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Abstract

This article, submitted in partial fulfillment of the requirements for the thesis
on “The Parere Dance of the Nyahkur in Chaiyaphum Province” aimed to study the
history and components of the Parere dance of the Nyahkur in Chaiyaphum province.
For the methodology, data were collected through researching the related documents
and field studiies, including interviews with locals who have lived in the area since
childhood, those who have migrated to the area, and those who have inherited
the tradition of the dance as well as the local musicians in Village No. 1, Ban Rai
Sub-district, Thep Sathit District, Chaiyaphum Province.

The major findings indicated that Parare is a playful call-and-response singing
and dancing between men and women; it is related to astrology and accompanied
by rhythmic drumming. Originally it was performed to celebrate the end of works
and the beginning of the “Hae Ho Dok Phueng” festival. Later, the Nyahkur people
developed and transformed it into a dance to promote their culture. They invented
dance steps from the movements of songs: Rum Tone, and Rum Pan, imitating the
daily activities of the Nyahkur people. The Parere dance is currently popular during
the “Hae Ho Dok Phueng” festival, the grand Songkran festival of the Nyahkur
people, held annually to pay respect to the ancestors and gods and to provide an
opportunity for Nyahkur people to gather together. The Parere dance nowadays
consists of six unique components: 1) performers, 2) music, 3) costumes, 4) lyrics,
5) performance techniques, and 6) performance opportunities. It is an integral part
of the “Hae Ho Dok Phueng” festival during Songkran.

In conclusion Parare dance, derived from tradition and belief, is a means of
creating auspiciousness and has an indirect belief in making merit on Songkran day

and bringing only good things into ljfe.

Keywords: Nyah-Kur, The Parere Dance
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Abstract

The study of The Royal Performance of “Somdej Ya Conquered the Top of
Doi Inthanon” on the occasion of the Sirindhorn Foundation Day 2020 aimed to
study the history of the Sirindhorn Foundation Day event and the process of designing
The Royal Performance accompanying the chorus of Her Royal Highness Princess
Maha Chakri Sirindhorn in the series of “Somdej Ya conquered the Top of Doi
Inthanon.” The knowledge on this article can be further applied on both theory
and practice on the occasion of The Sirindhorn Foundation Day organized according
to the initiative of Her Royal Highness Princess Maha Chakri Sirindhorn to raise funds
for the Sirindhorn Foundation to be used to take care of the Sirindhorn Foundation’s
nursing homes. HRH Princess Maha Chakri Sirindhorn graciously accepted this nursing
homes under royal patronage by granting royal permission to establish the Sirindhorn
Foundation in June 1979. The Sirindhorn Foundation Day event has been held
annually. In 2020 it was held on Sunday, November 1, 2020 at 10:00 a.m.
at Chulalongkorn University Auditorium. Her Royal Highness Princess Maha Chakri
Sirindhorn presided over the 2020 Sirindhorn Foundation Day event, which the
Sirindhorn Foundation co-organized with Chulalongkorn University a royal
performance for the chorus of HRH Princess Maha Chakri Sirindhorn “Somdej Ya
conquered the Top of Doi Inthanon” to commemorate the 120" anniversary of the

birth of Somedej Phra Srinagarindra Baromarajajnani, with an indirect reminder of
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ideas and admonitions to the audience. The Faculty of Fine and Applied Arts has
been commissioned with the responsibility for the performance. Emiritus Professor
Dr. Surapone Virulrak, President of the Royal Institute of Thailand, is the show
designer and mentor. All performers are professors and students of the Faculty of

Fine and Applied Arts.

Keywords: Royal Performance
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Abstract

The purpose of this research was to investigate the comparison, based on
learning accomplishment, between science learning and scientific process skills
among first-grade students in a public school by using the Inquiry-based learning
5E instructional model with cooperative learning — Team Game Tournament (TGT).
The sample in the study was 30 first-grade students in Ban Khokta School located
in Sungaipanee district, Narathiwat. The research instruments consisted of (1) learning
5E instructional model with cooperative learning — Team Game Tournament or TGT
(five sessions of Materials Around You) (2) science learning accomplishment test,
and (3) scientific process skills (observation-based method) assessment test. The data

were analyzed by using t-test descriptive statistics.

The results of the study were as follows: 1. The achievement of learning
outcome after the implementation 5E instructional model with cooperative learning
— Team Game Tournament or TGT based on Materials Around You topic among the

first-grade students was significantly higher than before the implementation. (p<.05)
2. Scientific process skills among the first-grade students after the implementation
5E instructional model with cooperative learning — Team Game Tournament or TGT

was significantly higher than before the implementation. (p<.05)

Keywords: The Inquiry-based Learning 5E Instructional Model, Cooperative Learning

— Team Game Tournament (TGT)

32



AADANYBNY INDILY @ ¥FAUI JFUUAS e Irun FUUrUAR

UNUI

"31/1mmam‘ﬁwm‘v]zﬁwﬁaymmiué’muﬁﬁ]ﬁ;ﬁumuﬁqamﬂm L19991NINYAERNS
N7 UTINY0INNAUNIIUAITIUDIAINAN 9 T3AINTANTUTINUTEINTY naonIu
walulaginseslionsodldng o uywdlaldineduieanuaznintudiniagnisvingy
ﬁqma'ﬂﬁa”’auL‘f]uwammi"’}mEJ1mam‘mauNmuﬁ’ummﬁma%’wasiﬁt,l,azmam%u 9
a = v & ¢l o v a ) Y ada a a g ] ° v a
nenmansislaindumansnyiliiannswauniaishin anuaailuwmeduna vilviae
ANUANATINETIA ARIATIEN Ta13el IinwedAglunisAuaimiaiug danuansaly
nsuAtymeginduszuu aunsadadulaleglddeyanainnaisuaziivszdndneu
= Y a & @ (Y] Y = @ [} 1 v
nsraaeuls Inermaniiluinusssuvedanaliylnidedudsnuurieninug (Knowledge
based society) ftunnaudsdndudesldasunsimunlidivermans weofiasiinug
anulalusssunfvasimalulagnuyedasiwu awnsatinnuiivldegdimeng

aeaTIALazlnneITN (NSeNTeAnwBnns, 2551)

ununsUFUUsEImARunsAnulul 2562 anznssunsdassiilonsufsu
nsAne (neve.) laAnundgmnsfinyivesusema sadsan1sagauanlasenisusziiy
watiniFeunguasznaSoudineimand JmislidiFouldizoudineimansidunis
WWeuloannuiunseuiuns Sinweddglunsiusiuazaisesdanuilnelinszuiuns
TumsAuiangmanuduazudioymiivarnuans T Seuldusulunaioudynduney
fin1svAanssumensasiieu)iRasegimainvaty (nsens1@nwIanis, 2551) lng
nsaeuineemanslutiagtuiiunssdiuaeuussenedonidudnlng nssuaswiiii
diuesnginemansinede nsaimaiesvesmiliiduauifauiamdlad
Ingrmanslasdeaiuiuluiuiou asssdoniligidouinnuseunielanafiinse
Ingenansiiteliizoudely WaanesiisSoudidominemanslasasiosdaruid
dominemans dFunsasunaruiuriududou mnagiinnudasuauduayanso
e uilrduius Seulssiuasin VG suRnmaiouiuassninenmans
(YoWN FYUNBY, 2563)

Tsa5sutnulang &ned1dnauaiuinsanuUssauAneussnaws 2 1Wu
IsaGeurwnnanysedngneglnad dnsdnnisiseunisaunusissiuUgaivautiseau
FUUTEAUANYUN 6 TUNBUTUUTEAUANYIUN 1 N9IUUA 3 1199 U 84 AU LAZIA

¥

= o o = aal A Y vy a
DILTHUUAATAINUAINIIN ﬂzﬁﬂja@u‘ﬂ@ﬂqﬁﬁﬂi‘!ﬁ@?J'Jﬁﬂ']ﬁ/]‘ﬁﬁ']ﬂﬁa']ﬂLW@IﬁﬁdLiUu&Jﬂ@Jﬁiﬂug

v

d1Any AaouusziliunanisiseuinuanmasunelidnlasssuIin1siseuivesiseu

v oy

33



WadunNsNNNSISEUIBINYIANENSIA:NNYNS:UOUNISNIINYIANERSAIUNISAIINA
AOYUNISYANISISYUSIUUEUIA:MIADILS S5E SounuN1sInNIsiSyugiuusoulo RouinAUA TGT

uiazauLarUszifluanssausfiSounguansznisieuiinoimansmslafunisda
mMaSeuinenmans fidnwandunmsBouiitudzouiuddy Tagoralddosns 4 Uszneu
wagliasilovufiRnnsasafieadisinuesne q dmfufSounasldiduedesdely
NTAULAIZULAZISEUIMEAULDINADATIA (ALLNETH WSgVBuA, 2556) MIdANTSiTeus

'
a

Ineeanslusesulszandned 7 1-6 tTuindugdsndranlussuunisdnunludagtumsy

o q

Jusingruddguesnsimundnenimlunisiseusd

SERUTIgd eI eNAUNT oG

Y

nsseuluanlsswn 21 wavaiuliinssudssoudnulidnenmmidineimanslaussg

aca

MINALIVINY BITNTIANTTEUSTNINMIEAINTAET

lunsaewingnmansiusyiuuszaudnuilutagdu nudt wgiinssunisaeuvesns
FutuNNEenITUINNITNIINeNFa@ns unwelunisinnisiseunisasu Ineisn1sasu
vo3a3daldInsnuiuionm unndnaiiniinyenszuIuNMIMINeImansAAnTuLN

v Y a o

MKSEU wenINAETVESsunIavinyenIsUIUNIMEIneImansudy SudmalvidiTou
= aay 11 _a a s a Ia a Y & = PN ¥ [y 4
fanainldfsdedvinermansuasAndnivimerrmansuulugeseniaedila Quanval
& = Y v o 2 o ¥ A ax - v
auwfena way W wiaes, 2565) Mndymdnediu asdaeudainihnmisnisaeuiioli
wngauiuiseululagiundanuesindosiniiu eend1579n53980U s81NNAERY
daine o deiumehibidnSsuiiunumiasiidusilunssuiumsdnnmaseuiinniu fed
<) [ °o w Y v Y a ' = v [ =
JudssinudidglunisnseduinSeuliiinauaularenisieus laensdnnisseu
& [ % :’/ . . < (9] a
NITADULVUAULEIZMIAIILG 5 VU (5E Inquiry-based Learning) lUUN159ANTLI8UNTEDUY
iudFeududdy Tdnvaradetunsaeundlymienssuiunmnainemansi
Wunshurimenusleeagiludiinesnsedusasiinsatvayunisiseuivesdiseu
Usznauniy Tuasneruaula (Engagement) TudisiauazAum (Exploration) Tuesune
uwazateasy (Explanation) Tuvenemus (Elaboration) uazduuseiiiy (Evaluation) 34
a ! . = v Y a o LY a [ 4 1 ! v
138031 Inquiry Cycle aannaodiuaideves algaf yeyshu (2562) na1331 n1siau
HARIO VBV TR ULAZTINYENTEUIUNTNIINEIMARTT0INToUTUU ST auANYIUN 2
Ingldfanssuuuuuiansmaius (5E) Tauiuyaianssy nan153denudn Ussaviainues
a - 1% ] Y a v o J = aal A
AanssuLUUAUEIEMIANS (5E) Tauduyananssuvestiniseutulssaudnuln 2 il
Usg@viEnm winu 78.87/77.36 g@andunadiidmiue Kadugnsnienisseuvestinbey
o va a % ] ) a v o o =
Mseulagldfanssuwuvduasmanud (56) swuiuyafanssuvdsieugeniineuiey
98 19llydAYNNEDATITZAU .05 YinwenTEUIuNTMITINgImansvesinisounseulagly

o w

NaNsULUUAULEzmAINS (5E) Tauiuyananssuvaassuanineuseu sgiltudfgy

34



AADANYBNY INDILY @ ¥FAUI JFUUAS e Irun FUUrUAR

ysaRAfisEsy 05 uaztinBoufienuiiswelaefanssunuuduianzamug (56) sy
yoRanssuegluseduan (X = 2,55, 5.0, = 0.13) uenanigitedsaulafiazduaiinm
PrsaoufioduaduliFouininuensdoudiiuiu TagldnmsdansBouduounduds
annsathemdedstunaziu silvigiSeulinnmaynauiy senious Taefidelddnw
iddeves tow WWesanssal (2563) Bosinuznszuiunmanguiasnadugninismaiiou
Jeuall o1 midiunUiinuasnaumaed vesinGeuduiisendnundi 4 lsadeu
ue Anenyasal AlFsumsinnisfeuiuvuimdemaiansudsiunudungy (T6T) sadu
nazuIuNsAuEEmANLS 5 U (SE) nameidemut neuildunmsdaninFouiuy
suflemaiiamautstunudungu (T6T) fafunssuaunisiuimemarad 5 du (SE)
fvinuensruIunnguuensasd 13 utuetiwiaides InefisuauinGeuilisedunmnm
auluiluderay 13, 16, 73.68 kay 100 MINAGU LAUNSYUY ﬁmaé’mqwémwmsﬁau
y§aFeu 53 MIrmnaUTnumsnnaunaiad sunasidesas 70 $1um 30 Au Andy
Sovay 78.95

Mndeyadenandradugidedeaulaiozinitnsaeunuvduiezmaiug s
Swdunmsianseudivuimdemewaia TGT ulddnnisseunisaewizningdans
Fuusrondnudil 1 15es Tagseudaus ileimumsianaBeuilvifauamiasdnenin
figstu ildsmaronadugrduaginuenssuiumsmeinemansvesiinSeulsidtuogg

a a a
HUTLENTNN

L%

s a o
AUITEIAIIUIIY

1. liteFeuisunadugnsnnsiseivInemansneuuas ndslasunisdnnis
SguiluuiulzmALg 5E iuiunsinnsieuiuuusiuiienisinaila TGT vetinisey
Fuuszaudny U 1

2. oS UM U N®ENTZUIUNISININGIANERNS AUNITAINANDULALASILASU
N5IANTSISEUTHUVALLEEIMAIINS 5E Tuiumsiansiseusuuuswilomemeailn TGT
Y29UNTYY TUUTTOUANWTUN 1

o’d' 1 Yo
Uszlevinaininaglasu

1. dniSeuiinadugnsn1an1siewiving mansngulagnsianisiseushuy
=) b4 ! % v a 14 ! =] 14 a
dulegymAaug 5E Swdunsianisiseuiiuuniuilomemaila TGT

35



WadunNsNNNSISEUIBINYIANENSIA:NNYNS:UOUNISNIINYIANERSAIUNISAIINA
AOYUNISYANISISYUSIUUEUIA:MIADILS S5E SounuN1sInNIsiSyugiuusoulo RouinAUA TGT
2. loununsdnnisseuiuasianssunsdansiseusnvisimuntnssusiurinee
NFLUIUNINEINEIANENT AMUNMTFUNAFRULALNITINNTSBUSHUUAULEEIAIINS 5E
SAuNsIANsSEUSIUUTINememaila TGT

3. NaveINTIANTSSeuFlanTatitlvingaeudenisn1sdnnsseus lUUsuly
lunguansensiseudingrmansuazinalulagvioividu q weyielinisSeunisasu
fUsgavsnnIINTY

YDULYAVDIIIUIY
1. faudsfianen

1.1 daudsiu laun n1sdenisiseuiuuuduiasmanug 56 sauiun1sdn
nsSeuFRUUTIdlesmalla TGT

1.2 fudsen lown 1) nadugvsnien1siseulsine mans wag 2) vinvy
NIZUIUNINININGIAIENT AIUNITAILNA

2. Wanniglunisiae

demildlunsideedsiidudovivinermans Bes Yanlndi Tusedutu
Usenudnw 97 1 Tasusenoudeitlomdendsdl 1) fnquastan $1uu 2 v 2) anuay
mathluvihvenay vedld S 2 mu 3) aud@vesian 31w 2 a1u 4) Ianguian
U 2 AU 5) TabutinusednTu 9uau 2 Ay

3. s2azaN g lun15998

sygga Nt iunsIdeluassdanduluniaseun 2 JnisAnwr 2565 Taaan
NMIIANITFEUS 12 AU (NMSSEUNITADU 10 AU NAFBURBUISEY 1 ATUKALYNARBUNISEY
1 AU)

4. NFUUTLVINT/NGUA0E19

Usgynsnldlunsideadell WudnSeutudszandnudn 1 saSeudiulane
MSgueglumaEeun 2 Unsfinw 2565 91w 3 vies AdniSey 84 Ay

v
v A &

naumegelunsideasslidulnSoutulssaudnudn 1/1 Tsaseudiulang
gneglnadd dminusiana Nsewegluniaseun 2 Un1sdnw) 2565 31U 30 AY
Felgunlnen1sdudiieg19eg19de (Simple random-sampling) 1438n15duaain lned

4 a Id 1 1
Wessewduniiglunisdy

36



AADANYBNY INDILY @ ¥FAUI JFUUAS e Irun FUUrUAR

ANNRFIUNTIAY

1. TniBeunlasun1sdnnsseuduvauEzmANug 58 Suiun1sdnnsiseus;
oA v a =~ ) < = o = Nl =
wuuTilememaila TGT finadugvsvenisiSeundaieugniineusey

2. TniSunlasunsIansEusLUUAUEIEMANNS 5E SaNAUNIsInNIsseus
wuuTuilesiemata TGT IinwenIszuIuMIMEIMeIm&ans dunsdunanaauseugandd
nowsyy

AR BN 1Y IUNITIAY

[

WIeadlantulun1sIded 3 atu eail

1. WNUNFIANTSITEUTHUVEUEIZANS 5E SIAUNTIANTSISEUIHUUT IR
wiafla TGT WusumsiansBeuifivsulgudlumudeiausnuzudiauesiofidernsy
3 v flefinnsananadounniiisssadaiion (Content Validity) eudenndaarty
Uszasd n1sldiniwn anugndes aruaseunauiievuarawaenadassEation
ANTTULALNNSUTEIUNS (AU @188A WaYDInMN aged, 2543) LLﬁ%IﬁQL%EJ’J‘U’]QJ}Iﬁﬂ%LLuu
TuuuysziliumaArmuaanaass I0C (Index of item objective congruence) Fafinson
nsinnsUszdiunuaenadasiaus 0.50-1.00 uly Tnefimiduiinuaonadasues
WHUNNTIANITSBUIRUUEUEEANS SE TINiunsdInnIsseuiuuuTilememaila TGT
11U 5 UKL iU 0.96

2. WUUNAADUIRNAANNENNISIIEUINIAIENT d519LUUNAdDUIANAFUaVS

Doy

NINIsReULUUUsSHE YdnEenaeu 4 fden 91UIU 40 U9 ULUUNAERUIANadNgND
nansBouiviuususluudiauedefidoivig 3 v asedeudnuazdin duden
AnudenAdesTUNgANIIILATYAUTEANATIRBINTTA ANgRFBssiuAwIilely
Usuusauily wdliiomalfazuuilunuuyussifiumeauaenndes 10C (index of
itern objective congruence) InefiAndutinuaonadewaanuunadeuianadugys 1 atu
Wiy 0.90 wazthuuunadeu Iaradugrsynanisifeuwuuystle sfiadenneu 4 fiden
$1uu 20 do AUFUUTAlY udriluneaedld (Try out) thransmaaeuuTIlATIZY
MANUEINIE () kATAIEIUITLUN (1) Guaqqumaaumaﬁuqmémqma@'amﬂuma%’a
Wifmdendesouiiidiniueindie (p) sewine 0.20 v 0.80 A MURTIAS s
0.20 Fuly LA MU UNAS L YE s TeufidaEonannsmaueniie (p) uae

37



WadunNsNNNSISEUIBINYIANENSIA:NNYNS:UOUNISNIINYIANERSAIUNISAIINA
AOYUNISYANISISYUSIUUEUIA:MIADILS S5E SounuN1sInNIsiSyugiuusoulo RouinAUA TGT
g1 (1) thlumeaunmuuunageuinadugsnenIsseuihiiimanuteiuves
wuunaaeuiAndenolidwIe 20 4a TnerwinuaIngns KR-20 ved anes Savnindu

fien 0.72

3. WUUTRTNEENTEUIUNISNIINGIAIENT ATUNITEUNR @S1ULUUIRTINYE
NITUIUNITNIINGIANENT ATUNITHUNA wuugUnIm 91w 20 o dwuuininuy
mzmumamﬁ‘mmmam%ﬁﬁ‘i%a%ﬁuwLauawfaﬁgl,%mw 3 ¥ Liiefiansan
ANUEDAAART LABlAAUNANLEDAAADIVBILUUNARBUIAYINYENTLUIUNSSINENEAERS
pIUAITAIAA AU 1.00 I@EJmm%ﬁmimmﬂmmLﬁuﬁumQL%amzydﬁaaauﬁ?ﬂ%’i’m
vinwyldazdesdiauinnimiemindu 0.5 Tl wdituuunageuinurnsIaTinay
mimwaauammwéfmmmLﬁmmm,%wfamLLé’a ffien 10C 9E¥NIN9 0.5 Fu vy
neaaulunaaesld (Try out) ilemsradeunarusuuzudly MnduimanmInsaaeuwuy
Sothunasaaliazuuy tnasinslvasuuuusasdede fmaugndedlit 1 Azluy 1naukn
viseliimouls 0 Azuuy IntuFwhnmsdadondemanuiifasvianuenn (o) 0.20-0.80
LagASILNaT LN () 0.20 TulU Andenuuuinsiuau 10 48 thuuuinluneassld (Try out)
oM AmAuTasuresLUUNAdEUTAT NYENI9NSEUIUNTINENAERS FunsELnm Tag
AUIAINERT KR-20 Y83 AiAas 3¥15adU 1A1WIAU 0.77 wagthuuuinyineenssuiunis
MINeIEEns sunsdanaiidaden s1uu 10 9o mszmnzauiurasTevesinEeu
Fuvseoudnu®il 1 dlvliiunduieuanfununudeya

nsnuIIUTINdaya

Tun153deaseillduidoildmeass Taglduuuununismaassuuy One-Group
Pretest-Posttest Design #ngusii9g1d 1 nay Wi maasnsuseuwasndasey Idunau
NSALTUNIT A9l

1. tihdsunguitegnamaaeunoueu nglduuunnaouinnadunrinienisidou
FyAneeans 31y 20 10 Taa1 1 49lue wasthuuunaaeunIsInTineenenssuIunIs
mermanieunsdane s1uu 10 9o a1 e duuunedeusnstlinzuuy
waztufiniduasuuunouseu

2. atlunisneaesivtnseungudiegislunansoulnd  lagldununisdn
nsSguSLUUAUEIzmMANNsTIiuNIansssuimewmatia TGT

38



AADANYBNY INDILY @ ¥FAUI JFUUAS e Irun FUUrUAR

3. ledufiunisasuasunaitlemiiiimunliugn ARIdNUUUNAFRUNEATEUIN
nagoufunauinege tnglduuunaaeuianadugvinismaFeuivingrmanssiuu
20 4o 187 1 Halas uazuuuvegUIavinuEnsEUIUN TSN IEans FMunsdang
d1uau 10 do Man 1 $alas Gedesevagdoauatuiderdufuuvunaaeuneueu

Uwuunegeuasain T lirzkuukastuinilupzuuumvdaseu 1intuikau e e
JoyanvaiienadeuauRgIukaraTUNan1TIdY

a ¢ v
ﬂqstLﬂiqz‘Vi?Jaga
a 5% 44' = a Y £ a a a s A o Yo
1. 'JLﬂi’WWsU@;JuaLW@LTJiEJ‘ULV]EJUNﬁﬁﬂﬂﬂﬁm'}ﬂﬂqﬁﬁﬂu’rﬁq?ﬂfﬂ?ﬂﬁ(ﬂi Lﬁ@ﬂ'ﬂﬂ?ﬂﬂﬁ@?
C% a g.Jl = d' | a [ a L4 .2 a ¥
%@QUﬂLiﬁueﬂUUigﬂmﬁﬂwqﬂﬂ 1 NDULIYULLALNAAILIYU Iﬂﬂiﬂjﬂqiﬂ@ﬂqﬁLﬁﬂuzLLUU

=) b ! (Y Y a b4 ! IS v a v oA
Auimgmaug 5E miumsianisiteusiuusienisnaia TGT Algnsnaaeauani
(t-test) wuvaosnguliiludaseiu (Dependent t-test) (MadevauyRgIude 1)

2. SinseidoyatiieUSouifisuuuunaasuiatinuenssuaunsminenmans
Frunsdann Bestaglndi vesinGeudulssonfinundi 1 doudunasudaou neld
NMsIANTsEUsLUUAUEIEMANS 5E Tiun1sdnnisiseuswuusuilesnignaila TGT
fensvagdeuAf (t-test) wuuasinguliiludaseiu (Dependent t-test) (MadoUALYAZI
U0 2)

ananltlun1siinsizvidaya

1%

1. adfugiu loun Aade (Arithmetic) 2. Andssuuuiasgy (Standard

deviation)
2. abAnldnsrvaevanuigiu THadfeivdanquiiegldidudaszaaiu ttest
WUU Dependent Sample LNNAFBUANULANAIIYBIANRAUALULLUUNAZD UINAFUG VD

NNSREUININEIMansiazluunageuIavinwensruIuNIIEInemans lngldgns
aulnwil alunaw (2553)

39



WadunNsNNNSISEUIBINYIANENSIA:NNYNS:UOUNISNIINYIANERSAIUNISAIINA
AOUNISYANISISYUSIUUEUIA:nIADLS 5E SounuN1sInNIsISuugiuusoulo AouinAlA TGT

HaNITAATIENdaYaA

M13199 1 Wiguieuradugnsniansiseuiviingrmansnoulasnaan1sinn1siseus
o < =2 ~ A v Y N 2 v
YosniSeutulszaufnuin 1 lasunsdnnisSeunuuduianzmanud 5E

! U o a ¥V 1 = 1 a
JIUAUVNTTIRNTILIGUIHLUUIINUDAIYLVIAUA TGT

NAUNAADY n X S.D. df t
AaULEU 30 7.50 2.32 29 23.13"
Vadseu 30 16.07 2.05

1NA15199 1 LWT8ULisURadugnsNIaNIs38uIBINGIANENS N DULASNA
N5IANTSSEuvenSuTuUSEaNAn ¥ TN 1 lnsun1sdanisiseusiuvduasmeanus
5E sfunisdamsiseuiiuusiuilesmemnaila TGT dnadugnsvaaseugeniinewsey

o o a [y

pgNltpdAYnIsadanszau .05

A1919% 2 W ULTEUTNBENTEUIUNITNIINGIAIAATATUNITAUNANDULALNEINITIA
n1siseusvesiniSeutulszaudnutn 1 lasun1sdnnmsiSeusuuvduians
mANS 5E SwiunsInnIsseusLuusulememaia TGT

NHUNARDY n X S.D. df t
AauLsyu 30 417 1.49 29 19.57
Nagsey 30 8.20 1.06

NAFIN 4.2 WS UBUTNYENTLUIUNTNIOINGIFARSAITUNTENANDULAY

) ) = P o & ¢ A Yo Y] =~ P -
MINTIANISSeuvastinieutuUssaudnuUn 1 lasunisdnnisseuskuvduiae
A3 5E Swiun1sdnnisiseuswuuTindenienatia TGT dVinwenseuIunITms

o w a [y

Wemans sunsdung vdauseuganineutey egiituddynisainnseeiu .05

40



AADANYBNY INDILY @ ¥FAUI JFUUAS e Irun FUUrUAR

aAUs1gNaN1ISIAY

[
oAl o

TuniveeetinuiniuseduminunsAusglaned

1. MFIRENUN NadUnNENINITTNIINGIMERSNBULATNAINITIANTTTOU
YaatiniseutuUsEaudnudn 1 lasunsdanisiSeusuuvduiaismiaiug 56 sauiu
nsdamsiseuiwuuTmlememaila TGT dnadugvavaussuganineusey ag1ailiy

'
aaa [y

drgyvneadAniszau .05 Meililesannnisdansiieuduuuduazmaug 5E Wunsdn

nsissusTulvdiSeulaasiioriimignuies {runsdLnnIeLRY Anszrdaninay

astoasy InefaeuivihfilriduuzihuasnsefuligSouAneuesndosnieu sauu
msdamsiFeuduvusuiiesemeta TGT AuulifFouthanudvdeussaunisalifumn
FredmsziiSenn q wasdeulesUsrauniseifunarUszaunselnidndesusgradu
JTUUNTEUIUNTIANISISEUS 5 $u el dudl 1 a¥eenuavla (Engagement) tJuns

ndrgunieu BesaulaniolludedmifieuaulaluSeniseu lnuagiaeudnionssy
#1149 9 YiseaTIEnIUNTAl NN TIRERY/MUNIUANL TR TaNlu U Tt nsedulvRiS ey
asduuaztindy wasyn s eunaansinwAuAdY Tui 2 d1539uazAu (Exploration)

JumshenandlalulssifuigSeuadlafiaz@nnlagBnsAnweradunisnsaaey
mMsnaaes MIUFUR GensiAenssuerssUfiRuuuneyanavieitungu e lilideya
nafieslunisiingldludusiely asfaoutiunumlunianssduiniFeulmfnsnalfudatu
Tauazsnneanuazanbiiiniteu lngonadunsaiumanuvisedunisuugiuimig
TrinGeuliussgndlinnusioutrgunizouinGeuldinmunmundifuiifedesi
o uil 3 DBuBuarasieasy (Explanation) thiFsuthdeyafiduny thdeyauiase

wlana agunanaztiauenantalugusing 9 1wy usseeasy @5uuuInaeaagy wse
4571991979 Tufl 4 veneAw3 (Elaboration) lun1siianudnludluidenlesiuanusiny

yhliAnamsnenedu fufl 5 Ussdiu (Evaluation) 1unsussiiuniaigouiie
nsrUIUNITENe q Idnseulianueslstedels Juntdeeiiede wavaiunsaianug
filaludszendldluiFedu 4 Geaenndestunuideves fvuiiusi vewvi (2564) TRy
KadunvEIINaIBL I i vesinFeutuisenAnuiti 4 AldFumstanisFeuduuy

o w

duingmanus 7 U wdumalla KWL Plus wasseugeniineussuegaiitydfny

o

[y

NNEDANTEAU .05

2. YiNEENITUIUNITNIINGIANENTANUNTHUNANDURAL NAINITIANTITTBUIVOY
v A b =2 = A Yo Y = % = % ' Y @
tnSeutulszaudnuUn 1 lasunsdanisiseusiuvduazmaius 5E 3uiun1sdnnig

41



WadunNsNNNSISEUIBINYIANENSIA:NNYNS:UOUNISNIINYIANERSAIUNISAIINA
AOUNISYANISISYUSIUUEUIA:nIADLS 5E SounuN1sInNIsISuugiuusoulo AouinAlA TGT

o w aa

Seusikuusuiliememaila TGT dnadugrsvaaseuginineuseu sgaiduddgymiead

o
[

fiszau 05 WunainanmsdnnisiSeusuuuduianzmeanusluusasdudaasusiau
nszUIUMIMIInemans lnsanizduinruadla eegandudiiiaruaulanie
nsviuATuesnienGeuvestindoy luiulagaunsodauaduinuenisdaunsld iesan
inousinsdunpdsseusaiiorimuaitmnglunisdounsasiion dudmadunibuiu
fithiFeuayldasdionunuludsiiingouaula Wnseimnou luduifansofaminee
Iivaneinee Talanduinuznisdausiism invenmsmuedenndwfoinsinee
MsMuakazAIUANFIWYS FinvensAmwin vinwenswennsal visevinuensvaaa \Jusu
uazduasuneifutuiitnsuasdniomanuidlduiiesgyd Suun wazasdoasuly
UssifudemitthiFouails ddduduaunsoduaduinuenisasaufiuandoya ua
vinwznsdnnisnszsiuardenrmnedeyald Ssaenndesiu Uieun dunsma (2562)
lefnwinansdnmsSeuiuvudumzmenuififieinuensyuiunamaneimansves
tidsutulszondnudil 6 nuindlewieudieuinuznssuiunsmanemansneuieu

v a 1 %

LagvaasEunUd TnSEUinYeNTTUIUMINIINGIMARS AU BUEINIINoUSEURENS

a v

VOLEAUDLUY
1. Yorauauuzialy

1.1 lunsdan1siSeuiuuvduiazniaiug 56 Sauiun1sdanisiseuiivuy
Tufemematia TGT Wewndunsinmsseusiuiunssuiunisauaztouloseoyam
mniniseudanuiiaulidismevsenugudes agviliiianszuiunsiseuslades Ay
AFAEARIINTEANATNISEUIENINTHOUDYNTOALIAN

1.2 Tun53ANI5T8 U UUUAUEIEMIANS 5E $1UAUNITIANITISEUSIUY

oAy a 1Y) = o v a v
Sudlesemalia TGT mintudiluanmsiseulaaunsaviinisvaassla asiiunisnaaedli
fanuvannvaneuInTu sgaunsanseauauaulalunisseuvetinGeula

1.3 lun1sdan1siSeuiuuvduiasnianug 56 Sauiun1sdanisiseusivuy
udlemewata TGT oradnsldnairsudisunnlunisaiduianssun1saaulutumns o
Al AFTFRIIANANTTUNAITOEAVEURBLIATLA

42



AADANYBNY INDILY @ ¥FAUI JFUUAS e Irun FUUrUAR

2. YoLAUDLULAINSUNNSIVASIRD LU

2.1 MSANYINISIANSITEUIWUURULENZIANS 5E S3AUNSIANTiseusiuY
oA v a o A ) & a2
Suilememaiia TGT funseuiumsasuluzuLuuau WU MmsdeuluulassnuazaNAny
NIADULUY STAD 1359n1580ULUY JIGSAW 1T

2.2 msihlvlgiuiniFeulussautudu 9 kazs1e7v1du o e litnissuauise
Woulvailleminsiseuiimeriuuudiuiilemindlanau

1801991994

nsEnsIeAnuBNs. (2551). wdngmsununamsAnyITuiTug I wnsAnsIY 2551, Agammer:
YUUNANIAINTIN YR sEmAlneg.

pndnual awiena uay Wy wams. (2565, Awnau). “nsimuVinYENTEUILNS
manemanstuiuguresiniFoutu Ussaufinw 7 4 Fosssuugtes diuns
INssgusiuvauEzmaNITINiunsiding.” Journal of Modern Learning
Development, Ui 7 atiufl 7.

YOHN qUUNBA. (2563). NMITHRILITANINTTUNITTIUFUUVFUTIZNIAIING (5E) F28AU
nuanermansiseanniagunvasveslansyduszoufnyy. Usyaiinud
NsANUINUMARINemEnsAny Iinedesindo.

1507 unySel. (2562). Wi sadiIgYENIMSSIUUAL YN ST UM INEIAIFNS
voatiiSeututszaudnw i 2 lsldRonssuuuuduiarzmaaiug (5£) sy
TANINTT. MTINUS ATMansuUdn W Ingdeuigumansal.

foun 1esanssal. (2563). invenszuIunITNqUUAENARHgNEN1NITSEUTT AT (309
msAIFIIaEITImaun sl vesinSsutusisendnwdi 4 Tsudeu
e Ineyasal MAsunsiamaSeusivusuiomaianisudetiunuihngu (TGT)
FUAUNTLUIUNITTUTIZNIAING 5 T (56). Usaninusnisinuumdudin
(M3aUINeIMans ANAMEANS WazABNNIMES) UMInedevinda.

USenn Bumsual. (2562). Han1samsSeuFiuuFumemanidneinvensyuiuns
nIneImansvesinFeutulszaudnm i 6. Anerdnusagmansuvdadio
ANUTIVIMANANTUALNITABY UM INYITYIIYAUATAITIA.

43



$ uaa‘u_r]nénl\lmgéuLi:’)zﬂﬁnmmamvs}ua:rjnu:_ns:uo_umsnj\]:’)nvmmlamiimymsa‘ulnm
A2YNISYANISISYUSIVUEAUIENHIADIUS SE SOUNUNISINNISISEUSIVUSIUDD noginAUuA TGT
i veai. (2564). 15 IHATGNEN N ITISIUTNTIINE WAz inen Tz U
n93nermansveainiSoutulseudnwdil 4 Aldsunisdanisifeusiuy
Fuirzmmawg 7 dusauiumaia KWL Plus. Ineniinug Anwimansumdiadia
UMY TULYUATDVIU.
1w aneea unzdnan aweA. 2543, wiadiansienienisfine. fusiadedl 3. ngamme:
GREMGRGIY
aufesh nefignduna. (2556). “n1sdnnisiFeuiinermansluansseil 21.7 275975
mhe3stinenmansimaluladussdundouiiontsiSous, 0 4 atuil 1.
anlowil eunaw. (2553). 3803 9adfa msun 19398 (faniededl 0). vavs: ausdnumans
UNINYNEYTNN.

44



nan1slgasad (PECS) lun1snmunvineen1sasansvasfnaaiiann
AUEN1TANEINLAY LWANTTANYY 12 JanInvay3

The Result of Using the Picture Exchange Communication System (PECS)
in Developing Communication Skills for Autistic Children

at Special Education Center 12, Chonburi
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Abstract

The objectives of this research were 1) to study the communication skills of
autistic children at the preparatory level of Special Education Center 12, Chonburi
in using the Picture Exchange Communication System (PECS) teaching method and
2) to compare the development of communication skills of autistic children at the

preparatory level before and after using the system.

The population used in the research was three autistic children between
the ages of 5-8 years, selected through the purposive sampling method. The research
tools consisted of Individual Implementation Plan (lIP), communication book and

picture card, and communication ability assessment form of autistic children.

The study found that the communication skills of autistic children after the
use of the Picture Exchange Communication System (PECS) teaching method were

higher than before.

Keywords: Autistic Children, Communication Skills, Picture Exchange Commmunication
System (PECS)
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Abstract

The objectives of this research were 1) to study about knowledge and abilities
to perform tasks, 2) to study about job motivations, and 3) to study about knowledge,
abilities and motivation affecting the performance efficiency of finance and
accounting practitioners in vocational colleges in the eastern region and Bangkok
Metropolis. This was a quantitative research. The research population was 196
accountants working in finance and accounting in vocational colleges in the eastern
region and Bangkok Metropolis. The research instrument was a 5-point rating scale
questionnaire. The statistics used in this research were divided into two parts:
a descriptive statistics, including frequency, percentage, mean and standard

deviation, and an inferential statistics for multiple regression analysis.

The results of the study revealed that 1) the majority of the finance and
accounting practitioners in vocational colleges in the eastern region and Bangkok
Metropolis were female, aged 36-40 years, holding a Bachelor Degree and having
a work experience between 11-15 years, with an income between 20,001-25,000
Baht a month. 2) The results of testing hypothesis about knowledge and abilities
factors that affected the performance efficiency of finance and accounting
practitioners in vocational colleges in the eastern region and Bangkok Metropolis
showed that there were three factors, which were factors about the performance

affecting the performance efficiency at a highest level in the same direction, followed
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by accounting professional skills and knowledge, which resulted in the same direction
as the performance efficiency. And the results of testing hypothesis about job
motivations affecting the performance efficiency of finance and accounting
practitioners disclosed that there were three factors: the job characteristics affecting
the performance efficiency at a highest level in the same direction, followed by the
relationship with co-workers and achievements in the workplace which resulted in

the same direction as the performance efficiency.

Keywords: Knowledge and Abilities, Job Motivation, Performance Efficiency
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Abstract

This research aimed to 1) study the success level of driving strategies for
excellence in action of Suan Sunandha Rajabhat University, 2) examine the
relationship between the success of driving strategies and the holistic quality
management approach for excellence, 3) investigate the problems and obstacles
in driving the university’s strategic plan towards excellence in action, and 4) identify
effective strategies for driving the university’s strategic plan towards efficient and
effective execution. The research adopted both quantitative and qualitative
approaches, utilizing a questionnaire and interviews as research tools. The sample
groups included 333 members of academic and supporting staff of Suan Sunandha
Rajabhat University and 11 key administrators involved in driving the university’s

strategy plan.
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The research findings revealed the following: 1) The level of success in
implementing the university’s strategic plan was highest in terms of context, process,
and outcome, 2) There was a significant positive relationship between the success
of strategic implementation and the holistic quality management approach at the
.01 level of statistical significance, indicating that both aspects were mutually
complementary, 3) Internal organizational problems and obstacles included a
shortage of specialized personnel, communication issues that required clearer
communication channels, and challenges related to using appropriate and
up-to-date technology in the work environment. To address these problems, proper
plan and implementation strategies were recommended. The external problems
and obstacles included changes in government policies for supporting education
and increased competition from other universities. To tackle these issues, the
university had to identify its unique selling points or educational differences to
cater for students’ needs, such as offering short courses for the up-skilling and
re-skilling opportunities, 4) The strategies for driving the university’s strategic plan
towards effective execution were found to be at the highest level for leadership,
strategic planning with emphasis on stakeholders, as well as information technology

and analysis.

Keywords: Driving Strategies, for Excellence, In Action
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LuvUAoUAY (Questionnaire) Llaifudoyanudniiusefuanudisaves
nsduirdeugmseans wasiumnafiiiuszanianlunisuimsquainuuuesdsiile
Aanduide lelymsudswumenstuirdeugvsmansussminendeswAgatugiium
iWornududagnisujuanivssansam uwiadu 3 dw leglduuvasunuvaisla

[

(Close-Ended Questionnaire) Tudiuy 1 - @uf 3 fail
dauil 1 anunnialuveslviveya

dull 2 uuvdeunAMLARIUIZAUANLALSIVBINISTUAGOUENSAENIURT

a wa

wInendesvdgaruatuniiornududadnisuiis (CIPP Model)

1 A a =3 aa a a [ A

d9uil 3 LuvasuaIuAMNAATULEINIRTUsEANS A nlun1stulAdau
ENSANANSUINNTINENduI A auatuniea I udagnisufuR (nsusmsaunm
WUUIATIN TQM)

[

= o <) 1 1 . ya o [

Fellanvauzvaauuvaaunuunnsdiuyszaia (Rating Scales) §3duld
DONLUULAIBIL AL TAANUAALTAIUANLLUUYDY Likert Scale Tae Likert (1957 : 43) wus
pandu 5 sEiumnuAaLTU
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2. \p309aN L4 lun1338LBIAMNW (Qualitative Research)

SULUUMTIRBBeAAN (Qualitative Research) lngn1sAinwdeyavnnienans
19 9 $189UU5ET wagnMTduN 1Bl BENkaN AT E U ULUUENS SN
Tnguuuduneel sdumualssaugusmsimiunistuinfougnsmans lnednuazues
1Y ¢ & a_ Avaw Y o 1% [ 4 [ I3
wuudunwaliduwuulanele g idelafimuainlaswuuduntvallinsounquingussased
Y94n15398 Nsludrnvesnudiiavesnsiuedsugnsaans Jeym guasse uazwuimg
NiiUszavEnmaenIsiuindeugnsAansvewnInedusvigaiuaiun Wemnudy

\aFgN15UUR

Y
a ¢y
N13ATIENUaYa

1. N159LATILNYINAIVLTIUTUN

Y

FIvenunumuteyalaglduuuaeunuiieinssAuauAniiu wasdun ez
Judayanadd SPSS iensuiassauanudniaveanistunieugvsmanignisufin

6 1

Anwimnuduiussznintanudniavesnisiundougnsaansgnisujufuasiuinisg

Y
= a

MsUIMIsAaAMLUUBIAT L ieamduEn wazuumeiusyansamlunisuims
AunLUUBIE T ReA LT uEa (TQM) andulinszsidoyadeiBnismaaia
nsmARLd (Frequency) Sawae (Percent) Aiade (Mean) ﬁ’JuLﬁmLuummg’]u (Standard
Deviation) kagilAsenatanduiusiiesdu (Pearson Product Moment Correlation) Iag
Julumuinguszasdnisive

a

2. MIAATIALIUATILTIRUNAN

v % L4

foyannnsdunvalidunsdunuaildedn anglideyandn Aeguims tons
femnudsavesmstuindeugmseanignsuioR Jamnuazeuassa naenauuuamaly
nsfuindougmseansvesmingtdesAgaiugiunienuduiagnisuoand
UszAvsnm Tnefulunuinguszasdnside uasiinneidoya fll Jnneidoyalngld
TMThaTEvnMsfneienasieya wasdeyadnnsduwalldedn Jusnmsdiui
11 vhu Fedsnsianeidaien (Content Analysis) fildannisduniualuazingn

TATIERTRYATINT TN Wazdelaualurn1TITesiely
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3. UNANITANBINTITUTIUTUIAULAZNITITIAUN NN TATIE T IUA

v a ¢ v Y  aa a ¢ a & . Y
Tdnsinsgridayanieisn1siieseiidailent (Content Analysis) 71laain
nsdunval ihdeyanmuaiilaundasensiiuiuransenyilannnsideigasunm
Tneduluauingussasdniside welwldidunwimienistuinfeugvsaiansves
a [ [ Ly = [~ a 1 A vaaa a a 1
winendesvdgaruatiuniiernududadnisujianivssavsnmsellueuan

NaN1578
NAN153TIUTUIU

1. foyaanrunminluvaslidoya a1nuanisdnwinguiiegafigidols
n1sAnY) §1uau 333 aw wud dulngidumends Andudesas 71.50 feng 41-50 U
Anluoway 62.20 fsgaumsanuusuain Anlusevas 53.80 wavdlnefiszoziaan
UfURMY 5-10 U Anludesas 46.20

2. szAuAMuFIIveINsTuIRABUEVSAARTUR IV INENRE YR FugTUN
iennududagnsUFTR wuidanudndiulassmeglussdusnniian Saadewiniy
4.56 Fap39dl 1

A15199 1 uaasAeds wazdiudsnuuuinggu seauaudiavesnstuiniou
gNSAARSTeMNINEauAgauatuiiennududadnisu iRlaennsau

n =333
sefuaudFavasmstuiadaugnsians — wlawa
gn1sujun X >D- SEAUAUAALIL

1. AUUIUN 4.68 518 1nian
2. iudadedndn 4.20 624 il

3. FUNTHUIUNIT 4.71 511 1niian

4. AUNANE 4.64 525 1niian

5 4.56 585 andign
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3. S2AUAIUAATIULUINIINITTULARBULNSANENS YBIURIANNR Y14

o - [ a ] a wvada a a 3
drugrunivenNuludagn1suuantiussininim (NM1UTNITAMNINULUUBIATI

TQM) wui danuAniiulesasedluseiuunn danadewintu 4.45 AW 2

13199 2 UAnIA1LRRE ward DB ULNINTEIN SEAUAUARTILLLINIT TUsednSam

lunstuirdaugnsaansveauminendesyigargiuniieanududagnisujun

(MIUTMIAUNNKUUBIATIN TQM) T g

n =333
o a a o/ - s [
wumneniivsEansawlunistuinfougnsanans _ <D FTAU
= a a wa X .D. -
waauludagnsufun AUARLI
1. amghi 4.55 660 WNTign
2. MINURUNAYNG 4.63 573 WNTign
3. MmslianuddyivgnAmgidmladudouasaain 4.47 640 WINign
4. gsaumALaENITIATIER 4.54 653 WNTign
5. m3linnudfyununnaLagmen ULy 4.17 697 1N
6. MIUTMINTLUIUNT 4.20 612 1N
7. HansALiluU 4.55 694 Wnyian
59 4.45 667 1N
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4. AUFUNUS sENnI19ANdNTIVRINIsTULAT B UYNSAERSE N1SUHURAY
KUINNITUIMITAUAINUUBIATILBATWEA nan1sAnwluansy Tagld

N1TIATIAIEIsandNTusve R iesdu wudn andnsagnisufuRTanuduiusiu

LUIINIFUSINIANTMHULBIAT IR DA Tnnuduiusideuan sgnedidudfy

[y

NEDRNTZAU .01 WA NUFUNUSIUTAN RN

AUNTITHU AIUNITINNUNAENS
AUATAUNALAY
Funsliaud Ay Maanen
fugnAndiidula
drudeuaznann
ATUNITUSUIS
NSTUIUATS
AunslirudIATLA N R
. . FUNANTTALTEUIY
UAAALAZILIEIUE DY

Ml 1 wansman1sasguuuuauduiusvesnnudnsavesnistuindeugnsmansgnisu iR
LUIMINMSUIIIAaMNKUUBIATILieAuiludAve s Inedevigaiugium

HANSIABLBIAUAMN

NANSANYILLIMNINTTULARDUY NSMaRTU s ANedoTvsgaugliuniile
aududagnisuf iR anmsdunvaliBsdn andlideyandn Ao fums fidunum
ddnlunstuindougnsmans S1uau 11 Ay muingussasdnside aunsoagUnals
Fvtelud

1. audaveanisiuindeugnsamansveanmingdosvdgaiuatiuniiiie
anududagnisuiuR annisdunival wud Bunnsiesgsiuagimuadmangd
FanumnzauiunnanyaiaeRavewmIng 1§y mimvuagnsaans lneguidRn
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AU wagynseiunmsuuRnulidusiinlinisinusgvsmansesUszauanudnsa
uazynauluesdnslatimslinszsigaseu 9auds vewmuedliifanmitduey wazsmiu
Amuagnseanshiludadmung dimn1snukutasalunsumIngidenesnniy
Aanssusng 9 aunsugnsatansidnuald daunisussiiunauniing1doiinng
vimsUszifiunanumaukugnsaansidmualy iieliannsouiuussuazusufiang
Tunsdfiunudeluegeseiies mudinissadiuamnim §d¥a kPl Snnssesy
naUszdufou Uszdlanna uaginmuuszsifiunaiiiensnuieaniunisainisiuindeu
gusenansvosminedeinduedisls uaslinamuniugnsmansdiiniisdldvesg
esfinmsudtlym vieusuuge Welvishifatuussamudmnefidsy uadluduilade
yosaudLIavsmstuindeugnsmansgnisufod fe nnegir Feeldduiimd
dodlifudsrnurninevesuims Jedennuduvesmstuindeugmsmanignsufoa
1Al mstuiihsesdng mafidusin nsaduanudladefugnseans
asgiuftAmnsesuiiafudsddy maidlanssfulufiemadieiazielinsufifnm

4

LHUENSANERSUTIANIN TN Ussasnnaal)

2. Jynn QUassA 10INSTULATOUENSANERSVBINMINY I T VAN IUAUUN
eAnududagn1suiuR annisduniuel wudn nsvnyeaInsNTANLGeIYIgY 89ANS
granudaymlunisviawnauyaaing nsdsuyaans Nilanukasinueiingiteaiu

sy o a cs' - Yy = = o 0§ YV a wa
gnseansifosnsaliunms Jemlusesnisieansiesiinisdearsndaau asvi v on
Nuynaudlakagiifianadaaulunisaniduny suwddymmsldmalulagnvunzay
warvivadelunsvihonu mafannuwesySulssssuumalulad enafingUassalunisaiduany
wu Jgmlunisitenmsinsetnenliiiesme ssuuaeuiamesiatady Tudiuvesnisuile
Joymn Arsiinisnaunuuazn1saiunsignaes Wy nsimvuanazdeaisidivung
26 19TALAU NMITAINTNEINTATEIND Nsamunamalulagivangay n1sas1einusssy
Vatfuayunsdeasiarausiuile MeimuIyAaINILANNINTINEDU UTuuaegnwiaiilas
d' t% o a < [ °o <
iialinsaiuaudulunugnsmansuasyssaunnudnsa uaslym guassanieuen
99AN3 WU MTUasULUaUlEU8YRISFUIAENUNI0AINARDNSALILIUYB N INENEY
0w nswdsunUasuleunemsRuvsonsatiuayunansne SIN8nTutstuYes
UNINeIFedUTNINTY WnInedeazyinegialslunismdnAnwinnieueiadoanm
AULANAINIIUNISIS BN Saaulenauland IR ULISew 1y ndnansseegduy Wi
AngnntinAnulniseusuasuiiauasduaniuysenaunis nsimuiiesnssaurinuey
= a6 val A ¥ (% =4 a0 & ! o
MadlAnILaY kazn1sasavinyeduunlninddudenisinau
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3. WINsTuIAABULNSMAnSYB I ANedu e auaium ey
\BrgnnsUURATUsEAMEAImM 91nmsduniual wudn uwmaEeyuneTimTIne1de
dosmaauvtlvlueuian wagviliussanaidevimidimunld Tudiuvesuuamanis
URTR msadunnudilanazaenndesiulugnseans ynaulussdnsmsiinruidilad
n3afy LarIsmsUImMsdiamsifuimsmsiemsuazimeunsnsmanslidaau wagasl
AuddryfunsiaIYAaIng Ssenansafiunmd inwe uasviruednddulunisufcn
yuld esatuayunsinuinaentinuasmaRane11ss uenniminendeaisaing
vsssmafatuayuliin@nwinasypainsannsaiauinnssuuayndeld Tasdam
yiwensfisndu wu aouiifvanzan gunsaluasmaluladfiviuadis muvtadeude
fuluuvninendy Tasmsafrserudesiilifuaananss yaains waztind@nw Taeudu
nMsaseduiusnnid anudesilusvinerduardmalinanansd yaans uaziin@nu
yhauegssuagiaufimelalunisdudunisweesdng aguldmsiauinums
nstuideugsmansiorududelusminedadunssuiunsidesduiunsogis
foLios Fedostinistidrusauannduims aan93d yaans uagiindne sauianissuils
AnuARiulazuuIvsnnguiaulaneuen ieliuminendeannsaimuinazUsuuss
msfdunulidudanudmneidmualilsogsdsdu

anUseNa

1INASANYIITY 1509 WUINNITTULARBULNSANAASVDINYINGIRE TV

va  Ya o a

awgiuniierundudadnisujon fideaveiiusenansidenuingussasinisidy

[

&
PNU

1. 1159AUTIBHANTISANEITZAUAINENTIVIINITTULAR D UYNSAEAT VD
WAMe1ay SuigaugiuneauludagnIsURUR

1.1 dmSudsziumuuiun (Context) MNHANISANY Muu3um lngegluseiu
1NTige InTEATUIsiansesAnsves ey Sududeainsnaununagns wie
gviseans Adevie] Wusha fvusdsanefievhmelfiAensussadvineg uagiiin
Huwumanisiaunesdnssely denndoswuifnues Kaplan way Norton fildaualiin
“gnsenans \uaudnanwasssuunMsuImsinnisiasnssuiunsUfuRnu sudsesuie
Fansvideuummasiannlugesdnis” wasuminerdesvdgauatumiainisduindon

'
a wvaa

gnsEansusenagns n1smrunULuLYeINIsUURNIselviesinsaunsaiamunlieg
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wanzay Auaninnsaifiasuuuasly L%T'uéfumﬁl,ﬂﬁlaul,t,ﬂaqmﬂi{ﬂ%miszﬁquaa
uviinends wlaaduusunulasims fannsaufoalnianaldeinadugusssu thlug
MIURUR wazanUsziu “uminendelinisirunnagnsviseynsaans nsnvuaidy
Vil Uszinugnseans wuuufimnng Wvsnedtin waziinisivuafionesnsuiifieu
Paau” aenndesmuuunfnndnnisuszdiulagld CIPP Model w84 Stufflebeam ind1ni1
msUszifiuduuiun (Context Evaluation) Wunisinwiladeiugmuiiinlugnisiamn
Wmuneveddasinis loun vunvesanimuinden wlevie Ideviad Jauvn unamu
ANMNAMURUNIUNIIAUFIAN LATYFND Lazn19Liies aaenau kudluun1snafvestym
flenmazifuguassademssiiulasenis lnodulumamdnmsdavinusunagnsdedioatmun
nagmsuaziihmnefidaauazi lUUFURlMaTe Wulumunsdunwalfuimsavinends
1 “Buannmsengisazimuadmneidaaumnzaniunmdnvaluaz nsiaved
WINeRy Msivuagnsatans nedufuReu §Uins uwasnnseaunisuuRau
fidrusvilinisiuungrsmansazUszaumnudnss wagynaulussdnslainisiaszi
gou 9auds vesmuediiisanniiduey wazsmiuivuagnsmansliludatmne

1.2 dm5UUszEIUAUNTTUIUNTS (Process) NANIANYT AIuNszUIUNTT aglu
sziuInndign seamAnendeiinsruaunsuitRnu ssuusufiuns msumsyraing
sutszana g aruilusilasazmansaaaouiifiugua nitayaansfidiudidy ves
AIUNTEUIUNTT INTI09ANTA oINS LAz atuaywIvyssaadmivyAainsly
nsiuaulszdn WunagnsnisyalabinuiufiRnuuandusieialunisujoRnuld
UITQRUENEANENS denAdeanIsdunualiuimsunninendedn “uaains Wuilwiles
ddnlunszurumstiuindeugmsmans maminerdeiinagmévsensyuiunslunisysle
waznTsidutnuransvinsuilonuuleuns nslviguasiadalunisvieu nsada
ussemAluivhau awaelunsiau msesgdulaimdlunsihey Suluda
nagmsman i ausaginliyaanssslauiRauliussamanleune”

1.3 dwfuussiauiunandn (Product) wan1sfinw duwands eglussdiu
wndign sheumingdeiinsussiumunsdiiunsmugvsaans wusia weuiglu
NSUTMTHaE NNV INENde taka MIUTEENmUAUNITUTMTINNTg HanUmdn
M99y MsUINTININT wagduihydisAausuasfausssy eliussaduianiy
Whmne 1wy makdatadiefifinunin Ussiduanauninvesdusiniiiinusuagivndn
angmadufivenvreslitudiouasdsan maidldnunsmisfeimonssmaviel
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Tnginnnmsdssduarufmelannglitodin msvssdiuaunmmdngns Snvieuonds
fazussgldmundmanefissliFeiinruinilonarnisfidiusimanieuims fURTR
melunazasusnuvinendeiifetedunisiuindougmsamans aonnadeiu (dsed
Taw, .U 7) nann é’ﬂwmzqmmam%ﬁﬁ {;1}8\‘1LﬂUﬂSSU’Jumiﬁﬁé’huﬁ’JﬂJmﬂﬁ’j\‘i%TU%W]E
ynans giidwlddudeainesdns Tasyjanislmanmseensuluyniie elsmsuis
auddnuar Ingusrasdvesnsiavingnsmant Ssvningrdefianuianiionnmieny
AeUBN LATEUIEAINI TR UANIUUTENBUNTS TUdIUAIUNITUTNITIANIT 31N
nansAnw LI EsruUNMsURURNURTuUULNL uazieufiukumslun TUS U TeRRN
ogsseiilodls

2. NM58AUTIENANISANBITZAUAMUAATIULLIININMITURADUENSANENSYRT
wINgevAgaugiuneanududagnsuuaniivssansain (TQM)

2.1 dwidudssiiusnunngiii namsne sunngiii eglusziuinniign
WsUsmsuvinendeunumdidgyiunisdanisuinisesans Fausin9 UL
nseindulaifeaiunsddunuvesesdns nslémsnensidoglmndulumaunm wu
JUUsELIR YAaNT 12an wardu 4 SedenndosfuuunAnmsuimananwisesdng TQM
ffuImstianasjsiuszneuioanunienlunisinasmineins nieuigdiudsu
Yausssuifogliaty uwmdlunsudmsssdnsfisadunmnmlaefuiifnuynaures
padnsildausa utiunadugrislussezem mavimsamalsylovdneuunuiu oy
Y9909An3 aslomamernulfiuToulumsudsiunasfunsiannnsidsduresesing
waztfulumunisduntvalfuimsuminendedn “nsfuiiasesdns mafidaudau
Hudadevesnrmdisavesnsiuindeugnsmanignisufod wasifudsddglunisaing
anmuaadeniiatiuayunsufoRaumugnsmans ilruioRnunnauiidiusnay
Suragoulun1suTMsInnIswarimwesAnslunTouiuguims”

2.2 EMTUUTLAUAIUNITINBRUNAENS NANISANYT AIUNITINWNUNEYNS
ogluszfuanniign 1leainuminerdeinsivuaunuay Insmuniugnsmans
dnsdnfunuiiielfaonndestuulovievessy Wulumunisdunvalvesfuimsi
“AsUiMIesAnsudufenTaNLLaEfruAgMsAansITalay INTsnnsuims
Jamsypansidudsddnlunmsaiauasdaaiuinugliiuyaains nmsdanisuagiiaun
ninensyrrameldlassadsesdnsiivingan 1wy msdmihusasiannyeang msuseidusa
LayMIANTINYEYesyAaINg MsaisTmusTTesAnsfiatuayunsyinusmi’ way
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A0AARDINULNTENANR LO3QIARNA (2546) NINE1YI1 TBNITUTONITINLHUNIUDENTOUADY
fidnwauzdutuduseu danudavgulanuanunisal anugmaneiienazdiuguady
1 wazuilolawnguassasne q auanunsavssaihmnesunsesnisle

2.3 dmsudsznudrunislinnuddgydugnadddiuladudeuaznain
Han1sAnwIsuNsiRudAyivgnAgldlidudsuarnanegluseiuinniign e
wInendeiinissuilannudniiudeiauenuzuas Suilaninudanisvesd Suuinig
va 1 v =~ = o Yo a & 1 A % =
Adldulddudy (Infnw gunases fladadin sauamhenumeueniiieites) el
M3d15I9URanel et USUU T IMNEMUNIUINT wasdslinsaseausniiu
fugiduladude W Audiin Jldtudin anulsenouns insetienininsgwasienyu
1A8N19911A7109UT8N1IYINTT LHBAUDINOUABAIINABINITHALASI9AIUFURYS
seninauminendeiudddldduds warmuluiaiemuulduiusainussnuiu
anuUsznaun1si sesnsUndinlinudnuvaedndinegals viiedesnistudianilaaug
ANaEnsaluaule e Inerdeaziniunuiuusansiseunisasy awiAunm

= ! v (% J & ! 1 6 LY o
nMen1sAnwsiely dennaasiudsed Tawn (.U 6) na1vd Ussleviveanmsdnvinuny
§ < o a [ < 3 ! Y 3
gnsAans Wunsivunetaniraviasluouanvedosinssiniu deasidussase
farfidnlddnude afrennugniusefianisesdnis wazdulumunisdunivaluimsi
“prstmuaditinlunisianatazusziuanudniavesynsmans dmyiageulesiv

s 2 = Y @ a Yal o Y 1 = a o o
Waninsuagnagnsvesesansiielddadin gldiuladiuds dn1sviuuudisis
Anuianelavesdlidadinwasdilduladiuds waznisilssuufaauiasngaunalagd

v
v (Y =2

miusaia yauddidnmeualunsfinanud®in e lisaiadaussanuenseans”

el

2.8 FUUTEAUAUANSAUWIALAYNITIATIZN HaNMSANI A SaUALAE
Mns1e9t eglusziuanniign lneyaanslusmninedesinislidedidnnsetind/uinnssu
dievannlunsufoRnueiadengy dafnanmsasunlasesaaiunisainiediny
walladfidundutiglumsinnistogaasaumdlinisinusiadayussansam
wntu Tuduanusevd W@emguazmsiinsesilunmssnuiisuiasey yaanslaty
MseUsINRUTnYEiuMTeTgiAetasiuthilldnadwiidusUssa (gile wanns
NMIMIUFTRNY) Tnsusudumia lnemsvidgiumiaitelilssssuanuidemy
snlumiiiindu Jaiuliyaainsiaussouglunisinu Sfuensiemegiaui
SuiiaveuldenaiiszAvinm ot lugiumisiiaiu aenndosfuunAnvoinuiues
wardlnls (Tenner way Detoro, 1992: 31) ﬁiﬁLﬁﬂUizﬁm%m‘vﬂ,umaﬁwmmﬁaa@wﬁfﬂ
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faglitinsuiudgaimainuedwdeailedlunn 9 drvesesdng uluamnisduneal
YesffuImsin “vinueideanisliifinfufuioRnude sinvedumaluladansauna
anuuazvinvglunisliuaznisdanismaluladifudsddny  uaginuennsSouduay
mMsUsus ileysulgaasimunsinuzlmiiions uausasieaudesnisveany lug
s utsTigsturesyaaing”

3. 1158AUSIENANTITANBIAMUFURUS 521 I19AMUAN5IVBINTTTULARDY
gNsA1EA3TEN1TUFURAULLINIINITUINITAMAINLUUBIAT I BRI T WAAYDS
UMNINYIAYIIVANFIUGTUN

HaNANYIITELNIAUANENTLSTEMINNANNA 1S VRINITULAR D UYNSAENS
gn15UJURRULLINIINITUIMISAUAINLUUBIA TIuTa A T LdAve W Ine &y

sAgaIugum Tunmsin wud deuduiusideuin egraitudAynsatansesu .01
wIelANuduiusNansanlugnsuunlaluiieniaieaiu

YoLAUDLUY
Jorduauuziialy

1) Winendeasasasunsiauyaaing uaglinnudAgnsiaiwazatuayy
yeanns WinsiineusuivanzaunazativayunsGous e iU fiRnulimnuiuagiinus
fmngaulunmsufoReu uaraaeieteuazanuiuietuniaisuazesdinsniaeny
Wieatfuayumusmdenisivnig

2) yaansmsTiLaniUasuseuivayuilclaiauouwusvauiiousinaunnay lag
duasuliinanusiuiledulunisuaniUdeuanuinenisluwazneueniienu

v o Aa o & 1
datausuuzlun1sinidenserall

AITANYIALITURLININITTULAT DU NSANENSUVBIUNING BTV I UM
Wioautdudagdn1sufun teasnsiuiuuiniaidusednsaimuazaiunsai
a UQd‘

nan193vetulyimu liiinUszlasdlaaswnniu wazadsfinenuifjuanduaa
Tumsaiiuanunstundeugnsmanignisufianeluumingde

93



IUANNNNSTUIAAEUYNSANENSVOIURIBNENESBANAUATUNT IWondUITuEAGNSURURA

S18N19971994

nawel SnuRlesey wazame. (2559, nIngiau - Suaew). “Jadediaaiiudnaluy
NsTULARRUNRATIIVIAUAN.” 2957539INI5UNITINGITENTUNN. 15(2).

o

¢
o/ a v Aa

in3eadnA La3AdnR. (2546). msAmBanagns. fuviadedl 3. namme: UiEndnaLea
dy 91,

115y BYUN, NUNNS WEUIA LazaNAn aFeuti. (2562, UNTIAN - WWIBW). “JULUU
nsthgnsaansgnsufiilunisusmsinniser®ifinen.” 9155159 lageadnsal
Ui (uywemansuazainumans), o1).

SR TN, (2545). gllaN15IMTUALENSAIINTANTUNLIENTUNIATE. NTUVN: nSiauNly
NILNTNEEITUGY.

aQ L3

WIS J0UY, ANTTE BaANDY, Wiy Augussas wazdudiing Asnad . (2565,
A 1 v o ¢

UNTIAY - gurgw). “n1sUsliunan sAiuOumNLNUNaeNS Lieyadiderial
maduaniumsdnwduihssduendeu laeld CIPP Model.” T19madm75 Tnende
wevIausHuil gsuns. 12(1),

wysdl Wwui. (2563). msiIsYuUYYINITsinausumanga vty sy
ysanmsnuane inleelivannisusmsnaninlagsiu (TOM). Inginusuivgn
e Undn annInerdemalulagnsgsinamszuasivile.

WnTIngReTuAgaugiuNT. (2564). unuensmIansIver 5 U (WA 2560-2564) uay
UNWUNURNITUsETIT 2564, NTUWMNLYNUAT: NBIULEUIELAZMNY UNNINENEY
YA FIUFEUN.

WA T WA augium. (2565). 96970 Use T UMAr I TAUNA 2565, NTUNNUMNUAT:
UM INYIRY VA AIUFTUN.

gfiu S90303. (2564). n15USMITA0 AN IgR I TuEAYesan ANy Hen YU aina I
AENTIUNTTAUTIUNTITANYNONYY TINTANLLET. NITANYIAUATINILAULD
NMSANYIUYNTMAR UMINEIRENELEN.

Kaplan, R.S. and Norton, D.P. (1996). Translating strategy into action The Balanced
Scorecard. Harvard Business School Press, Boston: MA.

Tenner, A. R., and Detoro, I. J. (1992). Total Quality Management : There Step to

Continuous Improvement. Massachusetts : Addison-Wesley.

94



Factors influencing Private University Alumni Management
of Universities in China

Bing Quan Wang

Fuangfa Amponstira”™

Abstract

This research aims 1) to explore various perspectives of the executives in
private universities towards the operation performance of their Alumni Association,
2) to identify and analyze the factors that have influenced university development
through the effectiveness of the Private University Alumni Association in China, and
3) to propose the factors that would influence the research model that would be
practical, and at the same time, could help close some academic gaps. The population
of this research is alumni organizations in private universities and colleges in four
different regions. This research has applied both the quantitative and qualitative
research approaches to strengthen the research findings. For the quantitative, four
hundred copies of questionnaire are acquired and processed for the structural
equation model, whereas the qualitative method includes the in-depth interviews
with ten high-level management executives consisting of eovernment and alumni
executives. The target groups are the private universities which have their own
Alumni Associations. Therefore, on-line face-to-face interviews are the most proper
solution for data collection. The content analysis is used to scrutinize information
received from interviewees. The findings have indicated that private universities
consider the alumni associations to be very important units. The factors contributing
to alumni association effectiveness are alumni feedback, business network

contribution, information technology, academic advancement, and engagement.

" PhD. Candidate, School of Management, Shinawatra University
” PhD. School of Management, Shinawatra University
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Private universities have used alumni associations as the network for their own
alumni and current students. The other essential purpose is to utilize the alumni
association as a marketing mechanism to support their academic reputation and
accountability. Therefore, private universities have fully realized that feedback from

alumni is very important for their academic-service business.

Keywords: Alumni Organization, Effectiveness, Management, University Development

Introduction

Organizations of Universities are considered one of the meaningful factors
which have presented as the linkage of the current education operations and the
future longitude of universities” both education network and their expansion. Focusing
on the private universities in Thailand, Alumni units have even played paramount-level
roles for not just education advancement, but also for their business survival, as
they have not been financially supported for their operations. In other words, private
universities have struggled to keep themselves up with their adoptive abilities to the
changing condition like elsewhere in the world. The change that challenges most

private universities is the aging world population and the reducing world birth rates.

Private universities are a kind of large operation that cannot easily be
established in a short period and cannot be closed like other profitable organizations.
However, they have to earn their income solely from their own business capabilities
and intelligence. Such a situation is equivalent everywhere, and there is quite a large

number of private universities in all continents.

In China, many universities, and colleges, regardless of governmental or private
status, have these functions to meet higher standards and to be competitive. Some
were seen as non-profit associations founded by a group of private higher education
institutions in China to establish and promote cooperation among private higher
education institutions in the country. This is well s recognized by the Ministry of
Education of the People’s Republic of China (Thailand) as one of the organizations
that play an important role in China. There is university administration. Reportedly,
the total of universities are 1,270 universities and colleges, all of which provide

bachelor’s degree and some of them have master’s degree.
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Research Questions

1. What are those influential external and internal factors of Private University
of Alumni Organization Management on University Development?

2. How do those influential factors of Private University of Alumni Organization
Management affect University Development?

3. What can be the effective management model of Alumni Organization

Management on University Development?

Research Objectives

1. To explore and identify the existing factors influence of private university
alumni organization management on university development.

2. To analyze the influential factors of private university alumni organization
management on university development.

3. To propose the management model of private university alumni organization

management on university development.

Research Conceptual Framework
Research Conceptual Framework contains Extra Factors, Internal Factors, and

Other Factors with Hypothesis and expect outcome as follows :

External Factors
« Govemment Support to Education

» General Country Economy

« Function of University H1

Internal Factors

» Alumni Service Ho

» Administration Management Alumni University

« Staff —- Organization Development
* Resources Ha Management - Reputation

« Computer System - Accountability

« Comunication (website, wechat) - - Education quality
Other Factors H3

« Student alumni Enthusiasm

« Contribution to Society
- Cultural dissemination
- Integration of production
and education

Source. Researcher’s own diagrim design
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Research Hypothesis

1.4.1 Hypothesis

H1: External Factors have influences on Alumni Organization Management

Hila:
H1b:

Government policy has influence on Alumni Organization management

China Economy has influence on Alumni Organization management

H2:Internal Factors have influences on Alumni Organization Management

H2a:

H2b

H2c:
H2d:
H2e:

H2f:

Alumni service has influence on Alumni Organization management
Administration has influence on Alumni Organization management
Staffing has influence on Alumni Organization management
Resources has influence on Alumni Organization management
Computer system has influence on Alumni Organization management

Communication has influence on Alumni Organization management

H3:Student Alumni Enthusiasm effects Private University of Alumni

Organization Management

H3a:

Ha:

Hda:
Hab:

H5:

H5a:
H5b:
H5c:

Students engagement effects Private University of Alumni
Contribution to Society of Alumni organization has effects on
University Development

Cultural dissemination has effects on University development
Integration of production and educagtion has effects on University
development

Alumni Organization Management have effects on University
Development

Alumni Organization Management have effects on reputation
Alumni Organization Management have effects on accoutability

Alumni Organization Management have effects on education quality

Literature Review

The focus of literature review involves context towards alumni who are

referred to those used to study in one same place, generally known as universities

and colleges. The inclusion of alumni starts then from undergraduates, both of local

and international English programs, to graduate students of master and doctoral

programs, regardless whether they are full time or not. Even the students in the

evening classes are also called alumni. In addition, they are regarded as alumni also
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regardless what types of programs they have attended one of bachelor, master and
doctoral degree, or short courses with particular certificates of any kind of academic
or nonacademic programs, professional certificates to those training programs.
Therefore, all resources for alumni are considered as containing valuable meaning
contributing to the growth of universities or being attributes partly to university
development, which In order to achieve the objectives of this research, the theories
and key concepts applied for this research are as follows: The Resource-Based View
(RBV), Perceived Value Theory, Relations Management, Engagement Theory and

System Theory

The Resource-Based View (RBV)

The resource-Based view theory, a modern model, can be concluded all
resources are key components contributing to the success of organization or business
performance. Once the model of a resource demonstrates key factors or elemental
attributes, the sustainable or long-term competitive advantages exist and boost the
operation and business. The resource-Based View basically is applied generally as
one method to for the goal of competitive advantages and sustainable achievement.
This concept started during 1980 to 1990. According to this concept, it would be
best when organization consider factors in their own organizations to seek all original
sources that can be competitive advantage, whereas there is always the belief that

outside competitive environment is more critical.

considering all resources-based view, this provide concept of rethinking that
instead of putting all attempts to seek new skills in various opportunities, it is more
practical and worth to spending available resources in smart ways and this should
be extensible. The figure suggests that organization must examine their resources
and recognize these resources as the comprehensive character to support organizations
to meet the higher objective of organizational performance. The resources are

arranged into different categories as tangible and intangible.

The Tangible resources. This are assets, applied to physical appearances
which can be bought easily as they are available in all markets. Everyone including
opposite sides can also have the same things. The sample of tangible resources are
Factories, Constructions, area, capital, land, technologies, plant equipment and

machines.
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The Intangible resources which normally are already inside the organizations
and become the key factors of organizational sustainability including competitive
advantages. The samples are reputation, technological abilities and intellectual
property, which are obviously anything that do not appear in physical presence,
whereas organizations can possess. Another well-known intangible asset is about
trademarks, noticeably is that intangible assets are everything, for which long period
of time are involved, are created, whereas other organizations are unable to find

exactly the same things from outside market.

Another aspect of the resources-based theory are about the two acceptances
which are referred to as heterogeneous and immobile. Heterogeneous include the
different kinds of people’ skills in organizations. Such the capabilities are not the
same and different from each other of organization. As mentioned earlier, the resources
in organizations also widely comprise processes, knowledge and information as their
attributes, information, or knowledge managed systematically within and can be
applied as organizational strategies Specially the efficient organizational procedures
are accepted as potential resources. Inclusiveness of strategical resources is expanded
to training insights, and experiences of human capital resources and formal structure
in human resources itself i.e. hierarchy of resources, administrative, organizational

learning, production and maintenance, Etc.

Again, any organization has many various kinds of resources and capabilities.

Table 1 summarizes resources for better explanation and understanding of resources.

For effective management, it is also essential to verify resources into item
division for the purposes of application which can be approached and bought into
utilization.
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Table 1: Organizational Tangible Resources

Resources Description

Financial = Ability to generate internal funds

= Ability to raise external capital

Physical = Location of plants, machines, offices, and their geographic locations

= Access to raw materials and distribution channels

Technological = Possession of patents, trademarks, copyrights, and trade secrets

Organizational = Organizational
= Formal planning, command, and control systems

* |Integrated management information systems

Table 2: Intangible Resources

Resources Description
Human Managerial talents Organizational culture
Innovation « Research and development (R & D) capabilities to innovate new

product, process and services

» Capacities for organizational innovation and change

Reputational Perceptions of product quality, durability, and reliability among customers

Successful product branding and positioning with

Perceived Value Theory

This theory is expanded more and more to organizational management. Based
on the rapidly broadening growth of economy, more and more relationship about
the perceived value and satisfaction among users and organizations is becoming
interesting.

It is found out that emotional, conditional, functional value has positive effect
on satisfaction and, consequently, support and promote the intention of people to
work and develop their organization. Basically, herewith the research is conducted
and been applied with the comprehension of customer perceived value, which are
fundamentally analysis at three different phases. Such phases were proven under

the classical development according to the historical timeline. The first phase is
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considered as casual, the second phase is construction, whereas the third phase is
finalizing the model. The focus is on individual perceptions which are explained into
definitions of customer perceived value with the actualized value that quality is
value meaning the expressions the value in term of perceived value, overall accepted
due to the assessment of the utility based on what is received and what is given in
the aspects of objective and subjective dimensions. The component of perceive
value comprises interaction quality, outcome quality, satisfaction, experience and
loyalty. Chen Chen (2010) explained that from the beginning of 20" century, the
perceived value has consistently increased the importance of quality of experience
people perceived when they interacted with counterparts. And management studies
have mostly included such concept of experiences within the area of management
and services, especially referring to customers. This is described in term of cognition
and affections when huma being feel as they are visiting and making decisions to
use products and services that they have to pay money for. The cognition and
affections contribute directly to huma being judgement during contacting organizations
and receiving services. Customer perceived value can therefore been clarified as
their comprehensive evaluation of advantages and usefulness toward utilization of
products and services arranged and offered by companies. It must be verified that
such perceived values are feeling and attachment built emotionally between them
and those companies. The perspectives of experience and creation of experiences
are acknowledged widely as significant items to forming the conviction of perceived
value. Consequently, this can be analytically interpreted that perceived value of
one person towards products and services is accepted to be an index of differences
among all interests provided by the contribution given. For example, customers can
be benefited when they act purchasing accordingly and afterwards. Then, this leads
to higher stage which is called loyalty, or customer loyalty for easier understanding.
This level is very much desired by all organizations and business companies because
they have conquered the objectives with strengthening the connection acquired firm
relationship with customers. Customer having loyalty with products and services will
easily and quickly make their decision to reuse or repurchase the products and
services from the same companies. Repeated sales can be achieved without spending
more energy and resources to seek and convince new customers. The loyal customers

also help promoting products and services, as they talked positively and cheerfully
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including willingly sive recommendations to other people. Generally, customer loyalty
comprises elements of cognition, affection and the last one is action or purchasing.
In other words, when describing behaviors and attitudes referring also to loyalty

attitudes and impression or emotion.

Relations
Management

This conceptualization involves customer relationship management, of which
fundamentally the objectives are to make profits and sustain target customers.
Relations management is generally regarded as one of key successful factor for
business. In this study, many higher education organizations themselves have long
and increasingly and recently encounter unavoidably to face business problems in
their operations. It is even worse once doubly hard attached due to h the impact
of market-oriented education, and they have tried very hard to reform themselves
and adjusted to catch with modern change by incorporating management strategies,
for which in case of alumni the framework of relations management plays significant
roles and well answer their objectives. With relations management, they are enabling
to improve their organizational performance and eventually result to their universities
competitiveness. One conceptualization is resulted from the globalization and
consequently marketization is also applied for higher education. Universities or,
higher education organizations have modernized themselves and promote the key
competitive change to be service providers. This sense is described that they provide
service with quality to their students. Beyond than knowledge, they set goals with
highlight of student satisfaction according to the fact that education itself has particular
mission and goals for best knowledges and life time learning. Alumni has such the
duty to be the linkage of their graduate and universities. Universities should emphasize
the relation with their students and graduate in realization of their needs by applying
social media and social marketing as for being a oriented policies. Such the relation
management will support the university development to deliver individual student
needs. Such relation management enable the long-term activities from which students
are provided with benefits. Taking evident from a knowledge society, it is the mission
that universities through alumni associations or by any names guarantee graduates

with sustainably life timer learning opportunities and their education and learning
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necessities. In addition, the distinctiveness of a school normally inspires the loyalty
of a school’s alumni. Once alumni joined in more and more in the alumni units as
they are linked and feel comfortable with policies, they are at the same time satisfied
with university leading to more resources to support and develop universities.
One notice is that, however, alumni graduate live and work nationwide in different

locations, relation management is therefore the key strength or alumni relationships.

In order to have efficiency of relation management, technology is important,
for example, a system of cloud management system can be applied for the
conceptualization of alumni database. The adaptation of relation management for
alumni relationship management must be integrated with the lifelong sustainability
and this has to be annually evaluated to analyze the continuity of advantages that
alumni perceived. In details, the implementation of customization with elements
such as contacts and some key words of each graduate should be proceeded including
the level or style o relationship. The profile of graduate may also include personal
information, school year class, graduation grades and years. Importantly the
requirement needs present occupation. To manage relation, information of alumni
is very important. Therefore, the nature of alumni should be regularly updated.
This information are used to specify alumni and deliver the correct message. The staff
administrate the comprehensive data structure, whereas, with the alumni system,
staff can operate and update profiles alumni information. This is to sustain number
of staff and relevant resources and can reduce the operation time, especially the
response to query duration. In conclusion, once alumni units can operate, update
and make use value the connections to maintain the graduate relationship resulting
to the expansion of universities. It is again to summarize that the technology database
system is the heart of alumni efficiency meaning the advantages of alumni contact
details. Such the key factor helps leverage the fulfillment and completion of alumni

resources.

Technology and Alumni Relation Management

Relation management requires high quality of technology database to operated
alumni information system, or without technology support, it is obvious that university
alumni can no more exists. So, the use of such functions is needed to deliver

effectively relationship management, resulting in the enlargement and development
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of universities by raising management and competitiveness. Another aspect in relation
management concerns the facilitating continuous change of analysis, which can be
achieved when numerous information of many sources is put into system. However,
it is also remarkable that information become abundant to redundancy, which
eventually cause failure in maintain reliable and accurate messages and data.
This problem can be anticipated and prevented when the relation management
system is well planned and organized, keeping only important information and
cancelling inconsequential intelligence. For example, an alumni database contains
employment history and details like salary and related licenses, by categorizing such
information. The relation management can cover information from current students,
if such alumni units have sufficient human resources. Because additional and small
details, such as teachers, education program etc. can be taken into consideration.
Along with relation management, information security management must be applied
side by side to protect privacy of graduates. Limited number or authorized staff can
be assigned to look and use the data as installation of firewalls is a must, whereas
the loss of data must be prevented as well. Any contacts with alumni need agreement
and permission from alumni before recording their information, and it must be assured
that all items of their personal information are seriously protected. Therefore, relation
management automatically create the opportunities for lifetime connection of present
to the future. Another important aspect of relation management refers to personal
service in order to tighten the relationship between organization and graduate alumni.
Alumni association can nourish alumni relation through personalized messages, email
and WeChat, for instances. Unique information services can receive response from
alumni interest and leverage strong relationship between universities and their alumni.
The suitable services to alumni from database functions can help the communication,
such as seminars, job employment announcement, business update, globalization

and researches.

Feedback from alumni graduate is precious to collect, so that we can learn
from suggestions from them as well, which is important information for the
development of universities. With advanced technology, questionnaire can be
distributed to all alumni graduates for various issues and universities can use such
data analysis for their university’s development. In addition, the relation management

system can gather and analyze situational information received from alumni feedback
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and responses Universities can evaluate the educational programs catching up with
the changing business circumstances, or use analysis to revised and update lifetime
learning programs to meet the changing business requirements. However, it must be
reminded herewith that the successful of such data analysis is still based on several
and relevant factors concerning how data are collected and integrated. Alumni
courses can be tested and better understood through the relation management and,
at the same time, feedback includes alumni graduate advises and universities can
create higher educational program accordingly. Meanwhile, universities can
communicate and send e mail any knowledge to their graduates and keep on and

on the relationship.

University development is supported in the aspect of alumni relation
management also in term of individual requirements leading to flexible course design.
As aforementioned, life time learning is the key to guarantee the continuity of
education and will not come to an end - Lifetime learning is a priority of alumni
services. The alumni organization help reiterate the relationship between universities
and alumni students and advocate contingency for educational opportunities
subjected to individual professional development. Universities can be trusted for
alumni to eventually provide competence for job competitiveness, upholding graduate

quality and individual career development

Researches relating to this field of study

This study has been conducted with the literature review, which has included
the relevant previous and current studies in this field. The table Demonstrates

the researchers, their research objectives, methodologies and findings.

Table 3: Previous and Relevant Researches to the Study

Researches Subjects
Connolly, M. S., & To understand how to understand in order to foresee the
Blanchette, R. (1986) organizational behavior about Alumni
(Chewning, 2000). How student can take part in any function arranged publicly by

Alumni which is one key factor contributing to the development

growth of university development.
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Table 3: Previous and Relevant Researches to the Study

Researches

Subjects

Cangelosi, V., & Dill,
W. (1965).

Analysis on the Organizational behavior focusing on development

factor relevant to survey observation and learning

Chen, J. B. (2019).

New Ways to Develop and Utilize Alumni Resources in University

Development

Conner, D. K. (2005).

Factors that affects alumni giving at a southeastern comprehensive

university

Crossan, M., Lane, HW., &
White, R. E. (1999).

An organizational learning framework: from Intuition to Institution

Deng, W. R. (2017)

The Study on the Effects of Social Network of Economic and

Management Students’ Innovation and Entrepreneurial Ability

Hu, Q. (2021).

Research on Individual Network Charity Donation Behavior and Its

influencing Factors : Based on the Theory of Planned Behavior

Jiang, Q. H. (2006).

Reflections on the development of alumni resources

Ke, T, Ye, Z. H, & Yan, Q.
(2014)

Comparative Study of University Alumni Resources between China

and Foreign Countries.

Shi, P. Z.,, & Gu,Y.F. (2010).

Thoughts on Constructing Harmony-oriented High-level Human

Resources Incentive Mechanism in University

Sura, S., Ahn, J.,, & Lee, O.
(2017).

Factors influencing intention to donate via social network site

(SNS) : From Asian’s perspective.

Segars, A. H. (1997).

Assessing the unidimensionality of measurement and A paradigm

and illustration within the context of information systems research.

Research Methodology

This study design has taken a quantitative approach. Quantitative analysis

was applied as the front approach and was carried out with the implementation of

structural equation modeling (SEM).

Research Population & Sampling

This study utilizes sampling strategies of both probability and non-probability

sampling techniques. Random sampling is used for probability sampling, including

snowball sampling as a non-probability sampling operation. Snowball sampling is
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used for the response from interviews.

The sources of data include both primary and secondary information.
The primary data refers to data collection of 400 samplings through questionnaires
and data collection through face-to-face in-depth interviews with experienced

executives of private universities in China. The samplings are as follows :

Table 4: Research Population & Sampling

No University Province  Part of China Sampling
1 Shaanxi Institute of International Trade Shaanxi Northwest of 100
China
2 Commerce Guangzhou College of Guangzhou Southeast 100
Commerce ofnChina
3 Wenzhou Business College Zhejiang East of China 100
4 Heilongjiang International University Heilingjiang  Northeast of 100
China

Result of Quantitative Research

Demographic Analysis of questionnaire respondents includes gender, education

level, age and career is shown as follows :

Table 5: Number and Percentages of Respondents

Demographic Number (n = 400) Percentage

Gender

Male 113 28.25
Female 287 71.75
Ages

Below 22 20 5.00
22-25 37 9.25
26-30 a4 11.00
31-35 69 17.25
36-40 76 19.00
41-45 86 21.50
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Table 5: Number and Percentages of Respondents

Demographic Number (n = 400) Percentage
Above 45 68 17.00
Education
Doctor 69 17.25
Master 186 46.50
Undergraduate 145 36.25
Career
Business employee 119 29.75
Own business 153 38.25
Government 128 32.00
Job Position
Senior manager 55 13.75
Middle-level manager 83 20.75
Junior manager 114 28.50
General staff 133 33.25
Technical personnel 15 3.75
Working experience
within 1 year 29 7.25
2-3 years 33 8.25
4-6 years 123 30.75
7-9 years 143 35.75
10 years or above. 72 18.00
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The test of statistics regarding the Mean and Standard Deviation of Resources
Factors is shown as follows :
Table 6: Shows the Mean and Standard Deviation of Resources Factors

(n = 400)

Comment Level

Resources Factors

X SD Mean
Financial Resources Factors
1) Able to generate internal funds for Alumni spending 3.72 0.465 high
2) Able to attract external funds for Alumni spending 3.81 0.474 high
3) Able to manage healthy financial cash flow 3.92 0.458 high
Physical Resources Factors
4) Location of Alumni 3.27 0.215  medium
5) Convenience to access office 3.49 0.343 high
6) Pleasant Outlook of Alumni Office 2.26 0.378 Small
Technological Resources Factors
7) Have Possession of patents, trademarks, copyrights, 3.02 0.312 medium
and trade secrets

8) Social Network 3.18 0.547  medium
Organizational Resources Factors
9) Arrangement of Organizational Structure 3.04 0.312  medium
10) Formal planning, command, and control systems 3.13 0.403  medium
11) Integrated management information systems 3.25 0.565  medium
IT Support
12) Sufficient number of equipment 3.91 0.507 high
13) Internet Quality 3.89 0.474 high
14) Supportive Alumni Applications 3.87 0.474 high
15) Regular computer system Upgrade 3.88 0.451 high

Total 3.44 0.425 high
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The estimate of model paramotors or coefficient estimation show the Display
the measurement of the parameters of the model or the results of various coefficient
estimates shows the statistical values showing the relationship between variables
with standardized regression weights, standard displacement (S.E.), t-value (critical

ratio: C.R.), and p-value as shown in Table below:

Chi-square = 146.369 df =74 p-value =.000 GFI=.726 RMSEA=.147

Alumni
Organization
Management

University
Development

[aom1]  [aomz]  [aoms3|
‘bb 155

@ @ . o0

IRKIEREE

55 55 55

DG

Hypothesis Testing

Hypothesis Result
Hla: Government policy has influence on Alumni Organization management Accepted
H1b: China Economy has influence on Alumni Organization management Accepted
H2a: Alumni service has influence on Alumni Organization management Accepted
H2b: Administration has influence on Alumni Organization management Accepted
H2c: Staffig has influence on Alumni Organization management Accepted
H2d: Resources has influence on Alumni Organization management Accepted
H2e: Computer system has influence on Alumni Organization management Accepted
H2f: Communication has influence on Alumni Organization management Accepted
H3a: Students engagement effects Private University of Alumni Accepted
Hda: Cultural dissemination has effects on University development Accepted
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Conclusion and Discussion

According to this research, the major conclusions identified that models of
dimensional factors of value have their roles to play in providing simplified and
complex understandings of the effectiveness of alumni operations. Though some
priorities could be arranged, all must eventually be compiled together in order to
have sufficient effects on the positive outcome. In other words, these values are

relative by virtue of its comparative, personal, and situational nature.

The RBV also deals with the competitive business environment faced by firms
but takes an inside-out approach i.e., it starts with an analysis of the firm’s internal
environment. As such RBV is often considered as an alternative to Porter’s five-force
model. The RBV emphasizes the internal resources and capabilities of the firm in
formulating a strategy to achieve sustainable competitive advantages in the
marketplace. Internal resources and capabilities determine strategic choices made
by firms while competing in their external business environment. A firm’s abilities
also allow some firms to add value to the customer value chain, develop new
products, or expand in a new marketplace. When a firm’s capabilities are considered
paramount in the creation of competitive advantages, it will focus on the
reconfiguration of value chain activities. This is necessary as it provides an opportunity
to identify the capabilities within value chain activities that provide it

Theoretical Implication and Contribution

From this research, in China’s context, the important factors of Alumni
management affecting university development are identified and demonstrated.
Therefore, the change in the factors would affect the accepted relationship between
variables. In other words, relationships are the domain of theory. Theoretical insights
have been academically discussed as the beginning of the further and advanced
analysis of how the additional new variables may significantly alternately change our

understanding of phenomena by reorganizing our causal maps.

Besides, the research contributes to another avenue of theory development.
This means the inclusiveness and identification of mediators or moderators that
could support the explanation relating to the mechanism of impact and the boundary

conditions.
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Practical Contribution

This study will justify the reason and shows the important dimension that
enhances the business profitability and techniques leading to the higher efficiency
of the alumni operations. The focused study reveals that investment in alumni’s
higher efficiency will create a higher value perception among alumni and current
students which will affirm the overall universities’ positive images and education
services. Therefore, universities’ management should utilize this function as a clear

marketing tool and customer experience, which will sustain long-term business.

Recommendation for Future Research

This research is conducted with the scope of only 10 private universities in
China and in four provinces only. Tough the provinces selected are appropriate in
term of populations and availability of number of universities or colleges. It will be
quite remarkable that other provinces and regions are taken into discussion and
analysis. as China processes areas and land almost half of the world, and third four
of Asia. a should be considered for the future research. In addition, during the interview
period, the outbreak of COVID-19 happened worldwide. The new research can also
focus on only the effect of the outbreak of COVID-19 variants and on the alumni

operation and university development.
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Factors Influencing Individual’s Intention to Adopt Smart
Healthcare Based on Big Data Development Strategy
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Abstract

The purposes of this study were 1) to explore different factors influencing
the intention to adopt mobile healthcare as well as construct a theoretical model
of the intention to adopt mobile healthcare. 2) To reveal the mechanism of the
intention to adopt mobile healthcare. 3) To make empirical validation of the role
of different influencing factors in the process of creating the intention to adopt
mobile healthcare. The sample was 350 residents in Weiyang district, Xian, China.
They were selected by random sampling. The research instrument for collecting
data was a questionnaire, and the analysis of data was through the descriptive

statistics and content analysis.

The research results were found as follows: 1) Perceived usefulness and
ease of use, compatibility, social impact, and personal innovation had positive
impacts on the intention to adopt mobile healthcare, 2) Change resistance and
perceived risks did not affect users’ intention to adopt, 3) Among the predictors,
perceived ease of use, compatibility, social impact, and personal innovation all
had positive impacts on perceived usefulness; and social impact had a positive
impact on perceived ease of use. 4) Age, education level, and income level
of individual had positive impacts on the intention to adopt mobile healthcare.
5) Gender and health status of individual influenced the intention to adopt mobile

healthcare.

Keywords: Factors Influencing, the Intention to Adopt, Smart Healthcare, Big Data
Development Strategy
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Introduction

The integration of information technology and conventional medical practices
has given rise to the discipline of smart healthcare, with mobile healthcare serving
as a prominent manifestation of this field. Mobile medical services primarily address
the increasing need for individualized medical care, yet they also encounter numerous
challenges. Based on a survey, it is projected that the number of individuals utilizing
mobile healthcare services in China will reach a total of 661 million, while the market
value of China’s mobile healthcare sector is expected to reach 54.47 billion yuan
by the year 2020. The majority of individuals who benefit from these services are
young individuals, although the elderly population, specifically those aged 60 years
or more, with significant medical requirements, is estimated to be 220 million (limedia,
2021). This finding indicates that individuals in the older population who require
extensive healthcare services do not constitute the primary demographic utilizing
mobile healthcare services, hence leading to a relatively low adoption rate of such
services. Despite the convenience and user-friendly nature of these services, the
absence of external pressures and stimuli poses challenges for consumers in sustaining

their utilization of such services.

User behavior research in mobile healthcare generally uses the Technology
Acceptance Model (TAM), user group characteristics, diffusion of innovations theory,
and user intention to adopt. However, comprehensive models that fully analyze the
many factors that influence mobile healthcare adoption are scarce in the literature.
Hung and Jenpol used the Technology Acceptance Model (TAM) to examine users’
intentions to employ mobile health management services. Perceived usefulness,
attitude, and age influenced MHMS adoption behavior (Hung & Jenpol, 2012). Fagih
and Jaradat (2015) found that age and gender affect Jordanian healthcare system’s
mobile technology utilization. This study examined patient acceptance of mobile
healthcare services. The findings show that intrinsic and extrinsic factors influence
users’ mobile healthcare service engagement (Cocosila & Archer, 2009). According
to the diffusion of innovations theory, a survey of three Nanchang City hospitals
found that dissemination channel, compatibility, and personal variables influence
Internet medical service uptake (Zhang, 2017). The researchers meta-analyzed 35

user uptake of mobile healthcare articles. Perceived usefulness, ease of use, perceived
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danger, and subjective standards statistically influenced people’s attitudes and
behaviors toward mobile healthcare (Zhao & Ni, 2016). Zhang, Luo, Nie, and Zhang
designed an experimental study and recruited participants using mobile healthcare
apps. Zhang, Luo, Nie, & Zhang (2018) found that users’ continuous intention to
adopt consultation-based mobile healthcare apps was influenced by app interaction
quality. Zhao, Huo, and Fan (2018) found that perceived usefulness and trust strongly
influence mobile healthcare management service adoption. The study showed that
privacy concerns do not affect adoption. Mobile healthcare services’ limited and

occasional use after installation is also a problem (Nurbiye, Zhao, Zhang, & He, 2022).

To fill the above-discussed research gaps, we draw upon the technology
acceptance model (Davis, 1986), the unified theory of acceptance and use of
technology (Venkatesh et al., 2003), the dual-factor model (Cenfetelli, 2004), and
the diffusion of innovations theory (Rogers, 1962) to investigate influencing factors
on the intention to adopt mobile healthcare and the correlation between influencing
factors and the intention to adopt mobile healthcare. Weiyang District, Xi’an, Shaanxi
Province, China is used as a research region. The findings of this study will contribute

to understanding the citizen’s intention to adopt mobile healthcare.

Research Objectives

1. To explore the influencing factors on the intention to adopt mobile

healthcare services.

2. To explore the influence of individual characteristics on the intention to

adopt mobile healthcare.

Literature Review

Istepanian and Lacal (2003) found that mobile device compatibility and
connection are essential for mobile healthcare development. Ji (2017) used
a goal-oriented design to improve chronic illness adherence. Ji created a chronic
disease management software model for hypertensives to analyze user data.
The results showed patient differences in disease awareness and mobile phone

software exposure. Ji (2017) found that patients’ disease knowledge, self-management,
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and mobile app familiarity varied. Xing and Fei (2017) detailed Capital Medical
University’s Xuanwu Hospital’s mobile healthcare system. The authors detailed the
system architecture, applications, and product features. The cloud-based data

integration platform and mobile medical assistant were included.

Hung and Jenpol (2012) used the Technology Acceptance Model (TAM) to
study mobile healthcare user behavior and consumer adoption of mobile health
management services (MHMS). The study found that “perceived usefulness” and
“attitude” significantly affected behavioral intention to adopt Mobile Health
Monitoring Systems. Perceived ease of use and perceived usefulness significantly
affected attitude, with ease of use influencing usefulness. The factors driving MHMS
use varied by age. Huang (2010) added novel elements like the perceived threat of
illness, perceived behavioral barriers, and internal and external facilitators from the
health belief model to a model for telehealth monitoring adoption. Deng (2013)
used the Technology Acceptance Model (TAM) and Health Belief Model to explore
mobile healthcare user acceptance. The results showed that perceived usefulness,
simplicity of use, barriers, and external factors shaped users’ views of mobile
healthcare services. These characteristics also moderated MHS use’s intended aim.
Yan used the Theory of Reasoned Action (TRA) to analyze mobile healthcare utilization.
The goal was to examine the factors that affect people’s behavior. The study found
considerable demographic differences in adoption behavior, particularly in views of
usefulness and simplicity of use. Yan (2012) found that young people are more
influenced by social characteristics than elderly people are by usefulness and
convenience of use. Liu (2015) used Innovation Diffusion Theory (IDT) to model
mobile healthcare payment diffusion. The study found that relative advantage,
compatibility, environmental factors, and personal characteristics strongly influenced
mobile healthcare payment intentions. According to Xu (2017), young or middle-aged
people with higher education are more sensitive and mature while processing health
information. People with severe or chronic illnesses also worry more about privacy

and security.

Grounded Theory Models of Association: The Theory of Rational Behavior
(TRA) is a well-established behavioral theory that focuses on attitudes and behavior.

It assumes reasonable people examine the prospective repercussions of their activities
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before making judgments. Ajzen’s Theory of Planned Behavior (TPB) model adds
perceived behavioral norms to the Theory of Reasoned Action (TRA) paradigm.
Ajzen defines behavioral influences as attitudes, subjective norms, and perceived
norms (Fishbein & Ajzen, 1977). Davis (1986) proposed the Technology Acceptance
Model (TAM). External influences affect users’ behavioral attitudes and intend to use
information technology in this paradigm. It analyses user adoption behavior using
perceived usefulness (PU) and perceived ease of use (PEU). After Davis et al., several
scholars improved the Technology Acceptance Model. One change was removing
the attitude variable and adding “image” and “output quality.” This improved
model was called TAM2. The complete Unified Theory of Acceptance and Use of
Technology (UTAUT) by Venkatesh et al. (2003) aims to explain 70% of user behavioral
intentions in IT systems and technology acceptance. This model is based on eight
relevant research findings, including the Technology Acceptance Model (TAM),
Theory of Reasoned Action (TRA), and Theory of Planned Behavior. The Theory of
Acceptance and Use of Technology (TAUT) explains 70% of IT user behavior intentions.
Performance expectancy, effort expectancy, social influence, and convenience
circumstances influence technology use, according to TAUT. TAUT also accepts that
gender, age, experience, and voluntariness can reduce performance expectancy,
effort expectancy, social influence, and convenience conditions. Cenfetelli (2004)
offered positive and negative variables and merged them to create the dual-factor
model. Negative aspects increase resistance to change and perceived risk, whereas
positive factors increase usefulness. People prefer positive characteristics that increase
their adoption rate and shun negative ones. Rogers’ 1960s diffusion of innovation
theory is the subject of this paper. While accepting the theory’s broad scope, this
study focuses on innovation diffusion variables. These aspects include the innovation,
potential adopters, surroundings, and dissemination routes. Rogers (1983) states that
IDT innovations have competitive advantages, compatibility, complexity, trialability,

and observability.
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Research Methodology

This study used a mixed method. The sample was 350 residents in Weiyang
district, Xian, China. They were selected by random sampling. The instrument for
collecting data was a questionnaire. The study’s statistical analysis was conducted
using SPSS 21.0, and the following data analysis techniques are given. Descriptive
statistical analysis of samples: Demographic traits, physical conditions, and utilization
of mobile healthcare services are statistical explanations of the respondents’
fundamental personal data. I0C, Reliability, and validity test: The validity of the
questionnaire’s dependability and internal consistency was examined using
reliability analysis. The dependability of the survey is higher the higher the Cronbach’s
alpha coefficient. The validity of the questionnaire is evaluated using validity analysis.
For the measurement items to effectively reflect the measurement variables, factor
analysis is more appropriate the higher the KMO value. Difference analysis:
Use independent sample t-test and variance analysis to analyze whether there are
differences in the intention to adopt among people of different genders, ages,
incomes, etc. Correlation analysis and regression analysis: Calculate the closeness
of the relationship between variables, which is a measure of the relationship, to verify
whether the relevant hypotheses in this study are supported.

This study incorporates the Technology Acceptance Model (TAM) and Unified
Theory of Acceptance and Use of Technology (UTAUT) to examine the dissemination
of innovation theory. It specifically focuses on the factors of compatibility, perceived
risk, and consumer innovativeness. Additionally, the study integrates the dual-factor
theory to develop a conceptual framework, as depicted in Figure 1. The model’s
outcome variable is the intention to adopt, whereas the predictor factors consist of
perceived usefulness, perceived ease of use, perceived risk, compatibility, reluctance
to change, social influence, and personal innovation. The control variables encompass
personal characteristics, like age and gender.
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Figure 1

Conceptual Framework

—| Personal Innovation

H12 | Compatibility
1H10

::| Perceived usefulness
t H3

H5 |Perceived ease of use
f He

—| Social Influence

The intention to adopt]

A

H13

| Perceived Risk

| Resistance to change Age, gender, education background, income level, health status

Note. Collected and organized by the author.

Predictor Variables

Davis (1986) found that perceived usefulness and simplicity of use regularly
affect users’ attitudes and behavior. Mobile healthcare combines mobile service
technology with medical information technology to provide health counseling.

This connection improves efficiency, time savings, and convenience.

H1: Perceived usefulness has a positive effect on the intention to adopt

mobile healthcare.

H2: Perceived ease of use has a positive effect on the intention to adopt

mobile healthcare.
H3: Perceived ease of use has a positive effect on perceived usefulness.

Social influence refers to how much an individual thinks external influences
affect their use of information technology or how much they should adopt certain
behaviors. Taylor and Todd (1995) discovered a link between social influence and
subjective normative measures, supporting consistency. Davis (1989) confirmed that

subjective standards affect TAM2 adoption intentions.
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Ha: Social influence has a positive effect on the intention to adopt mobile

healthcare.
H5: Social influence has a positive effect on perceived usefulness.
H6: Social influence has a positive effect on perceived ease of use.

Perceived risk includes performance, psychological, financial, and social risk,
according to Featherman and Pavlou (2003). Their research shows that perceived

risk negatively impacts consumer e-service uptake.
H7: Perceived risk hurts the intention to adopt mobile healthcare.

The medical model and health management have changed due to mobile
healthcare. Conservatives oppose change and advocate for the status quo. This leads
to internal rejection, anxiety of change, and bias against the perceived usefulness of

products and services.
H8: Resistance to change hurts the intention to adopt mobile healthcare.

The diffusion of innovation theory underpins this study’s compatibility idea.
This work defines compatibility as the public’s view of mobile healthcare matching
their beliefs and health management habits. Taylor and Todd (1995) found that
perceived usefulness, ease of use, and compatibility increase public interest in
mobile healthcare. The combination of perceived usefulness, simplicity of use,

and compatibility also influences mobile healthcare adoption behavior.

H9: Compatibility has a positive effect on the intention to adopt mobile

healthcare.
H10: Compatibility has a positive effect on perceived usefulness.

According to Agarwal and Prasad (1998), personal creativity in information
technology may affect people’s willingness to adopt new technologies. Ouyang’s
(2014) research on paid e-learning adoption found that personal innovation

positively affects consumers’ inclination to adopt.

H11: Personal innovation has a positive effect on the intention to adopt

mobile healthcare.

H12: Personal innovation has a positive effect on perceived usefulness.
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Control Variables

This study employs the UTAUT model to examine mobile healthcare uptake
across age, gender, education, income, and health status. Age, gender, educational
background, income level, and health status are used as control variables to determine
if mobile healthcare adoption differs statistically across these demographic and
health-related dimensions. Young people are more likely to think actively and agilely
due to their cognitive flexibility and adaptability. They are also more open to new
ideas and experiences than middle-aged and older people. The age of users may
affect their technology adoption. Yan (2012) found that unfavorable variables distort
more as people get older. Gender is usually the covariate researchers focus on when
studying the intention to adopt. Liu (2014) observed that males were more likely to
use WeChat than females. This gender gap was especially obvious in perceived
usefulness. Higher education is associated with increased scientific and cultural
literacy, as people with higher education tend to learn faster. Higher education is
associated with mobile healthcare adoption. An individual’s income can indicate
their social and economic status. Thus, it is often used as a moderating variable in
IT adoption studies. Nie (2016) found a positive association between elderly income
and their willingness to use smart community home care. Mobile healthcare solutions
are more likely to be used by those with frequent access to healthcare, which is

linked to physical health.

H13: The intention to adopt mobile healthcare is affected by factors such
as gender, age, educational background, income level, and health status.
H13a: There is a significant difference in mobile healthcare intention to adopt by
gender. H13b: There is a significant difference in mobile healthcare intention to adopt
by age.H13c: There is a significant difference in the intention to adopt mobile
healthcare by education background. H13d: There is a significant difference in the
intention to adopt mobile healthcare by income level. H13e: There is a significant

difference in the intention to adopt mobile healthcare by health status.
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Outcome Variable

The concept of intention to adopt can be equated to behavioral intention,
as demonstrated in a study conducted by Fishbein and Ajzen (1977). In this study,
behavioral intention was defined as an individual’s perceived likelihood of willingly
engaging in a specific behavior. This study examines the outcome variable of intention
to adopt, specifically focusing on the public’s decision-making process regarding the
adoption of mobile healthcare. The degree of subjective intention is considered as

a measure of the strength of this decision.

Reliability and Validity Analysis

The reliability assessment in this study was performed utilizing the SPSS21.0
statistical software. The findings of the data analysis indicated that the Cronbach’s
coefficient for the entire sample was 0.841. The coefficients of all the other variables

exceeded 0.7, so they met the criteria established for the study.

Table 1

Reliability Measurement Statistics

Variables Number of Questions Cronbach’s Alpha
Perceived usefulness 4 0.851
Perceived ease of use a4 0.876

Compatibility 3 0.832
Perceived Risk 4 0.719
Resistance to change 2 0.752

Personal Innovation 4 0.77
Social Influence 4 0.755
Intention to adopt 3 0.796
Total 28 0.841

Note. Collected and organized by the author.
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There are three steps to ensure the effectiveness of research tools: firstly,
hand over the questionnaire to the instructor for suggestions for improvement;
secondly, correct and adjust the questionnaire according to the instructor’s opinions
and suggestions; thirdly, after receiving the feedback and suggestions from the
instructor, use the project goal consistency index to test the content validity. During
the process, the questionnaire will be checked by three experts in the field of

management.

The items that had scores lower than 0.5 were revised. On the other hand,
the items that had scores higher than or equal to 0.5 were revised. The results from

the I0C test for this current research were more than 0.9 in sum.

Research findings

The 303 genuine survey respondents aged 18-29 is weak. Equal gender
proportion among responders. The age distribution is as follows: The 21-30 age group
made up 57.1% of the population, while the 31-40 age group made up 17.1%.
In terms of education, 187 people (76.9% of the sample) have a bachelor’s degree
or above. 133 people reported monthly income below 3,000 yuan. Other groups in
descending order.

Table 2

Demographic Profile of Participants

Variable Type Frequency Percentage
Gender Male 158 523
Female 145 ar.7
Age Under 20 years old 15 4.9
21-30 years old 173 57.1
31-40 years old 52 17.1
41-50 years old 36 11.9
50 years and older 27 8.9
Education High school and below 34 11.1
background College 36 11.9
Undergraduate 177 58.4
Master 54 17.8
Doctor and above 2 0.8
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Variable Type Frequency Percentage
Income level 3000 yuan and below 133 a4
3000 - 5000 yuan 86 28.1
5000-8000 yuan 37 12.3
8000 yuan and above a7 15.6
Occupation Student 105 34.6
Civil servant 2 0.8
Civil business unit personnel 36 11.9
Corporate employees 117 38.6
Self-employed persons 13 4.2
Freelancers 23 7.5
Unemployed 5 1.6
Other 2 0.8
Note. Collected and organized by the author.
Table 3
Health Status of Survey Respondents
Variable Type Frequency Percentage
Never feel sick 50 16.4
Occasionally felt unwell 233 77
Health Status
Feeling unwell often 20 6.6
Total 303 100
0 times 123 40.7
1-3 times 161 53.1
Number of medical 4-6 times 13 4.1
visits 7-9 times 1 0.5
10 times and above 5 1.6
Total 303 100

Note. Collected and organized by the author.
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About 77% of the sample, 233 people, reported occasional illness. A 6.6%
minority claimed regular illness. Over the past six months, 161 users (53.1%) interacted
with the platform 1-3 times. The recorded visit count was nil, 40.7%. The survey

participants are healthy.

Tables 4 and 5 show that gender analysis used an independent samples
t-test. The p-value of 0.467, which exceeds the significance level of 0.05, implies no
gender-specific difference in adoption intention. Educated people use mobile
healthcare more, with a favorable association. Income levels differ in their willingness
to use mobile healthcare. Mobile healthcare adoption is highest among those
earning 5,000 to 8,000 yuan, followed by those earning over 8,000. Mobile healthcare
adoption is lowest among those earning 3,000 yuan or less. When user groups with
different amounts of visits during the past six months are split, there is no statistically
significant difference. A p-value of 0.993 above the 0.05 statistical significance criterion,

supports this result.

Table 4

Gender Difference Analysis

QOutcome Standard
Gender N Mean t Sig
variable deviation
Intention to Male 158 3.9882 0.69712
0.728 0.467
adopt Female 145 3.9267 0.61061

Note. Collected and organized by the author.
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Table 5

Age, Education Backeround, Income Level, Health Status Difference Analysis

Outcome  Predictor Standard
Content N Mean F Sig
variable Variables deviation

Under 20 years old 15 37083  0.71377
21-30 years old 173 4.009 0.64368
Age 31-40 years old 52 4.0714  0.67914 3.112 0.016
41-50 years old 36 3.9569  0.59787
50 years and older 27 35476  0.61043

High school and
34 38519  0.69472

below
Education College 36 39052  0.64922
2618 0.036
background Undergraduate 177 39173  0.63701
Intention Master 54 41512  0.66157
to adopt Doctoral and above 2 5 0
3000 yuan and below 133 3.8388  0.67227
Income 3000 - 5000 yuan 86  3.989 0.59135
2915 0.035
level 5000 - 8000 yuan 37 4.2 0.57009
8000 yuan and above 47  4.0526  0.73328
0 times 123 39242  0.66476
medical 4-6 times 13 3.85 0.55528  0.557 0.933
visits 7-9 times 1 4.75  0.63675
10 times and above 5 il 0.73598

Note. Collected and oreanized by the author.

The findings presented in Table 6 indicate that the P values associated with
perceived usefulness, perceived ease of use, compatibility, personal innovation, and
social influence were all below 0.01. These variables exhibited a positive correlation
with adoption. Additionally, the P value associated with resistance to change was

below 0.05, indicating a weak negative correlation between intention to adopt and
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perceived risk. The study found that the P value exceeded the threshold of 0.05,
indicating a lack of a statistically significant link between intention to adopt and the

variables under investigation.

Table 6

Pearson Correlation Coefficients for Outcome Variable and Predictor Variables

V1 V2 V3 va V5 V6 V7 V8
Vi Intention to 1 6247 5617 4607 -136 -.06 4s6” 5417
adopt .000 000 .000 .000 034 349 .000 .000
va Perceived 6247 . 6200 4757 -073 -18 4017 3837
usefulness .000 .000 .000 258 78 .000 .000
va Perceived 5617 6207 . 5297 -079 -.032 4797 3707
ease of use .000 .000 .000 221 625 .000 .000
4607 4757 5297 -158"  -.033 3557 480"
V4 Compatibility 1
.000 .000 .000 014 61 .000 .000
Resistance to  -.136° -073 -079  -.158 245" -247"
V5 1 -04
change 034 258 221 014 .000 .000
535
-.06 -018  -032  -033 245" -.029 .042
V6 Perceived risk 1
349 78 625 61 0 657 514
vr Social 4567 401”7 4797 3557 -04 -.029 . 236"
influence .000 .000 .000 .000 535 657 .000
ve Personal 5417 3837 3707 4807 -247 042 236" |
innovation .000 .000 .000 .000 .000 514 .000

" Significant correlation an the 0.01 level (both sides).

" Significant correlation an 0.05 level (both sides).

Note. Collected and organized by the author.

Table 7 presents the results indicating a significant correlation between
perceived usefulness and other predictor variables. The linear regression analysis
suggests that the significance value (Sig) is below 0.05, indicating a statistically significant
relationship. Specifically, perceived usefulness demonstrates a significant correlation

with perceived ease of use, compatibility, and personal factors.
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Table 7

Stepwise Multiple Regression Analysis of Perceived Usefulness and Other Variables

Model B Error Beta t Sig Tolerance VIF
Perceived ease of use  0.427  0.051  0.491 8.41 0 0.703 1.422
Compatibility 0.138 0.055 0.154 2489 0.014 0.627 1.595
Individual factors 0.117 0.052 0.127 2251 0.025 0.751 1.332

Outcome variable: Perceived usefulness

Note. Collected and organized by the author.

Table 8 shows that the relevant factors’ VIF values are 1-2 and less than 10.
Additionally, tolerances are greater than 0.1 and range from 0.577-1. These findings
indicate that each variable lacks multivariate covariance. The model 4 Durbin-Watson
(DW) statistic is 2.048. This figure is between 1.5 and 2.5, implying that the regression
model and random errors are unrelated. The DW value shows good sample

independence and no autocorrelation.

Table 8

The Intention is to Adopt and Stepwise Multiple Regression Analysis of Each Variable

NO. The order B Error Beta t Tolerance VIF
1 Perceived usefulness 0.65 0.052 0.624  12.402 1 1

Perceived usefulness  0.509 0.052 0.488 9.854 0.853 1.172

2 Personal innovation 0.34 0.048 0.354 7.147 0.853 1.172

Perceived usefulness  0.429 0.053 0.411 8.077 0.751 1.331

3 Personal innovation 0.32 0.046 0.334 6.951 0.845 1.183

Social influence 0.201 0.046 0.212 4.378 0.832 1.203

Perceived usefulness  0.356 0.06 0.342 5.945 0.577 1.733

Personal innovation 0.302 0.046 0.314 6.532 0.823 1.214

‘ Social influence 0.164 0.048 0.173 3.432 0.752 1.33

Perceived ease of use  0.136 0.054 0.15 2514 0.538 1.858

Model 4 DW value 2.048

Outcome variable: Intention to adopt.

Note. Collected and organized by the author.
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The correlation study shows no association between perceived danger,
reluctance to change, and intention to adopt. The stepwise multiple regression
analysis also shows that resistance to change, perceived risk, and desire to adopt no
longer have a meaningful association. The stepwise regression analysis examined
adoption intention components. The regression model had four variables, and model
4 had an adjusted R-square of 0.538. This means the four variables explained 53.8%
of the variation in adoption intention. The regression model started with perceived
usefulness, indicating its main effect on the desire to adopt. Personal innovation,

societal influence, and perceived ease of use were included in the model.

Table 9

Summary of Intention to Adopt and Models of Each Regression

Perceived Personal Social Perceived ) )
Model R Adjusted R
usefulness innovation influence ease of use
1 X 0.39 0.387
2 X X 0.497 0.492
3 X X X 0.534 0.528
4 X X X X 0.546 0.538

Note. Collected and organized by the author.

According to the data, perceived usefulness, ease of use, social influence,
and personal creativity positively correlate with mobile healthcare adoption.
Compatibility was not included in the regression model. This exclusion does not

mean these factors do not affect adoption; it means they are not statistically significant.

Discussions

The study proposed 17 hypotheses for the intention to adopt a mobile
healthcare model by performing analytical methods such as descriptive statistics,
difference analysis, correlation analysis, and regression analysis on 303 valid
questionnaires recovered and found that 13 hypotheses were accepted, and

4 hypotheses were rejected.
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The results indicate:

Perceived usefulness is the first factor affecting the intention to adopt mobile
healthcare. Products or services that can provide users with a sense of value and
help them improve their efficiency and quality of life are more likely to be recognized.
This is consistent with the research conclusion of Davis (1986) that perceived
usefulness and perceived ease of use always have an impact on users’ attitudes and

behavioral intentions.

Personal innovation is the second factor affecting the intention to adopt
mobile healthcare. The personal innovation factor represents the user’s ability to
accept new things. The higher the user’s acceptance of new information technology
products, the easier it is to accept mobile healthcare. The study shows that a user’s
innovation has a significant positive correlation with the intention to adopt a mobile
travel app (Li, 2014).

Social influence is the third factor affecting the intention to adopt mobile
healthcare. This is consistent with the research conclusion of Matthew that social
influence positively affects the intention of medical professionals to adopt electronic
medical records (Matthew, 2008). In the face of a new thing, the user is in a position
of information asymmetry, and listening to the advice of trusted people around him
can reduce the cost of decision-making. At the same time, the influence of the news

media cannot be ignored.

Perceived ease of use and compatibility are the fourth and fifth affecting the
intention to adopt mobile healthcare. Perceived ease of use, whether it is easy to
use, will become the reason for whether the public is willing to accept the technology.
Mobile healthcare products with simple and clear interfaces, clear logic, and
user-friendly operation will be easier to recognize. This is consistent with the research
conclusion of Taylor &Todd (1995) that perceived usefulness, perceived ease of use,
and compatibility have a positive impact on the public’s intention to adopt mobile

healthcare.

Resistance to change and perceived risk do not hurt the intention to adopt
mobile healthcare. It shows that users are not resistant to using mobile healthcare

software and are happy to accept IT products to help them with minor ailments and
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learn about healthcare. Users’ trust in mobile Internet products has improved.
According to previous research conclusions (Featherman & Pavlou, 2003), perceived
risk hurt the intention to adopt mobile healthcare, but this factor was not included
in the regression in this study. The human sample has a certain dilution effect on
this item. On the other hand, with the popularization of mobile payment and
continuous assurance of information security, the public’s sense of trust in Internet

products has been improved.

Age, educational background, and income level among individual
characteristics have significant differences in the intention to adopt mobile healthcare.
This is consistent with the research conclusion of Yan (2012) that the older the age,
the greater the distortion effect of negative factors through comparative analyses of
different age groups. In his study, Nie (2016) found that the higher the income of the
elderly, the more likely they are to adopt smart community home care - a new
model of aging. There is no significant difference between gender and health status

among individual characteristics on the intention to adopt mobile healthcare.

Among predictor variables, perceived ease of use, compatibility, social
influence, and personal innovation all have a positive impact on perceived usefulness;

social influence has a positive impact on perceived ease of use.

Table 10

Hypothesis Verification Results

Accepted or
No. Assumption
rejected

Perceived usefulness has a positive impact on the public’s intention
H1 Accepted
to adopt mobile healthcare.

Perceived ease of use has a positive impact on the intention to
H2 ) Accepted
adopt mobile healthcare.

H3 Perceived ease of use has a positive impact on perceived usefulness. Accepted

Social influence has a positive impact on the intention to adopt
H4 Accepted
mobile healthcare.

Social influence has a positive impact on the perceived usefulness
H5 Accepted
of mobile healthcare.
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Accepted or
No. Assumption
rejected

Social influence has a positive impact on the perceived ease of use
H6 Accepted
of mobile healthcare.

H7 Perceived risk hurts the intention to adopt mobile healthcare. Rejected
Resistance to change hurts the intention to adopt mobile

H8 Rejected
healthcare.

Compatibility has a significant positive impact on the intention to
H9 Accepted
adopt mobile healthcare

Compatibility has a significant positive impact on the perceived
H10 Accepted
usefulness of mobile healthcare

Individual innovation has a positive impact on the intention to
H11 ) Accepted
adopt mobile healthcare.

Personal innovation has a positive impact on the perceived
H12 Accepted
usefulness of mobile healthcare.

There is a significant difference between the intention to adopt
H13a Rejected
mobile healthcare and different genders.

There is a significant difference between the intention to adopt
H13b Accepted
mobile healthcare and different ages.

There is a significant difference between the intention to adopt
H13c Accepted
mobile healthcare and different educational backgrounds.

T There is a significant difference between the intention to adopt
H13d Accepted
mobile healthcare and different income levels.

There is a significant difference between the intention to adopt
H13e Rejected
mobile healthcare and different health status.

Note. Collected and organized by the author.

Conclusion

The present study examined the various factors that influence individuals’
intention to adopt mobile healthcare. Specifically, the study investigated seven
predictor variables, namely perceived usefulness, perceived ease of use, perceived
risk, personal innovation, compatibility, social influence, and resistance to change.

The outcome variable of interest was the intention to adopt mobile healthcare.
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Based on the findings of empirical investigation, the determinants impacting the
inclination to embrace mobile healthcare can be identified as follows: The predictor
variables, including perceived usefulness, perceived simplicity of use, compatibility,
social influence, and personal innovation, were found to have a favorable influence
on the intention to use mobile healthcare. The absence of negative effects on the
desire to adopt was observed in resistance to change and perceived danger.
The variables of perceived ease of use, compatibility, social influence, and personal
innovation were found to have a positive influence on perceived usefulness.

Additionally, social influence was found to positively affect perceived ease of use.

When examining the impact of individual characteristics on the intention to
adopt mobile healthcare, it was found that out of the five elements of individual
characteristics, three elements exhibited statistically significant differences in their
influence on the intention to adopt mobile healthcare. Conversely, the two elements
did not demonstrate any significant difference in their impact on the intention to
adopt mobile healthcare. There were notable variations in the desire to utilize mobile
healthcare based on factors such as age, educational background, and economic
level. There is a lack of substantial disparity observed between gender and health

status about the inclination to embrace mobile healthcare.

Recommendations for future study

Firstly, Expand the scope of the study sample. This paper did not conduct
a nationwide sample, and there are differences in population and medical conditions
in different regions of China. The sample in this study does not provide a comprehensive
and accurate picture of Chinese citizens’ intention to adopt mobile healthcare.
Therefore, future studies can expand the study population to include people from
all regions, age groups, and health conditions to improve the accuracy of the empirical

study.

Secondly, Change the research perspective. The research object selected in
this paper is Chunyu Doctor APP, which is a mobile medical service software. Mobile
Internet-based medical software applications, after explosive growth in 2015 gradually
returned to rationality, in 2017 The present, in the medical field began to appear,

and Al (Artificial Intelligence) technology, that is, the combination of artificial

136



Yazhou Wang e Dheetawat Nukulkij

intelligence, future scholars can consider the study of the user’s intention to adopt

more new technologies from the level of artificial intelligence.

Thirdly, Focus on physician groups. In this paper, we only analyzed the factors
influencing the adoption of mobile health care for C-side consumers but did not
consider the study of the doctors’ group. mobile healthcare adoption research vision

more comprehensive.
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Abstract

The United Nations Convention on the Law of the Sea (UNCLOS) is commonly
referred to as the “Constitution for the Oceans.” It establishes the legal framework
for all activities at sea. In 2013, the Sub-Regional Fisheries Commission (SRFC)
requested an advisory opinion from the International Tribunal for the Law of the
Sea (ITLOS). In 2015, ITLOS rendered an advisory opinion for this case which is
the first time ITLOS rendered a full bench on an advisory opinion on the basis of
the broad interpretation. Following this, various states and scholars questioned
ITLOS’s jurisdiction to render an advisory opinion. They argued that ITLOS’s
interpretation contravenes the Vienna Convention on the Law of Treaties and
extends the advisory opinion’s jurisdiction of ITLOS. This article aims to determine
whether ITLOS has the authority to render an advisory opinion under Article 21
of ITLOS’s statute and Article 138 of the Rules of the ITLOS. While advisory opinions
are not legally binding, they may have significant implications on international

politics and third states, particularly Thailand as a state party to UNCLOS.

Keywords: Advisory jurisdiction, International Tribunal for the Law of the Sea (ITLOS),
United Nations Convention on the Law of the Sea (UNCLOS)
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Abstract

The objectives of this research were to 1) study the satisfaction of the parents
towards the education management of Anuban Somboon School, 2) compare
the satisfaction of the parents towards the management of Anuban Somboon
School classified by education background and career, and 3) analyze and give
suggestions for the management policy to the executive of Anuban Somboon School.
The data collection was conducted by three forms of questionnaires which include
check list and rating scale questionnaire to study population of this research, namely
116 students’ parents, and another group of study was three members of school

management committee through semi-structural questionnaire.

The results of study showed that 1) the overall level of satisfaction of parents
was at the highest, when considered each aspect, it was found that the financial
management was the highest, followed by the general management, the academic
management, and personnel management respectively, 2) As for the result of the

satisfaction comparison of parents towards the management of Anuban Somboon
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School, it was found that 2.1) the parents with the education background higher
than bachelor’s degree and high school were more satisfied with financial
management and general management than parents with other level of education,
2.2) the parents with background in agricultural sector were more satisfied with the
academic management, general management and budget management than those
in other careers, and those in other areas of employment were more satisfied with
budget management and general management than those with other level of
education, and 3) as for the suggestion for academic management, it was
recommended that the school should stress the identity of students such as English
language ability; in terms of the budget management, the school should organize
only specific important activities so as to help save cost for parents; regarding
personnel management, the school should encourage teachers to acquire more
knowledge and skills in Thai, English and Chinese languages. As for general
management, the school should arrange the environment to enhance the learning
and teaching, emphasizing on the classroom atmosphere to promote the four areas

of development, that is physical, emotional, social and intellisence skills.

Keywords: Parents’ Satisfaction, The Educational Management of School
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Unveiling the Dimensions and Developmental Stages of Artistic

Creativity in Chinese Painting and Calligraphy

Zhuang Yi'
Yonghong Cai”

Abstract

Cultivating talent with artistic creativity is the most important goal of art
education. To explore the composition, creation stage and expression characteristics
of artistic creativity is worthy of art education management. This study mainly
adopts the pragmatic paradigm, based on the implicit theory of creation and
calligraphy syllogism, using the qualitative research method, interviewing 11 artists,
building the painting and calligraphy art creativity “3 D four paragraphs” structure
and characteristics through the Delphi method and communicating through five
ancient and modern works of empirical validity test. It is an important supplement

to the piece of research on the artistic creativity of Chinese painting and calligraphy.

Key words: Painting and Calligraphy Art, Artistic Creativity, Composition Research

Introduction

The development of art education is to cultivate a large number of creative
talents. The goal of art education is to make students become more creative in the
process of creation. Previous studies have shown that artistic creativity is composed
of both explicit and implicit factors. The art of painting and calligraphy is an important
component of Chinese traditional culture. Chinese painting and calligraphy contain
rich innovative spirit, and its essence is to seek innovation and change. Nowadays,
the composition and development stage characteristics of the creativity of painting

and calligraphy art are not clear. These deficiencies show that the research on the

" Panyapiwat Institute of Management,
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creativity of painting and calligraphy art still needs to be strengthened. At present,
the research theory and composition of artistic creativity are more the results of
western research. There are differences between eastern and Western cultures.
The study of the composition and the characteristics of the creativity of localized
painting and calligraphy art is a kind of exploration, which has the theoretical
significance of the research on the creativity of painting and calligraphy art and the

practical significance of promoting the creativity of painting and calligraphy art.

In conclusion, the elements of the creativity of local painting and calligraphy
art and the expression characteristics of the development stages are found, and the
table of the creativity elements and characteristics of the development stages of

local painting and calligraphy art is constructed.

Literature Review
The core concept of painting and calligraphy art creativity

Creativity is about self-efficacy and internal motivation. Believing that having
a creative ability in the workplace leads to one trying new practices (Amabile, 1988).
Identify intrinsic motivation as the driving force for creativity and innovation, and
intrinsic motivation encourages creativity by increasing the available cognitive
information and creating cognitive flexibility to identify the connection between
ideas (Amabile et al, 2005; Hughes et al., 2018). The existing knowledge and experience
may hinder creative problems, while other research believes that knowledge and
experience in professional areas are necessary for creativity, and proposes a “ten-year
plan”.(Weisberg, 1999) The concept of creative imagination appeared in Britain and
Germany in the late 18th century Enlightenment (Terry-Engell, 1981; Taylor, 1988).
Imagination is the psychological ability responsible for generating novelty, and this

concept later formed the core of the concept of “creativity” (Taylor et al., 1988).

Artistic creativity refers to the ability of all individuals to solve artistic problems,
and to produce novel and high aesthetic values or product capabilities (Feist, 1998;
Zeki, 2001; Sternberg & Lubart, 1996). Typically, visual art creation activities mainly
show a specific point of view with novel visual effects, with strong novelty seeking
and social construction (Yi & Hu, 2013). The artistic creativity of painting and calligraphy

usually refers to the ability to show novelty in the creation of painting and calligraphy.
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Guided by a certain world outlook, the creator uses certain creative methods to
integrate the observation, experience, research, analysis, selection, processing and
refining of life materials, and shape the artistic image of the creator into the artistic
creation works. The art of Chinese painting and calligraphy is the ideal of calligraphers
and painters to perfectly express their painting and calligraphy art through brush and
ink techniques. It is unique and unique to China, and it is based on Chinese culture.
Found the root of art in the specific heart and nature of human life, grasped the key
of spiritual freedom and liberation, and thus produced many great painters and works

in the direction of painting and calligraphy (Xu, 1987).

Study on the structure and characteristics of artistic creativity

According to Amabile (1999), one of the founders of the social psychology
theory of creativity, the composition of creativity includes three important
components: domain-related skills (domain-relevant skills), creative thinking skills
(creative thinking skills), and task motivation (task motivation). (Amabile, 1999) Later
Amabile improved her model of creativity, adding a “social environment” component

to emphasize the direct influence of the social environment in the creative process.

Different connotation of creativity under different cultural backgrounds has
become the consensus of academic circles. Hallman (1970) believes that the lack
of emphasis on novelty is the biggest difference between the definition of creativity
between Indians and Westerners. (Hallman, R.J., 1970) Niu and Sternberg (2002)
through the comparative study of creativity between China and the West found that
the western concept of creativity emphasizes aesthetics and humor, and these factors
are not considered elements of creativity in the Chinese cultural background. (Niu W H,
Sternberg RJ., 2002) The use of implicit creativity theory can better control the

influence of cultural factors on the structure of creativity.

Research Method

This study used three research methods: qualitative interview, Delphi method
and historical measurement. Qualitative interview is a factor full of uncertainty. It is
to awaken, temper, excavate and generate and construct knowledge in the interview
observation and understanding. In this study, we used objective sampling and

convenience sampling to interview 11 representative artists and institutional teachers
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from China. From 47 to 70 years old, they have achieved great achievements in art
creation and art education. The interview lasted for 5 weeks, and the information
was nearly 220,000 words. The rooted theory analysis is used to extract the theme
content of the text, extract the open and spindle theme words, and finally form the
constituent elements and stage characteristics of the artistic creativity of calligraphy

and painting.

Delphi method is a survey method for experts, the author put the qualitative
interview the extraction of painting and calligraphy art creativity constitute elements
and each stage characteristics data sent to five experts, multiple rounds of
communication and modification, finally in the artistic creativity, development stage
and calligraphy and painting art creativity in each stage of the formation of the

performance characteristics of unity.

Results

A nine-foot three-dimensional composition of the creativity of painting
and calligraphy art

According to qualitative interview study and Delphi method, the creativity of
painting and calligraphy art finally forms 9-3 dimensions: professional skills, materials
and tools, and cultural accomplishment can be summarized to knowledge and
technology; personality consciousness, unique and era expression can be attributed
to personality thinking; emotional expression, creative state and feeling ability can

be attributed to emotional state.

| Professional Skills

| Material tools Knowledge Technology

| cultural accomplishment

| Individual consciousness

| Unique features Individual consciousness artistic creativity

| Expression of the times

| Emotional expression

Creative state Sensory state

NN

Semsory perception

Figure 1 Nine-foot 3 D attribution structure diagram
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Professional skills refer to the ability of all technical aspects involved in the
creation of painting and calligraphy; material tools refer to the paper, ink, pen, paint,
etc. involved in the creation of painting and calligraphy; cultural knowledge refers
to the sum of professional knowledge, Sinology, philosophy, aesthetics; personality
consciousness refers to the strong consciousness of the ancients, contemporary and
self personality; the unique and irreplaceable; the era expression refers to the art
to express beyond the spirit of The Times; the emotional expression refers to the
art to express deep self emotion; the creation state refers to the state of creation;
the perception degree refers to the different degrees of perception, etc. The induction
of 9 scales forms three dimensions of artistic creativity: knowledge and technology,

personality thinking and sensory state. The figure of the structural model is as follows.

artistic creativity

Knowledge Technology Individual value Sensory state

Figure 2 Structural model diagram of artistic creativity

Knowledge technology: (knowledge technology) Knowledge technology is in
the creation of painting and calligraphy, especially refers to the inheritance of tradition,
is the basis and guarantee for the expression of painting and calligraphy to show
artistic creativity. In the professional skills mainly include calligraphy, brushwork,
structure, chapter, charm, style and so on. In the use of materials, including the use
of writing brush, ink method master, rice paper use and so on. In terms of cultural
accomplishment, it includes Sinology, philosophy, writing, knowledge integration
ability, aesthetic realm and so on.

Personality thinking: it is never known to the public, showing a different
personality, which is the attributes, abilities, regulations and components of the
world. In the creation of painting and calligraphy, the individuality and way of thinking
are highlighted through unique expression. Verify that repeating the ancients has no
value, with self-characteristics and thinking of The Times is valuable. It contains three

measurement scales: personality, uniqueness and time.
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Feeling state: an expression of an emotional state based on the knowledge,
technology and personality thinking in the creation of painting and calligraphy, which
is a display of a new image and an internal power stimulation system. It contains

three measurement scales of emotion, state, and perception.

Four stages of painting and calligraphy art creation

In the stage division of artistic creation. Although the 11 artists and teachers
divided the different creation stages, they all expressed a gradual process, from
copying creation to emotional creation. Based on the division of the creation stage,
according to the syllogism of calligraphy creation, the development stage of painting
and calligraphy art creation is divided into four stages: copying creation stage,
dependent creation stage, absorption creation stage, and emotional creation stage.
With the four ancient Chinese products: can product, fine quality goods, masterpiece,

and a superior piece of artistic work for the corresponding relationship.

Creative development stage

ase1s AigeAdod

28eys Aouspuadaq
a8e3s uondiosqy
96815 JeuUOIOW

Figure 3 Four stages of the development of artistic creativity

The stage of copying creation: it is based on the back, the original flavor,
the use of the classic ink and structure to create, the core of copying creation is to

apply what you have learned.

Relying on sexual creation stage: it is the consolidation and extension of
copying creation, which can combine the expression of the writing content in the
past dynasties classics, the application of the law of artistic root mining, and the

embodiment of certain artistic creativity.
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Absorption creation stage: it is the direction of artistic creation in the real
sense, grasps the main channel, walking out of the face of self in continuous
absorption, and more reflects the author’s individual guidance and choice ability in

the aesthetic pursuit.

Emotional creation stage: it is the creation under the influence of a specific
emotion and social background. It has repeatable uniqueness and irreplaceable.
It is the creativity that needs perennial accumulation and develops under the influence

of specific emotions.

Table 1 Corresponding table of the four stages of painting and calligraphy creation

and the four quality evaluation

Four . . Relying on . ) ) )
Copying creation ; Absorptive creation | Emotional creation
paragraphs creation
Four fine quality . a superior piece of
Can product masterpiece o
products goods artistic work

The copying creation stage corresponds to the energy product, relying on
the sex creation stage corresponds to the magic product, the absorption creation
stage corresponds to the divine product, and the emotional stage corresponds to

the escape product.

Performance characteristics of the development stage of painting and

calligraphy art

Three-dimensional nine feet are different characteristics in the four stages of
creation. In the stage of copying creation, the foundation, appropriate selection,
professional knowledge, observation, legal, respectful, control feeling, and the
perception, in the stage of dependent creation, the ability, reconciliation, philosophical
knowledge, aesthetic ability, unique domain, expression, temperament, characteristic
and selection rhythm. In the absorptive creative stage. The performance characteristics
of nine feet are: fusion technology, detachment, profound knowledge, general
integration, ancient, ancient, ink, natural fusion, into the ancient happy; emotional

creation stage, the performance characteristics of nine feet are: close to skills, five
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and, state, knowledge integration, highlight self, irreplaceable, forget ancient, true

love, free state, follow one’s desire. Artistic creativity 3 D 9 feet shows 36 features
in stage 4 (Table 2)

Table 2 Three dimensions of artistic creativity and its characteristics in the four

stages
stage Copying sex Relying on the | Absorption Emotional
scale creation stage | sexual creation creation creation stage
three-dimensional Can product stage stage a superior
fine quality masterpiece piece of
goods artistic work
know specialized Back to the infer other Fusion Techniques
know skill foundation things from technology are almost
skill one fact
art Material tools | Choose the | Adjust the right Superior The state of
right me five and
cultural professional Philosophy Abundant Knowledge
knowledge knowledge knowledge knowledge integration
individual| Personality Observations aesthetic Summary Highlight the
nature | consciousness in place judgment of financing self
think Unique Take the Unique vision Turn the ireplaceable
UeUP | characteristics | method on past into me
The expression Into the In accordance | The ancient Forget the
of The Times ancient with the ancient
ancient
feel expression of Respect Express pen and ink Delighted
sleep feelings temperament true
form feelings
form The state of Control Reflect the Natural fusion| The realm of
creation feelings characteristics freedom
Feel aware Feeling Choose the Into the Do as one
rhythm ancient pleases
open new
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Test of the empirical validity of painting and calligraphy art
Creativity

Using the historical measurement method, this study selected the ancient
and modern Chu Suiliang, Yan Zhenging, Wu Changshuo, Huang Binhong, Qi Baishi
five painting and calligraphy art masters. The study of their work was measured in

three dimensions.

Chu Suiliang was the master of the Tang Dynasty “the vast enlightenment of
the Tang Dynasty.” His artistic style was thin and hard. Yan Zhenging’s “nephew” is
the second line in the world. Su Shi said: “Poetry to Du Zimei, the book to
Yan Lu Gong.” Wu Changshuo is a high attainments of poetry, calligraphy and printing,
freehand flowers unique. Huang Binhong’s landscape is a master from tradition to
modern times. Qi Baishi painted his poems, books, paintings and seals, making his

own family.

Table 3 3-dimensional measurement of artistic creativity of ancient people and

modern calligraphers

knowledge technology Personality thinking affective state

Influenced by the cultural
environment of the Sui and

Tang dynasties, after becoming o Life of life, official
_ . Li Shimin is the
a famous family, he went in o career, fate and art are
) beloved minister, )
Chu and out of the officialdom, ) in harmony, many
- ) ) ) assisted the great )
Suiliang | got involved in the history of times relegated,
) ) government, loyal and T
classics, devoted himself to ) ambition is difficult
) i responsible.
calligraphy, devoted himself to pay.

to the right army, and
learned deeply.

Yan family ancestor “gong Have ambition, heavy
zhuan, fine fine, good words, integrity, unyielding, ,
I~ . i The book contains
Yan examination style” fine family |the courage to innovate,

. ) ) ) grief and emotional
Zhenging |style, the inheritance of the two| seek their own method, .
) excitement.
Kings system, Zhang Xu strong books,

brushwork guidance. broad spirit.
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Table 3 3-dimensional measurement of artistic creativity of ancient people and

modern calligraphers

knowledge technology Personality thinking affective state
Young school private school,
enlishtenment in the history of
poetry, family edification. Vigorous, lush _ )
) Painting method is
Influenced by Wu Dawei and atmosphere, for all o
Wu . . . . due to poetry, stirring
Wu Pingzhai. Read ten talents, integrity, , ,
Changshuo . ink and the zhoudj,
thousand books, travel vigorous, lonely free )
, harmony gi.
thousands of miles, poetry, and easy.
calligraphy and printing are
good.
Through the study of
Confucianism and Taoism, o With a lifetime of
] ) Reverse thinking, the
calligraphy, ancient and ) knowledge and
] revolution of brush and )
Huang modern theory, art history, _ experience to
. o . ink, create five strokes .
Binhong poetry, a lifetime of reading ) determine the
o and seven ink, break ,
“scholars.” Good at painting . thoughts, drive the
. ) . . through the ink method. .
and calligraphy identification, natural emotion.
archaeological literature.
, Poetic life, shaped the
Worship famous teachers, )
. innocent character.
learn carpenter carving, poetry, )
, . Calligraphy and .
o calligraphy and printing of ) The same childlike
Qi Baishi C calligraphy reflect the )
good. Learn He Shaoji’s o heart and passion
. taste of stone, simplify
calligraphy, and learn poetry
the complex, and
from Chen Shaofan.
understand the road.

As can be seen in Table 3. In knowledge and technology: more knowledgeable
knowledge and inheritance, Chu wisdom involved in the history, love the right army,
deep learning; Yan Zhengjing fragrantly, of the inheritance of two Kings system, with
the guidance of Zhang Xu’s brushwork; Wu Changshuo youth enlightenment in the
history of poetry, poetry, calligraphy and printing; Huang Binhong is the way of
Confucianism, calligraphy stone, known as “scholar”; Qi Baishi poetry, book, painting,
printing, learn He Shaoji calligraphy, with Chen Shaofan poetry. More embodiment
of professional skills and cultural knowledge, limited to The Times, in the materials
and tools than now.
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Personality thinking, Chu Suiliang is a solitary minister, loyal and responsible;
Yan Zhenging book style strong and broad, innovative; Wu Changshuo vigorous,
vigorous, cold and easy; Huang Binhong reverse thinking, to the ink revolution, create
five strokes and seven ink; Qi Baishi poetic life, childlike reflect the flavor of the road.
Everyone has a different personality, some reflected in the personal temperament,
some reflected in the book style temperament. Expressed the personality of the art,

unique characteristics and the expression of The Times.

In terms of emotional state, “Yanta Holy Preface” is the harmony of
Chu Suiliang’s life, official career, destiny and art; Yan Zhenging’s manuscript is full
of grief and emotion; Wu Changshuo painting is due to poetry, and Zhou Qi; Huang
Binhong uses lifelong knowledge experience to determine thought and drive emotion;
Qi Baishi has childlike heart and enthusiasm. The ultimate expression of emotion
can be formed for a thousand years. From the work, we can see the emotional

expression, the state of creation and the degree of perception.

Table 4 The artistic creativity of ancient people and modern calligraphers is

characterized in different stages of creation

Copy creation
stage

Relying on the
sexual creation stage

Absorb the
creation stage

Emotional creation
stage

Can product

fine quality goods

masterpiece

a superior piece of
artistic work

Early works
followed Chen,

“The tablet of
Yigue Buddhist
niche” with a

The loose writing
style of Master

“Wild Goose Pagoda
Holy Preface”

“Yan Jin”.

and simple, clever
in clumsy.

Chu : ) ) Meng Monument | ancient light virtual
. Sui and Ou, with | stable pen, solid | . o L
Suiliang . : is the combination |  spirit, wide zhuo
a smooth writing gas and li
stvle eanin of Ouyang Xun | elegant, the peak of
yie 5 and Yu Shinan. the work.
“Magu Xian Altar”,
« R Y “General Pei o
« . Guo Xuiji epitaph o The creativity of the
Wang Lin ) poem”, “Yan’s i )
_ o is neat, ) calligraphy is out
Epitaph” is the _ family Temple
Yan unified and g under the solemn
) first to show the ) o monument” rich o
Zhenging B Y rigorous, which is and stirring mood,
Yan body a mature work of and changeable which is very artistic
Ni Duan. brushwork, dignified Y

appeal.
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Table 4 The artistic creativity of ancient people and modern calligraphers is

characterized in different stages of creation

Copy creation
stage

Relying on the

sexual creation stage

Absorb the
creation stage

Emotional creation
stage

Xi stone drum,

Pen pen is bold
and unrestrained,

At 55 years old,
the brushwork is
basically mature,
and the style is

animals, plants,
trees, insects and
fish, unique, but
also full of fun.

situation” for my
use.

to the book into zhang take formed. The i
o . . . i Unbridently, alone,
Wu the painting, with | diagonal oblique |composition of the
o . N , the appearance of
Changshuo| ink view seal, potential, composition, with the spirit
seal zhoustone zhouzhou brush the book into the pirit
gas. constantly painting, to print
combined. into the painting,
heavy “shape and
god”.
) ) Teacher the
No distraction i . .
. ancients, the Xing will be
of the ancient, strengths of the dripping, vigorous
the Song and ] s i Teacher, from the ,pp E .
Huang ancients for their ) Chinese see spirit,
. Yuan hand after . true not with .
Binhong o own use, born in the formation of
the heart, ink is ) _ people. -
) the ancient era, is spirit, complete
beautiful and
) also the Huang the reform.
beautiful. )
Binhong era.
Learning Abandon the literati
“Cloud Hui praise the wind of
tablet”, “Mustard Pen and ink more | cold and easy, the
Garden Paintin excellence, ursuit of human
Y 3 Already appeared " Y P )
spectrum” to heaven” god ecological
. calm and comely. B .
learn from Jin monument “” environment
S S Has developed _
Qi Baishi | Dongxin, eight L worship three harmony,
) from the direction ) ] .
mountain people, public mountain eighty-year-old
) of common B )
birds and monument “pen | shrimp, brush and
elegance.

ink is pure, ancient
strength, strong

momentum, broad
and magnificent.
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Copying creation stage is highlishted the skills of inheritance, excellent
knowledge and technology, take the method, have their own clear path of inheritance.
Feeling state sincere, true expression of their own personality thinking. Go deep into
the classics to find the most wonderful expression. Relying on the creation stage is
the classic can be inferred from one example. The migration according to the classics
reflects their own values. Free choice in the classic, to express their own feelings.
Absorption creation stage is the pen and ink express their own meaning, the knowledge
reserve has the depth and breadth. Have a high degree of generalization ability to
the classics, the pen and ink language to form their own personality. The works show
their own characteristics. Different ancient classics can be integrated. Works to show
both the ancient and the new realm. Emotional creation stage is to the skill is close
to the way, the work reflects the ink, the heart and hand are smooth. Professional
knowledge and cultural knowledge have been integrated. Show self-outstanding
personality, form an irreplaceable expression. The pen and ink have no obvious

characteristics of the ancients, and the creation completely expresses its own feelings.

Conclusion Suggestions

In summary, this research has undertaken a meticulous exploration into the
intricate landscape of artistic creativity within the realm of Chinese painting and
calligraphy. Artistic creativity, a multifaceted construct, is of paramount importance
in the domain of art education. Drawing upon a pragmatic paradigm and employing
qualitative research methods, this study engaged with 11 accomplished artists and
educators to unearth the nuances of this creativity. This endeavor sought to establish
a robust framework for comprehending artistic creativity, herein referred to as the
“3-dimensional four paragraphs” structure, specifically tailored to the unique context
of Chinese painting and calligraphy. The culmination of this research endeavor
extended to a validation process, employing the Delphi method and historical
measurements involving five renowned artists from both historical and contemporary
eras. Collectively, these findings signify a seminal contribution to the discourse

surrounding artistic creativity in Chinese painting and calligraphy.
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A salient outcome of this research is the elucidation of a three-dimensional
structure characterizing artistic creativity in this domain. This structure encapsulates
three fundamental dimensions, namely knowledge and technology, personality
thinking, and emotional state. Within this conceptual framework, we identified nine
constituent elements, comprising professional skills, materials and tools, cultural
knowledge, personality consciousness, uniqueness, era expression, emotional
expression, creative state, and feeling ability. These elements intricately interplay to

shape the distinctive artistic creativity witnessed in Chinese painting and calligraphy.

Furthermore, this research unraveled the developmental trajectory of artistic
creativity in this discipline, demarcating four distinct stages. These stages, namely
copying creation, relying on sexual creation, absorption creation, and emotional
creation, mirror the process of growth and maturation in the artists’ creative journey.
Each stage is imbued with unique qualities, drawing parallels to four distinct categories
often associated with Chinese products: can (energy product), fine quality goods
(fine quality goods), masterpiece (masterpiece), and a superior piece of artistic
work (a superior piece of artistic work). These stages have been validated through
a meticulous examination of works by renowned artists across centuries, underscoring

the enduring applicability of this developmental framework.

In conclusion, the culmination of this study has far-reaching implications for
art education and cultural research. By unraveling the intricate layers of artistic
creativity in Chinese painting and calligraphy, this research not only adds depth to
our understanding of this discipline but also lays the groundwork for further
exploration. The delineation of the three-dimensional structure, the four
developmental stages, and the performance characteristics associated with each
stage constitute a valuable resource for future research endeavors and the potential
development of measurement scales to assess artistic creativity within the context

of Chinese painting and calligraphy.
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Evaluation of the Quality of Public Art Education

in Universities: Origins and Current Situation

Xueyan Wang'

Jian Li”

Abstract

The study had comprehensively assessed the current situation of public art
education evaluation in Chinese universities by sorting out existing literature in
a scientific, effective, and objective manner, pointing out the problems of
non-standard evaluation system and a single mode of evaluating public art education
in Chinese universities. This study recommended that the evaluation of public art
education in universities should involve establishing unified evaluation standards,
emphasize personalized development, and adopt diversified evaluation methods.
Through establishing a sound evaluation system for public art education in universities
as well as promoting the integration of public art education evaluation and teaching
practice, can the quality of talent cultivation in Chinese universities be effectively

improved.

Keywords: Public art education, Evaluation system, Multivariate evaluation

Introduction

With the strong emphasis for comprehensive human development in modern
society, the value and role of public art education of shaping well-rounded individuals
have been increasingly emphasized. In particular, since the 18" National Congress
of the Communist Party of China, the state has attached great importance to art
education, issuing many art education documents and implementing art education

evaluation policies to facilitate development and reform in the evaluation of art

""" Panyapiwat Institute of Management
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education in schools. However, due to the relatively late construction and
establishment of the evaluation system in Chinese universities, as well as the absence
of an independent evaluation system for public art education, there has been a lack
of focus on the distinctiveness of art education in terms of setting evaluation criteria
and choosing evaluation methods. The substantial differences in levels, quality, and
nature of higher art education in China, as well as the accumulation of historical and
cultural factors, present challenges in formulating clear evaluation plans. Additionally,
the construction and initiation of the evaluation system in Chinese universities have
been relatively late, lacking an independent evaluation system for public art education
and failing to highlight the distinctiveness of art education in terms of setting evaluation
criteria and choosing evaluation methods. As a result, the quality evaluation system

for public art education in Chinese universities is not yet comprehensive enough.

Research Origins

Public art education is an educational approach that uses art as a medium
to enhance people’s aesthetic taste, innovation abilities, and overall qualities. Its core
objective is to improve aesthetic taste, awaken human nature, evoke people’s sense
of value and awareness of life, and elevate cognitive abilities. As art education
receives increasing attention, the evaluation of public art education is also gaining
more significance. However, due to the short development time, rapid growth, large
scale, and excessive number of training programs in China’s art education, there is
a lack of orderly development. A comprehensive, scientific, quantifiable, and

characteristic evaluation system for art education has yet to be established.

Furthermore, the lack of in-depth research on the complexity of artistic
research results, the absence of comprehensive evaluation methods for determining
the value of artistic research results, the setting of unreasonable evaluation indicators,
the rigid evaluation mechanism, and the lack of standardized evaluation processes
have resulted in distorted evaluation outcomes. This irrational evaluation process
and results mislead the development direction of art education. The lag in art
education evaluation research has become a bottleneck that hinders the healthy

development of the discipline of art in China.
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Moreover, the construction and initiation of the evaluation system in Chinese
universities started relatively late. There are no independent evaluation systems
specifically for public art education, nor do they highlight the uniqueness of art
education when it comes to setting evaluation indicators and selecting evaluation
methods.As a result, there are many controversies in the construction of the quality
evaluation system for public art education. Therefore, the evaluation of the quality

of public art education has become a weak link in the education system.

Research Objectives:

1. By sorting out the existing literature, we aim to identify the issues in

evaluating public art education in Chinese universities.

2. Our goal is to present a viable solution for evaluating public art education

in Chinese universities.

Evaluation of Public Art Education in Chinese Universities

Currently, with growing attention to Chinese higher education in art and the
rapid development of higher education evaluation, many scholars have conducted
in-depth explorations from both theoretical and practical aspects. Overall, China’s
research on evaluation of higher art education still mainly focuses on the teaching
evaluation of art colleges. Based on a review of existing literature, it is found that
the research focus of public art education in universities includes the evaluation
system of higher art education, evaluation methods and functions in university art
education, evaluation of classroom teaching in higher art education, and evaluation

methods for higher art education teachers.

Various scholars, such as Duan Peng and Song Kai (2016), argue that there is
a lack of an independent artistic achievement evaluation system in the evaluation
of higher art education, and they suggest the necessity of establishing an artistic
outcome evaluation system and measures for its implementation. Pan Lusheng (2016)
pointed out that the current art education in China faces various issues, such as
uneven development and serious homogenization. The talent cultivation design
does not meet the needs of national development, and the concept of talent

cultivation is disconnected from social demands. The fundamental reason lies in the
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lack of standardized management and an independent applicable evaluation system
for art disciplines.Su Yan (2017) pointed out that the current evaluation of art education
in China overly emphasizes a “conclusive” evaluation focusing on “results” and
neglects the “process-oriented” evaluation. There are few successful cases of
process-oriented evaluation in art education in China, indicating a lack of
a three-dimensional process evaluation system with clear evaluation criteria, functions,
contents, and forms. Measures for the application of process-oriented evaluation in
higher art education were proposed.Cao Yigiang (2017) believes that in order to
establish a sound disciplinary evaluation system for art studies, it is necessary to
scientifically adjust the first-level disciplines, properly handle the relationship between
artistic creation and academic research, and scientifically construct a degree system
for both professional and research aspects.Wang Wenna, Gang Gang, and
Xu Hongming (2018) pointed out that the evaluation method of “uniformity and
one-size-fits-all” is particularly prominent in the evaluation of art education in
universities. They proposed that attention should be paid to discipline construction,
integrating creation and research, and establishing a comprehensive, scientific, and
reasonable artistic talent evaluation system that meets the needs of the times and
follows artistic principles. Wu Yana, Guo Xin, and Yang Maosen (2020) pointed out
that educational evaluation should be guided by educational thoughts and policies,
and based on various educational evaluation goals, methods, and systems.
They emphasized the importance of exploring typical cases of educational evaluation
to promote educational reform and development. In terms of curriculum evaluation,
a multidimensional and stereoscopic curriculum education evaluation model
should be constructed, with the goals of “application-oriented evaluation objectives,
process-oriented evaluation methods, and diversified evaluation subjects.” Jiang Xiaodong
(2021) analyzed the current situation of arts education in Chinese universities and
discussed the existing problems and the key areas for reform. They proposed a reform

plan of “integrating the two ‘wings’ and focusing on multiple domains.”

Most of the above scholars’ research is based on the evaluation system of
Chinese higher education, and they have not conducted a comprehensive exploration
of the evaluation system. Their research viewpoints mainly focus on analyzing the
current situation of China’s higher education evaluation system and constructing

evaluation schemes.
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In addition, other scholars have also studied the construction of evaluation
organizations, supporting regulations, and how to further improve and perfect the
evaluation system in Chinese universities. They suggested that China should learn
from advanced foreign practices in the evaluation system and methods of higher
education, in order to realize the scientific and social evaluation of the higher
education system, and promote the development and improvement of Chinese

higher education.

Zeng Fanren (2009) pointed out that in the development of public art
education in universities, it is necessary to combine the characteristics of universities,
follow the laws of art education development, and always adhere to the Chinese
characteristics, taking the path of art education development with Chinese
characteristics. Song Bei and Li Hongju (2008) believe that China’s higher art education
lacks unified evaluation criteria, the theoretical foundation of art education evaluation
is weak, the design of the indicator system is not scientific enough, and a sound
evaluation system for higher art education has not been established. The work of
art education evaluation is relatively lagging behind.The art education evaluation
framework matrix developed by the United States’ National Assessment of Educational
Progress (NAEP) based on the “National Standards for Arts Education” is worthy of
reference and learning for China. It is necessary to establish a reasonable assessment
system based on the current status of art education in China, learn from the excellent
achievements of foreign art education, further scientifically optimize art education
and teaching, incorporate factors that influence the evaluation of higher education
art education into the university’s public art education evaluation system, emphasize
the process of evaluation, and integrate the development of students’ artistic ability
and humanistic literacy.Duan Peng (2016) pointed out that considering the experience
of art education in the United States, Chinese higher education art education, which
is in the stage of reform, should conform to the international development trend of
art education, find its own characteristics and positioning, and play the role of
“educating people through aesthetics.” It should focus on cultivating the quality
and abilities of talents in the 21* century, and improve students’ aesthetic level and
comprehensive artistic literacy. Zhang Xudong (2017) stated that based on the
relevant experience of art evaluation in the United States’ NAEP, the reform of art

education evaluation in China should be based on curriculum and develop assessment
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tools. It should be guided by social needs to enhance students’ artistic literacy.
It should conduct stratified sampling evaluation based on educational fairness.
It should also prioritize students and emphasize process-oriented assessment, and
establish a scientific, practical, and qualitative and quantitative combined evaluation
system to stimulate students’ potential in art learning and improve the quality of
art education in China.Li Jing (2022) pointed out that the evaluation of art education
in the United States has shifted from “teaching-centered” to “student-centered”
and has formed a comprehensive evaluation system. Compared with the
comprehensive art education evaluation system in the United States, there is less
research on the practice of art education evaluation in China. Currently, Chinese art
education is transitioning from the focus on “knowledge and skills” to the focus on
“ability and literacy.” Art education evaluation should focus on improving students’
learning ability, and evaluation methods should be consistent with students’ learning
goals. Strengthening teacher-student interaction and sharing evaluation responsibilities
can fundamentally achieve the ultimate goal of promoting student learning

development.

Overall, there is limited research on the evaluation of higher education art
education in China. Currently, China is in a transitional period, and evaluation work
is still a part of conventional higher education evaluation rather than a developed

evaluation system that is tailored to its own characteristics.

The issues with the evaluation of public art education in Chinese universities

are as follows

1. Lack of unified evaluation standards: Currently, each university has different
evaluation methods and criteria for public art education, lacking a unified set of
evaluation guidelines. This leads to subjectivity and unfairness in evaluation results,

hindering the improvement of educational quality.

2. Excessive focus on form rather than substance: Some evaluations place
excessive emphasis on students’ performance in public art performances or
exhibitions, neglecting the evaluation of their actual artistic cultivation and creative

abilities. As a result, evaluation results may not align with students’ actual levels.
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3. Neglect of personalized development: Traditional evaluation methods
often overlook students’ individualized development and innovative abilities,
emphasizing standardized training and selection. This restricts the cultivation of

students’ unique artistic styles and creative abilities, limiting their growth potential.

4. Lack of diversified evaluation methods: Current evaluation methods
primarily rely on exams, competitions, and scoring, lacking other diversified evaluation
methods. For example, introducing student artwork exhibitions, portfolio evaluations,
and practical project assessments can provide a more comprehensive understanding

of students’ overall abilities and potential.

Measures that can be taken for the evaluation of public art education in Chinese

universities

1. Establish unified evaluation standards: Universities should collectively
discuss and formulate unified evaluation standards for public art education,

establishing a fair and scientifically-based evaluation system.

2. Comprehensive evaluation of form and substance: Evaluations should
consider both students’ performance in public art performances or exhibitions and
their actual artistic cultivation and creative abilities. Evaluation results should reflect

students’ actual levels more objectively and accurately.

3. Emphasize personalized development: Evaluations should focus
on student’s individualized development and innovative abilities, encouraging them
to showcase their unique artistic styles and creative abilities. Evaluation results should

be able to reflect students’ personal strengths and potential.

4. Diversify evaluation methods: Evaluations should employ various methods,
including exams, competitions, and scoring, while also incorporating student artwork
exhibitions, portfolio evaluations, and practical project assessments to gain

a comprehensive understanding of students’ overall abilities and potential.
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Conclusion

Constructing a scientific and applicable evaluation system based on the
development laws of art education, implementing the principle of “diversified
classification” in disciplinary evaluation, and promoting evaluation to return to its
fundamental function of “evaluation to promote construction” will help supervise
and ensure the quality of public art education. It will also inspire teachers to innovate
in teaching content and methods and establish a self-restrained and self-improving
mechanism. Only by breaking through the bottleneck of evaluation in public art
education, establishing an evaluation system that integrates theory and practice and
integrates disciplines and specialties, can we promote the healthy development of
public art education in Chinese universities, improve the overall quality of talent
cultivation in Chinese universities, and fulfill the fundamental task of cultivating

virtue and nurturing talents in Chinese universities.
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Abstract

The purposes of this study were to analyze the relationship between
occupational stress and the resignation intention of early childhood teachers and
to explore the mediating role of mental health in the occupational stress and
resignation intention of early childhood teachers. The population of this study was
300 early childhood teachers in Guangzhou City, China. A stratified random sampling
method was used to select one public kindergarten, one private kindergarten, and
one international kindergarten from each of the 11 districts in Guangzhou City, and
10 teachers from each kindergarten. The occupational stress questionnaire, SCL-90
scale and resignation intention scale were used as the research instruments.
The researcher used SPSS for Pearson correlation coefficient analysis, and mediation

model analysis on questionnaire data.

The results of the study showed that 1) occupational stress negatively
impacted teachers’ mental health, 2) occupational stress significantly positively
impacted teachers’ resignation intention, 3) teachers’ mental health negatively
impacted teachers’ resignation intention, and 4) there was a mediating effect of
mental health on the relationship between occupational stress and resignation
intention.

Keywords: Early Childhood Teachers, Occupational Stress, Resignation Intention,
Mental Health
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1. Introduction

Children have a direct and continuous relationship with their teachers from
the time they enter their first early childhood education institution. Therefore,
teachers’ mental health can directly affect young children’s physical and mental
development. Occupational stress has long been recognized as an important
contextual factor affecting teachers” mental health and professional stability. Research
in this area has been conducted primarily in urban settings and is largely based on
cross-sectional data, with early studies showing that the mental health of early
childhood teachers is mostly good or well, with low levels of occupational stress
and consequent mental health problems among early childhood teachers (Thomason
& La Paro, 2013). In the last decade, however, a growing body of literature has shown
that occupational stress among early childhood teachers has been increasing (Xu, 2017,
Wang et al., 2015). In the same period, the literature also mentions that the
turnover rate of early childhood teachers is also increasing (Bassok et al., 2021; Hong
et al.,, 2021).

Previous research has found that occupational stress does lead to some
mental health problems among teachers (Darius et al., 2021; Pang et al., 2003), and
some studies have shown that early childhood teachers with high levels of
occupational stress (Boyd et al., 2011) and poor mental health are more likely to
have thoughts of leaving their jobs (Stauffer & Mason, 2013), but some studies suggest
that occupational stress is not the only factor causing staff to leave their jobs. The fact
is that not everyone quits their job because of stress, most people are under
occupational stress but keep working. Therefore, the relationship between
occupational stress, the mental health of early childhood teachers, and their

resignation intentions is the concern of this dissertation.

The cultural backgrounds of Western countries are somewhat different from
that of China, so some of the explanations for the causes of teachers’ occupational
stress may not apply to China. Therefore, the relationship between the variables
related to occupational stress among early childhood teachers needs more empirical
research to explore its exactness. In terms of subjects, most of the literature on mental
health has focused on healthcare workers, military personnel, and university teachers,

with less attention paid to the mental health of early childhood teachers than primary
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and secondary school teachers and university teachers. In terms of content, the
literature on mental health has focused on the relationship between mental health
and illnesses, such as anxiety, depression, insomnia, hypertension, heart disease, and
diabetes. Most of these studies are medical literature, and the mental health of
early childhood teachers is mostly treated as an independent or dependent variable
in the research, with less literature using mental health as a mediating variable.
Among the many factors that contribute to early childhood teacher turnover, more
empirical research is needed on which factors have an impact on early childhood

teachers’ resignation intention from the organizational management perspective.

Guangzhou is a large, world-class city, and the issue of occupational stress
among early childhood teachers in the region deserves researchers’ attention.
This study will analyze the relationship between occupational stress and the
resignation intention of early childhood teachers and explore the mediating role of
mental health in the occupational stress and resignation intention of early childhood

teachers.

2. Literature Reviews

2.1 The Relationship between Occupational Stress and Mental Health
among Early Childhood Teachers

Researchers have focused mostly on the relationship between stress and
psychological subhealth problems such as depression and anxiety in the literature
discussing the relationship between occupational stress and the mental health of
early childhood teachers (Lopes & Oliveira, 2021; Henry et al., 2021), and researchers
have collectively found that more stressed teachers have more psychological
problems (Darius et al, 2021; Pang et al., 2003), such as anxiety and depression.
Mental health problems due to stress are particularly among teachers who are
married, have children, and have chronic illnesses or family members with chronic
illnesses (Santamaria et al., 2021). A cross-sectional study of early childhood teachers’
mental health problems found that the level of mental health level among early
childhood teachers in China has been decreasing and mental problems increasing
year by year (Wang et al., 2013). Among the available data, 22.17% of early childhood

teachers in Guangxi Province, China, may have more than moderate mental health
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problems (Yu & Li, 2003), 16.6% in Shanxi Province (Wang & Xing, 2002); 14.4%
in Guangdong Province and 74% (Wang et al., 2017); in Guangzhou City (Liu et al,,
2021). Among these teachers with psychological disorders, the main externalizing
manifestations were somatization, anxiety, obsessive-compulsive and depressive
symptoms (Song, 2015). All these studies can indicate that occupational stress has

a direct impact on teachers’ mental health.

2.2 The Relationship between Teachers’ Occupational Stress and

Resignation Intentions

Many studies have supported the idea that teacher stress is negatively related
to career commitment (Green et al., 2001; Steptoe & Kivimaki, 2013) and positively
related to resignation intentions (Jepson & Forrest, 2006; Klassen & Chiu, 2011).

Studies have found that occupational stress tends to have an impact on
resignation intentions through several mediators, the most common mediator being
illness (Schaack et al,, 2022; Huang et al,, 2020). Many of the illnesses used as
mediating variables in the literature are chronic and associated with occupational
stress (McCormick et al., 2022; Lee et al., 2021). Therefore, the results could explain
the lower turnover rate of teachers in public kindergartens compared to private
kindergartens (Loeb et al., 2017).

In summary, a large amount of literature demonstrates that occupational
stress had significant relationship with teacher resignation intentions in preschool
education. Although no accurate data indicates an absolute causal relationship
between occupational stress and teachers’ resignation intentions, most of the
literature suggests that teacher turnover is the result of multiple factors and that
occupational stress, in combination with other variables, indirectly influences teachers’

resignation intentions.
2.3 The relationship between Early Childhood Teachers’ Mental Health
and resignation intentions

Much of the literature refers to the overemphasis on teaching quality and
teacher accountability in kindergartens (Paschall et al., 2015), with little or no emphasis

on the working environment and physical and mental health of teachers (Puskas &
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Andersson, 2021; Nehez et al., 2022). Mental health has been shown to correlate
with resignation intentions. Nearly one-quarter of early childhood teachers in the
United States suffer from clinically severe levels of depression, and more than half
of these teachers cannot continue teaching because of a variety of depressive
symptoms (Whitaker et al., 2015; Brown et al., 2002). Some researchers have suggested
that emotional health is an important indicator of teachers’ career stability and that
emotionally healthy teachers have higher career stability (Burns & Machin, 2013;
Collie et al., 2011; McGinty et al., 2008), in contrast, teachers with poor mental health
have varying degrees of burnout (Burns & Machin, 2013; Schonfeld & Bianchi, 2016),
and have strong feelings of anxiety, frustration, and helplessness (Bergstrom et al.,
2018), which they mostly escape by applying for a transfer or leaving their jobs
(Kwon et al., 2021; Neuenschwander et al, 2017; Cao, 2012).

In summary, researchers have collectively found a correlation between the
mental health status of early childhood teachers and their resignation intentions.
Physical illness due to mental health is a significant cause of teachers leaving or

having thoughts of leaving.

3. Research Objectives

The main objectives of this study were to explore the relationship between
occupational stress, mental health, and resignation intention among early childhood
teachers in Guangzhou, China and to determine the impact of occupational stress
on the mental health of early childhood teachers and their resignation intention,

with the following objectives:

1. To determine the relationship between occupational stress, mental health,

and resignation intention among early childhood teachers in Guangzhou, China.

2. To determine whether mental health mediates the relationship between
occupational stress and resignation intention among early childhood teachers

in Guangzhou, China.

197



Influence of Early Childhood Teachers’ Occupational Stress on
Their Resignation Intention in Guangzhou, China: The Mediating Role of Mental Health

4. Research and Data Analysis
4.1 Research Methodology

The researcher perform the Pearson correlation coefficient test and
mediation model test by used sing SPSS and Amos software: sig<0.05 was statistically
significant; |r|<0.4 was a low linear correlation, 0.4<|r|<0.7 was a general correlation,
and 0.7<|r|<1 was a high linear correlation. For regression analysis, regression coefficient
B and significance level (sig) were observed: sig<0.05 then the data were statistically

significant.

4.2 Research Instruments

The scales used in this dissertation were the Occupational Stress
Questionnaire for early childhood teachers developed by Alatan and Liu (2014),
the SCL-90 Scale developed by Derogatis et al. (1976) and the Resignation
Intentions Scale developed by Weisberg and Sagie (1999).

4.3 Reliability and Validity

The Cronbach’s alpha coefficients for the four dimensions of the
Occupational Stress Questionnaire for Early Childhood Teachers: job difficulty and
challenge, job responsibility and compensation, job intensity, and management
system and career development were 0.824, 0.797, 0.855, and 0.809, the overall
alpha coefficient of the scale was 0.921. The SEM analysis showed that the GFI = 0.865,
CFl = 0.928, NFI = 0.901, TLI = 0.917, and IFl = 0.930, The results showed that the
Occupational Stress Questionnaire for Early Childhood Teachers had good structural
stability and the data fit the model well.

The Cronbach alpha coefficient of the SCL-90 Scale for the 10 dimensions:
somatization was 0.827, obsessive-compulsive symptoms was 0.807, interpersonal
sensitivity was 0.885, depression was 0.866, anxiety was 0.897, hostility was 0.874,
terror was 0.847, paranoia was 0.801, psychotic was 0.708, and other was 0.763, the
overall alpha coefficient of the scale was 0.976.The SEM analysis showed that the
GFl = 0.846, CFI = 0.838, NFI = 0.814, IFI = 0.821, RMSEA = 0.070, RMR = 0.046. Through
the fit indices of the model, the structure of the Symptom Self-Rating Scale was

reasonable, and the data fit the model.
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The Cronbach’s alpha coefficient of the Resignation Intention Scale was:
0.838; the SEM analysis showed that the GFI = 1.00, CFI = 1.00, NFI = 1.00, IFl = 1.00,
RMSEA = 0.000, RMR = 0.000, The results showed that the Resignation Intention Scale
was well designed with good reliability and validity, and the data fit the model well.

4.4 Population

The overall population of this study was all working kindergarten teachers
in Guangzhou City, China. There are currently 11 districts in Guangzhou City, and the
researcher stratified a random sampling method to select one public kindergarten,
one private kindergarten, and one inclusive kindergarten from each of the 11 districts
in Guangzhou City. During the survey, 2 teachers of junior classes in private
kindergartens, 1 teacher of middle classes in inclusive kindergartens, and one teacher
of senior classes in inclusive kindergartens dropped out of the survey, while the
remaining 326 teachers completed the survey, with a return rate of 98.8%. Inclusion
criteria for the survey population: 1) having a kindergarten teacher qualification;
2) early childhood teachers working in teaching positions (excluding nursing staff and
administrative staff; 3) voluntary participation in this survey. Survey respondents gave
informed consent to participate in this survey.A total of 40 male and 286 female
kindergarten teachers participated in the survey. The mean age of the teachers tested
was 29.89 years (M = 29.89, SD = 6.151), with an age range of 21-47 years.

5. Results and Findings

Research Objective 1: To determine the relationship between occupational
stress, mental health, and resignation intention among early childhood teachers
in Guangzhou, China.

The researchers first conducted a descriptive statistical and correlational
analysis of early childhood teachers’ occupational stress, mental health, and

resignation intention.
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Table 1 Correlation analysis of Occupational Stress, Mental Health

and Resignation Intention

1 2 3
1. Occupational Stress -

2. Mental Health 557" -
3. Resignation Intention 0.074 0.083" -

"0<0.05, "p<0.01

According to Table 1: the correlation coefficients between occupational stress,
mental health and resignation intention all showed significance (p<0.05). There are
10 dimensions of mental health, and Table 2 shows the correlation between the

10 dimensions of mental health and occupational stress.

Table 2 Correlation Analysis of Occupational Stress and 10 Dimensions
of Mental Health

1. Occupational

Stress

2. Somatization .482" -

*

3. Obsessive 571" 849" -

4. Interpersonal . . .
o 385 781 611 -
sensitivity

5. Depression 460  .860" .724" 901" -

x % *% *x *x%

6. Anxiety 496" 672" 728" 778" .845 -

% * * * * *

7. Hostility 2717 482" 429" 723" 672" 740" -

3 3 *% *x "% 3

8. Terror 240" 500" 4747 7267 7057 799" 867" -

%

9. Paranoia  .249" 525" 465" 768" 722" 752" 824" 883" -

x x *: * *% x

10. Psychotic  .195" 469" .402" .698" 660" .679" .780  .835 .829 -

- % *% % *x % x

11. Other 5337 7347 7287 7717 8257 844" 798" 749" 720" 672" -

* * * * *

12. Mental Health 557" .839" 783" 910" 941" 915 814" 842" 838" .778" .909" -

"p<0.05, "p<0.01
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According to Table 2: the correlation coefficients between occupational stress

and mental health dimensions showed significance (p=0.000<0.05).
Next, the relationship between each dimension of occupational stress and

mental health was analyzed and the result showed in Table 3:

Table 3 Correlation analysis of Mental Health and 4 Dimensions

of Occupational Stress

1 2 3 q 5
1. Job Difficulty and Challenges -
2. Job Responsibilities and Compensation 400" -
3. Work Intensity 358" 567 -

4. Management System and Career Development 308" 650 .564 -
5. Mental Health 3027 5257 3897 4657 -

"p<0.05, "p<0.01.

From Table 3, the correlation coefficients between all 4 dimensions of
occupational stress and mental health showed significance. It indicates that there is
a significant correlation between each dimension of occupational stress and mental
health. Next, a regression analysis of each dimension of occupational stress and

mental health was conducted, the result showed in Table 4:

Table 4 Summary of Occupational Stress and Mental Health Regression
Analysis Model

Model R R® Adjusted R*  R®variation F variation Sig

1 .581a 0.338 0.308 0.309 36.299 0.000

a Predicted variable : (constant), Job Difficulty and Challenges, Job Responsibilities and

Compensation, Work Intensity, Management System and Career Development
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Table 4 showed that occupational stress had a significant effect (P=0.000<0.01)
on mental health after controlling for variables such as age, gender, education,
teaching grade, teaching experience, teachers’ income, and type of kindergarten,

and the specific regression coefficients were showed in Table 5 :

Table 5 Each Dimensions of Occupational Stress and
Mental Health Regression Coefficient

Standardization .
Model . t Sig
coefficient Beta

(constant) 7.812  0.000

Job Difficulty and Challenges 0.087 1.669  0.096

1 Job Responsibilities and Compensation 0.363 5359  0.000
Work Intensity 0.056 0.920  0.358

Management System and Career Development 0.189 2933  0.004

a Dependent variable: Mental Health

Among the 4 dimensions of occupational stress, job responsibility and
compensation, management system and career development had a significant effect
on mental health. Job difficulty and challenges, job intensity did not have a significant
effect on mental health. Researcher did a correlation analysis between occupational

stress and resignation intention and the result showed in Table 6.

Table 6 Correlation analysis of Resignation Intention and Occupational Stress

1 2 3 4 5 6
1. Job Difficulty and Challenges -
2. Job Responsibilities and ”
, 400 -
Compensation
3. Work Intensity 358" 567" -
4. Management System and . .

308" 650 5647 -
Career Development

% % % x

5. Occupational Stress .892 716 .650 633 -
6. Resignation Intention 0.079°  0.075  0.037 0052  0.074 -

"p<0.05, "p<0.01.
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According to Table 6: The correlation coefficients between each dimension
of occupational stress and resignation intention showed significance (r = 0.074),
the four dimensions: job difficulty and challenge (r = 0.079); job responsibility and
compensation (r = 0.075); work intensity (r = 0.037); and management system and
career development (r = 0.052) showed significant correlation with the resignation
intention. Therefore, there is significant correlation between occupational stress and
resignation intention. Next, the correlation between each dimension of mental health

and resignation intention was further analyzed and the result showed in Table 7:

Table 7 Correlation analysis of Resignation Intention and Mental Health

1 2 3 4 5 6 7 8 9 10 11 12

1. Somatization -

2. Obsessive-compulsive "
8497 -
symptoms
3. Interpersonal - o
7817 6117 -

sensitivity

4. Depression 860" 7247 901" -
5. Anxiety 6727 728" 778" 8457 -
6. Hostility 4827 4297 723" 6727 740" -
7. Terror 5007 .4747 7267 7057 799" 867" -

8. Paranoia 5257 465" 768" 7227 752" 824" 883" -

9. Psychotic 4697 4027 698 6607 679 780" 835 829" -
10. Other 7347 728" 7717 825" 844" 798" 749" 720" 672" -

*% *% * *

11. Mental Health .839™ 783" 910" 941" 915" .814" 842" 838" 778" 909" -

12. Resignation . . . . *
) 137 121 0.077 .126 0.104 0.036 0.07 .109 .105 .107 .083 -
Intention

'p<0.05, "p<0.01.

According to Table 7: Significant correlation between resignation intention
and somatization, obsessive-compulsive symptoms, depression, and paranoia,
(somatization r = 0.137, obsessive-compulsive r = 0.121, depression r = 0.126, paranoia
r = 0.109, p = 0.000<0.05), indicating that the resignation intention had significant

correlation with mental health.
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The next is a regression analysis of the 4 dimensions of somatization,
obsessive-compulsive symptoms, depression, and paranoia with resignation intention
and the result showed in Table 8:

Table 8 Summary of 4 Dimensions of Mental Health and

Resignation Intention Regression Analysis Model

Model R R? Adjusted R* R’ variation F variation Sig
1 .491b 0.241 0.214 0.007 3.102 0.046
2 491c 0.241 0.212 0.000 0.164 0.036
3 .492d 0.242 0.210 0.000 0.056 0.023
il .494e 0.244 0.210 0.002 0.819 0.027

a Predicted variable: (constant), somatization

b Predicted variable : (constant), somatization, Obsessive-compulsive symptoms

¢ Predicted variable : (constant), somatization, Obsessive-compulsive symptoms, depression

d Predicted variable : (constant), omatization, Obsessive-compulsive symptoms, depression,

paranoia

According to Table 8: regression coefficients between resignation intention
and somatization (p = 0.046 < 0.05), obsessive-compulsive symptoms (p = 0.036 < 0.05),
depression (p = 0.023 < 0.05) and paranoia (p = 0.027 < 0.05) showed significance,
indicating that there was significant effect of mental health on resignation intention.

Research Objective 2: To determine whether mental health mediates
the relationship between occupational stress and resignation intention among
early childhood teachers in Guangzhou, China.

For the second research objective, the independent variable is occupational
stress, and the dependent variable is resignation intention, and the results of the
regression analysis between occupational stress and resignation intention are shown
in Table 9 :

Table 9 Summary of Occupational Stress and Resignation Intention

Regression Analysis Model

Model R R® Adjusted R*  R® variation F variation Sig

1 .484b 0.255 0.207 0.021 0.313 0.026

a Predicted variable : (constant), Occupational Stress
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According to Table 9: After controlling for irrelevant variables, the p value
was 0.026 < 0.05, indicating that occupational stress does significantly affect the
resignation intention. There is a significant relationship between the independent

variable and the dependent variable.

Next, the researcher will conduct a stratified regression analysis to determine
whether there is a mediating effect on mental health and the result were shown in
Table 10:

Table 10 Mediating Effects of Mental Health

Model R R? Adjusted R®  R®variation  F variation Sig
1 .572b 0.327 0.303 0.004 0.047 0.026
2 .575c 0.330 0.298 0.003 0.410 0.019

a Predicted variable : (constant),Occupational Stress
b Predicted variable : (constant), Occupational Stress,Obsessive-compulsive symptomes,

Interpersonal sensitivity, Depression, Paranoia

According to Table 10: Model 1 is the regression analysis of occupational
stress and resignation intention, and model 2 adds the mediating variable of mental
health to model 1.

Table 11 Mental Health and Occupational Stress Regression Coefficient

model Standardization coefficient Beta t Sig
. (constant) 15.698  0.000
Occupational Stress 0.061 0.517  0.026
(constant) 12.534  0.000
Occupational Stress 0.044 0.434  0.042
Somatization 0.014 0.111 0.012
Obsessive-compulsive symptoms 0.042 0.405  0.046
Depression 0.047 0.394  0.034
Paranoia 0.031 0.437  0.022

a Dependent variable : Resignation Intention
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According to Table 10 and 11: After controlling for irrelevant variables, the
researcher added occupational stress to model 1, the change in the F value of
model 1 showed significance (p = 0.026 < 0.05), indicating that occupational stress
does significantly affect the resignation intention. Model 2 adds mediating variables
to model 1. After adding the mediating variables, the regression coefficient of
occupational stress on resignation intention decreases but the regression coefficient
is still significant (p = 0.042 < 0.05), indicating that mental health plays a partially

mediating role.

6. Discussion and Conclusion
Discussion

This section discusses the results of this study and relates them to the
contents of the literature review. This section also discusses the consistency of the

findings with previous studies.

For the first research objective, the correlation coefficient between
occupational stress and mental health showed significance, and correlation coefficients
between resignation intention and mental health showed significance as well, the
correlation analysis of occupational stress, resignation intention, and mental health
showed that there was a negative correlation between occupational stress and
mental health, a negative correlation between mental health and resignation intention,
and a significant positive correlation between occupational stress and resignation
intention. The regression analysis showed that 2 dimensions of occupational stress
had significant negative effects on mental health; these two are job responsibility
and compensation, the management system and career development. Regression
analysis also showed the significance of somatization, obsessive-compulsive
symptoms, depression, and paranoia on resignation intention was less than 0.05, and
it was concluded that responsibility and compensation, the management system
has a significant negative effect on mental health, mental health had a significant
negative correlation with resignation intention, and after excluding the control
variables, somatization, obsessive-compulsive symptoms, depression and paranoia
still have a significant effect on resignation intention. All four dimensions of

occupational stress significantly impacted resignation intentions. For the second
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research objective, in the mediating effect model, the change in the F-value of the
independent variable (occupational stress) and the dependent variable (resignation
intention) showed significance, implying that occupational stress has a significant
effect on resignation intention. After adding the mediating variables, the regression
coefficient of occupational stress on resignation intention decreases but the
regression coefficient is still significant, indicating that mental health plays a partially

mediating role.

The results of this study showed that the correlation coefficients between
occupational stress and mental health showed significant, the more occupational
stress teacher felt, the worse mental health they have. The result is the same or
like other researchers (Whitaker et al., 2015; Brown et al., 2002 Bergstrom et al.,
2018), with researchers reporting most frequently the relationship between
occupational stress and anxiety and depression, researchers declared the more
serious anxiety and depression, the worse mental health (Song, 2015; Lopes & Oliveira,
2021; Henry et al., 2021). It is worth noticing that “somatization” on the SCL-90 scale
primarily reflects physical discomfort, including cardiovascular, gastrointestinal,
respiratory, and other systemic discomforts, and somatic discomfort manifestations
such as headache, back pain, and muscle aches. The “other” item mainly reflects
sleep problems and diet problems. The results of this study showed that somatization
symptoms and sleep problems and diet problems were moderately positively
associated with occupational stress. It was the same as the results reported by other
researchers (Bartels et al., 2021; Linton et al., 2015; Akerstedt, 2006; Yaginuma-Sakurai
et al., 2020). Commmon factors are sleep duration (Bartels et al., 2021; Linton et al., 2015)
and sleep quality (Akerstedt, 2006; Yaginuma-Sakurai et al., 2020), followed by obesity
due to overeating (Randall et al,, 2021), suggesting that occupational stress can

indirectly affect mental health by influencing teachers’ physiological status.

The study also found that there was a significant correlation between
occupational stress and resignation intention among early childhood teachers, which
is consistent with the results of some previous studies that have suggested that
occupational stress significantly affects resignation intention (Jepson & Forrest, 2006;
Klassen & Chiu, 2011). the previous study such as Jepson and Forrest (2006) focused
on a group of teachers with high levels of occupational stress, and when occupational

stress significantly exceeds the acceptable range for an individual, there is a significant
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resignation intention for individuals. The study by Klassen and Chiu,(2011) focused
on 2 groups of teachers which were in-service teachers and pre-service teachers.
The resignation intention was significantly higher for in-service teachers than for
pre-service teachers because occupational stress was significantly higher for in-service
teachers than for pre-service teachers. It has also been suggested that it is not the
occupational stress itself that causes teachers to leave, but rather the various
physiological (Troman & Woods, 2001; Lamers et al.,, 2011; Rodenburg et al., 2020)
or psychological factors (Boyd et al.,, 2011; Stauffer & Mason, 2013) that course by
occupational stress. The additional workload from others’ absences due to illness
also course teachers to quit (Sonmez & Betll, 2021; Jeon et al.,, 2019) because the
constant stacking of workloads can lead to teachers being overwhelmed and leaving
the profession. There is also literature that had opposite results of this dissertation,
for example, some studies found that controlling for factors such as gender and
income, occupational stress does not have a significant effect on resignation intention
(Schonert-Reichl et al., 2015; Lambert et al., 2019; Skaalvik & Skaalvik, 2007; Cecho
et al.,2019).

This study found that mental health partially mediated the relationship
between occupational stress and resignation intention. There is not the same result
in the prior literature, but many similar or related pieces of literature support the
findings of this study. Previous studies have suggested that employees’ mental health
at work mediates between occupational stress and resignation intention (Xiong, 2019),
and some studies proved that occupational stress affects burnout through mental
health (Fan, 2016; Li et al., 2007; Li, 2014), and burnout is a significant predictor
variable of resignation intention, so it can be indirectly proved that mental health
plays a role in the relationship between occupational stress and resignation intention,
and mental health partially mediates the relationship between occupational stress

and resignation intention.

Conclusion

The purpose of this study was to determine the relationship between
occupational stress, mental health, and resignation intention among early childhood
teachers in Guangzhou, China and to determine the impact of occupational stress
on the mental health of early childhood teachers and their resignation intention,

The findings of this dissertation are as follows.

208



Jie Wang e Bampen Maitreesophon e Yan Ye

For the first research objective, the correlation analysis of occupational stress,
resignation intention, and mental health showed that there was a negative correlation
between occupational stress and mental health, a negative correlation between
mental health and resignation intention, and a significant positive correlation between
occupational stress and resignation intention. The regression analysis showed that
2 dimensions of occupational stress had significant negative effects on mental health,
these two are responsibility and compensation, the management system and career
development. Regression analysis also showed the significance of somatization,
obsessive-compulsive symptoms, and depression on resignation intention was less
than 0.05, and it was concluded that responsibility and compensation, the
management system has a significant negative effect on mental health, and after
excluding the control variables, somatization, obsessive-compulsive symptoms,

depression, and paranoia still have a significant effect on resignation intention.

For the second research objective, in the mediating effect model, the change
in the F-value of the independent variable (occupational stress) and the dependent
variable (resignation intention) showed significance, implying that occupational stress
has a significant effect on resignation intention. After adding the mediating variables,
the regression coefficient of occupational stress on resignation intention decreases
but the regression coefficient is still significant, indicating that mental health plays a
partially mediating role. The results were obtained: there is a mediating effect of
mental health between occupational stress and resignation intention among early

childhood teachers in Guangzhou, China.
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Abstract

This academic paper aims to find an answer to the question of how the role
of mindfulness can lead to the process of awakening development. The study
findings have showed that the humans are naturally the rational beings, unlike
animals they have new feeling of consciousness and comfort, free from oppression,
with extreme happiness and a great love for fellow human beings and things. A new
consciousness has arisen through human accession of being the whole world oneness
that is the one with the nature related to the mindfulness, meaning that the
awakening or the heedfulness (Appamada). Whenever we live with the mentally
formational world, we cannot touch the reality of nature; on the contrary, when
we are mindful of the present, the state of peaceful mind can truly touch the nature
or attain the truth. This is ‘Mindfulness’ (Sati). It would result in the wisdom cultivation
that is naturally attained by the calming of mind that leads to the ultimate truth;
but it is unable for the chaotic mind. The mind consisting of mindfulness and
concentration is the peaceful one approaching the truth; the peaceful mind is the
way to reach the ultimate truth. The mindfulness is the tool leading to the awakening
and a new consciousness, humans could find out by their own experiences that the
mindfulness brings the exquisite happiness like never seen before, namely having
good health, reducing stress, enhancing brain, intelligence and relationship. The role
of mindfulness is therefore to help humans to have the awakening and to know

that ‘ten thousand Buddhas’ are in the human heart.

Keywords: The Role, The Mindfulness, The Process of Development, The Awakening
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Abstract

The objective of this research is to study the body of knowledge in the
researches regarding the curriculums and the factors that affect the decision to
enroll in a bachelor of communication arts program at private education institutes
and public universities in Thailand. The study utilizes the Thai publications of theses
and researches from 2014 to 2023, incorporating both qualitative and quantitative

data analysis methods.

The research findings show that during the 10-year period there are 27 research
topics, 9 from the private education institutes and 18 from the public universities.
They are general researches conducted by the instructors and academics, rather
than the student theses. The predominant topics are factors affecting enrollment
decisions, trends, perceptions, satisfaction, and program development. The researches
are mostly quantitative, some are qualitative and some others are mixed. Moreover,
the researcher has discovered that overall the types of researches and research
designs are as follows: 1) the quantitative research emphasizes the use of descriptive
research design, followed by correlational research and evaluation research designs,

2) the qualitative research emphasizes the in-depth interview, followed by content
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analysis, descriptive research, focus group, documentary research, and evaluation
research respectively, and 3) the mixed-method research emphasizes the use of
the descriptive research design, followed by documentary research, focus group,
trend study, correlational research, content analysis, in-depth interview, and
experimental research designs respectively. As for the distribution results of the
factors affecting the enrollment in a bachelor of communication arts program, it is
found that the study program comes first, followed by the study purpose. Additionally
if scholarships are adequately granted, the consideration of personal interest and
family income, the famous and acclaimed alumni of the university, and the guidance
teachers’ perception of application data would be the significant factors for the

decision to study in a bachelor of communication arts program.

Keywords: Bachelor of Communication Arts Program, Factors Affecting the Decision

to Enroll
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Thailand and its Accession to The 2005 UNESCO Convention
on The Protection and Promotion of The Diversity
of Cultural Expressions
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Abstract

This study aims to examine the legal readiness of Thailand in becoming
a party of the 2005 UNESCO Convention on the Protection and Promotion of the
Diversity of Cultural Expressions. Additionally, Thailand has shown its political
intention to become the party of the Convention since 20 October 2005. The study
has found that Thailand'’s legal readiness could accommodate some of its obligations
under the Convention. Nonetheless, the Convention is flexible and grants relatively
high sovereign rights to state parties. Consequently, this reflects the need for Thailand
to consider the implementation of its national laws so as to effectively protect and
promote the diversity of cultural expressions as well as consider the pros and cons
for Thailand as a party in the Convention, which are as follows: 1. The improvement
of laws that give clear and comprehensive definitions to relevant legal terms such
as the diversity of cultural expressions and cultural goods and services, 2. The
improvement or implementation of the national laws on relevant and important
issues, namely in cultural areas by comprehensive inclusion of the diversity of
cultural expressions that could link to trades, 3. For trade and intellectual property
areas, the amendment of laws to enhance the emergence of new entrepreneurs
and SMEs who produce cultural goods and services, including business operators
in the cultural and creative industries, 4. For the mass media and digital environment,
the improvement of laws related to traditional and modern media production by

reducing restrictions and monopolies in media production and rights, 5. For rights
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and equality areas, the improvement of legal mechanisms to eliminate discrimination
or minimize the impact of such actions, and 6. The recommendation that Thailand
should particularly consider legislating the Protection and Promotion of the Diversity

of Cultural Expressions that must cover the relevant issues mentioned above.

Keywords: Protection and Promotion, Cultural Expressions, The UNESCO Convention
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Abstract

The objectives of this research were 1) to study the online Chinese language
learning behavior of students under the outbreak of the coronavirus disease 2019,
according to the guidelines of Suan Dusit University, it was found that the majority
of students were female, aged 19-21 years, first-year students from the hotel
business department who had registered to study in the Chinese language coursel
in the 2" semester of 2021 and the Chinese language course 2 in the 17 semester
of 2022. Most of them used laptop computers to study Chinese language online
at home, using the internet from the mobile phone network and the WBSC website,
the number one online Chinese language learning platform outside of class,

2) to study students’ opinions on the flipped classroom teaching method in online
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Chinese language course, it was found that before class, students had positive
behavior. Most of them spent 10-30 minutes watching videos to learn new things
before class, but it was found that the pre-class teaching materials were still
insufficient for their needs. This was because most students had never taken an
online Chinese language course before, so during the study period, many of them
wanted the opportunity to interact with their instructors and classmates. After school,
students found that they were able to use the functions of the online learning
platform more easily and found that it helped them improve their listening skills,
speaking and reading. However, writing skills and Chinese character skills were not
very helpful. Moreover, most students thought that the Chinese exam and exercises
in online classes were easier than in regular classes. However, students also thought
that teaching in a flipped classroom helped them manage their time better,
3) to study the level of satisfaction of students toward the teaching in a flipped
classroom, it was found that students were satisfied with the basic functions of the
online learning platform and the stable internet network. Overall, students liked
learning Chinese language in a flipped classroom more than in a regular classroom.
Therefore, they wanted to have a university-specific online Chinese language learning
platform that provided small group discussion function. From the above results,
the research team finally synthesized the results to recommend a process for
organizing teaching in a flipped classroom style in online Chinese language course

for Suan Dusit University students, which was the population in this research.

This research was quantitative research. The research team used a
questionnaire as a tool to collect data. The questionnaire was divided into 5 sections,
totaling 56 questions, and analyzed with descriptive statistics. The research
hypotheses were also tested. From testing with Pair Samples t-test statistics, it was
found that different personal factors of students caused students to have different
opinions (H1). And from testing with F-test statistics (Analysis of Variance (ANOVA)),
it was found that different personal factors of students resulted in different levels
of satisfaction (H2).

Keywords: Students’ Opinions, Online Teaching Management, Flipped Classroom,

Chinese Language Courses.
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Abstract

The objectives of this research were: 1) To conduct a needs assessment for
the development of video content, 2) To develop and evaluate the quality of video
content employing storytelling techniques, 3) To assess the perception of video
content employing storytelling techniques, and 4) To evaluate the satisfaction of
the sample using video content employing storytelling. The assessment tools used
in the study consisted of needs assessment forms, content and media quality forms,
perception forms, and satisfaction forms. The research was experimental, with
a sample of 50 participants chosen through Simple Random Sampling from

the ETM 112 Thai Language Communication course in Semester 2/2023.

The results of this study showed that: 1) The needs assessment of the sample
for the development of video content in conjunction with communication activities
was at a high level (X = 4.40, S.D. = 0.49). 2) In evaluating the quality of video
content it was found that, 2.1) Content quality evaluation was at a very good level
(X =4.54, S.D. = 0.79), and 2.2) Media quality was also at a good level (X = 4.44,
S.D. = 0.19), 3) Comparative perception assessment indicated that the perceptual
effect of the sample after watching the video media in conjunction with
communication activities was statistically significantly higher than the perceived
effect of the sample before watching the video content in conjunction with
communication activities at a significance level of .05 (t-test = 40.74), and
4) The satisfaction of the sample was at the highest level (X =4.75, S.D. = 0.39).
Therefore, the development of video content employing storytelling techniques in
conjunction with communication activities enhanced awareness for 3PlusNews
online production among undergraduate students, which can be applied in real

situations with acceptable quality.

Keywords: Video Content, Storytelling, Online News Program 3PlusNews
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