABC Classification Analysis
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Audnpspdamengul) ABC nalla EOQ Model wagimadia Silver-Meal 1nusvendldiite

andunuAuAAIRas Snsdalddusunianisuimsdunamaliiiussavsnmiitanay
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Silver-Meal 1nUssendld

NUNIUITTUNITU
LUIAALAENG B NITIANTITAUAIAIAGT

Muller (2011) Nd1331 AuAnAsrdefedvendmdudasls (Tangible) Filliiive
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N159AN158UAIMIARY (Inventory Management)
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[

dAYIOaIN FuTnI1 ABC Analysis (WSSel JuaUsTTUNGY, 2552)

wAla Silver - Meal

Huislflunisimuaiinumsddolagasinsunanmsddonumiuesnis
Tuwsaznanatasmii (m) Wemuinunsddeiifduumaslunanasuiliiingg
Seifodnamii Taedunuivhnsfinsanesdudumuius Sssenoudeduunsdsdo
LazAUNUNSAUTIK dlevSinamnudesmsaudiluldaz vanatlueuaayindu DI,
D2,..Dn wag K(m) whﬁuéfunmaﬁaﬁumﬁuﬂquﬁmmﬂmmL’amnuﬁﬁwmiﬁ’ﬁaﬁmwﬁw
Tnpausfgulidununsivinuazitudefuanurasnanm wasinuduiiidoans
Tuusasnnnaasuldludusifureanana (Silver uas Meal, 1973) lnsilgnsnisdum

et
K1) = A
KQ) = %(A + hD2)
K3) = %(A + hD2 + 2hD3)
1

Kim) = (A+hD2+2hD3 + .. + (m — 1)hDm)

m
Tneiideulyi asngansAwinide Km+1) > Kim) ¥18a3nadn asngan1sauin
Wesunudsvesnaalagiuunnniiunudenaiaineunt

Taofl Km) =  dunuiadevesiuyuiuuls
A = fununisdsde Lm/ady)
h = fununsiusnw (Un/midie/dew)
D = YSuaanusenisdum
M = A
YOULUANITIRY

1. YUARUUITYINTUALNAUAIRENS
1.1 Usgnsildlunisiduasailfie Aufandsuaausennstldnw
1.2 ngusegnaildlumsideaselifiedumnwdsilaanmsuilssaning iy
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Model wsit (VC) > 0.20 wisnzaufiumaia Silver-Meal

4.3 thaumildannnste 2 indasewmaiia EOQ Model uag Silver-Meal

4.4 thwaildanmsienginisSsuiiuiuiunuauiandaeunisUssegnd
THlumaiadsnaninansandunuauiasedslsvioli uavanldfum
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1. wamsAnTeiannsuszendlingef ABC Classification

nsdaUszIanduiawmdmaduanuddyinann s deyaUsununisueg
LAZIIANEYEIEUAFI8E e S1uau 200 T1ems Turassresnadaiieu unsiay
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Yhuiin (% Weighted) U848UAIAIANILARLIIINTT Fuduaedsuuumauiminuesdede
W 3 Hade Tudnaruiildmuddyrenhminluwdardadeunnsatu fo 1) Atldsreves
Aufasadeiusod (Annual Expenditure) Wihminanuddawintu 1 daw 2) flsves
dudasndesetdl (Annual Profit Value) Wiwiinanudndwiniu 3 @ 3) Shsrdauna
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A1599 1 Lansinegniesazang o NldlunsinuszianaumasadiniuainuanudAgy

7]

1me38 ABC Classification Analysis U89@UAIAIARIAIDES

5780115 89Av18RaU % Annual % Annual % Return

, % Weighted
(Code) (nuq®) Expenditure(1) Profit(3) on cost(2)

1 AA 100 6.1402 6.4701 1.1857 4.6537
2 AB 78 5.5435 5.8413 1.0064 4.1800
3 AC 148 3.0382 3.2014 2.2059 2.8424
4 AD 80 3.6275 3.8224 0.8962 2.8145
5 AE 90 3.3374 3.5167 0.8410 2.5949
6 AF 52 3.2619 3.4371 0.7996 2.5288
7 AG 120 2.4420 25732 2.0129 2.3646
8 AH 69 2.8261 2.9780 0.9375 22725
9 Al 65 2.8575 3.0110 0.6618 2.2023
200 HR 18 0.0156 0.0082 0.1310 0.0504

1NA15197 1 waneindudnfiedns AA flvenvenasanadivinfu 100 wae
filganeduninsndnet (Annual Expenditure) Windu 6.1402 %, dnlsainduninsnas
#iod (Annual Profit Value) winifu 6.4701 %, fisasdrunaneuunuilldsuandunududn
sl (Annual Return On Cost) Winfu1.1857 % uaziladeiedednaimin (% Weighted)
sunnfigaluswaududwian fo Wit 4.6537 %

dufndetns HR fleeruenaenativiniu 18 mie falddeauinndsied
(Annual Expenditure) Wiy 0.0156 %, fnlsainduaiaspaiset (Annual Profit Value)
Wiy 0.0082 %, TnmdunansuiileuIndunuaudsed (Annual Return On
Cost) whifu 0.1310 % uazildeiadsdanimidn (% Weighted) toefianlusiumuaudi
Wi Ao Wiy 0.0504 %

TudunouvesmsUssyndldvnui ABC Classification Analysis ieduiniSosas
Hadundvmaimiineduiamdausasenis wazdesdduanunlutes Tudunou
solufensAuinmAtdosazver1ladoadsuuudiaiminaseay (% Weighted
Cumulative) kagspazIuIUTIINSAUAIELEN (% Number of Item Cumulative) U84
Audmsndaimun anduheildunadensmuaninnuduiusseninedesasdadownds
U minazas fufesazsiuiusienisaudavay fanwd 4.1
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(% Number of Item Cumulative)

AN 4.1 wanaPLduTusIEnINSesartadumasnuua Ut nasauiusesa 1L
SYNTAUAETEL

wazdunauganednussandudeenilu 3 ngu Teun A, B waz C #1335 ABC
Classification Analysis falanslumisnen 2

M99 2 uansranskUssuaNudAtlnen1sUszandld ABC Classification Analysis

- v . (% Weighted (% Number of Item
Ussnaun1ninas FI1UIUIYNTT
Cumulative) Cumulative)
Class A 54 75.087 25.546
Class B 65 14.954 44.429
Class C 81 9.960 30.025
Total 200 100.00 100.00

NAN9T 21Ut TeNsAUAESILTIYAY 200 $18M5 TAgT1en1SAuAN
nau A fisen1sdudn 54 mens Anidudesas 25,506 Mnsensanan Tladuiadswuy
ssthmiinazausosa 75.087 nau B fwaumenisdudn 65 s1ems Anidudesas 44.429
nsemsion fthduedouwuudniminavauiesay 14.950 nay C J91uuseNs
Audn 81 118013 Anudu Jesag 30.025 MnTemsun ftadeadsuuutishmiinazay
Sawar 9.960
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4.2 n1sAUIMMIAIaNYsEaNSAULUSUSIU (VC)

deldnannmisuususziandndifuaudrdnlasnisuszgndlingul ABC
Classification Analysis w&a 3deldvinnsdnuianizngu A whiudadunguiifiyarasan
wazdimnuddnpnniign $1u0u 54 1803 uvhm sy ArianuuUsU T
(VO) Inmsthsemsaudnianizngy A $1u7u 54 18m3 indiuwmmAdudssania
wUsUsu Semsfidanduusyaninnundsusiu desndt 0.20 anua 53 1813 KaAg
fesUuuuaudesnsauiiifidnuazasi aliane Jamnzauiumeda FOQ Model
(MaUSinunsdsdeuuulsenda) waslisemsiifiidulszansauudsusay mnnd
yiewiiy 0.20 Hmum 1 918013 uaRsdsgULUUANFDINISAUAAT o tlidasdl
laiashuawe Samnzautumaiia Siver - Meal (MamUSanamsdadedivilidunusiuse
Paawiian)

4.3 namsiaszivssendldmaiin EOQ Model

[

My ieTziUsIIauNsd@euuulsenda (Economic order quantity: EOQ) wag
wngavdmsuAud ieliAsfuunlunsdsloivhiian asfinsandeyannnisdmnn
yasrldneluntsdadononds (Ordering cost) wazrldaneluntsdmfiusnuauinmds
ol (Carrying cost)

v
[

1) Alganelunisdsie (Ordering cost)

Aldelunsdededualddreiiniuluianssunsddovesusemnsdinm
maond 2560 Uszneuserldnefiinduanausminedivienlunssuiumssa 9
Tngfuamldandnmaussnuresaiilivihouiy 4 fddoyaildsuunisusadu
T,m8Q’U%mmazﬁ'mﬁwmluﬁauﬁLﬁ'm%’awaw?ﬁwﬂizﬁﬁﬂmﬁﬁmmﬂ%’ﬂmmiﬁwmuLLas
AT

2) enldanglunmsifiusnuduAiaarda (Inventory Carrying Cost)

PNNsTIUTINTeyaresusEnsdn sunulunsdaiu (Carrying Cost) Usznau
meldaglunsiaiu uazanadeyarduiaspdiiintulunssuiunisdanis

4.4 wamsiaszivszendldmaiia Silver-Meal

wada Silver-Meal 1un1smdununisdidevesisniainsdideaimiiuag
Mg sdwe Ny lisuuRasreINsaeLaziuNUNISAUSI WA TIgn
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M13199 3 uanensilIguiisunuuaumAndineukasraansldinaia Silver - Meal

aviu  dawSeuiiieu Uagtu Silver-Meal  Wafi1g
1 dununisdadesol 3,072.00 1,854.00 1,218.00
2 duyunmaiuineded 28,500.00 22,866.50  5,633.50
3 fumusinngn 31,572.00 24,720.50  6,851.50

NA5199 3 agu MNNsIUTeUTB U UALAAIRRIne LAY IN1TUTEENALY

wialla Silver-Meal wuin dunulunsdsosel anas 1,218 um Favibidunulunisiiu

Shwvialanas 5,633.50 UM wagyilinunuTINm1anis 6,851.50 U

4.5 wan1sWSeusisunauwaznaanisigmaiin EOQ Model wazmailn

Silver-Meal

A1519% 4 MSLUSUIBUNITINNISAUANAIARILUUNDULALMAINSIImATRA EOQ Model

a1y daiUSeuLiigu wuutagly  EOQ Model AGERN
1 Ysnunsdsdasents 262.58 93.69 168.89
2 duedsiiesiel 175576 2,649.69 893.93
3 guyulunmsdstessd () 271,264.78  409,377.69  -138,112.91
4 Uhnaduiaendaade 131.29 46.85 84.44
5 yaruadsdumaseds () 7,085,413.76 1,977,669.98 5,107,743.77
6  swnulunsdaiusnweel (Um)  1,466,680.65  409,377.69  1,057,302.96

AUVUTINAUAIAIATT (U9) 1,737,945.43  818,755.37  919,190.05

NS 4 agu NMSUTEUTBURUYLANG 9 YasFuingy A Mvansauiiu

wAlla EOQ Model 141iua 53 518115 WU @1u1saanUSuiansdsdianansalang 168.89

ATaal uiagyidnuiuAsiNTesel 1iuTw 893.93 AT Bedwmalvsuyulunisdsionel

WP 138,112.91 UM wivSinauRdedumanatanad 84.44 iy Jayarnafeduc

AIARIARANAIY 5,107,743.77 U wazdiuvulumsdafiushwiselanad 1,057,302.96 U

PINANEINIMUAETI U UTINAUAIAIaIanadlaungs 919,190.05 U
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PNMTIATEIRUUTDAUAAIATINE LA naINTSTgvATlA EOQ Model 313U
53 s1en1suagmealia Silver-Meal $1u3U 1 5980115 TINMNA 54 518015 @3UAUNU
FIMUALAANTIN 5 Al

A15199 5 hansn1siseuisunaukasaan1samatia EOQ Model wazinaila Silver-Meal

< s

v = 1 o 1 14
JarlSeuiiau ﬂE]‘Llﬂ']i‘Uizﬁmﬁ ‘Viﬁ\?ﬂ'ﬁ‘l.]i%&!ﬂﬂ AGI7MN VYA

él}uVJUS’JiJ 1,769,038.75 843,475.87 925,562.88 52.32

9N91319 5 zulean fuyuduiiasrdwmdinisldmatin EOQ Model uazivailn
Silver-Meal flyafanasiiy 925,562.88 um Andufosay 52.32 vosfuyuaiunves
nay A

anUs1Na

1. M3dan1sauaainaslaglyd ABC Classification Analysis LilekUIN15IAEIAU
anuddglitvauiasedeanilungy Gwazuansliiuindumanuddguazanuaula
Yasduegintosiioda 1nManswuanguuls aansaulingudufaeasland nau
A d1uau 54 MensteeyarTAnluiosay 75.09 ved51eNsViaiun nau B 911U 65

1 a Id k4 1 1 o 1 a Id k4
TemsyacTnAniluieay 14.95 dwngu C 91w 81 temsyarsiuanduiosas
9.96 YIT1ENIVIIMUA FaAlndiAeeiung i) ABC Classification Analysis Mvualingy
A flyadniusegay 75 69 80 vasyar Vi nay B Hyarsiuseay 15 4 25 vedyan

'
a A

Famuauazndu C fyarnisrndesay 5 v 10 vosyaismua silFATesuiiufivnden
awgngy A usiinsduwaniissngumeaviodu Saaenadosfuruidees
fans grsuwing (2552) ldvhmsideides msnwuummdunsusudseUszansam
MIINsAUMAIASINIAANYY USEM walswada 1iin lidnisudangy ABC ulduen
yhmsidonamziiisngu A filyarssmesduiaiadanniigaiiosnguiier e
3997 fethud (2556) IdimsidensifiudseavBameddudingaunsdany v3dm
fhegeuaninseslaunmduazgunsalimsnsunme sihmguinsudsngudiduauddny
Tagidonudlamzngy A WuiAeaiu dazuanmetunuisoes olsz wonwnna (2557)
Ighiidoides MafiudszAvBamnisdansndedudn nsddng UisnaAnTudLssus
I¢himguf ABC Classification Analysis usiidonfiasidentiengu A B wag C anldlunisuds
naudnauAINEARy
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2. M3rumdLUsE s ATILUSUTIU (Variability Coefficient: VC) U943¢0U
AIUAIINABINITVRIAUAIAIE Peterson-Silver Rule snduazdesdddayalsuianiny
Fosmsluuaznanan sauaUsinanudesnsaudsuied Tneas fuimdussans
AuUsUsIL SenduusEavsauulsusuiiandesnin 0.20 asmunziumeda EOQ
Model wignanduuszansrmuuususiuiiaunnnit 0.20 aswnziumaia Silver - Meal

3. MavUnansdateuuuUsevii (FOQ Model) ansaldlafuaudifdnuane
ArudfesnsAudasiiaiiaue liofaglsvihmamdunusidifian lnsaedonhluneasu
AdulszAnsanuulsuTiu wuth fufdnu 53 memsilineda EOQ Model Tag
anusoansuyulUlefs 919,190.05um Anludosaz 52.89 wansliiiuiunailn EOQ
Model anansaandunuldifuetnfdeaenndeaiunanuide fmdan dunslans(2560)
Bosmstanisdudasedaieuuudasinaumsdsiowuuusensa wuimsUssgndld
EOQ annsaansunualdinenazaniunuadluie 1,048,644.72 v Fadudeadu
Ugumat vioues uay Snanssa assuy (2557) filsduizesmestannsyuunsdansaudn
AInda nadiAn UitRndauasigeinuiadosdnsredsany SME Tastimgul EOQ
WlduAtgymmunisdnnisaumasedslunisandunusiule 671,700 um uazdsaenndes
fiu fidars gnsmuwing (2552) ihmsideneaeuuuimslunisdansdudnsaddlagd
3 WUU Ae ATl EOQ 38113 Newsboy wagdsnns Silver-Meal anauwiadlunismusune
msfaefimngaufiaslaenui wafa £00 Sduyulunsliiresudesiianie 916,758
%aﬁﬂﬁﬁaaﬂdﬁﬂﬁﬂﬁi’fﬁiwﬂmﬁuﬂismm 838,591 U vseAnduSeway 47.77 vl

4. maUTInansdsdedemeda Silver-Meal tangfuduiasadsfididnuas
anusiansaudilin liiadiaue Saduneamuinumsddonueudesnislusiay
et Wemuiinaunsddelaeddunursifian Tnsnisihdeyalunaaey
Addszansauudsusiu 18 1 s1ems wadilsiannsliinada Sitver-Meal wuanunsn
anfuyuyarAudiandldds 6,851.50 vwnieAniluteray 21.7 vesyarnAudndy
aonAdosiunanuddey a33n Sruaue (2557) IivinideFosnsdansitagasadanadl
Tugmamnssuniswdsdnlulnsaesa Inansussendld Lot Sizing fuingaudssianansiadl
12 via wuth Smgdveulngimnziumeda Sitver-Meal Savinliduyusansiian lwuden
fufioyandnuel A1de wae Fudu wWaASans. (2557). uidEEes Msdan1sAuAAIASs
dmsunsuandrusenouretuluand ldvhnmsdangudoya 2 foya laefivatia EOQ
POQ wazimaila EOQ Aumaila Silver-Meal Fswadtld sld EOQ A Silver-Meal annsa
anduyuiAgtosdld 331,039.25 vmviedesa 8.90 WeiSeuiivuiudnnguioya
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Hunguitiiyargaiigauosyarsisnun Tneyargadisiosas 75.09 adiuldinsuangs
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NAN15IY WU

1. gnmdguiuazaiiud ean1svevanrudnwilulsuseuiniov g0y
etz Al 1) dumssanisSumsaouiiiiuay 2) azieuvinnauiifeaty
msSauasUssidiuna 3) MsHEnden IS saeus L ICT veungdilunainvae 4) Tagui
Fomsaeueeula s ICT SuthindenissnnsiSaunisaouluaniumsainIsunsseum
vaslsminge

2. anmdgwiagauneanisvesanudnyilulsuseunToveddywivaie
Usems il 1) drumssaniaSeumsaeuitlsiiuasiy 2) aglaeuyinaugiieatunisia
uazssidiuna 3) msHaAnFenIRSuNIsaRUIIY ICT Yeenzdilunainvate 4) Tagiu
Fonnsaeusaulall du ICT PudusnnsomssnmsiSeuntsaeuluaniunsainIsunsssum
vaslsminge

3. WadugVEeINMEMFIUGTRNIT Wy Anadevesnouniseusuia 20.89 uas
ANadenINIToUsUTA NG 27.28 ANRREVAIOUINGINTINOUOUTY UANATHGNFIIN
msAineusuBeainngs msindeifvmidienisSeusansoufieduasunisious

sninlsauSudaenssuauns PLC lanuadesau 9.19 sunasi Sogay 80

4. Anadenuitanala dnuadey 4.56 (AuianelawIniign) ganIunasiaiade
4.21 agwiuaIAgynNaaaiseay .01

AEARY: NTHALINTSISEUNNSaRUeBUlaNYDIAg, YUYUNTTEUTNITIVITN

Abstract

The objectives of this research were 1) to study the problems of learning
management for on-line teaching of small school teachers in Ang Thong Province
2) to study the achievement results for on-line teaching of small school teachers
in Ang Thong Province by building learning network of schools through PLC
(Professional Learning Community) process. 3) to study the satisfaction for the
development of on-line teaching of small school teachers, Ang Thong Province by
building learning network of schools through PLC (Professional Learning Community)

process. The research population consisted of 66 teachers from 4 small schools in
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Ang Thong Province. The research tools were 1) the local potential analysis interviews
2) the development handbook of on-line teaching 3) the results of achievement
before and after the training and 4) the satisfaction form. The statistics used in this

research were frequency, percentage, mean, standard deviation and t-test.
The research results showed that:

1. The problems and needs of schools in the network were 1) the learning
management of schools was not up-to-date 2) the teachers lacked the knowledge
in measurement and evaluation 3) the production of teaching materials in ICT
needed more variety 4) the on-line teaching materials in ICT were essential to

learning management during the pandemic.

2. The achievement results of workshop training showed that the average
before the training was at 20.89 but after the training it was at 27.28 higher than
before the training, and the achievement results of workshop, the development of
teaching materials video for learning management to promote learning among
schools in the network through PLC process had a combined average at 9.19, passing

the benchmark of 80 percent.

3. The satisfaction average was at 4.56 (the highest satisfaction) higher than
the benchmark 4.21 at the statistically significant level of .01

Keywords: Development of Teacher’s On-line Learning and Teaching, Professional

Learning Community.
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Abstract

This academic paper aims to find answers to the questions about how to
prevent the unwholesome roots from dominating humans and make possible for
humans to be awakening when they follow their defilements (greed, hatred and
delusion) that lead to problems or suffering, and whether the role of selflessness
can be explained so as to lead to the awakening process. The study findings have
showed that the selflessness (Anattd)is the principle that the Lord Buddha preached,
this should be constantly reviewed to bring about Right Wisdom (Sammdpanng),
meaning that to clearly understand to the utmost of all component things
(Paramatthadhamma) to bring about knowledge of contemplation on dispassion
(Nibbidanaria); that is to say, wisdom is caused by awakening, seeing things as they
really are; to exterminate ignorance leads to boredom of and relief from desires,
not having craving in the component things, or being under such things as
ego-consciousness and selfish attachment. Whenever humans give in to the craving
or attachment, they suffer; the attachment usually impassions bodily and mentally,
fulfilling their wishes sometime but it causes suffering in the end. Whenever we
consider the selflessness as seeing the ego-existential state based on impermanence,
being oppressed with reasoning of all things that happen for a cause and condition
in a certain period of time; when those factors have fluctuating symptoms, the
compounded things would follow suit. When the selflessness is understood through
the way of truth and the religious teaching, the role of selflessness is truly the core

in the process of awakening development.

Keywords: The Role, Selflessness, The Process of Development, Awakening
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Abstract

The purposes of this research are 1) to evaluate the level of satisfaction with
the operation of the curriculum, 2) to evaluate the satisfaction level regarding the
professional behavior of graduates, and 3) to provide recommendations related to
the Diploma in Teaching Profession program at Saint John’s University. Data have
been collected from three groups of population, a total of 403 individuals, consisting
of 169 graduates with professional teacher certification who completed their studies
in the academic year 2021, 65 educational administrators, and 169 mentor
teachers/colleagues from schools where graduates of the Diploma in Teaching
Profession program work as instructors. The research tools used are four evaluation
and opinion questionnaires. The statistical methods used for data analysis include

percentage, mean, standard deviation, and content analysis.
The research findings are as follows:

1) Graduates’ satisfaction in 12 subjects is at the highest level (JL=4.40,
0=0.66),

2) Graduates’ satisfaction with their work practices is also at the highest level,
both from self-assessment (JL=4.62, 0°=0.86). The data have been gathered from
three groups: (1) Self-assessment by graduates, the highest level (Ww=4.32, 0=0.79),
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(2) Satisfaction regarding the professional behavior of graduates in the Diploma in
Teaching Profession program from school administrators, at a high level (JL=4.16,
0=0.89), and (3) Satisfaction concerning the professional behavior of graduates in
the Diploma in Teaching Profession program from mentor teachers/colleagues, at the
highest level (=4.29, 0°=0.89).

3) Opinions and recommendations show that educational administrators,
mentor teachers/colleagues and former graduates believe that the graduates have
a positive attitude toward the teaching profession, are more confident in their role
as teachers because they have improved their techniques and teaching skills, and
they would continuously apply their knowledge, keep up with the 21%-century

education with a sense of volunteerism and social responsibility.

Keywords: Curriculum Evaluation, Graduate Diploma Program in Teaching Profession.
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Abstract

The purposes of this research are: 1) To study the results of the development
of self-care skills on the dressing of the autistic children at the preparatory level by
using the activity kit of dressing. 2) To compare the results of the development of
self-care skills on the dressing of the autistic children at the preparatory level before
and after using the activity kit of dressing. 3) To assess the satisfaction of parents
on the results of the development of self-care skills on the dressing of the autistic
children at the preparatory level after using the activity kit of dressing. The target
group is six autistic students at the preparatory level who are aged between 4-8
years old of the Special Education Center, Educational Region 12, Chonburi Province,
Semester 2 of Academic Year 2022. The research tools consist of 1) The 3 sets of
activity kit of dressing, namely (1) the activity kit of putting on - taking off slipper
shoes, (2) the activity kit of putting on - taking off elastic waist pants and (3) the
activity kit of putting on - taking off round neck t-shirt, 2) The Individual Lesson Plan
and 3) The Assessment of the self-care skills on the dressing before and after using
the activity kit of dressing. The statistics used to analyze the data are Mean and

Percentage.
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The research results revealed that: 1) By using the activity kit of dressing,
the target group has a better development. They can perform the three sets of
activity kit of dressing some time by themselves and at the other time with verbal
prompts by the teachers. 2) From the results of comparison of the development of
self-care skills on the dressing of the autistic children at the preparatory level after
using the activity kit of dressing, they have better development, representing 84.76
percent. 3) The parents were satisfied with the results of the development of self-care
skills on the dressing of the autistic children at the preparatory level after using the

activity kit of dressing, representing 87.61 percent.

Keywords: Self-Care Skills, Autism Children, The activity Kit of Dressing
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Abstract

The objectives of this research were: 1) to study the performance motivation
of government teachers in Latphrao District Office, Bangkok, and 2) to compare the
level of motivation of government teachers in performance, Latphrao district office,
Bangkok, classified by gender, age, education level and work experience.
The questionnaire was used as the research tool. The population was 267 civil
servants in academic field, with a sample size of 162 according to Crazy Morgan's
table. Proportions were drawn from six schools and randomized by simple sampling.
Data were analyzed using statistics, frequency, percentage, mean and standard

deviation, one-way test and analysis of variance.

The study showed that most of the government teachers were female, aged
not over 30 years old, with a bachelor's degree and no more than 10 years of work
experience. As for the motivation of government teachers in performance, Latphrao
district office, Bangkok, it was found that the overall motivation was at a high level.
When considering each aspect, the success in work came first, followed by the
responsibility, the nature of work performed, the acceptance and the progress in
position respectively. Regarding the results of the hypothesis test, it was found that
the government teachers who had differences in gender, age, and working experience
had different level of motivation for performance. Concerning the education,

the difference was statistically insignificant at the 0.05 level.

Keywords: Motivation, Government Teacher's Performance
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Generative Al in Mass Communication
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AEnARY: Generative Al, Tuauseing, winnssunisdeans, n1sdeansuiasy

Abstract

This article aims to provide insights into the aspect of communication
innovation technology within Generative Al, a subset of artificial intelligence that
involves the integration of Generative Al with mass media. This revolutionary
technology automates the content creation process, especially in news articles,

audiovisual media, and various other media forms, consequently reshaping the
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production workflows of media organizations. The article delves into the essence,
evolution, categorization, and the landscape of Generative Al implementation.
It explores the application across prominent media entities, examining the impacts
and constraints within the framework of media operations. The integration of
pioneering generative Al techniques presents numerous challenges to the media
landscape with Generative Al innovation; there are many challenges to media

practices, accuracy and quality of artificial intelligence-generated content.

Keywords: Generative Al, Artificial Intelligence, Innovation Communication, Mass

Communication
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ogfsenlunsiistusasmaiivlavesesdns Wenamifauinnssu G wmsTniui, 2561,
u. 162) e85 “uinnssuidunsvdsunvasiduddng wasdlefinseensuthuly
uldnelmAnniaiasuuas Tnslangnadeunasiiintunouddu uinnssudadu
AAREYNaTIATUSENOUMENsTUIUMIUTSIar A MR sdsnn Fadethanldlumig
UfoRTnaRTuninAn” uinnssudethnldtfunudeniediendt “ufanssunisdeans
(Communication Innovation)” Tuveulmfesuieuinnssunsieansves yuwun 485
(2561, 1. 1-12) Wanumsngliindubewes “Awsrivsuazmaluladln q MAgtoes
funsdeans nszuaumslunisdeans suudsgsRalvel 4 srunisdeans msdeanssuduna
wanAMIAnaassAlinsiemsseninsturesauuanisaniaeiduulusin
wandulvagnediusyAvinanaryssavsnmani’

Aatuuinnssunsaeanshugiivimigaainnssudesiuady winnssumnalulaginsy
WhandunuinuazaudAysedaanuana 89AnTgsRe wazdau fs winnssumalulad
UnyauUseing Ussian “Generative Artificial Intelligence” %30 “Generative Al” 148nws
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g9 “GenAl” 3o “GAI” annmisavAudsnglimatsingluenansdidnnsednduuivles
dlnnuiauIngimansuazimalulagurianiain “welewuuiasne” (@rinauiaun
emansuasinaluladuisnid, 2565) laglivsingdwideydaniwlneg Tuunanud
“Generative AI” Fadumilomiodeununisnanianalulad iy seingussinn
#1nam Generative Al fiunumdrdylugramnssudessanuannsalunmavdsuldas
sUsuUMIaEa NMsUUUsInssUIuNeHAn nsadsaTdeuy nsweuns msuilaaden
srufamsufuusadszaunsalily Jaduuinnssumealuladidndruveuiunngnasi
NSVNULUULAL f9g19uaUNaLATY ChatGPT ﬁ'ﬁaL‘flummawf]zyzywizﬁwﬁﬁﬁmm
anunsolunslisulanlusunsy Wewunay aiaunnd daundngldauunndi 100 e
Tuszoriian 2 deundudalilduins ChatcPT Juduneundiadu Generative Al A1
Mruiugidudifigalulan (The MATTER, 2023) Wuifiendu Generative Al 8819
Midjourney usflallaitlygyssRuwsiusnilanunsaasudedute (Prompts) Tinaneidu
AAUsENeY MmAIvialadionass uansirwanudulinsiudliuagnisasimaans
aunmauiirsaduivensuvesldlubumadiontu

LUIRALNEINU Generative Al
ANUNUIYVDY Generative Al

Generative Al \Juuinnssumeluladfivauogissinslunansusiuazuinis
maiiunauTElul o Aatustisiaiios Tufleweniuming Generative Al sl
el

“Generative Al” JunavylmivesdgyqiUseivg munels aruausoves
Lﬂ%aé’fmﬁa%ﬂw?qmqashqﬁimimmdﬁqﬁlﬁgﬂimeﬁ%aﬁagjuﬁa Generative AlLJu
wumaigaglinsinuuleeiialdsefanauasluundnvasnudiaunsaaing
waé’wa‘mawuﬁﬁﬂdwédﬁa%aﬁué’aEJﬂ’memwumwwé” (Sequoia Capital, 2023)

“Generative Al” L‘Ld]uimmam’iﬁﬂui@ﬁﬂ (Deep Learning Model) fignunsaasng

ToRu JUNN uazARUNUAANwardY 9 nudayaillasunisingn (Martineau, 2023)

na1alagasy Generative Al lugULvugagvasszuulyUseivg sufeiteiu
msadereumuituniniandeyafignloudnll Wnsdwlngunisldmedamudaan
Uszug Wi N15158u3L39an (Deep Leaming) kazlassieuszanniiey (Neural Networks)
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Faluwa Generative Al @ unsaneULie lAE1UNS A INAGNSNIaINTaNY WU T8RN

aa v L3

sUNM AV (Fee viseaumasn v dunduaseivuanlul

WAILIN1S Generative Al

Generative Al Léué'uawm’nuiﬁﬂﬁiymﬂisaszzi’mnwmawﬁ 1950 wag 1960
Tnedflenw “Joyauseivs (Artificial Intelligence: A)” Usangadausnlud 1956 Ty
nsUsEuasain (Dartmouth) swdunisuszyudaljuRnisdnunidelyanuseivg
Generative Al lugausnliauddgfunsufoanuddsnsnuiliaduivdou wu
N153313UKUU (Pattern Recognition) n1sandulaniung (Rule-Based Decision-Making)
QUITINENTTUT 1980 WAz 1990 ﬂ’]ﬁﬁ“}’aﬁfy,ﬁgmazﬁwiﬁmmf’]’nmﬁwmﬂﬁu NSNAILILUY
avsaui1azdu wu Hidden Markov Models wag Bayesian Networks Tunawmani
szj'aﬁiﬁiwui‘]igzgwizﬁ‘wﬁﬁmmamﬂiaﬁ'a]zéfm?miaﬁa%@a&aﬁ%%@uuaza%’wmaﬁwa‘ﬁ
manvaEsnIule Generative Al Buiduiiuszdnsuazeonsudenisiiluldlugnamnsss
waueeng 9 Turel 2010 Lﬁamiﬁwmé’aﬂa%ﬁuﬂﬁﬁsui@qﬁﬂ (Deep Learning) Way
1AsaneUsza s (Neural Networks) 19U Generative Adversarial Networks (GANs)
LAz Variational Autoencoders (VAEs) $aglsiszuuilyanuseivsannsaaiiaedmnad
anassuavdudeu Wy gUunmwmileun1maie (Photorealistic Image) WagdaAINNY)
53551979 (Natural Language Text) (Iﬁ“ffuﬁ, 2563, U.11, Chakraborty, Kumar & Roy, 2023,

p.25-26)

UssAnuad Generative Al

N15911974984 Generative Al ag’ﬁmsmumm‘%&luiﬁumm%ﬁm (Machine
Learning) FsléfgUuuuiBnsansnamnmsyinumeluatswesiyudosns “ideteuszam
(Neutral Networks)” msfinsluiaalaglinisteudeyadiuaumnliiusaneifiudai
wihiiduduunuvesty mai‘]ay]zmﬂwﬁwﬁﬁauimﬂ%’az&aﬁ{]aﬂﬁ %aagaﬁ{]auiumaﬂszﬂau
the Fomm asdsedusungy n91iin vieaumalsziamdu 9 iWelumasiusudoya
fglddmsunstingeuiesudn %uﬁmmiumaﬂﬁyiywisawi%L'%'ﬁmwﬁgﬂLLUULLazﬁum
awdssiuslugndeyaiitevhandlangiideuselumsmuauinnisaume lunadag
Usziwgaziinisusuusisdmiinesesiazidoavesiiluinasgnaonluvasiimdaseus
Mnndoya Wemuaruannsalunsaesaumaiiiysdainetuy SdumaadygUsshug
finsadsaumaonuninnBsagrilinadnsinnududounasindodenni
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Tuina Generative Al iva1euUseny weazlumaiinszuiwisnisvinauieldiuau
zAuuANeil Hughes (2023) wuslaaa Generative Al saniu 4 Uluudsil

1. Transformer-Based Models fhaghsluinaUszunnifitu ChatGPT 493 Open Al
waz GPT-3.5 iuedetheussamiieniignesnuuudmsunisyssanananiv
ss3umA TumaldsumsiinduiudeyasuumnnifleSoudanudusiusszming
foyamuddy Wy f vsslea Usslovdveslmnamanignlidmivnuats

J9A11U (Text-Generation)

2. Generative Adversarial Networks (GANs) Usznausmeinzednguszanniiiey
2 13978 ¥ “Generator” waw “Discriminator” faadinshauludnuas
a5t umieufindsefu “Generator” viminitlunisasiadeya du
“Discriminator” yiuiihfiusziiunmunmiazanugniesastoyadiaiiady
nsThausfuressesetiedionunsiinludes 1 weaeunieteazrihuii

loagukazinludnisasiadoyanadnsnayass

3. Variational Autoencoders (VAE) 1didnsiaddauazsnansiadduile
adrspounud Faudistasdneiuteyatind wu suam deanu ndy
Hunssuumsilitoyaeglusiuuuiideuiensiningsdu dnensiamds
ioyaidnsvadalasaidminmeduddmifiadondsiutoyasniuitou
Tifuluea

4. Multimodal Model luinaansnsauszsnanatoyaindilavangussinnsulaun
Fomnu 1dee uargunm luaadgrauNauguiuuan 9 Yasloyaidinieiy
WoasHadnsNdudousiotnau DALL-E 2 To1Au Image GPT wag GPT-4
] < s = Y% o v o
inaduunanesuves OpenAl ianansasudeyatndiludnuaesunn way
Toaru 1udu

Qﬁﬁ'ﬂﬁ Generative Al

uenaninadialasstieUssamifisunasdaneifiumaFouiiedniinamuiinnty
TuwanarndanisUssiiananaufinmesiidiudfniiviald Generative Al ve183390319
sonlulunngaamnssy neliiAnnsiauweundinduiinannuanedniunsldauves
yAAALarINIluFURUUNSuAiAl g
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The Generative Al 15
Application Landscape @

Aworkin progress

v A asisTaNTs (oRTam torTine/semaaTIon

copysl (O Jasper [Jwamews Ponzu ¥ frase © Conare runway
G @y D vowbeon 5 Borthant KAIZAN-
anyword  Mpownsed [ it \ letterdrop s @orwee Opus

& o Quavenoek carsta
s opetrrest conTENDA
impiified Oomey ¢ a iy premppey

e e
Qreoms  Avumma  SONIFY

o .

concnn it [ B Antavue ecstan
N Aoupiey omen Onminesis © Disgram
LEX wdo, £ cama “Reach R owncuss W O vizcomes Aragon

Pomaawan | smoscnsn -
inwodd Crace
T wartea s
OASIS Harvey

RV W Qconrosen O regoai HDUNGEUN Comon® B Poly
O orassioen [ c KaYs AP Hoio INTERIOR caLa

3‘1]17; 1 Qﬁ‘ffﬂﬂ Generative Al Application

#iu1: Sequoia Capital 270 https://tinyurl.com/2t2n79kd Auduile 25 nangew 2566

v

N3UN 2 fMedugivimineundiadu Generative Al 31uunmunsidanu
(Hiter, 2023) lauA

1. msldeuduyana nsldnuludnuuei ldnuazldiaiesile Generative Al
-1 o 4 & o o vy
Weadaleniluurestaniunseiunisldludnvasnuanigdulaun
NI01NABY (Q&A) NFINUHUNITIAUNIN MITNUNUAINTTY NITAUATIITY
WU Rytr, LEX, Cresta, YOU, Mem

2. gelyanusedivg (Al Assistant) viseusnuen (Chatbot) wagnisaum lag
A A v Ao a & o 1 o W vu a | 2
wnziasestioruniidyyussAvgiluimtenalasumiuiotagissing
AM5ADUNA1LAIINTNAIULATBH A UMIUSELANTTISUNTIT I UTEAU
29ANS WU Andi, QuickChat

3, uimwlusunsy nsldiesesile Generative Al iierianisaldduvaseids
wazuidmnisinisesdnannauriilieudusslusi® wu GitHub Copilot,
Mintlify

4. msasassfiiom wenanauanunsalunsadieioninu Tuma Generative
Al nanglumadinnuanunsatunisainedes e waznm wnlduaigame
AwannsalunsasaumeluzUvesna Inleiny viseaumedmsunenuLAan
191 Splash, Google Al, Midjourney

5. Wiemineufiames (Computer Vision) luau@unsaves Generative Al 919y
afdoyaledunsivivsenuuitassauiianaiuisadrluldiuauidiag
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ﬁzBunnmqmuamﬂwﬁﬂa‘nqum:@a&uum1ﬁ:

ARLTIMES BuldAkA N130TIRERULTUT N1snsaduauAuauy msthluldiu
weluladanuduaseasy anuduasaaiou anuduasawens wasn1sneass
L@H0UATI 1YW Mirage, CSM

. anudasadenslaueiiazaulaendiovestoya Asele Generative Al

T4lun1sdrassan nwindaunaznistananialawss wilvinlinissneiaiy
Uaendefgduwilunimssiuidianudswenisgnaiuaulaeguszasdse
fBILUY

o ¢ = a Ao X v a s ° a
. Msduanemdss @eanduassiiumetygussivgaunsailUlgluianss

= ¢ ANa v ¢ ° Yy A a 6o
doansosnns IavrunisiauslasldidssiunantygyrUssivgsruieniny

avaInsiegldanunzifennwiuagseaudLdes 1 Descript’s Overdub, RE-
SEMBLE.AI, Listennr

wINNIsunAlLlag Generative Al AUUHD

nsmunvesliag Generative Al fstlagtu (U 2023) wanediuniieitesiv

MINdnFeLarNITasNETIAFUNANUISEAUANNaNSaLaAuaNTRlaluusas Uy

fanumeusiansiilldigagnamnssueglussAuiiuansneiu

TEXT

CODE

IMAGES

VIDEO /
3D /
GAMING

PRE-2020 2020 2022 20232 202572 20307

Basic copy writing Longer form
Firstdrafts Second drafts

Longer form

Multi-li rati
ulti-line generation Y

Mock-ups (product
Logos :;39"' architecture,

First attempts at Basic/first draft
3D/vid del id

d 3D files Second drafts

Large model availability: . First attempts Almost there . Ready for prime time

JUN 2 anumeuradluina Generative Al TuwsiagUszunvlumailuldadeassdnu

fian: Sequoia Capital 910 https://tinyurl.com/mmxnwéd duduidle 27 NINNIAU 2566.
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mngﬂﬁl 2 AnunSouvesluing Generative Al TusuumagUszianaIninug
nsUszifiures Sequoia Capital (2023) semswannlumaivasulsznause n1as
Fomu nsdeusiamdsiusunsy amils nwiavimd awanudin waznsWaweanLuy
LAY %qﬁgwmLﬁ'msﬂ’aaﬁ’uE;G\m‘1/1ﬂsﬁma%’wqmﬁuammﬁamama%u PNUHUNINTEYY
s uunduaugisuszneudie seezsudu (First Atternpts) segzifiouauyal
(Almost Here) wazsvaenioldenilaerialy (Ready for Prime Time) n1sanlainaadng
Toanuiiuuildundoudmivauuiniign mnvauisaiazdouteniulusuuuy

o v ~

Tornuemuazn1sasderunianvazmngluinulsuuiassuluL WU ey

€

suAnemans 1Wusu ludiunmsiaunlunaainanimis Generative Al @111508579
FJusufals asrdyanval AINAY NITETINLUVTIEY N1TERNLUUNARA MY LAy
an1Unenssuiovauysal Usen1saavngmumsnmnnnniavel A mauils waensnmu

ganuuuNy ausnglednfinlunisaienmiaviFiiaznsTusuuiiaeenuliflussauiiugu

nsUszendldlussdnsdo

louianssumalilad Generative Al SwnTiudugiuasuudasmisuvedululan
yuiloy granvnssudedadugmamnssuidugliusslovianuinnssm nsBouiias
Wasuuwasagihuinnssllmbnuiulfifelfaunsodmsansideiu msviuivesesdns
Wleadrdlemauazaussaufioim sunsiuAsuLawnaiudsas leswsia uazn1adled
winnssunalulad Generative Al 3d1uniunuimdreasisveuunnsuwaulnaluy
nMsfsassauaraiauna uefesdieliyamnsdomsnavuldldusslovinndnann
vosdaneifiunsFeudiddnfazaivaumadouuuunnufnaiassdvomywd

nsthwallabuazuinnssunldnluimuzmssonsuuianssy naiatures
winnssumAlulad Generative Al lafin1sUssAusAndu fimssoufunasiluldifleass
mswasuuasdudurumsiiuinnssniansunsnsznegdsnn nguvmnedensluusiazdeny
AlmnuuandndenisseyuuasufRdenslduinnssuiisnstulag Roger (2013, p.22)
wissziniFunianssueenidu 5 ngu ¥iun nguiEiE (innovators) naugfseusuuinnssy
3330 ¢ (Early Adoptors) nguaudinluaingausn (Early Majority) naumudiulvainaamas
(Late Majority) haznguawuant (Laggards) Lﬁaﬁﬁmmﬂuqmammsmﬁa BIANTUALYADINS
1mmﬁamsmasnu€]’mLﬂumjmﬁaau%’uuﬁ’mmimmLLiﬂ 9 (Early Adoptors) sielaniafive
naaesldauuinnssy Generative Al wazdaflaniuzunuimdrAguesnisdudinnig
aruAnlumuninszaremsliuinnssumalulad Generative Al gansisauy uenainil
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foyatnnasniaun Generative Al fadneneninudelugiugdanarauazninudiui
41513008009 5hUaTN B3NS TayarnIanT YuNewaryTEaUN1IlaINUIANS
Jdrmamalulad ¥nivinis srudenguiveasslden Usslevdildsu dedidn
Pondsadaivinisiouinnssy wazuwInuuR Wudu

msthuinnssusnldlugranvinssudeansinasusunseunuifnueslegaduaunas
A&¢ (O’Sullivan & Dolly, 2009) (81elu aiggimn andledy, 2561, w.6-33) N1sUssynAlY
winnssumsaeanslussdnsssiauvaduindnuarliun msianuasulgmansiu
W3UINTT MIUTUUTINTEUIUMINER NsadeassAnaaltng mMsvenendnsdoeilng uag

nsaeansaelueenns

NMITIUTINTeYan1slda Generative Al TuasAnsdeansuiavu o Uty
Jadutnanismaaemaznisiduduiuunisldnuiongnsiuuesieu Msinnssening
Aukaztygusshvg lneusingiegnisussendlduinnssulunudeasuiavudall

1. MINAIRAR S usikazu3n1s (Product and Service Development) @aiunns
a519a33Au3Ns MU esdnsdeuiuinnssunldiugsiandniueglneamaniannudise
nlonaluml ¢ Ly

N3t Axel Springer Faduuitndelulstimaeeasuil a3hafiu Generative Al S
NUFarEILNUUTENBUNIEY UTTANEMT lendnsdiae dhawmalulad wagiegsna st
auauazliuszleniann Generative Al lnginmswaunlusunsuasy (Plugin) soe¥udadn
poulatl “Bild” uaz “Welt” vasU3em dwsu ChatGPT weunsliluivalnsues OpenAl
Fafugldan ChatGPT fiRakdlusunsuiaduazannsanusnuiofumdiasagamn
fdeudugldtuensunaduannBnues ChatGPT Plus aejse Faduguuuunsaiisuins
Tyaifigldanuasndnves ChatGPT Plus awnsaiisfeyatnansdessulal “Bild” uay
“Welt” Inglidoadrumtiiumnagn

iensilaing1 Associated Press (AP) n158519A2710 509U OpenAl Tneang
driinY oy nli OpenAl anansaldaumalueinvesdingilunisiinluna Generative
Al uananil OpenAl Ssas1amusauiiofy Shutterstock liuinisadanneneg v
wazinas lagaugali Open Al aansatniagutoyanin Iaviad auss wazafusun
Yoy (Metadata) itelfidudeyalunsiinuaniudsuiunsi Shutterstock anunsauthis
weluladangaues OpenAl nsmsaTesiioainagunmaindesainy (text-to-image
Generator) 8814 DALL-E THlutiulesiues Shutterstock Litegursamazangliuinslo
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anunsaudlaviulgegunmiuduledld vsdesuiendsinalasuuselevisauiu OpenAl

a [

Iowmunlunalayanuseivguas Shutterstock lavengusnisinddmsunguslduinig

e

2. M3U5UUgINszUIUNISHER (Production Process Improvement) tlunisi
uanssumsdeansulilumsusudsmsnaalsissasnmantu i feldsetesas
uardamuA MUty

nsdl Reuters dnifntnasnsuszmatuirveslaniimatanauautfinisdudud
Fuindeudistyyusziv§ununanedy Reuters Connect uwwanwesugdangiadu
audnanstouade unAuY awene 3avied wazaumeludnuardy o unannedu

Y

[

gnaaLazuIsinmsiag Reuters wagnguuisiisaniau yaannsiinnuiinsuiuuss
Tunanis138uii89an (Deep Learning Model) titovaslunisnandsaiudani
nMIsuvannu Msspyiyaaassugivsnglunwiaied Winineniswaunde
mMssnsAmazMNUngTliUENsAuRudeya meanunanrlesilagld Generative Al
Pgannszussunyedlundnssieudauendeyalagianizefuiundeya (Metadata)
ﬁﬁmméﬁﬁ’ig@iamﬁmmiLLazmiﬁ‘Uﬁu%’ayaﬁaﬁ%ﬁanﬂﬂﬁxLmn nsiiuUsEAnEaw
wdpsfloviliauuinmafinnunag: Viinaussamuninaugedy Gidunanresuiirn
azmnuarlasudeyaduduiigndeusiuen

WwuRgnAunsainIsiaIlUTLATIESY (Plugin) @Sy ChatGPT v99uU3Em Axel
Springer N1311 Generative Al 1114 lagaenaununssuuysdlunszanudunlid Ay
Bnstvihidnynuazyransludinnuiliieite@usauinsInnIsIaIieysny

6 Y 1

drdyludanszumunsauinudundniay Generative Al Suundgaussivgivielunis
binandaueiinadianuiiaula Wu Msdinasstny mavsuussi i fungudsuans
Jaudurmuioiunisliusslesinannnisinnisld Generative Al agvilvinanisufufeu

Fiu inuszavsnmaesa wazihAangudvsnedSuans
v = a va v .
Yannidgauazuuuianisly Generative Al

JaantagangInu Generative Al

munilsvesuinnssumealulad Generative Al Vil lHiauiutisuselovl usdludn
mumalulagianamdselifanisaemniuuasteinninalunangmunsngideney
3 n1s wazdldnu wenamseiugumelulad Generative Al lasasiiafinnudniu

188



Bunnm gauaNlwena « NOurU: [Hoduun

ﬁﬂzﬁaqﬁauiﬂﬂﬂumﬁuﬁas 9 ﬁmwmaawmaﬂ%guﬁaiﬁlﬁmaé’wéﬁgﬂéfaq uenant
fFadumstestumameunsdoyaiiiin 1wu Teyaduyana Touamudumesu A
nnseleusng g Fanad1579903 WAN-IFRA (World Association of Newspapers and News
Publishers) 3Mnngueg1synaInsaoassnavu liuA ussansnnsyn thain uazdufoa
11 31131 100 Y (Roper, 2023) flanuseidiuddgannisdsaiiludednasgnibs
non1sly Generative Al Usenausiy AuuiudIvaslayawasAMANaLNA NMIAnaaN

a a

wazMsaslindvans Ussiunsunlesdeyauazanuinafeiunzdius

Y

1. Usziauainuudugivestoyanazaaninduna lufiduanaafienisi
Generative Al Tluunu ity Ussivivosesdnsdeansusis nsaiusn 51y ChatGPT
uilyhennsainwany wasrudeuluunanutiauudetnieeulal La Silla Vacia Ussine
Taduide inesile ChatGPT gninanldteluaudou msudlaheinsal uaznsaznadiia
Hhvnadeananufisnaialunudeuiiedhernaglduimsdanisattunisivliamg
dyfuaudnuardu naannsld ChatGPT anunsaszyuazuilateianaindnlngld
widedriansdeufiaeBeuliniionaladnisdeuvemedingny vnansdiuugihves
ChatGPT gnéassmmanlagnnsalnwusiliaenadestualadnudou drurouniswe
Lst'muL%sJuﬂqﬂ%u é]’mr:humimwaauﬁﬂﬂ%ﬂmsﬂfmmLLaxﬂWiayﬁamﬂUﬁm%ﬂﬁ
(Hoz, 2023)

nsdifiaes msldiedosile ChatGPT Lleaguionansveaiuluding Ekstrabladet.dk
feldifunTesdielunadousiesiu Wulunudniiiedestumsnuaniugnisiu
VTP BUNMIRTIRAeUANILUsENEUMIIUeTIS Nstareadiiuning (Hudu
melddelassnns “Platform Intelligence in News” @sainnisadnaunannugituly
pdausnnuideidsunntyyssiviedlussiununmilsousuldfiftesUssana 60%
HamlnsdnivapduFesnmsaisnudsunadoyaitdiny msagudeyaiinannsusydiy
aumavestlyguseivg Insldnwniilivmnzay wiedeyaiiaguviaanuiendosiu
foyasuaty nnsdidsnanaguliinnisldnuiimudiduiasdosiam wasuyuddsd
mmﬁnﬂuﬁ%Lﬁﬁmwmmwﬁ’mmi (Rich, T. G. C., 2023)

2. UszidiumsAnaenuarasilindedns Wudednanengmnefassnnungunse
TiffunmnsiassalaeUgygiUseiusluaninuyeusssy 1w nsal Midjourney wag Stable
Diffusion (TNN Online, 2023) fimsin waingrudeyaatgiudunmlagadiunilves

aa o L3

Foyalunisthennmeufalsinunusaziowanmanuvesdalufdviaensauuiuled
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DeviantArt 1nlglunisiln wensainisites3assie GitHub CoPilot weunanduliyausshivg
Predousiamdalisunsy Wudu inansiesieinisasilindudnsvesfalunasiaseiu
ToldudaelygyszAvgsenloviemsldnuegiamangas (Fair Usage Policy) insng

TuvnefignegfinseuIunMImIang g

3. Ussiiumsundesteyauazanuinaiisdfunnzdius Generative Al vl
Lﬁwﬂ’;mﬁmaﬁamnzdwéf’smezﬂﬁyjyﬂﬂizﬁwﬁmmmUizmamasﬂ’az&aéauqﬂﬂa o0
wwana ey doyadiase daudululifiteyadlinuargniusulaeliddassmin
fldmeulanuszuutayauseinvg msUsvinanadeyadiuyanalagdanasiiuvesdeyn
UssvsanansovilfiAnniadamedeyalagliddaviomslideyalumainigu n1s¥ose
madsteyadiuyana Jeyasoulmdmiunsiinutenisadimadng uenainifannsn
afremnuinaietuanduin mnlimsihgedeyamilndyanuszviludnuay
madenufthvioyndeyaions nodwsTiasstuausoasfiouwasaeisonfivani il
gnsufiRilidusssumsensidendfifroauunenas

wuaUfuRUassulunslY Generative Al

wnUfURludsssududoaueunugsionisii Generative Al lUldlunudoasuasuy
seaudaanuarawazens wavtilonsimuvenalulagianuinmvtwuiu s q
finsfimsiiansandsuugaiudnlunends uuaufuRnisldnuiice

szaugldany

1. a$19yaf183u"e (Prompts) NIANUVAINVIAIELAZATOUARY 113 bad Ayeu
wAtlAreInslULeUNELATUY Generative Al A9n1silisuA1aduie (Prompts)
Wedsmevhauiyyseiug msahayadesuigiivanasuazasounay
%ﬁwa@iammuzjué’wLLazQﬂéfaqsuaqmaé"wﬁ‘sﬁ’agaaumﬂﬁﬂigﬁywﬁzﬁwﬁa%ﬁu

2. mildneunansmuiiuiussuy deinsairsyadieSuieiiiedinisiu
Generative Al nadwsdeyaaumeinddsfldany nisuansauseniuvie
Ufassonadwsfiszuuasstuiuduindedldlueundieduiiodunisuans
UjduiusnouldiussuuiloainansSeudlvssuulyyussivg

3. asnasuAnugniednsuthluliSomeuns lumsujiinuuesmudisesons

a wa v

anunsaLinTuAINAMEUHURNU AN N1sunsnaeaadait Ms¥i AugEn

190



Bunnm gauaNlwena « NOurU: [Hoduun

drush Tlenaaduanuoudewuazenfliiiatu msldou Generative Al
Audeiufessdnlfiaveiszuuliyanussiviiiduanesdnsnalilliatiend
THAntu uisaRdlonafinanuvasieyaiigninunldinlunalya Useivg
iy msUnDauvaedinndeya fafulussdudliviefuisinulasamsay
NIANIANARSADANTAIATY AISTAVANMINNNATTILTIE TN TNUaz VAN
Nsensmans (g5avs Inensy, 2561, 1.99) Bandnanugnoaaifiosnss
feyafirnugniosmsivasuldiasdnnudmaulundnguiiin dnfudennunie
nadnitoyaaumaildiskdoasdofinnsanedussing flimamaaeutineu
wewnsgansnsaievisodnlulden

STAUNUILIY

1. Mvuanagnsiaziuluinisld Generative Al lusadns nsiunldluay
Aomsnavuinanuaednunedaus mMsassauna Msuaniw nsasu
o nstwasiuudedieuooulaidnlusii nislinneideya nsatieassdms
éFes mansdeutofivaiuarnisnendissdussens Wudu dafussdng
AM5H913841 Generative Al luaiiouiosiiolunshaudszsianmisiiazsios

a s A

donldlimunziuingUszasdvesiuuaslimsiinnsanlygyiusshvgiaiou

Px]

a

widstoya lnsuumensuiRnudindntionnsguivItn AnsTsa A38555y

o w

LLazﬁ]’iiﬁJ’lUi’imL{JUﬁﬂﬂm

2. finsffu (Label) FuauvdeaumeaUssanlafmufiadisduan Generative
Al fredemnuvionilniiiedeansuazaiseadlatuguilande siuds
nsfueiestuuansdraiussla aruduiiney wasasieaeuldrounds
funvesaume

3. deilnousuuayaanns luusazesdnsimhsnunasfuiiinuifienuiuay
vinwzimaluladansaumalussduiseiunuinuzanug miufstes uas
nsiufinrey fadun1sld Generative Al maluduniisvasnisiinousy
JUftRnudeansmaruliiinuenisldiaiedle Whlandnnsiay wae
mathldldegnamanzay

191



Generative Al Tusudodnsuoasu

unagy

Generative Al HutssiavgosmaluladtayaussAugivinausnenmsaiaumne
Pusrlminngadeyaiigniowdlufieiintyasiug Generative Al HuldinHuuinnssy
welulaBnsdeansifinathulugramnssdomanaruiasiunumgsdiuosnemn
Tutsnantiagiiu maanlivsslenilumidemsnavudul luvaneffidnuagan 1w
nsasrsauma nmadugtisny msszaumnudn dumdeyaiieairiassdnu msldiile
WALIUTUUTINTEUIUMTHEAR MTIUHULHEUNSAUWA kazUTuussUszaunisalgld
AanssuanunnszyruweUnaIRTuUsTLAMING 9 ﬁﬁﬂwjmwﬂizﬁwﬁagjﬁawé’q UInNTI
walulaBnsdoans Generative Al Jadunsimihuveuslanuuuiiimesnudeasnasy
HaqtunmsWaunliea Generative Al ludingualdin nsadadeninu msideusiadaa
Tusunsa aunmia nguamAaviad amaudii wagnmsiauneenuuuing Tunausaguuy
fanufmmthuazndousenisldniluseduiidaty lunadyaussivsidunumddny
Aelunaadanmuazden asdnsdedinsuimnssumaniinlfifonaunuiuusdud
WAZUINIT FB9N5USUUTITRILINTEUIUNNINEAI TuNIEUIuNSHERIY Generative
Al gniianldludusdounisndn dundn uasndamandn audnuuzaulazulouesdng
Faifuanugvosmminnldlumudemanaruiedluramstmunuumanslifimnza
Arsanlaanmsiiadeanies wazdoinninaluuseifumig g wu anuududiiag
amgndesuasteya mIdnaonuavazidndvdns nsundestoyanareuinaiieaiy
sy ludesusedeiauauugnisih Generative Al anld fldnumsiiauseingg T
LLazm’maauaumﬂﬁa%qﬁumﬂﬂ@mwﬂszawﬁﬁaumimaLLW*jiﬁaﬁﬂﬂi{f 99ANTA2TH
N13MNUASNBALLANIZTDIUIINANUNTRATAMUMINZANS NS Ty UseAyg
finmsfmuawuuJuRlunslddyyiussiviuasysuusuwmnuiifegianemuinuinig
arufinmiilyyussiuslasisisesinsenurendnns afey uazanasgivin
doansanavy

57811591989
latuy. (2563). msugiareumudluga Al ((fniis1 Indinuy, guua). ngamne: dniniiud
auTuns. 819y, (Fuaduiiund 2018).
Jegimtl avdledu. (2561). msuszgndlduinnssunisdoans. Ty Usswiamszanin

uIANTTNITFOAIT (MU 2, U. 6-33-6-39). uunys: driinfiuiunine dealerie
535U1591.

192



Bunnm gauaNlwena « NOurU: [Hoduun

YBU @559, (2561). wAndesuiAfuuianssunisdeans. T UseaIaa 5y 37
winTaunsdeans mhef 1,u.1-12). uun3: diindarinivendoaluvissssnsm.

Eji?ﬁ/lé W5y (2561). WY1 wannIsuazinAla (The News: Principles and
Techniques). (fainsfl 2). ngama: drinfissignasnsaimine1de.

ddnnuimuinermansuazinalulaguiani. (2022) Generative Al @lauuuias.
duduiile 10 A 2566. 97N https://www.nstda.or.th/home/news
post/10-tech-generative-ai

deiu wnslwduin (2561). fomans Mediumology: ¥anNNI5 UuIAA WIANTsY. NFAMN:
ddniuniunnas.

The MATTER, (2023). CHATGPT (Unfaua 2 1how ugdglderuiy 100 a1umuua?
naneniuev ilnianigalulan, dududle 9 Bwvnaw 2566. 910 htps://thematter.
co/brief/196209

Bradshaw, P. (2023). Generative Al in journalism: Here are 6 principles that address
diversity and inclusion (it’s just good journalism). Retrieved July 10, 2023
from https://paulbradshaw.medium.com/generative-ai-in-journalism-here-
are-6-principles-that-address-diversity-and-inclusion-its-just-43208b5f2239

Chakraborty, U., Kumar, S., & Roy, S. (2023). Rise of Generative Al and ChatGPT:
Understand how generative Al and ChatGPT are transforming and reshaping
the business world. BPB Publication.

Cools, H. (2023). Towards guidelines for guidelines on the use of Generative Al in
newsrooms. Retrieved July 31, 2023 from https://generative-ai-newsroom.
com/towards-guidelines-for-guidelines-on-the-use-of-generative-ai-in-news-
rooms-55b0c2c1d960.

Hiter, S. (2023). Generative Al landscape: Current and future trends. Retrieved
July 31, 2023 from https://www.eweek.com/artificial-intelligence/
generative-ai-landscape/

Hoz, K. D. la. (2023). Using ChatGPT to correct Spanish grammar and style in news
articles. Retrieved July 31, 2023 from https://generative-ai-newsroom.com/
using-chatgpt-to-correct-spanish-grammar-and-style-in-news-articles-
733c9c83dea.

193



Generative Al Tusudodnsuoasu

Hughes, O. (2023). Generative Al defined: How it works, benefits and dangers. Retrieved
July 31, 2023 from https://www.techrepublic.com/article/what-is-generative-ai/

Martineau, K. (2023). What is Generative Ai?. Retrieved August 5, 2023 from https://
research.ibm.com/blog/what-is-generative-Al

Rich, T. G. C. (2023). Document summaries in Danish with OpenAl. Retrieved
July 31, 2023 from https://generative-ai-newsroom.com/summaries-in-
danish-with-openai-cbb814a119f2

Rogers, E.M. (2003) Diffusion of innovations: 5" ed. New York: Free Press.

Roper, D. (2023) Gauging generative Al’s impact in newsrooms, WAN-IFRA.
Retrieved August 6, 2023 from https://wan-ifra.org/insight/gauging-
generative-ais-impact-in-newsrooms/

Sequoia Capital. (2023). Generative Al: A creative new world. Retrieved August 6, 2023
from https://tinyurl.com/2p8mkm7b

Taulli, T. (2023). Generative Al: How CHATGPT and other Al tools will revolutionize
business. Apress.

Tobitt, C. (2023). Generative Al and journalism: All we know as AP and Shutterstock
sign deals with openai. Retrieved August 6, 2023 from https://pressgazette.

co.uk/news/generative-ai-journalism-updates/

194



nsaneanndymlunisdanisseuinisufufnniinansadn

=

v = 1 %
vasdauAnITAanaanluszAvanuAne

A Study of the Problematic Condition of Classical Guitar Practice
Learning Management for Classical Guitar Instructors in the Higher

Education Level
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Abstract

The purposes of this research were: 1) to study the problematic conditions
of instructors’ learning management for classical guitar practice at the university
level, 2) to recommend guidelines on learning management for classical geuitar
practice to instructors at the university level. The research population was 60 people
out of whom the 30 samples were selected through purposive sampling. The study
tool was a questionnaire on the problematic conditions. The statistical data were

analysed through mean, standard deviation, and description.
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The research results showed that:

1. Overall, there were few problems in the learning management of the
classical guitar practice at the university level. However, when analyzing each issue
separately, it was found that the management side had moderate level of problems
(X =3.31,S.D. = 0.20). When considered each aspect, it was found that the aspects
with moderate problems were as follows: the administrators had to hold meetings
with the instructors to clarify the teaching and learning plans. The administrators
had to provide textbooks, documents, learning sources, and classical guitars.
The administrators had to survey the needs of instructors regarding the funds
to support classical guitar instruction, and the administrators had to look at
the problems associated with classical guitar teaching from both learners and

instructors.

2. Suggestions for learning management of classical guitar practice in higher
education level were as follows: 1) Instructors should improve themselves in terms
of knowledge, principles, theory, practical skills, and teaching techniques. 2) Learners
should have a basic understanding of music knowledge and music practical skills
before enrolling in the course, as well as having their own classical guitar, and they
should have discipline and determination in practicing. 3) Instructors should employ
teaching technologies that are compatible with present-day learning styles
of students. 4) The curriculum should be updated with an emphasis on practical
application in professional fields. 5) The administrators should know and understand
about specific music practice, especially in the context of the practical course.
6) The administrators should allocate the funds for classroom development and

purchase of good-quality equipment for classical guitars.

Keywords: Problematic Condition, Learning Management, Classical Guitar Instructor
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Abstract

The purpose of this article is to study Thailand legal measures to comply
with obligations as Thailand is a member of the Basel Convention (the Convention),
as well as Thailand readiness in legal matters or guidelines because the Convention
has issued a new annex amendment categorizing plastic waste from non-hazardous
waste to hazardous waste. The revisions are included in Annex 2, Annex 8, and
Annex 9. However, in the amendment of the said Annexes there is an issue that
needs to be considered in the classification of plastic waste. New guidelines for
certain types of plastic waste which contain measures that party states must adopt

and implement laws or guidelines accordingly.

However, in such amendments there are plastic waste export and import
requirements for plastic waste covered under Annex 9, which are essentially the
export and import of waste listed in Annex B3011 list 9 at the end of the Basel
Convention, advance notice from a state of origin to a state of destination (PIC:
Prior Informed Consent) is not required, but on condition that the plastic waste must
be imported for recycling in a manner that is friendly to the environment, and it
must be plastic waste that is almost free from contamination. The words that it is
good management, that is friendly to the environment, or environmentally
sound manner as defined do not have a universal definition of meaning. Therefore,
Thailand definitions must be in accordance with the objectives of the Basel
Convention. Thus, Thailand must put measures in place and set definitions of such

terms in order to create clarity in the practice guidelines.

Keywords : Plastic Waste, Basel Convention, Legal Measures
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Abstract

Currently, lethal autonomous weapon (LAW) systems are used internationally.
Incorrect deployment would threaten national peace and international security.
The New York Arms Trade Treaty (ATT) of 2013 requires adaptation to address the
case of buying or selling LAW systems against written rules. No provisions in ATT
explicitly governed the use of such weapons in writing. It is therefore imperative to
adopt an evolutionary approach to treaty interpretation to discern the intent of
the State Parties according to the Vienna Convention on the Law of Treaties (1969).
In cases of armed conflict in international affairs, arms trafficking treaties may be
limited or uncomprehensive. Therefore, international humanitarian law is used in

such cases.

These findings suggest that to control LAW system use, such weapons should
be prohibited from being employed against opponents in situations of armed conflict,
or clear guidelines should be outlined for creating artificial intelligence control of
automatic weapons which could be enforced on states under The New York Arms
Trade Treaty (ATT) of 2013 and international humanitarian law to cohere with
current use in weapon-related events and these rules must be supported by the

present and future parties to relevant treaties.

Keywords: Lethal Autonomous Weapon (LAW) Systems, Arms Trade Treaty,

International Humanitarian Law
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Abstract

The objectives of this article are 1) to study the sports and e-sports
management in Thailand. The article deals with the importance of sports and
e-sports management in raising the marketing value of Thailand sports industry
through the literature reviews related to the application of the management
principles to sports administration of business oreanization by citing a case study
of the world-class sports business with commercially worthwhile returns and ability
to expand worldwide, 2) to study the factors in promoting successful sports
management in Thailand such as those of the Burirum province in managing
international sports competitions attracting spectators both from Thailand and
around the world. Trend for sports and e-sports competition in Thailand can be
presented as follows: 1) Business operators in sports, sports business oreanization
or sports clubs will play important role alongside with almost every business
organization in the sports industry in building connectivity between brands and
customer groups or service users. 2) Sports competition will be varied and cover
local areas in the provinces nationwide so as to help economic promotion and
expansion in each locality. 3) The pattern of broadcasting or live sports coverage
will be via online platforms, allowing individual or group of people to be able to
create new channels or business opportunities. 4) Feedbacks from new generation
will help speeding the growth of e-sports business operators or organizations.

5) Education institution of various levels would offer more sports courses.
Keywords: Sports Management, Sports Business, E-Sports
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Abstract

The objectives of this paper are 1) to analyze the influencing factors on the
intention to use and the satisfaction in using the mobile health services, and 2) to
analyze the mediating effect of user satisfaction on product quality and perceived
risk on the user intention to use mobile health services. This paper explores the
factors that influence the use of mobile health services. A combination of theoretical
models on willingness to use such as UTAUT, health belief model (HBM), D&M model,
and risk theory, hypothesis, and research model are proposed. The target population
is 11,600 residents over the age of 18 living in Yingze Community, Taiyuan City,
Shanxi Province, China. A total of 429 samples were selected by simple random
sampling method. This study adopts the method of a questionnaire survey for
quantitative research, and uses SPSS 24.0 to perform statistical analysis. AMOS 24.0
is verified by the structural equation model. The empirical results show that
performance expectancy, health concerns, and product quality positively affect
user intention, and that product quality and perceived risk have an impact on user
intention to use through the mediating variable of user satisfaction. User satisfaction
mediates the correlation between product quality, perceived risk, and intention to

use. Finally, based on the empirical results, relevant suggestions are put forward
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and research prospects are made, hoping to promote the development of the

mobile health service industry in China.

Keywords: Influencing Factors, Chinese Users, Intention to Use Mobile Health Service

1. Introduction

The WHO has acknowledged mobile health as a positive approach to health
administration(Albabtain, AlMulhim, Yunus, & Househ, 2014). Mobile health service
(MHS) efficiently incorporates mobile electronics science into the clinical occupation
to useful resources in the discount of medical expenses, the enchantment of medical
standards, and the facilitation of patients’ get admission to medical services.
The successful integration of digital technology with medical care to improve
individualized care is the most promising future for mobile health services, but at
the same time, it also faces many problems. Some online consulting and health
service platforms (such as Chunyu Doctor, Haidao Doctor, Dingxiang Garden, etc.)
have many users, but only a small number of them are active users. Despite the
somewhat widely recognized nature of mHealth services, the size of users using
mHealth services has not met the expectancy. Discussion of the influences that
influence the intention to use mHealth services not only contributes to the
advancement of e-science to a certain extent but more importantly, has far-reaching

implications for the health and medical field.

User adoption studies focus on the adoption of smart mobile health services
such as wearable devices, online medical services, and intelligent health management.
J. Li, Ma, Chan, and Man (2019) investigated the factors influencing the acceptance
of smart wearable systems among older adults and showed that cognitive usefulness,
compatibility, convenience, and self-reported health status had a significant positive
effect on the willingness of older adults to use such mHealth services. Xue et al.
(2012) examined the perceived attitudes of women over the age of 50 toward the
adoption of health intervention software and found that perceived usefulness,

perceived ease of use, compatibility, and subjective norms had significant effects in
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predicting older women’s willingness to adopt. Zhang, Luo, Nie, and Zhang (2017)
studied users’ intention to adopt wearable medical technologies from three
perspectives: technical attributes (i.e., perceived convenience, perceived
irreplaceability, perceived trustworthiness, and perceived usefulness), health attributes
(i.e., health beliefs), and consumer attributes. C.-R. Li, Zhang, and Han (2021) found
in their study that physician service quality, interpersonal relationship quality, and
electronic word of mouth had a positive effect on patients’ intention to adopt online
follow-up services. In addition, disease privacy and the availability of private physician
services significantly moderated the relationship between physician service quality

and e-word-of-mouth and patient intention to adopt online follow-up services.

This article takes mobile health services as an example, studies the willingness
of Chinese users to use mHealth services, establishes an innovative research model,
and empirically studies and validates the assumptions in the model. This provides
security and support for the promotion of mHealth services and the development

of related devices.

2. Literature Review and Hypothesis
2.1 Performance expectancy and intention to use MHS.

Performance expectancy (PE) refer to the fact that by using mobile health
services, users can effectively improve their physical fitness, enjoy disease monitoring,
early warning, alerts, and consultation services, and stay informed about their health
status and have access to valuable medical information resources. Numerous studies
have proven that performance expectancy has a favorable impact on users’ behavioral
intentions. In general, users tend to use mHealth services when they believe that
they can assist them in obtaining more quality and efficient services (Alam, Hoque,

Hu, & Barua, 2020). Therefore, hypothesis 1 is proposed.

H1: Performance expectancy has a significant relationship with use intention

to use mobile health services.
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2.2 Health concern and use intention to use MHS.

The demand for health information is not only limited to people with diseases,
but healthy people also need to use health knowledge for disease prevention and
disease risk assessment. Health concern (HC) is defined as the degree of attention
users pay to their own health status and health problems. When people pay attention
to health, there is a need for health information. The likelihood of using mHealth is
positively impacted by the level of health concern (Cho, Quinlan, Park, & Noh, 2014).

As a result, hypothesis 2 is formulated:

H2: Health concerns have a significant relationship with use intention to use

mobile health service.

2.3 Product quality and use intention to use MHS.

Product quality(PQ) refers to the overall performance of a medical-related
mobile application in terms of systems, information, and services((Huang, Zhang, &
Peng, 2020). Due to the particularity of mobile applications, product quality not only
includes the smoothness of system operation, user experience, and whether the
information provided is true and reliable, but also whether the medical services
provided are timely to ensure the real-time interaction between doctors and patients.
Therefore, the system quality, information quality and service quality of products
together constitute the product quality of mobile medical services. Its positive effect
on user behavior, intention and user satisfaction has been confirmed by many
researchers. The better the product quality, the higher the user satisfaction and the
stronger the intention to use (Haryaka, Agus, & Kridalaksana, 2017). As a result,

hypotheses 3 and 5 are formulated:

H3: Product quality has a significant relationship with use intention to use

mobile health services.

H5: Product quality has a significant relationship with users’ satisfaction with

mobile health services.
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2.4 Perceived risk and use intention to use MHS.

Perceived risk is a concept first derived from research in the field of psychology.
There is an unpredictable consequence of any purchase decision made by a user,
and this unpredictable consequence is risk. If the result of an individual’s actions is
unpleasant or unfavorable to oneself, then the magnitude of the potential loss of
such an outcome is the perceived risk. Mobile medical care involves personal health
and life safety issues. Compared with other technological services, users will pay
greater interest to the protection and reliability of mobile health services (Reychav
et al,, 2019). When using mobile services in the online environment to carry out
entertainment, social, medical, and shopping activities, it is bound to reveal sensitive
information such as your account, health, needs, preferences, etc., especially when
it is related to your own vital interests, you will pay greater interest to the reliability
and protection of mobile services. The hazards that consumers anticipate will come
with utilizing mobile services are referred to in this study as the perceived risk (PR),
including information privacy security, functions, physical and mental health, etc.
The more risk users feel in the process of using, the more reluctant they are to use,
that is, the user’s decision to use mobile services is adversely affected by these risk

factors (Junnonyang, 2021). As a result, hypotheses 4 and 6 are formulated:

Hda: Perceived risk has significant relationship with use intention to use mobile

health services.

H6: Perceived risk has a significant relationship with users’ satisfaction with

mobile health services.

2.5 User satisfaction and user intention to use MHS.

The long-term development and effectiveness of emerging technologies and
systems is closely related to users’ adoption willingness and behavior, which is
already one of the most significant and important topics in the field of user reception
research. The TAM is a research model on behavioral intention, mainly based on
individual psychological behaviors. It is currently widely used in various fields, including

e-commerce, mobile payment, software applications, website platforms, and online
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learning systems. The following summarizes the main theoretical models of its
development process. Expectation Confirmation Theory (ECT) considers satisfaction
as a user’s assessment of a service experience, which may or may not be satisfactory.
The major factor influencing the continuation of a good or service is user happiness.
If users are satisfied when using the product, they will continue to use it; Conversely,
if they are dissatisfied, they will stop using it and switch to other products. In the
area of information systems, user satisfaction(US) is the final emotional attitude of
users who directly interact with the application program towards the system, which
affects users’ attitudes and acceptance of technology, the success of information
systems, and their willingness to continue using the system (Vaezi, Mills, Chin, &
Zafar, 2016). The more all their needs are met in using mHealth services for health
consultation, health information inquiry, and treatment experience exchange, the
greater the consumer satisfaction, and the more intent there is to use online health
and medical applications (Keikhosrokiani, Mustaffa, Zakaria, & Abdullah, 2020). As a

result, hypothesis 7 is formulated:

H7: User satisfaction has a significant relationship with user intention to use

mobile health services.

2.6 Mediating Effect of User satisfaction

In the model of UTAUT, the direct influencing factors of use behavior include
behavioral intention and facilitating conditions; The mediator factors of gender, age,
and experience interfere with the impact of effort expectation on behavioral intention;
the moderator variables of gender, age, experience, and voluntariness of use interfere
with the effect of social influence on behavioral intention. Performance expectation,
effort expectation and social influence effect use behavior through their influence
on behavioral intention; The effect of performance expectations on behavioral
intention is interfered by gender and age; The moderator variable’s experience
disrupts the effects of facilitating conditions on use behavior. The influencing
components of behavioral intention include performance expectation, effort
expectation, and social influence (Venkatesh et al., 2003). Different from traditional

commodities, mobile phone applications are new products in the Internet era.
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The quality of the product may also have an effect on the user’s satisfaction, thereby
affecting the willingness to use the product (Oppong, Hinson, Adeola, Muritala, &
Kosiba, 2021). The product quality of mobile services has a positive impact on
purchase intention and user satisfaction. Product quality influences intention to use
by strengthening mediating factors such as user satisfaction. As a result, hypothesis

8 is formulated:

H8: User satisfaction plays a mediating role in the relationship between

product quality and use intention.

Mobile health service, as an innovative service that adapts to the times, can
bring convenience to the people, improve the work efficiency of medical institutions,
ease doctor-patient relationship and promote social development, is bound to gain
more and more popularity and attention in the future (Alam, Alam, Uddin, & Mohd
Noor, 2022). However, considering the sensitivity of health information privacy and
the complexity of the network environment, users’ concerns about health, functions,
and finances are likely to affect their satisfaction with mobile health services, and
thus affect users’ attitudes toward using them. When users believe that the service
puts them at risk, satisfaction may decrease, resulting in lower intention to use.

As a result, hypothesis 9 is formulated:

H9: User satisfaction plays a mediating role in the relationship between

perceived risk and use intention.

3. Conceptual Framework

Based on the characteristics of mobile service and the health service, the
health belief model and perceived risk theory are introduced based on UTAUT and
D&M IS Success Model. Taking performance expectancy in UTAUT (Venkatesh, Morris,
Davis, & Davis, 2003), product quality in D&M model (DeLone & McLean, 2003), health
concern in health belief model (Glanz, Rimer, & Viswanath, 2015) and perceived risk
(Van der Heijden, Verhagen, & Creemers, 2003) as independent variables, and user
satisfaction as mediating variables, the influencing factor model of usage intention

of mobile health was constructed, as shown in Figure 1.
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Independent Variable

Performance
Expectancy, PE H1

Dependent Variable

Health Concern, HC H2 Use Intention, Ul
i
H3
Product Quality, PQ
Hq H>

Perceived Risk, PR " User Satisfaction, US

Mediating Variable

Figure 1 Research Conceptual Framework

4. Method
4.1 Research Design

The research method of this paper is quantitative research methodology.
Quantitative research was carried out by questionnaire survey. A questionnaire was
designed according to the variables, and data were collected through the questionnaire
survey. A simple random sample of 429 was obtained using simple random sampling.
Finally, the collected data are analyzed empirically. SPSS and AMOS software were
used to conduct descriptive statistical analysis, reliability and validity test, confirmatory
factor analysis and correlation analysis on the collected data. Then the structural
equation model for path analysis was constructed to calculate the effect of each
variable, analyze the influence of each factor on mobile medical services, and test
the mediating role of mediating variables, to verify the validity of each hypothesis

proposed.
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4.2 Respondents

The participants are residents of Yingze District in Taiyuan, Shanxi Province,
China. Among the valid samples of the respondents, male accounted for 60.6% and
female accounted for 39.4%, and the proportion of male was slightly higher than
that of female. In terms of age, 12.4% are under 25 years old, 27% are 26-35 years
old, 28% are 36-45 years old, 24.2% are 46-60 years old, 8.4% are over 60, and the
most people are 26-45 years old. From the perspective of educational background,
the population with bachelor’s degree is the largest, with a total of 172 people,
accounting for 40.1%, followed by the population with college degree, a total of
112 people, accounting for 26.1%, and the number of people with master’s degree
or above and high school or below is less. They accounted for 24% and 9.8%
respectively. In terms of occupations, students, organs and institutions, enterprise
employees account for the majority, accounting for 19.8%, 24.5%, 22.4%, which
represents 66.7% of the total number of people, while freelance, manual workers,

retirees and others are less, which represents 33.3% of the total number of people.

4.3 Measures/Instruments

In this study, performance expectancy is a kind of health expectation, which
means that mobile medical services can provide effective medical and health services.
It was measured by 3 items that are adapted from (Davis, 1989). Health concern
refers to the degree of concern an individual has about his own physical health and
health-related problems, including his knowledge of his own health status and the
health problems he faces, as well as his ability to maintain a good level of health
or improve it. It was measured by 3 items that are adapted from (Cho, Quinlan, et
al., 2014). Product quality refers to the system quality, service quality and information
quality of mobile health products. It was measured by 3 items that are adapted from
(Aljaberi et al., 2018). Perceive risk refers to the psychological expectation of negative
or adverse outcomes that may occur during the propensity for conduct of mobile
health services by users. It was measured by 3 items that are adapted from (Stone
& Grgnhaug, 1993). User satisfaction refers to the user’s satisfaction with the product

or service in the process of using mobile medical services. It was measured by 3 items
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that are adapted from(Kim, Chang, Park, & Lee, 2015). Use intention refers to the
possibility or subjective willingness of users to feel that they will use mobile medical
services at a certain time in the future. It was measured by 3 items that are adapted
from (Yu et al., 2021).

5. Results

Table 1 provides the reliability results of all the study constructs, the average

variance extracted (AVE) and the values of construct reliability (CR).

Table 1 Constructs validity and reliability

Variable ltem Loading AVE CR

Performance expectancy PE 1 0.720 0.490 0.742
PE 2 0.697
PE 3 0.682

Health Concemn HC 1 0.719 0.650 0.847
HC 2 0.881
HC 3 0.810

Product Quality PQ 1 0.747 0.688 0.868
PQ_2 0.875
PQ 3 0.861

Perceived Risk PR 1 0.905 0.814 0.929
PR 2 0.930
PR 3 0.870

User Satisfaction ul 1 0.893 0.753 0.902
ul 2 0.838
ul 3 0.872

Use Intention us 1 0.933 0.824 0.933
us 2 0.923
us 3 0.865
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Table 1 shows that the CR calculated from the standardized factor loadings
of the questionnaire items were all greater than 0.7 and the AVE was greater than
0.5 except for performance expectancy. The AVE values for the variables of this study
exceeded 0.5 and the CR values exceeded 0.7, so the sample data had good
convergent validity and were suitable for future path analysis(Hair Jr, Black, Babin, &
Anderson, 2010). PE is also acceptable because it achieves what is suggested by
(Fornell & Larcker, 1981): AVE > 0.4 is acceptable and CR needs to be higher than
0.6.

According to the theoretical assumption model proposed above, AMOS 24.0
is used to build a mobile medical service usage intention model, in which performance
expectation (PE), health concern (HC), product quality (PQ), and perceived risk (PR)
are external factors and potential variables. Satisfaction (US) and use intention (Ul)
are internal latent variables, Figure 2 show the SEM of mobile health use intention

and regression weights of the model.

Chi-square=308.819 DF=122 Chi/DF=2.531
GFI=.931 AGFI=.903 RMSEA=.060

Figure 2 Regression Weights of Mobile health Use Intention
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According to the model and AMOS24.0, how well the model graph matches
the data is measured by the model fit index. This is done to determine how well
the covariance matrix generated by the hypothesis model fits the covariance matrix
generated by the sample data. This study uses AMOS 24.0 to estimate the model
parameters by the maximum likelihood method. The obtained model fit results are

shown in Table 2.

Table 2 Fit Satisfaction

Fit Measures Recommended Value Sample Value
Chi-square/df <5.0 2.531
GFI >0.9 0.931
AGFI >0.9 0.903
NFI >0.9 0.942
CFI >0.9 0.964
RMSEA <0.08 0.06

From table 2, the model is fit for the research.

The eight research hypotheses’ contents are examined considering the findings

of the route coefficient analysis, and the findings are shown in Table 3.

Table 3 Path Coefficient and Hypothesis Result

Hypothesis Path Estimate S.E. C.R. P Decision
H1 Ul<---PE 0.163 0.06 3.645 oxx Supported
H2 Ul<-—HC 0.250 0.056 6.433 xex Supported
H3 Ul-—-PQ 0.246 0.05 5.48 o Supported
Ha Ul<---PR -0.152 0.034  -4.359 rx Supported
H5 US<---PQ 0.514 0.07 10.503 o Supported
H6 US<---PR -0.208 0.056  -4.592 e Supported
H7 Ul<—--US 0.523 0.033 12.275 rx Supported
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It showed that hypothesis H1 to H7 are all supported.

The user satisfaction mediation effect is examined in this article using the

Bootstrap approach. Use AMOS 24.0, set Bootstrap = 1000, confidence = 95%.

As shown in table 4, direct effect is 0.275, indirect effect is 0.300, total effect
is 0.575(total effect = direct effect + indirect effect). In addition, the mediating effect
of product quality on use intention through user satisfaction is significant. H8 is

supported.

Table 4 Mediating Effect Test of PQ-US-UI

95% Confidence Interval Mediation

Path Effects Coefficient P
Lower Upper Judgment

PQ-US-UI  Total 0.575 0.235 0.382 xHx
Direct 0.275 *xx Mediation

Indirect 0.300 *x%

As shown in table 5, direct effect is -0.146, indirect effect is -0.105, total effect
is -0.251(total effect = direct effect + indirect effect). In addition, the mediating effect
of perceived risk on use intention and through user satisfaction is significant. H9 is

supported.

Table 5 Mediating Effect Test of PR-US-UI

95% Confidence Interval Mediation
Path Effects Coefficient P

Lower Upper Judgment

PR-US-Ul  Total -0.251 -0.156 -0.064 oxx
Direct -0.146 ***  Mediation

Indirect -0.105 xxx
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6. Conclusion

The main objective of this paper is to investigate the factors influencing the
intention to use mobile health services. It is found that performance expectancy
had a positive effect on intention to use, health concern had a positive effect on
intention to use, product quality had a positive effect on intention to use, and
perceived risk had a negative effect on intention to use. The study also shows that
user satisfaction mediates the paths of product quality, perceived risk, and use
intention, respectively. The results of this study can provide a reference for promoting
mHealth applications. Mobile health services have become one of the most significant
channels for online information and health services because of the rapid growth of
mobile Internet technology. Therefore, research on the use of influencing factors to
carry out the intention of mobile medical service users is very important. By combing
the existing research results, combining the characteristics of mobile medical services
and communicating with experts and scholars in the industry, on the basis of UTAUT
model and D&M model, adding health belief model and perceived risk theory,
constructing the theoretical model of mobile medical service users’ intention to use
from the influencing factors of performance expectation, health concern, product
quality, perceived risk and user satisfaction, and designing The questionnaire data
were collected and distributed through online and offline methods, and using SPSS
software, the validity and reliability of the recovered questionnaire data were assessed,
and the theoretical model and research hypotheses were verified using AMOS

software.

7. Discussion

To investigate the factors influencing the intention to use mHealth services,
this paper validates that performance expectancy, health concern, product quality,
perceived risk, and user satisfaction have an impact on users’ use of Health services
through a quantitative research approach. This is consistent with earlier studies.
Examples of the antecedents explored include technological artifacts from UTAUT,
consumer environments from UTAUT2, and psychological behavior theories such

citizens’ channel preferences and product selection criteria (Dwivedi et. al., 2016).
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It also explores the impact of cultural domination on citizens’ perception. The research
target is residents from the U.S., Canada, and Bangladesh. The findings of the research
are congruent with those of this work in that performance expectancy has a substantial
influence on the motivation of mobile healthcare. In order to determine the key
factors influencing older customers’ motivation to accept and utilize mHealth services,
(Hoque & Sorwar, 2017) made a substantial contribution by creating a theoretical
model based on UTAUT and experimentally testing it. The results of the study show
that performance expectancy affects the intention of mobile medical services.
The conclusion is consistent with the results of this paper. By quantitative study,
(Cho, Park, & Lee, 2014) discovered that people’s health knowledge directly affects
how they utilize health applications. (Cho, Quinlan, et al,, 2014) discovered that
usage intention was significantly impacted by health awareness. Intention to use
mobile health services is influenced by health concerns, according to the findings
of these research, which are congruent with those of this study. (Chung & Park, 2019)
suggest a cloud-based healthcare network with a mobile health service with assured
QoS. (Nisha, Igbal, & Rifat, 2019) looks at how knowledge and service quality, along
with other underlying factors, affect future intentions to use m-Health services in
the context of Bangladesh. These research findings corroborate those in this study,
and product quality has an impact on consumers’ intentions to utilize mobile health
services. In order to increase users’ intention to use mHealth services, (Liu, Lu, Zhao,
Li, & Shi, 2022) set out to look at the direct and indirect effects that users’ self-efficacy
and privacy concerns have on their desire to utilize mHealth services. They also
offered advice for mHealth service providers. It proves that user privacy concerns
affect the behaviors of mobile terminal users (Rowan & Dehlinger, 2014). These research
findings support the findings of this paper: use intention is influenced by perceived

risk.

However, due to the restrictions on research capabilities and costs, this study
cannot analyze all factors affecting mobile health services. For instance, (Deng, Mo,
& Liu, 2014) used a study paradigm based on the TPB, the value disposition behavior

model, and four aging-related components to examine how older and middle-aged
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adults adopted mobile health services. Age thus has the potential to be a new
influencing element. Additionally, to understand why older customers want to keep
using the service, consider the traits of older consumers, such as health status and
technological anxiety can be factors (Meng, Guo, Zhang, Peng, & Lai, 2020). (Cocosila
& Turel, 2019) found that non-adoption risk is a moderately strong antecedent of
motivational factors in contrast to adoption risk that hinders the acceptance of a
mobile service supporting health promotion. In other words, risks can also arise when
mobile services are not applicable. These are very innovative perspectives, and they

can be considered continuing to discuss in the future.

8. Recommendation
From the result of the research, we found several recommendations as follows:

Management Recommendations. Evaluation of a new product into the market
after the success or not, the user perspective is not to be ignored the most important,
good product quality, wide user coverage, high willingness to use, then these products
will be accepted by the market. The findings of the empirical study demonstrate
that consumers’ happiness with mHealth services and, consequently, their desire to
utilize them, are highly influenced by product quality and perceived risk. This study
evaluates the critical elements that influence how consumers utilize mHealth services
based on the findings of the empirical investigation. It then gives the following

suggestions to mHealth service providers.

This study had several limitations that could be addressed in future studies.
First, the scope of the sample can be expanded. China is a vast and populous country,
and there are differences between regions. To obtain a more comprehensive picture
of users’ perceptions of mHealth, the data collection area was expanded to make
the study results more representative. Second, the study participants were categorized
according to different health conditions. Users with different health states have
different needs and different intentions to use mHealth services. Whether studies
on the use of mHealth services by different groups can lead to different conclusions

also deserves further research.
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Abstract

The tourism industry of Nepal has been kept the priority all the time but
the importance of service quality for visitors’ satisfaction is the neglected subject
of investigation. For getting loyal visitors they must receive quality service and be
satisfied with the services. This study aims to explore the service quality of the
Nepalese tourism industry in the visitors’ perception level of satisfaction and
behavioral intention. Both qualitative and quantitative methods have been
employed to collect primary data from the inbound visitors. There were 457
full-respond questionnaires and 12 in-depth interviews for the sources of data. The
study found that Nepali tourism service quality has been perceived as moderate
service above the average. Destination attractiveness and employee behavior are
the positive indicators while prompt service management, transportation, and other
infrastructural indicators are slightly below the average. A significant number of
visitors are satisfied and loyal and would like to convey positive word of mouth to

their friends and family about the destination Nepal.
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Introduction

Services are deeds, processes, and performances. Service marketing strategies
differ from physical goods as they focus on delivering experiences, processes, and
intangibles to their customers. According to Wilson et al,, (2016) in many cases,
satisfaction and service quality are found using interchangeably but they are different
satisfaction is a broader concept while service quality is the result of five dimensions
namely reliability, responsiveness, empathy, assurance, and tangibles from the service
provider. Satisfaction is the fulfillment response of the service receivers on their
judgmental evaluation as per their needs and expectations. Service quality is the
fundamental antecedent of satisfaction and satisfaction is the consequence of service
quality. They have further mentioned that referring to Parasuraman, Zeithaml, and
Berry (1988) that these five dimensions of service quality were proposed after the
exploratory and quantitative study of financial services, repair and maintenance
services, security services, and other services like retail store services. Thus, this

philosophy in tourism services would be a worthwhile matter of investigation.

For improvements in service quality and establishing Nepal as a popular
tourist destination, understanding customer behavior, and providing services as per
the customers’ expectations is crucial. There are very limited studies on the tourism
industry of Nepal those studies that have been carried out are limited on the other
aspects like the vulnerability of the Nepalese tourism destinations because of not
protecting the environment and focusing on adventure tourism (Geng, 2021). Sharma,
(2021) limits his study to tourism as the external stimulus that is playing the role in

transformational change in Nepalese society.

Tourism is a totality of experiences rather than a set of services. The tangibility
dimension of service quality influence domestic tourist and the responsiveness
dimension influence foreign tourist (Ramya, Kowsalya, and Dharanipriya 2019;
Prabhakaran et al., 2008). The customer-centric marketing philosophy is undoubtedly
found to be an important driver for the service industry that envisages establishing

lasting business relationships with customers (Kotler et al., 2019).
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Service quality, satisfaction, and behavioral intentions are the most researched
area of service marketing discipline but in the case of Nepal such research is neglected
while the government and other service providers particularly tourism services
pronounced for qualitative tourism services for visitors’ satisfaction and getting a
positive behavioral intention from the inbound visitors. Service providers will be able
to address the customers’ expectations more precisely which may lead to satisfaction
and loyalty (positive behavioral intention) to the destination of Nepal. The identified
gap will help to understand the customer and formulation inter change appropriate
strategies for customer satisfaction. The findings of the research will also be helpful
to policymakers who design programs in different aspects of tourism. It is an attempt
to explore how visitors perceive the Nepalese tourism service quality, and satisfaction,
and demonstrate the behavioral intention. The main objective of the study is to
explore visitors’ perception of Nepalese tourism service quality, level of satisfaction,

and behavioral intention of the inbound tourists of Nepal.

Review of literature

Bolton and Drew (1991) develop a model for measuring service quality based
on expectation, perceived performance, and disconfirmation experience. They have
proposed satisfaction and perceived quality as the antecedent of perceived value.
Customer satisfaction can be determined by different situations because of the
complexity of the extrinsic and intrinsic cues. Mattsson (1992) has proposed a model
for measuring service quality based on idea value. Customers perceive the quality
against the value standard they laid on it. He further explains attributes, consequences,
and relationships as the mean-end-chain model to identify customer categories.
Mattsson’s model is for value base measurement rather than attribute base

measurement.

Service quality measurement techniques provide the basic idea for quality
improvement strategies. The techniques provide a base for performance measurement.
There is a need for applying the need for scale validity and reliability before using
the important performance analysis technique for measuring attributes. The critical

incident technique (CIT) is more applicable when content analysis is the method for
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analyzing the information. Conjoint methods are also used for service quality
measurement as per the demand of the situation. Service quality and customer
satisfaction are interdependent. It is primarily based on the disconfirmation theory.
This theory is considered more neutral than the gap theory but from a psychological
perspective, the desired service is treated as the want of the service receiver, and
adequate service as the willingness to accept the proposed service and predicted
service is the likely hood of occurrences of the service point of view, the gap theory
is more compatible than the disconfirmation theory (Ekinci, 1999). Rust and Chung
(2006) have suggested the three-component model service quality model cooperating
with Lehtinen and Lehtinen (1991), Gronroos (1984) Berry, Parasuraman. and Zeithaml,
(1994) have proposed as a process or a functional quality with customer employees’
interaction, the environment of service delivery and the outcome as technical quality

as the overall perceived service quality.

The performance base measurement triggers service quality research. The five
dimensions of service quality namely tangibility, reliability, assurance, responsiveness,
and empathy were criticized which will make it complicated to replicate in different
situations of services. The expectation of the service receiver plays an important role
in service quality and the technical and functional dimensions may be difficult to
segregate (Parasuraman, Zeithaml, and Berry, 1988). They proposed that the service
performance scales as efficient scales to appropriately address the service quality

measurement and reduce the items.

Bitner, (1990) has highlighted the importance of frontline employees in the
delivery of superior service quality. The frontline employees are generally underpaid
and undertrained and have a low level of motivation and they frequently leave the
organization, which leads to customer dissatisfaction. Thus, training motivating, and
rewarding frontline employees are very important in every service business.
They conducted a study to identify events and related behaviors of contract
employees and found the important role of contract employees in customer
satisfaction in a service organization. Kim and Lee, (2011) in a Korean study of low-cost

carriers show that perceived service quality is derived from word-of-mouth
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communication, purchase intentions, and complaining behavior regarding satisfaction.
There is no relation between price loyalties with the perception of the perceived

quality of services.

Wilson et al., (2016) mentioned that perceived service quality may determine
customer satisfaction. Marketing of services always pays due attention to the
customers’ expectations and satisfaction, service, as affected by many factors, can
occur at any time from inquiry to see off service providers must be aware in every
step. Service recovery generally gets little attention in the eyes of marketers and
scholars of the area, but it is very important for customer satisfaction (McCollough
et al., 2000). The service sector is important in modern business. It plays a dominant
role in every economy. Clifton et al., (2014) conducted an empirical study about the
impact of socioeconomic backeround on satisfaction in the service sector of twelve
European nations and found that the socioeconomic condition of consumers has a
greater effect on satisfaction. Having lower education, elderly not employed
consumers have a lower level of satisfaction with their peers’ mates and vice versa.
So suggested that policies should be adopted as per the socio-economic background
of the customer while determining the price of the service and “one size fits all
“policies should not be adopted. Reasons for dissatisfaction are important for adopting

a particular policy based on socio-economic background.

A study in Japan shows that local visitors have a more positive evaluation of
the destination than non-local visitors. Which is according to the perceived service
quality and satisfaction of the visitors about the destination (An, Harada, and Sato,
2020). Satisfaction must lead to positive behavioral intention in the Triathlon event
visiting behavior. Service providers’ care and lesion have the greatest impact on
visitors’ satisfaction with the Chinese visitors in Hong Kong (Chan, Hsu, and Baum
(2015) behavioral intention of the visitors has been determined by the tour guides’
behavior. According to Hwang, Asif, and Lee (2020), the motivation of the visitor
strongly influences the tour quality of Chinese visitors to South Korea which leads

to satisfaction and pronouncing positive word of mouth with other potential visitors.
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Behavioral intention (Bl) is the customers’ response after service consumption.
It may be a positive or negative response like complaining behaviors or negative
word of mouth on the contrary loyalty building activities like positive word of mouth
or recommendations of other people about the consumption of the service or revisit
intention. The higher the perceived service quality, the higher the positive word of
mouth, and the lower the perceived service quality lower the positive word of mouth,
or vice versa. The attribution theory or cost-benefit theories explain the
experience-based norms. Satisfaction may lead to loyalty and positive word of mouth
at the same time dissatisfaction switch the destination and negative word of mouth.
In some cases, satisfaction may cause attitude formation and behavioral emotion
toward the destination. Both situations bring perceptual change and word of mouth.
Behaviorists’ view is based on behavioral psychology like motivation on doing or not
doing. Better motivated consumers buy the product and show loyalty to the service
providers. The cognitive approach is rooted in individual, cognition, and social
psychology (Decrop, 2014). It assumes that consumers are not passive, they show
choices, reactions, and behaviors. It has a huge influence on perception and

individuals’ information processes.

Methodology

A cross-sectional survey method was employed to collect both interviews
as well as questionnaire data for the study. The understanding that the quantitative
approach alone may not be appropriate to generate tourism results thus including
the qualitative approach can add to generating more reliable results from the tourism
study (Hewlett Brown, 2018). The mixed method has been considered the more
appropriate method for a comprehensive study to minimize the limitations of both
qualitative as well as quantitative methods. Thus, the research design of the study
has been based on a mixed research approach (Creswell 2013; Veal, 2018; Hewlett
and Brown, 2018). Veal (2018) further argues that the mixed method has been getting
popular these days because of pragmatism in social science research. It is having
both methods that fare a deeper understanding of the subject matter and

a quantitative method for statistical validation of the result of the study.
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For the quantitative study, 3500 printed questionnaires were distributed to
visitors in the year 2021 from January to April in the tourist areas of Pokhara and
Kathmandu. It was also a convenient sampling method for collecting data at the
places where tourists were waiting for services and willing to give their responses to
the questionnaire. Questionnaires of five-point Likert scales were developed for the
collecting of the quantitative data from the respondents. Items of the questionnaire
are based on Parasuram Zeithaml, and Berry’s (1988) psychometric batteries after
the adjustment of the tourism-related items into the five service quality dimensions
namely reliability, responsiveness, empathy, assurance, and tangibles. A 20-response
pilot test was also carried out to ensure the reliability of the questionnaire. There
were 413 full-response questionnaires received for the analysis of the study.
44 responses were online Google forms during the pandemic lockdown in
September- December 2020 by collecting emails of visitors who visited in previous
years as a tourist in Nepal. Kaiser-Meyer-Olkin (KMO) had been employed to ensure
sampling adequacy. KMO measure greater than .7 (KMO>.7) is considered the sampling
adequacy for the further process. A sample of 12 visitors was interviewed to verify
the questionnaire as the triangulation of the study on convenient sampling. Most of
the interviews were carried out by taking prior permission from the visitors and a few
were intercepting visitors while they were waiting for services and having time to talk
with the researcher. All 12 interviews were after the preliminary result of the

questionnaire survey.

Means, standard deviation, ranking, t-statistics, and p-value have been
employed to analyze the quantitative data collected from questionnaire responses.
Cronbach Alpha was calculated to ensure the reliability and internal consistency of
the questionnaire responses, and all are equal to .7 or above. Manual narrative
content analysis was employed to analyze the interview data. Manual narrative
content analysis is a way of identifying patterns, concepts, themes, and the word
stress of the respondent’s responses on the mentioned topic and their deeper
understanding of the subject matter and identified themes and categories (Sekaran
and Bougie,2016). Thus, both quantitative as well as qualitative analyzing techniques

have been employed according to the requirement of the data and result.
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Result

The analysis has been made with all the responses of 457 questionnaires,
the service quality dimensions of reliability, responsiveness, empathy, assurance,
and tangibles as Parasuraman, Zeithaml, and Berry (1988) which is the foundation
of the study. The satisfaction-related items are developed with the different literature
and interviewing the key informants of the service providers. Behavioral intentions
are the loyalty status that is positive or negative behavioral responses after the

service.

Examination of Service Quality Dimensions

The service quality dimensions are the tested dimension indicators in the
various service industries of the world. This research is testing according to the
Nepalese tourism industry indicators for inbound visitors. There are five dimensions
of service quality according to Parasuraman, Zeithaml, and Berry (1988) named

reliability, responsiveness, empathy, assurance, and tangibles.

Reliability Dimension

These are the dimensions to explore the perceived reliability of the visitor.
Like the reliability of the promise made to the visitors at the initial sales talk, service
failure during the service delivery, and other such indicators that denote the reliability
of the service. Table one shows the indicators and corresponding values of the

perceived service reliability of the Nepalese tourism service for inbound visitors.
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Table 1 Reliability Dimensions

t- pP-

statistics value

Statements SD Rank

X

| always delivered what | promised at the
391 960 1 20.224 .000
beginning visit to Nepal.

| found Nepalese tourism services error-free.  3.37  1.058 4 7.472 .000

The service providers understand my
329 1.169 5 5.364 .000
problems precisely.

Service providers delivered timely what
383  .893 2 19.809 .000
they promised.

There is a proper compensation system
if any deficiency in the delivery of the 3.43 962 3 9.578 .000

stipulated service.

p-value Significant (2-tailed)
Source: Field Survey 2021 (N=457)

Reliability has five items for ensuring the visitor’s perceived reliability, like
how far the service providers’ promise can be fulfilled to the customer. How frequently
do visitors face service failure? How far do the service providers precisely understand
the visitor’s expectations and timely delivery of the service? Table one shows that
the average reliability is (X =3.57) which represents that Nepali tourism services are

perceived as reliable however it is not high reliability perceived by the visitors.

Responsiveness Dimension

Responsiveness is another dimension of service quality that is widely practiced
in service quality research after Parasuraman, Zeithaml, and Berry (1988), which
indicates the demonstration of responsive behaviors to visitors during the actual
service delivery. Table two demonstrates the indicators of the responsiveness

dimensions and the resulting mean, standard deviation, and t-statistics.
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Table 2 Responsiveness Dimensions

t- p-

statistics value

SD Rank

X

Statements

Nepalese service providers are properl
P P propery 3.98 .818 1 25.632 .000
committed to pleasing visitors.

The tourism service employees explained
all the necessary information at the 3.66 1.076 4 13.123 .000

entrances of the stipulated services.

| ot properly explained with energy when
soTprop P s 390 986 2 19.412 .000
| asked about any doubts.

The services in various activities were
3.03 1.146 6 612 541
prompt and organized.

They promptly rectify the problems if an
i ad / P / 3.86 971 3 18.973 .000
occurred.

| found all charges transparent on the
326 1.227 5 4.538 .000
package.

p-value Significant (2-tailed)
Source: Field Survey 2021 (N=457)

The main responsiveness indicators are commitment to pleasing the visitors,
right and sufficient information on time, properly explaining the questions and doubts
of the visitors, timely and organized ways of service delivery, promptly rectifying the
problems raised, and transparent pricing policies adopted in various service deliveries.
From table two the average responsiveness of the items is (X =3.62) which shows
that Nepali tourism service providers are more responsive toward their guests.
The mean responsiveness is a little higher than the reliability meaning Nepalese
service providers are more responsible than reliable. But visitors point out that

services are not delivered promptly in an organized way.

281



Exploration of Service Quality, Satisfaction, and Behavioral Intentions of Inbound Visitors in Nepal

Assurance Dimension

Assurance is the perception of reduced risk for the service receiver from the
service provider, especially the providers’ demonstrated confidence, knowledge,

and professional behavior.

Table 3 Assurance

t- pP-

statistics value

Statements SD Rank

X

The staff of Nepalese tourism services is
392 964 4 20.375 .000
properly trained for customer services.

| found confidence in their performance. 406  .890 3 25.432 .000

| felt safe while traveling to Nepal. 411 879 2 26973 .000

Nepalese service providers are polite and
417 891 1 28.035 .000
courteous.

Nepalese service providers have knowledge of
3.39  1.240 5 6.791 .000
their service.

p-value Significant (2-tailed)
Source: Field Survey 2021 (N=457)

From table three Nepali tourism service providers are being able to win the
visitors’ confidence by having training and performance, polite and courteous sales
talk, demonstrating the appropriate knowledge while delivering the services, and
assuring the visitors’ safety is the main concern in the assurance dimension of the
service quality. The average (X =3.93) shows that visitors are assured and easily accept

the tourism services of Nepal.

Empathy Dimension

Empathy has been considered the fourth important dimension of service
quality. To justify empathy there are five items namely caring for the guest,

understanding the matter the guest looking for, timely availability of the service
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providers, the best interest of the service provider the guest, and being willing to

handle visitors” complaints precisely and properly. Table four the result of the five

indicating statements of empathy demonstrating significantly positive results.

Table 4 Empathy

_ = pP-
Statements X SD Rank
statistics value

| got always care from the service providers.  4.03  .843 1 26.040 .000
Service providers understand what | was

3.97 .854 2 24.318 .000
looking for.
Employees of the service sectors of Nepal

321 1.220 5 3.720 .000
are always available.
Employees of Nepalese services have the

3.77 913 3 17.936 .000
tourist’s best interests in their mind.
Nepalese tourism service providers handle

376 941 a4 17.255 .000

tourist complaints promptly.

p-value Significant (2-tailed)
Source: Field Survey 2021 (N=457)

The average empathy dimension is (X =3.75) which provides evidence of

better empathetic service providers. The calculated result of t-statistics is significantly

higher. However, the availability of the service employees is just above the average,

it is also significantly higher on the statistical calculation only.

Tangibles Dimension

Tangibles represent the items that visitors can notice or observe while receiving

and evaluating the service. Table five depicts the items and resulting values of the

respective item of the tangible dimensions.
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Table 5 Tangibles Dimension

t- p-

statistics value

Statements X SD  Rank

Vehicles and devices for Nepalese travel
346  1.057 2 9.337 .000
and tourism are good in condition.

| found all service providers’ neat and

380 951 1 17.812 .000
professional dress up.
Sites are visually appealing. 329 1.183 3 5.296 .000

Nepali hotels have modern amenities. 329  1.169 3 5.241 .000

p-value Significant (2-tailed)
Source: Field Survey 2021 (N=457)

The observed conditions of vehicles and devices used to deliver service to
the visitor, the professional appearance of the service providers, the visually appealing
of the destination sites, and modern amenities in hospitality services are the primary
determinants of the dimensions of tangibles. The average of the tangible dimension
is (X =3.46) showing moderately convincing visitors to attract Nepal as the destination.
All the items except, “the services in various activities were prompt and organized
have a significantly positive impact on enhancing the Nepalese tourism industry to

the inbound visitors.

Dimensions of Satisfaction

It is visitors’ felt pleasure from the destination based on monetary payment
and other efforts made to fulfill the destination’s expectations. These indicators are
from the theory of satisfaction, other literature related to satisfaction, and interviewing

the key informants.
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Table 6 Satisfaction

t- p-
Statements X SD
Rank statistics value

The accommodation services are as per

3.84 982 6 18.300 .000
my expectation
The food and beverage services are as per

384 942 5 19.118 .000
my expectation
| get transportation services as per my

331  1.106 9 6.046 .000
expectations
| like friendly and polite service providers

424 773 1 34.191 .000
in Nepal
| am safe and comfortable while staying in

4.19 .852 2 29.921 .000
Nepal
| got professional services from service

401  .852 a4 25.368 .000
providers
| got a pleasing environment in Nepal 418 937 3 26.973 .000
| got service delivery on time 354  1.106 7 10.493 .000
| found cleanliness as per my expectation

349 1157 8 8.978 .000

in Nepal

p-value Significant (2-tailed)
Source: Field Survey 2021

The parameters of satisfaction dimensions are for identifying visitors’ level

of satisfaction with different services like accommodation, food and beverage,

transportation, friendliness and courteous behaviors with the guest, punctuality, and

professionalism of the service employees, and cleanliness of the places they have

visited. Table six demonstrate that Nepali service providers are friendly and polite

toward their guest with a maximum mean of visitors’ response (X=4.24) and

a minimum standard deviation (SD=.773). Nine items in the satisfaction item are

significant in positively defining construct.
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Dimensions of the Behavioral Intentions

The behavioral intention here means visitors’ response to the received
services. Chances of pronouncing positive or negative word of mouth and
demonstrating behaviors about the destinations. These indicators are also developed
through interviewing key informants and related literature. Table seven presents the

indicators and results.

Table 7 Behavioral Intentions

t- p-
Statements X SD
Rank statistics value
How likely will you again visit Nepal 350 927 a4 11.550 .000

How likely do you recommend your friends
376 767 2 21.111 .000
and relatives to visit Nepal?

How likely do you recommend your friends
and family to follow the listed price of the  3.13  1.085 5 2.630 .009

tourism services of Nepal?

How likely will you pronounce it as
Nepalese tourism services are of good 351  .770 3 14.098 .000
quality?

How likely will you share with your
friends/family about the good experience  3.86  .763 1 24.020 .000

of your visit to Nepal?

p-value Significant (2-tailed)
Source: Field Survey 2021

Behavioral intentions are the level of loyalty towards the destination Nepal
after visiting it. Though many of the interviewed entrepreneurs had claimed that
about 40% of the visitors are repeating visitors, table seven confined that visitors’
likelihood of the revisit is just above the neutral response (X =3.5). Whatever their

personal intention to revisit the response result demonstrates that there are chances
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of recommending and sharing the positive experience to friends and relatives to
visit Nepal and another positive word of mouth about the destination Nepal.
The indicators of behavioral intention also have a p-value significance that justifies

the significant impact of all items on the dimension.

From the interview result, almost all respondents found having quite reliable
services as promised, especially in the case of trekking, the guide services were good
and informative. They found rural areas more reliable than the cities. transportation
services are not reliable, which made them unhappy. Service personnel are quite
responsive to their duties. Nepalese tourism service providers are quite knowledgeable
about performing their duties with appropriate support and understanding to their
guests. They were not happy with the mechanical condition of the vehicles and the
cleanliness of the surroundings, but the natural beauty appealed to them to revisit
the decision. Visitors are quite satisfied with the individual services of the tourism
service provider and the virgin naturality of the destination, but the pricing and urban
activities are not encouraging for the revisit intention. Most of the respondents pointed

out the proper garbage management system as the immediate action for improvement.

Parasuraman, Zeithaml, and Berry (1988) named five service quality dimensions:
reliability, responsiveness, empathy, assurance, and tangibles. for surveying service
quality of the Nepalese tourism industry. The reliability dimension of the Nepalese
tourism services is found above the average of it having t-statistics 20 at a 99%
confidence level showing the encouraging result of the service quality of Nepalese
tourism for the positive further advancement in a moderate way. The service quality
dimension of responsiveness also shows a positive result indicating that Nepalese
service providers are relatively responsible for delivering the services to their guests.
As Bitner, (1990) suggested that service employees, especially frontline, are not found
to demonstrate prompt and organized service delivery. Other dimensions are also
positive on the visitors’ response, but the tangible dimension has not been found
so encouraging. It is because of the work cleanliness of the destination, not proper
vehicles and not having demonstrated professionalism at the work, as mentioned

in the interview with visitors.

287



Exploration of Service Quality, Satisfaction, and Behavioral Intentions of Inbound Visitors in Nepal

Conclusion

The service quality dimension of the Nepalese tourism service sector was
found significantly positive on visitor perception. Visitors perceived Nepalese service
providers to be reliable in their promises. The responsiveness construct was also
found significantly positive, demonstrating the service providers’ responsiveness
behavior except for prompt and organized service delivery. The assurance and
empathy perspective of the visitor’s evaluation of the service providers is significantly
positive, but the tangibility of the service provider is found least evaluated by the
visitors. The research objective was to explore visitors’ perception of Nepalese tourism
service quality, level of satisfaction, and behavioral intention. From all measured
variables visitors of the constructs’ reliability, responsiveness, assurance, empathy,
and tangibles perception of Nepalese tourism quality is above the average indicating
they have rated as a quality service destination. Visitors are found satisfied with the
service offered in the Nepalese tourism industry. Though the satisfaction level varies
in different variables, employees’ behavioral aspects variables are rated high, and
transportation aspects variables have been rated low. From the calculation, we can
conclude that tourists demonstrate positive behavioral intentions about Nepal’s
destination. They found willing to visit again, recommending to friends and family
by sharing a positive experience about the visit but they found suspicious about the
listed price of the tourism services of Nepal. It could be because of different discounts

and the nature of lowering the listed price of the services.

Implications of Research

This study has both theoretical as well as practical implications. The findings
of the study are based on both quantitative and qualitative data to justify the higher
degree of reliability. The finding of the study will contribute to the generalization of
the service quality dimensions, factors affecting visitor satisfaction, and behavioral
intention in the tourism industry of a least-developed country. It will equally be
important to the practitioners who are involved in the tourism industry of Nepal and

want to understand the current situation of the Nepalese tourism service quality,
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level of visitor satisfaction, and how likely they will be pronounced a positive or

negative word of mouth with the probable visitor.
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