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Abstract

This research aims 1) to study the satisfaction of parents towards the administration
of Damrongsartwittaya School, Ranong Province in four aspects; namely academic
administration, budget management, personnel management and general administration,
and 2) to compare the satisfaction of parents towards the administration of
Damrongsartwittaya School, classified by gender, age, educational level and monthly
income. The sample group was parents of 196 students in the academic year 2022.
Data were analyzed by means of (X) standard deviation (S.D.), value test (t-Test), one-way

analysis of variance (One Way ANOVA).

The results were found as the following: The satisfaction of parents towards the
administration of Damrongsartwittaya School in each aspect and overall was at a high
level. The aspect that parents were most satisfied with was personnel administration
(x = 4.12), followed by budget management (x = 4.05), academic administration
(x=3.95), and general administration (X = 3.93). The results of the comparison of the parents’
satisfaction revealed that the overall parents’ gender, age, educational level and monthly
income were different. The satisfaction of the parents towards the school administration

was different at an insignificant level of .05.
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