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Abstract

This research article aimed: 1) To study the problems and needs of students in
learning the Quality Assurance course; 2) To develop and evaluate the effectiveness of
learning management using Role Play on students' knowledge, understanding, and
competencies in quality assurance. This study was classroom research. The sample comprised
30 fourth-year students majoring in Physical Education, Faculty of Education, Chandrakasem

Rajabhat University. The research instruments included a knowledge and attitude

IndguANERS 27 iy 4 Aa@e 10 shualnavrany 11- Journal of Wirunsart Review
aunaaann Ierdaunusd 12150 https://so013.tci-thaijo.org/index.php/JWR



a -3 0 1 as [
’J’]SEI’]SI)SqW‘P‘i AAASUSNAY

U7 120U 3 (Fuenau-Suanay 2568) ISSN 3088-1471 (Online)

questionnaire, a practice observation form, and an evaluation form for Self-Assessment
Reports (SAR). Data were analyzed using descriptive statistics (mean and standard deviation).

The research results showed that after the Role Play activities, students' knowledge
of quality assurance standards and indicators clearly increased, rising by 23-289%. Skills in
collaboration, communication, and practical decision-making significantly improved. Attitudes
and confidence in performing QA tasks also increased. Students' satisfaction with the Role Play
activities was at a very high level (Mean = 4.65, S.D. = 0.11). This research indicates that Role
Play-based learning is an effective tool for developing the knowledge and quality assessment
skills of teacher students. It can be applied in quality assurance curricula and teacher
development programs in educational institutions.

Keywords: Role-play, Educational Quality Assurance, Preservice Teacher
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