Jadgatunsegila Jadeadnugulunisiineu uazaninwindaslunisvinauidnasa

UszAnSmwnisiinauvasniney usem 1o 1o e 31 drinaulvg njemnuviuns
THE FACTORS OF WORK MOTIVATION, WORKPLACE HAPPINESS, AND WORK ENVIRONMENT
INFLUENCING EMPLOYEE PERFORMANCE AT AIA COMPANY LIMITED,

BANGKOK HEADQUARTERS

Wwadni Asailnenana’ uag oydns 1yee?

Vimonrat Wirojpaisarnkul' and Anuchat Chamchong?
Uaudininenae uinineaeentsfilng’?
Graduate School, University of the Thai Chamber of Commercel?
Corresponding Author e-mail: vimonratannl@gmail.com

Fuiifuunaanu 16 wouniew 2568; uiludly 4 nangrau 2568; Yufinauiu 22 nIngrAu 2568

UNANED

unaruideilfifngusrasd 1) WefAnwiussgdladinadevszansamnsvhauresminay
U3t 10 To 1o 91 2) ilefnwianugulunshauiinadeUsyavsnmnisihausesmiinmnu Ui
10 1o 18§10 waz 3) eAnwanminndonlunsvhauiinadoussansammsiauvesniingy
U35 18 1o 1o 91in 1umsidedalsnna ladnwuunfaussgdalunisioue anugulunisin
anmwndenlumsiay wagdszaninmnsyhanudunseunsise nguiedns Ao wiinaud
aluuiem e le 1o 91in drdnaulvgniammumiues 31uau 400 au TEISAAERNLULLRIEAY
in3eaflefldlunside Ao uuvaeunw TinTzsideyalasliadfriniiud Arfesas Alade e
Desuumsgu wazmsiiesgiainsnenesidany Han1sIdenuin

1) usagalalunmisiauinaneuszdnsaimnisvinauveaidnau us¥ e o 1 9119
dinaulugingannumunas 2) anugulunisyininu dnadeUssansamnisiauvesmingu uswm
10 1o e d1iin ddnaulugnsannumunas uay 3) anmuandenlunisviy duasdeUssdnsan
NsvUYennmy U3Em 1 1o e 311in

FefunanmsAnuanusoldimuulsusyaainsliaenndostuussiuneluremitney
dussunnugulunmmiha uazUiuugsanmndesnshaulimnuduegfifvesninauseldls

Adnfey: Yadegals; Yadermugulumsviens; Yadeanmiandeslunmisyihay, Yssavsnmlumsieu

Abstract
This research aims to 1) investigate the motivation factors related to employee

performance at AIA Company Limited, 2) examine the relationship between workplace
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happiness and employee performance at AIA Company Limited, and 3) explore the impact of
the work environment on employee performance at AIA Company Limited. This is a
quantitative study that explores the concepts of work motivation, workplace happiness, work
environment, and employee performance as the framework for the research. The sample
consists of 400 employees working at the headquarters of AIA Company Limited in Bangkok,
selected through purposive sampling. The research instrument used was a questionnaire, and
data were analyzed using statistical techniques, including frequency, percentage, mean,
standard deviation, and correlation coefficient analysis. The findings of the study revealed that

1) Work motivation is significantly affected to employee performance at AIA Company
Limited, Bangkok. 2) Workplace happiness is significantly affected to employee performance
at AIA Company Limited, Bangkok. And, Work environment is significantly affected to employee
performance at AIA Company Limited, Bangkok.

Therefore, the findings can be used to develop human resource policies that align with
employees' intrinsic motivations, promote workplace happiness, and improve the work
environment to enhance employees' well-being.

Keywords: Work Motivation; Workplace Happiness; Work Environment; Work Performance
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