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ABSTRACT

The objectives of this research were to 1) Emotional intelligence of educational
institution administrators. Under the jurisdiction of the Educational Service Area Office Nong
Bualamphu Primary Education, 2) The effectiveness of the educational institution Under the Nong
Bualamphu Primary Educational Service Area Office, and 3) The effect of emotional intelligence of
school administrators on the effectiveness of the school. Under the jurisdiction of Nong Bualamphu
Primary Educational Service. The population group used in this research included educational
institution administrators. Teachers under the jurisdiction of the Nong Bualamphu Primary
Educational Service Area Office, Education 2023, number 2,107 people, which are divided according
to the size of the educational institution. The sample size of 327 people. The research tool was a
questionnaire. The descriptive statistics used in data analysis include percentage, mean, and
standard deviation and the influential statistics used the Pearson correlation coefficient.

The research results found that 1) The school administrators have a high level of
emotional intelligence. When considering each aspect, it was found that the aspect of awareness
of one's own emotions had the highest mean at a high level, followed by the aspect of
understanding other people's emotions and building good relationships with others. The aspect
with the lowest average was the aspect of controlling one's own emotions and the aspect of
creating self- motivation. 2) The effectiveness of the educational institution at a high level. When
considering each aspect, it was found that the ability to adapt to various aspects of the school
environment had the highest mean at a high level, followed by the ability to develop students'
positive outlook. The aspect with the lowest average is the ability to produce students with high
academic achievements. And 3) The effect of the emotional intelligence of school administrators
on the effectiveness of the school, it is according to the set assumptions. When considering each
aspect, it was found that the first three areas had the highest level of correlation: 1) self-motivation
(X3), 2) self-control of emotions (X2), and 3) self-awareness of emotions (X1), statistically significant
at the .01 level.

Keywords: Emotional Intelligence, School Effectiveness, Educational Administrators
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Y
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o
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fRdeasuilunsoununAnld fnmusznaud 1

Aaulswensal Aauusinaudi
AUAAIANINBTNA] UszAnswavasaarufinm
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2. NMIAIVANDITUAIAULEA Souas
3. mMsasausegalalumues " 2. mwaasosimutinEedliausmeun
a. inandlansuaivesynnady 3. Arwanansnuiusdiuduneden
5. e nrmduiusintuyanady 4. auansatuniswilatgm
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1. AuaaInneeNsHalvesluTsanUAnwdiauduTuSuIniuUsyaAnSHavedlsauseu
“aﬁmﬁwﬁmmwmﬁ”uﬁmiﬁﬂmﬂisamﬁﬂmmaﬂﬂaﬁﬂq R 1
2. ftadefuanurainmisisuaivesfumsaniufnuegietos 1 Jadediilvousyaniua
URNENEY é%f'fm’hﬁﬂwummﬁuﬁﬂﬁﬁﬂmmzauﬁﬂmmaaﬁaé’wg R 1
BRANTUNITIY
Usensuasngualeagi
1. Uszansg
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i3aaflafildlunnside

inesleililumsideidunuuasunuiinafunmaainmeensusivesusmsanunuiuay
UsrAnsuavedlsadey Wuluuinasainussanae 5 sedu Afadvtianuaenndes (10C) sewing 0.80
- 1.00) Fadaudsnensal Ao AnuaaianisensuaiveuIvsaaiuAne faanudesiu wirfu 0.87
wazduUTne fo UseAvsravedlsadeu dAannudediu wihiu 0.81

adnTlalunsd9e Towd 1) addanssawn Toud Sovar (Percentage Aade (Mean) waz @
\J89LuuLn$31 (Standard Deviation) 2) adfidveyunn Ifun Arduuszans avduiusvonieddu
(Pearson’s product-moment correlation coefficient) LLaSaaﬁm‘ﬁmiwﬁmimﬂaa‘c’mﬂ@m (Stepwise
Multiple Regression Analysis) (Ysys @saz1m, 2560)

#3UNaN1339Y
AauN 1 MIdeTiAnNasAVNIDUalvawUSsaauAnw dinwenuinsinuussaufnen

viuaeiaang a1

A5 1 ARy wazd i deaunuingssIN SERUAINARIANINDITNNIVDIHUS I TAN AN

ANRAIANINNDTSHA] X SD. wlama  dudv
1. Msnsentiniluensuainues 4.37 0.49 ly 1
2. MIAIUANEITUAINULDY 4.24 0.45 1N 4
3. mMsaausepdlalunues 4.24 0.48 ) 4
a. avundlansuaivesynnady 4.36 0.54 ) 2
5. Msa e wduiusiiafuyanadu 4.36 0.56 1N 2
33U 4.32 0.44 un

91191599 1 AnuaaaesuaivesiuTsaauAnwinud Tnesaueglussduanidle
fi9sansesunuin funisasgniniluensualnuediaiadogeaaeyluseduann sesamn liun
suanudlansualvesyanady wagsunsaianuduiusidiuyanadulassuiiiaadenign
loun fumsaivaso1sHalnues lagiunsaiausigdlalunues

naudl 2 UsAvsnavedlsadey ludeiadrinnuaiuiinsinusoudnemuesiadg wa 1

M1591 2 seauUseansnavedlsauieu drinwaiuinsfnuussaudnuinuesding wa 1

UszansSuavaslsaseu X S.D. ulawa duUAU
1. mmmmsamémﬁﬂL'%ﬂuﬁﬁwaﬁquémwmiﬁauqq 434 021 11N 4
2. anuanunsananseuliinaugeuIn 441 031 170 2
3. puannsaUsuFadfUAwIndey 4.46  0.39 110 1
4. pnuanunsatunmsuilatym 435  0.39 110 3

3734 4.39 0.26 4N
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911197991 2 UszAnsuavedlsaFeunuin Tnesameglussdumn WeRansansiosunui
suemuaansadfusutiuaundes fandegeameglusziuinniian sesasnldun fuaiuaiunsn
W Feuliivirugneuan uasduiifanadesiian ldun duanuansondniniSeudifnadugys
MINSTEUEN

feufl 3 Anwianuduiusvesnnuaaianisesuaivesduinisanudnuiiuussinna
vaslsaeoy defadinauuanuiinsinuiuszanfnumussiasng wa 1

M1399 3 ANUALTUSYRIAIIRA1AN e THAYRUTINSaR AN YUY TEANSHaTRdls 1S B

AIURAINNID1TNA Y Y2 Ys Ya 59 Y

1. MInsentin3luensualnues X 0244  0.349° 0594 0593  0.603
2. NMIAIVANDITUAIAULBA X, 0290° 0527 04407 0650  0.629
3. Maausapelaluniuexs 0304 0437 04727 0706  0.638
a. avundlaensuaivesynnadi X 0227 0385  0448° 0571 0547
5. msaferwduiusiiatuyanadu xs 01897 0387 0253 0694" 0513
39U X 0.285" 0.477 0.503  0.740  0.671

NUGLAR) * =P < .01

95197 3 AnueaasensualvesuinsanuAnwuussansaavedlsaieu nui
Tneuguimsanufnuiinginssudiuanuaainniensuaiivlsednsravedsassuianuduiusiv
UsgAvsnavaslsaFeudevanlusgduiiunans ilefiarsansesunuin famsuusniifiaruduiusiu
lusgaugean laun 1) arunisasiausegalalunuiasxs 2) dunisarvauesualnues (Xo) 3) Ay
nsnsentniluesuainues X, Ianuduiusiudsednsravedlsauioudauinluseduuiunats eged
Tedfyneadndisesu 01

aeull 4 meAeneidusanuaaamssuaivesuisaauinuildnadeuszavsna
vaslsaou defadrnauuaiuiinsinuiussannumussiasng wa 1

AT 4 HANMTIATIENSTUNANYINTAIVBIAILRIANITU AV UTSA AN Wi UseanEHa
Y89l5958U

o p ) Adjusted  Std. Error of
Tuwa  daudswensal R R 5 ) p-value
R the Estimate
1 X3 0.638"  0.408 0.406 0.19930 223.589 .000°
2 X3 X2 0.675°  0.456 0.453 0.19127 135.816 .000°
3 X3 Xz X4 0.694°  0.482 0.477 0.18690 100.265 .000°
4 X3 X2 X1 Xs 0.711° 0505 0.499 0.18297 82.225 .000°

NNEUR ** p < .01, *p <.05

RNANTT 4 wamﬁmeﬁmiﬂmﬂaawu@mmué’ﬁu%umau (Stepwise Multiple Regression
Analysis) A21xaa1AMseNsHAlvBN UTMsAnUAnYITidsnaneUssAnSnavaslsaieu wuin fnwe
nsusmsvesuImslsadeuluamssuil 21 funsahaussgdlaluaues (x) Wusmennsalfianuse
wensalUseansualsadouldegadived Ay meadnfisedv .01 Sagnalunismennsaifesay 40.80
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doifiufnensaifiunismusmesuainuies (x) Wlu Arrunalunsmensaifesay 45.60 Wsduan
Wasevay 4.70 uazdlawissamensaldiunisaseriinlueisuainuies ) Wil mdnnalunmswennsalies
aw 48.20 Wisdurnifudesas 2.60 uandlediudmensaldunisadeeudaiusinduyaradu () il
sl manennsaiferar 50,50 Wudunnidutesas 2.30 Sersntlumemensaliiifistuneaouudn
wuin Sfeddmeadadissiu 01 Farnsunslumanennsaliaiad unagounds wuin Nlddgyneaia
sy 01

M5NN 5 AVILRAIANNDTHAlvRIUIIMTAN AN WINdNasieUsEAnSHaTatlsus ey deindinauien
wunnsAnyszanfnwimuesiiag we 1

A1URAINNDITUAIVDIFUTNS

e B Std.Error B t p-value
constant 2.485 0.106 23418 .000
afausagelalunues (X:) 0169 0038 0313 4435 000
msmuaumsmﬂmmm (X2) 0.227 0.039 0.395 5.812%* .000
nsasgntingluensuninuies (X,) 0212 0038 0402 5615 .00
nsademnudiudiniuyanadu (Xs) 0161 0041  -0.339 -3878" 000

Adjusted R Square = 0.499, R = O.?lld, R? =0.505, Std.Error = 0.18297
wugwme ** p < .01, *p<.05

INANTIN 5 WU ANNRAIANINEITHAIYRIUTIMTAnUAN Y ddudsnensal (X) 9w
4 dauds launnsadrusegdalunuies (Xs) nsauruensualnued (X2) nsnseriniluensuninues

(X1) Msasiemnuduiusfiuyaradu (Xs) HTududananenisneinsalanuwlsusiuveslseansua

'
o w aada Y

TsaSeu (v) laseway 50.50 (R? = 0.505) egrafiedAynieadansesu .01 anunsadewduaunisly
SUAMULAU Uaraun1sATULUINATEIY MRl
AUNTAZUUUAY y = 2.485+ 0.169X3 + 0.227X, + 0.212X; + -0.161X5

A

AUNTALHUUNINTTIU Z = 0.3132x3 + 0.395x%2 + 0.402Zx; + -0.339%s

aAUTIENANTIY
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N13AIUANAULEY Lazn13ilvinwediay 2) ﬂmmw%’?m‘l,umw‘f”musuaaﬂgé’qﬁmé’wﬁ’mmmmﬁuﬁmiﬁﬂm
Uszan@nwiaymsanas lunm Tngamsmegluszduan WefinnsansesulagiSesdidunuesivds
wadnnnunlutios fiimsdddsslsmivazanuiuisveudedsey Ussrsulagluasdng Tena
wazmsiaANLEINse Aanadenfignaudnuusuasasndy msysanmsmading anusiunuas
Awimtiluny mMasuumuiiismeuaryfissy uasanuaugassrinanuiuTindius 3) mnusain
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Abstract

The research has two main objectives: 1) To analyze the level of service quality in terms

of concrete aspects of service, trust aspects, and response to customers, as well as understanding
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and loyalty of customers who utilize hotel services in Chao Samran Beach. 2) To examine how
service quality impacts the loyalty of customers using hotel services in Chao Samran Beach,
Phetchaburi Province. The study surveyed 323 customers who had utilized hotel services in Chao
Samran Beach, Phetchaburi Province, using a questionnaire as the primary tool. The data obtained
from the survey was analyzed using descriptive statistics, percentages, means, and standard
deviations. Inferential statistics were then applied using a stepwise multiple regression technique.

The research results found that the overall service quality is at a high level. When
examining specific aspects, the concrete aspect of service received the highest average, followed
by the aspect of instilling confidence in customers. The response to customers, reliability, and
understanding of customers also received high. Customer loyalty towards the service is also high,
with satisfaction with the hotel's atmosphere receiving the highest average, followed by the
perception that the hotels are reliable and acceptable. Additionally, satisfaction with the hotel's
reputation and service influences customer loyalty towards the hotel services, with statistical
significance at the 0.01 level. The concrete aspect of service has the greatest effect, followed by

understanding customers, responding to customers, instilling confidence in customers, and trust.
Keywords: Service Quality, Customers Loyalty, and Hotel in Hat Chao Samran
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auanluumnganwamuns egnsiifuddynaadaisedu 0.05 fulsiddvEnauniigafesdunisdan
waziilagnAndiardulszavsonnesumsgiumiiiu 0.484 sesaan Ao Fuanudugusssuvesuinng
fA1duuszans onnesuinsguminiy 0.252 (2) fmdnualvesisausy 3 Jade Idun dudedsgela
sfudssienuazaIn wazsuanuamnsalunsidfeddninadenusindlasiuvesuniiitin
Tsaususzdvanuaalulwangammamiues sgsiitdidgmisadaiszdu 0.05 fuUsisl Svdwauiniian
fio fuAssiunearuayaan SaduuszAviannes wnsgIuviiiy 0.309 sesasn léun dunrwasse
Tunsidne uassudeagels fiduuszansonnosunsgiu Wiy 0.209 wag 0.206 Mud Ry

ATevesiisnile Aufmun (2563) aguin 1) mssuinmdnual suaniuil sunaasnse
waEA1UANUTUR YO UM adANd WalTIuINA oA N nANATuN1TITuTNsTsaususEaY 3 A0
Tnsnmsmegaituddymaaiafissdiu 0.05 uag 2) M3suiaunmnisuinseuanadugusss
sueusiule fumnienlald uazsumsnovaussdsrasiormasinAndlunslduiang Tsaususzeu 3
a7 Tnenmsanes 19ieddynisadaisedu 0.05 vardisuanudndefolidmanoauassndnd
vosnrieaiisasnilneilduinslaususedu 3 a1 Snvseuisevesorsen yaugn (2563) Idssyi
AUANAIUTIATUALATUAMAINUTNTHENT Nad oAU N anelasalsausy LazAUANAIUTIA
AnuienelanazAun nuINsHanSnaseaudnddel s sulunsamnaumuasdunun e ein wag
Fordowedsusulsifidvinasonusnfisolsausy
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Faifu nagnnismunussunssuasdléin auaIwnITuinng S1uau 5 d1u Ysgneuldde
auidusUsssuvesnsuinng suaudediolndlald drunsmevasssiogndn sunisliaundesiu
sogndn wazsnumsiinuaziiilagniiinasieruinivesgnéiilduinig (Zeithaml, Parasuraman and
Berry, 1990; l@mn1Ag ASUIsEE 2564; Wl Autaiun, 2563) fannuszneudl 1 nseuwuifnnsise

@ a
ANUUUIUGTTNUDINITUINIG

AT

NSaUANBIsEgNAT ANUANAYBIGNAT

nshinuesiudegnen

ns3dnuazidnlagnan

ANUSENBUTN 1 NSBULUIANNISINY

HUNAFIUNTIIAY
anufgIud 1 aaniwnslivinisdmuanuduglsssuvesuinmsdmasornudnfvesgndn

a =

auNAgui 2 aannnsivinsimuaadetialindaldvesuimsdmareanuinfivesgndn

<3
a -

auuAgIL 3 AannsiUIMIAUNSIRUALBwBgNANTRIUIMId WA NAva N

auuRgud 4 panmnisliusmsaunisliau@etuiegnAesuimsdemarionusinAvesgnAn
auuAgILd 5 AunwmsusMIsuMsiTnuasiilagnAvesuinsdmarenuinfvegnin

Wnsaniiuide

Jsgpnsildlunsidoaded e gnéfaglivinislsausulumadndngdmin mrsys
wnnd 1 adstuld Tneussnnsilivsuuiiviueu naui1eg19 FeldgnsnisAuInuuIANgy
f9819989A5OWATY (Cochran, 1977) AiseduAudesiu 95% fimnunaimAdou + 5% ldvwiangu
f10819 91U 384.16 %30 = 385 AU

nMsafuasiauesesian1sie

madoadidagdiiunmsmudunoudal 1) fitefnudunhdeyaifetunuamnisliuins
Aidsuanonnuindvesgnai #1351 Lonaiseneg uazeuddoiia eateuderdunuimidunisaing
LUUABUUNITITE 2) Anunveulwakarlasiasesuuasuaulnenissadudeaiunisideln
AsUARNILUSTAN 3) thuuuasunufiadsduresuurihanoinssiivsnwfievnnisnsaaeuls
AsoumguLiomuIngUsrasdnififounsenudniianty 6) dnuvuaeuanuiiuiulgudaduauslsd
fnssnandiiufidomyiefinsanuasssnaouanugniemoniionuazanumasaurosnuiild
(Content Validity) 91u3u 3 au lagldnsinardvianuasnndesvesdorauudaztoiuingUszasd

(Index of Item Objective Congruence: I0C) lagiliAnvtiaudanndaiifiu 0.85
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ndsaniy duvvasuauiivfudssudalumeininud ety (Reliability) il onpaeudn
wuvgsunumsidefianuindede Inediduiuvuasuauluneass (Try-Out) Aungudiegeiiil
AuanRAsIAuTUNUIde wilildnguiedisaiaangnifinglduinistsausiludmiaussauasdus
F1u2u 30 Yo Wi etdeyaNTinTigsimAIaLd e uveaLuUaeUNlnLMAFUY sEANS LAY
¥99A58ULIA (Cronbach’ Alpha Coefficient) FaAwoatin (00 azdidnegszning 0 < a < 1 &dl A1
dertulndiFestunilannuansirfanuidesiunn Tasrmnudedurousdasdodinw dosdasiud 0.7
Fuly (gws Insas30d, 2556) Feraudosiuresuuudeuamsuunnuiiuls Seguamnisliuinsd
anudesiulagsauiniu 0.87 uazanusnivesgnd fanudesiulassain wihiu 0.79 uazlunmsiumes
wuuaeuamisaty deranudesiu wiriu 089 dudu wwuasuauieinoglunmusiianudesfud
1NN 0.7 Fsanmsathuvuaeunsluifiususandeyansidels gavneduuuaeunuiigndeuas
anvzaludiluiusivsudeyannngudiegimsidesely

wsesilafliluniside

n9isvadsiarlfinosdielunisideidusuuaeuanu (Questionnaire) lnsuts vonifu 3 nou
fail moud 1 uuuasunudeyatatudiuyararesmaunuuaouniy liun e o1y sedunisine Teld
deion 013w amdlumsliuinisdeidiou wmaalunmadilduimady Aowuwuudarela (Closed-
end-question) &nwaizA AL TULUUATIIAUTIBNS (Checklist) AU 2 LUUABUANLALARATHANS
Tu3ms $1uau 5 i dnwazdoanfuuuuyseidiuen (Rating Scale) § 5 sedfu fio 5 wanofls wniiae
e 1 Nunede ﬂaaﬁ'qm (Likert, 1970) uaznawuii 3 LLUUaa‘ua'1:ué’wummﬁﬂﬁwaqqﬂﬁﬂﬁwﬁms Anwoy
Fonndunuuyssiua (Rating Scale) @ 5 sedfy fio 5 vanefa 1nilan way 1 vanefls tesiian (Likert,
1970)

nsiusausaudaya didedniunsiivsivnudeyadienues Insverusiuiiotungu
fegramsideiidugniiinglivinistsusilumaindngimiamesgs Tagldnan 1 weulumsiiu
Joya wagldsuwuugeunundu Aunndiuiu 346 atu Anliun1InsIaasuANNAeAYAINENYTA]
yoswuuasUAW S 323 atuiifarwanysel Anidudosay 83.89 ﬁé’qmﬂﬁ?uﬁwLﬁumﬁmiwﬁsﬁ’a;ﬂa
soly

nsdeszideya AuzITeldlusunsuneufiawesdusaguneadn fie 1) Tinsizideyadiu
yaravagAeuLUUasUnL liuA e 81y seiu nsAnw selddeiiou 81T anudlunislduing
seifouuazmgpalunsidilduing IWadAdanssamn 1dun n1suanuasninud (Frequency Statistic)
wazA1¥ouay (Percentage) Ll oltoSuredeyatiadodiuyna 2) FiasginuAniudununw
nsliusnisuazseiuvesnnuindvesgnaildadmidanssaun ldun Ateds (Mean n3o X) uaz
ﬁauﬁmmummyu (Standard Deviation) lagilinauein1seusaAtng iy é'fﬂ‘li (Best & Khan, 2006)

4.51 - 5.00 nefls AuAATUsER UGN

3.51 - 4.50 wunefia AUARLALTZAUNIN

251 - 3.50 vnefis AnuARLuTERULIUNaNS

1.51 - 2.50 el AuAaLiuszaUToy

1.00 - 1.50 vanefia anuAniiuseiutiosiian



8

24 | Lanna Academic journal of social science

3) Iinszndeyanmvaiinaaevanuigiunisive lagldisnsiinseiauannegag1adny
(Simple Random Sampling) Liian193tANzuAIkUsBasE daNadafwUInL IenAdoUaLLAEIUNITITY
9 5 duuRgIY

NAN13ITY

aeufl 1 nan1siszvideyaduyanavesEnauLUUEBUAY

Han153TenuIn Jraunuuaeuaudwlngidu iands Anluiovas 63.16 uazilumave
Anuforay 36.84 angarulngiiony 30 - 39 U Andudeay 46.75 aaunwdlnglan Andudesas
60.37 tnsendwdwlngifedniidn dndnw Andufosay 35.60 Meldndesaieu dwlnadselds
nwsewiiu 20,000 Anudesas 48.61 lnetmgUussasalunisldusnislssusulumadidrsg dwlue
Tinguszasdlunsvieuiey/sindeu Andusosas 78.64 sesaun fe iloousi/duu/Ussyy Andudos
ar 14.55 maldeugafivesiiiou Andudesas 4.64 uazifiedndediiunu/gsia Andudesas 2.17
AUAGIU

Aaudl 2 HanIFIATRsTRUANUAMRURIUAMAINATUINSYRIgNANTIE UMl dusH

M597 1 UansAnafglardiuleuuuiinsgIumuaMAIMNITUINITYeIRNAT Tngn nsIusgnuy

Y - AadY . o o
AUAININAITUINNT « S.D. TZAUAUAALIY
1. fuaudugusssuveinisuinig 4.36 0.51 1N
2. gueageiiolingdald 4.26 0.52 110
3. AMUNSADUAUDINBANAN 4.33 0.58 1N
4. muAAEeiudagnA 4.34 0.47 1N
5. gunssInuasidilagnen 3.85 0.27 ey
ANTIULRRY 4.23 0.47 N

911915799 1 wans3demuin guawnsuInisvesgndilduinistssusulumaidrdsay
TNy Tnenmsuiiaaassesuinn (X= 4.23, 5.0.=0.47) Wefiansandusiesiu wuin sumau
Jugusssuresnisuinig ﬁmm?{aqaqmzﬁumn (X=4.36, 5.0.=0.51) asawfe srunsmnudesiu
AeanA1 (X=4.34, S.0.=0.47) ATUNITABUAUBIANBANAT (X=4.33, S.D.=0.58) suaudedslinsdals
(X=4.26, 5.0.=0.52) uazsun1533nuasidilagnd (X=3.85, S.0.=0.27)

naull 3 Han1sATszRuANANAvasgnA lduInsTulswwsulumaind ey
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A5 2 wansrnafeuazdulsuuunasgIureseuinavesgnAtduinislulswstlumadndrsngy

' a
druaninfvasgnan ml;aaa S.D. | szAuAuAnd
1. dedeansunitnasdndslsausuuistifususuusn 4.12 0.90 10
2. Tswsuwistfufivensunazindede 4.41 0.67 10
3. fewdftenelafldldusnnsTsuusuusiel 4.39 0.71 110
4. JanuianelalugnnusseiniAveslsuwns 4.42 0.74 110
5. Tsausuwsilanunsanevaussnnudenisidiluedim 4.31 0.78 110
6. nmdnwaluazUseiAveslsunsuunaddmanenin 4.22 0.87 110
235nANA
7. Fodudlswusuildmaronnuasdndnd 4.40 0.72 110
8. \leflonmanzuuzihlausdnunlduinslamsuuned | 424 0.81 ey
D19 UUOY
AMINAGY 4.31 0.77 11N

9NN 2 wavesnmAnAvesgnlivimslssuslumadidsgnui Tnssmidaeds
SN (X =4.31, 5.0.=0.77) Wl ofasaundusiedonuinfimuiawelaluanmussenniavedlsausy
fiAaduseiuann (X =4.42, S.D.=0.74) 503891 e lseusuusisiidufiseusunazundede (X =a.41,
$.D0.=0.67) FoidusailsiusudinanonuassnAnd (X =4.40, 5.0.=0.72) Farufianeladilaldusnng
Tsausuuniadl (X =4.39, 5.0.20.71) 159usuwIeH ALsaneUALIAINd DI Sl LT ung 19 (X =4.31,
5.D.=0.78) L‘ﬁ'aﬁiﬁ)maﬁ]5LLuzﬁﬂﬁﬂuﬁé’fﬁjﬂmﬂ%U"?m'iINLLi@JLLﬁﬂﬁlaEJ'NLL‘u'uE]u (X =4.24, S.0.=0.81)
A mdneallasUszTRvedlsausuiinasonnuasindng (X =4.22, 5.0.20.87) uaziflefasnisuinaziings
Tssusuusisidususunsn (X =4.12, S.D.=0.90)

Avufl 4 wamsiiaszinan MAsaUALNAgIUNNTISE

auuAgIuil 1 guamnsuinsidrasenmAnfvesgniliuinislsausulumenindsey

M1397 3 WEAINANTITILATIENVBIANN1TANN080E19918 TAETINAIUAMAINAITUINSTTNAABANA NG
v04gnA 1neN153AT1ENAIL3T Enter

Model R R Square Adjust R Square Std. Error of the Estimate
1 .486 .236 .234 44417

a.Predictors : (Constant), JaduAunnAINNITuIN1S

9915797 3 HansITenuin A mnsu3ns (eesaw) dmnudmiusanusnivesgnainld
winslsusalumadndisey Tneanuduiudvesiuusdassuiiu 486 wavanuisoesuneaduussans
§5aay 23.60 (Adjust R Square=.234) §18AUARIALAEBUTBINTT Uszanauinfy 44417 (Muneds
asRananfiiuiuainnsmeinsallneade)
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15199 4 uanawan1snsesvaeuladesmuaunmnIsuinisitinadennuindvasgnm

Model Sum of Square df Mean Square f p-value
1 Regression 19.577 1 19.577 99.233 .000%*
Residual 63.328 321 197
Total 82.905 322

b.Predictors : (Constant), 5wuﬂmmwmiu§mi

MR ** p < .01, *p < .05

31n015199 4 w31 Jadednuamnimnisusnisifinasennudnivesgnailduinis Tsausy
Tumatdndrsgy e Fwindu 99.233 wazan Sig. 1y .000 §eiiAn < .01 nanafe Jadedunanin
nsuiMsisikadenuinfvesgnAldusnisisastlumadnd g dminmesys

AT 5 WEAINANIINIIATIIAOUAMAINAITUINSNIAFDAIIINAYEIgNAT

- ALY
9 ASLULAY
FIuys NI t p-value
B |SE p
mﬂﬂﬁ(a) 1.392 | .295 4.719 .000
AMAINAITUINT ( X) 692 | .069 486 9.962 .000
R=.486 R2=.23.60 Adjusted R2=.234 F=99.233 SE= .444417

MR ** p < .01, *p < .05

91NA15197 5 WU AUAIMANTUIASTdadenuAnAvesgnAliuInislsausalume
Wd191gy Tnen193AsIzRANanneeeL19918 (Simple Regression Analysis) siagtnata3sunauuy
Enter namsiiAs1evidoyanudn Jadufuanniwnsuinisitil sasenusniivesgniilduinislsausy
Tumeaidmgdmiamesys Sduddymeaiafisedu 01 (B = 486, Sig = .000) Tnsupndudszans
Wiy 1.392 uaganansanensaildfesay 23.60 laefidAnuiadouinassumindy 44417 Gsanmnsn
wauarfuaumslugUaziuufuldsed

Ytotal =1.392+ 692 (X)

A1 B vestiaduduamuamnIsuImawinty 486 mansaudidunanmsUIaRuty 1
iy AnudnivosgndriliuimslsuslumadidngfominmysyIanduiu 486 Wenaaeuay
fifuddynuin Sie 8w .000 Fafleh < .01 FeousuauuAgIu Ae ANAIMNITUSNS (esiw) fiflnase
mmﬁﬂﬁmaaqﬂﬁwﬁ%’fﬁ%mﬂiﬂLLiﬂWﬂ@Lfﬁﬂﬁﬁ@

aunfgiuil 1 duanuiliuzusssuvasuinmsdaasaanuinivasgnin
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A157 6 waRINANTTIATIERvesaNNIsannesag 1A uAdugUssIuven1suInsninade
ANUANAYeRNAT InENTIATIENAIETS Enter

Model R R Square Adjust R Square Std. Error of the Estimate
1 457 .209 .206 .45208

a.Predictors : (Constant) siuaridugusssuvesnisuinis

915197 6 waMITeNUI Ardugusssuvesnsuinsiiauditusaufnivesgndn
Aldusnistssusulumaididisg Tnsauduiusuesdauusdasswindu 457 wag awnsaeduie
Adulsyavsle¥enay 20.90 (Adjust R Square=.206) feavsinaIaladeuveIn1sUszanauiiu 45208
(e muRanaaiiutuannmmensalneade)

M391 7 uansman1svageudadeiununimnisusnisiidnasenuinfvesgna

Model Sum of Square df Mean Square f p-value
1 Regression 17.300 1 17.300 84.650 .000**
Residual 65.604 321 .204
Total 82.905 322

b.Predictors : (Constant), YadefuannInn1suin1g
NG ** p < .01, *p < .05

9INA57 7 Wud1 aanmnisuinsauanudussssuveanisuinsiidnaseniud nd
1933 nA9 LFU3n1sTsausulumadrdisngy dan F iy 84.650 wazen Sig. 1T .000 FfiAn < .01
nanafe AMAMMNISUINTS Muanuugusssuvesnisuinsiifinaneaudnfvesgndndlduinislsusy

lumadndrsgydminmesys

A1397 8 LEAINANTIINAFDUALNITONNDYDYN19418 ﬁ?ﬁ‘Uﬂ’J’mL‘ﬁug‘ﬂﬁi'ﬁ\l‘ﬂﬂﬁﬂ’]iU%ﬂ’ﬁﬁﬁNaﬁi@ﬂ’J’Wﬁﬂa

UBIGNAN
AZLUUAU AZLUU
Fuys 155U t p-value
B SE B
A (@) 2342 | 216 10.823 000
mmﬂugﬂﬁiimaamw%mi X) 453 | .049 457 9.201 .000
R=.457 R2=.20.90 Adjusted R2 = .206 F =99.233 SE=.45208

MY ** p < .01, *p < .05

Nen9197 8 wud Anudugusssuresmsuinisidinasennuindvesgnailduinisisausy
lumadrdrsgdminmesys lnen1sinsieininuonaosagn19918 (Simple Regression Analysis)
HANTIATIINUI ANIMNITUINS uaadugusssuvesnisusnisiifinadeanudnfvesgndn

o o aada o

alduinislsawsulumadndisy Jmdanysys ddedAgnisalifnsedu 0.01 (B=.457, Sig = .000)
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Tnefiduuseansuindu 2,302 uavanunsonennsallédesas 20.90 Tnefaaruedeu smsgiuwiiu
45208 Feannsndouduaunslusuasuuuiuldssd

Ytotal = 2.342 + .453 (X1)

A1 B TBIAUNINNITUINITIAY 457 muneaudnduiudadenunInnIsusng eIy
HugUsssuwasnsuiniaifisdu 1 mie mnudnfvesgnériilduinislsusilumaddsgasdiniu
457 \flenaaeuauiiuddamuin Sig 1u 000 el < 01 Fewensuanuigiu Ao Anudugussaw
yesmsuimsitinaseruinfvesgniiliuinslsusulumadrding

sungudl 2 duanudediolindaldvesuinsdenadannusinfvesagdn

M13797 9 UanINaNITIATIEaNN1sannegagsievasnNleislinslalaniinaseanudnfvesgn

1R8NATIZYAIETT Enter

Model R R Square Adjust R Square Std. Error of
the Estimate
1 .306 .094 .091 48377

a.Predictors : (Constant), auanudsnaltinddale

9913737 9 HamsITemui anuBedielinsdalsdimudusamuindvesgnilduins
Tsawsulumaindisg Tneanuduiudvesenudedolindaldviiiu 306 annsaesuiemduusyans
1¢¥o8ay 9.40 (Adjust R Square = .091) #38/AIUABIALAR UVBINITUTTUIMAAY 48377 (Munefia
muAanaaiiiutuInMsnensaliaewade)

A5 10 KARINANISVIAGRUANNITARNBERE N8 YRInNWeial IdlalaniinadenuinAvesgndn

Model Sum of Square df Mean Square f p-value
1 Regression 7779 1 7779 33.238 .000**
Residual 75.126 321 .234
Total 82.905 322

b.Predictors : (Constant), §adadunmun1nn1suing

MW ** p < .01, *p <.05

31nM15199 10 Wudn adedelinedalaifinadenudndvesgnainlduinislsausy
Tumaldndisgy dan F iwindu 33.238 waga Sig. 10U .000 @efian < .01 nande anudeioliinda
linfinasienudnfvegnAfldusmslssusulumadndrsg
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A5 11 kanINan1sVAdevaNNITannegagiteveinuleiel Indalaninadeninuinavesgni

AZLUUAY AT
Fauus WINIFI t p-value
B SE B
ﬂ'ﬂﬂdﬁ(a) 3.025 | .226 13.390 .000
fueudeielingda 0 304 | .053 306 5.765 .000
R=.457 R2=.20.90 Adjusted R2=.206 F =99.233 SE=.45208

MR ** p < .01, *p < .05

91nM15197 11 Wi anudedelindaldidnadenudnivosgndrilduinislsausy
Tumaind1sg lnen1siesizianuannesee1sde (Simple Regression Analysis) faetnAfindsinLen
WUU Enter nan1sitasssiteyanuitenudedelindaldifinadeniud nfvesgnailduinislsausy
Tumeindrsngy Sdeddynisadiafisedu 01 (B = 306, Sig = .000) TnedAduUseavsvintu 3.025 uay
anunsanensaflddosas 9.40 lnofiA1aduad ouninsgiuwindy 48377 anunsadeutduaunis
TusuazuuuRuldal

Ytotal = 3.025 + .304 (X2)

A1 B 993AINIMNNTUINTY 306 vaneaudt Sruaudafeaudedolindaldifindu

@

1 vy AnudnfvesgnAfilduinisisasulumaidndinagasiindy . 306 Wenageunuiiud Ay

o

=

wu11 Sig 1y .000 Fadlan < .01 Feweusuaunfigiu fe druarudeioliiddaldninadennusng
vosgnAmlduInsisasulumadndrsngy
AUNAFINA 3 MInaUAUBIagNAIYaIUINITEIiaRNNANAYaIGNA

AT 12 UAAIHANTIATIENAUNTOANDYDEIBYBINTNBUAUBIFBgNATTINNARDAIUANAYB YN A
1A8NISIASIZNAIEID Enter

Model R R Square Adjust R Square Std. Error of the Estimate
1 343 117 115 47745

a.Predictors : (Constant), AuN1sROUALBIFBGNAT

31NM15199 12 Han1T3ITeNUI1 NsRevaueiegnAdaNduTusANANAveIgnAT LY

¢
L

vinslsawsulumadndisng Ineanuduiusvesiulsdassiniu.343 Lag @mnsnesuneaauUszans
l9§oway 11.70 (Adjust R Square=.115) f28AINUARIALAR DUYDINITUTENIUVINAU 47745 (Muneils
AMURANaIATtALTUIINNI TN INSAllABLRAY)
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A5 13 WARINANITVAGBUAUNITABUALBMENANTINasBAUANATagNAN

Model Sum of Square df Mean Square f p-value
1 Regression 9.730 1 9.730 42.684 .000**
Residual 73.175 321 .228
Total 82.905 322

b.Predictors : (Constant), 5wuﬂmmwmsu§mi

MR ** p < .01, *p < .05

31n915°991 13 wudn YajeanunisnevauasiognAfinanennuinfvesgna1ilduinig

Tsausulumadndnsngy dan F v 42,684 wagaiSie. 10U .000 @eiirn < .01 namde duusiade

v A

AuNsneUaURIagnAfdNareruinAvesgnATltuInIstsusalumaiind ey

AT 14 UARINANITNAFBUAUNIAB UALBIENANIINAsBANANFAYDIGNAN

AZLUUAU AZLUY
FuUs 1INITFIU t p-value
B SE B
ﬂ'ﬂmﬁ(a) 3.020 | .201 15.063 .000
é’mmimauauawiagﬂﬁw X) 300 | .046 .343 6.533 .000
R=.343 R2=.11.70 Adjusted R2=.115 F=142684 SE= 47745

MR ** p < .01, *p < .05

9NN 14 WU MIRevaLBwagnéiTNarien AN AvesgnAiliuinslsausaluma
Wd191gy Tnen193AsIzRANanneeae19918 (Simple Regression Analysis) siagtnada3sundiuuy
Enter Nan1531AS Iz oy anuIMsnevauesegnAnfiiinasonnud nivesgni1ilduinislsausy
Tumandndisney Sedrfymeadffisedu .01 (B = 306, Sig = .000) Tnsuaduuszans wirfu 3.025
wazansanensalld¥esas 9.40 lnefidnainuied ousnnsgruiniy 48377 annsoileuduaunis
TusuazuuuRuldel

Ytotal = 3.020 + .300 (X3)

A1 B YBIRUAMNINANTUTNMIWINGU 343 mnganuITuuladeaunisneuauessiegnan

v
=

AN 1 mdre Anudnfvesgnailduinisisasulumaidndrsigasiiudy 343 Wenaaauniiy

—

o o '

fifudAgynudn Sig 10 .000 Faflen < .01 FeeeusuanugIu fie dunisnevauesiegnANdinasnony

[

nhvasgnAldusMlsssulumadndsgy
duuAgIui 4 mslirnueliusiagnAvasuinsdinadanuinfvasgna
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Model R R Square Adjust R Square Std. Error of the Estimate
1 341 116 114 47773

a.Predictors : (Constant), AuN1sAOUALBIABYNAT
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A3 16 wanaNan1sVadeusun1siviateiuiegnAfilinasienudinAvagna

Model Sum of Square df Mean Square f p-value
1 Regression 9.643 1 9.643 42.253 .000%*
Residual 73.363 321 228
Total 82.905 322

b.Predictors : (Constant), fMuAKiasiugagnn

MR ** p < .01, *p < .05
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U3 INTFIU t p-value
B |SE B
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shumslvirudesiusiognén (x) | 364 | 056 341 6.500 000
R= 341 R2=.1160 Adjusted R2=.114  F=42253 SE= 47773

MW ** p < .01, *p <.05
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Model Sum of Square df Mean Square f p-value
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MY ** p < .01, *p < .05
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MG ** p < .01, *p < .05
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Abstract

The objectives of this research were 1) to study the importance of online marketing and
entrepreneurship in small businesses and 2) to study the effects of the online marketing model on
entrepreneurship in small businesses in Lampang Province. The sample group was 385
entrepreneurs in Lampang Province. The research instrument was a questionnaire, analyzed with
descriptive statistics to find percentages, means, and standard deviations, and analyzed with
inferential statistics using multiple regression analysis by Enter Selection.

The results of the research found the importance of overall online marketing at a high
level. Social media marketing was the first priority (X =3.95, S.D.= 0.598), followed by mobile
marketing (X =3.93, S.D.= 0.640), online advertising (X =3.90, S.D.= 0.626) and the last E-mail
marketing and entrepreneurship have the same proportions (X =3.75, $.0.=0.689, 0.658),
respectively, and E-mail marketing online advertising, social media marketing and mobile marketing
has an impact on entrepreneurship in small businesses at the statistical significance level of 0.05
Therefore, Small business entrepreneurs should prioritize online marketing. They should develop
and learn to apply online marketing techniques and tools, as they can help their business reach
more customers. Online marketing is a valuable tool that can help businesses grow and succeed

in the digital age.

Keywords: Online Marketing, Online Advertising, Social Media Marketing, Small Business,

Entrepreneurship
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ABSTRACT

The objectives of this research were 1) to study the power of school administrators and
morale in the work performance of teachers. 2) to study the relationship between the power of
school administrators and morale in the work performance of teachers. And 3) Study the use of
power by school administrators that affects the morale in the work performance of teachers under
the jurisdiction of the Nongbua Lamphu Primary Educational Service Area Office 2. The research
sample group consisted of administrators and teachers from schools within Nongbua Lamphu
Primary Educational Service Area Office 2. Stratified random sampling was operated using district
areas as strata for division. The classification was based on the proportion of school administrators
and teachers, which totaled 321. The research tool was a questionnaire. The statistics used in data
analysis are percentages, means, standard deviations, Pearson correlation coefficient, and stepwise
multiple regression analysis.

The research results found that 1) the power of educational institution administrators was
at a high level, and teachers' morale and work performance were at a high level. When considering
each aspect, it was found that the aspect with the highest average level was the relationship with
co-workers, followed by the operational environment, advancement in career positions, and job
security. 2) the relationship between the power of school administrators and morale in the work
performance of teachers under the jurisdiction of the Nongbua Lamphu Primary Educational Service
Area Office 2, it was found that overall, the power of school administrators and the morale of
teachers have a high positive relationship, statistically significant at the 0.01 level. And 3) The
analysis results show that the reference power and legal authority of school administrators
positively impact teachers' morale. It can explain 81.50% of the variance (R* = 0.815). The referent
power aspect has the greatest effect on teachers' morale in their work, followed by the legal

authority aspect. respectively.
Keywords: Use of Power, Educational Institution Administrators, Morale, Operating Environment

uni

nsAnuwndues esdodrdglunsiauininensuywduazidusialaddgylunisiamn
UszmandliiAnanuaiyades amnussmneuazvannisdanisdnudeaduluilewamyanaliiil
aranusyusiianysaiiesnenie 3ela ity emnd ausssy sSosssunay Taussaulunsdsdin
annsasgsuiugduldesnadanugy msfnudafianuddglunsiamnitazonseduaunmdinves
Uspnvnllifgatu msfsimuussimand lidesdinsiauussssuauglugae Tnglins@nuuiol
Ussrufiquaineuiitesnts dedu Fedausuduiinsdansfnunifiauamifiesnseduganin
vosUszrmuLaziindannuannsovesUsanaligaiu dudu ssdnsndniifuiilunisdanisdnw

Aeadinagnslunisuimsinnisfinwiiiedsluganudiia Wude Auninveinsfny (W5ING asian
waziansy leBnfiuuaY, 2565)



52 | Lanna Academic journal of social science

¥ v
a a a = o

vimsiienuddgiuedauindenistuindsussdnsiiiodingaionainduninelunaz

€

e3>

£

meven Jsilatemaildmadonisiuiununionisussgmsfandnuesesdnsld duimadosaunse
thmnyaravdefinnuiiisidediianuimile sule ammulindetazairsrnudediuegraduilidy
HidnRetes wienzndndunisiasiie haseuduauasfuusslonigsgaunosdng nszuiuns
UIMITNULATUNITUTIANLMINEYRIBIANT IABBIABNITINUNY N15INBIANTT NSTNUILAZNITATUAL
Aaandonynanisnmm swUsENAMINsEu nine1ns aasnsudeyaveesdnisiiieliiAnysyansam
warUszdvdna fuimsesdnsgalmiluanissuil 21 dosfuasuunumauesnidulugguimsis
nszuuvimilndlusuinuenisin 1as1est duns1esi msuims uasiimsdadulefininiauieliaensy
fﬁ”‘umeﬁaivhmmqmimﬁauLLanmqé’aﬂuﬁ'ﬁﬂ’]il,ﬂ?{awi’masimmL%% (s TuF, 2561) JUINI3

¥ o

anuAnuilugeluidondudihiiy MdevminenisfnwuasfufiihifingAnssumadnmsifannug
anuansanazianuiduiiendniiasauimsinnsedafiuszansam inUszavsuauazanansa
Boulssanmdagiulugewnnnls Taslamzegredsmsdanisdnuiluamssedl 21 UsznousionisiBeus
fimannuans 877 msi3eudiites (Learning to know) MsiBeufileufURAls (Learning to do) n1si3eus
avag3Iuii (Learning to live together) Lazn1siseuinaen®in (Lifelong learning)

AuAmMIAnY Ao MafianuAnwanusondnd SouiiinadunnininisiFeunag i
F3eulannsousudutrfuanmundeuianisuanuaznielu liyeeadiisadesiinruiianela
Tun1svihau aunmnsfnwfienudusiusfudadsfiatuayunissanis@ne ldun nimensyana
anuduainavesnsdanisfine nsiawfiseu nsiaunivdnag Useandnasaznisimuilsusey
AMAINNITANYIUTENBUAIERUSAIVBIAIUANEY N1TTANITNTNEINT NANFATAITISBUNITABY
nsatiuayuLaznIsNTg fanyaaing msatuayui3ou uasnadugniniinisFeundnauannsing
auawsuaivasitvnglunsdanisAnmmunse iy Rnsfnwuiend we. 2542 wasfiudly
Wiy (@Uuil 2) wa. 2505 mnefls mewanaun g Feulilaudnvaz i srasd Ao msduauins
\duaufuagiaugy fuimsaniufnulugafiudsuiuiliananuud suudaslugsduin
fannsagdlayaarnsmelusiunumaenisimuaiianis Wlevisuazimnaniufinu a¥eassdnain
ganudisasosimmmienlusunudnvasilanwiu nanfe finvemalygrgaduinuimsiioodn
13nd9as1eassd dnadiisuaziuyanafididevimd Sauaanisgeiysaiisanudiiovesau
nasnauiauanuAnulindussdnsuiinisseus waradnanudnulindussdnsuinnssugalng
(WY g31a8 waztons Y laBnTuuY, 2565)

ogslsfiony mslisnaesuimstuiiduddnlunsufsinuresesednet nsldgwnm
MINsUIMsvesiuImsanuAnwilldudiddnfidmadeviyiddelunsufifnuvesng densld
§11aN1INTUTIN VR UM IAA RN AR gV uTnsanudne agdaounaryrainsnnely
TsaSeu danugulunisvinuinanuesiniseuiuasWauaues daalinisuinisnunslulsaieu
Usrauanudnianuidimnedlddelifuimssndudorldsuanusnionnag uiodlddsdudaym
diosiunsliussgnishamuitueld fedu fuimstefoddngsnteu fetuiu mada naanaudos
ﬁé’mwLﬂum%aﬁa‘tumiﬂﬁuﬁigm'm%é‘“ﬂmﬂﬁpﬂéfﬂ“ﬂﬁuﬁ“ﬁwngﬂamﬂﬁmiqLﬂmmaﬁﬁaami
#1391 “61u19” muanadlavesauiald azdudivsueniennuidnlunisay mneds anaaiie

suksuiiiinausdndeduningnaud wldg1uiaduau aiuaunuievesguIdlueednsiu



1)
‘-'\‘/ Lanna Academic journal of social science |53

(B1ASERN LAAMYLITIUUN, 2565) é’wmfﬁﬁL‘fJummgﬂﬁawamssﬂumsﬁqmﬂﬁqﬂmﬂiﬂﬁﬁ’ﬁammu
Adale mwﬁwﬁ'LLaxﬁﬁwﬁwaﬁamiﬁﬂmﬂﬁﬁwL%ﬁ]@nu"‘s’mqﬂizmﬁmmaaﬁﬂi (WURSWIIT ©1397%, 2546)

nsldsnaiulianuddysonisuimsesdnsfessun ildiAansdsuulasioaiuay
nadeseanufnuuazdenua ey guimsanudnuismsasyminuagshanandlaluidosnis
g1unaliia nslddunsedalisednse T visasiulildgrunaluvansdlashiliiAnanudaudauinmang
yioifanansgnusenisuulgeimunanufne suialaldsuanudandiolunisuftinueg q 16
srnafudsddyluinvesesdns fuimsiunsomnagiliesdnsiiussaniuaszdoadlauazlisiung
og1ldog19i nsfifuImadesnisidninatuauiidueg funues sruradadudsdrdylunisimun
anusiulauazanusilavesyaannslussdnslunsufifnuesisdamnin sududadefiddydoniania
vigymaddalunsuiinuvesns mnduimsaniudnwidnnisldguianienisuimsidedngnis
(A3l FETIndena, 2561)

9

U3avs 0830 (2556) lina1vin viuasiddle iludnnilsladefifianud A agvinli

)
I

nsvaAaUssAvinauazseans nmgegn vl lETadutyrianuddaniunseieseunay
A asulunisvieu fadu duimsieiesdislunsfiasfanterilvinsuseduaiguaziddlanes
HUfURU szt dudeiianuddyuasduvselenioged dunsfirzuimsnulumisnuuas
psrnsliiuszaunaduiauazfudsiifuimamnszdu aasnauimiaumslianuaulauazazdes
wengwa1stulunhsay waruenanagylnulsraunadisudadnshlinuiiussansamias
psdmafinnusiunsBatudie
IngUsTaAYaINITITY

1. W eAnwiszdumslindediuiavesfuimsaniudnuinassedveiguazidlaly
MsUjuRuvesng é’ﬂﬁmﬁwﬁmmwmﬁuﬁmiﬁﬂmﬂimuﬁﬂmwuaaﬂ’aéﬂq Ln 2

2. efnnanudiiusssnimdssiunavesfuimsanudnu vy iyidsdalunsu oo

[

10403 danndtinnuaiiuinisinyuszanfnuivuesiaag wn 2

Y

3. ieAnwinisldndsgnavesiuimsanufnundwmasievigiddalunsufiinuvesas

[

sfndninnuniunnsfinuussaudnuvuesdngig e 2

YOULYAYBINITIY
1. YauLwARIULEN
n1537uAs 1l un1sd@nwinisldgiunaves] usnisanudnuil danasevigiidsls

v o

TunsufiRauvesng mﬂmﬁwﬁmmmmﬁuﬁmsﬁmﬁmszauﬁﬂmmaﬂﬁ'ﬁéwq m 2 Tneflveuimien
wady 2 dw el
1.1 nsldndsgnunavesduImsanuinm Fauvseanidu 5 Usziam Taun

1.1.1 872u1an15UsAU (Coercive Power)

1.1.2 é’ﬂuwmmﬁmﬁmzy (Expert Power)

1.1.3 $1u19n15hs197a (Reward Power)

1.1.4 81u1991984 (Referent Power)

1.1.5 g1unanunguang (Legitimate Power)

1.2 vigyadalunmsujifnuvesas Saudseoniu 4 Ussunmn leun



54 | Lanna Academic journal of social science

1.2.1 @an1nuandeunsujuRau
1.2.2 arusiuadlua
1.2.3 muramtilusurarhiinisau
1.2.4 prwduiudiuiiiousuay
2. YAULUARIUUTETINIUAZNGUATDENS
2.1 Uszns ldun usmsaniudnwviuazagdaoululsufoudatadiuinmnuuniud
nsfnwUsEuAnyInuestadg wa 2 Inmsfine 2565 savieau $1uu 813 Ay
2.2 nguiaog1s Tdun agdaoululsadsudstadiinaueniuiinsfnyivszondnw
vusstndg Lwm 2 $11u 3 Sune sy 321 au Avuavinanguitegwlnglimaauasduazuesuny
(Yaywu AaEeIn, 2560)
3. VDULARUAIUYS
3.1 fauvswernsal e nslindsdrunavesfuimsaniufinu Fsuvseenifu 5 Fauus
1 1) $1m1anstiadu (Coercive Power) 2) 81unanudieawiey (Expert Power) 3) s1unanislisnea
(Reward Power) 4) 8141391484 (Referent Power) uag 5) 81U13A1NY1MY (Legitimate Power)
3.2 fudsinau e vigyiddlalunisujdfauvesas

uudRauazVguitieades
fAfeldvhmanumunssunssuiiieades fil
1. Mlindedua

1.1 ANUNINEYDIEIUT

¥n3ad 1BmavzisIuwi (2565) na1asuin §1u1a (Power) vianefs AmamNT0dAdl
Svdnawmionsdndulaannsomunuieiidvisnamionginssuveatdu JuilrAnmsnseimudens
$1uaussoun snnadudneamussyanayananilsiiazdngsliiyananionguyanad wudsuulas
wqmﬂiﬁuiﬂiummwmumaamﬂm daumslgunamansuimemanede msnse InsengAnssy
1/1LLamaaﬂmmmmmsmammmﬂumimmmmmLmawmlﬂlﬁumausmimumqamwnm
Q‘meﬂUUzysmlmmuaﬂuﬂgummummmﬂwmﬂ“lmwxLﬂuimamqmmiamqaau vidousiugnnsigd
£IUN9ZINLRY Lm';ﬂﬁﬁ’aé’uﬁ’mﬂﬁﬂﬁiaam%’uﬁaﬂﬁﬂ’ammwé’aém'«aﬂj’u 9 53184 Tyson and Jackson
(1992) Aewsrnaindugiannsoddnsnamioauduiiioyadvaneuazanudiiavesnuiosi ay
Huaruanansolunsudnduaudilagsiusesmulugiou

1.2 ANEAYYDITIUNL

ngAfns lafnasms (2559) 1inanndn srunaduamanansavesyanadivivlingdinssu
Tufiemnsitdosnislie B usousunasyfURnwny sauan1nd suulamgfinssy anudn auad
0L IMNEANNFBINITATEL MABATLUANYIYEY Raven and Kruglanski (1975) lénd1ndn undsiliAn
911U19%917@77 (formation power) %‘Tﬂéwuwamma'liﬁtﬁﬂmﬂrﬁﬁmsﬁmmi Y1ET NIDTWALLIYA
Pnasifusyloviuazamasiorlitidutyrsiuailisvinadedladuymmsedldtafu e
Foanmstmansil viedesniaidouidavdd

Vega and Yanozas (1984) l#nan11 guimsidisnnaszidudifusagdagauazluviues
Wendufezdanuanunsalunsgslagladeduiyugaioudu {uimsifismnazannsadiie

AuaRnsafitawe laUsdudyrunldunuiiaziiuienlivazidesainnisfiduiusniwsd uid vy du



=N

<

Lanna Academic journal of social science |55

Tunnandne dadu Juimsiidsunadaindalenaliysruauluseduais @ Wauiauaiuise
Tunsvhauegnsdase uennissldnanisdnuasvesiuimsidsiunalifed

1) I¢3uanudisalunislnaind s evreimdeyanalayanand s uszaudom
Tumiiga

2) annsodnassiumedia 4 Wiurdlddsdutyyidauanss

3) IfFumsatiuayuFeauyszanumuiiaue

0) {ldasusnymlatumindussfuiigstu

0] o
@

5) l¢sunsussadeadiivszailuszduulous ludeafilaueiunisdnduidads
sgenInsnane uazsufinasiieiunsinaulouazuloniglm 9 egnesinig
Yukl (2006) naafisnislégrunalussdnisinfinanema e ldsunudlnedagiu
81119903 French and Raven (1959) flaUsAudyaniazuansmginssuneuaueinisidgnaiang
agUldd wissmnadudsiiddgluesdnsesnads guimsiiunsamagiliesdnsuseay
anudnFaiivszdnsamuarUsgdvdnalunisuimsnu fuimstzdesdenudilasazaunsaldsnale
wednadiiafiddyiesnnudiiavesiuins fuinsaniunuisasmseatnuasyhenudla
Tudosn1serunaliid msldsunvensliseinseYenaneliiAnnansenuivyanadu srunedaudsddy
TumsiawarusiiauazenudilavesyamnslussdnslumsuiRnuetiediussansam
2. wnAaviymaslalumsujifauvesag
suifﬁyﬁwa‘"ﬂ,ﬁ]L"fJumﬁU'iﬁL‘fJum:JﬁﬁuﬁLﬁsaﬁi’faaﬁua'limj AnusAnuazyiruaf [udnvaems
3ola nsagliiyapavhandsituasdmsldediafuiidy mﬁmié]’aqaLLa‘qﬂﬂﬁlﬁlé’%ﬂﬂﬂﬁmauauaaﬁgﬂmwn
$1me wardnladin sinsaiefguasiddalmaetuyanslussdng feindunsadausseiniaes
msvihauliiuyeainslussdnig msemnguitRnulussdnsivinf denaisusssmealunisinud
AluesAn1salusae
AUEIAYVDIVIYIAZAEITR

4

U3ens 2daunsilsad (2553, nil 134-135) linanfsanudiAyresniguasiidslaly
nsUfeRen gAdeigftndudidanuaunsalunsiaddnidulunueusmnevesesdnis
nsfiazadmanuiinuanlifumieny yaeaide iy weziddafaeiingingsy aolud (1) fanw
nszfedesuiiazvinausauiu ileligmisvmeveteadnisussgra (2) Tanuynituessdns (3) oglu
sudpvitonasifulafagyimungdotiduing 4 (4) uiesdnsaedigwiegidlsfagldauneisy
sdraduitlunsfiezudletymidy q (5) fusegelanazauaulalususgiawin (6) firmuAnsisy
a¥19a33d way (7) finrwdnitussufissuineyana saudaunsian 87351 (2560) aguin Jadedivinli
Aavtaiddafialunisviau fie 1) n15d1eaimeuwny nuneds SunuduiildSuainnisiauedis
Fusssubulumuearudanuanmnsn 2) swiviiuninauianuadls wasilenalumadsuinuiasy
flomaldsunsseusulunsvieudiy 3) aufndilunsdeusudddigedudanufimiiilun
Fsumsduaiulisssiunegsdu 6) msifnihifdaruannsauasiinseanuduiusfinseming
Wminuazningmu 5) wousimauda fanududnsfiauasnsawazlinsaduayuddanim
msiau 6) msflanmndeslunsiauiis fussemalunsyhnuiiazanauie feunsalindesdle
Tumsvhau uaz 7) fanusfunduau ssdnsiinsienuiiiunesdeidomananan

Faiu vuidedldosdusznovvesiguasiiddlalunsufiiausiuiu 4 du de du
anmwIndenn1suiuien 2) sumnusiuaduany 3) sumnuduiilusundstiinise 4) du
msduTusuilaus ML MuAnYeALA I 873517 (2560); UToms dedeynsilsarl (2553)



D
56 | Lanna Academic journal of social science

NIBULUIAAYDINTIVY

frulsnensal Usenausie 81119n15U3AU (Coercive Power) é’mmmm%wmag (Expert
Power) 81419015115197a (Reward Power) 8141991484 (Referent Power) ke 81u19A1UN 1NN
(Legitimate Power wagsaudsauvigmaddalunsujifnuvesagusenauie 1) Auan1muwinaey
nsUfuRnu 2) Suenasiuadluau 3) suanuimmihludsusisthiinsng 4) duauduius
Autiteusanau fnmuszneudl 1 nseuuwAansise

o L4 o/ (3
fanUsnegInsed AU ILNEUN
nsldnasgrunavasguimsaniufine vigiaslalunisufjifanuvesag
1. §runansUeAY 1. anmwngaeun1sufumau
2. SIUNANUTLINEY > 2. Anastuadluany
3. 91unansivsneda 3. anui It luswdmtnn s
4. 71981984 4. AnuFURUSI U UMY
5. §IUNANNUNY NN
AMWUsENaUN 1 NTOULUIAANTTITY
AUNAFIUVDINTAY

o o o o

1. msldndegrunvesiuimsanudnudvviymaslalunisufiRnuvesagdaindineu
waunsAnyUszaufnwmuesiiag we 2 Ianuduiusiudeuin
2. M3lEndidmnavesiuIMsanIufng egtes 1 suiidmaseigmadlalunsufiinu

¥
¥ o o w A a

Y0403 daindtinnuniiuiinisinydszaufnyiuesiagmg lwm 2

Bn13Anliun1sIvY
1. Usgansuazngueiegna
1.1 Uszwans Idun agdaeululsadoudstadiinauend ui nnsfnyivszondne
wueeleng e 2 Un1sinw 2565 satadu $1u7u 813 Au
1.2 ngustaoens Tiud agdasuludatadiinnuniiuiinsfnudssoufnymuestasig
wa 2 In1sdnw 2565 Taeg3seldfruavuinveanguiiegialas ldasansduazuesuny (yaww
ASaLD1n, 2560) léfﬂq':u@ﬁaEJ'NmﬂisaL%Eméhﬁ’mé’aﬁmﬁﬂﬂ’mmwmﬁuﬁmsﬁﬂmﬂisamﬁﬂmmmﬂaﬁwg
LA 2 91UIU 3 84A8 LLaquiJﬂq'iJ(ﬁl’JE]EJ'NLLUULLU'Q‘Z%U (Stratified Random Sampling) 1 uii §1une
Hudalunsuts uazfmusnguiegnsiuunusessunelnglidadiu s 321 au
2. \3eailede fe wuudeuay maaaamméﬁmmmLﬁammﬁﬁuﬁmmaamﬂé’mism’m%
fanuiuiiionm Ingldgnsan 10C (Item-Objective Congruence Index: 10C) wazidendaiilen 10C faus
0.50 Tulv Tngldanduiauasnndos (100) faus 0.67-1.00 tiausuuuasuamuuUsudloniu
%’mauauuwaqQL%aa%wzyLLé’qﬁvameaaﬂ%' (try-out) it evALT e (Reliability) vosuuuaauUaIY
sefuriuariddlaluntsufoinuvesag s 30 au Alildnduiiegndunsifondsd deisnim
Anduusyansuoani (Alpha-coefficient) vasasouta (Cronbach) léAAndetuvesuuudeuanuvindu
0.975



o

Lanna Academic journal of social science |57

va o a o

3. nsiusiusdeya d3delddidunis Ae {Ideduvenisdevernuaynsieilunisiiu

Y
a = Y o

swnmdeyaanauzdnuimans Inerdefivgdadin feufsruienisanudnuiidunguiiegae
defnddnanuuniuiinis@nuszaunwinuestadm e 2 Weverrueynedlunsfunus
Yoyannagiaeu JedinsszyTusuuuuasunuiu S1uau 321 atu {idunseaeuduiutazeugndes
yosuuvasunuilaFunduAuIInnguiegad Lo 321 atiu Anfufesar 100

4. msieseideya afanldluniside loun 1) adfdossau 1dun fovas (Percentage
Anade (Mean) uazdrulisauunnsgu (Standard Deviation) 2) afdideousnn Idun Arduussas
anduius YT du (Pearson’s product-moment correlation coefficient) haz@fi@n153LAS1%

N130n0BENAN (Stepwise Multiple Regression Analysis)
#3UNaN1339Y
MUl 1 WanNIsANEIsEAUNAIEIUIRVRUTMsAauAnediadinuuauinsAne

Uszoufnwvussingng wum 2

M57 1 Uansrnafelardiu e iuuiIngIuYeInaIeuIVeIRIR TN TANUAN K

WAIBTUNAVDIENAIGIUD szaumsuuan1sldndesdnuna
YaeguIMTanUAn X S.D. wlswa DUAY
1. Aug1aN1SUIAY 4.47 0.67 N 5
2. fudrunamnudenngy 4.48 0.65 Ol 3
3. fugmIINITIATIeTa 4.50 0.66 1N 1
4. MMUEIUITB198Y 4.48 0.64 1N 3
5. fUBIUARLNY VY 4.49 0.61 1N 2
39 4.48 0.63 gl

9NATNT 1 nuimdssunvesesuimsanufnulaesguimsanudnuindssuns
ogluseiunn (X = 4.48) lefinrsansesumudt duiiiriedegean fo susinanislisisda (X =
4.50) 58989311 A9 AUBIUIAINUNYVIY (X = 4.49) ATUTIUN8198 (X = 4.48) kazA1Ug1U1AIY
Begy (X = 4.48) uaziudifldadesiian Ae fuswnianistedu X = 4.47) suddu

poufl 2 ieAnwIsERUIYyuaziidvlalunsufiRnuraey dafadinauaiud
nsAneUszandnuIvuestaang e 2

A3 2 wansAnadeuazdrudesavunasgiuvesiyuwasinddlalunsujifnuvesnas

2AUN15UJUANsTEwaEI9

viguazitaslalun1sufuRnuvesng

X S.D. uusua U
1. fuan nInaaNn1sUfURI 4.46 0.66 1N 2
2. guausuadlueu 4.35 0.80 110 a
3, grumnuivthlus st finse 4.43 0.70 170 3
4. frumnuduiusiuiiousauay 4.55 0.48 mﬂﬁqm 1

374 4.39 0.66 an




58 | Lanna Academic journal of social science

1NA599 2 wudn iguasiddalumsuiiauvesasiivesuiyuazinddaegluseduuin
X = 4.39) Weofsanseaunudi aunidanafegee fs muanuduiusiuieusine X = 4.55)

gl £%

09091 Ao MuanmundeunsufsAnu X = 4.46) Fruanuiamiludumdaningnnsau
X = 4.43) wagfuiiianadoign Ao sumusiuadunu (X = 4.35) mudidu

AUl 3 Wan1sAn¥IAMURNNUS TN I uRvesuI AN UANE AU TRy Addla
Tumsufinuvaseg defadineumaiuiinsfinusosfnumueniag we 2

o w

M3N 3 HANSANIANUEITUSTENIIMAE VeI SanuAnw Aur T Addlalun1sudfau

<

UDNAS
Y

s x X2 X3 Xa Xs i Y2 Y3 Ya total,
X1 1 834"
X2 960" 1 847"
X3 969" 966 1 866
Xa 9397 943" 965~ 1 886
X5 8907 8977 900" 921" 1 877"
yi 880" 876  .898° 9100 .908" 1 935"
V2 854" 864 886  .902° 875 947 1 969"
Vs 667 7197 693 7317 7417 740" 826 1 914"
Va 640 625 636 665 670 654 7217 829 1 839"

totale  .978" 979 987 979 945 918" 906 733 669 891

wBWR * p < .01

1NANTN 3 NaNIANWIANUEUTUSTENTNNAI VI UIIM AR AN W AU TAATla

o

o aa

Tumsuifanuvesns Inesiulianuduiusiunisuinegluseduas (ny = 0891) eg1aitudAyniead
586U 0.01 HoRATUITIEAUY WUIIAUAUSUNIBAUFITUSASER (ry = .886) 5898317 LAlA
ATUEIUNININNYNLY (1 = 0.877) ATUSIWIINITITITA (1y = 0.866) ATUSIUIINITTIAU (e, =0.847)
WAZATUBIUIIAIUTLIYRY (e =0.834)
= = Y o o Y a = = ' v o w a wa
naull 4 nansAnwN1sIdnadnavesussanufnunideanay yidslalunisuf iy
va9ng dafindninsuwanunsineUssaufneuasiagng wa 2

o o w

M5 4 Hamsfnunsidndsgiuaveiuimsanufnuindwasievigidslalunisujiinuvesas

o

WAISIUNAVBIUITNS B Std. Error Beta  Adjusted R t p-value
anuAnY Square
(Constant) 0.976 0.187 - - 5.205** .000
Xa 0.422 0.095 0.509 0.782 4.439%* .000
Xs 0.367 0.101 0.416 0.811 3.629* .001
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Abstract

This research aims to 1) the importance of the service marketing mix and the decision-
making process for purchasing products online through the TikTok application of customers in
Phetchaburi province and 2 ) the service marketing mix that affects the product purchasing decision-
making process online through the TikTok application of customers in Phetchaburi province. The
sample group used in the research consisted of 384 consumers who purchased products from the
TikTok application. The research instrument was an online questionnaire. The statistics used in data
analysis include frequency, percentage, mean, and standard deviation, and simple regression
analysis

The research found that 1) The service marketing mix and decision-making process for
purchasing products online through the TikTok application of customers in Phetchaburi Province is
at a high average level overall. When considering each aspect, it was found that the marketing
promotion aspect had a high level, followed by the distribution channel aspect. The service process
aspect, personnel aspect, price aspect, product aspect, and data storage aspect. As for the process
of consumers deciding to purchase products in Phetchaburi Province, the average level was at a
high level overall. 2) The service marketing mix has a positive impact on the decision-making
process for customers purchasing online products through the TikTok application. Statistically
significant at the .01 and .05 levels, with positive effects in all aspects, including marketing,
promotion, distribution channel, service process aspect, personnel aspect, price aspect, product

aspect, and data storage.
Keywords: Service Marketing Mix, Decision-Making Process, Products Online, TikTok Application
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Abstract

The objectives of this research were 1) to assess students' performance in Mathayom 4/1
at Triam Udom Suksa Nomklao Kabinburi School. And 2) to develop historical thinking skills by
using the GPAS 5 Steps learning management for Grade 4/1 students at Triam Udom Suksa Nomklao
Kabinburi School, Prachinburi Province. The study involved 42 students in the four classes
(Mathayom 4/1) at Triamudom Suksa Nomklao Kabinburi School. These students were chosen using
a purposive method based on specific criteria, which included being enrolled in a class with a focus
on science and mathematics and having moderate academic performance. The data was examined
using descriptive statistics to calculate percentages, and content analysis was also conducted.

The research results revealed that the Mathayom Suksa 4/1 students in the first semester of
the academic year 2024 achieved a total score of 21 points across 7 items. Most students performed at
level 3 or higher, which indicates very good performance. Additionally, the study found that the GPAS
5 Steps learning management method effectively contributed to the development of historical thinking
skills among the Mathayom 4 students at Triam Udom Suksa School. Overall, teachers need to
encourage students to improve their information-gathering skills. Students work together to
organize historical information on "Telling the Stories of the Ancestors Legend of the Oriental
People." They plan and act with the participation of other students, and also check and solve any
problems that occur in the process. This approach allows students to learn independently while

creating value for society and benefiting the public through the dissemination of their work.

Keywords: Historical Thinking Skills, Learning Management GPAS 5 Steps, Classroom Research
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