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Abstract

This study aimed to (1) examine the levels of work motivation, quality of work life, and
organizational loyalty among Generation Z employees of 7-Eleven, and (2) investigate the influence of
work motivation and quality of work life on organizational loyalty among these employees. The sample

consisted of 385 Generation Z employees working in 7-Eleven convenience stores in the northern
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region of Thailand, selected through purposive sampling. A questionnaire was used as the research
instrument. Data were analyzed using descriptive statistics, including frequency, mean, percentage, and
standard deviation, as well as inferential statistics through multiple regression analysis.

The results indicated that the overall levels of work motivation, quality of work life, and
organizational loyalty were at a high level. Furthermore, work motivation and quality of work life had

a statistically significant positive influence on organizational loyalty at the 0.05 level.
Keywords : Organizational Loyalty, Work Motivation, Quality of Work Life, Generation Z
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